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(57) ABSTRACT 

Systems, methods, and computer-storage media for generat 
ing and providing knowledge content to users utilizing a web 
architecture that integrates information across data silos 
through a common, ?exible data storage schema, such as a 
star or snow?ake schema, are provided. Data from a content 
graph, a user activity graph, a social graph, and temporal data 
as it relates to each of the content graph, the social graph and 
the user activity graph, is stored in a knowledge content 
database utilizing the star schema. In this way, data from each 
of these formerly disparate sources may be accessed from a 
common, extensible application platform utilizing ontologies 
and pivot table functionality, thus providing smarter, more 
comprehensive knowledge in response to received user que 
nes. 
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PROVIDING KNOWLEDGE CONTENT TO 
USERS 

BACKGROUND 

[0001] Web data, such as information related to users of the 
internet, is currently stored in a number of discrete data silos. 
For instance, information related to a user’s interaction with 
the internet is commonly stored separate from information 
related to that user’s social networking information. Addi 
tionally, information that is private, such as that related to a 
user’s e-mail account or transactional activities, is commonly 
stored separate from user activity data and user social net 
working information. Further, information comprising web 
data within the internet is commonly stored across different 
data silos. This non-integrated storage schema, combined 
with inadequate means for simultaneously accessing infor 
mation from the multiple data sources, often results in incom 
plete responses to user queries. This, in turn, often results in 
users having to execute a plurality of queries in succession, 
followed by manually piecing together the responses to such 
queries, to obtain the information they are seeking. 

SUMMARY 

[0002] Embodiments of the present invention relate to sys 
tems, methods, and computer-storage media for generating 
and providing knowledge content to users utiliZing a web 
architecture that integrates information across data silos 
through a common, ?exible data storage schema, such as a 
star or snow?ake schema. Data from a content graph, a user 
activity graph (e.g., user pro?le and web use data), a social 
graph (e.g., social networking data), and temporal data as it 
relates to each of the content graph, the social graph and the 
user activity graph, is stored in a knowledge content database 
utiliZing the star schema. In this way, data from each of these 
formerly disparate sources may be accessed from a common, 
extensible application platform utiliZing ontologies and pivot 
table functionality, thus providing smarter, more comprehen 
sive knowledge in response to received user queries. 
[0003] This Summary is provided to introduce a selection 
of concepts in a simpli?ed form that are further described 
below in the Detailed Description. This Summary is not 
intended to identify key features or essential features of the 
claimed subject matter, nor is it intended to be used as an aid 
in determining the scope of the claimed subject matter. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0004] Illustrative embodiments of the present invention 
are described in detail below with reference to the attached 
drawing ?gures, which are incorporated by reference herein, 
wherein: 

[0005] FIG. 1 is a block diagram of an exemplary comput 
ing environment suitable for use in implementing embodi 
ments of the present invention; 
[0006] FIG. 2 is a schematic diagram of an exemplary com 
puting system architecture for generating and accessing 
knowledge content, in accordance with an embodiment of the 
present invention; 
[0007] FIG. 3 is a ?ow diagram showing a method for 
providing knowledge content to users in response to receiving 
information requests, in accordance with an embodiment of 
the present invention; and 
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[0008] FIG. 4 is a ?ow diagram showing a method for 
generating knowledge content, in accordance with an 
embodiment of the present invention. 

DETAILED DESCRIPTION 

[0009] The subject matter of embodiments of the present 
invention is described with speci?city herein to meet statu 
tory requirements. However, the description itself is not 
intended to limit the scope of this patent. Rather, the inventors 
have contemplated that the claimed subject matter might also 
be embodied in other ways, to include different steps or 
combinations of steps similar to the ones described in this 
document, in conjunction with other present or future tech 
nologies. 
[0010] Embodiments of the present invention relate gener 
ally to systems, methods, and computer- storage media having 
computer-executable instructions embodied thereon that, 
when executed, perform methods for generating and provid 
ing knowledge content to users utiliZing a web architecture 
that integrates information across data silos through a com 
mon, ?exible data storage schema, such as a star or snow?ake 
schema. Data from a content graph, a user activity graph (e. g., 
user pro?le and web use data), a social graph (e.g., social 
networking data), and temporal data (that is, data of or related 
to time) as it relates to each of the content graph, the social 
graph and the user activity graph, is stored in a knowledge 
content database utiliZing the star schema. In this way, data 
from each of these formerly disparate sources may be 
accessed from a common, extensible application platform 
utiliZing ontologies and pivot table functionality, thus provid 
ing smarter, more comprehensive knowledge in response to 
received user queries. 
[0011] Accordingly, in one embodiment, the present inven 
tion provides one or more computer-storage media having 
computer-executable instructions embodied thereon that, 
when executed, perform a method for providing knowledge 
content to users in response to receiving information requests. 
The method includes receiving an information request from a 
user and processing the information request to extract one or 
more objects and/or attributes from the information request. 
The method further includes analyZing the objects and/or 
attributes from the information request utiliZing a knowledge 
base to determine knowledge content relevant to the one or 
more extracted objects and/ or attributes of the received infor 
mation request. One way in which such analysis may take 
place is through the application of at least one ontology to the 
extracted objects and/or attributes. The knowledge base 
includes a knowledge content database that comprises at least 
a content graph, a social graph, a user activity graph, and 
temporal data relating to each of the content graph, the social 
graph and the user activity graph. The data stored in associa 
tion with the knowledge content database is integrated and 
stored in a common, ?exible data storage schema, e.g., a star 
or snow?ake storage schema. Still further, the method 
includes generating a response to the received information 
request, the response including the determined relevant 
knowledge content, and transmitting the response to the user. 
The relevant knowledge content comprises information 
derived from the knowledge content database that has at least 
one pivot applied thereto. 
[0012] In another embodiment, the present invention pro 
vides a system having a processor and one or more computer 
readable storage media for accessing knowledge content. The 
system includes a data collection component, a data process 
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ing component and a knowledge base. The data collection 
component is con?gured for obtaining input data. The data 
processing component is con?gured for analyZing the 
obtained input data and extracting information there from. 
The knowledge base is con?gured to receive the information 
extracted from the input data and output knowledge content 
relevant to the input data, and includes a knowledge content 
database that is con?gured to store at least a content graph, a 
social graph, a user activity graph, and temporal data relating 
to each of the content graph, the social graph and the user 
activity graph in a common, referencing data storage schema 
(e.g., a star or snow?ake storage schema). In embodiments, 
the system further includes one or more of at least one ontol 
ogy, a dimensional index con?gured for allowing one or more 
pivots to be applied to the knowledge content across multiple 
dimensions, and an inferencing engine con?gured to at least 
one of analyZe the knowledge content to determine ?rst addi 
tional knowledge content and accept manual input of second 
additional knowledge content. 

