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TELEPHONE ANSWERING APPARATUS 
AND METHOD FOR DETERMINING THE 

TIME OF MESSAGE RECEPTION 

FIELD OF THE INVENTION 

This invention relates generally to the ?eld of automatic 
telephone answering systems and, in particular, to an appa 
ratus and method for determining the time of message 
reception. 

BACKGROUND OF THE INVENTION 

There are various types of systems Which automatically 
ansWer an incoming call and maintain a telephone line 
connection Which are broadly de?ned as automatic tele 
phone ansWering devices. These devices include, for 
example, automatic telephone message recording 
equipment, message recording systems having remote 
access message playback, automatic telephone call forWard 
ing equipment, automatic dial-up alarm receiving 
equipment, automatic ansWering data entry systems, and 
other telephone devices used in association With modem 
equipment. 

Messages Which are received and stored in a telephone 
ansWering device typically include a time stamp Which 
displays the date and time the message Was received. The 
time stamp may include detailed information such as, for 
example, the year, month, day, hour, minute, and second the 
message Was received by the telephone ansWering device. 
HoWever, in order for the telephone ansWering device to be 
able to provide all of this information on the time stamp, a 
substantial amount of code is required Which results in the 
need for increased memory storage capacity Within the 
device. 

These telephone ansWering devices may be connected to 
a computer Which retrieves stored messages in the telephone 
ansWering device. A typical computer has its oWn internal 
clock and a substantial amount of memory. These computers 
are also capable of executing complex programs and there 
fore are able to provide detailed time stamp information. As 
a result, providing a telephone ansWering device that has 
detailed time stamp capabilities in combination With a 
computer that also has those capabilities is redundant and 
thus results in unnecessary system costs to perform the 
desired function. Accordingly, it Would be desirable to have 
a simple and cost effective telephone ansWering device 
having minimal memory space and program requirements 
Which communicates With a computer to determine the time 
of message reception of a telephone message. 

SUMMARY OF THE INVENTION 

One aspect of the invention provides a telephone ansWer 
ing apparatus for determining the time of message reception. 
Ahost computer includes a host clock operatively connected 
to an application running on the host computer. A telephone 
ansWering device includes a controller operatively con 
nected to a device clock, and a memory device operatively 
connected to the controller to store a message. The appli 
cation is operatively connected to the controller. The appli 
cation resets the device clock, stores a host clock value on 
the host computer, and adds an incremented device clock 
value assigned to the stored message to the host clock value 
to determine the actual time of message reception. An 
application interface may be operatively connected to the 
controller and the application, and a ring detector may be 
operatively connected to the controller. A receiver may be 
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2 
operatively connected to the controller, and a 2-Wire to 
4-Wire netWork circuit operatively connected to the receiver. 
A loop holding circuit may be operatively connected to the 
2-Wire to 4-Wire netWork circuit, and a sWitch may be 
operatively connected to the 2-Wire to 4-Wire netWork 
circuit. 

Another aspect of the invention provides a method for 
determining the time of reception of message reception. A 
host computer including a host clock operatively connected 
to an application running on the host computer is provided. 
A telephone ansWering device includes a controller opera 
tively connected to a device clock, and a memory device 
operatively connected to the controller. The application is 
operatively connected to the controller. The device clock is 
reset to a start-time device clock value, and a host clock 
value is stored in the host computer. The device clock is 
incremented and a message is received. The message is 
stored With an incremented device clock value. The message 
is retrieved With the incremented value, and the incremented 
device clock value is added to the host clock value to 
ascertain the actual time of message reception. The termi 
nation of the application by a user of the host computer may 
be requested. The resetting of the device clock to the 
start-time device clock value may also be requested. The 
telephone ansWering device may be enabled to store incom 
ing messages. The application may be closed and opened. 
The telephone ansWering device may be prevented from 
storing the message While the application is opened. An 
incoming call may be detected, and a telephone connection 
betWeen a caller and the telephone ansWering device may be 
established. The retrieved message may be marked as old. 

The invention provides the foregoing and other features, 
and the advantages of the invention Will become further 
apparent from the folloWing detailed description of the 
presently preferred embodiments, read in conjunction With 
the accompanying draWings. The detailed description and 
draWings are merely illustrative of the invention and do not 
limit the scope of the invention, Which is de?ned by the 
appended claims and equivalents thereof. 

