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(57) ABSTRACT 

A graphical user interface-based contact information system 
alloWs users to see obtain not only contact information in a 
quick, ef?cient manner, but also alloWs users to see organi 
Zational charts and update communication devices. The con 
tact information system comprises a server executing the 
graphical user interface that a users uses to access contact 
information. The contact information is stored in an informa 
tion database. The graphical user interface can be a Web 
broWser. By navigating through Web pages displayed to the 
user by the Web broWser, the user is able to extract contact 
information from the information database for a particular 
person, display organizational charts and provide updates to 
communication devices. In addition, the contact information 
system can access Internet sites to obtain services such as 
providing maps and driving directions to users based on the 
contact information for the particular person. 
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SYSTEM AND METHOD FOR FINDING 
PERSONS IN A CORPORATE ENTITY 

CROSS-RERERENCE TO RELATED 
APPLICATIONS 

[0001] The present application claims the bene?t or priority 
as a divisional of US. patent application Ser. No. 11/302,687, 
?led Dec. 14, 2005, Which claims the bene?t of priority as a 
continuation of US. patent application Ser. No. 09/945,759, 
?led Sep. 5, 2001, now US. Pat. No. 6,990,495 entitled 
“System And Method For Finding Persons In A Corporate 
Entity.” The disclosures of both of the above referenced US. 
patent applications are hereby incorporated herein in their 
entirety by reference. 

BACKGROUND 

[0002] 1. Field of the Invention 
[0003] The present invention relates generally to corporate 
personnel information directories and/or databases. More 
speci?cally, the present invention relates to ?nding speci?c 
information about personnel related to a corporate entity in a 
fast, e?icient, reliable and intuitive manner. 
[0004] 2. Background of the Invention 
[0005] The ability to ?nd contact information for individu 
als quickly and reliably is crucial to a healthy organiZation. 
Conventional methods for providing this information include 
Web-based locators and address books. Users of these tools 
can enter information about the person they desire to contact, 
for example, their last and/or ?rst names. Using this informa 
tion, the tool returns contact information for the person, for 
example, their telephone number or email address. 
[0006] Many organiZations implement these tools in the 
form of softWare running on a corporate intranet. The soft 
Ware presents a roster of company employees. Choosing a 
particular name from that roster generally provides the user 
information regarding that person, including, for example, 
the person’s email address and telephone number. 
[0007] One problem With conventional corporate personnel 
information systems is that they only provide contact infor 
mation. That is, they generally do not provide any indication 
of Where a person ?ts into the corporate structure other than 
providing the person’s title. While the title provides some 
information, it does not provide information that can be 
readily used to determine those persons to Whom the person 
reports or those persons Who report to the person. 
[0008] Conventional contact information systems also lack 
the ability for one user to forWard contact information from 
one user to another, particularly those using a different inter 
face from the one Which the ?rst user uses to access the 
information. For example, it is possible for a ?rst user to send 
to a second user, via email, a Web page link to the Web page 
containing a person’s contact information. The second user 
must then, access the Web page independently to get the 
information. This method is not intuitive for many users. 
[0009] Another conventional method for transferring con 
tact information is for the ?rst user to cut and paste the 
information to send to the second user. The second user then 
has to access his or her email system to get the information. 
Again, this method is not intuitive for many users and requires 
the second user to have access to a computer, Which is often 
not the case. 

[0010] Another conventional method for transferring con 
tact information is for the ?rst user to call the second user to 
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provide the contact information. This method requires that 
both the ?rst and second users have access to a telephone, 
Which is not alWays the case, especially Where the second user 
is traveling. Moreover, it may require re-entering the contact 
information into a different device Which can also be incon 
venient. 
[0011] Another problem With conventional contact infor 
mation systems is that they generally do not alloW users to 
access portions of the contact information database to update 
the information. This is because such access is typically lim 
ited to one or more system administrators. Consequently, to 
update information, a user is required to advise a system 
administrator of any changes. The system administrator is 
then responsible for updating the system. 