[0013] In yet another embodiment, the present invention 
provides one or more computer-storage media having com 
puter-executable instructions embodied thereon that, when 
executed, perform a method for generating knowledge con 
tent. The method includes receiving a data reference (for 
instance, through a publisher feed) and extracting metadata 
from the data reference to determine at least one object and/or 
at least one attribute associated therewith. The method further 
includes analyZing the at least one object and/ or at least one 
attribute utilizing a knowledge base to determine whether 
there is existing knowledge content relevant to the at least one 
object and/or at least one attribute. One way in which such 
analysis may take place is through the application of at least 
one ontology to the determined at least one object and/ or at 
least one attribute. The knowledge base includes a knowledge 
content database that includes at least a content graph, a social 
graph, a user activity graph, and temporal data relating to each 
of the content graph, the social graph and the user activity 
graph. If it is determined that there is existing knowledge 
content relevant to the at least one object and/or the at least 
one attribute, the method further comprises determining 
whether the existing knowledge content is accurate in view of 
the at least one object and/or the at least one attribute. 
Depending upon the determination, in embodiments, rela 
tionships between the at least one object and other objects 
stored in association with the knowledge content database 
may be created, modi?ed or eliminated. If, however, it is 
determined that there is not existing knowledge content rel 
evant to the at least one object and/ or the at least one attribute, 
the method further comprises determining whether any new 
knowledge content items are capable of being generated 
based on the at least one object and/or the at least one 
attribute. If new knowledge content items are capable of 
being generated, in embodiments, new relationships may be 
created between the at least one object and other objects 
stored in association with the knowledge content database. 
New knowledge content items are capable of being discov 
ered through the user of one or more pivots applied to the 
knowledge content database. 
[0014] Having brie?y described an overview of embodi 
ments of the present invention, an exemplary operating envi 
ronment suitable for implementing various embodiments 
hereof is now described. Referring to the drawings in general, 
and initially to FIG. 1 in particular, an exemplary operating 
environment suitable for implementing embodiments of the 
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present invention is shown and designated generally as com 
puting device 100. The computing device 100 is but one 
example of a suitable computing environment and is not 
intended to suggest any limitation as to the scope of use or 
functionality of the invention. Neither should the computing 
device 100 be interpreted as having any dependency or 
requirement relating to any one or combination of modules/ 
components illustrated. 
[0015] Embodiments may be described in the general con 
text of computer code or machine-usable instructions, includ 
ing computer-executable instructions such as program mod 
ules, being executed by a computer or other machine, such as 
a personal data assistant or other handheld device. Generally, 
program modules including routines, programs, objects, 
modules, data structures, and the like, refer to code that per 
forms particular tasks or implements particular abstract data 
types. Embodiments may be practiced in a variety of system 
con?gurations, including handheld devices, consumer elec 
tronics, general-purpose computers, specialty computing 
devices, etc. Embodiments may also be practiced in distrib 
uted computing environments where tasks are performed by 
remote-processing devices that are linked through a commu 
nications network. 

[0016] With continued reference to FIG. 1, the computing 
device 100 includes a bus 110 that directly or indirectly 
couples the following devices: a memory 112, one or more 
processors 114, one or more presentation modules 116, input/ 
output (I/O) ports 118, l/O modules 120, and an illustrative 
power supply 122. The bus 110 represents what may be one or 
more busses (such as an address bus, data bus, or combination 
thereof). Although the various blocks of FIG. 1 are shown 
with lines for the sake of clarity, in reality, delineating various 
modules is not so clear, and metaphorically, the lines would 
more accurately be grey and fuZZy. For example, one may 
consider a presentation module such as a display device to be 
an I/ O module. Also, processors have memory. The inventors 
hereof reco gniZe that such is the nature of the art, and reiterate 
that the diagram of FIG. 1 is merely illustrative of an exem 
plary computing device that may be used in connection with 
one or more embodiments. Distinction is not made between 

such categories as “workstation,” “server,” “laptop,” “hand 
held device,” etc., as all are contemplated within the scope of 
FIG. 1 and reference to “computer” or “computing device.” 
[0017] The computing device 100 typically includes a vari 
ety of computer-readable media. By way of example, and not 
limitation, computer-readable media may comprise Random 
Access Memory (RAM); Read Only Memory (ROM); Elec 
tronically Erasable Programmable Read Only Memory (EE 
PROM); ?ash memory or other memory technologies; 
CDROM, digital versatile disks (DVD) or other optical or 
holographic media; magnetic cassettes, magnetic tape, mag 
netic disk storage or other magnetic storage devices, carrier 
waves or any other medium that may be used to encode 
desired information and be accessed by the computing device 
100. 

[0018] The memory 112 includes computer-storage media 
in the form of volatile and/ or nonvolatile memory. The 
memory may be removable, nonremovable, or a combination 
thereof. Exemplary hardware devices include solid-state 
memory, hard drives, optical-disc drives, etc. The computing 
device 100 includes one or more processors that read data 
from various entities such as the memory 112 or I/ O modules 
120. The presentation module(s) 116 present data indications 
to a user or other device. Exemplary presentation modules 



US 2010/0318537 A1 

include a display device, speaker, printing module, vibrating 
module, and the like. The I/O ports 118 allow the computing 
device 100 to be logically coupled to other devices including 
the I/O modules 120, some of Which may be built in. Illustra 
tive modules include a microphone, joystick, game pad, sat 
ellite dish, scanner, printer, Wireless device, and the like. 
[0019] Embodiments of the present invention provide sys 
tems, methods, and computer-storage media having com 
puter-executable instructions embodied thereon that, When 
executed, perform methods in accordance With embodiments 
hereof, for generating and providing knowledge content to 
users. The systems and method described herein utiliZe data 
Warehousing principles to integrate information across for 
merly disparate data silos (e.g., a content graph, a social 
graph, and a user graph), as Well as temporal data related to 
each of the content graph, social graph and user graph, into a 
common, ?exible data storage schema, e.g., a star or snoW 
?ake schema, so that the data may be more easily accessed 
and smarter, more comprehensive knoWledge may be pro 
vided in response to received user queries. In this Way, a 
single, extensible application platform is created that sup 
ports the addition of multiple applications (for instance, 
analysis and reporting applications) Without the need to cre 
ate custom infrastructures. 

[0020] Additionally, in accordance With embodiments 
hereof, pivot table functionality may be applied to the data 
such that the data may be navigated and accessed in more 
dynamic Ways (as opposed to traditional query/response 
navigation), thus, in a sense, transforming the stored infor 
mation from mere data into knoWledge. For example, suppose 
a user submits a request for information related to a particular 
stock, Stock A. In a traditional Web search, responses gener 
ated may include a current stock price, a listing of stocks in 
the same sector as Stock A, a history of the company corre 
sponding to Stock A, or the like. Suppose, hoWever, that the 
user’s inquiry required a much less linear sort of ansWer. For 
instance, suppose the user really desired information about 
other companies recently in the neWs With the company cor 
responding to Stock A, or other companies, independent of 
sector, that have similar cost-to-earnings ratios to StockA. In 
traditional Web search, an ansWer to such a query Would 
require the user to input a series of queries in succession and 
manually compile the information to get the ansWer he or she 
Was seeking. HoWever, a knoWledge base in accordance With 
embodiments hereof, having integrated information across 
formerly disparate silos, coupled With the application of one 
or more pivots (Whether discovered or manually input, as 
more fully described beloW) to the knoWledge stored in asso 
ciation With the knoWledge content database, the user may 
much more easily obtain an ansWer to the query. 

