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METHOD AND APPARATUS FOR 
INTELLIGENT RELEASE LINK TRUNK 

FIELD OF THE INVENTION 

The present invention relates generally to 
telecommunications, and more particularly, to a method and 
apparatus for an intelligent release link trunk. 

BACKGROUND 

In today’s environment of increased competition and 
technological advancements in the telecommunications 
industry, service providers are constantly offering neW prod 
ucts and services (hereinafter “services”) to their customers. 
In order to support the neW services, a Wide variety of neW 
and revised netWork components are continuously being 
deployed into the telecommunications netWork. Many of 
these neW services are provided by automated systems that 
require little or no human intervention. Typically, customers 
interact With such systems by responding to digitiZed voice 
prompts provided by audio response units (ARUs) and the 
like. Customers typically enter data and select options by 
using their telephone keypads Which generate Dual Tone 
Multi-Frequency (DTMF) signals. Alternatively, some auto 
mated systems are equipped With voice recognition devices 
that alloW customers to enter data and select options by 
speaking into their telephone handsets. 
An eXample of a service that is typically provided by an 

automated platform is a telephone debit card service. Such 
services alloW customers to make long distance telephone 
calls using prepaid cards (also referred to as “debit cards”). 
The debit cards are generally purchased by customers in 
predetermined dollar amounts. Once purchased, customers 
dial the telephone number printed on the card to access a 
particular automated debit card service platform. This tele 
phone number is referred to herein as the “access number”. 
Customers are then prompted to enter their account and 
personal identi?cation numbers (PINs). Such numbers are 
typically printed on the debit card product. After such 
numbers are veri?ed by the system, long distance telephone 
calls are charged against a debit card account associated With 
the debit card. The debit card accounts are setup and 
maintained by the service provider and are accessible by 
debit card service platform associated With the telephone 
number printed on the card. 

Telecommunication platforms referred to herein as “intel 
ligent overlay netWorks” comprise computer and telecom 
munication elements used to implement a variety of auto 
mated telecommunication services. For eXample, an 
intelligent overlay netWork used to implement a debit card 
service typically comprises: (1) a database containing debit 
card account information, (2) a computer controller, (3) an 
ARU, and (4) a conventional telecommunication sWitch. 

Additionally, it is often desired to provide callers With an 
option to connect With human operators and/or customer 
service personnel. For eXample, callers equipped With rotary 
telephones often require operator assistance because they 
cannot interact With automated platforms that respond only 
to DTMF signals. Furthermore, customers needing addi 
tional operating instructions or instructions spoken in dif 
ferent languages, often need to be connected With customer 
service representatives. In addition, because service provid 
ers often lock customer PINs When fraud is suspected, 
customers often need to connect With customer service 
representatives to have their PINs unlocked. These are just 
a feW of many eXamples that demonstrate Why it is desirable 
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2 
to alloW customers to connect With live operators from such 
automated service platforms. 

Generally, conventional operator and customer services 
are provided by netWork platforms referred to herein as 
“intelligent netWorks”. Typically, When operator services are 
desired, calls are transferred to such intelligent netWorks. 
Once a call is transferred, operators can be used to assist 
callers and to complete calls. Traditionally, When a person 
makes an operator assisted call, the caller gets connected to 
an operator, the operator then connects to the destination and 
then bridges the tWo calls together and then releases his 
connection to the tWo calls. This method of connecting calls 
is not very efficient since eXtra resources are used to bridge 
the calls and since the route of the calls is optimiZed for 
caller to operator and operator to the callee, and not the 
caller to the callee. 

Therefore, a system and method that improves the current 
method of providing operator services is needed. 

SUMMARY OF THE INVENTION 

In contrast to the prior art, the present invention provides 
an improved method for providing manual and automated 
operator services. The improved method and system reduces 
the number of ports utiliZed during an operator assisted call 
is optimiZed by providing the address of the terminating 
node to the originating node. This alloWs the netWork to 
establish a direct path betWeen parties thus minimiZing the 
number of ports and other netWork resources used in making 
the connection. 

