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Applications generating events, and system facilities gener 
ating events, send noti?cations of the events to a system event 
sink. The event sink is preferably associated With an operating 
system, and provides an application programming interface 
for registering listeners. (In one alternative approach, the 
event sink operates as a centrally-accessible or netWork-ac 
ces sible entity, Where it may concurrently interact With more 
than one client.) Upon receiving a noti?cation of an event, the 
event sink forWards the noti?cation to any registered listen 
ers. Optionally, ?lters may be used to specify criteria to be 
met before a noti?cation is forWarded to the listener. An event 
does not rely a particular application for displaying the event 

(21) APP1- NOJ 11/924,575 to an end user. As one example, noti?cation of a neWly 
arrived e-mail message might be presented in a chat WindoW 
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PROCESSING EVENT NOTIFICATIONS 
WITH AN EVENT SINK 

BACKGROUND OF THE INVENTION 

[0001] The present invention relates to computer program 
ming, and deals more particularly With techniques for pro 
cessing event noti?cations With an event sink, Whereby event 
producers send event noti?cations to the event sink, Which 
then routes those noti?cations to listeners. 

[0002] Instant messaging (“IM”) systems are a popular 
communications mechanism for many people, and provide 
for instant, real-time communication betWeen users Who are 
connected to the IM system through an on-line or electronic 
networking environment such as the Internet, World Wide 
Web (hereinafter, “Web”), or corporate internal intranets. 
Examples of instant messaging systems include Yahoo!® 
Messenger, AOL Instant MessengergM, and IBM® Lotus® 
Sametime®. (“Yahoo!” is a registered trademark of Yahoo! 
Inc.; “AOL Instant Messenger” is a service mark of America 
Online, Inc.; and “IBM”, “Lotus”, and “Sametime” are reg 
istered trademarks of International Business Machines Cor 
poration.) An IM client of a person creating a message sends 
that message for rendering at an IM client of the message 
recipient; or, if more than tWo people are participating in an 
IM chat session, the message may be sent to the IM client of 
multiple message recipients. 

BRIEF SUMMARY OF THE INVENTION 

[0003] The present invention is directed to processing event 
noti?cations. In one aspect, this comprises: receiving, at an 
event sink from each of at least one event noti?cation pro 
ducer, at least one event noti?cation, Wherein each event 
noti?cation producer comprises one of an operating system of 
a computer on Which the event noti?cation producer executes 
or an executing application program; and sending at least one 
of the received event noti?cations from the event sink to at 
least one registered listener that registered its interest in 
receiving and rendering that event noti?cation With the event 
sink and that is an executing application program distinct 
from the producer of at least one of the sent at least one event 
noti?cations. 

[0004] In another aspect, the present invention comprises: 
receiving, at an executing application that registered interest 
in receiving at least one event noti?cation, the event noti?ca 
tion, Wherein the event noti?cation pertains to a message or a 
status of a different application or of an operating system and 
Was produced by the different application or the operating 
system responsive to the message or the status and sent by the 
producer to an event sink With Which the receiving application 
registered the interest and from Which the event noti?cation is 
sent to the receiving application; and rendering the received 
event noti?cation by the receiving application instead of, or in 
addition to, rendering the message or the status by a rendering 
mechanism of the producer of the received event noti?cation. 

[0005] Embodiments of these and other aspects of the 
present invention may be provided as method, systems, and/ 
or computer program products. It should be noted that the 
foregoing is a summary and thus contains, by necessity, sim 
pli?cations, generalizations, and omissions of detail; conse 
quently, those skilled in the art Will appreciate that the sum 
mary is illustrative only and is not intended to be in any Way 
limiting. Other aspects, inventive features, and advantages of 

Apr. 30, 2009 

the present invention, as de?ned by the appended claims, Will 
become apparent in the non-limiting detailed description set 
forth beloW. 
[0006] The present invention Will be described With refer 
ence to the folloWing draWings, in Which like reference num 
bers denote the same element throughout. 

BRIEF DESCRIPTION OF THE SEVERAL 
VIEWS OF THE DRAWINGS 

[0007] FIG. 1 provides a sample user interface display of an 
IM client, according to the prior art; 
[0008] FIGS. 2 and 3 illustrate one manner of providing 
noti?cation of a system event and noti?cation of a neWly 
arriving e-mail message, respectively, communicating that 
noti?cation by rendering a message in a user’s IM chat Win 
doW, according to an embodiment of the present invention; 
[0009] FIG. 4 depicts components that may be present in a 
sample con?guration of an embodiment of the present inven 
tion; 
[0010] FIGS. 5 and 6 provide ?oWcharts depicting logic 
Which may be used When implementing an embodiment of 
the present invention; 
[0011] FIG. 7 illustrates a sample user interface that may be 
used With an embodiment of the present invention for an end 
user to set his preferences; 
[0012] FIG. 8 depicts components that may be present in a 
sample con?guration of an alternative embodiment of the 
present invention; 
[0013] FIG. 9 depicts a data processing system suitable for 
storing and/ or executing program code; and 
[0014] FIG. 10 depicts a representative netWorking envi 
ronment in Which one or more embodiments of the present 
invention may be used. 

