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[57] ABSTRACT 

The present invention provides a central terminal, and 
method of operation of such a central terminal, for logging 
calls to or from a plurality of subscriber terminals that are 
arranged to communicate With the central terminal via 
Wireless links, each subscriber terminal being arranged to 
support one or more lines to subscriber telecommunications 
equipment. The central terminal comprises a call manager 
for receiving a call, and for generating a call instance to 
represent said call, the call instance having a plurality of 
attribute ?elds to store attributes de?ning the call. The 
central terminal further comprises a call logger for storing a 
call log of data identifying predetermined attributes of said 
calls, the call logger being arranged to receive a number of 
the attributes stored in the call instance for inclusion in the 
call log. 

31 Claims, 12 Drawing Sheets 
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CALL LOGGING IN A WIRELESS 
TELECOMMUNICATIONS SYSTEM 

TECHNICAL FIELD OF THE INVENTION 

The present invention relates in general to telecommuni 
cations systems, and in particular to call logging in a 
Wireless telecommunications system. 

BACKGROUND OF THE INVENTION 

AWireless telecommunications system has been proposed 
With a central terminal, or station, arranged to communicate 
via Wireless links With a plurality of subscriber terminals, or 
stations, at subscriber locations to implement a Wireless 
telephony system. The system is intended to be used With 
?xed subscriber locations rather than the more familiar 
mobile cellular telephone systems. 

The system ?nds a Wide variety of possible applications, 
for example in rural, remote, or sparsely populated areas 
Where the cost of laying permanent Wire or optical netWorks 
Would be too expensive, in heavily built-up areas Where 
conventional Wired systems are at full capacity or the cost of 
laying such systems Would involve too much interruption to 
the existing infrastructure or be too expensive, and so on. 

The central terminal is connected to a telephone netWork 
and exists to relay messages from subscribers in the cell 
controlled by the central station to the telephone netWork, 
and vice versa. In a typical arrangement, a central terminal 
may have a plurality of modems for supporting a plurality of 
Wireless links to subscriber terminals. Each subscriber ter 
minal may be able to support more than one line, and so the 
number of lines supported may be greater than the number 
of links. 

Typically, a plurality of modems at the central terminal 
may share one connection to the exchange through Which all 
calls to and from subscriber terminals supported by those 
modems pass. These calls are sent over this single connec 
tion in blocks called frames, a frame consisting of a number 
of timeslots. The exchange Will place a call for a particular 
subscriber terminal on a particular timeslot, so that call 
information destined for a particular subscriber terminal can 
be extracted by the central terminal and passed to the 
appropriate modem for sending over a Wireless link to that 
subscriber terminal. Hence, the central terminal performs 
?xed timeslot mapping to map calls from particular 
timeslots in the exchange—central terminal connection to 
particular Wireless links to subscriber terminals, and vice 
versa, thereby routing calls betWeen the subscriber terminals 
and the exchange. 

Thus, it is apparent that such a central terminal has little 
?exibility in the Way it manages calls. In UK patent appli 
cation no 96210703, a technique for alleviating this prob 
lem Was disclosed in Which the central terminal Was pro 
vided With a storage containing a phone number list 
associating phone numbers for the subscriber telecommu 
nications equipment connectable to that central terminal 
With corresponding lines to subscriber telecommunications 
equipment. 
By that approach, the central terminal Was provided With 

far more ?exibility in the Way it manages calls, since the 
central terminal is no longer restricted to performing ?xed 
mapping. By providing a phone number list Within the 
central terminal, associating phone numbers for subscriber 
telecommunications equipment With particular lines, the 
central terminal is provided With more knoWledge about the 
subscriber terminals and telecommunications equipment 
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2 
that it supports. The central terminal can use this phone 
number list to handle calls Without utilising ?xed timeslot 
mapping. Hence, assuming the exchange has the ability to 
include Within a call directed to the central terminal infor 
mation identifying the phone number to Which the call is 
directed, the central terminal Will be able to use the phone 
number list to determine Which line should be use for 
transmitting the call. Thus, irrespective of Which time slot 
the call arrives at the central terminal on, the central terminal 
can correctly route the call. 

This is particularly advantageous When Wireless telecom 
munications systems are used to handle more advanced 
telephony features such as ISDN (Integrated Services Digi 
tal NetWork), since then the ?exibility provided by the 
system described in UK patent application no 96210703 is 
particularly bene?cial. For example, ISDN calls may include 
phone number information Which such a system Would be 
able to use to manage the call Without needing to perform 
any ?xed timeslot mapping. 

In preferred embodiments of the system described in UK 
patent application no 96210703, the central terminal further 
comprised a call manager for receiving a call from a 
subscriber terminal connected to the central terminal, com 
parison logic for comparing a destination phone number 
contained Within the call With the phone numbers main 
tained in the phone number list, and routing means, respon 
sive to a match by the comparison logic, to route the call 
directly to the subscriber terminal to Which the telecommu 
nications equipment corresponding to the destination phone 
number is connected. 

Hence, if a call is received at the central terminal from a 
subscriber terminal Which includes information identifying 
the phone number to Which the call is directed, then this 
phone number information can be compared With the phone 
numbers in the phone number list held Within the central 
terminal. If the phone number matches one of the numbers 
in the phone number list, then this indicates that the tele 
communications equipment to Which the call is directed is 
connected to another of the subscriber terminals supported 
by the central terminal. In this instance, it Was realised that 
the call could be routed directly by the central terminal 
Without passing the call via the telephone exchange. This 
could be useful in a number of situations, for example for 
exhibition sites, etc Where short term local phone facilities 
may be required. By providing a central terminal and a 
number of subscriber terminals, a telephone netWork can be 
established Without Wired cables needing to be laid, and the 
central terminal can then route the calls based on phone 
number information provided Within the calls. A point to 
multiple point radio link Would thereby be provided Without 
the necessity for a connection to the exchange. 