In addition, a system and method to connect a caller to a 
callee through the services of an operator is described. The 
method may comprise: connecting the caller to the operator 
through an origination sWitch; connecting the operator to the 
callee through a destination sWitch; sending a release mes 
sage to the destination sWitch With a request for a callee 
address; receiving the address at the operator; sending a 
release message to the origination sWitch With the callee 
address; and connecting the callee With the caller by utiliZ 
ing the callee address. The method can also include putting 
the callee on hold at the destination sWitch and sending the 
callee address from the destination sWitch. The method can 
also include putting the caller on hold at the origination 
sWitch While receiving the callee address from the operator. 
The operator can be an automated operator, a manual 
operator, or a private branch exchange, for eXample. The 
netWork can be an asynchronous transfer mode netWork and, 
or an Internet Protocol netWork, for eXample. 

Therefore, in accordance With the previous summary, 
objects, features and advantages of the present invention 
Will become apparent to one skilled in the art from the 
subsequent description and the appended claims taken in 
conjunction With the accompanying draWings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 illustrates a netWork diagram of the preferred 
embodiment. 

DETAILED DESCRIPTION 

NoW referring to FIG. 1, the telecommunications netWork 
102 provides functionality for operator and customer ser 
vices. An Automated Call Distributor (ACD) 116 is a digital 
matriX sWitch enhanced With softWare to provide call queu 
ing and call distribution functions. The ACD 116 is coupled 
With the Service SWitching Point (“SSP” and generally 
referred to as the “sWitch”) 108 via the bridging sWitch 110. 
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In turn, the SSP 108 is connected to the origination switch 
112 Which connects to the caller 114. 

The bridging sWitch 110 can be any digital matrix sWitch 
that is capable of supporting release link trunk (RLT) 
technology. An RLT 136 is a voice trunk that connects the 
ACD 116 With the bridging sWitch 110. RLT technology is 
used to transfer calls by sending a RELEASE message to a 
bridging sWitch 110. 

For example, in the prior art, When the caller 114 Wants to 
make an operator assisted call, the call gets connected 
through the origination sWitch 112 and the SSP 108 to the 
bridging sWitch 110. The bridging sWitch 110 then connects 
the call over a ?rst RLT 136 channel to the ACD 116. Once 
an operator 117 receives the call and the callee information, 
the ACD 116 is used to originate a second call over a second 
RLT 136 channel. The second call ?rst goes through another 
SSP 118 and gets terminated at the callee 120 through the 
destination sWitch 122. When the second call connection is 
complete, a RELEASE message is sent to the bridging 
sWitch 110. This causes the bridging sWitch 110 to bridge the 
connections betWeen the ?rst and second calls. The ACD is 
then released from both calls, thereby freeing both RLT 136 
channels from the connection. At this point, the RLT 136 
channels can be reused for subsequent calls. HoWever, the 
line 130 betWeen the SSP 108 and the bridging sWitch 110 
and the line 132 betWeen the bridging sWitch 110 and the 
SSP 118 are both used to connect the call, and may not 
represent the most ef?cient path to connect the caller 114 and 
the callee 122. 

In contrast, the method and system of the present inven 
tion reduces the amount of netWork resources required for an 
operator assisted call. In order to optimize the number of 
ports used for the call, the operator provides the originating 
side of the call With the exact location of the destination 
sWitch 120. Given the same example above, the caller ?rst 
connects to the operator as stated above. HoWever, after the 
operator connects to the callee, the operator then sends a 
special RELEASE message to both parties, ?rst to the 
destination sWitch 120 and then to the origination sWitch 
112. The special part of the RELEASE message sent to the 
destination sWitch 112 is the request to provide its Asyn 
chronous Transfer Mode End System Address (AESA) or 
Internet Protocol (IP) address and port number (AESA for 
ATM netWorks and IP address for IP networks). The desti 
nation sWitch 120 then acknoWledges the release message 
and puts the callee 122 on hold. Once the operator receives 
the acknoWledgment of the RELEASE message from the 
destination sWitch 120 With its AESA address, the operator 
then sends a special RELEASE message With the destination 
sWitch’s AESA address. The origination sWitch 112 Will then 
put the caller 114 on hold and send a release acknoWledg 
ment to the operator. After the operator gets the acknoWl 
edgment message from the origination sWitch 112, all 
resources held by the operator Will be released and a direct 
path Will be established by the caller 114 to the callee 122. 
Both parties are then connected by line 134. 

