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(57) ABSTRACT 

Amethod, system, and article of manufacture for responding 
to medical alerts, one embodiment of Which comprises 
receiving a medical alert having an associated alert location, 
detecting a current location for each of a plurality of medical 
staff members, and selecting a medical staff member to 
respond to the medical alert based at least in part on the 
distance betWeen the alert location and the current location. 
Some embodiments may further comprise receiving a plu 
rality of medical alerts, determining if any of the medical 
alerts indicates an emergency situation, generating a priori 
tiZed task from non-emergency alerts, and selecting a high 
est priority medical alert from the prioritized list. 
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METHOD AND APPARATUS FOR 
RESPONDING TO MEDICAL ALERTS 

TECHNICAL FIELD 

The present invention relates to methods and apparatus 
for responding to alerts. More speci?cally, the present 
invention relates to receiving, prioritizing, and assigning 
staff members to medical alerts. 

BACKGROUND 

Today’s economic environment requires businesses to 
provide better service using feWer people. Medical facilities, 
such as hospitals, are no different. In some cases, this 
pressure is driven by a difficulty in ?nding quali?ed staff. In 
other cases, this pressure is driven by competition and 
insurance companies. Unfortunately, the relentless pressure 
to cut costs can con?ict With the basic mission of a 
hospital—to provide comfort to the patients and their loved 
ones. 

Currently, When medical devices require human interac 
tion from medical personnel, the medical device generates 
an alarm to alert nearby nurses and doctors. For example, 
When a patient’s intravenous (“I.V.”) ?uid drip bag goes 
empty, the I.V. machine generates an alarm until someone 
resets the machine and gives the patient the necessary 
medication and ?uids. Unfortunately, the medical staff mem 
bers are often located several rooms aWay and are busy With 
other tasks, Which means that the I.V. device Will continue 
to generate the alarm for some time. These extended alarm 
messages disturb other patients and can lead to so-called 
information overload. These problems are compounded 
because, after a staff member ?nally responds to the alarm 
and diagnoses its cause, the staff member frequently needs 
to get the required supplies from a medicine cabinet and then 
return to the patient’s room to perform the change. 
Many hospitals have begun experimenting With Wireless 

communication technology as a partial solution to this 
problem. As a result, many neW medical devices include a 
Wireless netWork interface that can notify the hospital staff 
When they need attention. This technology alloWs medical 
devices, such as I.V. machines, to notify the hospital’s 
nursing stalI when they are empty and electrocardiogram 
machines to notify a patient’s doctor When the patient goes 
into cardiac arrest. Many hospitals also use Wireless tech 
nology to alloW patients to contact the hospital’s staff 
Whenever the patient needs assistance. 

Although this technology has provided many bene?ts, it 
can impose a heavy load on an already overWorked staff. 
That is, many hospitals are ?nding their staff members 
inundated With an almost constant stream of alerts from 
equipment and requests from patients. Without a Way to 
prioritiZe all of the alerts and requests, and then smartly 
dispatch the closest, available, quali?ed staff person, the 
promise of Wireless medical technology may never be fully 
achieved. 

SUMMARY 

The present invention provides a method, system, and 
article of manufacture that receives, prioritiZes, and assigns 
staff to medical alerts. Accordingly, one aspect of the present 
invention is a method of responding to medical alerts 
comprising receiving a medical alert, the medical alert 
having an associated alert location, detecting a current 
location for each of a plurality of medical staff members, and 
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2 
selecting a medical staff member to respond to the medical 
alert based at least in part on the distance betWeen the alert 
location and the current location. In some embodiments, this 
method may further comprise receiving a plurality of medi 
cal alert, determining if any of the medical alerts indicates 
an emergency situation, generating a prioritiZed task from 
non-emergency alerts, and selecting a highest priority medi 
cal alert from the prioritiZed list. 

Another aspect of the present invention is a medical alert 
response system comprising a medical device that generates 
an alert message in response to an alert condition; a plurality 
of medical alert consoles that Wirelessly communicates a 
current location for its associated medical staff member; and 
a dispatcher that receives the medical alert message from the 
medical device and the current locations from the plurality 
of medical alert consoles and selects a medical staff member 
to respond to the alert based on the proximity betWeen the 
device location and the staff member’s current location. In 
some embodiments, this medical alert response system also 
includes a patient console that Wirelessly communicates a 
patient request and a patient location to the dispatcher in 
response to a patient input, and the medical alert consoles 
comprise a display screen adapted to communicate the 
medical device location, a medical alert type, and any 
necessary equipment and supplies to the associated medical 
staff member. 