[0021] As another example, suppose a user desires to deter 
mine hoW Company A did versus Company B in online sales 
in the second quarter of last year. Again, traditional Web 
search Would require the user to input a series of queries in 
succession and manually compile the information to get the 
ansWer he or she Was seeking. HoWever, a knoWledge base in 
accordance With embodiments hereof, Would permit the user 
to much more easily obtain the information being sought as 
pivots may be applied across multiple dimensions alloWing 
the data to be collapsed and expanded in different Ways to 
obtain knoWledge from the data items stored in the knoWl 
edge content database. 
[0022] Pivot table functionality applied to the knoWledge 
content database, in accordance With embodiments hereof, 
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permits not only the broWsing of related objects stored in 
association With the knoWledge content database but also the 
ability to establish speci?c lists that can subsequently be 
?ltered based upon various re?nements. In this context, 
“related” can have multiple meanings and relationships can 
both be discovered utiliZing pivot tables and also stored uti 
liZing pivot tables. Pivots may be de?ned by the user (that is, 
a user may submit his or her query With enough speci?city 
that the manner in Which to apply pivots to the data is speci?c 
and unambiguous), or pivots may be discovered. This discov 
ery can happen in a number of Ways. First, discovery can 
happen betWeen entities of similar type. For instance, a rela 
tionship betWeen company A and company B in the same 
sector may be established, creating a pivot based upon a 
similar entity. Second, discovery can happen betWeen entities 
of different types that share a common characteristic. For 
instance, a user’s portfolio may include a number of indi 
vidual stocks. It may be discovered that a mutual fund that has 
a similar or better overall return over 1, 3 and/or 5 years to the 
user’s portfolio. A relationship may then be created betWeen 
the user’s individual stock portfolio and the mutual fund, 
creating a pivot based upon a dissimilar entity. 

[0023] Further, pivots may be discovered based upon Word 
or phrase de?nitions as they apply to overall context. For 
instance, suppose a user desires to ?nd a mutual fund that 
performs “better” than mutual fund X. Pivots may be created 
as they relate to areas that have been heralded as important by, 
for example, a series of ?nancial experts, When analyZing 
performance of mutual funds. For instance, the plurality of 
pivots may comprise a fund prices, price-earnings ratio, and 
indicators of investor con?dence in the funds. Further, as the 
user interacts With the funds provided in response to the 
information request, user activity information related to the 
interactions may be stored in association With the knoWledge 
content database. This information may be analyZed to 
deduce inferences relating to the funds and the pivots pro 
vided. For instance, if a user indicates fundA is “better” than 
fund B, and that fund B is “better” than fund C, an analysis of 
the characteristics of funds A, B, and C may reveal that fund 
A has a higher price-earnings ratio than fund B, and that fund 
B has a higher price-earnings ratio than fund C. As a result, a 
user preference may be created to include the return of a 
price-earnings ratio in response to an information request 
from the user concerning Which fund is “better” than another. 
The preference may refer to funds in a particular technology 
industry, or may refer to funds of any classi?cation. 

[0024] In accordance With embodiments of the present 
invention, such user preferences may be determined and 
stored via ontologies. An ontology, as utiliZed herein, is sim 
ply a structure for interpreting the World and de?ning seman 
tics so that meaning may be applied to the data in the knoWl 
edge content database. Ontologies may be manually 
constructed and subsequently augmented using data from the 
knoWledge content database (particularly as it changes over 
time) and/ or may be auto-created through extraction of mean 
ings from documents and subsequently manually re?ned. 
Any and all such methodologies, and any combination 
thereof, are contemplated to be Within the scope of embodi 
ments of the present invention. Once ontologies are created, it 
alloWs not only the ability to broWse the data in the knoWledge 
content database in different Ways, but also the ability for 
relationships betWeen data items to be discovered. 

[0025] Applying data Warehousing principles to integrate 
information across formerly disparate data silos (e. g., a con 
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tent graph, a social graph, and a user graph), as Well as 
temporal data related to each of the content graph, social 
graph and user graph, into a star or snow?ake schema also 
permits the processing of various types of data: structured 
data, semi-structured data and unstructured data. Structured 
data may include, by Way of example only, data in a tradi 
tional database Wherein the information includes metadata 
and is referenced. For instance, data in an airline reservations 
system or certain types of social netWorking data (friends, 
interests, etc.) represent structured data sources. Unstruc 
tured data, on the other hand, are documents basically void of 
associated metadata referencing, unless the structure is 
implicit in the text itself and not explicitly referred to in the 
database. For instance, articles or other documents compris 
ing a lot of text are often unstructured data. Semi-structured 
data, as it sounds, is a hybrid category. Semi-structured data is 
data that is mostly unstructured but includes some structured 
data (e.g., tables) embedded therein. Examples of semi-struc 
tured data include Security and Exchange Commission ?lings 
that are primarily text but include some tables and graphs 
embedded therein. Each of these types of data may be pro 
cessed to determine various objects and attributes associated 
thereWith that may then be utiliZed to create relationships 
With other objects and attributes across the various data 
sources, thus integrating all the data types and making them 
available for responding to user queries. 

[0026] In accordance With embodiments hereof, the storage 
of information from a content graph, a social graph, and a user 
graph, as Well as temporal data related to each of the content 
graph, social graph and user graph, into a star or snow?ake 
schema in association With a knoWledge content database, 
and applying one or more ontologies and pivot table function 
ality to such information, provides a common, extensible 
application platform that provides smarter, more comprehen 
sive knoWledge in response to received user queries. It also 
provides the ability to rank traditionally-discovered search 
results in different Ways. For instance, instead of simply 
inquiring about movies that are playing “near” a particular 
user, that user may inquire about movies playing “near” him 
or her that his or her friends like. 

[0027] With reference noW to FIG. 2, a schematic diagram 
is illustrated shoWing an exemplary system architecture 200 
suitable for use in generating knoWledge content and provid 
ing such content to a user in response to receiving an infor 
mation request, in accordance With an embodiment of the 
present invention. The system architecture 200 includes a 
user device 210, a data collection component 230, a data 
processing component 240, a knoWledge base 250, a knoWl 
edge base access interface 260, and an application frameWork 
270, all in communication With one another through a net 
Work 220. 

