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(57) ABSTRACT 

The invention provides a system and method for managing 
account information and Website information for a user hav 
ing at least one messaging account. The system comprises: an 
account management module, a central message processing 
module and a message retrieval module. The account man 
agement module establishes an account for the user, the 
account having an account name based on a telephone num 
ber associated With the user; associates the account With all 
messaging accounts; and stores all required access informa 
tion for all messaging accounts. The central message process 
ing module collects, stores and presents information regard 
ing messages processed by the all messaging accounts. The 
message retrieval module periodically and automatically 
accesses all messaging accounts, retrieves any messages 
being sent to the accounts and forWards the any message to 
the central communication processing module in the system. 
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SYSTEM AND METHOD FOR PROCESSING 
INFORMATION AND MULTIPLE NETWORK 
ACCOUNTS FOR A USER THROUGH A 

COMMON ACCOUNT 

FIELD OF THE INVENTION 

[0001] The present invention relates to a system and 
method for processing multiple accounts for emails, text mes 
saging, voice mails, database search engines, through a cen 
tral account manager, using a universal account name for the 
users. 

BACKGROUND 

[0002] The internet provides a Widely distributed, generally 
easily accessible netWork for users in different organizations 
and at different geographic locations to communicate With 
each other. As is knoWn, the netWork provides communica 
tions such as email messages, text messages (including SMS 
messages), centraliZed servers hosting services such as Web 
sites, ftp sites and others. As different services are provided 
and connected to the internet, invariably, each service estab 
lishes a separate account and access point for its users. A 
person can be a user of several services, each potentially 
having their oWn account names, login codes and passWords. 
Tracking all of these accounts and their passWords can be 
cumbersome. 
[0003] There is a need for a system and method Which 
addresses the de?ciencies in the art. 

SUMMARY 

[0004] In a ?rst aspect, a system for managing account 
information and Web site information for a user having at least 
one messaging account is provided. The system comprises: 
an account management module, a central message process 
ing module and a message retrieval module. The account 
management module establishes an account for the user, the 
account having an account name based on a telephone num 
ber associated With the user; associates the account With all 
messaging accounts; and stores all required access informa 
tion for all messaging accounts. The central message process 
ing module collects, stores and presents information regard 
ing messages processed by the all messaging accounts. The 
message retrieval module periodically and automatically 
accesses all messaging accounts, retrieves any messages 
being sent to the accounts and forWards the any message to 
the central communication processing module in the system. 
[0005] In the system, the central message processing mod 
ule may forWard messages from one type of messaging 
account to another type of messaging account. 
[0006] In the system, the central message processing mod 
ule may create and send a response message in response to 
received messages, the response message may contain sender 
information relating to either the account or a destination 
account associated With the received message. 
[0007] The system may further comprise a public Web site 
formatting module for presenting a Web site utiliZing content 
provided by the user, Wherein the public Web site has an 
address associated With the account name. 
[0008] The system may further comprise a favorites Web 
site module for centrally storing preferred access information 
for a preferred Web site provided by the user and presenting 
information regarding the preferred Web site in a GUI to the 
user. 