Another aspect of the present invention is a computer 
program product comprising a program con?gured to per 
form a method of assigning medical assets and a signal 
bearing media bearing the program. The method of assign 
ing medical assets in some embodiments comprises receiv 
ing a medical alert, the medical alert having an associated 
alert location, detecting a current location for each of a 
plurality of medical staff members, and selecting a medical 
staff member to respond to the medical alert using the alert 
location and the current location. The signal bearing media 
in these embodiments may comprise information perma 
nently stored on non-Writable storage media, alterable infor 
mation stored on Writable storage media, and information 
conveyed to a computer by a communications medium. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 depicts one embodiment of a medical dispatch 
system. 

FIG. 2 illustrates the operation of the medical device 
embodiment in FIG. 1. 

FIG. 3 illustrates the operation of the patient console 
embodiment in FIG. 1. 

FIG. 4 illustrates the operation of the central command 
computer embodiment in FIG. 1. 

FIG. 5 illustrates the operation of the medical staff con 
sole embodiment in FIG. 1. 

FIG. 6 depicts a con?guration ?le embodiment for the 
central command computer. 

FIG. 7 depicts a status tracking data structure embodiment 
for the medical personal and medical devices. 

FIG. 8 depicts a journal ?le embodiment suitable for 
logging events managed by the central command computer. 

DETAILED DESCRIPTION 

FIG. 1 depicts one embodiment of a medical dispatch 
system 100 comprising a plurality of medical devices 102, 
a plurality of mobile medical staff consoles 104, and a 
plurality of patient consoles 108. Each medical device 102 
has a central processing unit 110 (“CPU”) connected to a 
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memory 112, a network interface 114, and a location detec 
tion unit 116 by a system bus 118. Each staff console 104 is 
carried by one of the hospital’s medical staff and comprise 
a central processing unit 130 (“CPU”) connected to a 
memory 132, a Wireless netWork interface 134, a display 
135, and a location detection unit 136 by a system bus 138. 
Each patient consoles 108 is carried by or located near a 
patient and comprises a central processing unit 170 (“CPU”) 
connected to a memory 172, a netWork interface 174, an 
input device 175, and a location detection unit 176 by a 
system bus 178. The memory units in each of the medical 
devices 102, medical staff consoles 104, and patient con 
soles 108 contains an operating system 120, an identi?er 
121, and an alert management program 122. The medical 
dispatch system 100 also includes a central command com 
puter 109, comprising a central processing unit 181 con 
nected to a main memory unit 182, a Wireless netWork 
interface 183, a Wired netWork interface 184, a mass storage 
interface 185, and a display interface 186 by a system bus 
189. The main memory 182 in the central command com 
puter 109 contains an operating system 187 and a request 
management program 188. The central command computer 
109 also includes a direct access storage device, such as a 
hard disk drive 140 or a CD-ROM drive 142, and a display 
146. 

In operation, the medical dispatch system 100 in FIG. 1 
monitors requests from patients and alerts from medical 
devices, and then ef?ciently assigns available medical staff 
to handle these tasks based on the proximity of patient and 
quali?ed medical staff and the urgency of the request. For 
example, if one patient sends a request indicating that he or 
she is nauseated and a ?rst medial device 102 (e.g., an IV 
machine) indicates that a second patient’s IV bag just 
emptied, the medical dispatch system 100 Will ?rst deter 
mine Whether either of these tasks are emergencies. If 
neither task is an emergency, the medical dispatch system 
100 Will then assign the tasks to one of its associated medical 
staff members, preferably to a staff member Who is not 
otherWise occupied and/or in such a Way as to alloW that 
staff member to Work on multiple tasks simultaneously. 
Later, if a second medical device 102 indicates that a third 
patient is going into cardiac arrest and a third medical device 
102 indicates that a fourth patient’s oXygen level is danger 
ously loW, the medial dispatch system 100 Will ?rst deter 
mine that these alerts require urgent attention. The medical 
dispatch system 100 Will then determine that the third alert 
(i.e., the cardiac arrest) has the highest priority and notify the 
closest quali?ed staff member about the third emergency, 
regardless of Whether that staff member is already busy With 
another non-emergency, interruptible task. The medical dis 
patch system 100 Will then recogniZe that the staff member 
responding to the third alert is busy With an uninterruptible 
task and alert the neXt closest quali?ed staff member about 
the fourth alert, again pulling medical staff members off 
loWer priority tasks if necessary. After resolving the emer 
gencies and tasks, the medical dispatch system 100 Will then 
return the medical staff members back to a pool of people 
available to respond to requests. 
Some embodiments of the present invention may also 