SUMMARY OF THE INVENTION 

[0012] The present invention solves the foregoing prob 
lems and de?ciencies in conventional contact information 
systems by providing a personnel information system and 
method for quickly and ef?ciently obtaining and updating 
contact and other information regarding a person. The per 
sonnel information system of the present invention employs a 
graphical user interface (GUI) to display personnel informa 
tion stored in an information database to its users. Preferably, 
the GUI is a Web broWser. Typically, a user performs a search 
for a particular person in an organiZation. Wildcards and 
partial names can be used to facilitate the search. Advanced 
searches are available for narroWing the search if desired. 
[0013] The GUI executes on the user’s computer coupled to 
the information directory through a corporate internal net 
Work. Access to Internet sites that can provide additional 
information to users of the present invention is accomplished 
by accessing the Internet. The corporate internal netWork is 
preferably insulated from external in?uences by the use of 
?reWalls. 
[0014] Search results are returned in a search results Win 
doW or Web page. The search results Web page displays the 
names of all persons matching the search criteria. More infor 
mation about any of the persons Whose names appear on the 
search results Web page can be obtained by selecting that 
person. The information returned by selecting a person from 
the search results Web page typically includes the person’s 
full name, title, telephone number, email address, pager 
address (if applicable) and any other information implement 
ers of the present invention may choose to include. For 
example, a picture of the person can be included in block 408, 
if desired. 
[0015] In addition to obtaining additional information 
about a person, the person’s place in an organiZation’s hier 
archy can be displayed in the form of an organiZational chart. 
Preferably, the organiZation chart is limited to one level above 
and one level beloW the person. The display preferably pro 
vides a reduced set of the information for each person shoWn 
in the organiZational chart. 
[0016] Emails, pages and telephone calls can be initiated 
from any of the screens in Which a person’s email address, 
pager address or telephone number respectively appear. 
Access to Internet sites provides additional information to 
users of the present invention. For example, driving directions 
to a person’s address and/ or a map, can be obtained by access 
ing an Internet site that provides driving directions and maps. 
[0017] The information database is preferably populated by 
an organiZation’s human resources operation. In addition, 
relevant information regarding contractors is provided 
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through communications With the contractor’s of?ces. Modi 
?cations to the information stored in the information direc 
tory is typically performed by administrators, though limited 
or full authority to perform such modi?cations can be granted 
to users of the present invention. 
[0018] The present invention is described in greater detail 
in the detailed description of the invention, the appended 
draWings and the attached claims. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0019] FIG. 1 is a schematic diagram of an architecture for 
a personnel information system 101 in accordance With the 
present invention. 
[0020] FIG. 2 is an exemplary organization home page that 
can be displayed to a user of the present invention. 
[0021] FIG. 3 is an exemplary search results Web page in 
accordance With the present invention. 
[0022] FIG. 4 is an exemplary personnel information Web 
page in accordance With the present invention. 
[0023] FIG. 5 is an exemplary organization chart vieW Web 
page in accordance With the present invention. 
[0024] FIG. 6 is an exemplary advanced search page in 
accordance With the present invention. 