DETAILED DESCRIPTION OF THE INVENTION 

[0015] Embodiments of the present invention are directed 
toWard providing event noti?cations to end users in novel 
Ways. Using techniques disclosed herein, an incoming mes 
sage does not rely on the application receiving the message to 
display (or otherWise render) the message to an end user. 
Instead of using the receiving application’s conventional ren 
dering mechanism, a different application renders a noti?ca 
tion of the message. An embodiment of the present invention 
may render noti?cations of system events in a similar man 
nerithat is, by rendering the noti?cations using an applica 
tion that is not necessarily related to the system events. (It 
should be noted that While discussions herein are primarily in 
terms of visually rendering noti?cation messages, this is by 
Way of illustration and not of limitation.) 
[0016] Instant messaging systems are often used for com 
municating among friends, and are also becoming integral 
business tools that enable team members or other business 
associates to communicate more ef?ciently and effectivelyi 
for example, as they collaborate on a project. A messaging 
application end user (referred to herein as a “user” for ease of 
reference) Will often “ping” or send a message to a co-Worker 
instead of calling the co-Worker by telephone. The feW sec 
onds of time saved in this manner alloWs the user to become 
more productive, as Well as enabling him to multitask While 
Waiting for a response. 
[0017] This existing approach has draWbacks, hoWever. As 
an example, it may happen that a computer system noti?ca 
tion is generated, or a noti?cation from another application 
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arrives at the sending user’s computing device, While the user 
is awaiting a response to a previously-sent instant message. If 
the user is currently focused on his IM chat WindoW and the 
noti?cation is delivered into a separate WindoW, the user 
might completely overlook the arrival of the noti?cation. In 
addition or instead, if the arriving noti?cation is displayed in 
a WindoW that receives the focus because of displaying the 
noti?cation, it may be annoying or inconvenient for the focus 
to noW be taken aWay from an application With Which the user 
Was Working at the time (such as his IM chat WindoW). 
[0018] Embodiments of the present invention, by contrast, 
deliver noti?cation messages Within the WindoW of a client 
application registered for receiving such noti?cations. For 
example, a user might register his IM client for receiving 
noti?cations, in Which case the noti?cation message may be 
rendered in a WindoW of the IM client application (or, simi 
larly, in a WindoW of another application that registers to 
receive noti?cations), thereby alloWing that WindoW to main 
tain the focus. The approach disclosed herein also lessens the 
chance that the user Will miss neW noti?cation messages 
because those noti?cations may noW be presented in the same 
WindoW Where the user is currently Working. 
[0019] The noti?cation messages may received by an appli 
cation operable on the user’s computing device, such as an 
e-mail application that receives an inbound e-mail message. 
As another alternative, noti?cation messages may be gener 
ated by the computer system itself, such as noti?cation mes 
sages generated by the operating system of the user’s com 
puting device. Notably, the WindoW Where a noti?cation 
message is rendered When using techniques disclosed herein 
does not need to be related to the application to Which the 
noti?cation message pertains, or to the system component 
that generates the noti?cation. 
[0020] Referring by Way of example to a scenario Where a 
user is interacting With a sudoku puZZle application and a neW 
e-mail message arrives for this user, prior art systems typi 
cally pop up a modal dialog WindoW for displaying the neW 
e-mail message. This may cause the user to lose all of his 
Work on the sudoku puZZle as the focus sWitches to the neW 
modal dialog WindoW. As another example, suppose the user 
is interacting With a full-screen application that provides a 
particular “look and feel”. It may be distracting to the user 
When, according to prior art techniques, the e-mail message is 
displayed in a neW WindoW that does not share that same look 
and feel. An embodiment of the present invention enables the 
user to avoid these undesirable situations. 

[0021] FIG. 1 illustrates a sample prior art IM chat session 
betWeen a ?rst user “Ann” and a second user “Bob”. Mes 

sages exchanged betWeenAnn and Bob are shoWn as sequen 
tially-ordered lines of text (i.e., according to a temporal order 
associated With each chat message) in the chat WindoW 100, 
and these messages typically scroll upWard automatically as 
each neW message arrives. A chat history ?le is commonly 
maintained as Well, Where the exchanged messages are per 
sistently recorded. 
[0022] Suppose that an operating system alert or other type 
of system message (referred to herein as a “system message” 
for ease of reference) arrives WhileAnn and Bob are exchang 
ing instant messages. When using an embodiment of the 
present invention, the user’s IM client can be registered as a 
listener for such system messages, and upon being noti?ed of 
a neW system message, the IM client displays that noti?cation 
to the user in the chat WindoW. FIG. 2 illustrates one manner 
in Which this neWly-arriving system message may be depicted 
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in the user’s chat WindoW 200. See reference number 210, 
Where a sample noti?cation message is presented. As illus 
trated therein, an identi?er “System” 211 is displayed as the 
source of the noti?cation, and a text message 212 provides 
details of the noti?cation event. 

[0023] In another scenario, suppose that a neW e-mail mes 
sage arrives forAnnWhile she and Bob are exchanging instant 
messages. When using an embodiment of the present inven 
tion, Ann’s IM client can be registered as a listener for incom 
ing e-mail messages, and upon being noti?ed of a neWly 
arrived e-mail message, the IM client displays that 
noti?cation to for Ann in the chat WindoW. FIG. 3 illustrates 
one manner in Which information pertaining to this neWly 
arriving e-mail mail message might be depicted in chat Win 
doW 300. See reference number 310, Where a sample noti? 
cation message pertaining to the e-mail message is presented. 
This sample noti?cation message displays an identi?er 
“Lotus Notes” 311 as the source of the noti?cation (repre 
senting, in this example, the e-mail application operable on 
Ann’s computing device), as Well as a text message 312 
comprising an identi?cation of the sender of the e-mail mes 
sage (“New e-mail from Tom Smith”, in this example; see 
313) and a short summary of the e-mail message (“Ann, I need 
this ASAPl”, in this example; see 314). 
[0024] As can be seen from the examples in FIGS. 2 and 3, 
the user is able to receive noti?cations in a convenient manner 
that does not cause the currently-displayed IM chat WindoW 
to lose the focus. It should be noted that embodiments of the 
present invention are not limited to displaying the arriving 
noti?cations in a chat WindoW, and thus the references herein 
to rendering message noti?cations in a chat WindoW are by 
Way of illustration and not of limitation. 

