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HARVEST CUSTOMER TRACKING 
INFORMATION 

BACKGROUND 

[0001] 1. Technical Field 
[0002] Embodiments of the present disclosure generally 
relate to customer information, and more particularly, to 
methods and systems for harvest of customer tracking infor 
mation. 
[0003] 2. RelatedArt 
[0004] Customers regularly engage in transactions at a sell 
er’s location, for example, to purchase a service or an item at 
a retail store. The customers may generally Walk around the 
seller’s location to peruse the different items or services 
offered by the seller before they may purchase the item or 
service. To complete a transaction, customers may use 
reWards or club cards and a transaction card or a mobile 
device for payment. 

SUMMARY 

[0005] As Will be further described herein in relation to 
various embodiments, methods and systems are provided for 
harvesting of customer tracking information, such that, for 
example, the locations of customers are tracked by their 
mobile devices, and identity information is associated With 
the mobile devices. 
[0006] In accordance With an embodiment of the disclo 
sure, a system comprises one or more processors; and one or 
more memories in communication With the one or more pro 
cessors and adapted to store a plurality of machine-readable 
instructions Which When executed by the one or more proces 
sors are adapted to cause the system to: receive tracked user 
device information from a distributed netWork of sensors 
con?gured for tracking user device information associated 
With one or more user devices of corresponding users in a 

proximity of the distributed netWork of sensors, Wherein the 
user device information is tracked even When the correspond 
ing users have not opted in the one or more user devices to be 
tracked by the distributed netWork of sensors; store the 
tracked user device information in a tracking database, 
Wherein the tracked user device information is stored even for 
corresponding users that have not been identi?ed and is for 
later use When such corresponding users are identi?ed; and 
analyZe the tracked user device information to infer interests 
of the corresponding users. 
[0007] In accordance With another embodiment of the dis 
closure, a method comprises receiving, electronically by a 
processor, user device information associated With one or 
more user devices of corresponding users located proximate 
to and tracked by a distributed netWork of sensors, Wherein 
the user device information is tracked even When the corre 
sponding users have not opted in to participate. The method 
also comprises storing, electronically by the processor, the 
tracked user device information in a tracking database, 
Wherein the tracked user device information is stored even for 
corresponding users that have not been identi?ed and is for 
later use When such corresponding users are identi?ed. The 
method further comprises analyzing the tracked device infor 
mation to infer interests of the corresponding users. 
[0008] In accordance With another embodiment of the dis 
closure, a non-transitory computer readable medium on 
Which are stored computer readable instructions and, When 
executed by a processor, cause the processor to: receive user 
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device information associated With one or more user devices 

of corresponding users located proximate to and tracked by a 
distributed netWork of sensors, Wherein the user device infor 
mation is tracked even When the corresponding users have not 
opted in to participate; store the tracked user device informa 
tion in a tracking database, Wherein the tracked user device 
information is stored even for corresponding users that have 
not been identi?ed and is for later use When such correspond 
ing users are identi?ed; and analyZe the tracked device infor 
mation to infer interests of the corresponding users. 
[0009] These and other features and advantages of the 
embodiments of the present disclosure Will be more readily 
apparent from the detailed description of the embodiments set 
forth beloW taken in conjunction With the accompanying 
draWings. 

BRIEF DESCRIPTION OF THE FIGURES 

[0010] FIG. 1 is a block diagram illustrating a system for 
tracking user device information according to an embodiment 
of the present disclosure. 
[0011] FIG. 2 is a diagram illustrating a system for tracking 
user device information at a business location according to 
another embodiment of the present disclosure. 
[0012] FIG. 3 illustrates a method for tracking and identi 
fying customers associated With a user device according to an 
embodiment of the present disclosure. 
[0013] FIG. 4 illustrates a block diagram of a system for 
implementing a device according to one embodiment of the 
present disclosure. 
[0014] Like element numbers in different ?gures represent 
the same or similar elements. 

