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SYSTEM FOR REAL TIME NOTIFICATION 
OF SUBSCRIBER SERVICE CHANGES 

USING MESSAGING SYSTEMS 

TECHNICAL FIELD OF THE INVENTION 

The present invention relates generally to subscriber 
messaging systems Within Wireless telecommunications net 
Works and, in particular, to a system for automatically 
notifying, on a real-time basis, a subscriber of any changes 
made to their telecommunications services or subscriptions. 

BACKGROUND 

Services and features available to mobile telecommuni 
cations subscribers are constantly changing and increasing. 
Protocols and systems have been developed to provide 
features and functionality beyond basic phone service. One 
such feature that is incorporated into, but underutiliZed by, 
many mobile telecommunications systems is subscriber 
messaging. For example, GSM (Global System for Mobile 
communications) cellular systems typically incorporate 
Short Message Service (SMS). SMS provides a system by 
Which alpha-numeric text messages (up to 160 characters) 
may be sent to a mobile subscriber (i.e. mobile phone). With 
appropriate support systems, a subscriber may thus receive 
text messages in addition to, or in lieu of, a phone call. 

Despite a variety of available convenience features such 
as SMS, conventional mobile telecommunications systems 
fail to provide subscribers With real-time noti?cation of 
changes to their services and subscriptions; especially Where 
those changes are not directly initiated by a subscriber. This 
results in a number of problems not only for subscribers, but 
also for mobile telecommunications providers, particularly 
from a customer satisfaction perspective. 

Consider, for example, long distance provider service and 
instances of “slamming”. Typically, a mobile subscriber 
elects a preferred long distance carrier to use in conjunction 
With their cellular service. All long distance calls and 
roaming call extensions Will be handled by this carrier. 
Presently, subscribers have no convenient or timely noti? 
cation of any changes in preferred carrier; and are not aWare 
of the exact date and time When an authoriZed carrier change 
occurs. Where long distance service has been changed 
Without subscriber aWareness or authoriZation, a practice 
commonly referred to as “slamming”, a subscriber typically 
remains unaWare of the change until receiving their next 
billing statement. The result is increased subscriber dissat 
isfaction and increased costs for both subscriber and pro 
vider. 

Further lacking from conventional systems is the receipt, 
using messaging systems such as SMS, of subscriber autho 
riZation of for service changes. Conventional systems thus 
lack a convenient and ef?cient bi-directional functionality. 
Such functionality Would alloW providers to offer, and 
subscribers to elect or decline, neW and improved services 
directly and immediately via a subscriber’s mobile phone. 
From the foregoing, it can be appreciated that a need 

exists for a system automatically providing mobile telecom 
munications subscribers With immediate noti?cation of 
changes to their services and subscriptions. It is desirable 
that such a system provide convenient and ef?cient 
bi-directional communication. It is further desirable that 
such a system use available infrastructure and protocols; 
cost-effectively providing enhanced subscriber/provider 
communication and overcoming limitations of conventional 
methods. It is believed that the system of the present 
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2 
invention described herein solves and addresses these prob 
lems and concerns. 

SUMMARY OF THE INVENTION 

The present invention provides a system of structures and 
methods for automatic and immediate subscriber noti?ca 
tion of changes in that subscriber’s mobile communication 
services and subscriptions. The present invention further 
provides a system that combines With and utiliZes existing 
messaging service system infrastructure and protocols 
Within mobile telecommunications systems to cost 
effectively and efficiently provide this subscriber noti?ca 
tion. Noti?cation protocol structure is provided; monitoring 
subscriber service data, identifying changes in that data, and 
interfacing With messaging services and systems to commu 
nicate those changes to a mobile subscriber. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is an illustrative schematic of a Wireless telecom 
munications system; 

FIG. 2 is an illustrative schematic of an SMS messaging 
system in conjunction With the system of FIG. 1; 

FIG. 3 is an illustrative schematic of one embodiment of 
a Wireless telecommunications system according to the 
present invention; 

FIG. 4 is a How diagram illustrating operation in accor 
dance With the present invention of the system of FIG. 3; 

FIG. 5 is an illustrative schematic of one embodiment of 
a Wireless telecommunications system and its operation 
according to the present invention; and 

FIG. 6 is a How diagram illustrating operation in accor 
dance With the present invention of the system of FIG. 5. 