evaluate Which medical staff member is closest to the 
necessary supplies and include a recommendation to get 
those supplies While in transit to the task location. Other 
embodiments may provide a logging mechanism that Will 
help keep the nurses and doctors up-to-date With hoW their 
patients are being handled by the system 100 and that Will 
alert future medical staff about recent events. This, in turn, 
alloWs for all medical staff to continually knoW What is 
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4 
going on instantaneously throughout their ?oor/Ward and 
alloW for them to take even better care of their patients. 

FIG. 2 illustrates the operation of one medical device 102 
embodiment and its alert management program 122 in more 
detail. At block 202, the medical device 102 determines that 
it needs attention. This may occur because the device 102 
needs attention or because the patient to Which the medical 
device 102 is associated needs attention. At block 204, the 
medical device 102 generates a message containing its 
machine identi?er and an event code (described in more 
detail With reference to FIG. 6) that indicates What type of 
attention is required. At block 206, the medical device 102 
sends the message to the central command computer 109. In 
response, the central command computer 109 assigns a 
medial staff member to the task. After the assigned medical 
staff member completes the task, the medical device 102 
determines that the event detected at block 202 has been 
resolved and sends a task completion message to the central 
computer 109 at blocks 208—210. 

FIG. 3 illustrates the operation of one patient console 
embodiment 108 and its alert management program 122 in 
more detail. At block 302, the patient requests attention from 
the hospital’s medical staff using their patient console 108. 
In some embodiments, this indication may include the 
reason for the request (i.e., bathroom, chest pains, etc) 
and/or the urgency. In other embodiments, this indication 
may be a simple on-off indication. At block 304, the patient 
console 108 generates a message containing a patient loca 
tion and an event code (described in more detail With 
reference to FIG. 6) indicating that the patient needs atten 
tion and, if available, the reason and urgency of the request. 
At block 306, the patient console 108 sends the message to 
the central command computer 109. In response, the central 
command computer assigns a medical staff member to the 
task. At blocks 308—310, the patient or responding medical 
staff member indicates that the request has been satis?ed and 
sends a task completion message to the central command 
computer 109. 

FIG. 4 illustrates the operation of the central command 
computer 109 and its alert management program 188 in 
more detail. At block 401, the central command computer 
109 receives a message indicating that a patient or medical 
device needs attention. At block 402, the central command 
computer 109 determines the physical location from Which 
the alert originated. The location detection in block 402 may 
occur in response to receiving the alert or may be detected 
as part of a periodic location polling system. 
At block 403, the central command computer 109 deter 

mines Whether the message indicates an emergency situa 
tion. If the message indicates that there is an emergency, the 
central command computer 109 generates a list of quali?ed 
medical staff members (e.g., any doctor, any nurse, or a 
specialist) at block 410. One suitable Way of making this 
determination involves matching the event code sent at 
blocks 206 and 306 With a list of quali?ed people identi?ed 
in the con?guration ?le described in more detail With 
reference to FIG. 6. The central command computer 109 
then determines the closest quali?ed medical staff member 
at block 412 and assigns that staff member at block 414. In 
some embodiments, the central command computer 109 
may also keep an emergency task list (not shoWn) to 
prioritiZe the response to multiple emergency situations. 

If the central command computer 109 determined at block 
403 that the message Was not associated With an emergency, 
the central command computer 109 then determines at block 
420 the priority of the neW request using the event codes sent 
at blocks 206 and 306 relative to any outstanding and/or in 
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progress tasks. At block 422, the central command computer 
109 selects the highest priority message still outstanding. 
The central command computer 109 then determines the 
location of the highest priority request at block 424, gener 
ates a list of quali?ed medical staff members at block 426, 
determines the closest available medical staff member at 
block 428, and assigns that medical staff member to the task 
at block 430. At block 432, the central command computer 
109 then increases the priority of all of the unassigned 
requests in the queue. In some embodiments, these priority 
increases may be capped to prevent non-urgent requests 
from reaching emergency status. In some embodiments, the 
central command computer 109 may determine that a staff 
member can ef?ciently perform some tasks together and/or 
that some tasks may require common components (e.g., 
patient 1 and patient 2 both need medicine from a particular 
supply depot), group those tasks together into a common 
task, and then give the neW, combined task the priority of the 
highest original task. 