[0028] The netWork 220 may be Wired, Wireless, or both. 
The netWork 220 may include multiple netWorks, or a net 
Work of netWorks, but is shoWn in FIG. 2 in more simple form 
so as not to obscure other aspects of the present invention. For 
example, the netWork 220 may include one or more Wide area 

netWorks (WANs), one or more local area netWorks (LANs), 
one or more public netWorks, such as the Internet, and/ or one 
or more private netWorks. In a Wireless telecommunications 
netWork, components such as a base station, a communica 
tions toWer, or even access points (as Well as other compo 
nents) may provide Wireless connectivity in some embodi 
ments. Although single components are illustrated for the 
sake of clarity, one skilled in the art Will appreciate that the 
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netWork 220 may enable communication betWeen any num 
bers of user devices. NetWorking environments are common 
place in o?ices, enterprise-Wide computer netWorks, intra 
nets, and the Internet. Accordingly, the netWork 220 is not 
further described herein. 
[0029] The user device 210 may be any computing device 
that is capable of Web accessibility, for instance, the comput 
ing device 100 of FIG. 1. As such, the user device 210 might 
take on a variety of forms, such as a personal computer (PC), 
a laptop computer, a mobile phone, a personal digital assis 
tance (PDA), a server, a CD player, a MP3 player, a video 
player, a handheld communications device, a Workstation, 
any combination of these delineated devices, or any other 
device that is capable of Web accessibility. In one embodi 
ment, the user device 210 is a mobile device that utiliZes a 
Wireless telecommunications netWork to communicate. A 
mobile device may include, for example, a display(s), a poWer 
source(s) (e.g., a battery), a data store(s), a speaker(s), 
memory, a buffer(s), and the like. 
[0030] The data collection component 230, the data pro 
cessing component 240, the knoWledge base 250, the knoWl 
edge base access interface 260 and the application frameWork 
270 may reside in association With one or more computing 
devices, e.g., a server or collection of servers con?gured for 
accessing and collecting data and providing responses to 
received queries. It Will be understood that, though compo 
nents 230, 240, 250, 260 and 270 are illustrated as distinct 
components, one or more of the illustrated components 230, 
240, 250, 260 and 270 may, in fact, be combined or may itself 
be comprised of multiple components. The illustrated system 
architecture 200 is but one exemplary con?guration and is not 
intended to be so limiting. 
[0031] The data collection component 230 is con?gured for 
obtaining input data for the system architecture 200. In 
embodiments, information may be obtained in a number of 
Ways, including through the use of a user feed, an activity log, 
a Web craWler, and a publisher feed. An example of a user feed 
is the entering of user information into a user pro?le. Another 
example of a user feed is the input of user preferences into a 
knoWledge store. An additional exemplary user feed may 
include any other information that is input by a user at an input 
device, including but not limited to, a publisher feed. Using a 
publisher feed, publishers may submit structured, semi-struc 
tured and/ or unstructured content to the data collection com 
ponent for interpretation and analysis. 
[0032] Similar to the user feed as a source of data, an 
activity log of one or more users also may be a source of data 
input into the system architecture 200. In addition to tracking 
the Web activity of one or more users, the activity log may also 
be used to track the periodic updating cycles of Websites or 
other indicia that are available from tracking activity occur 
ring on a Website. 

[0033] Another Way of gathering information is pulling 
data from the craWling of Web documents. The manner and 
type of craWler may depend on user preferences, ef?ciency 
limitations, and/or the preferences of programmers inputting 
craWler limitations. It Will be understood that other embodi 
ments of craWler characterizations are Within the scope of 
embodiments of the present invention, as Well. Alternatively, 
or in addition, information may be obtained for the system 
200 from other sources (e.g., may be pushed into the system). 
Data pushes may originate from one or more sources, such as 
structured data sources. For example, data may be updated to 
the system architecture 200 through periodic data feeds to 
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systems from a company, or from site updates received from 
publishers as part of their publishing cycle. Data pushes may 
also originate from a community of contributors, wherein a 
user may upload personal data or documents. 

[0034] Data received from one or more sources, such as 
those listed above, are analyZed by the data processing com 
ponent 240 to extract relevant information. That is, the data 
processing component 240 is con?gured for analyZing 
obtained input data and extracting information there from. In 
embodiments, once data is received by the data collection 
component 230, the collected data may be processed by one 
or more data processing sub-components of the data process 
ing component 240. The data processing component 240 
illustrated in FIG. 2 includes an initial processing sub-com 
ponent 242, a dimensional indexing sub-component 244 and 
an indexing engine 246 for processing collected or received 
data. 

[0035] In embodiments, the initial processing component 
242 is con?gured to analyZe data and extract information 
using one or more data processing methods. In this regard, the 
initial processing component 242 may be used to analyZe data 
and extract information from the three types of data described 
herein above: unstructured data, structured data, and semi 
structured data. Unstructured data may comprise documents 
possessing a series of text lines. Documents that are included 
in the category of unstructured data may have little or no 
metadata. Structured data, on the other hand, may comprise a 
traditional database where information is structured and ref 
erenced. Semi-structured data may comprise a document 
such as a research paper or a Security and Exchange Com 
mission ?ling, where part of the document comprises lines of 
text and part of the document comprises tables and graphs 
used for illustration. In the case of semi-structured data, the 
structured components of a document may be analyZed as 
structured data and the unstructured components of the docu 
ments may be analyZed as unstructured data. 

[0036] Such data processing method(s) (e.g., a series of 
analytical components data may pass through) for processing 
data may be open and extensible. In this way, as an example 
only, one or more developers and communities may plug in 
new data extraction processes, entity detection methods, and 
classi?cation analysis programs to enhance the quality and 
categories of information extracted from collected data. In 
embodiments, initial processing of data by the initial process 
ing component 242 may include one or more of a lexical 
analysis, a linguistic analysis, and an entity extraction analy 
sis. At or after an initial analysis, inferences may be made 
between aspects of the data received. As such, data from 
seemingly disparate sources may be integrated and new rela 
tionships may be inferred through the extraction of attributes, 
such as meaning and semantics, from the data. Inferences 
may be created through entity relationship extraction using 
documents being processed and data which is already stored 
in the knowledge base 250. Attribute extraction and infer 
ences are more fully described below. 

