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METHOD, SYSTEM AND COMPUTER 
READABLE MEDIUM FOR ADDRESSING 

HANDLING FROM AN OPERATING SYSTEM 

CROSS REFERENCES TO RELATED 
APPLICATIONS 

[0001] The present invention is a continuation of US. 
application Ser. No. 12/987,840, ?led on Jan. 10, 201 1, Which 
in turn is a continuation of US. application Ser. No. 12/963, 
744, ?led on Dec. 9, 2010, Which in turn is a continuation of 
US. patent application Ser. No. 11/745,186, ?led on May 7, 
2007, Which in turn is a continuation of US. patent applica 
tion Ser. No. 09/390,303, ?led on Sep. 3, 1999, now US. Pat. 
No. 7,272,604. All of these applications are incorporated 
herein, in their entireties, by reference. 

BACKGROUND OF THE INVENTION 

[0002] 1. Field of the Invention 
[0003] This invention relates to a method, system and com 
puter readable medium for name and address handling (here 
inafter called “address handling”), and more particularly to a 
touch screen, keyboard button, icon, menu, voice command 
device, etc. (hereinafter called “button”) provided in a com 
puter program, such as a Word processing program, spread 
sheet program, etc., or operating system, such as WIN 
DOWSTM operating system, MACINTOSHTM operating 
system, etc., and coupled to an information management 
source for providing address handling Within a document 
created by the computer program or Within the operating 
system. 
[0004] 2. Discussion of the Background 
[0005] In recent years, With the advent of programs, such as 
Word processors, spreadsheets, etc. (hereinafter called “Word 
processors”) and operating systems, such as WINDOWSTM 
operating system, MACINTOSHTM operating system, etc., 
users may require retrieval of information, such as name and 
address information, etc., for insertion into a document, such 
a letter, fax, etc., created With the Word processor or for 
contact management at the operating system level. Typically, 
the information is retrieved by the user from an information 
management source external to the Word processor, such as a 
database program, contact management program, etc., or 
from the Word processor itself, for insertion into the docu 
ment. Examples of such Word processors are WORDTM, 
NOTEPADTM, EXCELTM, WORDPADTM, WORDPER 
FECTTM, QUATROPROTM, AMIPROTM, etc., and examples 
of such information management sources are ACCESSTM, 
OUTLOOKTM, ORACLETM, DBASETM, RBASETM, CARD 
FILETM, etc. 
[0006] HoWever, the information in the database must con 
stantly be updated by the user. This requires the user to learn 
hoW to use and have access to the database. In this case, a 
change in the information, such as change in an address or a 
name, etc., requires the user of the Word processor to imple 
ment this change in the database, or alternatively, the change 
is made to the database centrally by a database administrator. 

SUMMARY OF THE INVENTION 

[0007] Accordingly, an object of the present invention is to 
provide a method, system and computer readable medium for 
address handling Within a computer program or operating 
system. 
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[0008] Another object of the present invention is to provide 
a method, system and computer readable medium for address 
handling Within a computer program, such as a Word process 
ing program, spreadsheet program, etc, or operating system, 
such as such as WINDOWSTM operating system, MACIN 
TOSHTM operating system, etc. 
[0009] Another object of the present invention is to provide 
a method, system and computer readable medium for address 
handling Within a computer program or operating system, 
using an input device provided in the computer program. 
[0010] Another object of the present invention is to provide 
a method, system and computer readable medium for address 
handling Within a computer program or operating system, 
using an input device, such as a touch screen, keyboard but 
ton, icon, menu, voice command device, etc., provided in the 
computer program and coupled to an information manage 
ment source. 

[0011] Another object of the present invention is to provide 
a method, system and computer readable medium for address 
handling Within a computer program or operating system 
using an input device provided in the computer program or 
operating system and coupled to local and/or remote infor 
mation management source, such as a database program, 
contact management program, computer netWork, Internet 
site, etc. 
[0012] Another object of the present invention is to provide 
a method, system and computer readable medium for address 
handling Within a computer program or operating system 
using an input device provided in the computer program or 
operating system and coupled to local and remote informa 
tion management source, such as a database program, contact 
management program, computer netWork, Internet site, etc., 
Wherein data found in the local database is related to data 
found in the remote database. 