After assigning a medical staff member to respond to the 
alert, the central computer 109 Will then log the assignment, 
together With its conteXt, at block 440 in the journal 
described With reference to FIG. 8. The medical staff mem 
ber then responds to the alert and resolves the problem. As 
discussed in more detail With reference to FIG. 5, the 
medical staff members can indicate that they have resolved 
the task using their medical staff consoles 104. The medical 
staff consoles 104 respond to this indication by sending a 
task completion message to the central command computer 
109. Accordingly, at blocks 441—442, the central command 
computer 109 receives the task completion messages and 
responds by removing the associated task from the appro 
priate task list. In some embodiments, the central command 
computer 109 then logs the alert at block 444 as “completed” 
in the task log shoWn in FIG. 8 at block 444, and marks the 
medical staff member as “available” at block 446. The 
central command computer 109 then returns to block 401 to 
Wait for a neW alert and/or to assign the neXt task from the 
prioritiZed list to Which that particular staff member is 
quali?ed to respond. 

FIG. 5 illustrates the operation of the medical staff con 
soles 104 in more detail. At block 502, the console 104 
receives a message from the central command computer 
109. If this message is a location query, the console 104 
responds at block 504 by transmitting a reply message 
containing its identi?er code and its location. If the message 
is a dispatch message, the console 104 parses the message at 
block 506 to eXtract a priority indicator, a patient location, 
an event code, and a list of medical equipment needed to 
respond to the event. At block 510—512, the console 104 
alerts the medical staff person and receives an acknoWledge 
ment of receipt. At block 514, the console 104 transmits a 
response back to the central command computer 109 indi 
cating that the medical staff person Will respond to the event. 
Next, the medical staff member collects the necessary equip 
ment and supplies to respond to the event using the infor 
mation received at block 506 and goes to the event location. 
After successfully handling the event, the medical staff 
member then resets the medical device and/or patient con 
sole 108, Which causes the medical device 102 and/or patient 
console 108 to transmit a message to the central command 
computer 109 indicating that the task has been handled. The 
central command computer 109 responds by indicating the 
medical staff member as ready to handle future events. 

FIG. 6 depicts a con?guration ?le 600 for the central 
command computer 109. The con?guration ?le 600 contains 
a plurality of event codes 602. Each event code 602 is 
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6 
associated With a name ?eld 604, a priority ?eld 606, a 
quali?ed personnel ?eld 608, and a required resources ?eld 
610. The name ?eld 604 contains a plain-text name for the 
event and is used to help the medical personnel quickly 
identify the event associated With the code 602. The priority 
?eld 606 contains a default priority to assign to the event. 
Life-threatening events are assigned a higher priority than 
comfort-related events and maintenance/record keeping 
events. The quali?ed personnel ?eld 608 contains a list of 
medical staff (or an identi?er associated With the staff 
member’s console 104) that are both quali?ed and intended 
to respond to that particular event. Thus, for example, the 
quali?ed personnel ?led 608 associated With a cardiac arrest 
may contain identi?ers associated With each of the hospital’s 
doctor, and the quali?ed personnel ?eld associated With a 
patient vomiting event may contain identi?ers associated 
With the hospital’s orderlies. The required resources ?eld 
610 contains a list of resources required for the task. Thus, 
for an “IV Bag is empty” event, the resource ?eld 610 may 
indicate that the responding person should get a neW IV bag 
from a supply depot. In some cases, the required resource 
?eld 610 may also indicate that the event requires more than 
one medical staff person. 