HoWever, one draWback that occurs When the central 
terminal is given the ?exibility to route calls internally 
Without reference to the exchange is that the automatic call 
logging facility that Would typically be provided at the 
exchange to keep a record of calls made through it Will no 
longer be able to keep accurate records of calls to or from 
subscriber telecommunications equipment of subscriber ter 
minals connected to such a central terminal. Outgoing calls 
from subscriber telecommunications equipment that are 
directed by the central terminal through the exchange (eg. 
because they are not directed to another piece of subscriber 
telecommunications equipment Whose phone number is 
recorded in the central terminal’s phone list) Will be logged, 
Whereas those calls routed Without using the exchange (eg 
calls betWeen subscriber telecommunications equipment 
connected via subscriber terminals to the same central 
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terminal) Will not be logged. This is an important issue, since 
client billing is based on such logs of calls, and statistical 
data about the telephone network can also be derived from 
such logs. 

SUMMARY OF THE INVENTION 

VieWed from a ?rst aspect, the present invention provides 
a central terminal for logging calls to or from a plurality of 
subscriber terminals that are arranged to communicate With 
the central terminal via Wireless links, each subscriber 
terminal being arranged to support one or more lines to 
subscriber telecommunications equipment, the central ter 
minal comprising: a call manager for receiving a call, and 
for generating a call instance to represent said call, the call 
instance having a plurality of attribute ?elds to store 
attributes de?ning the call; and a call logger for storing a call 
log of data identifying predetermined attributes of said calls, 
the call logger being arranged to receive a number of the 
attributes stored in the call instance for inclusion in the call 
log. 

This approach provides a particularly ef?cient Way of 
maintaining a call log of calls handled by the central 
terminal. A call instance is created by a call manager to 
represent a received call, and several of the attributes stored 
by the call instance are then provided to a call logger for use 
in maintaining a call log. The call logger may store the 
attributes received from every call instance, or may choose 
to only store those attributes supplied by call instances 
representing particular types of calls, eg. outgoing calls. 
Further, the call log may be split in to a number of portions 
for storing attributes of different types of calls, eg. outgoing 
calls, incoming calls, calls from subscriber terminals, calls 
from a telephone exchange to Which the central terminal is 
connected, etc. 

In preferred embodiments, the central terminal further 
comprises: a storage arranged to store a phone number list 
associating phone numbers for said subscriber telecommu 
nications equipment With corresponding of said lines to 
subscriber telecommunications equipment; comparison 
logic for comparing a destination phone number contained 
Within the call received by the call manager With the phone 
numbers maintained in the phone number list; and routing 
means, responsive to a match by the comparison logic, to 
route the call directly to the subscriber terminal to Which the 
telecommunications equipment corresponding to the desti 
nation phone number is connected. 

Hence, if a call is received at the central terminal from a 
subscriber terminal Which includes information identifying 
the phone number to Which the call is directed, then this 
phone number information can be compared With the phone 
numbers in the phone number list held Within the central 
terminal. If the phone number matches one of the numbers 
in the phone number list, then this indicates that the tele 
communications equipment to Which the call is directed is 
connected to another of the subscriber terminals supported 
by the central terminal. In this instance, the call can be 
routed directly by the central terminal Without passing the 
call via the telephone exchange. 

Preferably, one of said attributes stored in the call instance 
is a phone number provided by the call, and the phone 
number list is accessible by the call instance to enable other 
attributes of the call to be determined from said phone 
number provided by the call. 
By this approach a call instance representing a call can use 

the phone number list to establish a suitable line to be used 
to route the call to subscriber telecommunications equip 
ment. 
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4 
In preferred embodiments, if the comparison logic iden 

ti?es that the destination phone number contained Within the 
call matches a phone number maintained in the phone 
number list, then the call manager is arranged to create a 
second call instance to represent the incoming call to the 
destination subscriber telecommunications equipment. 

Hence, in such situations, there Will be one call instance 
to represent the outgoing call from the subscriber terminal to 
the central terminal, and one call instance to represent the 
incoming call to the destination subscriber terminal. 

Preferably, upon termination of the call, said number of 
the attributes in the call instance are passed from the call 
instance to the call logger for storage as said predetermined 
attributes by the call logger. In preferred embodiments, the 
call manager is arranged to retrieve said number of the 
attributes from the call instance upon termination of the 
corresponding call for passing to the call logger. 

In preferred embodiments, the call logger includes logic 
to determine, upon receipt of said number of the attributes 
from a call instance, Whether to store said number of the 
attributes in the call log or not. Further, a portion of the call 
log may be reserved for the storage of said predetermined 
attributes for outgoing calls from said plurality of subscriber 
terminals. For billing purposes, it is the outgoing calls Which 
need to be logged, and so the call logger can be arranged to 
store predetermined attributes relating to outgoing calls 
separately to any predetermined attributes stored for other 
types of calls. Indeed, the call logger can be arranged only 
to store attributes relating to outgoing calls, and to discard 
any attributes received in relation to other types of calls. It 
Will be appreciated by those skilled in the art that the call 
logger could be arranged to store attributes for any calls of 
interest to applications that Will use the call log information. 

In preferred embodiments, the central terminal has an 
interface for receiving requests from an application for data 
stored in said call log, the call logger being responsive to 
receipt of such a request to retrieve the required data from 
the call log, and to pass that data to the interface for 
transmitting to the application. The application may be a 
billing application, a statistical application for analysing the 
traffic passing through the central terminal or any other 
application Which Would require information stored in the 
call log. 

