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(57) ABSTRACT 

A speech reference enrollment method involves the folloW 
ing steps: (a) requesting a user speak a vocabulary Word; (b) 
detecting a ?rst utterance (354); (c) requesting the user 
speak the vocabulary Word; (d) detecting a second utterance 
(358); (e) determining a ?rst similarity between the ?rst 
utterance and the second utterance (362); (1) When the ?rst 
similarity is less than a predetermined similarity, requesting 
the user speak the vocabulary Word; (g) detecting a third 
utterance (366); (h) determining a second similarity between 
the ?rst utterance and the third utterance (370); and (i) When 
the second similarity is greater than or equal to the prede 
termined similarity, creating a reference (364). 

START 

40 

GENERATE A CODE BOOK 
\ 

42 

RECEIVE TEST UTTERANCES 
, 

COMPARE TEST UTI'ERANCES 
AND TRAINING UTTERNACES 

k46 
\NEIGI-ITING DECISIONS 

48 

COMBINE WEIGHTED 
DECISIONS \ 

\50 
VERIFICATION DECISION \ 

. \52 
/_—R~. 

END 

54 



Patent Application Publication Jan. 17, 2008 Sheet 1 0f 15 US 2008/0015858 Al 

N ME 

9 

022528 // 
Qz< m V n mokodit? \ 

m 032mm; moEm?gou 55cm; , 
zo§0EEm> _ r \ // 

. _ 

/.. mm 3 NF 

? H0223”? 

zoom A 

mmou mokémzmw \ A zoom mmou 
cm m? 



Patent Application Publication Jan. 17, 2008 Sheet 2 0f 15 US 2008/0015858 A1 

_ 4U 

GENERATE A CODE BOOK 

42 

RECEIVE TEST UTTERANCES 
\ 

I44 
COMPARE TEST UTI'ERANCES 
AND TRAINING UTI'ERNACES 

V 

WEIGI-ITING DECISIONS 

V 

COMBINE WEIGHTED 
DECISIONS \ 

50 

VERIFICATION DECISION \ 

\ 

END 

54 

Fig. 2 



Patent Application Publication Jan. 17, 2008 Sheet 3 0f 15 US 2008/0015858 A1 

CODE BOOK GENERATION 

70 

( START E i 

V 

iNF'UT UTTERANCE 

v 72 

SEGMENT INTO VOICED 
AND UNVOICED SOUNDS 

v 

EXTRACT FEATURES (c1) 
(ag. CEPSTRUMS) 

FROM VOICED SOUNDS 
\ 

\76 
v 

STORE TRAiNFNG UTI'ERANCE 
U} (01) 

K 78 



Patent Application Publication Jan. 17, 2008 Sheet 4 0f 15 US 2008/0015858 A1 

VERIFICATION DECISION 

I START I 

I 100 
INPUT UTFERANCES 

, 102 

DETERMINE IF MALE OR FEMALE‘ 

V m 

SEGMENT INTO VOICED 
AND UNVOICED SOUNDS 

V 106 

EXTRACT FEATURES FROM 
VOICED SOUNDS 

U1(Ci), Luci), - . . UXICi) 

TO FORM TEST UTI'ERANCES 
\ 

I108 
CALCULATE WEIGI-ITED EUCLIDEAN 
DISTANCE USING MALE VARIANCE 
VECTOR (FEMALE VARIANCE) 

I 

I 
V 

FORM DECISIONS BASED ON WED 
‘\ 

WEIGHT DECISIONS CI-II~ 
SQUARE DETECTOR 

114 

SUM WEIGHTED DECISION 
\ 

V k11S 
VERIFICATION DECISION Fig_ 4 



Patent Application Publication Jan. 17, 2008 Sheet 5 0f 15 US 2008/0015858 A1 



Patent Application Publication Jan. 17, 2008 Sheet 6 0f 15 

‘I70 

DiAL SERVICE NUMBER 

l 172 
SPEAKING DIGITS 
FIRST UTTERANCE 

\x 
v 174 

RECOGNIZE DIGITS USING 
SPEAKER INDEPENDENT 
VOICE RECOGN|T|ON 

\ 
180 

[ K'176 
/ . 

ALLOW YES VERIFY 
ACCESS TO PREV|OUS 
DIAL-UP USER? 

178 

REQUEST PIN 

l i 
182 

US 2008/0015858 A1 

DENY 
ACCESS 

Fig. 6 



Patent Application Publication Jan. 17, 2008 Sheet 7 0f 15 US 2008/0015858 A1 

200 

202 
I / 

SPEAKING DIGFTS 
(FIRST UTI'ERANCE) 

216 

REQUEST 
F’fN 

PREVIOUS 
USER? 