[0025] According to an embodiment of the present inven 
tion, a system event sink receives noti?cations of events and 
one or more applications register as listeners for events of 
interest to that application. In one approach, the system event 
sink operates as an operating system utility or feature in an 
end user computing device. (The term “end user” is used by 
Way of illustration and not of limitation.) 
[0026] See FIG. 4, depicting components that may be 
present in a sample con?guration of an embodiment of the 
present invention. As shoWn therein, some number of appli 
cations 400, 410, . . . 420 are operable on the computing 

device, in addition to an operating system 430. The operating 
system 430 is depicted as containing the event sink 440, by 
Way of illustration. The application programs (referred to 
equivalently herein as “applications”) communicate With the 
event sink 440 using an application programming interface 
(“API”) provided for such communications. Applications 
may be producers of noti?cation messages and/or consumers 
(i.e., receivers) of noti?cation messages, Where the consum 
ers are applications that register for receiving event noti?ca 
tions. Application 1 400 and application 2 410 are shoWn, in 
this sample con?guration, as registering their interest in par 
ticular events With the event sink 440. See registration mes 
sage ?oWs 401, 411 . Application 2 410 andApplication N 420 
are shoWn, in this sample con?guration, as event producers. 
Message ?oWs 412, 422 represent noti?cation messages sent 
from each of these applications to the event sink 440. For 
example, Application N 420 might be an e-mail application 
executing on this computing device, and might send message 
422 responsive to receiving an inbound e-mail message for 
delivery to the user of this computing device. Application 1 
400 andApplication 2 410 are shoWn, in this sample con?gu 
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ration, as event receivers. See message ?oWs 403, 413, Which 
correspond to the event sink 440 sending noti?cations to 
registered listeners 400, 410. 
[0027] FIG. 4 also illustrates information 441, 442 that is 
accessible to the event sink 430. In this sample con?guration, 
the event sink uses an event queue 441 and registration infor 
mation 442 that pertains to the registered listeners (as Will be 
discussed in more detail). Alternatively, event sink 430 might 
access event queue 441 and/or registration information 442 
from persistent storage (such as a database). 
[0028] Techniques for registering listeners and forwarding 
noti?cations to registered listeners are knoWn in the art. To the 
best of the present inventors’ knoWledge and belief, using 
such techniques as disclosed herein is not knoWn. Further 
more, embodiments of the present invention are not limited to 
registration using dynamic mes sage ?oWs. Alternatives 
include statically creating a list or other data structure that 
identi?es each interested application and consulting this data 
structure for forWarding event noti?cations to interested 
applications, and descriptions provided herein include such 
alternatives When referring to “registering” or “registered” 
listeners. 
[0029] An embodiment of the present invention may use a 
“push” model; alternatively, a “pull” model may be used. In a 
push model, When a message arrives from an event producer, 
a noti?cation is automatically sent to each registered listener 
that registered as a listener for that message. In a pull model, 
a registered listener periodically checks With the event sink to 
see if any messages have arrived for Which that listener is 
interested. In either model, an event producer is not required 
to knoW Which listeners have registered their interest in that 
event. 

[0030] As stated earlier, an API is provided for communi 
cating With the event sink. This API is preferably used for 
registering applications as listeners for events. Parameters 
used for the registration may include: an application name of 
the application that is registering as a listener; an address 
usable for communicating With that application (such as an 
address in shared storage Where the application can retrieve 
event noti?cations; an Internet Protocol, or “IP”, port num 
ber; etc.); and a name or description of the events in Which this 
listener is interested. 

[0031] In one approach, the listeners may use event ?lters 
(or similar criteria speci?cations, referred to herein as “?l 
ters” for ease of reference) When registering their interest, 
Where these ?lters are used to provide the name or description 
of the events that are of interest to the listeners. These ?lters 
may be applied to selectively control Which events are deliv 
ered to the registered listener. A simple event ?lter might 
specify, for example, that Application 1 400 Wants to receive 
noti?cations of any e-mail messages that arrive at event sink 
440. Or, the event ?lter might specify a more restricted inter 
est, for example by specifying that the application Wants to 
receive noti?cations of only those e-mail messages having 
particular keyWords in the subject. More complex ?lters may 
be supported by an embodiment of the present invention, 
Whereby a listener speci?es that it is interested (for example) 
in receiving noti?cation of messages having a particular secu 
rity level or security attributes; messages having a particular 
priority level or importance level; and so forth. A ?lter may be 
used to specify that a particular client is interested in receiv 
ing noti?cation of all system-generated messages, as another 
example. Or, a ?lter might specify that the listener only Wants 
to be noti?ed of a certain type of system-generated messages. 
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[0032] Turning noW to FIGS. 5 and 6, ?oWcharts are pro 
vided that depict logic Which may be used When implement 
ing an embodiment of the present invention. FIG. 5 provides 
a registration ?oW, Which is preferably triggered (at Block 
500) When an application invokes the registration API. This 
particular application registers (Block 510) its interest in 
particular events. As discussed above, an application prefer 
ably invokes the registration API With parameter values that 
Will be received at the event sink and then stored in a reposi 
tory (illustrated at 442 in FIG. 4). Block 510 further indicates 
that an embodiment of the present invention may use a default 
?lter. In one approach, this default ?lter is set so that no events 
of the type for Which the application is registering as a listener 
are ?ltered out. Alternatively, a ?lter may be used that Will 
exclude events, as has also been discussed above. Filtering of 
events is also discussed in more detail beloW With reference to 
FIG. 7 (and event ?lters associated With registered listeners 
may be stored in the registration information 442 or linked 