DETAILED DESCRIPTION OF THE INVENTION 

[0025] FIG. 1 is a schematic diagram of an architecture for 
a personnel information system 101 in accordance With the 
present invention. A server 102 provides a user interface for 
accessing the personnel information system of the present 
invention. The user interface (described in further detail 
beloW) is preferably a graphical user interface (GUI). 
[0026] Server 102 is coupled to a corporate internal net 
Work 104. Corporate internal netWork 104 is a secure netWork 
that is protected by authorization and authentication practices 
that are Well-known to those skilled in the art. For example, 
corporate internal netWork 104 is protected from most exter 
nal in?uences by ?reWalls 110 and 118. Corporate internal 
netWork is preferably only accessible by employees and other 
persons having a need to access corporate information. 
[0027] Such information includes contact information and 
other information regarding individuals associated With the 
corporate entity, including, for example, employees, former 
employees, consultants and contractors. The contact informa 
tion is stored in contact information records in an information 
database 116. Preferably, information database 116 is an 
information directory conforming to the lightWeight direc 
tory access protocol (LDAP) format. The information can 
also be stored in and accessed from a database in a Well 
knoWn manner. The data in information directory 116 can be 
accessed using Well-known LDAP commands. The LDAP 
protocol is described in detail inYeong, W., HoWes, T., and S. 
Kille, “Lightweight Directory Access Protocol”, RFC 1777, 
March 1995, Which is incorporated by reference herein in its 
entirety. 
[0028] The information stored in information directory 116 
can come from any source capable of communicating such 
information to directory 11 6. For example, information direc 
tory 116 can be maintained by a human resources (HR) opera 
tion of the organization. HR maintains a master data ?le 
containing employee records, and possibly also former 
employee records. The employee records contain all required 
personnel information for each of the organization’s employ 
ees (and former employees). Information directory 116 can 
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be the master data ?le itself, or can be loaded, in Whole or in 
part, from this master data ?le. 
[0029] In addition, to employee records, information direc 
tory 116 contains information regarding consultants and con 
tractors hired to assist the organization. The consultant and 
contractor information can be entered manually, or can be 
uploaded from external communication With personnel data 
bases associated With companies that provide consultants or 
contractors to the organization. 
[0030] Modi?cations to the information stored in informa 
tion directory 116 are generally performed by authorized 
administrators. HoWever, users of the present invention can 
modify certain ?elds of information directory 116. For 
example, users can be given limited access to modify tele 
phone numbers, email addresses and interactive pager 
addresses. Users Would not generally be given permission to 
modify information such as payroll information, of?ce codes 
or home addresses. The limitations on user access for the 
purposes of modifying information directory 116 are imple 
mentation dependent, and some implementations can provide 
more access than others, including complete access to alloW 
users to modify personnel information stored in information 
directory 116 as they desire. 
[0031] Corporate internal netWork 104 is also coupled to a 
communication device 112 through a ?reWall 114. For 
example, communication device 112 can be an interactive 
pager. Preferably, communication device 112 can upload per 
sonal contact information delivered by corporate internal net 
Work 104. As described beloW, computer internal netWork 
104, can upon direction from a user, send update information 
to communication device 112. Firewall 114 protects the cor 
porate internal netWork from unauthorized and often destruc 
tive external agents. 
[0032] Corporate internal netWork 104 is also coupled to 
the Internet 108 through a ?reWall 110. By accessing the 
Internet 108, the present invention can provide additional 
information based on the information stored in information 
database 116. For example, as described beloW, the informa 
tion can be used to send a query to an Internet Website 118. 
Internet Website 118 responds to the requests With some 
desired information. For example, Internet Website can be 
MapQuest. By properly formatting a URL to access 
MapQuest, driving directions to the address information 
stored in information directory 116 associated With a person 
can be obtained. Other uses of the information are described 
beloW. 
[0033] Preferably, the interface to the present invention is a 
graphical user interface (GUI). The GUI of the present inven 
tion executes on server 102. Preferably, the GUI is imple 
mented using a Web technology to create Web pages through 
Which a user can navigate to obtain desired information about 
a person. The GUI of the present invention is described With 
respect to FIGS. 2-5. 
[0034] FIG. 2 is an exemplary organization home page 201 
that can be displayed to a user of the present invention. Home 
page 201 comprises a links of interest area 202, a neWs area 
204, a people ?nder area 206 and featured sites 208, 210 and 
212. Home page 201 is essentially a launching area Where 
users obtain corporate neWs, information and other items of 
general interest. 
[0035] In addition, home page 201 provides an entry point 
via people ?nder 206 into the GUI of the present invention. 
Thus, if a user desires information about a particular person, 
the user can enter the name of the person if knoWn, using ?rst 
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name block 214 and/ or last name block 216.After the user has 
entered the person of interest’s ?rst and/ or last names, the user 
clicks on SEARCH button 218. Clicking on SEARCH button 
218 causes the system of the present invention to query infor 
mation directory 116 to obtain information regarding the 
person of interest. 
[0036] The search can use Wildcard characters in a manner 
that is Well-knoWn to those skilled in the art. In addition, the 
search can be based on a partial name. Thus, if a user Wanted 
to ?nd someone Whose last name is “Johnson,” the user can 
enter “John” or “Johns” for example. All names beginning 
With “John” or “Johns” Will be returned to the user. The partial 
name search can also be based on the last part of a name or any 
other part of a name. The user has the option of disabling 
Wildcard character and partial name searches or requiring 
exact matches. 

