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METHOD AND SYSTEM FOR IMPORTING 
DATA 

BACKGROUND OF THE INVENTION 

1. Field of the Invention 
This invention relates to the automation of product and 

vendor data entry Where the product and vendor data is 
provided by one or more product suppliers and can poten 
tially be provided in many different formats. In particular, 
this invention relates to methods and systems to automati 
cally import, analyZe, and categorize data from different 
sources and in many possible different formats, and to output 
the processed data to on-line business-to-business service 
providers or to any other recipient With an interest in the 
cleansed data. 

2. Description of Related Art 
Computer netWorks such as the Internet have facilitated 

the transfer of information among computer users. Business 
to-business (“B2B”) service providers, for example on-line 
shopping service providers, have taken advantage of the 
netWorking technologies to more ef?ciently and economi 
cally conduct their business transactions. The use of com 
puters to transfer data, hoWever, does not put an end to 
human intervention in the data transfer process. 

Current on-line shopping Web sites that offer a variety of 
products for sale, for example, face the formidable task of 
having to input and keep an inventory of the data related to 
the products they sell. Products are supplied by different 
sources Which may also provide the information for the 
product being supplied. 

Although the product data may be provided in electronic 
form, the on-line shopping service provider may have to 
enter the product information into their oWn databases 
manually. The reason for this is that there is no current data 
entry system that Would convert product data formatted in 
any given manner to a standard format in Which the data may 
be kept as part of the inventory database. 

The data format problem is tWofold. The ?rst problem 
concerns the syntax of the data, Which may differ according 
to the data supplier providing the data. A data supplier may, 
for example, use data transformation or conversion softWare 
such as Data Junction or InfoPump, both commercially 
available, to produce data With a given syntax or format. 

The second problem, Which is harder to solve than the ?rst 
one, concerns the use of different terminology (semantics) 
by different product data suppliers in order to describe the 
same product. For example, one product supplier may use 
the term “IBM” While another may use “International Busi 
ness Machines” as part of the description of the same 
product. That is, the descriptions for the same product may 
vary Widely. Like the data syntax problem, this problem is 
associated With data formatting. 

Consequently, there is a need in the art for a system that 
automates the data entry operation for products supplied by 
different sources Where the data may be found in as many 
different formats. Further, there is a need in the art for a 
system that maps the different representations of a product 
into a common set of product information While preserving 
the original data sent by the different suppliers for use as a 
reference. 

SUMMARY AND OBJECTS OF THE 
INVENTION 

Automated data importation methods and systems are 
disclosed. Speci?cally, such methods and systems enable an 
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2 
on-line shopping service provider to import product and 
vendor data being provided in different formats by different 
suppliers into a single product database. The on-line service 
provider acquires product and vendor data from a plurality 
of suppliers. Each acquired data set of a given type from a 
given supplier is compared to a product data set of the same 
type from the same supplier that had previously been 
acquired and that resides in the product database. The results 
of the comparison are revieWed as part of a data import 
preprocessing analysis. 

The acquired supplier-speci?c data set is then converted 
to a standard data format before being further compared to 
a previously acquired data set stored in the standard format. 
The second comparison results in the categoriZation of data. 
The categoriZed data is used by different processes in order 
to automatically update the product database. 
An object of the present invention is to provide methods 

and systems that enable the entry of data into a database 
system Where the data is provided by different sources in 
different formats and Where the entry takes place in an 
automated fashion. Further, it is another object of the 
invention to provide methods and systems that map different 
representations of a product included in different datasets 
into a common set of product information While maintaining 
the original datasets. Further, it is another object of the 
present invention to provide on-line shopping service pro 
viders With the ability to maintain a retail database contain 
ing product information that is up-to-date. Still further, it is 
another object of the present invention to achieve the objects 
stated above by minimiZing human intervention in the 
importation of data into the retail database. 
With these and other objects, advantages and features of 

the invention that may become hereinafter apparent, the 
nature of the invention may be more clearly understood by 
reference to the folloWing detailed description of the 
invention, the appended claims and to the several draWings 
attached herein. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The preferred embodiments of this invention Will be 
described in detail, With reference to the folloWing ?gures, 
Wherein: 

FIG. 1 is a draWing of one embodiment of the system of 
the present invention; 

FIG. 2 is a draWing of a How chart of one embodiment of 
the data preprocessing method of the present invention; 

FIG. 3 is a draWing of a ?oWchart of one embodiment of 
the data insertion method of the present invention. 

FIG. 4 is a draWing of a ?oWchart of one embodiment of 
the data updating method of the present invention; and 

FIG. 5 is a draWing of a ?oWchart of one embodiment of 
the delete data processing method of the present invention. 

These and other features and advantages of this invention 
are described in or are apparent from the folloWing detailed 
description of the preferred embodiments. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

Although on-line shopping is used in this section to 
describe the invention, the present invention is not limited to 
on-line shopping services. Similarly, the transfer of data is 
not limited to transfers via the Internet. Thus, the processing 
of data taught by the present invention Would apply, for 
example, to data being transferred among computers (by any 
transmission means). 
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Referring noW to the drawings in Which like elements are 
shown by like reference numerals, FIG. 1 shoWs a high-level 
block diagram of one embodiment of a system 100 of the 
present invention. The system 100 may include sources of 
data 101, 103, and 105, Which may correspond to different 
product suppliers; an Import Manager (“IM”) 107; a Product 
Data Database 111; a Content Management Module 109; and 
an On-Line vieWer 113. 

The data may relate to products to be sold on-line by a 
company Where the product transactions occur via a Web site 
associated With that company. The sources 101, 103, or 105, 
of the data may include (but are not limited to) legacy 
system data streams, real-time data feeds, archived data 
media, ?at ?les Which are text delineated and/or comma 
delineated, and database ?les. The data may vary according 
to the source With respect to quality, format, and terminology 
used. 