DETAILED DESCRIPTION 

[0015] In accordance With various embodiments described 
herein, methods and systems are provided for harvesting of 
customer tracking information. In an embodiment, the prox 
imity of user devices such as cell phones may be detected by 
sensors located at a place of business, e.g., at a retail store. 
Multiple sensors may be used to track the presence and move 
ment of customers inside the place of business. This informa 
tion may be useful to businesses for any number of purposes. 
For example, retailers may ?nd this information useful for 
general analytics, store layout, customer ?oW, departments or 
products of interest to speci?c customers and/or other useful 
purposes. 
[0016] In other embodiments, an application may be pro 
vided from a service provider to customers such that the 
customers may choose to load or install and nm the applica 
tion on their user devices. The application may enable detec 
tion of other nearby user devices (e.g., user devices of other 
customers, even those not having the application) and may 
upload this information (e.g., information regarding the loca 
tions of nearby user devices) to a tracking database. In some 
embodiments, WiFi packet snif?ng, near ?eld communica 
tion (NFC) or other suitable technologies may be used for 
discovering and tracking the locations of user devices. As 
such, a distributed netWork of sensors is provided that may 
track the locations of all nearby user devices. The application 
may be provided by a service provider such as PayPal® 
and/or eBay® of San Jose, Calif. 
[0017] In addition to tracking customers by their user 
devices, for example, by sensors in a business location and/or 
by an application enabling tracking of locations of customers, 
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customer identity information may also be associated With 
the user devices. The user devices may be associated With the 
corresponding customers in any number of Ways. For 
example, a user device may be associated With the corre 
sponding customer at a business location point of sale, Where 
the customer may disclose his or her identity When paying by 
credit card or any other transaction card, or When using a club 
or reWards card. In another example, the customer’s identity 
may be determined by having customers register their user 
devices With the service provider in exchange for an incentive 
such as a reWard or contest entry. 

[0018] Once the customer’s identity is associated With a 
particular user device, the identity information may be used 
along With any previously-gathered tracking information to 
understand What products interest speci?c customers, at all 
business locations that he or she visits. 

[0019] As such, customers may be discovered and tracked 
by their user devices Without the customers necessarily hav 
ing to have aWareness, knowledge, provide consent, or oth 
erWise having to opt in. A distributed netWork of sensors on 
certain user devices may be created, possibly in conjunction 
With sensors located at a place of business, such that custom 
ers may be identi?ed and tracked, even those Who may not 
have opted into the system. 
[0020] Referring noW to the draWings Wherein the shoW 
ings are for purposes of illustrating embodiments of the 
present disclosure only, and not for purposes of limiting the 
same, FIG. 1 is a block diagram illustrating a system for 
tracking user device information according to an embodiment 
of the present disclosure. 
[0021] FIG. 1 illustrates an embodiment of a block diagram 
of a system 100 adapted to track and identify a customer 102 
associated With a user device 120. As shoWn in FIG. 1, the 
system 100 includes at least one user device 120 (e.g., net 
Work computing device), one or more seller servers or devices 
140 (e.g., netWork server devices), and at least one service 
provider server or device 180 (e.g., netWork server device) in 
communication over a netWork 160. 

[0022] The netWork 160, in one embodiment, may be 
implemented as a single netWork or a combination of multiple 
netWorks. For example, in various embodiments, the netWork 
160 may include the Internet and/or one or more intranets, 
cloud, landline netWorks, Wireless netWorks, and/or other 
appropriate types of communication netWorks. In another 
example, the netWork 160 may comprise a Wireless telecom 
munications netWork (e.g., cellular phone netWork) adapted 
to communicate With other communication netWorks, such as 
the Internet. As such, in various embodiments, the user device 
120, seller servers or devices 140, and service provider server 
or device 180 may be associated With a particular link (e. g., a 
link such as a URL (Uniform Resource Locator) to an IP 

(Internet Protocol) address). 
[0023] The user device 120, in various embodiments, may 
be implemented using any appropriate combination of hard 
Ware and/or softWare con?gured for Wired and/or Wireless 
communication over the netWork 160. In various examples, 
the user device 120 may be implemented as a Wireless tele 
phone (e.g., cellular, mobile, etc.), a smart phone, a tablet, a 
personal digital assistant (PDA), a personal computer, a note 
book computer, and/ or various other generally knoWn types 
of Wired and/or Wireless computing devices. It should be 
appreciated that the user device 120 may be referred to as a 
client device, a mobile device, or a customer device Without 
departing from the scope of the present disclosure. 
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[0024] The user device 120, in one embodiment, includes a 
user interface application 122, Which may be utiliZed by the 
user 102 to conduct transactions such as ?nancial transactions 
(e.g., shopping, purchasing, bidding, etc.) With the service 
provider server 180 over the netWork 160. In one aspect, 
purchase expenses may be directly and/or automatically deb 
ited from an account related to the user 102 via the user 
interface application 122. 
[0025] In one implementation, the user interface applica 
tion 122 comprises a softWare program, such as a graphical 
user interface (GUI), executable by a processor that is con 
?gured to interface and communicate With the service pro 
vider server 180 via the netWork 160. In another implemen 
tation, the user interface application 122 comprises a broWser 
module that provides a netWork interface to broWse informa 
tion available over the netWork 160. For example, the user 
interface application 122 may be implemented, in part, as a 
Web broWser to vieW information available over the netWork 
160. In another example, the user 102 is able to access seller 
Websites or lists of inventories via the one or more seller 
servers or devices 140 to vieW and select items and/ or services 
for purchase, and the user 102 is able to purchase items and/or 
services from the one or more seller servers or devices 140 via 

the service provider server 180. Accordingly, the user 102 
may conduct transactions such as ?nancial transactions (e. g., 
vieW, purchase and pay for items and/or services) from the 
one or more seller servers or devices 140 via the service 

provider server 180. 

