
US 20090012876A1 

(12) Patent Application Publication (10) Pub. No.: US 2009/0012876 A1 
(19) United States 

Vogl et al. (43) Pub. Date: Jan. 8, 2009 

(54) METHOD OF DOING BUSINESS OVER A 
NETWORK BY TRANSMISSION AND 
RETRANSMISSION OF DIGITAL 
INFORMATION ON A NETWORK DURING 
TIME SLOTS 

(75) Inventors: Norbert George Vogl, Mahopac, 
NY (U S); Geoffrey Hale Purdy, 
Roxbury, CT (U S); Robert Alan 
Flavin, Yorktown Heights, NY 
(US); Yuan Feng, White Plains, NY 
(US); Edward Payson Clarke, JR., 
Ossining, NY (US) 

Correspondence Address: 
HARRINGTON & SMITH, PC 
4 RESEARCH DRIVE, Suite 202 
SHELTON, CT 06484-6212 (US) 

(73) Assignee: International Business Machines 
Corporation 

(21) Appl. No.: 12/170,861 

(22) Filed: Jul. 10, 2008 

Related US. Application Data 

(62) Division of application No. 09/649,973, ?led on Aug. 
29, 2000, now Pat. No. 7,403,994. 

Publication Classi?cation 

(51) Int. Cl. 
G06Q 30/00 (2006.01) 

(52) U.S. Cl. ........................................................ .. 705/26 

(57) ABSTRACT 

The present invention is a method of doing business over a 
network that: receives a request for transmitting digital infor 
mation after a start time and before an end time, determines 
the time required to transmit the digital information based on 
the number of packets in the information and the network 
speed, schedules a transmit time for the digital information, 
and accepts the digital information for transmission only if 
the time required to transmit is less than or equal to the 
difference between the transmit time and the end time. Pric 
ing of the transmission can be determined by the priority of 
transmission, whether the information is transmitted the ?rst 
time or rescheduled, and whether the user receives an 
acknowledgment. 
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METHOD OF DOING BUSINESS OVERA 
NETWORK BY TRANSMISSION AND 
RETRANSMISSION OF DIGITAL 

INFORMATION ON A NETWORK DURING 
TIME SLOTS 

CROSS REFERENCE 

[0001] This patent application is a divisional application of 
US. application Ser. No. 09/649,973, ?ledAug. 28, 2000, the 
disclosure of Which is incorporated by reference in its 
entirety. 

FIELD OF THE INVENTION 

[0002] This invention relates to the ?eld of practicing a 
business method over a netWork. More speci?cally, this 
invention relates to the business of dispatching and schedul 
ing the transmission of a information over a netWork. 

BACKGROUND OF THE INVENTION 

[0003] With the increased popularity and usage of the Inter 
net and World Wide Web, computers are used to distribute 
data ?les (Which are often large in siZe) over digital netWorks. 
These data ?les include electronic mail addressed to individu 
als and/or groups of people, postings for electronic bulletin 
boards (eg the usenet), pages from World Wide Web servers, 
audio ?les (encoded With MP3), video ?les, digital images, 
digitized books and diagrams, and updates and errata of digi 
tiZed books and other documentation. In general, netWork 
computing is Well knoWn. For example, see US. Pat. No. 
5,371,852 to Attanasio et al. issued on Dec. 6, 1994. This 
patent is herein incorporated by reference in its entirety. 
[0004] For example, an insurance company may transmit 
many different forms of digital data to their insurance agents. 
The company may produce training videos and audio tapes 
Which are digitiZed into video and audio data ?les. It may also 
publish its rules and regulations in digital form as Web pages 
or digital books. Updated actuarial tables and insurance 
prices may be transmitted periodically. And the insurance 
company may use e-mail to communicate With the agents as 
a Whole or individually. The siZe of these data ?les can vary 
greatly and clearly, some data ?les are more important than 
others and need to be transmitted at a higher priority or 
otherWise in a controlled manner. Currently, much of the prior 
art does not use the priority and siZe of documents to deter 
mine hoW the documents are transmitted over a netWork. 

[0005] While many techniques and tools are used in sched 
uling real-time tasks for computer central processing units 
(CPUs), these techniques have not been applied to scheduling 
transmissions of data ?les over a netWork. In a real-time 
operating system, a computer has many jobs to run, each of 
Which has a release time, deadline, Worst-case running time, 
and optionally a period. The scheduler of the real-time oper 
ating system examines these job constraints and devises a 
schedule Which alloWs the computers CPU(s) to operate the 
tasks to completion and meet the release and deadline con 
straints if the constraints taken as a Whole are feasible. Some 
real-time operating system schedulers also have the ability to 
discard jobs on a priority basis in the event that a feasible 
schedule cannot be computed for the entire job set. TWo Well 
knoWn scheduling algorithms for computing a real-time job 
schedule are the Earliest Deadline First (EDF) algorithm and 
the Rate Monotonic (RM) algorithm. 
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STATEMENT OF PROBLEMS WITH THE PRIOR 
ART 