thereto). 
[0033] The logic of Block 510 may be repeated for each 
type of event for Which the registering application Wishes to 
register as a listener. Or, the registration API may be created 
such that each listener invokes the API a single time and 
provides multiple ?lters, each describing a particular type of 
event for Which this listener is interested. In any case, When 
the registration ?oW ends (Block 520), the listener’s interests 
are thereby knoWn to the event sink. 
[0034] As Will be obvious, some events may have multiple 
registered listeners While other events have a single registered 
listener (or perhaps no registered listeners). 
[0035] FIG. 6 provides an event processing How. This event 
processing How is also preferably invoked using the API of 
the event sink (Block 600). An event producer produces an 
event (Block 610) and sends that event to the event sink 
(Block 620). For example, if the operating system detects that 
the battery of the computing device in running doWn, the 
operating system may generate a message and send a noti? 
cation to the event sink. As another example, if an e-mail 
message arrives at this computing device from an e-mail 
server, the e-mail application may send a noti?cation of the 
neW e-mail message to the event sink. 

[0036] Optionally, the event sink may store the noti?cation 
received at Block 620 in an event queue (not shoWn in FIG. 6), 
such as event queue 441 of FIG. 4. Use of an event queue is 
discussed in more detail beloW. 

[0037] The event sink may send a noti?cation of the event 
received at Block 620 to each registered listener (Block 640); 
or, in another approach, an optional ?ltering process may be 
carried out, as shoWn by How 630, Whereby any applicable 
previously-created ?lters are applied to the event, and the 
noti?cation is then sent to only those registered listeners for 
Which the criteria in the applicable ?lter(s) are met. 
[0038] Upon receiving the event noti?cation at a registered 
listener, the noti?cation may be presented for an end user 
(Block 660) in a manner selected by that registered listener; 
or, in another approach, an optional ?ltering process may be 
applied at the listener, as shoWn by How 650, such that only 
event noti?cations meeting further ?ltering criteria are pre 
sented for the end user. (Refer to the discussion of FIG. 7, 
beloW, for more information on ?ltering of events.) The pro 
cessing of FIG. 6 then ends (Block 670). 
[0039] It may happen that more than one application regis 
ters as a listener for noti?cation of a particular event. In such 
cases, the noti?cation might be presented in an open WindoW 
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of each of these listening applications. Or, as another 
approach, an embodiment of the present invention may 
present the noti?cation in WindoWs of a subset of those lis 
tening applications. By Way of example, the noti?cation 
might be presented only in the open WindoW that currently has 
the focus, or in a particular WindoW speci?ed by the end user 
in user preferences. As an example of a scenario that deter 
mines the WindoW according to user preferences, suppose a 
particular user frequently interacts With a game application 
that is not Well suited for presenting event noti?cations. In this 
case, the user might specify preferences indicating that event 
noti?cations should not be presented in the WindoW of the 
game application. Or, the user might specify that event noti 
?cations having a particular security setting may be presented 
in the WindoW of the game application, but that event noti? 
cations With other security settings should not be presented 
therein. 
[0040] FIG. 7 illustrates a sample user interface 700 that 
may be used With an embodiment of the present invention for 
setting end user preferences. Preference setting for an 
embodiment of the present invention may be incorporated 
Within a more general preference-setting application or util 
ity, as shoWn by this example. Or, a user interface that is 
limited to preferences associated With event noti?cations 
might be used Without deviating from the scope of the present 
invention. Sample user interface 700 is representative of the 
former approach. Accordingly, a pane 720 on the left-hand 
side of this user interface alloWs the user to select Which type 
of preference information he Wishes to provide. In this 
example, the “Event Noti?cations” choice 730 is highlighted 
(as shoWn in the ?gure by a dashed rectangle surrounding the 
text), indicating that the user has chosen this entry from pane 
720. A text entry box 71 0 is shoWn for entering a name for this 
?lter, and this may be provided as a convenience to the user 
(e.g., for subsequently recalling the stored preference infor 
mation by name to edit information therein). 
[0041] Responsive to selecting entry 730, a corresponding 
pane 740 is displayed on the right-hand side of the user 
interface 700. This pane 740 depicts several selectable 
options for ?ltering event noti?cations. These selections are 
provided by Way of illustration only, and an embodiment of 
the present invention that supports use of preferences may 
provide additional or different choices. 
[0042] Preference setting 741 can be chosen if the user 
Wants to see an event noti?cation for any incoming e-mail 
message. By contrast, setting 742 can be chosen if the user 
only Wants to see an event noti?cation upon receiving an 
e-mail message from a selected list of e-mail senders, and a 
text entry box is provided at 743 as one example of the manner 
in Which those e-mail senders may be identi?ed. As another 
choice, setting 744 can be selected if the user does not Want to 
receive noti?cations of any incoming e-mail messages. 
[0043] Setting 745 may be chosen if the user Wants ?ltering 
of the event noti?cations to consider his current instant mes 
saging state, and in this example, indicates that event noti? 
cations are to be suppressed While this state is “I am aWay” or 
“do not disturb”. 