BRIEF DESCRIPTION OF THE DRAWINGS 

FIG. 1 is a block diagram of a preferred embodiment of 
a telephone ansWering apparatus in accordance With the 
invention; and 

FIGS. 2A—2H is a How chart Which illustrates one 
example of the operation of a telephone ansWering apparatus 
in accordance With the invention. 

DETAILED DESCRIPTION OF THE 
PRESENTLY PREFERRED EMBODIMENTS 

As shoWn in FIG. 1, a telephone ansWering apparatus 10 
for detecting the time of message reception includes a 
telephone ansWering device (TAD) 12 and a host computer 
14. A caller 16 may establish a telephone connection to the 
telephone ansWering device 12 through a General SWitched 
Telephone NetWork (GSTN) 18. 
The telephone ansWering device 12 includes a sWitch 20, 

a 2-Wire to 4-Wire netWork circuit 22, a loop holding circuit 
24, and a processor 26. The processor 26 may be any of the 
commercially available processors. The processor 26 may 
preferably be a digital signal processor such as, for example, 
a TMS 320C52 manufactured by Texas Instruments Inc. In 
the embodiment shoWn, the processor 26 may preferably 
execute softWare or ?rmWare Which functionally provides a 
controller 28, a timer 31, a device clock 30, an audio receiver 
32, and a ring detector 34. One embodiment of the telephone 
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answering device 12 may preferably be the Sportster Mes 
sage Plus supplied by 3Com Corporation. Alternatively, the 
controller 28, timer 31, device clock 30, audio receiver 32, 
and ring detector 34 may be comprised of discrete circuits 
Which may be operatively connected to the processor 26. 
The audio receiver 32 receives messages in the form of an 
audio signal from the caller 16 and converts the audio signal 
into audio data. The timer 31 provides a tick signal to the 
device clock 30. The ticks are used by the device clock 30 
to measure time. The ring detector 34 detects incoming 
GSTN ring signals from the GSTN 18. The controller 28 
controls the various functions carried out by the telephone 
ansWering device 12. 

The sWitch 20 may be any of the commercially available 
sWitches including, for example, a relay sWitch or an elec 
tronic sWitch. As shoWn in FIG. 1, the sWitch 20 is opera 
tively connected to the 2-Wire to 4-Wire netWork circuit 20 
and the loop holding circuit 24. Upon activation of the 
sWitch 20 by the controller 28, the loop holding circuit 24 
drains current from the GSTN 18. Upon detection of the 
current drain by the GSTN 18, the GSTN 18 establishes a 
telephone connection to the telephone ansWering device 12. 
Atelephone connection betWeen the caller 16 and telephone 
ansWering device 12 may be established if the caller 16 
initiates transmission of a ring signal from the GSTN 18 to 
the telephone ansWering device 12. 

The 2-Wire to 4-Wire netWork circuit 22 functions to 
combine signals Which are both transmitted and received by 
the processor 26 along telephone line 13. In the embodiment 
shoWn in FIG. 1, the 2-Wire to 4-Wire netWork circuit 22 
routs telephone signals from the telephone line 13 to the 
audio receiver 32. 

The host computer 14 may preferably be, for example, 
any one of the commercially available computers. The host 
computer 14 has its oWn host clock 36 Which is capable of 
providing a host time to an application 38 Which may be run 
on the host computer 14. The application 38 may preferably 
be, for example, any program or softWare that is executed by 
the host computer 14 Which has the capability to interact 
With the telephone ansWering device 12 and perform various 
functions. These functions may include, for example, receiv 
ing incoming messages from the caller 16 through the 
telephone ansWering device 12, and retrieving messages 
from the telephone ansWering device 12. One embodiment 
of the application 38 may be supplied by the French com 
pany BVRP SoftWare and may be included With purchase of 
the Sportster Message Plus. 
As shoWn in FIG. 1, the telephone ansWering device 12 

further includes a memory device 40 Which may be any of 
the commercially available memory devices such as, for 
example, an EEPROM (Electrically Erasable Programmable 
Read Only Memory), a SRAM (Static Random Access 
Memory) or Flash Memory suitable for storing messages 
received by the telephone ansWering device 12. An appli 
cation interface 42 is operatively connected to the controller 
28 and the application 38. The application interface 42 may 
be any of the commercially available devices (such as, for 
example, a serial port) suitable for providing an interface 
betWeen the application 38 of the host computer 14 and the 
controller 28 of the telephone ansWering device 12. 