[0009] In a second aspect, a method for a managing at least 
one messaging account for a user through a central account is 
provided. The method comprises: storing access information 
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for all messaging accounts associated With the user; associ 
ating all messaging accounts With a single account for the 
user; periodically and automatically accessing each messag 
ing account utiliZing the access information to retrieve any 
messages being sent to any messaging account; and forWard 
ing the any messages to the central messaging processing 
module associated With the single account. In the method, the 
single account has an account name associated With a tele 
phone number associated With the user. 
[0010] The method may further comprise providing access 
to a public Web site utiliZing contents provided by the user, 
Wherein the public Web site has an address associated With the 
account name of the user. 
[0011] In other aspects various combinations of sets and 
subsets of the above aspects are provided. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0012] The foregoing and other aspects of the invention 
Will become more apparent from the folloWing description of 
speci?c embodiments thereof and the accompanying draW 
ings Which illustrate by Way of example only the principles of 
the invention. In the draWings Where like elements feature like 
reference numerals (and Wherein individual elements bear 
unique alphabetical suf?xes): 
[0013] FIG. 1 is a block diagram ofa system server ofan 
embodiment connected to a communication netWork, a plu 
rality of email servers, a search server and server hosts for 
Web sites; 
[0014] FIG. 2 is a block diagram various accounts and 
processes managed by a user account administered by system 
server of FIG. 1; 
[0015] FIG. 3 is a block diagram of modules, including a 
signon module, an account manager module, an email 
account management module, a (Web site) favorites module, 
a public Web site maintenance module, an SMS interface 
module, a text messaging interface module, a telephone inter 
face module, a task list module, an address book module, a 
remote access process module, a GPS module and a database 
for the system server of FIG. 1; 
[0016] FIG. 4 is a snapshot ofa GUI presented to a user of 
the system server of FIG. 3 after successful execution of the 
signon module by a user to access his account; 
[0017] FIG. 5 is a snapshot ofa GUI presented to a user of 
the system server of FIG. 3 after the user has successfully 
signed on to his account and after the user has activated the 
email button to activate the email account module; 
[0018] FIG. 6 is a snapshot ofa GUI presented to a user of 
the system server of FIG. 3 after the user has successfully 
signed on to his account and after the user has activated the 
favorites button to activate the (Web site) favorites module; 
[0019] FIG. 7A is a snapshot ofa GUI presented to a user of 
the system server of FIG. 3, after the user has successfully 
signed on to his account and after the user has activated the 
settings button; 
[0020] FIG. 7B is a snapshot of a GUI presented to a user of 
the system server of FIG. 3, after the user has successfully 
signed on to his account and after the user has activated the 
(Web site) settings button for the public Web site module; and 
[0021] FIG. 8 is a snapshot ofa GUI presented to a user of 
the system server of FIG. 3, after the user has successfully 
signed on to his account and after the user has activated the 
instant messaging button for the system server. 

DETAILED DESCRIPTION 

[0022] The description Which folloWs, and the embodi 
ments described therein are provided by Way of illustration of 
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an example or examples of particular embodiments of the 
principles of the present invention. These examples are pro 
vided for the purposes of explanation and not limitation of 
those principles and of the invention. In the description which 
follows, like parts are marked throughout the speci?cation 
and the drawings with the same respective reference numer 
als. 

[0023] Referring to FIG. 1, a schematic of network 100 is 
shown. Network 100 provides a system for connecting ele 
ments to other elements through its connections and commu 
nication protocols. Network 100 utiliZes the internet protocol 
as a common communication protocol. Server 102 incorpo 
rating an embodiment may be connected to network 100, 
thereby allowing users at computers 104a and 104b, search 
server 106 network-connected telephones 108a and 108b, 
email servers 110a and 11019 to communicate with server 102 
and exchange messages therewith. System server 102 is 
embodied in a computer-based machine capable of storing 
and executing computer-based instructions (such as software 
and / or ?rmware) which is stored on a data storage system 
(not shown) associated with server 102. General computer 
components and network connection components known in 
the art can be used to form the basic hardware elements of 
server 102. As such a user of computer 104 can access server 

102, which will then transmit and generate messages and 
GUIs to computer 104 as the user accesses the software of 
system server 102. 

[0024] Computers 10411 and 1041) provide a link to network 
100 for their users. Each computer 104 may be con?gured 
with appropriate software to provide separate access to one or 
more other entities connected to network 100. Each computer 
104 may be implemented as any form of network-compatible 
computing device and may include a desktop computer, a 
laptop computer, a personal digital assistant (PDA) with 
appropriate messaging technologies, a cellular phone, or a 
portable email-enabled device. 
[0025] Email servers 110a and 1101) each provide email 
accounts and servers for email for their users. Email is one 
known format of electronic messaging. Email servers 110 
may utiliZe known email server technologies known in the art 
to generate, send and receive email messages and can be 
implemented on known computer and server systems and 
software. As is known in the art, each server 110 may be 
associated with a speci?c email “host” name. Each identi? 
able user having an email account on the host will be provided 
with a speci?c user name associated with the account. Typi 
cally, the user name will be a combination of the ?rst name (or 
?rst initials) and the last name of the user. As a sub-?eld, the 
name of the user can be delimited by a “.”. As such, if Tom 
Jones has an email account with the email host “email.com”, 
his fall email address may be tomj ones@email.com, tom. 
jones@email.com, tjones@email.com, jonestom@email. 
com, or any other variant on his name. Alternatively, he may 
be assigned a name having little to do with his given name. He 
may also have more than one account on a server 110, with 
each account having a different user name. 