[0026] The user device 120, in various embodiments, may 
include other applications 128 as may be desired in one or 
more embodiments of the present disclosure to provide addi 
tional features available to the user 102. In one example, such 
other applications 128 may include security applications for 
implementing client-side security features, programmatic cli 
ent applications for interfacing With appropriate application 
programming interfaces (APIs) over the netWork 160, and/ or 
various other types of generally knoWn programs and/or soft 
Ware applications. In still other examples, the other applica 
tions 128 may interface With the user interface application 
122 for improved ef?ciency and convenience. 
[0027] According to one or more embodiments, the user 
interface application 122 or the other applications 128 
include an application that may be loaded on user device 120 
from service provider server 180 or from a seller server 140. 
Such application enables user device 120 to detect other 
nearby user devices (even ones not running the application). 
One or more sensors or detectors 131 may detect the other 
nearby user devices, for example, by using the user device’s 
WiFi as nearby user devices are located in a proximity of the 
user device 120, such as in front of a hotspot WiFi, Bluetooth 
range, or the like. In addition, the application enables upload 
ing of the detected information, for example, the locations of 
nearby user devices to a tracking database 196 of service 
provider server 180 or to a seller tracking database 142 of 
seller server 140. User 102 may get incentives such as reWards 
from a seller associated With seller server 140 for installing 
and running the application and providing the data or detected 
information. 

[0028] In various embodiments, the information tracked by 
user device 120 (having the doWnloaded application) may 
supplement information tracked by ?xed sensors located 
Within a business or seller’ s location. Such ?xed sensors may 
be generally positioned at knoWn locations and alWays avail 
able as Will be described in more detail beloW With respect to 
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the embodiment of FIG. 2. As such, a distributed network of 
sensors for tracking the locations of all nearby user devices is 
provided. The netWork of sensors may be used to gather 
information about signals (e. g., radio signals) transmitted by 
the user devices. RaW signal strength information along With 
knoWn locations of the sensors may be converted into user 
device locations. 
[0029] Once the information about user devices has been 
detected, the users may be associated With the corresponding 
user devices. This association may be accomplished in a 
number of Ways. For example, at a point of sale of a seller 
location Where a customer discloses his or her identity When 
paying by credit card, other transaction card, or When using a 
club or reWards card or any other identifying means. Another 
example for association of a user With the corresponding user 
device may involve having users opt in or register their user 
devices With the system in exchange for an incentive such as 
a reWard or contest entry. It should be noted that it may not be 
necessary for the user to opt in at the point of sale; for 
instance, if the user pays by credit card or other identifying 
means, the identifying information may be matched to the 
user’s device by placing device sensors at the point of sale. 
[0030] In an embodiment, user device 120 may include at 
least one user identi?er 130, Which may be implemented, for 
example, as operating system registry entries, cookies asso 
ciated With the user interface application 122, identi?ers asso 
ciated With hardWare of the user device 120, or various other 
appropriate identi?ers. The user identi?er 130 may include 
one or more attributes related to user 102, such as personal 
information related to user 1 02 (e. g., one or more user names, 
passWords, photograph images, biometric IDs, addresses, 
phone numbers, etc.) and banking information and/ or funding 
sources (e.g., one or more banking institutions, credit card 
issuers, user account numbers, security data and information, 
etc.). In various implementations, user identi?er 130 may be 
passed With a user login request to the service provider server 
180 via the netWork 160, and the user identi?er 130 may be 
used by the service provider server 180 to associate the user 
102 With a particular user account maintained by the service 
provider server 180. 

[0031] The one or more seller servers or devices 140, in 
various embodiments, may be maintained by one or more 
individuals or business entities, pro?t or non-pro?t (or in 
some cases, by a partner of a business entity that processes 
transactions on behalf of business entities). It should be 
appreciated that individuals or business entities may also be 
referred to as “sellers” or “merchants” Without departing 
from the scope of the present disclosure. Examples of sellers 
include merchant sites or locations such as retail stores, 
resource information sites or locations, utility sites or loca 
tions, real estate management sites or locations, etc., Which 
may offer various items and/ or services for purchase and 
payment. 
[0032] In some embodiments, users may opt in or register 
user identity information With the sellers in exchange for an 
incentive such as a reWard or a contest entry. In other embodi 
ments, users may opt in or register user identity information 
With the sellers or With the service provider over the netWork 
160. In various embodiments, users may opt in or register 
With the system in various manners, for example, a user may 
respond to an invitation such as a pop-up message on the user 
device When the user is in or close to a business location 
asking the user Whether he or she Wants to “opt in” or have 
movements tracked Within the business location. In other 
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embodiments, the user may opt in or register When loading 
the application on the user device as described above, for 
example, as a one-time opt-in feature on the application. 
[0033] As such, each of the one or more seller servers 140 
may include a seller tracking database 142 for detecting, 
tracking and/or identifying users and their associated user 
devices. It should be appreciated that although a user-seller 
transaction is illustrated in this embodiment, the system may 
also be applicable to user-user, seller-seller and/ or seller-user 
transactions. 
[0034] Each of the seller servers or devices 140, in one 
embodiment, may include a checkout application 146, Which 
may be con?gured to facilitate ?nancial transactions (e.g., 
purchase transactions) by the user 102 of items and/or ser 
vices offered by the seller. As such, in one aspect, the check 
out application 146 may be con?gured to accept payment 
information from the user 102 over the netWork 160. 