In operation, When the telephone ansWering device 12 is 
poWered on or turned on, the controller 28 initialiZes the 
device clock 30 to a poWer-up value, Which is a speci?c 
value different from any other clock value that the device 
clock 30 may contain in all of its operating modes. For 
example, for the Sportster Message Plus, the device clock 30 
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4 
is set to a poWer-up value Which includes 255 days, 255 
hours, 255 minutes, and 255 seconds. This value may never 
be reached in any of the device clock’s operating modes 
because the device clock 30 saturates at 254 days, 24 hours, 
0 minutes, and 0 seconds. When the telephone ansWering 
device 12 is poWered on or turned on, the controller 28 also 
starts the timer 31 Which provides regular ticks to the device 
clock 30. For the Sportster Message Plus, for example, each 
tick increments the device clock 30 tWo seconds. In order for 
the device clock 30 to be incremented, the device clock 30 
must be initialiZed or reset to a start-time clock value such 
as, for example, a Zero clock value. This is accomplished by 
a command sent by the application 38 through the applica 
tion interface 42 (i.e., serial port) and executed by the 
controller 28 of the telephone ansWering device 12. This 
initialiZation is automatically executed immediately after 
termination of the application 38 is requested by a user of the 
host computer 14. 

If termination of the application 38 is requested by a user 
of the host computer 14, the application 38 requests that the 
device clock 30 be reset to a start-time clock value or Zero 
clock value. The request is received by the controller 28 via 
the application interface 42. Upon receipt of the request, the 
controller 28 resets the device clock 30 and sends a response 
back to the application 38 via the application interface 42 to 
acknoWledge that the device clock 30 is reset. When the 
application 38 receives this acknoWledgment, the applica 
tion 38 stores the host time, Which is the real time contained 
in the host clock, as a reference host clock value. The 
application 38 also enables the telephone ansWering device 
12 to receive and store incoming messages from the caller 16 
prior to the closing of the application 38. The application 38 
subsequently closes or terminates. 
When the application 38 is closed, the ring detector 34 

detects incoming calls from the GSTN by detecting an 
incoming GSTN ring signal. The ring detector 34 reports the 
detection of a ring signal to the controller 28. The controller 
28 establishes a telephone connection betWeen the caller 16 
and the telephone ansWering device 12 via the GSTN 18 by 
setting sWitch 20. The controller 28 then receives the caller’s 
16 message via the audio receiver 32 and stores it into the 
memory device 40. The controller 28 also stores an incre 
mented device clock value Which corresponds to the time in 
Which the caller’s message is received in the memory 40. 
When a user of the host computer 14 desires to retrieve 

messages stored in the telephone ansWering device 12, the 
user opens the application 38 of the host computer 14. The 
application 38 disables the message storage function of the 
telephone ansWering device 12, and the audio data generated 
by the audio receiver 32 is routed directly through the 
application interface 42 and is stored in the host memory 39. 
In a preferred embodiment, the application 38 disables the 
message storage function of the telephone ansWering device 
12 upon start-up of the application 38. The application 38 
transmits a request via the application interface 42 to the 
telephone ansWering device 12 to retrieve the stored mes 
sages. The telephone ansWering device 12 then detects the 
application’s 38 request to retrieve neW messages Which are 
stored in the memory device 40. If the application’s 38 
request for message retrieval is detected by the controller 28, 
the controller 28 determines if there are any neW messages 
in the memory device 40 to be retrieved. If there are neW 
messages in the memory device 40, the controller 28 sends 
them together With their respective incremented device 
clock values one by one from the memory device 40 through 
the application interface 42 until there are no more neW 
messages in the memory device 40 to be sent. The applica 
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tion 38 retrieves the messages and their associated incre 
mented device clock values through the application interface 
42. The application 38 determines the actual time of recep 
tion for each of the retrieved messages by adding the 
incremented device clock value to the stored reference host 
clock value. The retrieved messages are then marked as old 
in the memory device 40 so that the telephone ansWering 
device 12 can distinguish messages Which have been 
retrieved from messages that have not yet been retrieved. 