[0037] The system returns the results of the search in a 
search results Web page 301 having a format similar to that 
shoWn in FIG. 3. FIG. 3 is an exemplary search results Web 
page in accordance With the present invention. For example, 
assume the user elected to search information directory 116 
using a last name search With the search term “Doe.” The 
system returns all records in information directory 116 for 
Which the last name ?eld is “Doe.” In this case, there are three 
such records as shoWn in FIG. 3. In addition, each person’s 
phone number and email address are returned. Of the infor 
mation that is returned from information directory 116, the 
information that is actually displayed is a matter of engineer 
ing design choice. Search results Web page 301 is one 
example of such a choice. 
[0038] To obtain information to display in response to a 
user request, a call is made on a UNIX platform to informa 
tion directory 116 to pull certain information and render it to 
the user in the user’s GUI. Preferably, this call is made using 
JAVA-based JSP code. Information directory 116 preferably 
returns only the data required to populate any of the GUI 
displays of the present invention for a particular person in 
response to a search query. This data may be all or a portion of 
the records stored for each person in information directory 
1 1 6. In the preferred embodiment of the present invention, for 
example, only a portion of the information stored for a par 
ticular person in information directory 116 is required to 
populate any of the GUI displays of the preferred embodi 
ment of the present invention, and only this portion of the data 
is returned in response to a search request. Using only a 
portion of the information is advantageous in reducing net 
Work traf?c and minimizing memory requirements. 
[0039] The results of a search are preferably listed in some 
predetermined order, for example, alphabetically as shoWn in 
FIG. 3. For each “hit,” search result Web page 301 preferably 
lists the person’s name, business telephone number and busi 
ness email address. A user of the present invention can 
retrieve additional information regarding a particular indi 
vidual meeting the search criteria by single or double clicking 
on the person’s name from the list in search results Web page 
301. Retrieval of the information can be made more ef?cient 
if all of the required data for the person is obtained When the 
search results are initially returned. 

[0040] In addition, a user of the present invention can send 
an email message to a particular individual listed on search 
results Web page 301 by single or double clicking on the 
person’s email address. Further, a user of the present inven 
tion can obtain a graphical display shoWing Where a particular 
individual ?ts in the corporate hierarchy by clicking on the 
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“vieW” button associated With that individual’s name. More 
over, a user of the present invention can make a telephone call 
to a particular person listed on search results Web page 301 
provided the user’s computer is set up for establishing outgo 
ing telephone calls. 
[0041] As described above, by clicking on a person’s name, 
a user of the present invention can obtain more information 
regarding the person Whose name Was clicked on. In response 
to the user’s clicking on the person’s name, the GUI displays 
a personal information page having a format similar to Web 
page 401 in FIG. 4. FIG. 4 is an exemplary personnel infor 
mation Web page in accordance With the present invention. 
The user is shoWn Whatever information about a person that is 
on ?le is desired to be shoWn on the person’s personal infor 
mation page. For example, personal information page 401 
displays John A. Doe’s name, title, email address, telephone 
number, pager number/ address, his organization code, of?ce 
number, of?ce address and picture if available. It Would be 
apparent to those skilled in the art that the choice of Which 
information to shoW from the information that is stored in 
information directory 116 is a matter of design choice. 
[0042] In addition, the user has the option of vieWing an 
organizational chart for the person. As described beloW, the 
organizational chart preferably illustrates the person’s posi 
tion in the hierarchy of the organization in terms of immediate 
supervisors and those the person immediately supervises. To 
see the organization vieW, the user selects a “View Org. 
Chart” button 402. The user can also obtain maps and driving 
directions to the person’s business or home address by select 
ing a “Maps/ Directions” button 404. Moreover, the user can 
add Whatever information is provided to the user in a personal 
communication device, such an interactive pager by selecting 
an “Add to I-pager” button 406. This contact information 
updating function is described in further detail beloW. 
[0043] When a user chooses to see an organization vieW, for 
example, by clicking on vieW button 402, an organization 
vieW centered around the person is shoWn to the user. Prefer 
ably, the organizational vieW is limited to the hierarchy one 
level above and one level beloW the person. Thus, What is 
shoWn are those people the person reports to as Well as those 
people Who report to the person. The organizational vieW can 
be printed in hardcopy. 
[0044] An exemplary organizational vieW is shoWn in orga 
nizational chart Web page 501 in FIG. 5. Organizational chart 
Web page can be generated in response to user commands, 
including clicking on vieW button 402 of personal informa 
tion page 401 or clicking on the vieW button corresponding to 
John A. Doe in search results Web page 301. Organizational 
Web page 501 is structured to place information correspond 
ing to John A. Doe in the center in block 502. Preferably, the 
person that John Doe reports to is shoWn above John A. Doe 
in organizational chart Web page 501. In this case, that person 
is Albert Gore shoWn in block 502. Preferably, the person or 
persons Who report to John A. Doe are shoWn beloW John A. 
Doe in organization chart Web page 501. More levels of the 
organization hierarchy can be displayed if desired. In this 
example, these people are William Tell, June Cleaver and 
William Gates, illustrated in blocks 504, 506 and 508 respec 
tively. 
[0045] Further, information about each person shoWn in 
organization chart Web page 501 can be provided in the 
blocks associated With each person. Any personnel informa 
tion maintained in information directory 116 can be dis 
played. For example, the blocks in organization chart Web 
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page 501 show name, title, contact information (such as email 
address, pager address, phone number) and organization 
code. What information is displayed is implementation 
dependent. The information is obtained from information 
directory 116 as described below. The vieW also indicates the 
person’s relationship to the organization, for example, 
Whether the person is an employee or contractor. 