In preferred embodiments, the number of the attributes 
stored in the call instance include a duration attribute 
identifying the duration of the call. Further, a date stamp 
attribute can be stored to identify the date and time of the 
call. Whether a call is internally or externally routed, or an 
incoming or an outgoing call, could be determined from the 
source and destination phone numbers and the phone num 
ber list. HoWever, in preferred embodiments, an originator 
attribute is also stored to explicitly identify Whether the call 
originates from telecommunications equipment connected to 
a subscriber terminal supported by the central terminal, or 
Whether the call originates from telecommunications equip 
ment not supported by the central terminal. Further, a type 
attribute is stored to explicitly identify Whether the call is an 
outgoing call or an incoming call. 

In preferred embodiments, a call list record accessible by 
the call manager is provided for containing a pointer to each 
call instance created by the call manager. 
The phone number list may be arranged such that a single 

phone number may be associated With one or more of said 
lines. Further, one of said lines may be associated With one 
or more phone numbers. This feature Will be useful for 
bureaus and sWitchboards, but may also be used in situations 
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Where a number of people share a house, since in that 
instance each person can have his/her oWn phone number 
Without needing to have separate lines. 

In preferred embodiments, the storage of the central 
terminal is further arranged to store a line list data element 
arranged to include a list of pointers to particular line data 
elements, each line data element identifying a line to sub 
scriber telecommunications equipment. Each line data ele 
ment can include supplementary service details speci?c to 
the line, such as Whether incoming calls or outgoing calls are 
barred, Whether ‘Advice of Charge’ (AOC) service has been 
selected, etc. This means that such services can noW be 
speci?ed on a per subscriber basis. Previously, this Was not 
possible and instead such services Would be speci?ed for 
particular stacks of subscribers at the exchange. 

In preferred embodiments, the phone number list 
includes, for each phone number in the list, a pointer to the 
line list data element that includes pointers to said line data 
elements that identify suitable lines to be used to direct a call 
to the subscriber telecommunications equipment having that 
phone number. 

In preferred embodiments, the phone number list is rep 
resented by an OOP object. HoWever, it Will be apparent to 
those skilled in the art that the use of an OOP object is not 
essential, and any other appropriate Way to represent the 
phone number list may be used. 

VieWed from a second aspect, the present invention 
provides a call logging facility for logging calls handled by 
a central terminal of a Wireless telecommunications system, 
the central terminal being arranged to communicate With a 
plurality of subscriber terminals via Wireless links, each 
subscriber terminal being arranged to support one or more 
lines to subscriber telecommunications equipment, the cen 
tral terminal having a call manager for receiving a call, and 
for generating a call instance to represent said call, the call 
instance having a plurality of attribute ?elds to store 
attributes de?ning the call, the call logging facility compris 
ing: a log manager for maintaining in a storage a call log of 
data identifying predetermined attributes of said calls; and 
an interface for receiving a number of the attributes stored 
in the call instance for inclusion in the call log. 

VieWed from a third aspect, the present invention provides 
a method of operating a central terminal to log calls to or 
from a plurality of subscriber terminals that are arranged to 
communicate With the central terminal via Wireless links, 
each subscriber terminal being arranged to support one or 
more lines to subscriber telecommunications equipment, the 
method comprising the steps of: (a) upon receipt of a call, 
generating a call instance to represent said call, the call 
instance having a plurality of attribute ?elds to store 
attributes de?ning the call; (b) storing a call log of data 
identifying predetermined attributes of said calls; and (c) 
receiving a number of the attributes stored in the call 
instance for inclusion in the call log. 

VieWed from a fourth aspect, the present invention pro 
vides a Wireless telecommunications system comprising at 
least one central terminal in accordance With the present 
invention. 

VieWed from a ?fth aspect, the present invention provides 
a computer program product on a computer readable 
memory for operating a central terminal to log calls to or 
from a plurality of subscriber terminals that are arranged to 
communicate With the central terminal via Wireless links, 
each subscriber terminal being arranged to support one or 
more lines to subscriber telecommunications equipment, the 
computer program product comprising: a call manager for 

10 

15 

45 

55 

65 

6 
receiving a call, and for generating a call instance to 
represent said call, the call instance having a plurality of 
attribute ?elds to store attributes de?ning the call; and a call 
logger for storing a call log of data identifying predeter 
mined attributes of said calls, the call logger being arranged 
to receive a number of the attributes stored in the call 
instance for inclusion in the call log. 

This approach provides a particularly efficient Way of 
maintaining a call log of calls handled by the central 
terminal. A call instance is created by a call manager to 
represent a received call, and several of the attributes stored 
by the call instance are then provided to a call logger for use 
in maintaining a call log. 

BRIEF DESCRIPTION OF THE INVENTION 

An embodiment of the invention Will be described 
hereinafter, by Way of example only, With reference to the 
accompanying draWings in Which like reference signs are 
used for like features and in Which: 

FIG. 1 is a schematic overvieW of an example of a 
Wireless telecommunications system in Which an example of 
the present invention is included; 

FIG. 2 is a schematic illustration of an example of a 
subscriber terminal of the telecommunications system of 
FIG. 1; 

FIG. 3 is a schematic illustration of an example of a 
central terminal of the telecommunications system of FIG. 
1; 

FIG. 3A is a schematic illustration of a modem shelf of a 
central terminal of the telecommunications system of FIG. 
1; 

FIG. 4 is an illustration of an example of a frequency plan 
for the telecommunications system of FIG. 1; 

FIGS. 5A and 5B are schematic diagrams illustrating 
possible con?gurations for cells for the telecommunications 
system of FIG. 1; 

FIG. 6 is a schematic diagram illustrating in more detail 
the con?guration of the modem shelf of FIG. 3A; 

FIG. 7 is a schematic block diagram illustrating control 
protocols for the telecommunication system of FIG. 1; 