[0013] The above and other objects are achieved according 
to the present invention by providing a novel method, system 
and computer readable medium for information handling 
Within an operating system, including providing a record 
retrieval program; providing an input device Within a WindoW 
or screen of the operating system and con?gured to enter an 
execute command Which initiates a record retrieval from local 
and remote information sources using the record retrieval 
program; using the record retrieval program to enter ?rst 
information into search ?elds provided in the record retrieval 
program; entering the execute command using the input 
device after the step of entering the ?rst information; search 
ing, using the record retrieval program, the local and remote 
information sources for second information associated With 
the ?rst information; and displaying the second information 
in the record retrieval program, When one of the local and 
remote information sources includes second information 
associated With the ?rst information. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0014] A more complete appreciation of the invention and 
many of the attendant advantages thereof Will be readily 
obtained as the same becomes better understood by reference 
to the folloWing detailed description When considered in con 
nection With the accompanying draWings Wherein: 
[0015] FIG. 1 is a How chart illustrating a method for 
address handling Within a computer program, according to an 
exemplary embodiment of the present invention; 
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[0016] FIG. 2 is a How chart illustrating a method for 
address handling Within a computer program, according to 
another exemplary embodiment of the present invention; 
[0017] FIG. 3 is a screen shot illustrating the inputting of a 
name to be searched and an address handling button Within a 
Word processor, according to an exemplary embodiment of 
the present invention; 
[0018] FIG. 4 is a screen shot illustrating a retrieved address 
in a Word processor, according to an exemplary embodiment 
of the present invention; 
[0019] FIG. 5 is a screen shot illustrating the inputting of a 
name and address to be searched and an address handling 
button Within a Word processor, according to an exemplary 
embodiment of the present invention; 
[0020] FIG. 6 is a screen shot illustrating an add neW con 
tact message WindoW, according to an exemplary embodi 
ment of the present invention; 
[0021] FIG. 7 is a screen shot illustrating a contact register 
message WindoW, according to an exemplary embodiment of 
the present invention; 
[0022] FIG. 8 is a screen shot illustrating an address miss 
ing message WindoW, according to an exemplary embodiment 
of the present invention; 
[0023] FIG. 9 is a screen shot illustrating a modify contact’s 
address message WindoW, according to an exemplary 
embodiment of the present invention; 
[0024] FIG. 10 is a screen shot illustrating a select a contact 
address register message WindoW, according to an exemplary 
embodiment of the present invention; 
[0025] FIG. 11 is a screen shot illustrating a more detailed 
mode of registering an additional address for the contact 
register of FIG. 9, according to an exemplary embodiment of 
the present invention; 
[0026] FIG. 12 is a screen shot illustrating a contact man 
agement program WindoW in a full detailed mode, according 
to an exemplary embodiment of the present invention; 
[0027] FIG. 13 is a screen shot illustrating an address 
already in use message WindoW, according to an exemplary 
embodiment of the present invention; 
[0028] FIG. 14 is a screen shot illustrating the inputting of 
a name to be searched and an address handling button Within 
a spreadsheet, according to an exemplary embodiment of the 
present invention; 
[0029] FIG. 15 is a screen shot illustrating a retrieved 
address in a spreadsheet, according to an exemplary embodi 
ment of the present invention; 
[0030] FIG. 16 is a How chart illustrating a method for 
address handling Within an operating system, according to 
another exemplary embodiment of the present invention; 
[0031] FIG. 17 is a screen shot illustrating an operating 
system WindoW including means for address handling 
therein, according to an exemplary embodiment of the 
present invention; 
[0032] FIG. 18 is a screen shot illustrating an address han 
dling program, according to an exemplary embodiment of the 
present invention; and 
[0033] FIG. 19 is a schematic illustration of a general pur 
pose computer for performing the processes of the present 
invention, according to an exemplary embodiment of the 
present invention. 

DESCRIPTION OF THE PREFERRED 
EMBODIMENTS 

[0034] In an embodiment of the present invention, single 
button addressing is achieved by providing an input device, 
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such as a touch screen, keyboard, icon, menu, voice command 
device, etc. (hereinafter called “button”), in a computer pro 
gram, such as a Word processing program, spreadsheet pro 
gram, etc. (hereinafter called “Word processor”), or an oper 
ating system, such as WINDOWSTM operating system, 
MACINTOSHTM operating system, etc., for executing 
address handling therein. 
[0035] Accordingly, in a Word processor or operating sys 
tem, the button is added and a user types information, such as 
an addressee’s name, or a part of the name, etc. in a document 
created With the Word processor, such as a letter, fax, etc., and 
then clicks, selects, commands, etc. the button via the appro 
priate input device, such as a touch screen button, keyboard 
button, icon, menu choice, voice command device, etc. A 
program then executes and retrieves the typed information 
from the document, and searches a local (i.e., the user’s per 
sonal computer or an Intranet coupled to the user’s personal 
computer) or remote (i.e., the Internet) information manage 
ment source, such as a database, ?le, database program, con 
tact management program, etc. (hereinafter called “data 
base”) to determine if the information, such as the name or 
part of the name typed and searched by the program exists in 
the database. If the program does not ?nd stored information, 
such as a name, corresponding to the name orpart of the name 
typed, the user is asked by the program Whether the informa 
tion, such as the name that Was not found, should be added to 
the local database. In addition, the user may enter any other 
information besides the name, such as addresses, businesses, 
telephone numbers, fax numbers, e-mail address, etc., so that 
this other information can be stored in the local database for 
later use. 

[0036] If the program ?nds name(s) and address(es)corre 
sponding to the part of the addressee’s name typed, this addi 
tional information is automatically entered into the user’s 
Word processor, optionally With a con?rmation from the user 
that this is the correct data and stored in the local and/or 
remote database. If the typed address information does not 
correspond to data already stored in the local or remote data 
base, after clicking on the button, the program, for example, 
lets the user decide: (1) ifthis is neW data (e.g., a neW address) 
for an existing contact; (2) if the stored data should be 
changed to What the user just typed; (3) if this is a neW contact 
With the same name as one already entered into the database; 
or (4) if the typed address is only to be used once, and 
therefore not to be stored in the database at all. If, later, for 
example, a name With several address stored in the local or 
remote database is recalled, all addresses for this contact Will 
be displayed, so that the correct address can be selected by the 
user. 

[0037] The program may be extended to also store and 
retrieve other information, such as telephone numbers, fax 
numbers, e-mail addresses, etc. Once the program recalls the 
telephone numbers, fax numbers, e-mail addresses, etc., the 
user can command the program to send e-mails, faxes, etc. 
Similarly, if the user types in the name of a mailing list, the 
program create merge letters, group e-mails, etc. 
[0038] Referring noW to the draWings, Wherein like refer 
ence numerals designate identical or corresponding parts 
throughout the several vieWs, and more particularly to FIGS. 
1 and 2 thereof, there is illustrated ?oW charts of single button 
addressing, according to exemplary embodiments of the 
present invention. 
[0039] In FIG. 1, after the user has inserted the address in 
the Word processor, the user commands the button at step 2 