While the invention has been particularly shoWn and 
described With reference to the preferred embodiment 
thereof, it Will be understood by those skilled in the art that 
various changes in form and detail may be made therein 
Without departing from the spirit and scope of the invention, 
as set forth in the folloWing claims. 

What is claimed is: 
1. A telecommunications netWork for offering operator 

assisted calls, the system comprising: 
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4 
an origination sWitch connecting a caller to the netWork; 
a bridging sWitch Within the netWork and connected to the 

origination sWitch; 
an automatic call distributor Within the netWork and 

connecting the bridging sWitch to an operator; 
a destination sWitch connecting a called party to the 

netWork; 
means for connecting the caller to the operator; 

means for connecting the operator to the callee; and 
means for signaling the callee to provide the operator a 

respective callee address and; 
means for signaling the caller from the operator to provide 

the callee address. 
2. The netWork of claim 1, further including means for 

putting the callee on hold at the destination sWitch and 
sending the callee address from the destination sWitch. 

3. The netWork of claim 1, further including means for 
putting the caller on hold at the origination sWitch While 
receiving the callee address from the operator. 

4. The netWork of claim 1, Wherein the operator is an 
automated operator. 

5. The netWork of claim 1, Wherein the operator is a 
manual operator. 

6. The netWork of claim 1, Wherein the operator is a 
private branch exchange. 

7. The netWork of claim 1, Wherein the netWork is an 
asynchronous transfer mode netWork. 

8. The netWork of claim 2, Wherein the netWork is an 
Internet Protocol netWork. 

9. A method to connect a caller to a callee through the 
services of an operator, the method comprising: 

connecting the caller to the operator through an origina 
tion sWitch; 

connecting the operator to the callee through a destination 
sWitch; 

sending a release message to the destination sWitch With 
a request for a callee address; 

receiving the address at the operator; 
sending a release message to the origination sWitch With 

the callee address; and 
connecting the callee With the caller by utiliZing the callee 

address. 
10. The method of claim 9, further including putting the 

callee on hold at the destination sWitch and sending the 
callee address from the destination sWitch. 

11. The method of claim 9, further including putting the 
caller on hold at the origination sWitch While receiving the 
callee address from the operator. 

12. The method of claim 9, Wherein the operator is an 
automated operator. 

13. The method of claim 9, Wherein the operator is a 
manual operator. 

14. The method of claim 9, Wherein the operator is a 
private branch exchange. 

15. The method of claim 9, Wherein the connecting the 
callee With the caller connects the caller through an asyn 
chronous transfer mode netWork. 

16. The method of claim 9, Wherein the connecting the 
callee With the caller connects the caller through an Internet 
Protocol netWork. 

17. A method in an asynchronous transfer mode netWork 
to connect a caller to a callee through the services of an 
operator, the method comprising: 

connecting the caller to the operator through an origina 
tion sWitch; 
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connecting the operator to the callee through a destination sending a release message to the origination sWitch With 
sWitch; the callee address; 

a sending a release message to the destination sWitch With receiving the callee address from the operator While 
a request for a callee address; 5 putting the caller on hold; and connecting the callee 

receiving the address at the operator from the callee With the caller by utiliZing the callee address. 
destination sWitch While the destination sWitch puts the 
callee on hold; * * * * * 