FIG. 8 is a block diagram illustrating some of the ele 
ments of the central terminal used to manage calls betWeen 
subscriber terminals and the exchange; 

FIG. 9 is a diagram illustrating hoW the various softWare 
elements Within the central terminal that are used to manage 
calls interact With one another; 

FIG. 10 is a diagram illustrating hoW the various softWare 
elements Within the central terminal are used to manage a 
call from the exchange to a subscriber terminal in a situation 
Where the phone number of the subscriber is not provided by 
the exchange; 

FIG. 11 is a diagram illustrating hoW the various softWare 
elements Within the central terminal are used to manage a 
call from the exchange to a subscriber terminal in a situation 
Where the phone number of the subscriber is provided by the 
exchange; 

FIG. 12 is a diagram illustrating hoW the various softWare 
elements Within the central terminal are used to manage a 
call from a subscriber terminal to the exchange; 

FIG. 13 illustrates hoW a call instance is used to store 
information Which can be used to establish a call log in 
accordance With preferred embodiments of the present 
invention; and 

FIG. 14 illustrates hoW a call instance is used to store 
information Which can be used to establish a call log in 
accordance With preferred embodiments of the present 
invention. 
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DETAILED DESCRIPTION OF THE 
INVENTION 

FIG. 1 is a schematic overview of an example of a 
Wireless telecommunications system. The telecommunica 
tions system includes one or more service areas 12, 14 and 
16, each of Which is served by a respective central terminal 
(CT) 10 Which establishes a radio link With subscriber 
terminals (ST) 20 Within the area concerned. The area Which 
is covered by a central terminal 10 can vary. For example, 
in a rural area With a loW density of subscribers, a service 
area 12 could cover an area With a radius of 15—20 Km. A 
service area 14 in an urban environment Where is there is a 
high density of subscriber terminals 20 might only cover an 
area With a radius of the order of 100 m. In a suburban area 

With an intermediate density of subscriber terminals, a 
service area 16 might cover an area With a radius of the order 
of 1 Km. It Will be appreciated that the area covered by a 
particular central terminal 10 can be chosen to suit the local 
requirements of expected or actual subscriber density, local 
geographic considerations, etc, and is not limited to the 
examples illustrated in FIG. 1. Moreover, the coverage need 
not be, and typically Will not be circular in extent due to 
antenna design considerations, geographical factors, build 
ings and so on, Which Will affect the distribution of trans 
mitted signals. 

The central terminals 10 for respective service areas 12, 
14, 16 can be connected to each other by means of links 13, 
15 and 17 Which interface, for example, With a public 
sWitched telephone netWork (PSTN) 18. The links can 
include conventional telecommunications technology using 
copper Wires, optical ?bres, satellites, microWaves, etc. 

The Wireless telecommunications system of FIG. 1 is 
based on providing ?xed microWave links betWeen sub 
scriber terminals 20 at ?xed locations Within a service area 
(e.g., 12, 14, 16) and the central terminal 10 for that service 
area. In a preferred embodiment each subscriber terminal 20 
is provided With a permanent ?xed access link to its central 
terminal 10. HoWever, in alternative embodiments demand 
based access could be provided, so that the number of 
subscribers Which can be serviced exceeds the number of 
telecommunications links Which can currently be active. 

FIG. 2 illustrates an example of a con?guration for a 
subscriber terminal 20 for the telecommunications system of 
FIG. 1. FIG. 2 includes a schematic representation of 
customer premises 22. A customer radio unit (CRU) 24 is 
mounted on the customer’s premises. The customer radio 
unit 24 includes a ?at panel antenna or the like 23. The 
customer radio unit is mounted at a location on the custom 
er’s premises, or on a mast, etc., and in an orientation such 
that the ?at panel antenna 23 Within the customer radio unit 
24 faces in the direction 26 of the central terminal 10 for the 
service area in Which the customer radio unit 24 is located. 

The customer radio unit 24 is connected via a drop line 28 
to a poWer supply unit (PSU) 30 Within the customer’s 
premises. The poWer supply unit 30 is connected to the local 
poWer supply for providing poWer to the customer radio unit 
24 and a netWork terminal unit (NTU) 32. The customer 
radio unit 24 is also connected to via the poWer supply unit 
30 to the netWork terminal unit 32, Which in turn is con 
nected to telecommunications equipment in the customer’s 
premises, for example to one or more telephones 34, fac 
simile machines 36 and computers 38. The telecommunica 
tions equipment is represented as being Within a single 
customer’s premises. HoWever, this need not be the case, as 
the subscriber terminal 20 preferably supports either a single 
or a dual line, so that tWo subscriber lines could be supported 
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8 
by a single subscriber terminal 20. The subscriber terminal 
20 can also be arranged to support analogue and digital 
telecommunications, for example analogue communications 
at 16, 32 or 64 kbits/sec or digital communications in 
accordance With the ISDN BRA standard. 

FIG. 3 is a schematic illustration of an example of a 
central terminal of the telecommunications system of FIG. 1. 
The common equipment rack 40 comprises a number of 
equipment shelves 42, 44, 46, including a RF Combiner and 
poWer amp shelf (RFC) 42, a PoWer Supply shelf (PS) 44 
and a number of (in this example four) Modem Shelves 
(MS) 46. The RF combiner shelf 42 alloWs the four modem 
shelves 46 to operate in parallel. It combines and ampli?es 
the poWer of four transmit signals, each from a respective 
one of the four modem shelves, and ampli?es and splits 
received signals four Way so that separate signals may be 
passed to the respective modem shelves. The poWer supply 
shelf 44 provides a connection to the local poWer supply and 
fusing for the various components in the common equipment 
rack 40. Abidirectional connection extends betWeen the RF 
combiner shelf 42 and the main central terminal antenna 52, 
typically an omnidirectional antenna, mounted on a central 
terminal mast 50. 