[0046] Clicking on a particular person’s block in organiza 
tion chart Web page 501 provides an organization chart cen 
tered around that person. For example, clicking on Albert 
Gore’s block Would move Albert Gore’s block to the center of 
organization chart Web page 501 and shoW those people 
reporting to Albert Gore, and any person Albert Gore reports 
to. 

[0047] The hierarchical relationships required to generate 
organizational vieWs are stored in information directory 116. 
For example, for each person, information directory 116 can 
have a record containing a pointer (or other record identi? 
cation) to the record of the people that report to that person, as 
Well as a pointer (or other record identi?cation) of the people 
that person reports to. 
[0048] A “Maps/Directions” button 404 alloWs a user of the 
present invention to obtain directions to the person’s location. 
For example, clicking on button 404 causes the system to 
format John A. Doe’s address information into a call to a 
mapping system such as the Well-knoWn MapQuest service. 
The mapping system provides a map of the area surrounding 
that address as Well as driving directions, if desired. The 
driving directions option may require the user to enter his oWn 
location as a starting location prior to formatting the URL. 
Because, the mapping system in the preferred embodiment of 
the present invention is not part of the corporation’s intranet, 
the URL is sent through ?reWall 110 to the Internet 108 to 
internet site 118. For this example, internet site 118 is the 
MapQuest site. Formatting the URL appropriately as to 
implement the function of the present invention described 
above is Within the knoWledge of those having skill in the art. 
[0049] It Wouldbe apparent that other informationWebsites 
on the Internet can be accessed in a similar manner. For 
example, a Weather button can be added that a user pushed to 
obtain Weather information for his or her location. The user 
clicks the Weather button. In response, the system formats the 
user’s address information, or a portion thereof (for example, 
the user’s zip code), into a call to a Weather information site. 
The Weather information site receives the user’s request and 
returns the desired Weather information for display on the 
user’s computer. 
[0050] A user of the present invention can also send updates 
of contact information to a communication device she oWns 
or uses or one that is oWned or used by others. The updates can 
be re-formatted to be received by any communication device 
including for example, interactive pagers and cellular tele 
phones. For example, suppose an employee of the corporation 
is traveling. The traveling employee has an interactive pager, 
such as the Blackberry device available from Research in 
Motion (RIM) of Waterloo, Ontario Canada. Further, suppose 
the traveling employee requires contact information for a 
particular person, in this case John A. Doe. The traveling 
employee can use one of the conventional methods to obtain 
the contact information described above. HoWever, as 
described above, there are signi?cant limitations With those 
methods. Taking advantage of the present invention hoWever, 
the traveling employee can telephone someone at the corpo 
ration having access to the locator functions of the present 
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invention, for example his or her secretary, and have the 
secretary upload the required contact information to the trav 
eling employee’s interactive pager. 
[0051] To accomplish the necessary upload of contact 
information, the secretary uses the present invention to locate 
John A. Doe’s contact information. Searching using the 
present invention is described in detail above. Upon locating 
John A. Doe’s records, the system display the information to 
the secretary as shoWn in FIG. 4. The secretary then selects 
“Add to I-pager” button 406. Selecting button 406 causes the 
system to prompt the user (the secretary in this case) for the 
address of the traveling employee’s interactive pager. Alter 
natively, the system prompts for the name of the person Who 
oWns the interactive pager (the traveling employee’s name). 
Given the name of the person, the system performs a table 
lookup to determine the corresponding interactive pager 
address. 
[0052] The system also formats the contact information 
associated With JohnA. Doe into a format compatible With the 
destination device, in this case the traveling employees inter 
active pager. The system then sends the re-formatted contact 
information to the interactive pager. Preferably, this is sent as 
an email Which is received by the interactive pager as a 
message With an attachment containing the contact informa 
tion. For example, the VCARD standard for formatting con 
tact information can be used to send the information. The 
VCARD standard is de?ned in IETF RFC 2425, “MIME 
Content Type for Directory Information and IETF RFC 2426, 
“VCARD MIME Directory Pro?le.” Alternatively, RIM’s 
proprietary standard can be used to send the message When 
communicating With a RIM device. 
[0053] When the traveling employee receives the message 
containing the contact information, he or she opens the mes 
sage and saves the attachments containing the contact infor 
mation. The contact information is noW resident and usable 
by the interactive pager. Thus, the traveling employee can 
send an email or page to John A. Doe using the interactive 
pager itself, or get John A. Doe’s telephone number from 
interactive pager storage. 
[0054] A user can also perform an advanced search. An 
advanced search alloWs the user to more speci?cally de?ne 
search parameters that he or she desires to search on. FIG. 6 
is an exemplary advanced search page 601. Advanced search 
page contains a ?rst name ?eld 602 in Which the user can 
input a desired person’s ?rst name or some portion thereof, a 
last name ?eld 604, a phone number ?eld 606 in Which a user 
can input any portion of a phone number and a state pull-doWn 
menu 606, Which a user uses to select the state in Which to 
look for the person. Advanced search page 601 provides a 
user With more options for searching. For example, a user can 
chose to ?nd all persons in the directory Who have a particular 
area code or are in a particular state or have a particular ?rst 
name from a particular state. After choosing the search crite 
ria, the user clicks on LOCATE button 610 to perform the 
search. Any records meeting the criteria are presented to the 
user in a search results Web page as described above. 