FIGS. 2A—2H illustrates one eXample of the operation of 
the telephone ansWering apparatus 10 in accordance With the 
invention. Reference is made to both FIGS. 1 and 2A—2H in 
the folloWing discussion. Blocks 50—57 represent an 
eXample of a set of initial operating conditions of the 
telephone ansWering apparatus 10. The host computer 14 is 
turned on (Block 50), and the host clock 36 is running in real 
time (Block 51). The host clock 36 maintains real time even 
When turned off because it is connected to a battery back-up. 
The telephone ansWering device 12 is also turned on (Block 
52), and is in the on hook state or condition (Block 54), 
Which means that there is no telephone connection betWeen 
the GSTN 18 and the telephone ansWering device 12. The 
device clock 30 is initialiZed by the controller 28 to a 
poWer-up value (Block 53) Which is different than any other 
clock value that the device clock 30 may contain during its 
operation. The telephone ansWering device 12 is enabled by 
the controller 28 (Block 55) to receive and store messages. 
No neW messages are stored in the memory 40 at this time 
(Block 56). The application 38 on the host computer 14 is 
closed (Block 57). 

FIG. 2B represents a series of independent events Which 
may occur during the operation of the telephone ansWering 
apparatus 10 When the application 38 is closed (Block 58) 
and When the application 38 is open (Block 84). As shoWn 
in FIGS. 2B and 2D, if the device clock 30 receives a tick 
from the timer 31 (Block 59), the controller 28 determines 
if the device clock 30 is at the poWer-up value (Block 63). 
If the device clock 30 does not contain the poWer-up value 
(Block 63), and is not at the maXimum value (Block 64), the 
device clock 30 is incremented to an incremented device 
clock value (Block 65). 
As shoWn in FIGS. 2B and 2E, if the poWer to the 

telephone ansWering device 12 is off (Block 60), the con 
troller 28 execution stops. If the poWer is turned back on 
(Block 66), the controller 28 initialiZes the device clock 30 
to the poWer-up value (Block 67). The telephone ansWering 
device 12 is in the on-hook state or condition (Block 68) and 
message reception and storage by the telephone ansWering 
device 12 is enabled (Block 69). 
As shoWn in FIGS. 2B and 2F, if an incoming call is 

detected by the ring detector 34 (Block 61) While the 
application 38 is closed (Block 58), a telephone connection 
betWeen a caller 16 and the telephone ansWering device 12 
is established (Block 70). The message is received by the 
audio receiver 32 and is stored in the memory device 40 
(Block 71). The message is stored With an incremented 
device clock value or poWer-up value in the memory 40 

(Block 72). 
As shoWn in FIGS. 2B and 2H, if an incoming call is 

detected While the application 38 is open (Blocks 84, 85), a 
telephone connection betWeen a caller 16 and the telephone 
ansWering device 12 is established under the control of the 
application 38 (Block 92). The message is received and 
stored in the memory 39 of the host computer 14 (Block 93). 
The host time is used as the application time of message 
reception (Block 94). 
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6 
As shoWn in FIGS. 2B and 2C, if termination of the 

application 38 is requested by a user of the host computer 14 
(Block 86), the application 38 requests that the device clock 
30 of the telephone ansWering device 12 be reset to a Zero 
device clock value or start-time value (Block 87). If the 
resetting of the device clock 30 is complete (Block 88), a 
reference host time is stored on the host computer 14 as a 
reference host clock value (Block 89). The telephone 
ansWering device 12 is enabled to store incoming messages 
(Block 90). The application 38 subsequently closes (Block 
91). 
As shoWn in FIGS. 2B and 2G, When an operator of the 

host computer 14 desires to retrieve messages stored in the 
telephone ansWering device 12, the application 38 is opened 
(Block 62 and 73) and is able to store messages in the form 
of audio data from the telephone ansWering device 12 
(Block 74). The telephone ansWering device 12 is disabled 
to prevent it from storing messages in memory 40, and the 
audio data is transferred through the application 38 and is 
stored in the host memory 39 (Block 75). If a neW message 
is stored in the memory device 40 of the telephone ansWer 
ing device 12 While the application 38 Was closed (Block 
76), the application 38 retrieves the neW message and its 
associated incremented device clock value or poWer-up 

