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(57) ABSTRACT 

In one embodiment, a ticket entry system and method 
include a program management system, a spatial manage 
ment system, a data management system, and a user inter 
face. The program management system receives contact 
information and a search criteria for a locate request. The 
program management system transmits the search criteria to 
the spatial management system. The spatial management 
system geocodes the search criteria and retrieves map data 
from the data management system corresponding to the 
search criteria geocode. The spatial management system 
transmits the map data to the program management system. 
The program management system transmits the map data to 
the user system and, in return, receives an indication of a site 
location Where the operation is to be performed. The pro 
gram management system transmits the site location indi 
cation to the spatial management system. The spatial man 
agement system geocodes the site location indication and 
transmits the site location geocode to the program manage 
ment system. The program management system creates a 
locate ticket, Which comprises the site location geocode and 
the contact information. 
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TICKET ENTRY SYSTEMS AND METHODS 

RELATED APPLICATIONS 

[0001] This application is a continuation of US. patent 
application Ser. No. 10/965,989, ?led Oct. 15, 2004, entitled 
Ticket Entry Systems and Methods, the entire contents of 
Which are incorporated herein by reference. 

FEDERALLY SPONSORED RESEARCH OR 
DEVELOPMENT 

[0002] Not Applicable 

COMPACT DISK APPENDIX 

[0003] Not Applicable 

BACKGROUND OF THE INVENTION 

[0004] Utility companies, communications companies, 
governmental entities, and other entities sometimes locate 
utility and communication pipes and lines and other facili 
ties underground. For example, poWer lines and gas lines 
sometimes are located underground. The facilities are often 
struck by residents, excavators, and other entities during 
digging, construction, and other operations because the 
people performing the operation are not aWare of the under 
ground facility. 
[0005] When these facilities are struck, they often are 
damaged. In addition, people manually performing the 
operation or using light or heavy equipment often are 
injured. 
[0006] Local and state governments and businesses have 
created call centers that a person or entity about to perform 
an operation can call to determine if it is safe to perform the 
operation. For example, if a resident is about to excavate 
their backyard, the resident may call the call center and tell 
the customer service person Where the resident is about to 
excavate. The customer service person collects the resi 
dent’s contact information and a description of the excava 
tion location. Another service person uses the collected 
information to determine Whether or not a facility is buried 
in the ground or to determine if other haZards exist. 

[0007] HoWever, the information collected through the 
call centers often is not accurate or is otherWise ?aWed. For 
example, a resident may tell the customer service person that 
the excavation site is in the backyard close to a fence. 
Unfortunately, this does not provide the exact location of the 
excavation, such as if more than one fence exists. It also 
does not indicate a speci?c location in any direction from the 
fence. It does not provide information that Would enable a 
customer service person to more accurately determine 
Whether or not a facility is buried at or near the excavation 
site. 

[0008] Improved systems and methods are needed to 
enable a person or entity to more accurately identify a 
location for an excavation site or other operation. Improved 
systems and methods are needed to automate entry of the site 
location identi?cation and data associated With the opera 
tion. 

SUMMARY OF THE INVENTION 

[0009] In one embodiment, a ticket entry system and 
method include a program management system, a spatial 
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management system, a data management system, and a user 
interface. The program management system receives contact 
information and a search criteria for a locate request. The 
program management system transmits the search criteria to 
the spatial management system. The spatial management 
system geocodes the search criteria and retrieves map data 
from the data management system corresponding to the 
search criteria geocode. The spatial management system 
transmits the map data to the program management system. 

[0010] The program management system transmits the 
map data to the user system and, in return, receives an 
indication of a site location Where the operation is to be 
performed. The program management system transmits the 
site location indication to the spatial management system. 
The spatial management system geocodes the site location 
indication and transmits the site location geocode to the 
program management system. The program management 
system creates a locate ticket, Which comprises the site 
location geocode and the contact information. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0011] FIG. 1 is a block diagram of a ticket entry system 
in accordance With an embodiment of the present invention. 

[0012] FIG. 2 is a block diagram of another ticket entry 
system in accordance With an embodiment of the present 
invention. 

[0013] FIG. 3 is a block diagram of a user interface used 
in connection With a ticket entry system in accordance With 
an embodiment of the present invention. 

[0014] FIGS. 4-15 are screen vieWs of a user interface 
used in connection With a ticket entry system in accordance 
With an embodiment of the present invention. 