The data may be imported from product suppliers such as 
manufacturers, trade service agencies, distributors, specialty 
vendors, or any other suppliers. 

The IM 107, the Content Manager 109, and the On-Line 
vieWer 113 may be implemented as softWare modules run 
ning in a computer or in a distributed computing environ 
ment. The IM 107 automates the importation of data from 
the data sources 101, 103, and 105, in order to minimiZe 
labor-intensive manual intervention. The functions per 
formed by the IM 107 are described With reference to FIGS. 
2—5. 

The Product Data Database 111 stores the product data 
after it has been imported and processed by the IM 107. The 
processed product data in the database 111 is available to 
both the Content Manager 109 and the On-Line vieWer 113. 
The user interacts With the IM 107 via the Import Manager 
UI 117. 

One advantage of the present invention is that the com 
pany providing the on-line shopping service (“on-line shop 
ping service provider”) does not necessarily have to install 
softWare into their computer systems that Would carry out 
the invention disclosed herein. Instead, they can obtain 
access to the product database 111 by having a contractor 
import the data into the database 111 and then place it in an 
export data ?le 115 for their access. This alloWs the 
normaliZed, cleansed data to be easily imported into any 
third-party catalog system. 

Agraphical user interface (“GUI”) may be displayed to an 
operator of the system 100 so that the operator enters 
commands to instruct the Content Manager 109 to perform 
speci?c operations or functions. These functions, for 
example, may include creating and maintaining multiple 
custom product catalogs, each organiZed uniquely (i.e., 
creating product classi?cation hierarchies); maintaining 
detailed information on suppliers and manufacturers; assign 
ing products to one or more product classi?cation hierar 
chies; de?ning standard terminology for product attribute 
names or values; de?ning a template hierarchy independent 
of product classi?cation hierarchies; de?ning templates 
Within the template hierarchy to enforce uniform sets of 
attributes and rules for different product types; and de?ning 
lists of all alloWable attribute values (i.e., valid ranges) for 
different product types. The content management operations 
(i.e., those manual operations Which touch the product data 
database 111 directly) may be carried out by servlets. A 
servlet may be de?ned as a Java extension to a Web server 
that enhances the Web server’s functionality. 

The On-Line vieWer 113 may be implemented by a GUI 
presenting to a user multiple custom product catalogs, 
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4 
displaying an unlimited number of attributes per product, 
and displaying one or more images per product. The GUI 
associated With the On-Line vieWer 113 may also be used, 
for example, to conduct parametric searches on attributes, 
global text searches, or global searches by manufacturer, 
vendor, part number, or descriptors. Further, that GUI may 
display more than one product, enabling a user to conduct a 
side-by-side detailed comparison of the products. 
The Import Manager UI 117 may be displayed to the user 

to manage and control the operations of the Import Manager 
107. It may be used, for example, to display products in the 
various queues, map supplier original terminology to stan 
dard terminology, control the loading of supplier data into 
the IM processing stream, commit changes to the Product 
Data 111, etc. 
When a data doWnload is received from data suppliers 

from any of the sources 101, 103 and 105, a number of 
operations are performed by the IM 107 to analyZe the data 
and prepare it for import into the database 111. The tasks 
performed during this pre-processing phase are explained 
beloW. 

The folloWing discussion assumes that the dataset 
received from a supplier 101 is a complete doWnload. A 
complete doWnload may be de?ned as a complete listing of 
all product data from that supplier for a given portion of the 
supplier’s data. Processing of update (delta) datasets (i.e., a 
dataset containing products that are changed or removed 
from a product catalog associated With the speci?c supplier 
providing the dataset) is described in the discussion of FIG. 
2. A data supplier may choose to provide distinct subsets of 
their data as separate datasets, for example electrical equip 
ment as opposed to plumbing equipment. This is referred to 
as supplier datatype. 
The data import pre-processing phase is shoWn in FIG. 2. 

The records corresponding to a supplier (e.g., 101) entering 
the IM 107 for analysis are ?rst stored in a data ?le 203 and 
then compared to records previously stored in a ?le 201. The 
previously stored records correspond to a previous instance 
in Which the supplier sent information corresponding to the 
products available through the supplier. That is, every time 
a supplier sends product data to the IM 107, that data is 
compared to the data corresponding to the supplier and 
already stored in the system. The data in both ?les 201 and 
203 may be saved in a supplier-speci?c format. The com 
parison or analysis may be carried out by simple differential 
analysis 205, Which may be implemented, for example, by 
applying the UNIX command “diff” to the data stored in ?le 
203 and the data stored in ?le 201. 

Simple differential analysis 205 is an automatic process 
(e.g., the execution of the UNIX command “diff”). Depend 
ing on the data format, ?le construction method, etc. this 
process can yield useful information. It does not yield useful 
information When the data supplier 101 submits a delta 
dataset, submits a data ?le in an exotic format (e.g., pdf), or 
the data supplier’s ?le creation process does not tend to list 
the products in similar order in subsequent runs. Many data 
doWnloads, hoWever, may be suitable for this type of analy 
sis. The results of this analysis may preclude further pro 
cessing. The results of the analysis are stored in ?le 207 to 
aWait the revieW of the preprocessing analysis 209 by a 
human operator (e.g., data load technician). The human 
operator may then decide Whether there is a problem asso 
ciated With the data. 
As an alternative or in addition to simple differential 

analysis 205, the data load technician can use many other 
tools to gain insight into the contents of the latest supplier 
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data ?le 203. In fact, the input data should be subjected to 
signi?cant revieW before proceeding With the import 
process, especially for data from neW or unreliable suppliers. 
These tools include, but are not limited to, vieWing the ?le 
in a text editor, loading relational data into a database such 
as Oracle and executing various retrievals, and analyZing the 
data in an Excel spreadsheet. The main goal is to avoid 
feeding data into the data import process Without having a 
thorough understanding of that data beforehand. The level of 
effort required to achieve that understanding of a given 
dataset depends on several factors. The factors include the 
amount of experience With a given data supplier and the data 
quality demonstrated by that data supplier in the past. The 
more reliable the doWnloaded data is, the less the human 
intervention required to import the data. 