[0035] Each of the seller servers or devices 140, in one 
embodiment, may include at least one seller identi?er 148, 
Which may be included as part of the one or more items and/or 
services made available for purchase so that, e.g., particular 
items and/or services are associated With particular sellers. In 
one implementation, the seller identi?er 148 may include one 
or more attributes and/ or parameters related to the seller, such 
as business and banking information. User 102 may conduct 
transactions such as ?nancial transactions (e.g., selection, 
monitoring, purchasing, and/ or providing payment for items 
and/or services) With each seller server 140 via the service 
provider server 180 over the netWork 160. 
[0036] The service provider server 180, in one embodi 
ment, may be maintained by a transaction processing entity, 
Which may provide processing for ?nancial transactions and/ 
or information transactions betWeen the user 102 and one or 
more of the seller servers 140. As such, the service provider 
server 180 includes a service application 182, Which may be 
adapted to interact With each user device 120 and/or each 
seller server 140 over the netWork 160 to facilitate the track 
ing and identi?cation of the user 102 as Well as the selection, 
purchase, and/or payment of items and/or services by the user 
102 from one or more of the seller servers 140. In one 

example, the service provider server 180 may be provided by 
PayPal®, Inc. and/or eBay®, Inc. of San Jose, Calif., USA. 
[0037] The service application 182, in one embodiment, 
utiliZes a payment processing module 184 to process pur 
chases and/ or payments for ?nancial transactions betWeen the 
user 102 and each of the seller servers 140. In one implemen 
tation, the payment processing module 184 assists With 
resolving ?nancial transactions through validation, delivery, 
and settlement. As such, the service application 182 in con 
junction With the payment processing module 184 settles 
indebtedness betWeen the user 102 and each of the seller 
servers 140, Wherein accounts may be directly and/or auto 
matically debited and/or credited of monetary funds in a 
manner as accepted by the banking industry. 
[0038] The service provider server 180, in one embodi 
ment, may be con?gured to maintain one or more user 
accounts and seller accounts in an account database 192, each 
of Which may include account information 194 associated 
With one or more individual users (e.g., user 102) and sellers 
(e.g., one or more sellers associated With seller servers 140). 
For example, account information 194 may include private 
?nancial information of each user 102 and each seller asso 
ciated With the one or more seller servers 140, such as one or 

more account numbers, passWords, credit card information, 
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banking information, or other types of ?nancial information, 
Which may be used to facilitate ?nancial transactions betWeen 
the user 102 and the one or more sellers associated With the 
seller servers 140. In various aspects, the methods and sys 
tems described herein may be modi?ed to accommodate 
users and/or sellers that may or may not be associated With at 
least one existing user account and/ or seller account, respec 
tively. 
[0039] In one implementation, the user 102 may have iden 
tity attributes stored With the service provider server 180, and 
the user 102 may have credentials to authenticate or verify 
identity With the service provider server 180. User attributes 
may include personal information, banking information and/ 
or funding sources as previously described. In various 
aspects, the user attributes may be passed to the service pro 
vider server 180 as part of a login, selection, purchase, and/or 
payment request, and the user attributes may be utiliZed by the 
service provider server 180 to associate the user 102 With one 
or more particular user accounts maintained by the service 
provider server 180. 

[0040] The system described above With respect to the 
embodiment of FIG. 1 may be used to track customer infor 
mation such as the location of customers by their user devices 
and associate identity information With their user devices. 

[0041] Referring noW to FIG. 2, a diagram illustrates a 
system for tracking user device information at a business 
location according to another embodiment of the present 
disclosure. 

[0042] According to one or more embodiments, a business 
location 240 may have one or more sensors 206a . . . 20611 

(Where n is an integer number) located throughout the pre 
mises of business location 240. As described above, business 
location 240 may be a place Where transactions are conducted 
such as a retail store. Sensors 206a . . .206n may be positioned 

on or Within any surface such as Walls, ?xed or modular 
furniture, racks, shelves or on any other suitable location in 
business location 240. Sensors 206a . . .206n may include any 

device that is adapted to detect the proximity of user devices. 
For example, WiFi packet snif?ng, near ?eld communication 
(NFC) or other suitable technologies may be used for detect 
ing user devices. In an embodiment, sensor 206a may detect 
a mobile device 220 of a customer 202 that may be interested 
in conducting a transaction, e.g., purchasing an item, from 
business location 240. 