DETAILED DESCRIPTION 

[0015] The ticket entry (TE) system of the present inven 
tion enables a user to enter information When requesting that 
a location be identi?ed for an operation. Such a request is 
sometimes referred to as a locate request, and it may be used, 
for example, by utility and state call centers to determine if 
the user may perform the operation at the site location, such 
as to dig at the requested site location. 

[0016] The TE system of the present invention provides a 
user With a quick, accurate, and simple Way to mark a 
location of an operation, including an excavation operation, 
a construction operation, underground boring or other bor 
ing, trenching, a facility operation, such as installation, 
maintenance, or removal of a utility or communication line 
or pipe, or another operation. The TE system of the present 
invention may be used for other operations, including deter 
mining Whether or not the user is complying With regula 
tions, such as regulations requiring a selected distance for 
construction of a building from a property line and a 
determination Whether or not a permit may be received for 
a selected operation, such as for excavating or building in a 
selected geographic location. 

[0017] In one embodiment, the TE system is used as a dig 
site locating tool. In this embodiment, a user may enter 
contact information and a location designation, such as an 

address, an intersection, a county name, a legal land descrip 
tion, or another location designation. In this embodiment, 
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the legal land description may include a plat designation, a 
land grid designation, or another legal land description. 

[0018] Upon entering the contact information and the 
location designation, the user is presented With map data 
corresponding to the location designation, such as an aerial 
image, a parcel map, or other map data. The user is able to 
visually identify an area for Which a dig site or other 
operation is to be performed and visually mark the location 
of the dig site or other operation on the map data. The user 
uses a mouse, a pointer, a touch pad, or another input device 
to mark the location of the dig site on the map data. The TE 
system captures the contact information and the dig site 
location information. In one example, the TE system geo 
codes the marked dig site location, such as by identifying a 
latitude and a longitude for the dig site location. 

[0019] The system eliminates the need for the user to 
verbally describe to another person Where the user Wants to 
dig or perform another operation. It reduces the likelihood 
that the other person Will misconstrue or misunderstand the 
location or other information being provided by the user. 
Additionally, it provides the added bene?t of automating the 
location identi?cation and ticket entry for the dig or other 
operation. Thus, a user may enter the information Without 
making telephone calls, physically Walking into a business 
to enter the ticket, or requiring assistance of another person. 

[0020] FIG. 1 depicts an exemplary embodiment of a 
ticket entry (TE) system 102. The TE system 102 may be 
used, for example, to enter contact information and site 
location information for an operation. 

[0021] The TE system 102 of FIG. 1 includes a program 
management system 104, a spatial management system 106, 
and a data management system 108. The program manage 
ment system 104, the spatial management system 106, and 
the data management system 108 may reside on one pro 
cessor or processing system together, or they may be split 
among multiple processors or processing systems. More 
over, each of the program management system 104, the 
spatial management system 106, and the data management 
system 108 may reside on a single processor or processing 
system or use multiple processors or processing systems. 

[0022] The program management system 104 receives 
communications from, and transmits communications to the 
spatial management system 106, the data management sys 
tem 108, the user system 110, and the ticket processing 
system 112. The communications may be queries, data, 
signaling, or other communications. The program manage 
ment system 104 receives, transmits, and processes geospa 
tial data, contact information and other user data, and ticket 
data for one or more locate requests. 

[0023] The program management system 104 communi 
cates With the spatial management system 106 to obtain 
geospatial data, geocode data, other location data, and/or 
other ticket, contact, and/or user data associated With the 
request. Geospatial data comprises geographic data and/or 
spatial data. Geographic data comprises data identifying a 
geography, such as a terrain, streets or highWays, streams, 
lakes, other bodies of Water, parks, mountains, land marks, 
structures, and/or other geographic data, including graphic 
data, image data, text data, and/or other data. Spatial data 
comprises data of or representing geographic elements or 
data, including graphic data, image data, text data, and/or 
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other data, and representing a position or location, such as a 
position or location in space. Spatial data includes location 
data or position data, such as a latitude, a longitude, an 
address, a city, a state, a county, streets, street crossings, 
and/or other data. 

[0024] A geocode identi?es a geographic location of a 
place or a thing. A geocode may be, for example, a latitude 
and a longitude of a location. HoWever, other location 
identi?ers may be used to designate a geographic location. 
Examples of location identi?ers are latitude and longitude 
coordinates, north, south, east, West, up, doWn, left, right, 
vertical and horiZontal coordinates, North America Data 
(NAD) 27, NAD 83, axial coordinates, other ordinate sys 
tems, positioning indicators, and mark identi?ers. 

