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(57) ABSTRACT 

When telephone calls are placed by dialing a special number 
such as an “800” number, the dialed number is converted to 
a specially con?gured translation number that includes a 
destination output set of digits Which are preferably the last 
four digits of the dialed number. This translation number is 
transported over the network from an originating sWitch to 
a terminating sWitch Which then outputs the output set to the 
destination. Advantageously, the terminating sWitch also 
replaces the pre?x portion of the translation number With an 
output pre?x consisting of at least the NXX portion of the 
dialed number and outputs this pre?x along With the output 
set to the destination for use in call tracking. 

4 Claims, 1 Drawing Sheet 
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SYSTEM FOR HANDLING LARGE BLOCKS 
OF SPECIAL NUMBER CALLS IN A 
TELECOMMUNICATIONS NETWORK 

This application is a continuation of application Ser. No. 
07/960,615, ?led Oct. 14, 1992, noW abandoned. 

BACKGROUND OF THE INVENTION 

1. Field of the Invention 

The present invention relates to the ?eld of telecommu 
nications. More particularly, the invention is concerned With 
converting a special handling number into a specially con 
?gured translation number that includes a destination output 
set of digits Which are preferably the last four digits of the 
dialed number. This translation number is transported over 
the netWork from an originating sWitch to a terminating 
sWitch Which then outputs the output set contained in the 
translation number to the destination. 

2. Description of the Prior Art 
Certain telephone numbers such as “700”, “800” and 

“900” numbers require special handling for both routing and 
billing. When a call is placed by dialing one of these special 
handling numbers, the originating sWitch of the telecommu 
nications netWork requests a translation of the dialed number 
from a remote database. The database responds by providing 
a translation number corresponding to the dialed special 
number. The originating sWitch then uses the digits of the 
translation number as pointers in database tables for retriev 
ing netWork routing instructions to the destination by Way of 
a terminating sWitch. The translation number is also trans 
ported to the terminating sWitch. 
When the terminating sWitch receives the translation 

number, it also uses this number to retrieve data from a set 
of databases that include instructions concerning special 
features requested by the customer. These include, for 
example, instructions concerning Dialed Number Identi? 
cation Service (DNIS) Whereby the customer speci?es 
Which digits should be outpulsed to the customer destination 
for identifying the dialed number. This is particularly useful 
When the customer has multiple 800 numbers terminating at 
the same destination. Some customers of 800 services are 
knoWn as “resellers” Who subscribe to large blocks of 800 
numbers (sometimes as many as 10,000 Wherein the reseller 
subscribes to an entire exchange represented by single NXX 
pre?x) terminating at just one or a relatively feW destina 
tions and then resell the associated 800 services to individual 
customers. The reseller may have its oWn tandem sWitch at 
the destination to act as a gateWay into a limited netWork of 
reseller. 

As those skilled in the art Will appreciate, the terminating 
sWitch must store in memory the required data for providing 
DNIS and other features for each 800 number terminating at 
that sWitch. When large blocks of 800 numbers terminate at 
a given sWitch, the normally available memory capacity of 
the sWitch can be exceeded. When this occurs, additional 
capacity must be added, Which is expensive and can be 
disruptive to netWork operations. 

SUMMARY OF THE INVENTION 

The present invention solves the prior problems discussed 
above and provides a distinct advance in the state of the art. 
More particularly, the call handling system hereof substan 
tially reduces the amount of memory required to handle 
large blocks of special calls terminating at a given destina 
tion. 
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2 
In the preferred embodiment of the present invention, a 

translation number corresponding to a special handling 
number is con?gured to include at least a portion of the 
output set of digits to be outpulsed to the destination from 
the terminating sWitch. The translation number is also con 
?gured and used for routing the call over the netWork from 
an originating sWitch to a terminating sWitch. In operation, 
the translation number is transported to the terminating 
sWitch Which outpulses the output set contained in the 
translation number to the destination thereby eliminating the 
need for the terminating sWitch to store this output set in 
memory. 

In preferred forms, all of the special numbers of a 
speci?ed block of numbers are con?gured to include the 
same NXX pre?x and the same NPA pre?x. The terminating 
sWitch stores one or both of these pre?xes in memory and 
then retrieves and adds this pre?x information to the output 
set of digits in order to deliver a seven or ten digit number 
to the destination that matches the corresponding portion of 
the dialed number. In this Way, only one pre?x or pre?x set 
need be stored in the memory of the terminating sWitch. 