FIG. 7 depicts a status tracking data structure 700 embodi 
ment for each medical staff member and medical device in 
the hospital. This data structure contains an identi?er 702 
associated With the staff person or medical device, a name 
?eld 704 for the person or device, a current task priority ?eld 
706, and a location ?eld 708. The name ?eld 704 contains 
a plain-teXt name of the staff person or device. The current 
task priority ?eld 706 contains the priority associated With 
the task on Which person or device is currently Working. The 
location ?eld 708 contains a code or identi?er (e.g., a room 
number) associated With the area currently occupied by 
medical staff member or medical device. When the central 
command computer 109 receives a neW task, the central 
command computer 109 can use the priority ?eld 706 to 
determine Which assets to assign to the task. Thus, for 
eXample, if the central command computer 109 receives a 
cardiac arrest event, it Will assign the closest available 
quali?ed responder, regardless of What non-interruptible 
task they are currently Working. If the central command 
computer 109 receives a “Monitor is malfunctioning” mes 
sage, it Will assign the closest quali?ed responder Who is 
Working on a loWer priority task. If the central command 
computer 109 receives a “Patient needs assistance to use the 
bathroom” message, it assign the task to the neXt available 
unassigned quali?ed staff member. The location ?eld 708 
contains the current location of the staff person or medical 
device. In some embodiments, the central command com 
puter 109 periodically polls the medical devices 102, the 
medical staff consoles 104, and the patient consoles 108 to 
request their current location inside the medical facility and 
updates the location ?eld 708 as the device or console (and 
thus the associated patient or staff member) leaves one area 
and move into another area. 

FIG. 8 depicts a journal ?le embodiment 800 suitable for 
logging events managed by the central command computer 
109. This journal ?le 800 comprises a plurality of log entries 
802, each of Which a time stamp ?eld 806 and a journal 
event ?eld 810. The journal ?le 800 contains entries 802 
indicating that the central command computer 109 is about 
to change to the con?guration ?le 600, the data structures 
700, or the priority task list, together With the impending 
change. The journal ?le 800 also contains entries 802 
indicating that the earlier change Was successfully changed. 
When combined With journaled ?le system technology, such 
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as that in the JFS ?le system, and/or database transaction 
logic, such as that in the DB2 database, these entries 802 
allow the con?guration ?les 600, the tracking data structures 
700, and the priority task list to be restored to their state at 
a particular moment in time. This feature may be desirable 
to recover from a failure of the central command computer 
109, for auditing purposes, and as evidence in negligence 
cases. The JFS ?le system and DB2 database are both 
available from International Business Machines, Inc. 

Referring again to FIG. 1, the central command computer 
109 in this embodiment is a general-purpose programmable 
computing device. Accordingly, the central processing unit 
181 may be any device capable of executing the program 
instructions stored in main memory 182, and may be con 
structed from one or more microprocessors and/or integrated 
circuits. When the central command computer 109 starts, the 
central processing unit 181 initially executes the program 
instructions that make up the operating system 187, Which 
manages the physical and logical resources of the computer 
109. These resources include the central processing unit 181, 
the main memory 182, the mass storage interface 185, the 
display interface 186, the Wireless netWork interface 183, the 
Wired netWork interface 184, and the system bus 189. 
Moreover, although the computer 109 in FIG. 1 is shoWn 
With only a single processing unit 181 and a single system 
bus 189, those skilled in the art Will appreciate that the 
present invention may be practiced using a computer 109 
that has multiple processing units 181 and/or multiple sys 
tem buses 189. In addition, the interfaces 183, 184, 185, and 
186 may each include their oWn separate, fully programmed 
microprocessors, Which may be used to off load compute 
intensive processing from the main processing units 181. 

The main memory 182 and the storage devices 140, 142 
may be any system capable of storing and retrieving data for 
the central processing units 181. These systems may utiliZe 
virtual addressing mechanisms that alloW the computer 109 
to behave as if it only has access to a large, single storage 
entity instead of access to multiple, smaller storage entities 
such as main memory 182 and a direct access storage device 
140. Therefore, While the operating systems 187 and the 
request management program 188 are shoWn to reside in 
main memory 182, those skilled in the art Will recogniZe that 
these items are not necessarily all completely contained in 
main memory 182 at the same time, and may even reside in 
the virtual memory of other computer systems coupled to the 
computer 109. 

The display interface 186 is used to directly connect one 
or more display units 146 to the computer 109. These display 
units 146 may be non intelligent (i.e., dumb) terminals, such 
as a cathode ray tube, or may themselves be fully program 
mable Workstations used to alloW IT administrators and 
users to communicate With one or more of the computer 109. 

Note, hoWever, that While the display interface 186 is 
provided to support communication With one or more dis 
plays 146, the computer 109 does not necessarily require a 
display 146 because all needed interaction With users and 
other processes may occur via netWork interfaces 183 and 
184. 