[0037] In embodiments, inferences may be formed as data 
is loaded into the system architecture 200. Such inferences 
may be discerned between new information and information 
that is already stored in the system architecture 200, for 
instance, in association with the knowledge base 250 (as more 
fully describedbelow). In further embodiments, data stored in 
the system architecture 200 may be analyZed for inferences 
when new entries have been entered into the system architec 
ture 200, particularly when new entries are added to the 
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knowledge base 250 of the system architecture 200. As such, 
the system architecture 200 may be thought of as a learning 
system. Once inferences have been made from the data 
extracted, those inferences may be aggregated into a new data 
store, such as a knowledge content database 254 of the knowl 
edge base 250. 
[0038] In embodiments, the dimensional indexing sub 
component 244 creates a multi-dimensional index or table 
that references components of the knowledge base 250. In 
embodiments, the dimensional indexing sub-component 244 
is also responsible for abstracting data based on relational 
schema and ontology and unifying the data such that it may be 
exposed as a knowledge graph. Ontology may reside in the 
knowledge base 250. As such, the dimensional indexing sub 
component may refer to ontology stored in the knowledge 
content database 254. The dimensional indexing sub-compo 
nent 244 thus enables the mapping of the data and the ontol 
ogy. Additionally, the dimensional indexing sub-component 
244 enables the mapping of sub-areas such as metadata, con 
tent, annotation, query, domain-speci?c data and aggregated 
data. The dimensional indexing sub-component 244 enables 
the mapping of data and ontology through the use of objects 
and attributes, respectively. The graphs used in the system 
architecture 200 are constructed based on a ?exible, exten 
sible data storage schema, for instance, a star or snow?ake 
schema. The star or snow?ake schema is used to map objects. 
As such, the dimensional indexing sub-component governs 
when and how connections or relationships stored in associa 
tion with the ?exible star schema are generated, modi?ed 
and/or broken. In embodiments, the dimensional indexing 
sub-component may also, or alternatively, index data based 
on keywords, vocabulary and/or concepts related to each data 
element and/or object. 
[0039] Objects may represent a concept within a web docu 
ment, or an object may represent a character in a play. Addi 
tionally or alternatively, an object may represent a mathemati 
cal theorem or a geographical location. Each object is 
associated with at least one reference, such as a web docu 
ment. For the examples used above, a reference associated 
with a concept within a web document may be the web docu 
ment itself; a reference associated with a character in a play 
may be the text of the play itself; a reference associated with 
the mathematical theorem may be a document chronicling the 
history of the mathematical theorem; and a reference associ 
ated with a geographical location may be a map of the loca 
tion and/ or a web site associated with that geographic location 
(e.g., a website associated with the state of Missouri). 
[0040] In addition to being associated with at least one 
reference, each object comprises at least one attribute. In 
embodiments, an attribute comprises a characteristic or a fact 
or data associated with an object. In the examples above, 
attributes associated with a concept in the web document may 
include a common de?nition of the concept, the number of 
people who have searched for that concept and selected that 
web document, or names of writers who have written on that 
concept (if any). Exemplary attributes associated with a char 
acter in a play may include the character’s love interest (if 
any), the geographical origin of the character (if known), the 
author of the play, or generally agreed upon traits of the 
character. Exemplary attributes associated with a mathemati 
cal theorem may include the name of the person(s) who 
discovered the theorem, the date the theorem was discovered, 
and historical facts relating to the development and/ or accep 
tance of the theorem. Exemplary attributes associated with a 
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geographic location may include the history of the region, the 
language(s) commonly spoken in the region, and the longi 
tudinal and latitudinal reference points of the geographic 
location. 

[0041] The inferencing engine 246 is con?gured for mak 
ing second degree inferences by analyZing inferences that 
may exist between data that is added to the knowledge base 
250 and inferences that have been stored in the knowledge 
base 250 of the system architecture 200. As such, one aspect 
of the inferencing engine 246 may be to analyZe the knowl 
edge base 250 to search for new inferences that may be made 
when data is added to the knowledge base 250. In alternative 
embodiments, the inferencing engine 246 may search for new 
inferences in response to the receipt of an information 
request. The illustrated knowledge base 250 includes an 
ontologies/metadata component 252 and a knowledge con 
tent database 254. Though illustrated as a single database, it 
will be understood by those of ordinary skill in the art that the 
knowledge content database 254 may, in fact, be a collection 
of one or more databases, one or more of which may be stored 

in association with a server (not shown), network (not 
shown), other system components (e.g., user device 210), or 
other computing devices (not shown). 
[0042] The illustrated knowledge content database 254 
includes a content graph, a user activity graph and a social 
graph, as well as temporal data as it relates to each of the 
content graph, the user activity graph and the social graph. In 
embodiments, the user activity data graph may be constructed 
from information associated with user activity, for instance, 
the activity of registered users. User activity may include, by 
way of example only, user inputs, the number and types of 
page views, query activities, and annotation activities (for 
instance, where a user initiates an action that indicates a 
website is trustworthy). In embodiments, a user may be veri 
?ed as being a registered user through the use of a security 
measure, such as a password or another form of authenticat 
ing the identity of the user, such as through the originating 
address of a user device (e.g., user device 210). 

[0043] In embodiments, the social graph of the knowledge 
content database 254 includes objects associated with data 
relating to a user pro?le(s), user relationships with other 
users, and user preferences. In further embodiments, the 
social graph may include user pro?le information associated 
with participants of a social network. For example, a social 
graph may include all “friend” listings in an area, or it may 
include information relating to which users are friends of a 
user’s friends (“friend of a friend” data). Data associated with 
users on a social networking website may include user demo 
graphic information, user psychographic information and 
user behavioral data. 