[0026] For security reasons, each attempt to access an 
account on a server is presented with an initial signon screen. 
The signon screen generally invites the user validate his 
access by entering his email account and then providing a 
password. The entered password is compared against an 
expected password stored by the system on server 110. If the 
entered password matches the expected password, then the 
user is provided with access to his email account. At that time, 
the user can retrieve email messages, reviewed received mes 
sages and generate and send new messages. Alternatively, 
biometric readers may be incorporated to capture and com 
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pare biometric information (eg images of ?ngerprints) of a 
user to provide access to the system. 

[0027] Generally, each email server 110 is con?gured to 
send its messages using Simple Mail Transfer Protocol 
(SMTP) as the transmission protocol. Generally, each email 
server comprises a standalone computer system having a 
dedicated connection to network 100 and a large storage 
system for storing and retrieving email messages and attach 
ments processed by the email system for its users. 
[0028] SMTP is a text-based protocol, where messages are 
pushed to the recipients. In the protocol, after one or more 
recipients of a message are speci?ed, the message text is 
transmitted. Generally, the existence of the recipient is veri 
?ed prior to any transmission of the message text. Other older 
systems may utiliZe UUCP-based connections. Generally, 
email servers 110 use an SMTP connection if both the send 
ing and receiving servers are connected to the network all the 
time. A notable system using SMTP is the Microsoft 
Exchange Server (trade-mark of Microsoft Corporation). 
[0029] In order for a user of an email account to receive his 
email messages at his computer 104, the computer must 
actively access the server 110 for any emails relating to the 
account. For internet email accounts, Post O?ice Protocol 
version 3 (POP3) is a frequently-used application layer inter 
net standard protocol used to retrieve emails from servers 
110. POP3 and its predecessors allow end users at computers 
104 with intermittent connections such as dial-up connec 
tions to retrieve email when connected, and then to view and 
manipulate the retrieved messages without needing to stay 
connected. Data traf?c can be encrypted through a SSL. A 
POP3 connection operates over a TCP/IP connection using 
network port number “110” on the corresponding computer. 
[0030] Alternatively, computer 104 may use an IMAP 
email retrieval protocol which supports both connected and 
disconnected modes of operation. As such, email clients 
using IMAP can leave messages on the server 110 until the 
user explicitly deletes them. This feature allows multiple 
clients to access the same mailbox. 

[0031] Currently, most email clients can be con?gured to 
use either POP3 or IMAP to retrieve messages; however, ISP 
support for IMAP is not as common. 

[0032] Search server 106 maintains a web site and a data 
base (not shown). User of computers 104 can access search 
server 106 and provide queries through its GUI. Once the 
query is entered, search server 106 parses the query and then 
submits the parsed query to its database. When the results of 
the query are returned, they are presented to the user on his 
computer in a GUI. Search server 106 may provide restricted 
access to its site(s) by requiring each user to have an account. 
Alternatively, less or no restrictions can be placed on access. 
Although one search server 106 is shown, additional servers 
1 06 may be established and connected to network 1 00. Exem 
plary search servers include Google (trade-mark) and Yahoo 
(trade-mark). 
[0033] E-commerce server 112 maintains a web site and a 
database (not shown) allowing a user to search for products or 
services offered by or through it. User of computers 104 can 
access e-commerce server 112 and search and select available 
merchandise through its GUI. Once any products or services 
are selected, e-commerce server 112 processes the order, its 
payment provisions, its delivery provisions, general account 
matters and any other issues or features. E-commerce server 
112 may provide restricted access to its site(s) by requiring 
each user to have an account. Alternatively, less or no restric 
tions can be placed on access. Although one e-commerce 
server 112 is shown, additional servers 112 may be estab 
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lished and connected to network 100. Exemplary e-com 
merce sites include e-bay.com (trade-mark) and amaZon.com 
(trade-mark). 
[0034] Telephones 108 are connected either directly or 
indirectly to netWork 100. For example, telephone 10811 may 
have internet connectivity built-in or may plug in to a suitable 
computer 104; also telephone 1081) may be a Wireless device 
Which has internet capabilities built-in. As such, users of an 
appropriately-equipped telephone 108 can connect to net 
Work 100 and access the systems connected to it, as enabled 
by the particular telephone 108. 
[0035] It Will be appreciated that a user of services of the 
various email servers 110, telephone devices 108, search 
servers 106 and e-commerce servers 112 Will have a plurality 
of accounts, emails addresses and passWords associated With 
each account. The embodiment provides a single global 
account Which acts as an umbrella for all of its subordinate 
accounts (e.g. email accounts, voicemail accounts, SMS 
accounts, other electronic messaging accounts, Web site 
access accounts, etc.). As such, emails from different email 
accounts are gathered, collected, presented and organiZed 
through a single interface. Further, the preferences of the 
users are stored in an account Which is accessed through 
system 102. As such, Where-ever a user sign’s onto his 
account, the preferences for his vieWs Will be retrieved from 
the data kept by system 102, thereby providing a consistent 
“look and feel” for the user. The embodiment also provides a 
linked public Web site for the user, using his account name as 
part of the address. 
[0036] Referring to FIG. 2, notable features of an embodi 
ment are illustrated by an account managed by system 102. In 
particular, single account 200 provides access to: multiple 
messaging accounts (such as email accounts 202, voice mail 
accounts, etc.), multiple communication processes (such as 
instant messaging, text messaging, SMS processes 204 etc.), 
multiple tasks 206 (eg maintenance of to do lists), multiple 
favorite Web sites 208, user searches 210 and a personal Web 
site 212. 