[0044] Settings 746-748 pertain to an importance level of 
the event noti?cation. Using setting 746, the user can select to 
only receive noti?cations of high importance, Whereas setting 
747 can be selected to receive noti?cations of medium to high 
importance, and setting 748 can be selected to receive noti? 
cations Without regard to any importance level setting. (The 
manner in Which such attributes are associated With an event 
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noti?cation may vary. As one example, event producers may 
set one or more ?ags in the event noti?cation to indicate the 

importance level.) 
[0045] Referring again to FIGS. 2 and 3, these examples 
illustrate displaying event noti?cations at the bottom of an IM 
chat WindoW. These noti?cations may then scroll upWard 
through the chat WindoW as neW instant messages are 
exchanged. As another approach, the event noti?cations 
might appear in a different part of the WindoW provided by the 
IM client, such as in a scrolling WindoW positioned beneath 
(or above) the chat WindoW, or in an area commonly used for 
the buddy list, and so forth. A conventional user interface 
control may be used for rendering the event noti?cations. 
[0046] Noti?cations that are presented using the IM Win 
doW may be logged in a repository used to persist a history of 
the messages exchanged during an IM chat session. The noti 
?cations may be intermingled With the chat messages, 
according to the temporal ordering of receipt of the noti?ca 
tion at the IM client; as another approach, the noti?cation 
messages may be stored in an area of the repository that is 
separate from the exchanged chat messages. Optionally, an 
embodiment of the present invention enables an end user to 
select Whether event noti?cations are persistently logged. 
[0047] Event noti?cations may optionally include a time 
stamp. An embodiment of the present invention may option 
ally alloW the end user to con?gure color, siZe, and/or other 
display attributes of event noti?cations. 
[0048] As another option, event noti?cations may include 
clickable links that enable the end user to click the link from 
a displayed noti?cation message to thereby open an appro 
priate application. For example, if the noti?cation pertains to 
a neWly-arrived e-mail message, the clickable link may be 
built by the event producer such that activating the link opens 
the user’s e-mail client (or gives the e-mail client the current 
focus, if the client is already open), enabling the user to then 
interact With the e-mail client to vieW this neW e-mail mes 
sage. 
[0049] Optionally, an event queue (such as event queue 441 
of FIG. 4) may be used for storing event noti?cations received 
at the event sink, and this storing may occur folloWing Block 
620 of FIG. 6, as stated earlier. This event queue 441 may 
optionally be used for subsequent or additional processing of 
event noti?cations by an embodiment of the present inven 
tion. For example, if an event noti?cation arrives for a regis 
tered listener Which is not currently active, the event noti? 
cation may remain in the event queue 441 until such time as it 
can be delivered to the listener. Optionally, an embodiment of 
the present invention may be adapted for storing event noti 
?cations in this queue 441 for a con?gurable maximum 
period of time, after Which they are automatically purged. Or, 
in another approach, the event noti?cations remain in the 
event queue until they are consumed by at least one registered 
listener. When using a push model (Which Was discussed 
earlier), an embodiment of the present invention may periodi 
cally inspect the event queue to determine Whether event 
noti?cations stored therein can be sent to a listener. When 

using a pull model (Which Was also discussed earlier), an 
embodiment of the present invention may inspect the event 
queue upon request of an application to determine Whether 
any event noti?cations stored therein can be sent to this poll 
ing listener. 
[0050] Storing the noti?cations in an event queue enables 
selectively postponing the presentation of a noti?cation. For 
example, suppose the end user has selected to not receive any 
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event noti?cations While his IM status is “do not disturb”. 
Once the user’s IM status changes to “active”, event noti?ca 
tions from the event queue can then be processed for presen 
tation to the user (assuming the noti?cations pass any other 
?lters that may be de?ned). 
[0051] Accessibility may be enhanced When using an 
embodiment of the present invention. For example, it is 
knoWn in the art for sight-impaired users to con?gure their IM 
clients to use a screen reader. When using prior art techniques, 
event noti?cations from other applications or from the system 
itself might be missed by the screen reader if the noti?cation 
appears When the screen reader is busy reading content that is 
displayed in the IM client. An embodiment of the present 
invention may avoid this undesirable result since the noti? 
cations can be placed directly in the IM client WindoW Where 
they can be read by the screen reader as it is processing the 
messages from the conventional message exchange. 
[0052] Usability may also be enhanced When using an 
embodiment of the present invention, Whereby the look and 
feel of a user’s currently-active application is not disrupted to 
go to a completely separate WindoW for vieWing a noti?cation 
of an incoming event (as in the prior art); instead, When using 
techniques disclosed herein, noti?cation of the incoming 
event can be incorporated Within the currently-active appli 
cation and can therefore be presented using the same look and 
feel as the application itself (e.g., by using a user interface 
control or Widget under control of the application). 
[0053] The manner in Which event producers structure their 
event noti?cations may vary Without deviating from the scope 
of the present invention. In the case of an event noti?cation 
produced in response to receiving an incoming e-mail mes 
sage at an e-mail application, for example, the e-mail appli 
cation preferably provides the text to be presented in the 
noti?cation. The e-mail application, for example, may pro 
vide an identi?er that represents this application (such as 
“Lotus Notes”, displayed at 311 in FIG. 3), an identi?cation 
of the message type and optionally an identi?er of the sender 
of the e-mail message (such as “New e-mail from Tom 
Smith”, displayed at 313 of FIG. 3), as Well as a short sum 
mary of the subject of the e-mail message (as shoWn at 314 of 
FIG. 3). In one approach, this noti?cation also contains a 
clickable link that can be activated to vieW the actual e-mail 
message itself As another alternative, other mechanisms for 
associating an event noti?cation With the underlying event 
may be used. In another approach, an event producer may 
provide all information associated With the underlying event 
as text of the event noti?cation. 