[0044] In embodiments, the content graph of the knowl 
edge content database 254 may include one or more attributes 
of entities, attributes comprising keywords, metadata, mean 
ings, associations, properties, content, query, query results, 
annotation, and semanti?ed data entities. Keywords entered 
into a query may be used to determine a best match within the 
knowledge base that corresponds best with the intended 
meaning behind the query. To do this, documents and queries 
are analyZed to discern the entities, relationships and facts 
contained in the documents. For example, a keyword phrase 
“President of the United States” may be understood as refer 
encing knowledge related to a position of political of?ce, but 
it may also be understood as referencing knowledge related to 
the country of the United States of America. Additionally, the 
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keyword phrase may reference a series of time periods asso 
ciated with past presidents, and/or it may reference a time 
period (e.g., 4 years) that comprises one term of a presidency. 
In order to present these relationships to the user, the keyword 
query may be translated to a query graph. The query graph 
may be a sub-graph that matches against a series of graphs in 
the knowledge database. The query graph may be presented to 
the user in response to a keyword query. The query graph may 
contain the type of references described above, and may be 
accessed using a pivot table functionality. 
[0045] In embodiments, a keyword entity may comprise 
keywords and phrases that are indexed and managed by the 
indexing components of a core subsystem. Additionally, a 
metadata entity may comprise a set of data initialized by a 
system from known sources and enhanced by intelligent algo 
rithms and collaborative annotation. Metadata may be man 
aged by a metadata management component of a core sub 
system. 
[0046] A content entity may comprise information about 
content, as well as the content itself. The data collection 
component 230 and the data processing component 240 may 
analyZe this content and store it in the system architecture 
200, for instance, in association with the knowledge base 250. 
Information requests and responses to information requests 
may comprise data stored and processed in the same or a 
similar manner as other, unstructured contents. Extracted 
semantics may be used in various functionalities such as 
personalization of a knowledge content experience to an indi 
vidual user. Recent responses to information requests may 
also be stored to enhance search performance and relevance. 
This data may be managed and used by a data presentation 
and enhancement component (not shown). 
[0047] The knowledge content database 254 may further 
include an annotation component (not shown) having an 
ontology/metadata management component con?gured for 
managing metadata annotation. The knowledge database may 
additionally include a semanti?ed data component (not 
shown) con?gured for storing semanti?ed data in relational 
tables or in graph tables. Semanti?ed data may be managed 
by the dimensional indexing sub-component 244 and/or other 
relational database managers (not shown). 
[0048] The temporal data of the knowledge database 254 
may comprise information related to the temporal nature (that 
is, of or related to time) of data included in other graphs. A 
time index may comprise an aggregation of time elements. 
For instance, a user may query how many minutes he has 
spent on the computer in the past thirty days. The time ele 
ment may track each user activity entry related to the past 30 
days, and may sum up the times related to deliver a ?nal sum 
to the user in response to the user query. The time aspect may 
also be used to interpret aspects of a user query. For instance, 
a user may query: “Who was president of the United States 
when I was in college?” The data processing component 240 
may access the social graph to determine user information 
entries related to when the user was at college, and then the 
data processing component 240 may access the temporal data 
to determine what time period the user was in college. This 
information may then be used to access the content graph and 
determine who was president during the given time period 
determined by reference to the temporal data of the knowl 
edge database. 
[0049] The ontology/metadata component 252 of the 
knowledge base 250 may serve as an ontology- and metadata 
based index that is used to graph objects associated with 
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graphical components of the knowledge content database 
254. The objects may be extracted from the graphs compris 
ing the knowledge content database 254, such as the content 
graph, the social graph, the user activity graph, and the tem 
poral data. In embodiments, the ontology/metadata compo 
nent 252 is enabled through the dimensional indexing sub 
component 244 and is modi?ed through the inferencing 
engine 246. 
[0050] In embodiments, the ontology/metadata component 
252 references data from each graph using a common refer 
encing schema. The common referencing schema may be in 
the form of a ?exible, extensible star schema. Through the use 
of a star schema, a set of data may be stored in a data table. 
From this initial data table, additional data may be referenced 
by snoW ?aking into other tables. For instance, a data table 
comprising a list of users Who have visited a particular Web 
site may have data tables snoW-?aked from each user com 
prising a list of Websites that each user has vieWed Within a 
certain period of time. In this Way, the snoW-?aked tables may 
be considered dimensions of the original data table. While 
dimensions may be Within the same type of data category, 
such as user activity, dimensions may also serve as a bridge 
connecting data across different types of data categories. For 
instance, in the example given above, a data table comprising 
an individual list of Websites visited by a user may have a 
dimension of Websites that have been identi?ed by the indi 
vidual as being a “favorite” Website. This dimension may then 
lead to a data table of user preferences for the individual, 
Which may then lead to a social pro?le of the individual. 
Through the dimensions listed in this embodiment, informa 
tion about a Website may lead to the preferences of an indi 
vidual. As such, the use of the common referencing schema 
alloWs objects to reference disparate aspects of data collected 
for the knoWledge content database 254 and stored in differ 
ent graphs. 
[0051] As described above, one Way to navigate through a 
?exible star referencing schema is through the use of pivoting 
through data tables and dimensions of data tables. Through 
the use of this type of pivoting, a user and/or an application 
may navigate through a large amount of information collected 
from Web content information, user activity information, 
social netWorking activity information, etc. The use of pivot 
ing is distinct from the concept of drilling doWn, because the 
use of a pivot betWeen data tables alloWs information to be 
drilled doWn as Well as to be drilled up, so to speak, as 
information from a dimension may expand beyond an initial 
data table. 
[0052] One example that may be used to distinguish the use 
of a pivot table over a general search engine includes the Way 
in Which a search query is interpreted using the system archi 
tecture 200. Similar to prior methods of searching, a user may 
input a search query comprising one or more keyWords. In 
prior methods, the search query is then matched against a set 
of documents on an inverted index. In embodiments of the 
present invention, the inverted index may be replaced by a 
more poWerful “pivot table” to pivot around large numbers of 
objects. In contrast to a search results ranking, the relation 
ship betWeen objects on the knoWledge graph may be 
increased if it is determined that tho se relationships are tied to 
the search query. The user may then be presented With results 
to his or her search query. 

[0053] Information stored in association With the knoWl 
edge base 250, Wherein access is provided to each of the 
content graph, the user activity graph, the social graph and the 
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temporal data, information associated With such graphs being 
organiZed and indexed in accordance With the ontology/meta 
data component 252, may be referred to herein as “knoWledge 
content.” Such “knoWledge content” is derived from formerly 
discrete content silos through a common, referencing data 
storage schema, With the application of one or more ontolo 
gies and pivot table functionality, such that the content is 
smarter and more comprehensive than content offered by 
prior art query-receiving and ansWering systems. 
[0054] The knoWledge base access interface 260 of the 
system architecture 200 may alloW a user to access compo 

nents of the knoWledge base 250. Once the knoWledge base 
250 has been constructed, users may interact With the knoWl 
edge base access interface 260 through applications hosted on 
the application frameWork 270. The application frameWork 
270 may alloW users to access and query the knoWledge base 
250 by submitting information requests that are processed by 
the data processing component 240. Additionally, APIs may 
be used to alloW developers to Write applications that utiliZe 
the knoWledge base 250. The neW applications may then be 
used by users. In embodiments, users may use applications 
such as open APIs to access data in the illustrated system 
architecture 200. 

[0055] In an exemplary embodiment of user interaction 
With the illustrated system architecture 200, the ontology/ 
metadata component 252 may include a series of ?fty objects 
representing each state of the United States of America (US. 
A.), Where each object may have a common link to a separate 
object representing “USA.” In this example, a user may 
generate an inquiry as to the number of states in the USA. 
that Were east of the user’s location in 1814. The inquiry may 
be generated, for instance, at user device 210. The user query 
may be received by the data processing component 240, 
Where the query may be processed by the dimensional index 
ing sub-component 244. The user inquiry may be analyZed 
against the knoWledge base 250 to access the user’s social 
graph to determine the user’s location. The knoWledge base 
250 may also be used analyZe the inquiry based on ontology 
(using ontology/metadata component 252) to determine the 
user is requesting states that are entirely east of the user’s 
location, e.g., states that are partially east and partially West 
Would not count. The knoWledge base 250 may then be used 
to analyZe a content graph to determine a list of states that 
meet the criteria of the inquiry, With the knoWledge graph 
referencing the temporal data of states as they Were de?ned in 
1814. The dimensional indexing sub-component 244 may 
identify an entry on the ontology/metadata component 252 
that ansWers the user query. In response, the user may be 
returned With a list of states that Were east of the user’s 
location as of the year 1814. The response may also include 
pivots comprising information related to the states. For 
example, the pivots may include histories of the states (based 
on the user’s inquiry being based in 1814), the governor of the 
states in 1814, and present-day directions of hoW to travel to 
each state. 