DETAILED DESCRIPTION 

The present invention de?nes a system, comprising vari 
ous structures and methods, implementing automatic sub 
scriber noti?cation over a Wireless telecommunications net 
Work and providing immediate subscriber notice of changes 
made to an individual subscriber pro?le. The present inven 
tion provides cost effective and ef?cient communication 
betWeen a provider and subscriber; expanding and supple 
menting existing message service capabilities Within a given 
Wireless telecommunication netWork or system. 

It should be understood that the principles and applica 
tions disclosed herein can be applied to a Wide range of 
Wireless telecommunications systems utiliZing a variety of 
standardiZed or proprietary messaging systems and services. 
For purposes of explanation and illustration, the present 
invention is hereafter described in reference to SMS Within 
a GSM telecommunications system. The present invention, 
hoWever, is equally applicable, for example, in CDMA (code 
division multiple access) telecommunication systems or 
using IP (Internet protocol) packetiZed data, or USSD 
(unstructured supplementary service data), messaging sys 
tems. 

Referring noW to FIG. 1, an exemplary GSM Wireless (or 
cellular) telecommunications system 100 is depicted. Sys 
tem 100 comprises a central operations facility 102 and a 
plurality of local coverage areas 104. Each area 104 typi 
cally has its oWn service infrastructure 106 (usually a 
sWitching center); Which interfaces With facility 102 to 
provide services to a mobile subscriber unit 108 roaming 
With the area 104. As a subscriber roams from one area 104 

to another, service of unit 108 is handed off betWeen the 
respective area sWitching centers 106. 
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Facility 102 comprises home location register (HLR) 110. 
HLR 110 is a large data repository; typically a database on 
a server or other computer structure associated With facility 
102. Switching center 106 comprises a mobile sWitching 
center (MSC) 112 and a visitor location register (VLR) 114. 
MSC 112 is remote structure handling communication 
operations for a given service area 104. A single MSC may 
be con?gured to act as MSC 112 for multiple areas 104. As 
such, service handover betWeen area sWitching centers 106 
may comprise handover betWeen different MSCs or Within 
a single MSC. 

Typically, MSC 112 is a database on a server or other 
computer structure associated With center 106. VLR 114 is 
structure for storing temporary copies of subscriber data. 
VLR 114 may also be a database, or any other suitable 
storage structure meeting system requirements. VLR 114 
may be co-located and associated With MSC 112, as shoWn 
in FIG. 1, or it may be integrated Within MSC 112. 
HLR 110 is communicatively coupled to MSC 112 by 

signaling link 116. Link 116 may be any desired communi 
cations link; such as, in this example, an SS-7 trunk or, 
alternatively, some other data channel such as an IP netWork. 

In cellular system 100, all data associated With a particular 
subscriber unit 108 (eg mobile phone number, rate plan, 
and long distance carrier information) is stored as a sub 
scriber pro?le structure 118 in the HLR 110. As a subscriber 
unit 108 roams into a given MSC service area 104, a 
temporary copy 120 of that subscriber’s pro?le 118 is 
doWnloaded to the VLR 114 in the local sWitching center 
106 handling call traf?c for the area. Copy 120 typically 
expires once unit 108 leaves the given MSC service area 
104. The HLR 110 tracks the location of each unit 108 in the 
system 100; each time a neW MSC 112 is utiliZed, HLR 110 
receives a location update. 

System 100 further comprises a subscriber messaging 
service 122. A message 124 is generated from facility 102, 
transmitted to MSC 112 via link 116, and delivered to unit 
108 by MSC 112 via base station antenna 126. A variety of 
messaging services may be available Within a given cellular 
system, depending on the standards incorporated Within that 
system. 

Referring noW to FIG. 2, a GSM telecommunications 
system 200 is depicted With reference to SMS messaging. 
SMS, Which stands for Short Message Service, is de?ned the 
GSM 03.40 Technical Speci?cation; Which is published by 
the European Telecommunications Standards Institute and is 
herein incorporated by reference. Therefore, in system 200, 
service 122 is SMS based. Service 122 comprises an SMS 
service center (SC) 202 and SMS gateWay (GW) 204. Using 
SMS service 122, alpha-numeric messages may be sent to 
mobile unit 108. 