[0054] In addition to displaying an event noti?cation in a 
WindoW of a registered listener that is different from the 
application receiving the message, the operating system may 
also display the event noti?cation in a conventional manner, if 
desired (but preferably does this in a manner that does not 
alter the current focus). Suppose a neW e-mail message 
arrives but that there are no currently-active registered listen 
ers for this event. In one approach, upon the event sink detect 
ing that there are no active registered listeners, the operating 
system displays a bubble originating from an e-mail icon in 
the system tray that says “You have mail”. At some later time, 
suppose the user starts an IM chat session, and this IM client 
registers its chat WindoW as a listener for events from the 
event sink, including e-mail event noti?cations. If event noti 
?cations are held on a queue, a noti?cation may be presented 
in the neWly-opened chat WindoW for this earlier-received 
e-mail message. Further suppose that another e-mail message 
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is received after the IM client is registered as a listener. In that 
case, seeing that there is a registered listener for the event 
sink, the operating system sends the event noti?cation to the 
event sink. Using either a push model or a pull model, as 
applicable, the IM client sees the event noti?cation and dis 
plays it in the active chat WindoW (i.e., the chat WindoW 
having the current focus). 
[0055] Alternatives to using an IM chat WindoW for pre 
senting event noti?cations include using a video player, 
Where the noti?cation may be displayed in closed captioning; 
using an audio player, Where the noti?cation may be played 
audibly (as speech created using a text-to-speech generator) 
over the current audio track; using a GMailTM Webmail ser 
vice or Google ReaderTM feed reader, Where the noti?cation 
may be displayed as an update in the feed reading section; 
using a gaming application, Where the noti?cation ?ies across 
the screen as a text message; using a ?le system store, Where 
the noti?cation may be persisted in a permanent history of 
system events; and so forth. These examples of applications 
and styles of noti?cation are provided by Way of illustration 
but not of limitation. (“GMail” and “Google Reader” are 
trademarks of Google Inc.) 
[0056] An embodiment of the present invention may be 
provided as a plug-in that listens for events from an applica 
tion or system and sends event noti?cations to the event sink, 
and/or a plug-in that listens for events from the event sink and 
presents those noti?cations in a WindoW. An embodiment of 
the present invention may be used With a legacy client appli 
cation, for example by providing code that traps message 
dialogs from that client application before they are presented, 
translates those dialogs into a form usable by an application 
(such as an IM client) other than the legacy application that 
Would conventionally receive and display the message, and 
then presents the translated form to the corresponding appli 
cation (e.g., to the IM client) for displaying. 
[0057] While discussions herein are primarily in terms of 
an event sink residing on an end user computing device and 
processing events at that computing device, in another 
approach, the system event sink operates at a centraliZed 
location or netWork-accessible location such as a server that is 

communicatively coupled to applications executing on a cli 
ent device. Optionally, the centrally-located event sink 
(Which may alternatively be referred to as a netWork-acces 
sible event sink) may concurrently interact With applications 
executing on multiple client devices. The manner in Which 
applications interact With the centrally-located event sink is 
preferably analogous to that Which has been described above 
for the event sink residing on an end user computing device. 

[0058] See FIG. 8, depicting components that may be used 
in a sample con?guration of an embodiment of the present 
invention When using this alternative approach. As shoWn 
therein, an event sink 830 is communicatively coupled (for 
example, using a public netWork such as the Internet) to 
applications executing on client devices 800, 810, 820.Appli 
cations executing on client devices 800 and 810 are shoWn, in 
this sample con?guration, as registering their interest in par 
ticular events With the event sink 830. See registration mes 
sage ?oWs 801, 811. Preferably, each application registering 
as a listener provides an address, such as an IP address and 
port number, to Which the event sink 830 Will route noti?ca 
tion messages to that listener. 

[0059] Applications executing on client devices 810, 820 
are shoWn, in this sample con?guration, as event producers. 
Message ?oWs 812, 822 represent messages sent from each of 
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these applications to the event sink 830. For example, an 
e-mail application might be executing at client device 820, 
and might send message 822 responsive to detecting a neW 
e-mail message for delivery to a user. Applications at client 
devices 800, 810 are shoWn, in this sample con?guration, as 
event receivers. See message ?oWs 803, 813. 
[0060] FIG. 8 also illustrates a storage repository 840 that is 
accessible to the event sink 830. In this sample con?guration, 
repository 840 is depicted as storing an event queue 841 and 
registration information 842 that pertains to the registered 
listeners. These components preferably operate in an analo 
gous manner to event queue 441 and registration information 
442 of FIG. 4, Which Were described above. 
[0061] As Will be appreciated by one of skill in the art, 
embodiments of the present invention may be provided as (for 
example) methods, systems, and/ or computer program prod 
ucts. The invention can take the form of an entirely hardWare 
embodiment, an entirely softWare embodiment, or an 
embodiment containing both hardWare and softWare ele 
ments. In a preferred embodiment, the invention is imple 
mented in softWare, Which includes (but is not limited to) 
?rmware, resident softWare, microcode, etc. Furthermore, the 
present invention may take the form of a computer program 
product Which is embodied on one or more computer-usable 
storage media (including, but not limited to, disk storage, 
CD-ROM, optical storage, and so forth) having computer 
usable program code embodied therein, Where this computer 
program product may be used by or in connection With a 
computer or any instruction execution system. For purposes 
of this description, a computer-usable or computer-readable 
medium can be any apparatus that can contain, store, com 
municate, propagate, or transport the program for use by or in 
connection With the instruction execution system, apparatus, 
or device. 