[0055] Preferably, advanced search page 601 provides a 
consistency check for the information entered. For example, 
if a user enters 404 in the area code (corresponding to Atlanta, 
Ga.), but chose Florida as the state in Which to search, 
advanced search page 601 Would return an error. Implemen 
tation of this feature requires tables to be set up that contain 
the consistency check data. For example, in the foregoing 
example, a table of states and the corresponding area codes 
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for those states Would be created. When the users click 
LOCATE button 610, the system checks to see Whether any 
consistency tables apply. If so, the information in the search 
request is veri?ed against the consistency table. If the search 
is consistent, the system returns records satisfying the search 
criteria. If the search is not consistent, the system advises the 
user of the inconsistency, and prompts the user to modify the 
search criteria. 
[0056] It Would be apparent to those having skill in the art 
that any additional search criteria can be included in advanced 
search page 601. For example, though not shoWn, advanced 
search page 601 can be con?gured to have a type ?eld to 
return contractors, consultants or employees that ?t the 
remaining criteria, an address ?eld to return persons at a 
particular address that ?t the remaining ?elds or a ?eld to 
search on any other information in information directory 1 16. 
[0057] The foregoing disclosure of the preferred embodi 
ments of the present invention has been presented for pur 
poses of illustration and description. It is not intended to be 
exhaustive or to limit the invention to the precise forms dis 
closed. Many variations and modi?cations of the embodi 
ments described herein Will be obvious to one of ordinary 
skill in the art in light of the above disclosure. The scope of the 
invention is to be de?ned only by the claims appended hereto, 
and by their equivalents. 
[0058] Further, in describing representative embodiments 
of the present invention, the speci?cation may have presented 
the method and/ or process of the present invention as a par 
ticular sequence of steps. HoWever, to the extent that the 
method or process does not rely on the particular order of 
steps set forth herein, the method or process should not be 
limited to the particular sequence of steps described. As one 
of ordinary skill in the art Would appreciate, other sequences 
of steps may be possible. Therefore, the particular order of the 
steps set forth in the speci?cation should not be construed as 
limitations on the claims. In addition, the claims directed to 
the method and/or process of the present invention should not 
be limited to the performance of their steps in the order 
Written, and one skilled in the art can readily appreciate that 
the sequences may be varied and still remain Within the spirit 
and scope of the present invention. 