[0025] The program management system 104 also com 
municates With the data management system 108 to store 
and retrieve data. The stored and retrieved data may include, 
for example, programming and data required to operate the 
TE system 102, contact information, user information, 
geospatial data and other map data, and other data used in 
the operation of the TE system. 

[0026] The program management system 104 processes 
locate requests and other communications from the user 
system 110. A locate request may include a request to 
identify a location of a site at or near Which an operation is 
to be performed, contact information, and/or other data. An 
operation may include, for example, digging, excavation, 
construction, underground or other boring, trenching, a 
facility operation, a regulatory compliance determination, 
and/or a permit determination. The request and other com 
munications betWeen the program management system 104 
and the user system 110 may include signaling in Which 
instructions and data are transferred. 

[0027] The communications betWeen the program man 
agement system 104 and the user system 110 may be, for 
example, queries, data, signaling, and/or other communica 
tions. The communications may be requests or responses, 
such as requests for an identi?cation of a site location, 
contact information, map data, and/or other data. Other 
communications may include, for example, static content, 
such as hypertext markup language (HTML) communica 
tions, images, other geospatial data, JavaScript communi 
cations, and data identifying styles. Still other communica 
tions may include non-static content, such as Java server 
pages (JSPs), Servlets, ?ash content, and other content. The 
signaling may include, for example, instructions to query or 
transmit data, instructions in response to a query or to 
transmit data, instructions to obtain access to the program 
management system 104, instructions to render content, or 
other instructions. 

[0028] In some embodiments, the program management 
system 104 renders one or more images, graphics, text items, 
and/or other data, such as for a user interface. The program 
management system 104 communicates With the spatial 
management system 106 and/or the data management sys 
tem 108 to obtain the geospatial data, the contact informa 
tion or other user data, and/or the ticket data. The program 
management system 104 formats the communications, 
including the images and/or other data, in a form receivable 
by the user system 110. In one embodiment, the program 
management system 104 renders communications, such as 
images and/or other data, into an HTML communication in 
a format receivable by the user system 110. 
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[0029] The program management system 104 effects a 
user interface in one embodiment. The user interface enables 
the program management system 104 to receive data from 
the user system 110 and to generate data to the user system. 
In this embodiment, data is generated for display to the user 
system 110. The user system 110 also can enter data via the 
user interface for reception by the program management 
system 104. In one example, the program management 
system 104 and the user system 110 communicate via 
hypertext transfer protocol (HTTP). 

[0030] The program management system 104 also com 
municates With the ticket processing system 112. The pro 
gram management system 104 transmits one or more locate 
request tickets to the ticket processing system 112. The 
locate request ticket may be referred to simply as a locate 
ticket herein. 

[0031] The locate ticket may include, for example, contact 
information for the person or entity for Which the locate 
request Was submitted, user information if the user infor 
mation is different from the contact information, and a 
geocode for the site location of the operation. The locate 
ticket optionally may include other information, such as a 
type of operation to be performed at the site location, a date 
and time the operation is to be performed, an address at or 
near the site location, the name of the county in Which the 
operation is to be performed, an intersection at or near the 
operation to be performed, a legal land description on Which 
the operation is to be performed, driving directions to the 
site location, a property Warning or other Warning, Whether 
the site location is marked With a sign, paint, chalk, or 
another marking, Whether a directional bore, underground 
bore, or other bore is to be used in the operation, Whether 
explosives are to be used in the operation, for Whom the 
operation is being done, a grid designation for the operation, 
a latitude and longitude for related operations, an e-mail 
address, a facsimile number, or another contact designation, 
or other ticket information. 

[0032] The spatial management system 106 receives que 
ries from the program management system 104. If a match 
is identi?ed for the query, the spatial management system 
106 returns a result matching the query to the program 
management system 104. The result may include map data, 
such as one or more aerial images, parcel map data, legal 
land description data, street centerline data, building outline 
data, raster images, and/or vector images. If a match is not 
identi?ed, the spatial management system 104 indicates that 
there is no matching data. 

[0033] The spatial management system 106 queries the 
data management system 108 and receives results from the 
data management system if a match is identi?ed, in some 
embodiments. The query to the data management system 
108 may include a query for map data, ticket data, contact 
information, and/or other data. If the spatial management 
system 106 receives data from the data management system 
108, the spatial management system may transmit that data 
to the program management system 104. 

