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(57) ABSTRACT 

Embodiments of an online credit application system are 
described. The online credit application system displays a 
solicitation page requesting user credit score information and 
a selection of desired loan products. The user credit score 
information comprises a user’s characterization of their oWn 
credit score. The system can be con?gured to obtaining the 
credit score for the user if the user does not provide the credit 
score in response to the solicitation. In response to the user’s 
inquiry and information, the system displays a list of available 
loans based on the credit score and the selection of desired 
loan products. The user then selects a loan from the selection 
of desired loan products, after Which the system requests user 
identi?cation information to verify user quali?cation for the 
selected loan. Upon provisional quali?cation of the user for 
the loan product, the system obtains an actual credit score for 
the user based on detailed personal information of the user. It 
then transmits the user information to a lender and provides a 
transaction reference number to the user. 
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CreditCetd Application CHASE‘ 
Read Privacy Policy and Pricing and Terms for important information about rates, fees and other 
costs before applying. 

it All application pages are secure. 
* indicates a required field. 

Application Information 
Before completing the application, you should be able to answer "Yes" to the following statements 
by checking the boxes: 

F Yes, my credit history is clear of bankruptcy. 

I“ Yes, my credit history is clear of seriously delinquent accounts. 

F Yes, l have NOT been denied credit by Chase within the la 

Please Tell Us About Yourself': ' . " 

Your entries must consist of alpha-numeric characters only (e.g., characters such as "*", "S", "#", 
and commas will not be accepted in some fields). 

Title First“ M.l. Lastk (Required) Suffix 
(Required) 

Namezl r’ g y“ i i 
NOTE: Your name will appear on your card as depicted above. 

Residential . z 
Unit/Apt #: 

st 6 months. 

Address Line 1:* - 

Residential 
Address Line 2: 

City: k 

State: " Zip Code; i - i Home Phone:“ I I 

You must be a U.S. resident to apply. No P.O. boxes please. 

Lived Therez” 

SSNP i Wh do we ask for this? 

Date of Birth:* (“I F/ 1 (MM/DD/YYYY) 

FIG. 9A 
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Mother's Maiden ; 
Name? Wh do we ask for this? 

E-mail Address: ‘ 1 

Please Tell Us AboutYour Job' 7 r 

(If retired, note previous employer. If self-employed, 
note nature of business.) 

Employer; 3 Position: 

Worked There:” ; *iyears 
Work/Alternate Phone:* 2 _ l V_ l I 

Please Provide Some Financial Information I 

Alimony, child support, or separate maintenance income need not be revealed if you do not wish it 
to be considered as a basis for repaying this obligation. 

Annual Household Income? S a .00 (Please do not use commas.) 

Please select the type(s) of bank account(s) you have:'“ I 
Select Residencef 

Monthly Rent or 
Mortgagez“ S 

5.00 (Please do 
not use commas.) 

Authorization - 1 a 

By submitting this application, I agree to the following: 

Everything I have stated in my application is true and correct. 
I have read and agree to all the pricing and other terms on the previous pages and screens. 
By using the account or any card, or authorizing their use, I agree to the terms of the 
Cardmember Agreement that I will receive with my cardls). 

0 The terms of my account, including the APRs, are subject to change. Any such changes 
will be made in accordance with the Cardmember Agreement. 

FIG. 9B 
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1300 
' Home A 

' About 

0 Contact 

Step 1 of 2: Qualify 
You're on your way! 

0 Please provide us with some additional information so We can qualify you for this offer. 

What is your annual gross income? I 3 O L 
55 

How will you report your income? 
Stated 

How will you report your assets? 
Stated 

What are your monthly debt payments? 

Do not include housing payments like rent or other mortgage paymentsv 

Have you had a bankruptcy? 

If so, how long ago? 

No bankruptcies 

Have you had a foreclosure? 

11°50, how long ago? 

No foreclosures 

What the purpose of y ur property? 
- Select - i 

What type of property do you have? 
- Select - i 

FIG. 13 
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‘400 
0 Home 

0 About 

0 Contact 

Step 2 of 2: Apply 
Congratulations! We have determined that you Will probably be approved for this offer. 