[0006] HoWever, CPU scheduling is different than band 
Width scheduling. BandWidth availability can vary over 
timeinumber and speed of CPU processors are constant 
over time. Temporary bursty congestion on netWork may also 
sloW or choke data transmission. Current TCP/IP ?le trans 
mission packages (FTP, HTTP) do not support scheduled 
pacing and preemption of data How. TCP/IP stack and net 
Work is available only on a “?rst come, ?rst served” basis. 
FTP and HTTP do not have scheduling capabilities to start 
sending the ?le at a given time (they just start “noW” . 
[0007] Further, it Would be desirable in some instances, that 
transmissions over a digital netWork be sent With priorities 
and staggered at different data rates and bursts. 
[0008] Also, Quality of Service scheduling Within routers 
and sWitches provides bandWidth constraints either at a 
packet by packet or cell by cell level. This scheduling is not 
applicable to multi-megabyte or gigabyte ?les. Queue length 
and other buffer resources Within sWitches and routers are 
severely constrained. (In this disclosure, “packet” is used to 
describe any sub unit of information transmitted over a net 
Work, Without the loss of generality.) 
[0009] In addition, limitations of computer netWorks 
include bandWidth constraints, limited availability of shared 
bandWidth, netWork congestion, the speed of intermediate 
netWork devices (such as routers, sWitches, bridges, and 
proxy servers), and data loss to netWork errors. 
[0010] The prior art has not adequately addressed deliver 
ing information over a netWork during speci?ed time inter 
vals. 
[0011] The prior art has not been able to apply scheduling 
or dispatching techniques to deal With: priority information; 
staggered information; quality of service; queue length and 
buffer constraints; bandWidth constraints; and information 
delivery during speci?c time intervals. Nor has the prior art 
developed adequate business methods for dealing With infor 
mation transmission subject to these constraints over a net 
Work. 

OBJECTS OF THE INVENTION 

[0012] An object of this invention is an improved business 
method for scheduling, dispatching, and/ or transmitting 
information over a netWork. 

[0013] An object of this invention is an improved business 
method for scheduling, dispatching, and/ or transmitting 
information at a speci?c price over a netWork. 

SUMMARY OF THE INVENTION 

[0014] The present invention is a method of doing business 
over a netWork that: receives a request for transmitting digital 
information after a start time and before an end time, deter 
mines the time required to transmit the digital information 
based on the number of packets in the information and the 
netWork speed, schedules a transmit time for the digital infor 
mation, and accepts the digital information for transmission 
only if the time required to transmit is less than or equal to the 
difference betWeen the transmit time and the end time. Pric 
ing of the transmission can be determined by the priority of 
transmission, Whether the information is transmitted the ?rst 
time or rescheduled, and Whether the user receives an 
acknoWledgment. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

[0015] The foregoing and other objects, aspects and advan 
tages Will be better understood from the following detailed 
description of preferred embodiments of the invention With 
reference to the draWings that are include the folloWing: 
[0016] FIG. 1 is a block diagram of a system for requesting 
and transmitting data ?les using the present invention. 
[0017] FIG. 2 is a block diagram ofa transmission decision 
list Which contains transmission criteria Which is used by a 
dispatcher process to determine When to transmit data ?les. 
[0018] FIG. 3 is a block diagram ofa ?le list Which identi 
?es the data ?les and is used by a dispatcher process. 
[0019] FIG. 4 is a block diagram of the history log gener 
ated during the execution of a dispatcher process. 
[0020] FIG. 5 is a block diagram ofthe netWork use criteria 
table Which is used by a dispatcher process. 
[0021] FIG. 6 is a How chart ofa dispatcher process. 
[0022] FIG. 6a is a How chart of an amount-to-Write com 
putation process. 
[0023] FIG. 7 is a block diagram of a transmission request 
data structure. 
[0024] FIG. 7a is a block diagram of an example transmis 
sion request data structure. 
[0025] FIG. 8 is a block diagram of the architecture of the 
scheduler With an optional estimate transmissions process. 
[0026] FIG. 9 is a block diagram of one preferred storage 
?ling system. 
[0027] FIG. 9a is a block diagram shoWing sample records 
in a delivery criteria list. 
[0028] FIG. 10 is a How chart of an estimate transmissions 
process Which receives an accepted transmission request and 
its associated ?le and creates records in the delivery criteria 
list so that the ?le Will be transmitted by the system. 
[0029] FIG. 11 is a How chart of a scheduling process using 
a novel netWork use allocation process. 

[0030] FIG. 12 is a How chart of a novel netWork use allo 
cation process. 
[0031] FIG. 13 is a How chart ofa feedback process. 
[0032] FIG. 14 is a How chart of an acceptance process. 