Another aspect of the pre-processing phase 200 is the 
conversion of the supplier data format into a standard data 
format. That standard data format may be XML. All the data 
may be converted to the XML format before being imported. 
The softWare program that implements this function may be 
customiZed for each data supplier as required. 

The conversion to XML 211 is an automatic process and 
may be performed after the simple differential analysis 205. 
The process 211 converts the supplier data ?le into an XML 
?le. An XML ?le may be de?ned as a ?le containing valid 
XML (extensible markup language). The supplier data is 
parsed as completely as possible. Parsing may be de?ned as 
extracting information from the supplier-speci?c data format 
so that it may be dealt With appropriately (e.g., constructing 
the XML ?le). In particular, the folloWing ?elds in a supplier 
data record should be parsed (or constructed): supplier 
name, supplier product number, manufacturer name, manu 
facturer product number, vendor name, and vendor product 
number. In addition, all other ?elds should be parsed as 
completely as the supplier format alloWs. This means that 
every “?eld” that the supplier supplies/identi?es as part of 
the dataset Will be parsed from the input ?le and stored as 
separate elements in the supplier XML ?le. 

All parsing is assumed to be product independent. In 
particular, parsing product attributes from descriptions using 
regular expression matching is not done at this stage (it may 
be performed during the Product Attribution stage that is 
part of the Insert and Update Phases). Certain standard 
product attributes should be constructed if possible, includ 
ing a short description. An attribute may be de?ned as a 
piece of data that describes or identi?es a given product. 

Once the data from the supplier data ?le 203 is converted 
to a standard form (e.g., XML), the data is stored in the 
supplier XML ?le 215. The supplier XML ?le 215 and the 
export XML ?le (not shoWn) use the same document type 
de?nition (“DTD”), describing the alloWable form of the 
XML ?le, since the export XML should be able to contain 
supplier original data values (i.e., the values from the 
supplier data ?le). Therefore the data exported from the 
system may include original data from the supplier and the 
standardiZed data (Which has had all supplier idiosyncracies 
removed). 

The previous supplier XML ?le 213 includes the supplier 
XML data from the last data ?le, if one exists for the given 
supplier. The data stored in the supplier XML ?le 215 and 
the previous supplier XML ?le 213 are then analyZed by the 
differential analysis process 217. The differential analysis 
217 is an automatic process that looks at the supplier XML 
and the supplier XML from the last doWnload for the 
supplier data processed and does an intelligent “diff” based 
on intimate, detailed knowledge of the data format of the 
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6 
supplier XML data ?les. Speci?cally, the differential analy 
sis process splits the input data into separate data ?les 
(described beloW), and produces voluminous statistical 
analysis data. 
The data ?les into Which the input data are split are the 

identical products data ?le 219, the neW products data ?le 
221, the changed products data ?le 223, the deleted products 
data ?le 225, the faulty products data ?le 227, and the 
analysis statistics data ?le 229. 
The identical products data ?le 219 includes the same 

product (With identical attributes) that Was present in the 
previous data doWnload from this supplier (i.e., products 
that Were unchanged With respect to the previous data 
doWnload for this supplier). The data in ?le 219 may be 
discarded since no product changes need to be imported into 
the regulariZed product database 111. The neW products data 
?le 221 includes products that are neW (from this supplier) 
in the most recent doWnload. The changed products data ?le 
223 includes products that existed in the previous doWnload 
from this supplier, but something about the product has 
changed in the current doWnload. The deleted products data 
?le 225 includes products from the previous doWnload not 
present in the current doWnload. 

The faulty products data ?le 227 includes products Whose 
records have at least one the folloWing missing: Supplier 
Name, Supplier Product Number, Manufacturer Name, 
Manufacturer Product Number, Vendor Name, and Vendor 
Product Number. 
The statistics generated by the differential analysis 217 

are stored in the analysis statistics data ?le 229 as Well as in 
the database 111. Complete statistics should be maintained 
regarding the processing of an import batch. In particular, 
the folloWing statistics are useful, although more statistics 
may be kept: 

Input product count 
n Identical products 
n NeW products 
n Changed products 
n Deleted products 
n Faulty products 

Output product count (starting With NeW, Changed and 
Deleted products above) 
n Products inserted 
n Products updated 
n Products deleted 
n Products rejected 

The Output product count statistics re?ect the operation of 
the import process. Therefore, those statistics are stored 
upon completion of the import process. 

The differential analysis process 217 processes delta 
datasets in a different fashion. Such datasets only identify 
neW, changed, and deleted products. If the supplier provides 
a delta dataset, then the previously described pre-processing 
phase changes only slightly. For example, the simple dif 
ferential analysis 205 Would not provide any useful data. 
The conversion to XML 215 Would be the same, and the 
differential analysis 217 may construct the neW products 
data ?le 221, the changed products data ?le 223, and the 
deleted products data ?le 225 directly from the supplier 
XML data ?le 215. 
The delta data set might not explicitly identify products as 

neW versus changed, i.e., a supplier might just supply a 
dataset containing only “things that have changed in the 
data.” In this case, the IM 107 Will correctly sort out the 
difference betWeen neW and changed products. 

Once the data is categoriZed by the differential analysis 
217, it is revieWed 231 by the data load technician. After the 
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review, the data may be loaded into the IM 107 to be 
inserted, updated or deleted 233 from the database 111. 

FIG. 3 illustrates the process 300 used to insert product 
data into the database 111 as part of the import process. The 
process starts With the neW products data ?le 221 and the 
changed products data ?le 223 produced by differential 
analysis 217. The neW and changed products data is held in 
a queue 303 before import processing begins. 