[0056] In another embodiment, a user may request a listing 
of all states in the USA, in Which case the knoWledge 
database may be analyZed to generate a responsive listing to 
the user query. In response, the user may be returned With a 
data table containing a list of the names of all ?fty objects 
referring to the ?fty states. Alternatively, the user may request 
only the states beginning With the letter “A.” In response, 
again analyZing the knoWledge base 250, the user may be 
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returned with a listing of the objects possessing both an 
attribute of being a state in the U.S.A., as well as an attribute 
of: “Name starts with A.” 
[0057] Those skilled in the art will appreciate that embodi 
ments of the present invention contemplate the presence of 
additional components and/or sub-components of the system 
architecture 200, and the components and/ or sub -components 
may be combined with one another and/ or separated into new 
components and/ or sub-components. 
[0058] Turning now to FIG. 3, an exemplary method 300 
for providing knowledge content to users in response to 
receiving information requests is shown, in accordance with 
an embodiment of the present invention. Initially, as indicated 
at block 310, an information request is received from the user 
(e.g., via user device 210 of the system architecture 200 of 
FIG. 2). As indicated at block 312, the received information 
request is then processed to extract one or more objects and/or 
attributes there from (e. g., utiliZing the data processing com 
ponent 240 of the data system architecture 200 of FIG. 2). 
Such processing may include, by way of example only, one or 
more of a lexical analysis, a linguistic analysis, and an entity 
extraction analysis. 
[0059] As indicated at block 314, the objects and/or 
attributes from the information request are analyZed utiliZing 
at least one knowledge base (e.g., knowledge base 250 of the 
data system architecture 200 of FIG. 2) to determine knowl 
edge content relevant to the one or more extracted objects 
and/ or attributes of the received information request. As pre 
viously set forth, in embodiments, the knowledge base 
includes a knowledge content database (for instance, knowl 
edge content database 254 of FIG. 2) including at least a 
content graph, a social graph, a user activity graph and tem 
poral data relating to each of the content graph, the social 
graph, and the user activity graph. In embodiments, the data 
stored in association with the knowledge content database 
may be stored in a common, ?exible storage schema, for 
instance, a star or snow?ake schema. Additionally, in 
embodiments, the objects and/or attributes may be further 
analyZed using one or more of at least one ontology (e.g., 
stored in association with ontology/metadata database 252 of 
FIG. 2), at least one dimensional index (e.g., dimensional 
indexing sub-component 258 of FIG. 2) and at least one 
inferencing engine (e.g., inferencing engine 246 of FIG. 2). 
[0060] As indicated at block 316, a response to the received 
information request is generated, the response including the 
determined relevant knowledge content including informa 
tion derived from the knowledge content database (e.g., 
knowledge content database 254 of FIG. 2) having at least one 
pivot applied thereto. The response may be generated utiliZ 
ing one or more applications, for instance, an application 
associated with the application framework 270 of the data 
system architecture 200 of FIG. 2. As indicated at block 318, 
the response to the information request is then transmitted to 
the user (e.g., via network 220 of FIG. 2). 
[0061] Turning now to FIG. 4, an exemplary method 400 
for a method for generating knowledge content is shown, in 
accordance with an embodiment of the present invention. 
Initially, as indicated at block 410, a data reference is received 
(e. g., utiliZing the data collection component 230 of the data 
system architecture 200 of FIG. 2). In embodiments, such 
data collection may utiliZe one or more of a user feed, an 

activity log, a web crawler, and a publisher feed. 
[0062] As indicated at block 412, metadata is extracted 
from the data reference to determine at least one object and at 
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least one attribute associated therewith (e. g., utiliZing the data 
processing component 240 of the data system architecture 
200 of FIG. 2). In embodiments, the at least one object may 
include, without limitation, one or more of a concept within 
the data reference and a concept associated with the data 
reference. Embodiments may include extraction of such 
metadata utiliZing at least one of a lexical analysis, a linguis 
tic analysis, an entity extraction analysis or an ontological 
analysis. 
[0063] As indicated at block 414, the at least one object 
and/or at least one attribute are subsequently analyZed utiliZ 
ing a knowledge base (e.g., knowledge base 250 described 
herein above with reference to FIG. 2) to determine (as indi 
cated at block 416) whether there is existing knowledge con 
tent relevant to the obj ect(s)/attribute(s). If it is determined at 
block 416 that there is existing knowledge content relevant to 
the object(s)/attribute(s), the method proceeds to block 418 
wherein it is determined whether the existing knowledge 
content is accurate in view of the object(s)/attribute(s) deter 
mined from the data reference. This is indicated at block 418. 
If it is determined that the knowledge content is accurate, the 
method ends, as indicated at block 420. If, however, it is 
determined at block 418 that the knowledge content is not 
accurate (or is incomplete), new knowledge content may be 
added to the knowledge base and/or the existing knowledge 
content may be modi?ed or eliminated, as indicated at block 
422. 

[0064] By way of example only, if it is determined that 
existing knowledge content relevant to an object determined 
from the data reference includes a ?rst relationship between 
the object and another object stored in association with the 
knowledge content database, a second relationship between 
the object and/ or attribute determined from the data reference 
and the other object may be determined and stored in asso 
ciation with the knowledge content database, thus adding 
knowledge content. By way of another example, a relation 
ship between the object and another object stored in associa 
tion with the knowledge content database may be found to be 
inaccurate and thus modi?ed, the modi?ed relationship being 
stored in association with the knowledge content database. 
By way of yet another example, a relationship between the 
object and another object stored in association with the 
knowledge content database may be found to be inaccurate 
and, accordingly, eliminated from the knowledge content 
database. Any and all such variations, and any combination 
thereof, are contemplated to be within the scope of embodi 
ments of the present invention. 
[0065] Returning to block 416 of FIG. 4, if it is determined 
that there is not existing knowledge content relevant to the 
obj ect(s)/attribute(s), the method proceeds to block 424 
wherein it is determined if any new knowledge content items 
are capable of being generated based on the obj ect(s)/ attribute 
(s). If no new knowledge content items are capable of being 
generated, the method terminates, as indicated at block 420. 
If, however, it is determined at block 424 that at least one new 
knowledge content item is capable of being generated, a new 
knowledge content item is generated, for instance, by estab 
lishing a new relationship between the object and at least one 
other object stored in association with the knowledge content 
database, and the new knowledge content item is stored in 
association with the knowledge content database. This is 
indicated at block 426. 

[0066] As may be seen, embodiments of the present inven 
tion relate generally to systems, methods, and computer 
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storage media having computer-executable instructions 
embodied thereon that, when executed, perform methods for 
generating and providing knowledge content to users utiliZ 
ing a web architecture that integrates information across data 
silos through a common, ?exible data storage schema, such as 
a star or snow?ake schema. In this way, data from formerly 
disparate sources may be accessed from a common, exten 
sible application platform utiliZing ontologies and pivot table 
functionality, thus providing smarter, more comprehensive 
knowledge in response to received user queries 
[0067] Many different arrangements of the various compo 
nents depicted, as well as components not shown, are possible 
without departing from the spirit and scope of the present 
invention. Embodiments of the present invention have been 
described with the intent to be illustrative rather than restric 
tive. Alternative embodiments will become apparent to those 
skilled in the art that do not depart from its scope. A skilled 
artisan may develop alternative means of implementing the 
aforementioned improvements without departing from the 
scope of the present invention. 
[0068] It will be understood that certain features and sub 
combinations are of utility and may be employed without 
reference to other features and sub-combinations and are 
contemplated within the scope of the claims. Not all steps 
listed in the various ?gures need be carried out in the speci?c 
order described. 