In operation, a message 206 is generated and stored in SC 
202 and transferred to GW 204. An inquiry to the HLR 110 
identi?es Which MSC 112 the unit 108 is currently associ 
ated With, before transmitting message 206 from GW 204 to 
MSC 112 via link 116, and delivering to unit 108 via antenna 
126. 

Referring noW to FIG. 3, the present invention is pre 
sented Within the context of an SMS based system. Acentral 
facility 300 is shoWn in detail, comprising HLR 302 and 
SMS message service 304. HLR 302 further comprises 
subscriber pro?le 306, While service 304 further comprises 
the SMS SC 308 and SMS GW 310. Both HLR 302 and 
service 304 are communicatively coupled to the portions 
(not shoWn) of a Wireless telecommunications system out 
side facility 300 by link 312. A noti?cation protocol struc 
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4 
ture 314 is incorporated in accordance With the present 
invention. Structure 314 is communicatively interfaced With 
SC 308, and communicatively associated or linked With 
pro?le 306 in HLR 302. In particular, structure 314 is 
associated With one or more data ?elds 316 in pro?le 306. 

Structure 314 operates to monitor data Within ?eld 316; 
generating and sending a noti?cation message 318 via SMS 
service 304 to a subscriber unit When data Within ?eld 316 
is changed. FIG. 4 illustrates the operation of structure 314, 
and reference is noW made jointly to FIGS. 3 and 4. 
Regularly cycling through states 402 and 404, structure 314 
monitors a desired user data ?eld 316 for any changes. At 
state 404, should the data in ?eld 316 change, structure 314 
Will proceed to state 406. In state 406, structure 314 Will 
evaluate the neWly entered data and convert that data to a 
subscriber-readable text format. This Will typically comprise 
reading a neWly entered numeric or code value from ?eld 
316, and cross-referencing that value to some subscriber 
readable alpha-numeric text. Next, in state 408, structure 
314 Will combine the cross-referenced neW data text With 
some standard text to form a noti?cation message 318; 
?nally transferring the complete message 318 to the SC 308 
in state 410. 

It should be apparent to those skilled in the art that 
structure 314 may be implemented in a number of Ways. 
Structure 314 may comprise softWare, ?rmWare, hardWare, 
or any desirable combination thereof, depending upon the 
particular constraints and considerations of a given system. 
Structure 314 may be implemented as a independent 
structure, or may be co-located Within the same platform as 
other structures (e. g. HLR) in the system. Structure 314 may 
comprise one or more operational sub-structures responsible 
for performing the operations 402—410 detailed in FIG. 4. 
An exemplary embodiment is noW described in reference to 
FIGS. 5 and 6. 

Referring noW to FIG. 5, a segment 500 of a Wireless 
telecommunications system according to the present inven 
tion is illustrated. Segment 500 comprises an operator ter 
minal 502 and a central facility 504. Facility 504 comprises 
HLR 506 and SMS service 508. SMS service 508 comprises 
SC 510 and GW 512. HLR 506 comprises a subscriber 
pro?le 514 and noti?cation protocol structure 516. Structure 
516 further comprises administration module 518, linked to 
cross-reference module 520 and to interface module 522. 
Structure 516 is communicatively linked to monitor data 
?eld 524 Within pro?le 514. Structure 516 is further com 
municatively linked, via module 522, to SC 510. Terminal 
502 is communicatively linked to HLR 506, such that 
terminal 502 may be used to alter data contained Within ?eld 
524. 

For purposes of illustration, ?eld 524 Will hereafter be 
associated With the long distance provider information for 
pro?le 514. It should be apparent to those skilled in the art, 
hoWever, that ?eld 524 may represent any data ?eld or ?elds 
Within the pro?le 514; Whether pre-selected by a subscriber, 
user or system designer, or manually selected during opera 
tion by a subscriber or user. For example, data ?eld 524 may 
represent a subscriber’s subscription for services such a 
caller identi?cation, call-Waiting, etc. As shoWn in FIG. 5, 
the data in ?eld 524 Will control connection to a long 
distance provider netWork When the subscriber makes a 
long-distance call. 