The NormaliZe Company process 305 is an automatic 
operation. It ensures that the manufacturer and the vendor 
listed as part of the neW and changed product data being 
loaded eXist in the production database 111. If the manu 
facturer and vendor are found (via bridge table lookups), the 
product is moved into the Product Lookup queue 311. If 
either the manufacturer or the vendor is not found, or if there 
are questionable or unknoWn manufacturer matches, the 
product is placed in the Insert Match Company queue 307 
and is thereafter veri?ed by a technician 309. 

The Verify Company Match operation 309 results in a 
company bridge table update and possibly a company table 
update folloWed by the transfer of the product data back into 
the Insert Start queue 303. The company bridge table and 
company table updates performed in this step permit the 
successful processing of the product record by the Normal 
iZe Company task 305 the neXt time it is fetched from the 
Insert Start queue 303. 

Both of the tables referenced above may be part of the 
database 111. The company bridge table may include com 
pany names as received from the data supplier. That table 
also points to a corresponding entry in the company table. 

The company table may include the de?nition of a 
normaliZed, reference company. Further, all products in the 
database 111 refer to the company table to indicate the 
manufacturer and vendor. 

The use of the tWo tables above alloWs for automatic 
processing of products that refer to a company that has 
already been mapped (i.e., an entry has been made in the 
company bridge table and that entry points to an entry in the 
company table). The use of the tables also alloWs the 
retrieval of data from the database 111 in both normaliZed 
and original supplier terms. 

The Product Lookup process 313 is an automatic opera 
tion that identi?es products that might already eXist in the 
production database 111 (from this or another supplier). This 
process 313 takes a product from the Insert Product Lookup 
queue 311 and attempts to ?nd that product in the product 
database 111. The product lookup uses a key of the 
ManufacturerName/ManufacturerPartNumber and 
VendorName/VendorPartNumber. If the product is found 
(exact match on the full product key) in the database 111, the 
product is moved into the Update Attribution queue 405 for 
update processing. If the product Was not found, it is moved 
into the Insert Attribute queue 321. If the product lookup 
process fails as a result of questionable product matches, the 
product is moved into the Insert Match Product queue 315. 
Making this routing decision is a someWhat complicated 
process and is described beloW. 

The ugliness of the input data is a constant theme in this 
system. That applies to product identi?cation as Well as all 
other forms of processing. With that in mind, it is important 
to consider What it means to succeed/fail When looking up a 
product in the product database 111 based on information 
from the input data (e.g., source 101). In particular, data 
elements from the input data ?le are used as keys for 
searches in the production database 111. These keys may 
include SupplierName/SupplierProductId and Manufacturer 
Name/ManufacturerProductId. 
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In the product insert phase, an attempt is made to ?nd 

Whether a given input product (Which has been asserted to be 
neW from the manufacturer 101) already eXists in the 
database 111. First, a simple data query is performed based 
on the information above. That query either returns a match 
or it doesn’t. The actions to be taken based on the results of 
the query depend on hoW much trust is put in the data from 
the input data feed. This “trust” in the results of the query 
mainly depends on the con?dence placed on the data sup 
plier (e.g., history of providing accurate data); the current 
condition of the database 111, (i.e., if the database is empty 
and the datafeed has 50,000 products, one might choose to 
trust the results of the query for the initial data load) and the 
siZe of the datafeed. To deal With all these issues, such 
decisions should be made (independently) con?gurable. At 
the start, the possibilities may be de?ned as (for a particular 
batch load) matches (accept all or schedule all for 
veri?cation), and misses (accept all or schedule all for 
veri?cation). The possibilities may be eXpanded. 

The Verify Product Match process 317 is performed by a 
technician. If the possible match is veri?ed, the product is 
moved into the Update Attribution queue 405. OtherWise the 
product is moved into the Insert Attribute queue 321. 

The Verify Product Match process 317 is only required 
When the Product Lookup automatic task 313 is unable to 
make a reliable decision on a product match. This situation 
is eXpected to occur in at least the folloWing circumstances: 

1) The Product Lookup task Was unable to ?nd a matching 
product in the database and con?dence in the decision 
for this supplier Was de?ned to be loW 

2) The Product Lookup task then performed a fuZZy (or 
probabilistic) query for a matching product 

3) The search process resulted in ambiguous results 
The Locate Template process 323 is an automatic opera 

tion that attempts to locate a template for the present 
product. A template may be de?ned as a standard de?nition 
for this product type, including required attributes and their 
acceptable values. For example: 

Laboratory Beaker 
Material (glass, pyreX, plastic) 
Capacity (milliliters, minimum value 0, maXimum 

value 5000) 
Copper Wire 

SiZe (AWG) 
Insulation material 
Ampacity 

When a product (from a data supplier) is assigned to a 
given template, We then immediately knoW a lot about the 
product, including required information to be retrieved from 
the supplier product data and added to the production 
database. Additionally, since the de?nition of all products 
assigned to a given template (from any combination of data 
suppliers) must be built according to the template, supplier 
differences in descriptions, attribute values, etc. are 
removed. This makes product comparison, searching, etc., 
much easier and more reliable. 

If an appropriate template is not found, the product is 
moved to the Insert Assign Template queue 325. 

Templates cannot be found for neW products by directly 
eXamining products inserted in the past. The Locate Tem 
plate process 323 must eXamine the Supplier Original 
Attributes ?elds in the current product and compare those to 
products from the same supplier that contained similar 
Supplier Original Attributes that Were subsequently pro 
moted to product attributes. 

It is unlikely that simple product comparisons Will result 
in a de?nitive ?t of a neW supplier product to a template. 
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Therefore, manual veri?cation 327 Would likely be required. 
Another approach may be taken When the data supplier has 
grouped the products into categories (supplier-speci?c). If 
the supplier-speci?c categories can be mapped into an 
internal template hierarchy, automatic template assignments 
can be made for neW products. Even When the mapping is 
imperfect, it can still be useful by constraining the search set 
of possible templates that the user Will have to consider 
When manually specifying a template for a given product. 