[0043] As customer 202 moves around business location 
240, sensors 206a . . . 206n may detect the mobile device 220 

based on the mobile device’ s unique identi?cation signals. In 
embodiments Where mobile device 220 is a Web-enabled 
device, the mobile device may be identi?ed by its unique 
netWork identi?ers. The multiple sensors 206a . . . 206n thus 

track the presence and movement of customers inside busi 
ness location 240. This information may be useful to business 
entities for any number of purposes, including, for example, 
general analytics, store layout, customer How, and the depart 
ments or products of interest to speci?c customers. 

[0044] As described above With respect to FIG. 1, in an 
embodiment Where a user device such as user device 220 (or 
user device 120 in FIG. 1) includes a doWnloaded application 
and one or more detectors, such a user device may detect and 
track other nearby user devices such as a user device 225 of 
user 226 (as indicated by line A), Which may come into a 
proximity of user device 220. Notably, user device 225 of user 
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226 may also be detected and tracked (as indicated by line B) 
by sensors 206a . . . 20611 as user 226 moves around business 

location 240. 
[0045] Thus, a distributed netWork of sensors is created, 
Which may include ?xed sensors Within business locations, 
Which may be positioned at knoWn locations and are alWays 
available, and Which may be supplemented by detectors run 
ning on one or more user devices as described above With 

respect to the embodiment of FIG. 1. 
[0046] Referring noW to FIG. 3, a method for tracking and 
identifying customers associated With a user device is illus 
trated according to an embodiment of the present disclosure. 
[0047] In block 302, a distributed netWork of sensors may 
be created for tracking user device information. 
[0048] As described above according to one or more 
embodiments, a distributed netWork of sensors that tracks 
customer information or data may be created by positioning 
one more ?xed sensors throughout a place of business, for 
example, as illustrated in the embodiment of FIG. 2, Which 
may be supplemented With detectors in one or more user 
devices, for example, as illustrated in the embodiment of FIG. 
1, Wherein users of certain user devices may install and run an 
application that detects other nearby user devices. In the 
embodiment of FIG. 2, the sensors may be generally ?xed. In 
the embodiment of FIG. 1, the sensors may be potentially in 
motion as a user device having the doWnloaded application 
moves around a given location. 

[0049] In various embodiments, the distributed netWork of 
sensors may just include ?xed sensors deployed at a business 
location that detect nearby user devices (e.g., as described in 
the embodiment of FIG. 2). In other embodiments, the dis 
tributed netWork of sensors may just include user devices of 
users that doWnload and run a tracking application on their 
user devices such that the user devices may detect other 
nearby user devices (e.g., as described in the embodiment of 
FIG. 1). In further embodiments, the distributed netWork of 
sensors may include the ?xed sensors at a business location 
possibly augmented by sensors in users’ devices having the 
doWnloaded tracking application. 
[0050] With respect to an embodiment as illustrated in FIG. 
1, an application may be provided to users, Which users may 
choose to install and run on their user devices. The application 
may be provided for doWnloading from a seller or a service 
provider, for example, a seller associated With seller server 
140 or a service provider associated With service provider 
server 180 illustrated in FIG. 1 according to an embodiment. 
In one embodiment, When user 102 (referring to FIG. 1) has a 
pre-existing account With service provider server 180 
Wherein user 102 has identity attributes stored With service 
provider server 180 as described above, user 102 may doWn 
load the application on user device 120 from service provider 
server 180. 

[0051] The application, once doWnloaded in the user 
device, may utiliZe the user device Wi-Fi, for example, to 
detect other nearby user devices that may come into proxim 
ity of the user device, even ones not running the application. 
For example, a user may turn on the application on his or her 
user device While shopping in a retail store, Which may detect 
other user devices associated With other customers shopping 
in the proximity in the retail store. In that regard, the user 
device having the doWnloaded application may detect other 
nearby user devices When they come Within a certain distance, 
area or radius, or When the other nearby users are Within a 
certain hotspot WiFi, Bluetooth range, or the like. An appro 
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priate proximity may be When the user device having the 
downloaded application comes Within a radius of another 
nearby user device set at approximately 50 yards, 100 yards, 
1 50 yards, etc ., or When another user device is standing in the 
vicinity, or in front of the user device having the doWnloaded 
application. 
[0052] With respect to an embodiment as illustrated in FIG. 
2, sensors may be used in a business location to detect the 
proximity of user devices such as cell phones. In that regard, 
sensors or other suitable detection technology may be used 
inside the business location, for example, “in-store” sensors 
may be used throughout the business location as described 
above. Customer tracking information or data from the “in 
store” sensors may be augmented or supplemented by track 
ing information from any present user devices running a 
tracking application. 
[0053] Unique user devices may be identi?ed based on the 
user devices’ unique identi?cation signals. In one or more 
embodiments Where the user devices are Web-enabled, 
unique user devices may be identi?ed by their unique network 
identi?ers. 
[0054] The presence and movements of customers associ 
ated With the user devices throughout the business location 
are tracked. 