[0062] The medium may be an electronic, magnetic, opti 
cal, electromagnetic, infrared, or semiconductor system (or 
apparatus or device) or a propagation medium. Examples of a 
computer-readable medium include a semiconductor or solid 
state memory, magnetic tape, a removable computer diskette, 
a random access memory (“RAM”), a read-only memory 
(“ROM”), a rigid magnetic disk, and an optical disk. Current 
examples of optical disks include compact disk read-only 
memory (“CD-ROM”), compact disk read/Write (“CD-R/ 
W”), and DVD. 
[0063] Referring noW to FIG. 9, a data processing system 
900 suitable for storing and/or executing program code 
includes at least one processor 912 coupled directly or indi 
rectly to memory elements through a system bus 914. The 
memory elements can include local memory 928 employed 
during actual execution of the program code, bulk storage 
930, and cache memories (not shoWn) Which provide tempo 
rary storage of at least some program code in order to reduce 
the number of times code must be retrieved from bulk storage 
during execution. 
[0064] Input/ output (“I/ 0”) devices (including but not lim 
ited to keyboards 918, displays 924, pointing devices 920, 
other interface devices 922, etc.) can be coupled to the system 
either directly or through intervening I/O controllers or adapt 
ers (916, 926). 
[0065] NetWork adapters may also be coupled to the system 
to enable the data processing system to become coupled to 
other data processing systems or remote printers or storage 
devices through intervening private or public netWorks (as 
shoWn generally at 932). Modems, cable modem attach 
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ments, Wireless adapters, and Ethernet cards are just a feW of 
the currently-available types of netWork adapters. 
[0066] FIG. 10 illustrates a data processing netWork envi 
ronment 1000 in Which the present invention may be prac 
ticed. The data processing netWork 1000 may include a plu 
rality of individual netWorks, such as Wireless netWork 1042 
and netWork 1044. A plurality of Wireless devices 1010 may 
communicate over Wireless netWork 1042, and a plurality of 
Wired devices, shoWn in the ?gure (by Way of illustration) as 
Workstations 1011, may communicate over netWork 1044. 
Additionally, as those skilled in the art Will appreciate, one or 
more local area netWorks (“LANs”) may be included (not 
shoWn), Where a LAN may comprise a plurality of devices 
coupled to a host processor. 
[0067] Still referring to FIG. 10, the netWorks 1042 and 
1044 may also include mainframe computers or servers, such 
as a gateWay computer 1046 or application server 1047 
(Which may access a data repository 1048). A gateWay com 
puter 1046 serves as a point of entry into each netWork, such 
as netWork 1044. The gateWay 1046 may be preferably 
coupled to another netWork 1042 by means of a communica 
tions link 1050a. The gateWay 1046 may also be directly 
coupled to one or more Workstations 1011 using a communi 
cations link 1050b, 1050c, and/ or may be indirectly coupled 
to such devices. The gateWay computer 1046 may be imple 
mented utiliZing an Enterprise Systems Architecture/390® 
computer available from IBM. Depending on the application, 
a midrange computer, such as an Application System/400® 
(also knoWn as an AS/400®) may be employed. (“Enterprise 
Systems Architecture/390”, “Application System/400”, and 
“AS/400” are registered trademarks of IBM in the United 
States, other countries, or both.) 
[0068] The gateWay computer 1046 may also be coupled 
1049 to a storage device (such as data repository 1048). 
[0069] Those skilled in the art Will appreciate that the gate 
Way computer 1046 may be located a great geographic dis 
tance from the netWork 1042, and similarly, the Wireless 
devices 1010 and/or Workstations 1011 may be located some 
distance from the netWorks 1042 and 1044, respectively. For 
example, the netWork 1042 may be located in California, 
While the gateWay 1046 may be located in Texas, and one or 
more of the Workstations 1011 may be located in Florida. The 
Wireless devices 1010 may connect to the Wireless netWork 
1042 using a netWorking protocol such as the Transmission 
Control Protocol/ Internet Protocol (“TCP/IP”) over a number 
of alternative connection media, such as cellular phone, radio 
frequency netWorks, satellite netWorks, etc. The Wireless net 
Work 1042 preferably connects to the gateWay 1046 using a 
netWork connection 1050a such as TCP or User Datagram 
Protocol (“UDP”) over IP, X25, Frame Relay, Integrated 
Services Digital NetWork (“ISDN”), Public SWitched Tele 
phone NetWork (“PSTN”), etc. The Workstations 1011 may 
connect directly to the gateWay 1046 using dial connections 
1050b or 10500. Further, the Wireless netWork 1042 and net 
Work 1044 may connect to one or more other netWorks (not 
shoWn), in an analogous manner to that depicted in FIG. 10. 
[0070] The present invention has been described With ref 
erence to How diagrams and/or block diagrams according to 
embodiments of the invention. It Will be understood that each 
?oW and/or block of the How diagrams and/or block dia 
grams, and combinations of ?oWs and/or blocks in the How 
diagrams and/or block diagrams, can be implemented by 
computer program instructions. These computer program 
instructions may be provided to a processor of a general 
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purpose computer, special purpose computer, embedded pro 
cessor, or other programmable data processing apparatus to 
produce a machine, such that the instructions, Which execute 
via the processor of the computer or other programmable data 
processing apparatus, create means for implementing the 
functions speci?ed in the How diagram ?oW or ?oWs and/or 
block diagram block or blocks. 
[0071] These computer program instructions may also be 
stored in a computer-readable memory that can direct a com 
puter or other programmable data processing apparatus to 
function in a particular manner, such that the instructions 
stored in the computer-readable memory produce an article of 
manufacture including instruction means Which implement 
the function speci?ed in the How diagram ?oW or ?oWs and/or 
block diagram block or blocks. 
[0072] The computer program instructions may also be 
loaded onto a computer or other programmable data process 
ing apparatus to cause a series of operational steps to be 
performed on the computer or other programmable apparatus 
to produce a computer implemented process such that the 
instructions Which execute on the computer or other pro gram 
mable apparatus provide steps for implementing the func 
tions speci?ed in the How diagram ?oW or ?oWs and/ or block 
diagram block or blocks. 
[0073] While embodiments of the present invention have 
been described, additional variations and modi?cations in 
those embodiments may occur to those skilled in the art once 
they learn of the basic inventive concepts. Therefore, it is 
intended that the appended claims shall be construed to 
include the described embodiments and all such variations 
and modi?cations as fall Within the spirit and scope of the 
invention. 