DETAILED DESCRIPTION OF THE INVENTION 

[0033] The present invention is a business method for doing 
business over a netWork by transmission and retransmission 
of digital information on a netWork during time slots. HoW 
ever, method in a preferred embodiment. These inventions are 
further described and claimed in US. patent application Ser. 
Nos. 09/649,954 and 09/649,953, entitled “System and 
Method for Dispatching and Scheduling NetWork Transmis 
sions With Feedback” and “System and Method for Schedul 
ing Digital Information Transmission and Retransmission on 
a NetWork During Time Slots”, respectively, to Vogl, et al. 
Which Were ?led on the same day as this invention and Which 
are herein incorporated by reference in their entirety. 
[0034] FIG. 1 is a block diagram ofa system 100 containing 
one or more computer netWork dispatching process 600 (eg 
600A, 600B). The system contains one or more servers (120, 
130, and 140) Which read information from one or more mass 
storage devices 110 and transmit the information over net 
Work 159 and/or other transmission means such as a radio/ 
frequency transmitter and/ or satellite 150 to one or more 

clients (160, 170, 180). The netWork 159 can be any generally 
knoWn netWork such as the Internet, an intra net, the phone 
netWork, or a telecommunications netWork. 
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[0035] Block 120 is a dispatch server Which runs the com 
puter netWork dispatcher process 600 (600A, 600B). This 
process 600 is described in detail in FIG. 6 beloW. The dis 
patch server 120, optionally, runs a scheduler process 128 and 
a billing process 129. The dispatch server 120 has one or more 
memories 126 Which contain a transmission decision list 200, 
a ?le list 300, a ?le transmission history log 400, and an 
optional netWork use criteria table 500. These lists (200, 300, 
400, 500) are described in detail in FIGS. 2, 3, 4, and 5, beloW, 
respectively. System time 125 is a clock Which provides tim 
ing information to the dispatch server 120. 
[0036] Blocks 124A and 124B are netWork buffers Which 
buffer information to be Written from the dispatch server 120 
to its netWork connections, 122A, 122B. Each netWork buffer 
124A, 124B has an available space measure, typically 123, 
Which is an indication of hoW much information the buffer 
(124A, 124B) can hold before over?owing. The measure of 
available space 123 in the netWork buffers 124A, 124B Will 
change over time as information is Written into the netWork 
buffers 124A, 124B by the dispatching process 600 and other 
processes Which may be sharing the netWork buffers 124A, 
124B. The available space measure 123 Will also change as 
information Within the netWork buffers 124A, 124B is trans 
mitted to connected computer netWorks 150, 159. Many fac 
tors limit the amount of information Which can be transmitted 
at any point in time. These factors can include the netWork 
speed, the bandWidth of the netWork, congestion of the net 
Work, and availability of the netWork. Certain netWork 
resources, such as satellite 150 time, may be available on a 
scheduled basis, and their netWork parameters (e. g. co st, pric 
ing, speed, bandWidth) may vary depending on a time of day. 
[0037] Block 110 is a mass storage device. In a preferred 
embodiment, this mass storage device 110 is a disk drive. In 
alternative embodiments, the storage device 110 could be one 
or more disk drives, magnetic tape drives, memories, or opti 
cal drives (e.g. CD-ROM, DVD). The mass storage device 
110 contains a ?le system 112 containing Zero or more ?les 
112A and a database 113 Which contains Zero or more deliv 
ery criteria lists 114. The ?le system 112 and database 113 
hold the information Which the computer netWork dispatch 
ing process 600 Writes onto the computer netWorks 150, 159 
through the netWork buffers (124A, 124B). The mass storage 
device 110 is connected 116 to the dispatch server 120. In a 
preferred embodiment, this connection 116 is made via a 
Small Computer System Interface (SCSI) connection. In 
alternative embodiments, the connection 116 could be a net 
Work connection or any other connection used for transmit 
ting data. The connection 116 serves as an input to the dis 
patch server 120 for accessing the ?les 112A and databases 
113 of the mass storage device 110. Connections 116 may 
also exist betWeen the mass storage device 110 and the 
optional schedule server 130 and request server 140. 

[0038] Block 130 is an optional scheduling server. This 
server 130 runs a scheduler process 134, an acceptance pro 
cess 139, a delivery status process 137, and, optionally, a 
billing process 136 and analysis process 138. The scheduler 
process 134 (and the optional scheduler process 128 of the 
dispatch server 120) schedules one or more portions of the 
?les 112A in the mass storage 110 ?le system 112 for trans 
mission by the dispatch server 120 via its netWork buffers 
124A, 124B. 
[0039] The scheduler process 134 (128) does this by Writ 
ing a transmission decision list 200 and a ?le list 300 in the 
memory 126 of the dispatch server 120. The ?le list 300 








