[0055] Once information about the user devices has been 
obtained, for example, the locations of one or more user 
devices as illustrated in FIGS. 1 and 2, the oWners or users 
themselves may be associated With their corresponding user 
devices. Users may be associated With their user devices in 
any number of Ways. For example, at a point of sale location 
Where the user discloses his or her identity When paying by a 
credit card or other transaction card, or When using a club or 
reWards card. In another example, users may be associated 
With their user devices by having the users register their user 
devices With the service in exchange for an incentive such as 
a reWard or contest entry. As such, the identi?cation and 
tracking of users Who have not opted into the system may be 
obtained. In that regard, one or more embodiments herein 
may be used to discover, identify and/ or track customers Who 
have user devices Without them necessarily being aWare or 
opting into or participating in the system. 
[0056] In block 304, tracking information such as user 
device information and associated oWner or user information 

may be uploaded to a tracking database, Which may be used 
for later analysis. In an embodiment, tracking information 
may be stored even for unidenti?ed users, then later, When a 
user is identi?ed, the information may become useful. 
[0057] In the embodiment of FIG. 1, the sensors may be 
potentially in motion as a user device having the doWnloaded 
application moves around a given location. In that regard, 
user devices may upload the information associated With the 
nearby user devices to a tracking database, even for those 
nearby user devices not running the application. The tracking 
database may be maintained by a seller server or by a service 
provider server, for example, seller tracking database 142 or 
service provider tracking database 196 as illustrated in the 
embodiment of FIG. 1. The information may include, for 
example, the locations of nearby user devices. Optionally, 
customers or users may be given incentives such as reWards or 
an entry in a contest, for running the application and upload 
ing or providing the information associated With the other 
nearby user devices. 
[0058] In the embodiment of FIG. 2, the sensors may be 
generally ?xed. In that regard, tracking information associ 
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ated With one or more user devices, Which is detected by the 
?xed sensors, may also be uploaded to a tracking database 
maintained by a seller server or by a service provider server. 

[0059] In some embodiments, a single sensor may not be 
able to determine tracking information, for example the loca 
tion of a user, but by combining information from multiple 
sensors, for example With sensors located throughout a store, 
it may be possible to determine the user’s location. 
[0060] In block 306, the tracking information may be ana 
lyZed to determine, for example, customer identity, location 
and/or movement, to infer product interest. Once the user’s 
identity is associated With a particular user device, the infor 
mation may be used along With the previously- gathered track 
ing information, to understand What products interest speci?c 
users or customers, at all stores that he or she visits. Tracking 
information stored in a tracking database, Which may include 
customer movement or location, may be useful to business 
entities for any number of reasons, including, for example, 
conducting general analytics, store layout, customer How, and 
the departments or products of interest to speci?c customers. 
[0061] Advantageously, according to one or more embodi 
ments herein, a distributed netWork of sensors for tracking 
information associated With nearby user devices such as the 
locations of all nearby user devices may be created. The 
netWork of sensors may be used to gather information about 
signals (e.g., radio signals) transmitted by the user devices. 
For example, the raW signal strength information along With 
the knoWn locations of the sensors may be converted into user 
device locations. 
[0062] FIG. 4 is a block diagram ofa system 400 suitable 
for implementing embodiments of the present disclosure, 
including user device 120, one or more seller servers or 

devices 140, and service provider server or device 180. Sys 
tem 400, such as part of a cell phone, mobile phone, smart 
phone, tablet, personal computer and/or a netWork server, 
includes a bus 402 or other communication mechanism for 
communicating information, Which interconnects sub 
systems and components, including one or more of a process 
ing component 404 (e. g., processor, micro-controller, digital 
signal processor (DSP), etc.), a system memory component 
406 (e.g., RAM), a static storage component 408 (e.g., ROM), 
a netWork interface component 412, a display component 414 
(or alternatively, an interface to an external display), an input 
component 416 (e. g., keypad or keyboard), and a cursor con 
trol component 418 (e.g., a mouse pad). 
[0063] In accordance With embodiments of the present dis 
closure, system 400 performs speci?c operations by proces 
sor 404 executing one or more sequences of one or more 

instructions contained in system memory component 406. 
Such instructions may be read into system memory compo 
nent 406 from another computer readable medium, such as 
static storage component 408. These may include instructions 
to process ?nancial transactions, make payments, etc. In other 
embodiments, hard-Wired circuitry may be used in place of or 
in combination With softWare instructions for implementation 
of one or more embodiments of the disclosure. 