BRIEF DESCRIPTION OF THE DRAWINGS 

The single draWing ?gure is a schematic representation of 
a telecommunications netWork in Which the present inven 
tion is implemented. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENT 

The draWing ?gure illustrates telecommunications net 
Work 10 including calling station 12, originating sWitch 14, 
terminating sWitch 16, signal control point (SCP) 18 and 
destination 20. As represented, sWitches 14, 16 and SCP 18 
make up interexchange carrier (IC) 22. 

SWitches 14, 16 are preferably Northern Telecom DMS 
250 sWitches and communicate With SCP 18 using signaling 
system seven (SS7). Each sWitch 14, 16 stores data in 
memory in the form of data tables. In the preferred brand of 
sWitch, these tables include control tables, digilator tables, 
route reference tables, and listab tables. 

In the prior art, When a call is placed from calling station 
12 by dialing a special handling number such as (800)729 
5451 requiring the services of an interexchange carrier, the 
local exchange carrier delivers the call to originating sWitch 
14 along With various data including the dialed special 
number. SWitch 14 recogniZes the special nature of the 
dialed number and transmits a translation request over SS7 
to SCP 18 Which responds With a seven digit translation 
number accompanied by a three digit Serving Translating 
Scheme (STS) value. 

SWitch 14 then uses the STS value as a pointer in the 
control table Which, in response, provides a pointer to a set 
of seven digilators and another pointer to a route reference 
table. The seven digits of the translation number are then 
used in the seven digilators to provide an output specifying 
a particular entry in the selected route reference table. The 
output from the reference table designates a particular listab 
data set that contains various data including routing instruc 
tions for routing the call to destination 20 by Way of 
terminating sWitch 16. 
When the call is routed to terminating sWitch 16, the 

translation number is also transported to the sWitch. Termi 
nating sWitch 16 goes through the same table process using 
the translation number in order to access and retrieve data 
from a set of listabs. These listabs contain information 
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concerning the special features requested by the customer. 
Typically, a customer subscribing to large blocks of 800 
numbers, for example, requests dialed number identi?cation 
service (DNIS) Which requires outpulsing a set of digits 
identifying the calling number to the destination. This set of 
digits can be any set of numbers speci?ed by the customer 
but usually consists of the last four digits, the last seven 
digits, or all ten digits of the special dialed number. The 
requested set of numbers to be outpulsed are stored in the 
listabs. The DNIS feature requires tWo listabs to store 
enough data for each dialed number terminating at sWitch 16 
for a given customer. 
As those skilled in the art appreciate, the listab memory 

capacity of the sWitch can be depleted rapidly if a customer 
has large quantities of special dialing numbers terminating at 
sWitch 16. For a reseller With the capability of terminating 
10,000 different handling numbers at the same sWitch, at 
least 20,000 listabs are required. Additionally, 10,000 sets of 
seven digilators each are required for this block of special 
numbers at all of the netWork sWitches capable of originat 
ing a call placed to one of the special numbers. 

In the present invention, the translation numbers corre 
sponding to a block of special handling numbers associated 
With a given customer are con?gured so that a subset of the 
digits of each translation number includes at least a portion 
of the output set of digits to be outpulsed to the customer’s 
destination from the terminating sWitch. More particularly, 
this subset is the last four digits of the translation number 
and consists of the last four digits of the customer requested 
DNIS. With this con?guration, terminating sWitch 16 need 
not store particular DNIS data in listab memory because the 
information identifying the dialed number is contained in the 
translation number as the last four digits thereof delivered to 
the sWitch. 

Furthermore, the respective translation numbers corre 
sponding to the block of special numbers preferably are 
con?gured so that the translation pre?x of each represents 
the destination. With this provision, an originating sWitch 
can determine the routing of a special handling call by using 
the three digit translation pre?x plus the STS value. In this 
Way, each sWitch in the netWork need only store a set of three 
digilators for each translation number instead of the seven 
digilators required in the prior art. 

Additionally, the block of special handling numbers asso 
ciated With a given customer are con?gured to include the 
same NPA pre?x (e.g., 800) and the same NXX pre?x (e.g., 
729). In other Words, all the calls placed by dialing one of 
these special numbers and terminating at sWitch 16 have the 
same NPA and NXX pre?x. If the customer speci?es DNIS 
outpulsing of either or both of these pre?xes along With the 
last four digits of the dialed number, the desired pre?xes can 
be stored in a single set of listabs and retrieved for all of the 
special calls terminating to the customer at destination 20. 
As an example of the operation of the present invention, 