Operation of structure 516 is noW made in joint reference 
to FIGS. 5 and 6. Module 518 of structure 516 monitors data 
?eld 524, as shoWn in states 602 and 604, for any change in 
data (eg a change of long distance carrier selection). 
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Assume, for purposes of illustration, that data ?eld 524 is 
noW altered from a pre-eXisting code value to 0288 
(indicating AT&T) by an operator at terminal 502. Module 
518 immediately detects this change and triggers a sub 
scriber noti?cation process, proceeding to state 606. Module 
518 reads the neWly entered data in ?eld 524, Which is 
generally stored in either some numeric or code format. 
Module 518 must then cross reference this neW data to 
retrieve a readable teXt value to include in the noti?cation. 
Module 518 accesses module 520 to ?nd an entry 526 
having a code ?eld 528 that matches the neW data in ?eld 
524. Once matching entry 526 is identi?ed, module 518 
retrieves the teXt information from corresponding teXt ?eld 
530. Operation transitions to state 608, Where module 518 
incorporates teXt ?eld 530 into a standard teXt message 532 
(eg “Your long distance provider has changed to . . . ”) to 
produce noti?cation message 534. Module 518 transfers 
noti?cation 534 to interface 522. Interface module 522 
formats noti?cation 534 for use in SMS, and transfers 
noti?cation 534 to SC 510, as shoWn in state 610, for 
delivery to a mobile subscriber unit. Asubscriber Would thus 
immediately receive a noti?cation message indicating, in 
this example, “Your long distance provider has changed to 
AT&T”. 

The noti?cation protocol structure of the present inven 
tion thus provides a system for automatic and immediate 
subscriber noti?cation of changes in that subscriber’s mobile 
communication services and subscriptions. A telecommuni 
cation service provider could set certain information ?elds 
Within a subscriber pro?le for monitoring or, alternatively, a 
subscriber could be alloWed to pre-select Which information 
they Would like immediate noti?cation regarding. Further, 
the present invention utiliZes eXisting messaging service 
infrastructure and protocols Within mobile telecommunica 
tions systems; minimiZing system overhead and cost asso 
ciated With implementing the neW functionality. 

The present invention further provides for bi-directional 
communication in this noti?cation process; alloWing a sub 
scriber to acknowledge receipt of noti?cation or to authoriZe 
or reject to change in service. Optionally, module 516 may 
be adapted to receive, via module 522, an SMS message 
generated by a subscriber in response to a noti?cation 534 
from structure 516. Module 518, communicatively associ 
ated With terminal 502 via link 536, receives a subscriber 
generated return message, and formats a communication for 
terminal 502 indicating the subscriber’s authoriZation or 
rejection. An operator at terminal 502 may then restore the 
prior data, or permanently save the neW data in ?eld 524. 
Alternatively, structure 516 may be adapted to buffer data 
?eld 524; restoring the data in ?eld 524 based on a noti? 
cation rejection, Without operator intervention. Changes to 
the subscriber services could thus be rendered conditional 
upon subscriber approval. 

Another alternative provided by the present invention 
alloWs use of SMS messaging to provide noti?cation, as 
described above, in conjunction With USSD messaging to 
provide subscriber authoriZation or rejection. In addition to 
generating a noti?cation message, the noti?cation protocol 
system may be designed to trigger a USSD application for 
the subscriber response. Use of any messaging system or 
service, or any combination of messaging systems or 
services, are comprehended by the noti?cation system as 
taught herein; a variety of topologies and combinations Will 
become apparent to those skilled in the art upon reference to 
this disclosure. 