[0034] The spatial management system 106 geocodes 
some queries received from the program management sys 
tem 104. These queries may include, for example, a query to 
search and/or geocode a location designation, a site location 
indication, and/or another designation. In one example, the 
spatial management system 106 receives a query from the 
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program management system 104 requesting a geocode for 
an address and the map data corresponding to the geocode. 
The spatial management system 106 geocodes the address, 
retrieves the map data corresponding to the geocoded 
address, and transmits the geocode for the address and the 
map data to the program management system 104. Other 
examples exist. 

[0035] The data management system 108 receives and 
processes communications, such as queries and data, from 
the program management system 104 and the spatial man 
agement system 106. The data management system 108 
transmits communications, including map data and other 
geospatial data, ticket data, and/ or contact information and 
other user data, to the program management system 104 and 
the spatial management system 106. 

[0036] The data management system 108 may include one 
or more data storage systems, databases, data structures, 
and/or volatile and/or nonvolatile memory. The data man 
agement system 108 stores, retrieves, and manages map data 
and other geospatial data, ticket data, and contact informa 
tion and other user data. 

[0037] The user system 110 communicates With the pro 
gram management system 104 over a connection. The user 
system 110 transmits one or more locate requests to the 
program management system 104. The user system 110 
receives communications, including data and signaling, and 
transmits communications, including data and signaling. 
Transmitted and received data may be entered and/or dis 
played using a broWser or another tool. In one embodiment, 
the user system 110 includes a broWser con?gured to display 
data received from the program management system 104, to 
display data entered by the user system, and to enter data to 
be transmitted to the program management system. The user 
system 110 may include one or more processors, one or 

more storage devices, one or more input devices, including 
a mouse, a touch pad, or other pointer, and one or more 
output devices. 

[0038] In one embodiment, the user system 110 commu 
nicates With the program management system 104 via an 
internet protocol (IP) connection, such as via an intranet or 
the internet. In other embodiments, another communication 
link or protocol may be used. 

[0039] The ticket processing system 112 processes a locate 
ticket transmitted by the program management system 104. 
In one embodiment, the ticket processing system 112 is a 
state or other governmental entity call center, such as a call 
center used to identify underground facilities, including a 
utility or communication line, pipe, or other facility. In 
another embodiment, the ticket processing system 112 is a 
utility company managing the installation, maintenance, 
removal, or operation of an in-ground facility, such as a gas 
pipe, a Water conduit, a poWer line, or another facility. In 
another embodiment, the ticket processing system 112 is a 
governmental entity managing regulatory compliance by 
construction companies for construction and excavation. In 
another embodiment, the ticket processing system 112 is a 
community association managing permits being obtained for 
erecting structures Within a speci?ed distance of property 
lines. Other examples exist. 

[0040] In one example, the TE system 102 of FIG. 1 
operates as folloWs. The user system 110 connects to the 
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program management system 104. The user system 110 
sends a locate request to the program management system 
104. The locate request includes a search criteria and contact 
information identifying the user. In this example, the search 
criteria identi?es an intersection. 

[0041] The program management system 104 transmits 
the search criteria to the spatial management system 106. 
The spatial management system geocodes the search crite 
ria. The spatial management system 106 retrieves the map 
data corresponding to the geocoded search criteria from the 
data management system 108. The spatial management 
system 106 transmits the geocode for the search criteria and 
the map data to the program management system 104. In 
other examples, only the map data is transmitted to the 
program management system 104. 

[0042] The program management system 104 transmits 
the map data to the user system 110. The user of the user 
system 110 marks a site location on the map data. Electronic 
information identifying the marked site location, Which is 
referred to herein as a site location indication, is transmitted 
to the program management system 104. The program 
management system 104 transmits the site location indica 
tion to the spatial management system 106. The spatial 
management system 106 geocodes the site location indica 
tion and transmits the site location geocode corresponding to 
the site location indication to the program management 
system 104. 

[0043] The program management system 104 creates a 
locate ticket and transmits the locate ticket to the ticket 
processing system 112. In this example, the locate ticket 
includes the geocode for the site location and contact 
information for the user. 