This example of a central terminal 10 is connected via a 
point-to-point microWave link to a location Where an inter 
face to the public sWitched telephone netWork 18, shoWn 
schematically in FIG. 1, is made. As mentioned above, other 
types of connections (e. g., copper Wires or optical ?bres) can 
be used to link the central terminal 10 to the public sWitched 
telephone netWork 18. In this example the modem shelves 
are connected via lines 47 to a microWave terminal (MT) 48. 
A microWave link 49 extends from the microWave terminal 
48 to a point-to-point microWave antenna 54 mounted on the 
mast 50 for a host connection to the public sWitched tele 
phone netWork 18. 
A personal computer, Workstation or the like can be 

provided as a site controller (SC) 56 for supporting the 
central terminal 10. The site controller 56 can be connected 
to each modem shelf of the central terminal 10 via, for 
example, RS232 connections 55. The site controller 56 can 
then provide support functions such as the localisation of 
faults, alarms and status and the con?guring of the central 
terminal 10. A site controller 56 Will typically support a 
single central terminal 10, although a plurality of site 
controllers 56 could be netWorked for supporting a plurality 
of central terminals 10. 

As an alternative to the RS232 connections 55, Which 
extend to a site controller 56, data connections such as an 
X25 links 57 (shoWn With dashed lines in FIG. 3) could 
instead be provided from a pad 228 to a sWitching node 60 
of an element manager (EM) 58. An element manager 58 can 
support a number of distributed central terminals 10 con 
nected by respective connections to the sWitching node 60. 
The element manager 58 enables a potentially large number 
(e.g., up to, or more than 1000) of central terminals 10 to be 
integrated into a management netWork. The element man 
ager 58 is based around a poWerful Workstation 62 and can 
include a number of computer terminals 64 for netWork 
engineers and control personnel. 

FIG. 3A illustrates various parts of a modem shelf 46. A 
transmit/receive RF unit (RFU—for example implemented 
on a card in the modem shelf) 66 generates the modulated 
transmit RF signals at medium poWer levels and recovers 
and ampli?es the baseband RF signals for the subscriber 
terminals. The RF unit 66 is connected to an analogue card 
(AN) 68 Which performs A-D/D-A conversions, baseband 
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?ltering and the vector summation of 15 transmitted signals 
from the modem cards (MCs) 70. The analogue unit 68 is 
connected to a number of (typically 1—8) modem cards 70. 
The modem cards perform the baseband signal processing of 
the transmit and receive signals to/from the subscriber 
terminals 20. This includes 1/2 rate convolution coding and 
x16 spreading With Code Division Multiplexed Access 
(CDMA) codes on the transmit signals, and synchronisation 
recovery, de-spreading and error correction on the receive 
signals. Each modem card 70 in the present example has tWo 
modems, each modem supporting one subscriber link (or 
tWo lines) to a subscriber terminal 20. Thus, With tWo 
modems per card and 8 modems per modem shelf, each 
modem shelf could support 16 possible subscriber links. 
HoWever, in order to incorporate redundancy so that a 
modem may be substituted in a subscriber link When a fault 
occurs, only up to 15 subscriber links are preferably sup 
ported by a single modem shelf 46. The 16th modem is then 
used as a spare Which can be sWitched in if a failure of one 
of the other 15 modems occurs. The modem cards 70 are 
connected to the tributary unit (TU) 74 Which terminates the 
connection to the host public sWitched telephone netWork 18 
(e.g., via one of the lines 47) and handles the signalling of 
telephony information to, for example, up to 15 subscriber 
terminals (each via a respective one of 15 of the 16 

modems). 
The Wireless telecommunications betWeen a central ter 

minal 10 and the subscriber terminals 20 could operate on 
various frequencies. FIG. 4 illustrates one possible example 
of the frequencies Which could be used. In the present 
example, the Wireless telecommunication system is intended 
to operate in the 1.5—2.5 GHZ Band. In particular the present 
example is intended to operate in the Band de?ned by ITU-R 
(CCIR) Recommendation F.701 (2025—2110 MHZ, 
2200—2290 MHZ). FIG. 4 illustrates the frequencies used for 
the uplink from the subscriber terminals 20 to the central 
terminal 10 and for the doWnlink from the central terminal 
10 to the subscriber terminals 20. It Will be noted that 12 
uplink and 12 doWnlink radio channels of 3.5 MHZ each are 
provided centred about 2155 MHZ. The spacing betWeen the 
receive and transmit channels exceeds the required mini 
mum spacing of 70 MHZ. 

In the present example, as mentioned above, each modem 
shelf Will support 1 frequency channel (i.e. one uplink 
frequency plus the corresponding doWnlink frequency). Up 
to 15 subscriber links may be supported on one frequency 
channel, as Will be explained later. Thus, in the present 
embodiment, each central terminal 10 can support 60 links, 
or 120 lines. 

Typically, the radio traf?c from a particular central ter 
minal 10 Will extend into the area covered by a neighbouring 
central terminal 10. To avoid, or at least to reduce interfer 
ence problems caused by adjoining areas, only a limited 
number of the available frequencies Will be used by any 
given central terminal 10. 