[0037] Further, notably for email accounts 202, user 
account 200 provides a unique, but universally knoWn format, 
for de?ning the address of the account for the user. As noted 
earlier, previous accounts for internet servers utiliZe some 
combination of the user’s ?rst name and last name. As there 
are many different combinations of presenting the ?rst 
names, initials of ?rst names and the last names of the users, 
user names for system 102 preferably use an unique, but 
easily recognized, account name. To that end, account 200 is 
set up so that the user utiliZes his telephone number as his 
account name. As such, if the user’s home landline telephone 
number is (604) 555-1000, comprising “604” for the area 
code, “555” for the exchange and “1000” for the extension. In 
other embodiments, the area code may be pre?xed by the 
telephone country code associated With the number. As such, 
the embodiment Will set his account name for account 200 to 
be: 604555 l000@email.com. Alternatively, the user may uti 
liZe his cellular telephone number for his account. Variations 
may be used on the format of the account. For example, “.” 
may be used to separate the area code portion from the 
exchange portion and the extension portion from the 
exchange portion. Alternatively, other punctuation marks 
(e.g. { },[ ], ( ), *, #, -, etc.) may be used to separate the 
portions as alloWed by conventions in email addresses. It Will 
be appreciated that using a knoWn form of a knoWn telephone 
number provides a unique, knoWn and distinctive account 
address. In other embodiments, a portion of the telephone 
number (eg the area code), may be incorporated into the 
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domain name portion of the account. In other embodiments, 
other unique and easily recogniZable signatures may be used 
for the account names. 

[0038] As such, using a user’s telephone number, both the 
user and potential communicators With the user can generate 
the correct account information for the user, Without relying 
on the possible combinations of strictly name-based 
accounts. As such, communicators can quickly and accu 
rately generate an address ?eld for an email message for the 
user’s account 200 in system 102 for correct processing and 
routing to the user. Security for the user’s account is main 
tained by having any access to the user’s account checked 
With a signon screen requiring the user to enter the user name 
(eg the telephone number) and a passWord in a signon GUI. 
[0039] Referring to FIG. 3, further details of system 102 are 
provided. System 102 comprises the folloWing modules, 
Which are each incorporated into softWare and or ?rmWare 
and operate on a processor (not shoWn) on system 102: signon 
module 302, account manager module 304, email account 
management module 306, (Web sites) favorites processing 
module 308, settings module 310, SMS interface module 312, 
text messaging interface module 314, telephone interface 
module 316, task module 318, address book module 320, 
remote access process module 322, GPS module 324, search 
module 326 and database 328. In other embodiments, other 
modules can be provides as required. A brief description of 
each module is provided in turn. 
[0040] Signon module 302 controls the GUIs generated on 
the user’s local computer as he accesses server 102. The GUIs 
prompt the user to provide his telephone-number based 
account number and passWord. After the user has populated 
and activated the signon GUI, signon module compares the 
provided information against account information stored in 
database 328. If a match is found, then signon module 302 
provides the user With access to the identi?ed account and 
additional features as noted beloW. If a match is not found, the 
user may be asked to try again, or if too many incorrect signon 
attempts have been made, the session for the user may be 
terminated. 
[0041] Account manager module 304 alloWs the user of 
change aspects associated With his account. The details of 
accessible accounts are stored in records in database 328 
associated With the user’s account. As such, for example, for 
each email account associated With the user, his account 
name, passWord and email access parameters (eg POP3 
address) may be stored and modi?ed as necessary. The user 
may also be alloWed to change his passWord and alloW visi 
tors to access his account. Any changes made to any param 
eters are stored in the records associated With the account. 