[0044] In another example, the spatial management sys 
tem 106 also retrieves map data corresponding to the site 
location geocode and transmits the map data to the program 
management system 104. In this example, the program 
management system 104 generates the map data correspond 
ing to the site location geocode to the user system 110 for 
display. 
[0045] In still another example, map data corresponding to 
the site location geocode is not retrieved. HoWever, the 
program management system 104 generates a communica 
tion to the user system 110 that causes a cross or other 
graphic or image, Which is referred to as a selected site 
locator herein, to be generated on the displayed map data to 
identify the site location selected by the user. This enables 
the user to con?rm that the selected site location is correct 
or not correct before the program management system 104 
creates the locate ticket. 

[0046] In another example, the program management sys 
tem 104 transmits contact information to the data manage 
ment system 108 for storage. In another example, the 
program management system 104 does not transmit the 
contact information to the data management system 108 for 
storage. 

[0047] In another example, the program management sys 
tem 104 transmits other ticket data to the data management 
system 108 for storage. The program management system 
104 may use that data for other locate requests or for other 
purposes. In one particular example, the program manage 
ment system 104 identi?es a particular user based upon a 
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user identi?cation and passWord provided by the user to the 
program management system 104 and saves the user infor 
mation in the data management system 108. 

[0048] FIG. 2 depicts another exemplary embodiment of a 
TE system 102. In the embodiment of FIG. 2, the spatial 
management system 106A includes a spatial processor 202 
and an image processor 204. The data management system 
108A includes geospatial data 206 and ticket data 208. Other 
data may be included in other embodiments. 

[0049] The spatial processor 202 receives and processes 
communications, such as queries and data from the program 
management system 104. The spatial processor 202 trans 
mits communications, such as queries and data to the 
program management system 104 and the data management 
system 108A. 

[0050] In one embodiment, the spatial processor 202 
receives geospatial queries and responds With a geocode 
matching the query and/or other data corresponding to the 
geocode. If no geocode and/or other data matching the query 
is identi?ed, the spatial processor 202 indicates that there is 
no matching data. In one example, When the spatial proces 
sor 202 receives a query from the program management 
system 104, the spatial processor 202 geocodes the query 
and queries the data management system 108A to obtain the 
geospatial data corresponding to the geocoded query. The 
spatial processor 202 receives a response from the data 
management system 108A With the requested geospatial data 
and any other requested data and transmits the data to the 
program management system 104. 

[0051] The spatial processor 202 identi?es and generates 
one or more geocodes based upon a query, such as a query 
for a location designation for a site location. The geocodes 
may include a latitude and longitude or other location 
identi?ers that designate a geographic location for the loca 
tion designation. 

[0052] The spatial processor 202 geocodes addresses and 
other location designations submitted by the user system 110 
to the program management system. In one embodiment, the 
user system 110 transmits an address or another location 
designation. The program management system 104 receives 
the location designation and transmits it to the spatial 
processor 202. The spatial processor 202 geocodes the 
location designation using the address data. The spatial 
processor 202 transmits the geocode for the location desig 
nation to the program management system 104. 

[0053] The image processor 204 receives queries from the 
program management system 104. The image processor 204 
transmits a response to the program management system 104 
With a match to the query or an indication that the requested 
data does not exist. 

[0054] The image processor 204 queries the data manage 
ment system 108A to obtain map data and/or other geospa 
tial data and ticket data relative to the query. The image 
processor 204 receives a response With a match to the query 
or an indication that the requested data does not exist. 

[0055] The image processor 204 receives requests from 
the program management system 104 for map data, such as 
aerial image data, parcel map data, legal land description 
data, street centerline data, raster image data, and/or vector 
image data. The image processor 204 responds to the 
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program management system 104 With the corresponding 
map data or an indication that the requested map data does 
not exist. The image processor 204 generates map data for 
geographic areas and/or site location data and/ or ticket data. 

[0056] In one embodiment, the image processor 204 iden 
ti?es map data located Within a selected range of a geocode 
and generates the map data to the image processor 204 With 
an identi?cation of the geocode or another identi?cation of 
the requested location. In one example, the image processor 
204 generates one or more aerial images identifying a 
geographic area Within a selected range of a geocoded query 
and transmits the one or more aerial images to the program 
management system 104. In another example, the image 
processor 204 generates one or more parcel maps identifying 
a geographic area Within a selected range of a geocoded site 
location and transmits the one or more parcel map images to 
the program management system 602. 