[0064] Logic may be encoded in a non-transitory computer 
readable medium, Which may refer to any medium that par 
ticipates in providing instructions to processor 404 for execu 
tion. Such a medium may take many forms, including but not 
limited to, non-volatile media, volatile media, and transmis 
sion media. In various implementations, volatile media 
includes dynamic memory, such as system memory compo 
nent 406, and transmission media includes coaxial cables, 
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copper Wire, and ?ber optics, including Wires that comprise 
bus 402. Memory may be used to store visual representations 
of the different options for payments or transactions. In one 
example, transmission media may take the form of acoustic or 
light Waves, such as those generated during radio Wave and 
infrared data communications. Some common forms of com 

puter readable media include, for example, RAM, PROM, 
EPROM, FLASH-EPROM, any other memory chip or car 
tridge, carrier Wave, or any other medium from Which a com 
puter is adapted to read. 
[0065] In various embodiments of the disclosure, execution 
of instruction sequences to practice the disclosure may be 
performed by system 400. In various other embodiments, a 
plurality of systems 400 coupled by communication link 420 
(e.g., netWork 160 of FIG. 1, LAN, WLAN, PTSN, or various 
other Wired or Wireless networks) may perform instruction 
sequences to practice the disclosure in coordination With one 
another. System 400 may transmit and receive messages, 
data, information and instructions, including one or more 
programs (i.e., application code) through communication 
link 420 and communication interface 412. Received pro 
gram code may be executed by processor 404 as received 
and/or stored in disk drive component 410 or some other 
non-volatile storage component for execution. 
[0066] Although various components and steps have been 
described herein as being associated With user device 120, 
seller server 140, and payment service provider server 180 of 
FIG. 1, it is contemplated that the various aspects of such 
servers illustrated in FIG. 1 may be distributed among a 
plurality of servers, devices, and/or other entities. 
[0067] Where applicable, various embodiments provided 
by the present disclosure may be implemented using hard 
Ware, softWare, or combinations of hardWare and softWare. 
Also Where applicable, the various hardWare components 
and/or software components set forth herein may be com 
bined into composite components comprising softWare, hard 
Ware, and/or both Without departing from the spirit of the 
present disclosure. Where applicable, the various hardWare 
components and/ or softWare components set forth herein may 
be separated into sub-components comprising softWare, 
hardWare, or both Without departing from the spirit of the 
present disclosure. In addition, Where applicable, it is con 
templated that softWare components may be implemented as 
hardWare components, and vice-versa. 
[0068] Software in accordance With the present disclosure, 
such as program code and/or data, may be stored on one or 
more computer readable mediums. It is also contemplated 
that software identi?ed herein may be implemented using one 
or more general purpose or speci?c purpose computers and/or 
computer systems, netWorked and/ or otherWise. Where appli 
cable, the ordering of various steps described herein may be 
changed, combined into composite steps, and/or separated 
into sub-steps to provide features described herein. 
[0069] The foregoing disclosure is not intended to limit the 
present disclosure to the precise forms or particular ?elds of 
use disclosed. It is contemplated that various alternate 
embodiments and/or modi?cations to the present disclosure, 
Whether explicitly described or implied herein, are possible in 
light of the disclosure. 
[0070] Having thus described embodiments of the disclo 
sure, persons of ordinary skill in the art Will recogniZe that 
changes may be made in form and detail Without departing 
from the scope of the disclosure. Thus the disclosure is lim 
ited only by the claims. 
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1. A system comprising: 
one or more processors; and 

one or more memories in communication With the one or 

more processors and adapted to store a plurality of 
machine-readable instructions Which When executed by 
the one or more processors are adapted to cause the 

system to: 
receive tracked user device information from a distributed 

netWork of sensors con?gured for tracking user device 
information associated With one or more user devices of 

corresponding users in a proximity of the distributed 
netWork of sensors, Wherein the distributed netWork of 
sensors detects and tracks the user device(s) of the cor 
responding users, and Wherein the user device informa 
tion is tracked even When the corresponding users have 
not opted in the one or more user devices to be tracked by 
the distributed netWork of sensors; 

store the tracked user device information in a tracking 
database, Wherein the tracked user device information is 
stored even for corresponding users that have not been 
identi?ed and is for later use When such corresponding 
users are identi?ed; and 

analyZe the tracked user device information to infer inter 
ests of the corresponding users. 

2. The system of claim 1, Wherein the plurality of machine 
readable instructions are further adapted to cause the system 
to store identi?cation information of the corresponding users 
of the one or more user devices. 

3. The system of claim 1, Wherein the plurality of machine 
readable instructions are further adapted to cause the system 
to receive detected user device information from one or more 

sensors located at a place of business. 