The netWork interfaces 183 and 184 be any device or 
system that alloWs the central control computer 109 to 
communicate With the medical devices 102, the medical staff 
consoles 104, and the patient consoles 108, regardless of 
Whether the netWork connections are made using present day 
analog and/or digital techniques or via some netWorking 
mechanism of the future. Suitable communication mediums 
include, but are not limited to, a combination of the Internet, 
intranets, cellular transmission netWorks, Wireless networks 
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8 
using one of the IEEE 802.11x speci?cations, and the like. 
Those skilled in the art Will appreciate that many different 
netWork protocols can be used to implement the communi 
cation medium. The Transmission Control Protocol/Internet 
Protocol (“TCP/IP”) is an example of a suitable netWork 
protocol for Internet-based communication. 

The mobile medical staff consoles 104 and the patient 
consoles 108 in some embodiments comprise a personal 
digital assistant (“PDA”) With a location detection device 
and a Wireless netWork interface. These embodiments are 
desirable because the PDA’s typically contain large displays 
135 and alloW for easy data entry. This display capacity, in 
turn, may alloW the consoles to display information, such as 
What equipment Will be needed to respond to the alert 190, 
What supplies Will be needed to respond to the alert 191, and 
the time at Which the alert Was originally generated 192. 
PDA console embodiments may also be desirable because 
these devices can also provide access to other information 
technology systems, such as electronic patient records and 
the Internet. HoWever, other devices capable of communi 
cating With the central command computer 109 are Within 
the scope of the present invention, including Without limi 
tation, pagers, cellular telephones, and custom digital 
devices. 
The medical devices 102 can be any device capable of 

communicating medical events to the central command 
computer 109. Embodiments using Wireless netWork inter 
faces 114 may be particularly desirable because the medical 
devices can be moved freely around the medical facility. 
HoWever, Wired netWork interface 114 embodiments are also 
Within the scope of the present invention. 

The location detection units 116, 136, and 176 can be any 
device or system capable of determining the location of the 
associated device inside the medical facility. Suitable loca 
tion detection units may use Bluetooth technology, Global 
Positioning System (“GPS”) receivers, detecting proximity 
to a knoWn physical location (e. g., the emergency signal Was 
received at Wireless hub #2, therefore the medical device is 
located in room 200 or 202), radio frequency identi?cation 
(“RFID”) chip tracking systems, differential signal strength 
techniques, and/or the systems described in An Indoor 
Positioning Service for Bluetooth Ad Hoc Networks and 
Performance of Bluetooth Technologies and their Applica 
tions to Location Sensing, Which are herein incorporated by 
reference in their entirety. Some embodiments may also use 
a combination of permanent locations (e.g., patient console 
#3 is alWays in room 105) and real-time location detection. 

The embodiments described With reference to FIGS. 1—8 
use a client-server netWork architecture. These embodiments 
are desirable because the medical devices, patient consoles 
108, and staff consoles 104 can utiliZe the services of the 
central command computer 109 Without either computer 
system requiring knoWledge of the Working details about the 
other. HoWever, those skilled in the art Will appreciate that 
other netWork architectures are Within the scope of the 
present invention. Examples of other suitable netWork archi 
tectures include peer to peer architectures, grid architectures, 
and multi tier architectures. Accordingly, the terms Web 
server and client computer should not be construed to limit 
the invention to client-server netWork architectures. 

Although the present invention has been described in 
detail With reference to certain examples thereof, it may be 
also embodied in other speci?c forms Without departing 
from the essential spirit or attributes thereof. For example, 
those skilled in the art Will appreciate that the present 
invention is capable of being distributed as a program 
product in a variety of forms, and applies equally regardless 
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of the particular type of signal bearing media used to 
actually carry out the distribution. Examples of suitable 

signal bearing media include, but are not limited to: information permanently stored on non Writable storage 

media (e.g., read only memory devices Within a computer 
such as CD ROM disks readable by a CD ROM drive); (ii) 
alterable information stored on Writable storage media (e.g., 
?oppy disks Within a diskette drive, a CD R disk, a CD RW 
disk, or hard disk drive); or (iii) information conveyed to a 
computer by a communications medium, such as through a 
computer or telephone netWork, including Wireless commu 
nications, and speci?cally includes information doWnloaded 
from the Internet and other netWorks. Such signal bearing 
media, When carrying computer readable instructions that 
direct the functions of the present invention, represent 
embodiments of the present invention. 