If a template is not located, the Assign Template process 
327 is performed by a technician. As part of this process, 
data corresponding to a product is taken from the queue 325 
and the technician assigns a template for that product. The 
technician may also create a neW template. After assigning 
a template, the softWare Will look for supplier products that 
are similar. The user may choose to assign the similar 
products to the same template. 

The Product Attribution process 329 is an automatic 
operation that locates and normaliZes attributes for the 
product and ?ts them to the requirements of the Template 
Attributes (such as unit conversion on values). For example, 
if the Template Attribute requires its value to be expressed 
in inches, then all supplier original attributes that are 
mapped to that Template Attribute have their value con 
verted from their speci?ed units to inches. Once again, this 
facilitates product comparison, searching and load quality 
control. If attribution fails, the product is moved into the 
Insert Update Attribute queue 331. OtherWise the product is 
moved into the Insert Final queue 335. 

If description parsing (to locate attribute names and/or 
values) is required, it Will be done during step 329. There 
may be more potential attributes in the supplier data than 
might be needed to apply a product into a template. There is 
no automatic extension of a template to use these neW 
attributes. The potential for neW attributes is noted but not 
acted on. 

The Update Attribution De?nitions process 333 is also 
performed by a technician. Its main function is to update 
attribution de?nitions such that the Product Attribution 
process 329 succeeds. As a result of the Update Attribution 
De?nitions process 333, the product data may be placed in 
the Insert Missing attributes queue 341. That queue 341 
contains products rejected by the data technician as contain 
ing insuf?cient information to be loaded into the production 
database 111. Products in that queue require examination 
before deciding Whether to manually enter the data or 
discard the product. 

The Insert Final queue 335 contains normaliZed, fully 
attributed product de?nitions. No products make it into this 
queue unless it is expected that the subsequent Insert Prod 
uct process 337 Will succeed. The Insert Product process 337 
is an automatic operation that inserts products into produc 
tion database 111. When multiple supplier doWnloads are 
being processed in parallel, an identical, neW product may 
be present in both doWnloads. Since the product data is not 
committed to the product database 111 until the Insert 
Product operation 337, the same product may exist tWice in 
the Insert Final queue 335 (once for each supplier 
doWnload). That situation Will be detected during operation 
of the Insert Product process 337 and the duplicate product 
Will be transferred to the severe error queue 339. 

The Severe Error queue 339 contains products that are 
detected as duplicates by the insert product task 337 (only 
When the same neW product comes in simultaneously in tWo 
different import batches); or for Which the insert failed due 
to data errors. 

There are many other Ways for products to get into the 
Severe Error queue 339. In general, any product that a data 
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technician can’t ?gure out hoW to ?x (or hoW to modify the 
support tables such that the product can be inserted/updated) 
Will end up in this queue. Then an expert operator can ?gure 
out hoW to modify the data such that the product can be 
processed. 
As a record of hoW/Why products end up in the Severe 

Error queue 339 is developed, the queue may be broken 
doWn further. That is, it may be broken doWn into more 
speci?c queues With speci?c reasons for a product ending up 
in the queue. 

FIG. 4 illustrates the process 400 used to update product 
data in the database 111 as part of the import process. That 
is, FIG. 4 illustrates the process of importing changed 
products into the production database 111. 

The process 400 starts With products determined to 
already exist in the database by the Product Lookup process 
313. The processing How is nearly identical to that of the 
NeW Data Import processing 300. 
The Product Lookup process 313 is an automatic opera 

tion and is used to con?rm the existence of a product in the 
production database 111. If the product is located in the 
product database 111, the product is routed to the Update 
Attribution queue 405. 

The Product Attribution (Update) process 407 is an auto 
matic operation used to update the attributes of a product. 
One difference betWeen the Product Attribution (Update) 
process 407 and the Product Attribution process 329 in FIG. 
3 is that process 329 concerns required attributes. Process 
329 insists that all required attributes be present, While in 
process 407 it is not required to check that all required 
attributes are present (since some “missing” attributes might 
already in the product database 111). If the product is 
malformed in some Way (fails prerequisite tests, etc), it is 
routed to Severe Error queue 409 for manual processing. If 
the product is correctly formed, but has neW information 
available (i.e. cannot be processed using previously entered 
mapping rules or bridge table entries), it is sent to the Update 
Modify Attribute queue 413 for mapping by Update Attri 
bution De?nitions 415. This operation is similar to that in the 
Insert Update Attribute queue 331 and associated UI 333. 

There may be other paths to the Severe Error queue 409. 
For example, a data technician might decide that there is 
some unrecoverable error With a product that is being 
processed (as part of the normal processing ?oW) and assign 
the product to this queue. If the error is corrected, the 
product data is then forWarded to the Update Attribute queue 
405. 

Once attributes are updated, the data is placed in the 
Update Attribute Resolution queue 417. The Resolve 
Attributes process 419 is an automatic operation used to 
compare attribute values speci?ed in the input data With 
those present in the product database 111. 
The system alloWs the user to specify complex rules for 

deciding Which data to use (neW or existing) as an attribute. 
For example, if is the user has a high degree of con?dence 
in the data from Supplier X and a loW degree of con?dence 
in the data from Supplier Y, the data from Supplier X Would 
be used to describe the product even if it is older than the 
data from Supplier Y. This may be done on a very granular 
level. For example, if Supplier Y provides some data that is 
not present in the data from Supplier X, that data Will be 
used in conjunction With the data from Supplier X. If 
Supplier X provides the same type of data at a later date, it 
Will overWrite the data from Supplier Y at that time. Data 
Will ?oW into the Update Verify Attribute Resolution queue 
421 When the data falls outside the rules of automatic 
processing. For example, the user may con?gure the map 
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ping rules such that they Want to look at any data from 
Supplier Y When it contradicts data from Supplier X. The 
Assign Attribute Values process 423 is performed by a 
technician in order to resolve any difficulties resulting from 
the Resolve Attributes process 419. 