YES 204 

DENY 
ACCESS 

YES 220 

SPEAKING DEGITS 
(SECOND UTTERANCE) 

206 

SIMILARiTY 
OF FIRST AND 
SECOND > 

THRESHOLD? 
224 

STORE REFERENCE 
UTTERANCE \ 

J 226 
___'___> ALLOW ACCESS 

208 

Fig. '7 



Patent Application Publication Jan. 17, 2008 Sheet 8 0f 15 US 2008/0015858 A1 

328 

Speech Reference System (Enrollment) 



Patent Application Publication Jan. 17, 2008 Sheet 9 0f 15 US 2008/0015858 A1 

359 

[352 RECEIVE FIRST UTTERANCE 

354 ‘L / 
EXTRACT FEATURES -1 ’ 

356 
RECEIVE SECOND UTTERANCE / 

T r358 
EXTRACT FEATURES — 2 J 

360 DETERMINE FIRST SIMILARITY BETWEEN / 
FEATURES -1 AND FEATURES -2 

IS 
FIRST 

SIMILARITY 364 
‘C 

PREDETERMINED , 

SIMILARY 362 FORM 

REFERENCE 

THIRD UTTERANDE /366 
AND FEATURES -:s 

DETERMINE SECOND SIMILARITY BETWEEN 
FEATURES —1 AND FEATURES -3 

368 
SECOND 

SIMILARITY YES 
> 

F'REDETERMINED 
SIMILARY 

. 370 



Patent Application Publication Jan. 17, 2008 Sheet 10 0f 15 US 2008/0015858 A1 

372 
DETERMINE THIRD SIMILARITY BETWEEN / 

FEATURES -2 AND FEATURES ~3 

37s |s\ 

TH|RD\ SIMILARITY 
2 YES 9 FORM 

PREDETERMINED REFERENCE 
SIMILARY - 

374 

fans START ENROLLMENT OVER 



Patent Application Publication Jan. 17, 2008 Sheet 11 0f 15 US 2008/0015858 A1 

400 

402 
DETERMINE DURATION / 

OF UTTEPAMCE 

404 
lS 

DURATION 

MINIMUM 
‘? 

YES 406 

, / 
DiSREGARD 
UTI'ERANCE 

408 

DURATION 

MAXIMUM 
? 

YES 

START ENROLLMENT OVER 1’ 
{410 

Fig. 10 



Patent Application Publication Jan. 17, 2008 Sheet 12 0f 15 US 2008/0015858 A1 

420 

START 

I 422 
I: 

L. REC Pill! UTTERANC E 

I 

DETERMINE SIN RATIO 

424 / 

IS 
SIN RATIO 

> 

THRESHOLD 
'? 

426 is 
PROCESS 
UTTERAN CE 

YES 

REQUEST ANOTHER UTTERAN CE 
430 f 

Fig. 



Patent Application Publication Jan. 17, 2008 Sheet 13 0f 15 US 2008/0015858 A1 

m2; P 

Sox$§¢\ wméém 

znmmlw 

fill!!! 529, 
wk. :58 

SEE 

50 m2; mQzdEES 

26mm 

vmw Nmv / 

m2; \ m2; Qzw m2; E?w < 

/d 

.\ ..................... : ..-:\ .... -1 QJOImMMIk wm¢ 

L‘ mantis? 

a 



Patent Application Publication Jan. 17, 2008 Sheet 14 0f 15 US 2008/0015858 Al 

C) 

AMPLITUDE LEVEL 

\ 482 

Fig.14 

NUMBER OF SAMPLES 



Patent Application Publication Jan. 17, 2008 Sheet 15 0f 15 US 2008/0015858 A1 

mmm 

h N ME 

mg, 

wmm 2m 

mmm 

EOHQKKEEO 0 NE 05 / _omzw EOEHEQQEOU 
mom mm-EE 12w 

2:10 wmiwmowm mwm 

@QQ 

230 

D 
(3 
LD 

m5 

/ mom 



US 2008/0015858 A1 

METHODS AND APPARATUS TO PERFORM 
SPEECH REFERENCE ENROLLMENT 

[0001] This application is a continuation in part of the 
patent application having Ser. No. 08/863,462, ?led May 27, 
1997, entitled “Method of Accessing a Dial-up Service” and 
all applications are assigned to the same assignee as the 
present application. 

FIELD OF THE INVENTION 

[0002] The present invention is related to the ?eld of 
speech recognition systems and more particularly to a 
speech reference enrollment method. 