When a call is placed from station 12 by the dialing of 
(800)729-5451 (one of a large block of 800 numbers of the 
same customer With all having 800 as the NPA and 729 as 
NXX pre?x), the local exchange carrier routes the call along 
With this dialed number to originating sWitch 14. SWitch 14 
then transmits the dialed number and a translation request to 
SCP 18 Which responds by delivering a seven-digit transla 
tion number such as 2205451 along With an STS value such 
as 123 to sWitch 14. In this translation number, the digits 
“220” are the translation pre?x and represent destination 20, 
and the digits “545 1” are the same as the last four digits of 
dialed number and make up the translation subset to be 
outpulsed to destination 20. 
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4 
Upon receipt of the translation number and STS value, 

sWitch 14 uses the STS value 123 in the control table as a 
pointer to select a route reference table and a set of three 
digilators. The translation pre?x 220 is then used With the 
digilators to determine the pointer for the corresponding 
entry in the selected route reference table. This route refer 
ence entry designates the listab containing the routing 
instructions for routing the call from sWitch 14 to destination 
20 by Way of terminating sWitch 16. The call is then routed 
over IC 22 and the translation number transported to sWitch 
16. With this mode of operation of the present invention, 
only three digilators are needed in correspondence With the 
translation number in order to retrieve the routing instruc 
tions for the call. This is in contrast to the prior art Which 
requires seven digilators for each translation number at each 
sWitch that may originate a call placed to the corresponding 
800 number. 
When termination sWitch 16 receives the translation num 

ber and STS value, sWitch 16 performs the table processing 
operation described above in connection With sWitch 14 in 
order to retrieve the particular listabs containing the cus 
tomer feature instructions for the dialed number. In the 
present example, these instructions indicate DNIS. In 
response, terminating sWitch 16 deletes the translation pre?x 
220 and outpulses the remaining digit subset 5451 to des 
tination 20. The digits 5451 completely identify the called 
number because the NPA and NXX pre?xes are the same for 
all calls routed to the block customer at destination 20. As 
Will be appreciated, these steps eliminate the need for sWitch 
16 to store DNIS data in listabs for each 800 number. 

For additional tracking or accounting purposes, the cus 
tomer may specify that the outpulsed number include the 
NXX pre?x, or include both the NXX and NPA pre?xes. If 
such is the case, the selected listabs contain the speci?ed 
pre?x or pre?xes. SWitch 16 then adds the appropriate pre?x 
digits to the digit subset 5451 in order to form a complete ten 
digit outpulsed number such as 8007295451, Which is the 
same as the dialed number. 

With the above description in mind, it Will be appreciated 
that the present invention only requires data storage in a total 
of tWo listabs at terminating sWitch 16 in order to provide the 
customer speci?ed DNIS output digits including the speci 
?ed pre?xes for all of the special numbers of the customer 
terminating at destination 20. This compares to the require 
ment in the prior art of tWo listabs for each of the 10,000 
special numbers for a total of 20,000 listabs. 
As those skilled in the art Will appreciate, the present 

invention encompasses many variations in the preferred 
embodiment described herein. For example, the invention 
can be used in netWorks using sWitching equipment, signal 
ing systems, and data storage formats other than those 
described. In addition, the invention ?nds utility for any type 
of dialed number requiring translation, conversion or modi 
?cation Which might include so called “900” and “700” 
numbers, for example. 
As a ?nal example, the present invention can also be used 

in the situation Where the customer has multiple terminating 
destinations and Where the destinations of selected calls are 
changed from time to time. In order to change the destina 
tion of a special call to a different destination to the same 
customer, the SCP translation data is changed to re?ect a 
neW destination. In the present invention, only changes in a 
translation number pre?x and STS are required to specify 
the neW customer destination. 

Having thus described the preferred embodiment of 
present invention, the folloWing is claimed as neW and 
desired to be secured by Letters Patent: 
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What is claimed is: 
1. A method for operating a communication network 

including a destination sWitch to provide an NXX-XXXX 
from a dialed number to a destination Wherein the commu 
nication netWork is con?gured With a translation number 
that comprises a destination code and the XXXX and the 
destination sWitch is con?gured With the NXX, the method 
comprising: 

receiving a call to the dialed number and translating the 
dialed number into the translation number; 

using the translation number to route the call and the 
translation number over the communication netWork to 
the destination sWitch; 

using the XXXX from the translation number to obtain 
the NXX in the destination sWitch; and 

10 

6 
outputting the NXX-XXXX from the destination sWitch 

to the destination. 

2. The method of claim 1 Wherein the destination sWitch 
is further con?gured With an NPA from the dialed number 
and further comprising using the XXXX from the translation 
number to obtain the NPA in the destination sWitch and 
outputting NPA-NXX-XXXX from the destination sWitch to 
the destination. 

3. The method as set forth in claim 1 Wherein the dialed 
number is an 800 number. 

4. The method as set forth in claim 1 Wherein the dialed 
number is a 900 number. 