[0042] Email module 306 controls the sending and receiv 
ing of emails for the email accounts associated With the user’s 
account. Further detail on the steps for tracking received 
emails and sending individual emails is provided later. 
[0043] (Web site) favorites module 308 manages a list of 
favorite Web sites as provided by the user through an GUI. 
Through a main input screen, the user may select a favorite 
Web site, Which is then spaWned in a separate WindoW on the 
user’s computer. In other embodiments, the favorite Web site 
may be spaWned Within a frame in the current GUI. The data 
for the favorite Web sites (including the Web site address, any 
signon information and its banner name for the GUI in server 
102) are stored in database 328. As such, When a particular 
Web site is accessed, if there are any signon parameters for it, 
they are automatically entered by module 308. No matter 
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where user accesses system 102, he will always have access to 
a consistent set of favorites in a consistent GUI. 

[0044] Public web site settings module 310 manages 
parameters, data and appearances for a public web site asso 
ciated with the account. It provides a series of GUIs allowing 
parameters for the public web site to be viewed and changed. 
For the web site, different preset formats for the web site may 
be provided. The user is allowed to customiZe the public web 
site using personal picture ?les, personaliZed text and person 
aliZed links. All of the parameters are stored in database 328. 
Access to the public web site is not restricted, although in 
some embodiments, access restrictions may be provided. For 
the convenience of other users, the address for the web site is 
also derived from the telephone number of the user. As such, 
for the previous example, the user’s public web site address 
could be expressed as: www.60l 555 l 000.email.com or alter 
natively www.email.com/ 6045 5 51000. The personal web site 
may be used as a blog (web log) by the user. Generally, the 
public web site provides only information and links to other 
sites. In one embodiment, no information presented in the 
public web site can be modi?ed by the visitor. In another 
embodiment, a visitor to the blog can add text to the site. The 
owner of the site can subsequently edit or remove the added 
text. 

[0045] SMS module 312, processes incoming and outgoing 
SMS messages. As SMS messages have a shared address 
component with an email address or telephone number of the 
user, server 102 can pre-populate a message with sender 
identi?cation when the user initiates the generation and send 
ing ofan SMS message. SMS module 312 accesses SMS and 
email account information from database 328. As such, SMS 
module can forward, redirect and copy SMS messages among 
accounts associated with the user. For example, when an SMS 
message is received, SMS module 312 will check the desti 
nation address for the message. It will also check for any 
re-direction instructions provided by the user for messages 
destined to the account. These re-direction instructions may 
be provided through an appropriate GUI on system 102. Simi 
larly, when an SMS message is sent, the user may provide a 
separate forwarding instruction for the message. Again, the 
module 312 will check for any forwarding instructions pro 
vided by the user to module 312 and will react accordingly. 
[0046] Similarly, text message module 314, processes 
incoming and outgoing text messages. As text messages have 
a shared address component with a telephone number of the 
user, server 102 can pre-populate a message with sender 
identi?cation when the user initiates the generation, saving 
and sending of a text message. 
[0047] Telephone module 316, processes incoming and 
outgoing telephonic calls. In particular, system 102 can be 
linked to a voice over IP telephone system, thereby allowing 
voice calls to be initiated and received from devices associ 
ated with other telephone numbers. 
[0048] Task manager 318, processes and tracks scheduled 
tasks as provided by the user to system 102 through a GUI. As 
with known task managers, reminders can be ?ashed through 
an appropriate GUI to the user when a scheduled time for a 
task approaches. 
[0049] Address book manager 320, processes and tracks 
contact information for the user for his account on system 102 
through a GUI. As with known address book managers, GUIs 
are provided to update, add or delete information relating to 
contacts. Contact information is preferably stored in database 
328. 
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[0050] Remote process 322 allows a user to remotely 
access an application through system 102. For example, a 
remote access application, such as a Citrix application (trade 
mark) is provided on system 102. The remote application 
allows a user to signon to a remote computer, such as com 
puter 10419 and access its locally stored applications. As such, 
a word processor program stored and operating on computer 
1041) may be operated through system 102. 
[0051] GPS module 324, processes and tracks location 
information for a user through a GUI. 