The invention claimed is: 
1. One or more computer-storage media having computer 

executable instructions embodied thereon that, when 
executed, perform a method for providing knowledge content 
to users in response to receiving information requests, the 
method comprising: 

receiving an information request from a user; 
processing the information request to extract one or more 

objects and/ or attributes from the information request; 
analyZing the objects and/or attributes from the informa 

tion request utiliZing a knowledge base to determine 
knowledge content relevant to the one or more extracted 
objects and/or attributes of the received information 
request, wherein the knowledge base includes a knowl 
edge content database, and wherein the knowledge con 
tent database comprises at least a content graph, a social 
graph, a user activity graph, and temporal data relating to 
each of the content graph, the social graph and the user 
activity graph; 

generating a response to the received information request, 
the response including the determined relevant knowl 
edge content, wherein the relevant knowledge content 
comprises information derived from the knowledge con 
tent database that has at least one pivot applied thereto; 
and 

transmitting the response to the user. 
2. The one or more computer-storage media of claim 1, 

wherein analyZing the objects and/or attributes from the 
information request utiliZing a knowledge base to determine 
knowledge content relevant to the one or more extracted 
objects and/ or attributes of the received information request 
includes applying at least one ontology to the extracted 
objects and/ or attributes. 

3. The one or more computer-storage media of claim 1, 
wherein analyZing the objects and/or attributes from the 
information request utiliZing the knowledge base comprises 
analyZing at least a portion of two or more of the content 
graph, the user activity graph, the social graph and the tem 
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poral data to determine knowledge content relevant to the one 
or more extracted objects and/or attributes of the received 
information request. 

4. The one or more computer-storage media of claim 3, 
wherein analyZing two or more of the content graph, the user 
activity graph, the social graph and the temporal data com 
prises analyZing at least a portion of each of the content graph, 
the user activity graph, the social graph and the temporal data 
to determine knowledge content relevant to the one or more 
extracted objects and/or attributes of the received information 
request. 

5. The one or more computer-storage media of claim 1, 
wherein information stored in association with each of the 
content graph, the social graph and the user activity graph, 
and the temporal data, are integrated and stored in a common, 
?exible data storage schema. 

6. The one or more computer-storage media of claim 5, 
wherein information stored in association with each of the 
content graph, the social graph and the user activity graph, 
and the temporal data, are integrated and stored in a star or 
snow?ake schema. 

7. A system having a processor and one or more computer 
readable storage media for accessing knowledge content, the 
system comprising: 

a data collection component con?gured for obtaining input 
data; 

a data processing component con?gured for analyZing the 
obtained input data and extracting information there 
from; and 

a knowledge base including a knowledge content database 
con?gured to store at least a content graph, a social 
graph, a user activity graph, and temporal data relating to 
each of the content graph, the social graph and the user 
activity graph in a common, referencing data storage 
schema, 

wherein the knowledge base is con?gured to receive the 
information extracted from the input data and output 
knowledge content relevant to the input data. 

8. The system of claim 7, wherein the system further 
includes at least one ontology. 

9. The system of claim 7, wherein the system further 
includes a dimensional index. 

10. The system of claim 9, wherein the common, referenc 
ing data storage schema is a star or snow?ake schema. 

11. The system of claim 9, wherein the dimensional index 
is con?gured to allow one or more pivots to be applied to the 
knowledge content across multiple dimensions. 

12. The system of claim 7, wherein the system further 
includes an inferencing engine con?gured to at least one of 
analyZe the knowledge content to determine ?rst additional 
knowledge content and accept manual input of second addi 
tional knowledge content. 

13. One or more computer-storage media having com 
puter-executable instructions embodied thereon that, when 
executed, perform a method for generating knowledge con 
tent, the method comprising: 

receiving a data reference; 
extracting metadata from the data reference to determine at 

least one object and/or at least one attribute associated 
with the data reference; 

analyZing the at least one object and/ or at least one attribute 
utiliZing a knowledge base to determine whether there is 
existing knowledge content relevant to the at least one 
object and/or the at least one attribute, the knowledge 
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base including a knowledge content database, and the 
knowledge content database including at least a content 
graph, a social graph, a user activity graph, and temporal 
data relating to each of the content graph, the social 
graph and the user activity graph, 

Wherein if it is determined that there is existing knoWledge 
content relevant to the at least one object and/or the at 
least one attribute, the method further comprises deter 
mining Whether the existing knoWledge content is accu 
rate in vieW of the at least one object and/or the at least 
one attribute, 

and Wherein if it is determined that there is not existing 
knoWledge content relevant to the at least one object 
and/ or the at least one attribute, the method further com 
prises determining Whether any neW knoWledge content 
items are capable of being generated based on the at least 
one object and/ or the at least one attribute. 

14. The one or more computer-storage media of claim 13, 
Wherein receiving a data reference comprises receiving a data 
reference through the use of one or more of a user feed, an 

activity log, a Web craWler, and a publisher feed. 
15. The one or more computer-storage media of claim 13, 

Wherein analyZing the at least one object and/or at least one 
attribute utiliZing a knoWledge base to determine Whether 
there is existing knoWledge content relevant to the at least one 
object and/or the at least one attribute includes applying at 
least one ontology to the determined at least one object and/or 
at least one attribute. 

16. The one or more computer-storage media of claim 13, 
Wherein if it is determined that there is existing knoWledge 
content relevant to the at least one object, the method further 
comprises: 

determining that the existing knoWledge content relevant 
to the at least one object includes a ?rst relationship 
betWeen the at least one object and another object stored 
in association With the knoWledge content database; and 

determining a second relationship betWeen the at least one 
object and the other object based upon the at least one 
object and/or at least one attribute associated With the 
data reference; and 

storing the second relationship in association With the 
knoWledge content database. 

10 
Dec. 16,2010 

17. The one or more computer-storage media of claim 13, 
Wherein if it is determined that there is existing knoWledge 
content relevant to the at least one object, the method further 
comprises: 

determining that the existing knoWledge content relevant 
to the at least one object includes a relationship betWeen 
the at least one object and other object stored in associa 
tion With the knoWledge content database; and 

modifying the relationship betWeen the at least one object 
and the other object based upon the at least one object 
and/or at least one attribute associated With the data 
reference; and 

storing the modi?ed relationship in association With the 
knoWledge content database. 

18. The one or more computer-storage media of claim 13, 
Wherein if it is determined that there is existing knoWledge 
content relevant to the at least one object, the method further 
comprises: 

determining that the existing knoWledge content relevant 
to the at least one object includes a relationship betWeen 
the at least one object and other object stored in associa 
tion With the knoWledge content database; and 

eliminating the relationship betWeen the at least one object 
and the other object based upon the at least one object 
and/or at least one attribute associated With the data 
reference. 

19. The one or more computer-storage media of claim 13, 
Wherein if it is determined that there is not existing knoWl 
edge content relevant to the at least one object and/or the at 
least one attribute, the method further comprises: 

determining that a neW knoWledge content item is capable 
of being generated based on the at least one object; 

generating the neW knoWledge content item by establishing 
a neW relationship betWeen the at least one object and 
another object stored in association With the knoWledge 
content database; and 

storing the neW knoWledge content item in association With 
the knoWledge content database. 

20. The one or more computer-storage media of claim 19, 
Wherein the neW knoWledge content item is capable of being 
discovered through the use of one or more pivots applied to 
the knoWledge content database. 

* * * * * 