FIG. 5A illustrates one cellular type arrangement of the 
frequencies to mitigate interference problems betWeen adja 
cent central terminals 10. In the arrangement illustrated in 
FIG. 5A, the hatch lines for the cells 76 illustrate a frequency 
set (FS) for the cells. By selecting three frequency sets (e.g., 
Where: FS1=F1, F4, F7, F10; FS2=F2, F5, F8, F11; FS3=F3, 
F6, F9, F12), and arranging that immediately adjacent cells 
do not use the same frequency set (see, for example, the 
arrangement shoWn in FIG. 5A), it is possible to provide an 
array of ?xed assignment omnidirectional cells Where inter 
ference betWeen nearby cells can be avoided. The transmit 
ter poWer of each central terminal 10 is set such that 
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10 
transmissions do not extend as far as the nearest cell Which 
is using the same frequency set. Thus each central terminal 
10 can use the four frequency pairs (for the uplink and 
doWnlink, respectively) Within its cell, each modem shelf in 
the central terminal 10 being associated With a respective RF 
channel (channel frequency pair). 
With each modem shelf supporting one channel frequency 

(With 15 subscriber links per channel frequency) and four 
modem shelves, each central terminal 10 Will support 60 
subscriber links (i.e., 120 lines). The 10 cell arrangement in 
FIG. 5A can therefore support up to 600 ISDN links or 1200 
analogue lines, for example. FIG. 5B illustrates a cellular 
type arrangement employing sectored cells to mitigate prob 
lems betWeen adjacent central terminals 10. As With FIG. 
5A, the different type of hatch lines in FIG. 5B illustrate 
different frequency sets. As in FIG. 5A, FIG. 5B represents 
three frequency sets (e.g., Where: FS1=F1, F4, F7, F10; 
FS2=F2, F5, F8, F11; FS3=F3, F6, F9, F12). HoWever, in 
FIG. 5B the cells are sectored by using a sectored central 
terminal (SCT) 13 Which includes three central terminals 10, 
one for each sector S1, S2 and S3, With the transmissions for 
each of the three central terminals 10 being directed to the 
appropriate sector among S1, S2 and S3. This enables the 
number of subscribers per cell to be increased three fold, 
While still providing permanent ?xed access for each sub 
scriber terminal 20. 
A seven cell repeat pattern is used such that for a cell 

operating on a given frequency, all six adjacent cells oper 
ating on the same frequency are alloWed unique PN codes. 
This prevents adjacent cells from inadvertently decoding 
data. 
As mentioned above, each channel frequency can support 

15 subscriber links. In this example, this is achieved using 
by multiplexing signals using a Code Division Multiplexed 
Access (CDMA) technique. More details on CDMA 
encoding/decoding, and on the signal processing stages 
employed in the subscriber terminals and central terminal to 
manage communications betWeen them, can be found in UK 
Patent application no. 95115465, ?led Jun. 7, 1995. 

FIG. 6 is a schematic diagram illustrating in more detail 
the con?guration of one of the modem shelves 46. The shelf 
controller 72 manages the operation of the Whole of the 
modem shelf and its daughter netWork sub-elements (NSEs). 
The shelf controller (SC) 72 is provided With a RS 232 serial 
port 59 for connection to the server 56 or to the pad 228. The 
shelf controller communicates control and data information 
via a backplane asynchronous bus 212 directly With the 
analogue card 68, the tributary unit card (TU) 74 and 
the modem cards (MC) 70. Other netWork sub-elements are 
connected via the modem cards. In a fully populated rack 
there Will be four shelf controllers, one on each modem 
shelf. These four shelf controllers are con?gured to share the 
control of netWork service elements on other cards in the 
rack. The netWork service elements on the RF combiner 
shelf 42 are connected to the shelf controller backplane bus 
on each of the modem shelves. The shelf controller includes 
a master communications interface 73 for performing the 
communications functions mentioned above and other con 
trol functions. Each of the tributary card 74, the analogue 
card 68 and each modem card 70 includes a respective slave 
communications interface 75, 69 and 71, Which manages the 
communications With the shelf controller 72. The RF card 66 
is controlled from the analogue card 68, Which is con?gured 
to provide the necessary control functions via the control 
path 222. 

Also shoWn in FIG. 6 are the signal paths from an 
interface to the public sWitched telephone netWork (eg via 
lines 47 in FIG. 3) and the interface to an RF combiner shelf 
42. 
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The tributary unit 74 terminates the connection to the host 
public switched telephone network and handles the process 
ing of telephony information for up to 15 subscriber termi 
nals (up to 30 calls). The tributary unit 74 is ‘on-line’ in that 
it directly processes calls. The tributary unit 74 is also 
connected to a 2 Mb/s time-multiplexed (timeslot) transmit 
bus 214 and 2 Mb/s time-multiplexed (timeslot) receive bus 
216 for transmit and receive calls, respectively. 

The modems (1—15) on the modem cards 70 perform 
baseband signal processing of the transmit and receive 
signals including the convolution coding and spreading 
functions on the transmit signals, and the synchronisation 
recovery, de-spreading and error correction functions on the 
receive signals, as described earlier. Each modem is con 
nected to the tributary unit 74 via the transmit and receive 
buses 214 and 216, and to the analogue card 68 via a 
dedicated connection 220 to one of a number of ports on the 
analogue card and via a digital CDMA RCV bus 218. Each 
of these dedicated connections includes multiplexed I, Q and 
control transmit paths. 

The analogue card 68 performs A-D/D-A conversions, 
baseband ?ltering and vector summation of the 15 transmit 
signals from the modem cards. The analogue card 68 also 
scales the transmit signal poWer level according to high or 
loW poWer levels. It is connected to the modem cards via the 
dedicated connections 220 and the digital CDMA RCV bus 
218. 

The RF card 66 generates the modulated transmit RF 
signals (at medium poWer level) and recovers and ampli?es 
the baseband RF signal from the subscriber terminals 20. 
The RF card is ‘on-line’ in that it passes up to 30 calls 
simultaneously via the 15 available links, all on the same RF 
carrier. The RF card is connected to the analogue card via 
transmit and receive paths 226 and 224, respectively. The RF 
card is also connected to poWer ampli?ers of the RF com 
biner shelf on the transmit side and to a loW noise ampli?er 
on the receive side. The poWer ampli?ers (not shoWn) in the 
RF combiner shelf amplify the medium poWer output of the 
RF card 66 to an appropriate transmit poWer plus an amount 
to cover losses during signal combination and in the antenna 
feeder cable for the transmit signal. The loW noise ampli?er 
(not shoWn) is a loW signal ampli?er for overcoming losses 
in the antenna feeder etc. for the receive signal. The transmit 
carrier modulation is performed by the RF card 66 using an 
‘IQ modulator’ at intermediate frequency and a single con 
version to RF. The receive output of the RF card is at 
baseband in ‘IQ’ format as per the transmit input to the RF 
card. 