[0052] Search module 326 provides a GUI allowing a user 
to search for other accounts maintained by system 102. As 
eachuser has an account name which is formatted as a unique, 
but known, telephone number, search module can process and 
track all accounts for its users using either the account name 
or the user name of the account holder. As such, a search 
engine is provided for module 326 which accepts search 
parameters for account users, as entered by the current user. 
The search parameters are provided through a GUI. Once the 
parameters are entered, the module 326 searches its account 
records, as stored in database 328 and provides the results of 
any matches. In one embodiment, before the results are 
posted to the user, there is an access ?ag on the matching 
result which is checked. The user of each account may set the 
access ?ag to “denied” which will then remove the entry from 
the search set. 

[0053] Additionally, access may be provided to any video 
conference accounts associated with the user. A video con 
ference module (not shown) processes video link requests and 
manages conferences as they are conducted. The module 
stores in database 328 all access information and connection 
information for all video accounts. If email messages are sent 
by the video conference site, a link may be established 
between email module 308 and the video conference module 
to forward any such emails received from the video confer 
ence web site to the video conference module for further 
processing. 
[0054] It will be appreciated that database 328 centrally 
stores all pertinent information for system 102 for the mod 
ules as described. Each account will have a plurality of 
records associated with it, relating to administrative data for 
the account, personal information for the user, records of all 
email addresses, access information, passwords, POP3 
addresses, web site preferences, SMS accounts and pass 
words, any cross-relationships between accounts, etc. As 
required, each module in system 102 can access one or more 
?elds of the records of one or more account holders. The 
embodiment may use known database storage and retrieval 
techniques and processes known in the art. 
[0055] Further, each module as described can be imple 
mented in software or ?rmware using known programming 
languages. Communications among modules, as needed may 
be provided using messages, semaphores or the passing of 
variables, as appropriate. 
[0056] Referring to FIGS. 2-8, further detail on selected 
modules of system 102 is provided by describing a typical 
session for a user as he accesses his account on system 102. 

Therein, exemplary GUIs are shown as being generated at 
certain points during the account session for the user. For the 
purposes of illustration, it is assumed that the user has suc 
cessfully found the web site for system 102 and has success 
fully entered his account number (using his telephone num 
ber) and his password. When the user successfully signs on, 
system 102 accesses database 328 to obtain the account infor 
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mation for the user, the Web site favorites and the setting for 
the public Web site for the user. 
[0057] Speci?cally referring to FIG. 4, GUI 400 is shown 
Which is produced by system 102 immediately after a suc 
cessful signon by the user. GUI 400 has ?ve basic regions: 
main region 402 is a large area Where the notable data, text 
and graphics are generated for the particular application 
being executed. Option bar 406 provides a series of radio 
buttons providing quick access to the most frequently used 
modules in system 102. Option bar 406 provides radio but 
tons for: (Web site) favorites, the address book, the email 
function, a GPS locator, a settings module and a home button. 
Additional radio button may be provided for other facilities, 
such as an intemet radio station list, a notepad and a voice 
recorder. Option bar 404 provides a set of radio buttons relat 
ing to the activation of (telephone-related) processing mod 
ules, such as an instant message button, an SMS button, a 
phone forum, cellular services, GPS services and video con 
ferencing services. Search bar 408 provides a dialog box and 
an activate button to provide a GUI for initiating an internet 
search through a preferred search engine, such as Google 
(trade-mark). Banner 410 provides some basic identi?cation 
information for the user’s account. In other GUIs, additional 
radio buttons may be provided to give the user the ability to 
select different default information in main screen 402. 
[0058] In main screen 402, basic useful timely data and 
screens are provided to alloW the user to keep up-to-date With 
current events, regardless of What activities need to be per 
formed for his accounts. For example a RSS feed may be 
provided, giving the user a set of basic neWs, sports and 
Weather information. As the user activates any of the buttons 
in bars 404 or 406, information from the associated modules 
may be presented either in screen 402 or in a separate WindoW. 

[0059] Referring to FIG. 5, it is presumed that the user has 
activated the email button in bar 406, thereby activating email 
module 306. A separate signon process may be repeated for 
security purposes. When a neW email is generated, a “gener 
ate and send” process in module 306 presents neW message 
box 500 (not to scale). Typically, the neW message is spaWned 
in a neW WindoW. The user Will complete the “TO”, “CC”, 
“Subject” and “body” sections of the email and When it is 
?nished, he Will activate the “sen ” command. The email is 
then formally composed and sent by email module 306 
toWards its intended recipient. Preferably, the “FROM” ?eld 
for the email Will be populated With the account information 
for the user. 