value (Block 77). 
If the retrieval time of reception is at the poWer-up value 

(Block 78), the application 38 sets the time of message 
reception to a value indicating that no time Was recorded 
(Block 82). If the retrieval time of reception is not at the 
poWer-up value, but is at a maXimum value (Block 79), the 
application 38 sets the time of message reception to an 
undetermined value (Block 81). If the retrieved time of 
reception is not at the poWer-up value and not at a maXimum 
value (Blocks 78 and 79), the application 38 adds the 
incremented device clock value to the reference host clock 
value to determine the actual date and time of message 
reception (Block 80). The retrieved message is then marked 
as old so that the telephone ansWering device 12 can 
distinguish a message Which has been retrieved from a 
message that has not be retrieved (Block 83). One advantage 
of this arrangement is that the complete date and time of a 
message reception may be determined by the application 38 
of the host computer 14 Which minimiZes the space and 
program requirements in the telephone ansWering device 12. 
In addition, the initialiZation of the device clock 30 to a 
poWer-up value upon poWer-up of the telephone ansWering 
device 12 prevents the host computer 14 from displaying an 
erroneous time of message reception. The user of the host 
computer 14 is also informed that the device clock 30 
experienced a poWer cycle. 
The telephone ansWering apparatus 10 may be used for in 

a Wide variety of automatic telephone ansWering systems 
including, for eXample, automatic telephone message 
recording equipment, automatic telephone call forWarding 
equipment, automatic dial-up alarm receiving equipment, 
and automatic ansWering data entry systems. It is contem 
plated that the telephone ansWering apparatus 10 may be 
used in Wide variety of other types of telephone ansWering 
systems. 

While the embodiments of the invention disclosed herein 
are presently considered to be preferred, various changes 
and modi?cations can be made Without departing from the 
spirit and scope of the invention. The scope of the invention 
is indicated in the appended claims, and all changes that 
come Within the meaning and range of equivalents are 
intended to be embraced therein. 
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I claim: 
1. A telephone answering apparatus for determining the 

time of message reception comprising: 
a host computer including a host clock operatively con 

nected to an application running on the host computer, 
a telephone ansWering device including a controller 
operatively connected to a device clock, and a memory 
device operatively connected to the controller to store 
a message, the application operatively connected to the 
controller Wherein the host computer is a personal 
computer and Wherein the application resets the device 
clock to a start-time device clock value that is different 
than a host clock value, stores the host clock value on 
the host computer, and adds an incremented device 
clock value assigned to the stored message to the host 
clock value to determine the actual time of message 
reception. 

2. The telephone ansWering apparatus of claim 1 further 
comprising an application interface operatively connected to 
the controller and the application. 

3. The telephone ansWering apparatus of claim 1 further 
comprising a ring detector operatively connected to the 
controller. 

4. The telephone ansWering apparatus of claim 1 further 
comprising a receiver operatively connected to the control 
ler. 

5. The telephone ansWering apparatus of claim 4 further 
comprising a 2-Wire to 4-Wire netWork circuit operatively 
connected to the receiver. 

6. The telephone ansWering apparatus of claim 5 further 
comprising a loop holding circuit operatively connected to 
the 2-Wire to 4-Wire netWork circuit. 

7. The telephone ansWering apparatus of claim 5 further 
comprising a sWitch operatively connected to the 2-Wire to 
4-Wire netWork circuit. 

8. A method for determining the time of reception of 
message reception comprising: 

providing a host computer including a host clock opera 
tively connected to an application running on the host 
computer, a telephone ansWering device including a 
controller operatively connected to a device clock, and 
a memory device operatively connected to the 
controller, the application operatively connected to the 
controller Wherein the host computer is a personal 
computer; 

10 

15 

25 

35 

8 
resetting the device clock to a start-time device clock 

value that is different than a host clock value; 

storing the host clock value in the host computer; 

incrementing the device clock; 
receiving a message; 

storing the message With an incremented device clock 

value; 
retrieving the message With the incremented device clock 

value; 
adding the incremented device clock value to the host 

clock value; and 
ascertaining the actual time of message reception. 
9. The method of claim 8 further comprising: 

requesting the termination of the application by a user of 
the host computer. 

10. The method of claim 8 further comprising: 

requesting the device clock to be reset to the start-time 
device clock value. 

11. The method of claim 8 further comprising: 

enabling the telephone ansWering device to store incom 
ing messages. 

12. The method of claim 8 further comprising: 

closing the application. 
13. The method of claim 8 further comprising: 

opening the application. 
14. The method of claim 13 further comprising: 

preventing the telephone ansWering device from storing 
the message While the application is opened. 

15. The method of claim 8 further comprising: 

detecting an incoming call. 
16. The method of claim 8 further comprising: 

establishing a telephone connection betWeen a caller and 
the telephone ansWering device. 

17. The method of claim 8 further comprising: 

marking the retrieved message as old. 