What is claimed is: 
1. A method of providing contact information for individu 

als associated With an organiZation, the method comprising: 
accepting query information from a ?rst location respon 

sive to user input at the ?rst location; 
initiating a query of a database using the query information 

accepted from the ?rst location Wherein the database 
includes contact information records for the individuals 
associated With the organiZation so that each contact 
information record includes contact information for a 
respective one of the individuals associated With the 
organization; 

receiving data of a selected contact information record 
from the database Wherein the selected contact informa 
tion record corresponds to the query information 
accepted from the ?rst location; 

transmitting the data of the selected contact information 
record to the ?rst location; 

after transmitting the data of the selected contact informa 
tion record, receiving a load request from the ?rst loca 
tion Wherein the load request identi?es a communica 
tions device at a second location different than the ?rst 
location; and 
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responsive to receiving the load request, loading at least a 
portion of the data of the selected contact information 
record to the communications device at the second loca 
tion Wherein the communications device is separate 
from the database. 

2. A method according to claim 1, Wherein initiating the 
query of the database comprises initiating the query of the 
database via an intranet for the organiZation. 

3. A method according to claim 1, Wherein loading at least 
a portion of the data of the selected contact information record 
comprises loading at least a portion of the data of the selected 
contact information record to the communications device at 
the second location via an intranet for the organiZation. 

4. A method according to claim 1, further comprising: 
before accepting information from the ?rst location, pro 

viding a graphical user interface prompting for the query 
information at the ?rst location; 

Wherein accepting the query information comprises 
accepting the information using the graphical user inter 
face. 

5. A method according to claim 4 Wherein the graphical 
user interface comprises a Web broWser. 

6. A method according to claim 1, Wherein providing the 
data at the ?rst location comprises providing the data on a 
display at the ?rst location. 

7. A method according to claim 1 Wherein the communi 
cations device comprises a Wireless communications device. 

8. A method according to claim 1: 
Wherein receiving data of the selected contact information 

record comprises receiving data of a plurality of selected 
contact information records corresponding to the query 
information accepted at the ?rst location; 

Wherein transmitting the data of the selected contact infor 
mation record comprises transmitting the data of the 
plurality of selected contact information records to the 
?rst location; 

Wherein the load request identi?es one of the plurality of 
selected contact information records; and 

Wherein loading the data of the selected contact informa 
tion record comprises loading data of the identi?ed one 
of the plurality of selected contact information records. 

9. A method according to claim 1 Wherein the contact 
information records are maintained in the database in a for 
mat compatible With the LDAP format. 

10. A method according to claim 1 further comprising: 
after transmitting the data of the selected contact informa 

tion record, receiving a link request from the ?rst loca 
tion identifying the selected contact information record; 
and 

responsive to receiving the link request, linking the ?rst 
location With an internet site through the internet using 
the data of the selected contact information record. 

11. A method according to claim 10 further comprising: 
displaying a map at the ?rst location in accordance With the 

data of the selected contact information record. 
12. A method according to claim 10 further comprising: 
displaying driving directions at the ?rst location in accor 

dance With the data of the selected contact information 
record. 

13. A method according to claim 1 Wherein the communi 
cations device comprise one of an interactive pager and/ or a 
cellular telephone. 

14. A method according to claim 1 Wherein loading at least 
a portion of the data of the selected contact information record 
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to the communications device comprises loading the at least 
a portion of the data Via an email. 

15. A method according to claim 1, Wherein initiating the 
query of the database comprises initiating the query of the 
database Via an intranet for the organization, and Wherein 
loading at least a portion of the data of the selected contact 
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information record comprises loading at least a portion of the 
data of the selected contact information record to the com 
munications device at the second location Via the intranet for 
the organization. 