0 Please fill out the following information to apply for this offer (learn about Centrro's Qmmitment 
to your privacy). 

0 A representative will contact you shortly to continue the application process. 

What is your current interest rate? 
I % 

What n ur t OMEYPE? 

First Name 1 4 0 Z 

Last Name 

Current Address 

Address Line 2 (optional) 

City 

State v p 7 I V 

- Select State - 

ZIP Code 

Email Address 

Phone Number 
(I ) l - I ext. 

FIG. 14 
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I500 

0 Home 

0 About 

' Contact 

Con?rmation 

Thank you for using Centrro! 

We have sent your information to this lender. You should be contacted by a representative to continue 
the application process. 

Your reference number is: 735X1512 - l 5'0 2 

Want to get another NO OBLIGATION quote? Click the following link to return to your search results 
and choose an additional lender. 

©2007 Centrro, Inc. All Rights Reserved 
Contact l Privacy Policy | Terms of Use I Affiliate Marketing \ Blog 

FIG. 15 
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ONLINE LOAN APPLICATION SYSTEM 
USING BORROWER PROFILE 

INFORMATION 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

[0001] The present application claims the bene?t of the 
US. Provisional Application No. 60/792,079 entitled 
“Online Loan Application System Using Borrower Pro?le 
Information,” and ?led on Apr. 14, 2006. 

FIELD 

[0002] Embodiments of the invention relate generally to 
electronic commerce systems, and more speci?cally, to 
online loan and credit application systems. 

BACKGROUND 

[0003] A multitude of different loan products and credit 
cards are available to borrowers. A person’s ability to obtain 
loans or credit cards at favorable rates and terms, however, 
depends on that person’s credit score, as well as other possible 
criteria. Generally a credit score re?ects a person’s creditwor 
thiness and is expressed as a number that represents a risk 
level to a lender. The higher the credit score, the more cred 
itworthy a person is. A high credit score generally allows a 
person to borrow money at better rates and under better terms. 
Financial institutions typically offer many different loan or 
credit products depending upon the ?nancial pro?le of the 
borrowers. Under present loan application systems, a bor 
rower must typically shop for a loan by making inquiries to 
the different ?nancial institutions or shop through loan bro 
kers. Such a process is typically very time consuming and 
often does not give the borrower a complete picture of what is 
available. With the advent of web-based processes, online 
systems for shopping for loans have become available. These 
systems however, may only provide only a general selection 
of loan products that are available and not an accurate selec 
tion of products based on the quali?cations of the borrower. 
Moreover, such systems may require that the lender or broker 
pull the borrowers credit report. If a person uses such a system 
to shop among a variety of different products, this can 
adversely affect the person’s credit rating since multiple 
credit report pulls can lower the person’s credit rating. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0004] Embodiments of the present invention are illus 
trated by way of example and not limitation in the ?gures of 
the accompanying drawings, in which like references indicate 
similar elements and in which: 
[0005] FIG. 1 is a block diagram of a computer network 
system that implements embodiments of an online credit 
application system; 
[0006] FIG. 2 is a ?owchart that illustrates a method ?nding 
and displaying loan products for a user, according to an 
embodiment; 
[0007] FIG. 3 is a ?owchart that illustrates a method of 
matching available loan products to credit score information 
for a user, according to an embodiment; 
[0008] FIG. 4 is a ?owchart that illustrates a method of 
matching available loan products to credit information for a 
user, according to an alternative embodiment; 
[0009] FIG. 5 illustrates an example of a web page for 
?nding loans or credit offers, according to an embodiment; 
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[0010] FIGS. 6A and 6B illustrate an example of a web 
page listing possible loans for a credit score of 700, according 
to an embodiment; 
[0011] FIG. 7 illustrates an example of a quali?cation web 
page for a loan product listed in FIG. 6A, according to an 
embodiment; 
[0012] FIG. 8 illustrates an example of an application web 
page for the loan product illustrated in FIG. 7; 
[0013] FIGS. 9A and 9B illustrate an example of a web 
page for the vendor of a loan product, under an embodiment; 
[0014] FIG. 10 illustrates an example of a web page listing 
possible loans for a credit score of 550, according to an 
embodiment; 
[0015] FIG. 11 is a ?owchart that illustrates a method ?nd 
ing and displaying loan products for a user, according to an 
alternative embodiment in which indirect credit information 
is used to access available loan products; 
[0016] FIG. 12 illustrates an example of a web page for 
applying for and selecting loan products, according to an 
alternative embodiment; 
[0017] FIG. 13 illustrates an example of a quali?cation web 
page for a loan product listed in FIG. 12, according to an 
embodiment; 
[0018] FIG. 14 illustrates an example of an application web 
page for the loan product illustrated in FIG. 13; and 
[0019] FIG. 15 illustrates an example of a con?rmation 
page for the loan product illustrated in FIG. 14. 