The Update Final queue 425 contains normalized, fully 
attributed product de?nitions. No products make it into this 
queue unless it is expected that the subsequent Update 
Product process 427 Will succeed. If any errors are detected, 
the product data goes into the Severe Error queue 429. The 
Update Product process 427 is an automatic operation used 
to update product information in the product database 111. 

FIG. 5 illustrates the process 500 used to handle products 
identi?ed as deleted in the PreImport Analysis 200. The 
process 500 starts With the deleted products data ?le 225 
produced by the differential analysis 217. The data then goes 
into Delete Start queue 501 to aWait further processing. 

The process 500 does not necessarily delete records from 
the database 111. When a supplier identi?es a product as 
deleted, at most it may be removed from that supplier in the 
product database 111. The product itself may still be avail 
able from other suppliers. When the last supplier for a given 
product has marked it for deletion, We then have a product 
in the database 111 for Which there is no supplier. 

The Product Lookup process 503 is an automatic opera 
tion used to con?rm the existence of a product in the 
production database 111. It is essentially the same process as 
in the NeW Data Import processing 300 of FIG. 3. 

The Severe Error queue 505 contains product records for 
Which normal processing revealed an unexpected error, 
usually an integrity error in the production database 111. 
Addressing these errors (products) is considered outside the 
normal processing How and therefore Would be assigned to 
a “senior” data technician. In the Deleted Data processing 
500, if the product is not found in the database 111, it is 
inserted into the Severe Error queue 505. There might be 
other paths to this queue. For example, a data technician 
might decide that there is some unrecoverable error With a 
product that is being processed (in the normal processing 
?oW) and the technician decides to assign product to this 
queue. Further, the technician may investigate 507 the 
reason Why the product in the Delete Start queue 501 did not 
exist in the product database 111. 

If the product cannot be automatically processed as 
deleted (due to con?guration/con?dence), it is added to the 
Verify Delete queue 509. The Verify Delete process 511 
alloWs the user to con?rm/deny the proposed delete pro 
cessing. 

Once a product is ready for further processing as a deleted 
product, it is passed on to the Delete Final queue 513. The 
Mark Product Deleted process 515 is an automatic operation 
used to mark products as deleted in the production database 
111 for a given supplier. Products for Which the delete 
operation has failed are passed on to the Severe Error queue 
517. Occasionally either a data technician or an automatic 
process might decide that a product cannot be processed 
using their knoWledge and capabilities. When this happens, 
the product Will be routed to the Severe Error queue 517. 
This queue is provided for the folloWing reasons: 

1) The product must be removed from the mainstream of 
import processing 

2) All products inserted into this queue require some kind 
of special processing. 

A senior data technician can examine products in this 
queue and decide What should be done to process the product 
or to decide that the product should be discarded. 

While this invention has been described in conjunction 
With the speci?c embodiments outlined above, it is evident 
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that many alternatives, modi?cations and variations are 
apparent to those skilled in the art. Accordingly, the pre 
ferred embodiments of the invention as set forth above are 
intended to be illustrative and not limiting. Various changes 
may be made Without departing from the spirit and scope of 
the invention. 
TWo examples of potential areas in Which the data cleans 

ing methods of the present invention may be used folloW: 
1.) A company has multiple plant locations and each 

location has its oWn procurement system to buy products 
that are needed. The company Wants to understand What they 
are buying across the enterprise. If tWo independent plants 
(and therefore tWo independent procurement systems) store 
the product data differently, the company has a need to 
consolidate these tWo independent datastores. 

2.) Any company that needs to manage product and 
vendor data, Where that data originates from disparate 
sources and disparate format Where there may exist product 
attributes that they care about keeping track of and Where 
there exists a need to categoriZe/classify those products. 
Forms of data (other than “Products”) can be cast into the 
data and processing model. For example, a company may 
have multiple sites across the country in Which diagnostic 
laboratory tests are performed. Each site has its oWn Labo 
ratory Information System (“LIS”) in Which the various 
diagnostic tests are identi?ed and maintained, and in Which 
results for each text are captured and stored. 

Each site’s LIS is independent from all of the others, and 
consequently, the actual code used to identify a speci?c lab 
test Will be different across the multiple LIS’s. Further, there 
may even be inconsistency Within each LIS, Where the 
identical lab test may be entered multiple times, each time 
including a different identi?er. 
The company Wants to be able to extract lab test results 

from all of the multiple testing sites and combine this data 
to create information products for both internal use & 
potentially for sale to external entities (e.g., Phamaceutical 
Manufacturers, Managed Healthcare Companies, etc.). In 
order to accomplish this goal, the company must be able to 
bridge all of these different lab test codes from their multiple 
testing sites to a single, standardiZed version of these lab 
tests (a ‘Lab Test Master’ database). Only then Would they 
be able to aggregate lab test results from their various sites 
& produce meaning reports, graphs, and other information 
products from this data. 
A problem results from the fact that each of the multiple 

independent testing sites can create neW codes for existing 
lab tests at any time or introduce entirely neW tests (Which 
they had never been performing before) at any time. Thus, 
there exists an ongoing requirement to detect and bridge neW 
lab test codes Which have never been encountered before. 