[0060] For receiving emails, email module 306 operates as 
folloWs. As noted above, an account in system 102 provides a 
centraliZed system of tracking email accounts from one or 
more different email accounts. To accomplish this feature, as 
part of the account management process, the user provides to 
system 102 details of all necessary access parameters for all 
email accounts managed by system 102. This information 
includes: the full email account name; the full passWord for 
the account; the intemet address of the account; and any 
additional addresses required to retrieve or send email (eg 
the POP address of the email account). The data can be 
provided by the user to system 102 through an appropriate 
GUI as an input screen. All the data is stored in database 328 
maintained by system 102. 
[0061] Once all the access parameters for all the accounts 
are entered, system 102 provides scripts Which automatically 
periodically issue POP3 mail retrieval requests for each of the 
accounts listed in its database. As such, the user does not need 
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to remember each account and separately retrieve emails 
from each account. For each account, the scripts includes a set 
of tailored POP3 commands Which request that the server for 
the account doWnload to the system 102 all of the recently 
received emails addressed to that account. The frequency of 
the execution of the scripts can be changed. In one embodi 
ment, the scripts are executed to check for neWly received 
emails every tWo to four minutes. 

[0062] Once all of the emails from all of the accounts are 
retrieved, they are presented to the user in a single GUI 
through screen 402. Also, as an option, system 102 may 
generate an individual mes sage to the account holder When a 
neW message is received. In the embodiment, the collected 
emails are presented to the user of the system 102 account 
through a Microsoft Exchange server (trade-mark). As such, 
a set of different emails can be collected and presented to the 
user through one common interface. 

[0063] Additional features are provided in the email mod 
ule 306, Where the emails can be ?ltered and ?led into sepa 
rate folders. As such, if required, the emails can be grouped 
and collected in folders Which Would mimic the separate 
accounts handled by system 102 for that user. For example, if 
a user named Jeffrey Smith had three accounts controlled by 
the single account at system 102, such as “jeff@emaill.com”, 
“jeffsmith@Work.com” and “j.smith@fun.com”, then the 
email module 306 Will individually scan and collect all 
received emails from each account and present all the emails 
to the user in a single GUI. If the user has established separate 
folders for each account, then the respective emails Will be 
routed to the proper folders. The user can then open, examine, 
print and respond to each email, as appropriate. For any 
responses, the email module automatically populates the 
sender header information With the address information for 
the system account. Here the sender Would be identi?ed as 
“604555l000@email.com” in the email message. Altema 
tively, the sender may be identi?ed by a more generic name, 
eg name@email.com, if the user Wishes to keep the phone 
number private. In other embodiments, the email module 306 
may selectively populate the sender information With infor 
mation from one of the accounts controlled by system 102. 