FIG. 7 is a schematic block diagram illustrating an 
example of various control protocols used for the transmis 
sion of control information betWeen different parts of an 
example of a telecommunications system in accordance With 
the invention. It should be noted that FIG. 7 is directed to the 
control signal paths, and accordingly, the telephone call 
signal paths are not included. Many of the features of FIG. 
7 have already been described above, and in this case the 
same reference numerals are used as before. Accordingly, 
these features Will not be described again in detail. 
A ?rst protocol, called the Sub-system Management Pro 

cessor (SMP) protocol, is used for communications betWeen 
the shelf controller 72 and a server 56, or element manager 
58, via lines 59 and 55, or 59 and 57, respectively. The ?rst 
protocol is a balanced protocol With either party to a 
communication being able to initiate an exchange of infor 
mation. As mentioned above, the shelf controller 72 is 
provided With an RS232 serial output for connection to a 
server 56 or to a pad 228. 
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12 
A second protocol, called the Radio Link Termination 

(RLT) protocol, is used for passing control and data infor 
mation via the control 212 and data 213 buses on the modem 
shelf. In addition, it should be noted that the same protocol 
is valid on the radio link 226 betWeen the antenna 52 of the 
central terminal and the subscriber terminal(s) 20. 
The second protocol is an unbalanced protocol With the 

microprocessor 73 in the shelf controller 72 acting as a 
busmaster (M) and the microcontrollers 69, 71 and 75 on the 
analogue card 68, the modem cards 70 and the tributary unit 
74 acting as slaves. More details of the ?rst (SMP) and 
second (RLT) protocols can be found in UK patent appli 
cation 95108700, ?led Jun. 2, 1995, to Which the reader is 
referred for further details. 

In preferred embodiments of the present invention, the 
softWare Within the central terminal used to manage calls is 
implemented using an object oriented programming (OOP) 
approach. In the arrangement discussed earlier With refer 
ence to FIGS. 3, 3A and 6, this softWare Would typically be 
located Within the TU, but it Will be apparent to those skilled 
in the art that the exact location of the softWare Within the 
central terminal Will depend upon hoW the central terminal 
is arranged. 

FIG. 8 is a block diagram illustrating some of the ele 
ments of the central terminal used to manage calls betWeen 
subscriber terminals and the telephone exchange. In pre 
ferred embodiments of the present invention, the function of 
the softWare elements Within the tributary unit 74 is to 
provide an interface betWeen a single 2 Mbits/s primary rate 
interface (PRI) ISDN connection 505 and 15 sets of basic 
rate interface (BRI) ISDN (2B+D, 144 Kbits/s) connections 
525 to subscriber telecommunications equipment. The soft 
Ware is responsible for connecting PRI and BRI B-channels 
on call setup, and must also multiplex data betWeen the 15 
BRI D-channels and the single PRI D-channel throughout 
the duration of a call. 

The shelf controller 72 can communicate With the tribu 
tary unit 74 in order to doWnload a phone list 535 and/or a 
channel map 545 to the tributary unit 74. The phone list 535 
and channel map 545 can be updated from a site controller 
56. A remote application 530 running on the site controller 
56 can be used to pass the necessary information to the shelf 
controller 72 for subsequently doWnloading to the tributary 
unit 74. 

Within the tributary unit 74, signalling stacks 570, 572, 
574, 576 and 580, 582, 584, 586 are provided to pass call 
control messages to the host application 550. In addition to 
the call control messages, the signalling stacks may also pass 
to the host application 550 supplementary service messages, 
relating to facilities such as “Advice of Charge” (AOC), call 
barring, call forWarding, call redirection, etc. In preferred 
embodiments, there Will be 15 signalling stacks 580, 582, 
584, 586 corresponding to the 15 BRI connections. 
HoWever, for the purpose of clarity, only one such stack is 
shoWn in FIG. 8. All of the signalling stacks provide 
identical function, and the various layers Within these stacks 
Will noW be discussed in more detail. 

The layer one task 570 is responsible for the activation 
and deactivation of the physical link betWeen the exchange 
and the bearer channel sWitch 590 Within the tributary unit 
74, or in the case of the layer one task 580, betWeen the 
subscriber terminal’s telecommunications equipment and 
the layer one task 580 via the modem 510, the RF link 515 
and the subscriber terminal 520. The layer one task 570, 580 
communicates With the layer tWo tasks 572, 582 to activate 
and deactivate the physical link at the request of the layer 
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tWo task, and to notify the layer tWo task When the physical 
link is deactivated. 

The layer tWo task 572, 582 implements a suitable pro 
tocol to provide error free, in-sequence transmission and 
reception of messages through a “High level Data Link 
Control” (HDLC) controller connected to the D-channel. 
HDLC is an industry standard interface and hence need not 
be discussed further herein. In preferred embodiments, a 
suitable protocol is the LAPD protocol de?ned in CCITT 
recommendation Q.921. The primary function of the layer 
tWo task 572, 582 is to provide the layer three task 574, 584 
With a method of sending and receiving messages via the 
D-channel. In addition, as mentioned above, the layer tWo 
task 572, 582 can request that the layer one task 570, 580 
physically activates or deactivates the link, and can also 
receive noti?cations from the layer one task When the 
physical link is deactivated. 