DETAILED DESCRIPTION 

[0020] Embodiments of an online credit application system 
are described. Aspects of the one or more embodiments 
described herein may be implemented on one or more com 

puters executing software instructions. The computers may 
be networked in a client-server arrangement or similar dis 
tributed computer network. FIG. 1 illustrates a computer net 
work system 100 that implements one or more embodiments. 
In system 100, a network server computer 104 is coupled, 
directly or indirectly, to one or more network client comput 
ers 102 through a network 110. The network interface 
between server computer 104 and client computer 102 may 
include one or more routers that serve to buffer and route the 

data transmitted between the server and client computers. 
Network 110 may be the Internet, a Wide Area Network 
(WAN), a Local Area Network (LAN), or any combination 
thereof. 
[0021] In one embodiment, the server computer 104 is a 
World-Wide Web (WWW) server that stores data in the form 
of web pages and transmits these pages as Hypertext Markup 
Language (HTML) ?les over the Internet 110 to the client 
computer 102. For this embodiment, the client computer 102 
typically runs a web browser program 114 to access the web 
pages served by server computer 104 and any available con 
tent provider or supplemental server 103. 
[0022] In one embodiment, server 104 in network system 
100 is a server that executes a server side online credit appli 
cation process 112. Client versions of this process 107 may 
also be executed on the client computers. This process may 
represent one or more executable programs modules that are 
stored within network server 104 and executed locally within 
the server. Alternatively, however, it may be stored on a 
remote storage or processing device coupled to server 104 or 
network 110 and accessed by server 104 to be locally 
executed. In a further alternative embodiment, the online 
credit application process 112 may be implemented in a plu 
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rality of different program modules, each of which may be 
executed by two or more distributed server computers 
coupled to each other, or to network 110 separately. 
[0023] For an embodiment in which network 110 is the 
Internet, network server 104 executes a web server process 
116 to provide HTML documents, typically in the form of 
web pages, to client computers coupled to the network. To 
access the HTML ?les provided by server 104, client com 
puter 102 executes a web browser process 114 that accesses 
web pages available on server 104 and other Internet server 

sites, such as content provider 103 (which may also be a 
network server executing a web server process). The client 
computer 102 may access the Internet 110 through an Internet 
Service Provider (ISP). Data for any of the loan products, 
credit card products, debt products, user information, and the 
like may be provided by a data store 120 closely or loosely 
coupled to any of the server 104 and/or client 102. In one 
embodiment, the client computer may execute a client side 
credit application program 107 to interact with the server-side 
online credit application process 112. A separate content pro 
vider 103 may provide some of the data that is included in the 
product offering or application process. 
[0024] The client computer 102 may be a workstation com 
puter or it may be a computing device such as a notebook 
computer, personal digital assistant, or the like. The client 
computer may also be embodied within a mobile communi 
cation device 118, game console, media playback unit, or 
similar computing device that provides access to the Internet 
network 110 and a suf?cient degree of user input and pro 
cessing capability to execute or access the client-side credit 
application program 107. The client computers 102 and 118 
may be coupled to the server computer 104 over a wired 
connection, a wireless connection or any combination 
thereof. 