[0064] As an additional feature, email module 306 module 
can forWard, redirect and copy email messages among other 
accounts, such as email enabled cellphone accounts, associ 
ated With the user. For example, When an email message is 
received, email module 306 Will check for any re-direction 
instructions provided by the user for email messages destined 
to the account. These re-direction instructions may be pro 
vided through an appropriate GUI on system 102. Similarly, 
When an email message is sent, the user may provide a sepa 
rate forWarding instruction for the message. Again, the mod 
ule 306 Will check for any forWarding instructions provided 
by the user to module 312 and Will re-act accordingly. 
[0065] Referring to FIG. 6, it is presumed that the user has 
activated the (Web site) favorites button in bar 406, thereby 
activating (Web site) favorites module 308. From the button 
bar 406, a selection list of favorite Web sites is provided in 
selection bar 600. The contents of the list can be modi?ed 
through a selection GUI (not shoWn) Where a Web site address 
and its nickname can be provided. The selection list is popu 
lated With the contents of the list. When a favorite selection is 
made, the system spaWns a neW WindoW With a link to the 
selected Web site. As the data for the favorites is stored in 
database 328, the identi?cation of the favorites is not depen 
dent on the computer used by the user to access system 102. 
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[0066] Referring to FIG. 7A, it is presumed that the user has 
activated the settings button in bar 406, thereby activating 
account manager module 304. In section 402, a series of 
buttons are provided allowing the user to activate GUIs for 
setting modi?cation modules. Settings can be changed for 
private page settings and public page settings. For the private 
page settings, parameters for the user’s personal page, as he 
vieWs it, the account pro?le, addresses, email accounts, phone 
numbers and Weather location settings may be selected to be 
revieWed and modi?ed. For the public page settings, param 
eters for the public Web site associated With the account, the 
blog associated With the account and other publicly acces 
sible sites and links can be vieWed and modi?ed. 
[0067] Referring to FIG. 7B, it is presumed that the user has 
activated the change the public page button, thereby activat 
ing a public Web site settings module 310. In section 700, a 
series of input bars and radio buttons are provided to give the 
user options on the presentation formats and contents of the 
public Web site. As With many Web sites, video, audio, graph 
ics and text may be incorporated into the Web site. Again, as 
the preferences are saved on database 328, the contents of the 
public Web site (accessed through the user name of the 
account, e.g. “WWW.60l555l000.email.com”), the user can 
modify the public Web site from any computer accessing 
system 102 and the modi?cations Will stay With the site. 
[0068] Referring to FIG. 8, it is presumed that the user has 
activated the SMS message button in bar 404, thereby acti 
vating SMS message module 312. In section 402, preset ?elds 
for the SMS message are shoWn in WindoW 800. The data for 
the addressee may be provided by the data tracked by the 
address book module 320. As the SMS message is already 
associated With the user’s email address or telephone number, 
that information may be pre-populated into the form. Once 
the contents of the form are correctly entered and the 
addressee is correctly entered, the user may send the message 
by engaging send button 802. A statistics module in module 
312 tracks the number of SMS messages sent, received, the 
total number of characters sent and received, the percentage 
of successful message deliveries, etc. The statistics can be 
presented to the user through a GUI. 
[0069] Execution of other applications through the com 
mon GUI is not shoWn, but can be understood to have similar 
processes, mutatis mutandis, as described above for other 
processes. 
[0070] Although the invention has been described With ref 
erence to certain speci?c embodiments, various modi?ca 
tions thereof Will be apparent to those skilled in the art With 
out departing from the scope of the invention as outlined in 
the claims appended hereto. 

We claim: 
1. A system for managing account information and Website 

information for a user having at least one messaging account, 
comprising 

an account management module for 
establishing an account for said user, said account hav 

ing an account name based on a telephone number 
associated With said user; 
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associating said account With said at least one messaging 
account; and 

storing all required access information for said at least 
one messaging account; 

a central message processing module for collecting, stor 
ing and presenting information regarding messages pro 
cessed by said at least one messaging account; and 

a message retrieval module Which periodically and auto 
matically accesses said at least one messaging account, 
retrieves any messages being sent to said at least one 
messaging account and forWards said any message to 
said central communication processing module in said 
system. 

2. The system for managing account information and Web 
site information as claimed in claim 1, Wherein said central 
message processing module provides forWarding of mes 
sages from one type of messaging account to another type of 
messaging account. 

3. The system for managing account information and Web 
site information as claimed in claim 2, Wherein said central 
message processing module creates and sends a response 
message in response to received messages, said response 
message containing sender information relating to either said 
account or a destination account associated With said received 

message. 
4. The system for managing account information and Web 

site information as claimed in claim 3, further comprising a 
public Web site formatting module, for presenting a Web site 
utiliZing content by said account by said user, Wherein said 
public Web site has an address associated With the account 
name of said user. 

5. The system for managing account information and Web 
site information as claimed in claim 4, further comprising a 
favorites Web site module for centrally storing preferred 
access information for a preferred Web site provided by said 
user and presenting information regarding said preferred Web 
site in a GUI to said user. 

6. A method for a managing at least one messaging account 
for a user through a central account, comprising 

storing access information for said at least one messaging 
account associated With said user; 

associating said at least one messaging account With a 
single account for said user; 

periodically and automatically accessing each account of 
said at least one messaging account utiliZing said access 
information to retrieve any messages being sent to said 
at least one messaging account; and 

forWarding said any messages to said central messaging 
processing module associated With said single account, 

Wherein said single account has an account name associated 
With a telephone number associated With said user. 

7. The method for a managing a plurality of messaging 
accounts as claimed in claim 6, further comprising providing 
access to a public Web site utiliZing contents provided by said 
user, Wherein said public Web site has an address associated 
With the account name of said user. 

* * * * * 