Finally, there exists a need to categoriZe or group lab tests 
in various Ways (by ‘Type of Test’ such as ‘Blood Test’, 
‘Cholesterol Test’, etc. or by ‘Diagnosis’, etc.) for reporting 
purposes. 
What is claimed is: 
1. A data importation method comprising: 
receiving ?rst product data in a ?rst format; 
comparing the ?rst product data With second product data 

previously received; 
revieWing results of the comparison to determine Whether 

there is a problem With the ?rst product data; 
changing a format of the ?rst product data to a standard 

format; 
comparing the standard format ?rst product data With 

third product data, the third product data corresponding 
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to the second product data having format changed to 
the standard format; 

placing the standard format ?rst product data in a category 
based on the comparison of the standard format ?rst 
product data With the third product data; and 

generating statistics based on the comparison of the 
standard format ?rst product data With the third product 
data. 

2. The method of claim 1, Wherein placing the standard 
format ?rst product data in a category comprises placing the 
standard format ?rst product data in an identical products 
?le. 

3. The method of claim 1, Wherein placing the standard 
format ?rst product data in a category comprises placing the 
standard format ?rst product data in a neW products ?le. 

4. The method of claim 3, further comprising: 
retrieving original supplier data for an original supplier 

product; 
normaliZing at least one company in the retrieved supplier 

data; 
looking up the original supplier product in a product 

database to determine Whether data corresponding to 
the original supplier product has been provided by 
other suppliers; 

locating a template for the original supplier product 
corresponding to the retrieved supplier data; 

normaliZing at least one attribute from the retrieved 
supplier data by using the template; 

de?ning normaliZed product data as the supplier data 
having the normaliZed at least one company and the 
normaliZed at least one attribute; and 

inserting the normaliZed product data into the product 
database. 

5. The method of claim 4, Wherein the step of normaliZing 
at least one company comprises normaliZing vendors and 
manufacturers associated With the product. 

6. The method of claim 4, Wherein the looking the product 
up step comprises determining Whether the retrieved product 
data already eXists in the product database. 

7. The method of claim 6, further comprising: 
comparing the normaliZed at least one attribute With 

eXisting attributes; 
selecting correct attribute values; and 
updating the normaliZed product data in the product 

database With the correct attribute values. 
8. The method of claim 4, Wherein looking up the 

retrieved product data step is performed by a human opera 
tor When an attempt to automatically perform the looking up 
step fails. 

9. The method of claim 4, further comprising a step of 
assigning a template for the original supplier product data 
When a template has not been located automatically before 
normaliZing the at least one attribute by using the template. 

10. The method of claim 4, further comprising a step of 
updating attribution de?nitions before the step of inserting 
the normaliZed product data. 

11. The method of claim 4, further comprising: 
identifying a category associated With the original sup 

plier product; 
retrieving original supplier data for other original supplier 

products; and 
optionally assigning to the located template all products in 

the other supplier original products corresponding to 
the identi?ed category. 
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12. The method of claim 4, further comprising: 
retrieving original supplier data for other original supplier 

products similar to manually-assigned product; and 
optionally assigning to the located template original sup 

plier products in the original supplier data that are 
similar to the manually-assigned product. 

13. The method of claim 1, Wherein placing the standard 
format ?rst product data in a category comprises placing the 
standard format ?rst product data in a changed products ?le. 

14. The method of claim 1, Wherein placing the standard 
format ?rst product data in a category comprises placing the 
standard format ?rst product data in a deleted products ?le. 

15. The method of claim 14, further comprising: 
retrieving product data from the delete products ?le; 
looking up the retrieved product data in the product 

database; 
deleting from the database the retrieved product data, 

Which corresponds to a ?rst supplier, When a product 
corresponding to the retrieved product data has not 
been deleted for all other suppliers. 

16. The method of claim 15, further comprising: 
marking the product as deleted When the ?rst supplier is 

an only supplier having the product undeleted in the 
database at the time of looking up the retrieved product 
data in the database. 

17. The method of claim 1, Wherein placing the standard 
format ?rst product data in a category comprises placing the 
standard format ?rst product data in a faulty products ?le. 

18. A method for normaliZing product data comprising: 
retrieving original supplier data for an original supplier 

product; 
normaliZing at least one company in the retrieved supplier 

data; 
looking up the original supplier product in a product 

database to determine Whether data corresponding to 
the original supplier product has been provided by 
other suppliers; 

locating a template for the original supplier product 
corresponding to the retrieved supplier data; 

normaliZing at least one attribute from the retrieved 
supplier data by using the template; 

de?ning normaliZed product data as the supplier data 
having the normaliZed at least one company and the 
normaliZed at least one attribute; and 

inserting the normaliZed product data into the product 
database. 

19. The method of claim 18, Wherein the step of normal 
iZing at least one company comprises normaliZing vendors 
and manufacturers associated With the product. 

20. The method of claim 18, Wherein the looking the 
product up step comprises determining Whether the retrieved 
product data already eXists in the product database. 

21. The method of claim 20, further comprising: 
comparing the normaliZed at least one attribute With 

existing attributes; 
selecting correct attribute values; and 
updating the normaliZed product data in the product 

database With the correct attribute values. 
22. The method of claim 18, Wherein looking up the 

retrieved product data step is performed by a human opera 
tor When an attempt to automatically perform the looking up 
step fails. 

23. The method of claim 18, further comprising a step of 
assigning a template for the original supplier product data 
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When a template has not been located automatically before 
normalizing the at least one attribute by using the template. 

24. The method of claim 18, further comprising a step of 
updating attribution de?nitions before the step of inserting 
the normaliZed product data. 

25. The method of claim 18, further comprising: 
identifying a category associated With the original sup 

plier product; 
retrieving original supplier data for other original supplier 

products; and 
optionally assigning to the located template all products in 

the other supplier original products corresponding to 
the identi?ed category. 

26. The method of claim 18, further comprising: 
retrieving original supplier data for other original supplier 

products similar to manually-assigned product; and 
optionally assigning to the located template original sup 

plier products in the original supplier data that are 
similar to the manually-assigned product. 