[0025] In one embodiment an online credit application sys 
tem 112 facilitates the loan selection and application process 
through the display of loan application interfaces to a user. 
FIG. 2 is a ?owchart that illustrates a method of ?nding and 
displaying loan products for a user, according to an embodi 
ment. For the embodiment of FIG. 2, a loan application form 
is displayed on the client computer. In block 202, the user 
chooses the loan product that he or she is interested in. At this 
stage the user may provide his credit score, if it is known. The 
online credit application process 112 on server 104 searches 
its databases of lenders and displays products available on the 
user’s choice and eligibility based on the credit score, if it was 
provided, block 202. The user then selects a speci?c loan 
product to apply for, block 206. In block 208 the server 
performs a credit check to verify whether or not the user 
quali?es for the selected loan product. If in block 210 it is 
determined that the user does qualify for the selected loan 
product, the server displays a success page stating that the 
user will most likely be approved for the loan offer. The server 
may also display other loan products that the user would 
qualify for, block 212. In block 216, the user applies for the 
loan and then accesses the application of the lender. If, in step 
210 it is determined that the user does not qualify for the 
selected loan product, the server displays a page indicating 
that the user would probably not be approved for the selected 
offer. It then displays other loan products that the user might 
be approved for. 
[0026] In one embodiment, the server computer 104 has 
access to a wide variety of different loan products available 
from any number of commercial or private lenders or ?nan 
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cial institutions. Typically these products are accessed 
through a variety of networks and stored in databases main 
tained by these lenders. Alternatively, these products may be 
consolidated and stored in a single (or virtually single) data 
base that is accessible to the server, such as on a data store 120 
or data store 122 maintained by a separate server 103. 

[0027] For the embodiment of FIG. 2, a credit score is 
provided to the server so that the appropriate loan products 
can be displayed for selection by the user based on eligibility 
of the user. This credit score information can be provided to 
the system directly by the user, or alternatively it can be 
obtained by the server, from a third party service, based on 
information provided by the user. This is illustrated as step 
208 in FIG. 2, and at least two different credit pull process 
?ows are possible, as illustrated in FIGS. 3 and 4. 

[0028] FIG. 3 is a ?owchart that illustrates a method of 
matching available loan products to credit score information 
for a user, according to an embodiment. In block 302 the user 
inputs certain items of personal information, such as name, 
address, date of birth and any other uniquely identifying items 
of information. The user’s social security number may or may 
not be required depending upon the requirements of the ser 
vice that provides the credit score. In block 304, the server 
receives the user’s consumer report on the user’s behalf. This 
is done in a manner that attempts to ensure that the user’s 
credit score is not impacted. In general, the more frequent a 
user’s credit score is accessed, the greater the likelihood that 
the credit score will be reduced. This is due to certain access 
practices imposed by services that provide credit score and 
credit reporting information. A so-called “soft” or “below 
the-line” inquiry constitutes a credit report pull that does not 
negatively impact the user’s credit score. Once the credit 
report is obtained, the relevant credit data and score is parsed 
out. 

[0029] Once the server has the user’s credit score, or other 
pertinent credit information, it matches this information 
against the lending criteria for the loan product that the user 
originally selected, block 306. It also matches this informa 
tion against the lending criteria for other products in the 
database, block 308. The server then returns the results of the 
original product match and all other offers that might match 
the credit score or information of the user, block 310. 

[0030] For the embodiment of FIG. 3, a soft inquiry was 
performed by the server on the user’s behalf. In certain cir 
cumstances, such a soft inquiry is not possible or practical, 
and a credit bureau or similar organiZation must be used to 
obtain the credit report information. FIG. 4 is a ?owchart that 
illustrates a method of matching available loan products to 
credit information for a user, according to an alternative 
embodiment in which a credit bureau is used. In block 402 the 
user inputs certain items of personal information, such as 
name, address, date of birth and any other uniquely identify 
ing items of information. The user’s social security number 
may or may not be required depending upon the requirements 
of the credit bureau that provides the credit score. In block 
404, the server transmits the user information to a credit 
bureau along with a de?ned set of pre-screening criteria. This 
pre-screening criterion typically comprises criteria de?ned 
by a bank or ?nancial institution. Once the credit report is 
obtained, the credit bureau matches this information against 
the lending criteria for the loan product that the user originally 
selected, block 406. It also matches this information against 
the lending criteria for other products in the database, block 
408. The credit bureau then returns the results of the matches 