4. The system of claim 3, Wherein the plurality of machine 
readable instructions are further adapted to cause the system 
to receive detected user device information from the one or 
more sensors located at the place of business augmented by 
detected information from a user device having a doWnloaded 
tracking application that detects information associated With 
other nearby user devices. 

5. The system of claim 1, Wherein the distributed netWork 
of sensors detect user device information of user device(s) in 
the proximity of the sensors based on the user device(s) 
unique identi?cation signals or unique netWork identi?ers. 

6. The system of claim 1, Wherein the plurality of machine 
readable instructions are further adapted to cause the system 
to receive, from a user device associated With a user that has 
opted in or registered the user device and has doWnloaded an 
application, user device information detected from other user 
devices located in a proximity of the user device having the 
doWnloaded application. 

7. The system of claim 6, Wherein the plurality of machine 
readable instructions are further adapted to cause the system 
to receive, from the user device having the doWnloaded appli 
cation, uploads of user device information associated With the 
other user devices located in the proximity. 

8. The system of claim 7, Wherein the plurality of machine 
readable instructions are further adapted to cause the system 
to offer one or more incentives to users associated With the 

user device having the doWnloaded application for running 
the application and uploading the user device information. 

9. The system of claim 1, Wherein the plurality of machine 
readable instructions are further adapted to cause the system 
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to offer one or more incentives to associate user identity 
information With the user device information at a point of 
sale. 

10. The system of claim 1, Wherein the plurality of 
machine-readable instructions are further adapted to cause 
the system to offer one or more incentives to associate user 
identity information With the user device information by 
receiving registration information from users of associated 
user devices. 

11. They system of claim 1, Wherein the plurality of 
machine-readable instructions are further adapted to analyZe 
the tracked user device information to determine speci?c 
items or services of interest to a particular user at one or all 
business locations that the particular user visits. 

12. A method comprising: 
receiving, electronically by a processor, user device infor 

mation associated With one or more user devices of 

corresponding users located proximate to and tracked by 
a distributed netWork of sensors, Wherein the distributed 
netWork of sensors detects and tracks the user device(s) 
of the corresponding users, and Wherein the user device 
information is tracked even When the corresponding 
users have not opted in to participate; 

storing, electronically by the processor, the tracked user 
device information in a tracking database, Wherein the 
tracked user device information is stored even for cor 
responding users that have not been identi?ed and is for 
later use When such corresponding users are identi?ed; 
and 

analyZing the tracked device information to infer interests 
of the corresponding users. 

13. The method of claim 12, further comprising doWnload 
ing, by the processor at a server at a remote location, an 
application on the user device(s) of the corresponding users, 
Wherein the application tracks and uploads user device infor 
mation of one or more other users as the corresponding users 
come into proximity of the one or more other users. 

14. The method of claim 13, further comprising offering 
one or more incentives to the corresponding users associated 

With the user device(s) having the doWnloaded application for 
running the application and uploading the user device infor 
mation. 

15. The method of claim 12, further comprising identifying 
the corresponding users of the one or more user devices and 
storing identi?cation information of the corresponding users. 
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16. The method of claim 12, further comprising receiving 
the user device information from one or more sensors located 

at a place of business, Wherein the sensor(s) located at the 
place of business are supplemented by one or more user 
devices comprising a doWnloaded application from a proces 
sor at a server at a remote location, Wherein the application 
tracks and uploads user device information of one or more 
other nearby users. 

17. The method of claim 12, Wherein the analyZing further 
comprises determining speci?c items or services of interest to 
a particular user at one or all business locations that the 
particular user visits. 

18. A non-transitory computer readable medium on Which 
are stored computer readable instructions and, When executed 
by a processor, cause the processor to: 

receive user device information associated With one or 
more user devices of corresponding users located proxi 
mate to and tracked by a distributed netWork of sensors, 
Wherein the distributed netWork of sensors detects and 
tracks the user device(s) of the corresponding users, and 
Wherein the user device information is tracked even 
When the corresponding users have not opted in to par 
ticipate; 

store the tracked user device information in a tracking 
database, Wherein the tracked user device information is 
stored even for corresponding users that have not been 
identi?ed and is for later use When such corresponding 
users are identi?ed; and 

analyze the tracked device information to infer interests of 
the corresponding users. 

19. The medium of claim 18, Wherein the computer read 
able instructions, When executed by the processor, cause the 
processor to receive the user device information from one or 
more sensors located at a place of business, Wherein the 
sensor(s) located at the place of business are supplemented by 
one or more user devices having a doWnloaded application 
that tracks other nearby user devices. 

20. The medium of claim 18, Wherein the computer read 
able instructions, When executed by the processor, cause the 
processor to, determine user identity information associated 
With the user device information, and determine speci?c 
items or services of interest to a particular user at one or all 
business locations that the particular user visits. 

* * * * * 