[0057] In another embodiment, the image processor 204 
identi?es map data Within a selected surrounding area of a 
geocode and generates map data corresponding to the sur 
rounding area to the program management system 104. In 
one example, the image processor 204 generates one or more 
aerial images identifying a geocoded site location and a 
surrounding area and transmits the one or more aerial 
images to the program management system 104. In another 
example, the image processor 204 generates one or more 
parcel map images identifying a geocoded site location and 
a surrounding area and transmits the one or more parcel map 
images to the program management system 602. In other 
examples, the image processor 204 generates street center 
line images, raster images, vector images, and/or legal land 
description based images corresponding to a selected range 
of a geocode or a selected surrounding area of a geocode to 
the program management system 104. 

[0058] In one embodiment, the queries transmitted from 
the program management system 104 to the spatial proces 
sor 202 and/or the image processor 204 are standard query 
language (SQL) queries. In this embodiment, the responses 
transmitted from the spatial processor 202 and/ or the image 
processor 204 to the program management system 104 are 
SQL responses. 

[0059] In another embodiment, the queries transmitted 
from the spatial processor 202 and/or the image processor 
204 to the data management system 108A are SQL queries. 
In this embodiment, the responses transmitted from the data 
management system 108A to the spatial processor 202 
and/or the image processor 204 are SQL responses. 

[0060] The geospatial data 206 includes map data, other 
geographic data, other spatial data, and other data for the TE 
system. The geospatial data 206 also may include geocoded 
or geocoding data. The map data may include aerial image 
data, parcel map data, including parcel images, raster image 
data, vector image data, street and geographic centerline 
data, and legal land description data. The geospatial data 206 
includes images of all of the foregoing. 

[0061] The ticket data 208 includes one or more of a type 
of operation to be performed at a site location, an identi? 
cation of the site location, a Work date and time for the 
operation, an address, a county, an intersection, a legal land 
description, driving directions to the site location, a property 
Warning or other Warning, Whether the site location is 
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marked With a sign, paint, chalk, or another marking, 
Whether an underground, directional, or other bore is to be 
used in the operation, Whether explosives are to be used in 
the operation, for Whom the operation is being done, a grid 
designation for the operation, a latitude and longitude for the 
site location or other areas corresponding to the search 
criteria, a contact designation, such as an e-mail address or 
facsimile number, and/or other ticket data. The ticket data 
also may include a name, an address, or other contact 
information for a user of the user system 110 if the user is 
different from the person or entity for Whom the operation is 
being done. In some instances, the ticket data 208 may 
include an account number associated With the person or 
entity for Whom the operation is being done or the user 
and/or a ticket identi?cation (ID). Other data may be 
included. 

[0062] In some embodiments, the TE system 102A of FIG. 
2 operates as folloWs. The user system 110 transmits a locate 
request to the program management system 104. The locate 
request includes contact information identifying the person 
for Whom the operation is being performed, an excavation as 
the type of operation, an e-mail address for the contact 
designation, and an address for the search criteria. 

[0063] The program management system 104 transmits 
the address for the search criteria to the spatial processor 
202. The spatial processor 202 geocodes the address and 
transmits the geocode to the program management system 
104. In this example, the geocode is a latitude and a 
longitude corresponding to the address. 

[0064] The program management system 104 transmits 
the geocode to the image processor 204 and requests the 
corresponding map data. The image processor 204 queries 
the data management system 108A and requests the map 
data corresponding to the geocode and the map data Within 
a selected surrounding area. The data management system 
108A transmits the requested map data to the image pro 
cessor 204, and the image processor transmits the map data 
to the program management system 104. 

[0065] The program management system 104 formats the 
map data in a format receivable by the user system 110. In 
this example, the program management system 104 trans 
mits the formatted data in a communication With other 
signaling to the user system 110 over an IP connection. 

[0066] The user system 110 receives the communication 
With the formatted map data and the signaling. In this 
example, the user system 110 has a broWser. The broWser 
processes the signaling and the formatted map data, uses the 
signaling to generate the map data for display, and generates 
the map data for display. In this example, the user system 
110 also includes a pointer that enables a user of the user 
system 110 to select a location on the displayed map data. 
The selected location on the displayed map data is the site 
location at Which the excavation Will be performed. 

[0067] The user system 110 transmits a communication to 
the program management system 104. The communication 
includes an indication of the site location and other signal 
ing. The indication for the site location may be data, 
signaling, or some other indication that identi?es at least an 
approximation of the site location selected by the user on the 
displayed map data. The site location indication is in a 
format receivable and processable by the program manage 