The layer three task 574, 584 communicates With the layer 
tWo task 572, 582 to send and receive messages via the 
D-channel. It also communicates With the call control layer 
576, 586 using basic call control messages and supplemen 
tary service messages. In preferred embodiments, the basic 
call control messages are those de?ned by CCITT recom 
mendation Q.931 (User-Network speci?cation for basic call 
control), the layer three task 574, 584 implementing the 
Protocol Control portion of Q.931. 

The call control layer 576, 586 communicates With the 
host application 550 to pass call control messages 
(indications and con?rmations of call control events) to the 
host application. The call control layer 576, 586 receives 
requests for call control actions and responses to call control 
indications from the host application 550. In preferred 
embodiments the call control layer 576, 586 can be consid 
ered to be the application speci?c implementation of Q.931, 
the call control layer being application speci?c in that it must 
have knoWledge of available B-channels and their capabili 
ties. The call control layer 576, 586 also communicates With 
the layer three task 574, 584, preferably using messages 
based on Q.931 primitives. 

Having discussed the signalling stacks, the function of the 
host application 550 Will noW be discussed in more detail. 
The PRI and BRI call control tasks 576, 586 communicate 
With the host application 550, Which in turn communicates 
With the bearer channel sWitch hardWare 590 and the shelf 
controller 72. One of the tasks of the host application 550 
Will be to initialise and con?gure the system as directed by 
the shelf controller 72. In preferred embodiments, the host 
application 550 Will con?gure the system under the direction 
of the shelf controller as folloWs: 

1. The shelf controller 72 Will send a “Signalling Con 
?guration” message Which speci?es the type of signal 
ling (PSTN, ISDN, etc) required. In preferred 
embodiments, ISDN signalling Will be requested, and a 
“Signalling Response” Will be returned to the shelf 
controller 72 indicating acceptance of the con?gura 
tion. A number of signalling types may be provided to 
encompass different sWitch con?gurations. 

2. A number of con?guration messages Will be sent by the 
shelf controller to con?gure the system. 

3. A “Signalling Activation” message Will be sent by the 
shelf controller 72 to place the tributary unit 74 into 
service and enable signalling procedures on all con?g 
ured lines. 

At start up, all Digital Subscriber Loops (DSLs) and 
B-channels Will default to deactivated and signalling Will 
default to inactive. A Digital Subscriber Loop represents a 
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resource betWeen the central terminal and either the 
exchange or the subscriber terminals. Hence, in the arrange 
ment of the preferred embodiment, there Will be one DSL to 
represent the PRI connection betWeen the exchange and the 
central terminal, and 15 DSLs to represent the 15 BRI 
connections betWeen the central terminal and the subscriber 
telecommunications equipment supported by the 15 sub 
scriber terminals. Thus no calls may be made through the 
system until the above initialisation procedure has been 
completed. It should be noted that it is not necessary for all 
?fteen BRIs to be con?gured, and any number of DSLs or 
B-channels may be left inactive. 

Another task of the host application 550 is to interface to 
the PRI and BRI call control tasks. Messages are passed to 
and received from the call control tasks, and such messages 
Will be translated by the host application 550 into a form 
acceptable to the peer call control task. 

Further, on call set up and clear doWn, the host application 
must connect and disconnect PRI and BRI B-channels. This 
is carried out at the request of the host application by the 
digital bearer channel sWitch 590, under the control of an 
associated Digital SWitch Driver (DSD) (not shoWn in FIG. 
8 . 

)Having discussed the signalling stacks and the host appli 
cation 550 provided Within the tributary unit 74, an overvieW 
of hoW calls are passed betWeen the exchange 500 and the 
subscriber terminal 520, and vice versa, Will noW be pro 
vided With reference to FIG. 8. When call information is 
passed from the exchange 500 to the tributary unit 74 over 
PRI 505, the signalling data is passed over line 506 to the 
signalling stack 570, 572, 574, 576. Here the signalling data 
is converted into a call control message to be passed from 
the call control task 576 to the host application 550. 

Each time a neW call is received at the tributary unit 74 
from the exchange 500, a call manager 560 Will be used to 
establish a call object (to be discussed in more detail later) 
Which Will contain attributes identifying hoW the call should 
be routed. As Will be discussed in more detail later With 
reference to FIGS. 9 to 12, a matrix of interrelated data 
elements (in preferred embodiments these data elements 
being OOP objects), accessible by the call object, are 
provided to enable the call object to associate a number of 
other attributes With at least one attribute provided by the 
exchange as part of the call information. 

Each time a message is received by the host from the 
signalling stack relating to a particular call, the host appli 
cation 550 can pass D-channel information via a call control 
message to the appropriate BRI signalling stack 580, 582, 
584, 586, and Will also communicate With the bearer channel 
sWitch 590 to ensure that the bearer data is sWitched to the 
appropriate BRI B-channel. The D-channel information Will 
be passed from the signalling stack over path 511 and 
backplane 513 to the corresponding modem 510, and from 
there on to the subscriber telecommunications equipment via 
the RF link 515 and subscriber terminal 520. 

In addition, the bearer data Will be passed through the 
bearer channel sWitch 590 onto the appropriate BRI 
B-channel and over paths 512 and backplane 513 to the 
modem 510. From there, the bearer data Will be passed on 
to the subscriber telecommunications equipment via the RF 
link 515 and subscriber terminal 520. The backplane 513 
Will typically have a number of modems connected to it (in 
the preferred embodiment there Will be 15 modems) and the 
bearer channel sWitch Will be used to sWitch bearer data on 
to a particular backplane timeslot (the backplane timeslot 
being distinct from the timeslots used on the PRI connection 
betWeen the exchange and the central terminal). Each 
modem Will receive bearer data off of a particular backplane 
time slot. 
