27. A method for processing data comprising: 
receiving data from a ?rst queue; 
applying a data transformation rule to process the 

received data; 
transferring the processed data to a second queue if the 

application of the data transformation rule is success 
ful; and 

performing the folloWing steps if the application of the 
data transformation rule is not successful: 
transferring the received data to a third queue; 
receiving manual commands for processing the data in 

the third queue; 
processing the data in the third queue according to the 

manual commands; and 
transferring to a fourth queue the data processed from 

the third queue. 
28. The method of claim 27, Wherein the application of 

the data transformation rule is not successful When the data 
received from the ?rst queue is malformed. 

29. The method of claim 27, Wherein the application of 
the data transformation rule is not successful When the data 
received from the ?rst queue is of an unknown type. 

30. The method of claim 27, Wherein the application of 
the data transformation rule is not successful When the data 
received from the ?rst queue does not meet data cleansing 
de?nitions. 

31. The method of claim 27, Wherein the step of receiving 
manual commands comprises receiving a neW data trans 
formation rule. 

32. The method of claim 27, Wherein the step of receiving 
manual commands comprises receiving changes in the 
received data. 

33. The method of claim 27, Wherein the step of receiving 
manual commands comprises receiving instructions to dis 
card the received data. 

34. The method of claim 27, further comprising a step of 
saving the data transformation rule for use in a neXt import 
from the ?rst queue. 

35. The method of claim 27, Wherein the step of applying 
a data transformation rule comprises normaliZing product 
attribute data received from the ?rst queue. 

36. The method of claim 35, Wherein the step of receiving 
manual commands comprises receiving updated attribution 
de?nitions. 

37. The method of claim 27, Wherein the step of receiving 
data from a ?rst queue comprises receiving product data. 

38. The method of claim 27, Wherein the step of applying 
a data transformation rule comprises normaliZing product 
manufacturer data received from the ?rst queue. 
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39. The method of claim 38, the step of receiving manual 

commands comprises receiving a neW company name. 

40. The method of claim 38, further comprising: 

searching for the product manufacturer in a database; and 

determining that the step of applying the data transfor 
mation rule is successful When the product manufac 
turer is found in the database. 

41. The method of claim 38, further comprising: 

searching for the data transformation rule in a database; 
and 

determining that the step of applying the data transfor 
mation rule is successful When the rule is found in the 
database. 

42. The method of claim 38, further comprising: 

searching for the product manufacturer in a ?rst database; 

searching for the data transformation rule in a second 

database; and 

determining that the step of applying the data transfor 
mation rule is not successful When the product manu 
facturer is not found in the ?rst database and the data 
transformation rule is not found in the second database. 

43. The method of claim 42, Wherein the ?rst and second 
databases are the same. 

44. The method of claim 27, Wherein the step of applying 
a data transformation rule comprises normaliZing product 
category data received from the ?rst queue. 

45. The method of claim 44, Wherein the step of receiving 
manual commands comprises receiving a neW product cat 
egory. 

46. The method of claim 44, further comprising: 

searching for the product category in a database; and 
determining that the step of applying the data transfor 
mation rule is not successful When the product category 
is not found in the database. 

47. The method of claim 44, further comprising: 

searching for the data transformation rule in a database; 
and determining that the step of applying the data 
transformation rule is not successful When the rule is 
not found in the database. 

48. The method of claim 44, Wherein the step of normal 
iZing product category data comprises assigning to a product 
a template corresponding to a product category. 

49. The method of claim 27, Wherein the fourth queue is 
the second queue. 

50. The method of claim 27, Wherein the fourth queue is 
the ?rst queue. 

51. The method of claim 27, Wherein the step of receiving 
manual commands comprises receiving changes to the data 
transformation rule. 

52. The method of claim 35, further comprising: 

searching for a template attribute in a database; and 

creating a product attribute corresponding to said template 
attribute. 

53. In a data processing system, a computer-readable 
medium providing instructions that When implemented by a 
computer perform a method comprising: 
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receiving data from a ?rst queue; processing the data in the third queue according to the 
applying a data transformation rule to process the manual COIIlHlaIldS; and 

recelved data; transferring to a fourth queue the data processed from the 
transferring the processed data to a second queue if the 5 third quelw 

l' t' f th d t t f t' l ' - 
2511.) giadlon 0 e a a fans Orma Ion m 6 15 Success 54. The computer-readable medium of claim 53, Wherein 

performing the following steps if the application of the the fourth queue IS the Second queue’ 
data transformation rule is not Successful; 55. The computer-readable medium of claim 53, Wherein 
transferring the received data to a third queue; 10 the fOllrth queue iS the ?rst queue. 
receiving manual commands for processing the data in 

the third queue; * * * * * 



UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 

PATENT NO. 

DATED 

INVENTOR(S) 

: 6,668,254 B2 
APPLICATION NO. : 09/741766 

: December 23, 2003 
: Ken Matson et al. 

Page 1 of 1 

It is certified that error appears in the above-identi?ed patent and that said Letters Patent is 
hereby corrected as shown below: 

On the face of the patent, under “(75) Inventors:”, please change: 

“(75) Inventors: 

--(75) Inventors: 

Ken Matson, Bellevue, WA (US); 
Brian Clapper, Royersford, PA (US); 
Matt Dymek, Fleming Island, FL (US); 
Tom Hjellming, Wheaton, IL (US); 
Bob Moyer, St. Davids, PA (US); Steve 
Stevens, Chalfont, PA (US)” 

Kenneth Matson, Bellevue, WA (US); 
Brian Clapper, Royersford, PA (US); 
Matthew Dymek, Fleming Island, FL (US); 
Thomas Hjellming, Wheaton, IL (US); 
Robert L. Moyer, St. Davids, PA (US); 
Steven Stevens, Chalfont, PA (US)- 

Signed and Sealed this 

Eighth Day of May, 2007 

,, Wart” 

JON W. DUDAS 
Director ofthe United States Patent and Trademark O?ice 