The present invention thus provides an ef?cient and 
cost-effective system for immediate subscriber noti?cation 
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6 
of service changes; operating Within, and utiliZing eXisting 
infrastructure of, a Wireless telecommunications netWork. 
What is claimed is: 
1. A system providing subscriber noti?cation of service 

changes Within a Wireless telecommunications netWork, the 
system comprising: 

a message system providing messaging betWeen an opera 
tional facility and a subscriber unit communicatively 
linked to the facility; 

a data structure accessible by the facility, storing a service 
pro?le associated With the subscriber unit; and 

a noti?cation protocol system, communicatively linked 
With the data structure and With the message system, 
the noti?cation protocol system adapted to monitor the 
service pro?le associated With subscriber unit and 
Whenever a subscriber service is changed Within the 
service pro?le to send a noti?cation message indicating 
the changed subscriber service to the subscriber unit via 
the message system. 

2. The system of claim 1 Wherein the data structure resides 
Within the facility and further comprises a register having 
therein a data pro?le structure storing the service pro?le 
associated With the subscriber unit. 

3. The system of claim 2 Wherein the data pro?le structure 
further comprises at least one data ?eld, Wherein each data 
?eld stores data on a particular service associated With the 
subscriber unit. 

4. The system of claim 3 Wherein the noti?cation protocol 
system is adapted to monitor a particular one of the at least 
one data ?elds. 

5. The system of claim 4 Wherein the noti?cation protocol 
system is adapted to generate and send the noti?cation 
message responsive to change in the particular one of the at 
least one data ?elds. 

6. The system of claim 5 Wherein the noti?cation protocol 
system further comprises an administrative module. 

7. The system of claim 6 Wherein the noti?cation protocol 
system further comprises a cross-reference module. 

8. The system of claim 7 Wherein the Wireless telecom 
munications netWork further comprises a GSM (Global 
System for Mobile communication) netWork. 

9. The system of claim 8 Wherein the message system 
further comprises an SMS (Short Message Service) proto 
col. 

10. A method of operating a Wireless telecommunications 
system comprising the steps of: 

storing pro?le data identifying at least one service for a 
particular subscriber unit Within a data storage struc 
ture; 

monitoring the pro?le data for any change in the service; 
and 

triggering a noti?cation message indicating the changed 
service to the particular subscriber unit responsive to 
any change in the service. 

11. The method of claim 10 Wherein the step of storing 
pro?le data further comprises storing the pro?le data in a 
home location register, and Wherein pro?le data identifying 
a particular service is stored Within a particular ?eld Within 
the home location register. 

12. The method of claim 11 Wherein the step of monitor 
ing the pro?le data for any change in the service further 
comprises providing a noti?cation module, communica 
tively linked to the home location register and adapted to 
signal any change detected in the pro?le data of a particular 
service ?eld. 

13. The method of claim 12 Wherein the step of triggering 
a noti?cation message further comprises adapting the noti 
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?cation module to include Within the noti?cation message 
information indicating Which particular service ?eld and 
pro?le data has changed. 

14. The method of claim 13 Wherein the step of adapting 
the noti?cation module to include Within the noti?cation 
message information indicating Which particular service 
?eld and pro?le data has changed further comprises adapting 
the noti?cation module to cross reference coded pro?le data 
With a teXt equivalent for inclusion in the noti?cation 
message. 

15. The method of claim 13 Wherein the step of triggering 
a noti?cation message further comprises interfacing the 
noti?cation module With a message service resident in the 
Wireless telecommunications system to deliver the noti?ca 
tion message to the particular subscriber unit. 

16. The method of claim 10 further comprising the step of 
securing a noti?cation response message from the particular 
subscriber unit. 

17. The method of claim 16 Wherein any change to the 
service pends responsive to the noti?cation response mes 
sage. 
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18. A method of utiliZing infrastructure and protocols 

present Within a Wireless telecommunications netWork to 
immediately notify a subscriber of changes made in that 
subscriber’s service selections, comprising the steps of: 

providing a messaging service betWeen an operational 
facility Within the Wireless telecommunications net 
Work and a subscriber unit communicatively linked to 
the facility; 

providing a data structure accessible by the facility; 
storing Within the data structure pro?le data identifying at 

least one service associated With the subscriber unit; 
and 

providing a noti?cation protocol system, communica 
tively linked With the data structure and With the 
messaging service, monitoring the pro?le data, gener 
ating a noti?cation message responsive to any change 
in the service, and transmitting the noti?cation message 
indicating the changed service to the subscriber unit via 
the messaging service. 

* * * * * 