The accompanying ?gures and this description depicted 
and described embodiments of the present invention, and 
features and components thereof. Those skilled in the art 
Will appreciate that any particular program nomenclature 
used in this description Was merely for convenience, and 
thus the invention should not be limited to use solely in any 
speci?c application identi?ed and/or implied by such 
nomenclature. Thus, for example, the routines eXecuted to 
implement the embodiments of the invention, Whether 
implemented as part of an operating system or a speci?c 
application, component, program, module, object, or 
sequence of instructions could have been referred to as a 
“program”, “application”, “server”, or other meaningful 
nomenclature. Therefore, it is desired that the embodiments 
described herein be considered in all respects as illustrative, 
not restrictive, and that reference be made to the appended 
claims for determining the scope of the invention. 

I claim: 
1. A method of responding to medical alerts, comprising: 
receiving a medical alert, the medical alert having an 

associated alert location; 
detecting a current location for each of a plurality of 

medical staff members; and 
selecting a medical staff member to respond to the medi 

cal alert based at least in part on the distance betWeen 
the alert location and the current location. 

2. The method of claim 1, further comprising receiving a 
plurality of medical alerts; and selecting a highest priority 
medical alert from the plurality of medical alerts. 

3. The method of claim 1, further comprising determining 
if the medical alert indicates an emergency situation. 

4. The method of claim 1, further comprising tracking an 
availability status for each of the plurality of medical staff 
members. 

5. The method of claim 4, Wherein the selecting is further 
based at least in part on the availability status for each of the 
plurality of medical staff members. 

6. The method of claim 1, further comprising: 
determining a priority for a plurality of medical alerts; and 
generating a prioritiZed task list using the priorities for the 

plurality of medical alerts. 
7. The method of claim 6, Wherein the selecting is further 

based at least in part on the prioritiZed task list. 
8. The method of claim 6, further comprising: 
determining if the medical alert is associated With an 

emergency situation; and 
alerting a medical staff member to the emergency situa 

tion. 
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9. The method of claim 8, Wherein the alerted medical 

staff member Was assigned to an alert having a loWer priority 
than alert associated With the emergency situation. 

10. The method of claim 6, further comprising periodi 
cally increasing the priority of medial alerts in the prioritiZed 
task list. 

11. The method of claim 1, further comprising logging the 
medical alert and the selected staff member. 

12. A medical alert response system, comprising: 
a medical device that generates an alert message in 

response to an alert condition, the medical device 
having a device location associated thereWith; 

a plurality of medical alert consoles associated With a 
plurality of medical staff members, Wherein each of the 
medical alert consoles Wirelessly communicates a cur 
rent location for its associated medical staff member; 
and 

a dispatcher that receives the medical alert message from 
the medical device and the current locations from the 
plurality of medical alert consoles, and selects a medi 
cal staff member to respond to the alert based on the 
proximity betWeen the device location and the staff 
member’s current location. 

13. The medical alert response system of claim 12, further 
comprising a patient console that Wirelessly communicates 
a patient request and a patient location to the dispatcher in 
response to a patient input. 

14. The medical alert response system of claim 12, 
Wherein the medical alert consoles further comprise a dis 
play screen adapted to communicate the device location to 
the associated medical staff member. 

15. The medical alert response system of claim 14, 
Wherein the display screen is further adapted to communi 
cate a medical alert type to the associated medical staff 
member. 

16. The medical alert response system of claim 14, 
Wherein the display screen is further adapted to communi 
cate What type of medical equipment and supplies Will be 
needed to respond to the medical alert. 

17. The medical alert response system of claim 14, 
Wherein the display is further adapted to communicate a 
time stamp associated With the medial alert. 

18. A computer program product, comprising: 
(a) a computer program encoded on a computer readable 
medium causing a computer to assign medical assets by 
performing the acts of: 
receiving a medical alert, the medical alert having an 

associated alert location; 
detecting a current location for each of a plurality of 

medical staff members; and 
selecting a medical staff member to respond to the 

medical alert using the alert location and the current 
location; and 

(b) a signal bearing media bearing the program. 
19. The computer program product of claim 18, Wherein 

the signal bearing media is chosen from the group consisting 
of information permanently stored on non-Writable storage 
media; alterable information stored on Writable storage 
media; and information conveyed to a computer by a com 
munications medium. 