1. A computer-implemented method of processing event 
noti?cations, comprising: 

receiving, at an event sink from each of at least one event 
noti?cation producer, at least one event noti?cation, 
Wherein each event noti?cation producer comprises one 
of an operating system of a computer on Which the event 
noti?cation producer executes or an executing applica 
tion program; and 

sending at least one of the received event noti?cations from 
the event sink to at least one registered listener that 
registered its interest in receiving and rendering that 
event noti?cation With the event sink and that is an 
executing application program distinct from the pro 
ducer of at least one of the sent at least one event noti 
?cations. 

2. The method according to claim 1, Wherein the event sink 
operates as a utility of the operating system. 

3. The method according to claim 1, Wherein the event sink 
operates as a netWork-accessible function that is communi 
catively coupled to each of the event noti?cation producers 
from Which event noti?cations are received and to each of the 
registered listeners to Which event noti?cations are sent. 

4. The method according to claim 1, Wherein at least one of 
the at least one event noti?cations is distinct from an under 
lying message or event for Which that event noti?cation is 
produced by the event noti?cation producer from Which it is 
received. 

5. The method according to claim 1, Wherein at least one of 
the at least one received event noti?cations noti?es the event 
sink of an arrived e-mail message at the event producer from 

Apr. 30, 2009 

Which the event noti?cation is received and at least one of the 
registered listeners to Which the noti?cation of the arrived 
e-mail message is sent is not an e-mail application program. 

6. The method according to claim 1, Wherein at least one of 
the at least one received event noti?cations noti?es the event 
sink of an arrived e-mail message at the event producer from 
Which the event noti?cation is received and at least one of the 
registered listeners to Which the noti?cation of the arrived 
e-mail message is sent is an instant messaging application 
program. 

7. The method according to claim 1, Wherein at least one of 
the at least one received event noti?cations noti?es the event 
sink of a system event produced by the operating system from 
Which the event noti?cation is received and at least one of the 
registered listeners to Which the noti?cation of the system 
event is sent is an instant messaging application program 

8. The method according to claim 1, Wherein each of the at 
least one registered listeners registers With the event sink 
dynamically using registration messages. 

9. The method according to claim 1, further comprising 
applying at least one ?lter to at least one of the received event 
noti?cations, each of the at least one ?lters specifying criteria 
to be met as a condition of the sending, and Wherein at least 
one of the at least one sent event noti?cations passes each of 
the at least one applied ?lters. 

10. A computer-implemented system for processing event 
noti?cations, comprising: 

a computer comprising a processor; and 
instructions Which execute, using the processor, to imple 
ment functions comprising: 
receiving, at an event sink from each of at least one event 

noti?cation producer, at least one event noti?cation, 
Wherein each event noti?cation producer comprises 
one of an operating system of a computer on Which the 
event noti?cation producer executes or an executing 
application program; and 

sending at least one of the received event noti?cations 
from the event sink to at least one registered listener 
that registered its interest in receiving and rendering 
that event noti?cation With the event sink and that is 
an executing application program distinct from the 
producer of at least one of the sent at least one event 
noti?cations. 

12. A computer program product for processing event noti 
?cations, the computer program product embodied on at least 
one computer-usable medium and comprising computer-us 
able program code for: 

receiving, at an event sink from each of at least one event 
noti?cation producer, at least one event noti?cation, 
Wherein each event noti?cation producer comprises one 
of an operating system of a computer on Which the event 
noti?cation producer executes or an executing applica 
tion program; and 

sending at least one of the received event noti?cations from 
the event sink to at least one registered listener that 
registered its interest in receiving and rendering that 
event noti?cation With the event sink and that is an 
executing application program distinct from the pro 
ducer of at least one of the sent at least one event 
noti?cations. 