BACKGROUND OF THE INVENTION 

[0003] Both speech recognition and speaker veri?cation 
application often use an enrollment process to obtain refer 
ence speech patterns for later use. Speech recognition sys 
tems that use an enrollment process are generally speaker 
dependent systems. Both speech recognition systems using 
an enrollment process and speaker veri?cation systems Will 
be referred herein as speech reference systems. The perfor 
mance of speech reference systems is limited by the quality 
of the reference patterns obtained in the enrollment process. 
Prior art enrollment processes ask the user to speak the 
vocabulary Word being enrolled and use the extracted fea 
tures as the reference pattern for the vocabulary Word. These 
systems suffer from unexpected background noise occurring 
While the user is uttering the vocabulary Word during the 
enrollment process. This unexpected background noise is 
then incorporated into the reference pattern. Since the unex 
pected background noise does not occur every time the user 
utters the vocabulary Word, it degrades the ability of the 
speech reference system’s ability to match the reference 
pattern With a subsequent utterance. 

[0004] Thus there exists a need for an enrollment process 
for speech reference systems that does not incorporate 
unexpected background noise in the reference patterns. 

SUMMARY OF THE INVENTION 

[0005] A speech reference enrollment method that over 
comes these and other problems involves the folloWing 
steps: (a) requesting a user speak a vocabulary Word; (b) 
detecting a ?rst utterance; (c) requesting the user speak the 
vocabulary Word; (d) detecting a second utterance; (e) 
determining a ?rst similarity betWeen the ?rst utterance and 
the second utterance; (f) When the ?rst similarity is less than 
a predetermined similarity, requesting the user speak the 
vocabulary Word; (g) detecting a third utterance; (h) deter 
mining a second similarity betWeen the ?rst utterance and 
the third utterance; and (i) When the second similarity is 
greater than or equal to the predetermined similarity, creat 
ing a reference. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0006] FIG. 1 is a block diagram of an embodiment of a 
speaker veri?cation system; 

[0007] FIG. 2 is a How chart of an embodiment of the steps 
used to form a speaker veri?cation decision; 

[0008] FIG. 3 is a How chart ofan embodiment ofthe steps 
used to form a code book for a speaker veri?cation decision; 
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[0009] FIG. 4 is a How chart of an embodiment of the steps 
used to form a speaker veri?cation decision; 

[0010] FIG. 5 is a schematic diagram of a dial-up service 
that incorporates a speaker veri?cation method; 

[0011] FIG. 6 is a How chart ofan embodiment ofthe steps 
used in a dial-up service; 

[0012] FIG. 7 is a How chart ofan embodiment ofthe steps 
used in a dial-up service; 

[0013] FIG. 8 is a block diagram of a speech reference 
system using a speech reference enrollment method accord 
ing to the invention in an intelligent netWork phone system; 

[0014] FIGS. 9a & b are How charts of an embodiment of 
the steps used in the speech reference enrollment method; 

[0015] FIG. 10 is a How chart of an embodiment of the 
steps used in an utterance duration check; 

[0016] FIG. 11 is a How chart of an embodiment of the 
steps used in a signal to noise ratio check; 

[0017] FIG. 12 is a graph of the amplitude of an utterance 
versus time; 

[0018] FIG. 13 is a graph of the number of voiced speech 
frames versus time for an utterance; 

[0019] FIG. 14 is an amplitude histogram of an utterance; 
and 

[0020] FIG. 15 is a block diagram of an automatic gain 
control circuit. 

DETAILED DESCRIPTION OF THE DRAWINGS 

[0021] A speech reference enrollment method as described 
herein can be used for both speaker veri?cation methods and 
speech recognition methods. Several improvements in 
speaker veri?cation methods that can be used in conjunction 
With the speech enrollment method are ?rst described. Next 
a dial-up service that takes advantage of the enrollment 
method is described. The speech enrollment method is then 
described in detail. 

[0022] FIG. 1 is a block diagram of an embodiment of a 
speaker veri?cation system 10. It is important to note that 
the speaker veri?cation system can be physically imple 
mented in a number of Ways. For instance, the system can be 
implemented as softWare in a general purpose computer 
connected to a microphone; or the system can be imple 
mented as ?rmWare in a ceneral purpose microprocessor 
connected to memory and a microphone; or the system can 
be implemented using a Digital Signal Processor (DSP), a 
controller, a memory, and a microphone controlled by the 
appropriate softWare. Note that since the process can be 
performed using softWare in a computer. then a computer 
readable storage medium containing computer readable 
instructions can be used to implement the speaker veri?ca 
tion method. These various system architectures are appar 
ent to those skilled in the art and the particular system 
architecture selected Will depend on the application. 

[0023] A microphone 12 receives an input speech and 
converts the sound Waves to an electrical signal. A feature 
extractor 14 analyZes the electrical signal and extracts key 
features of the speech. For instance, the feature extractor 
?rst digitiZes the electrical signal. A cepstrum of the digi 
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tiZed signal is then performed to determine the cepstrum 
coefficients. In another embodiment, a linear predictive 
analysis is used to ?nd the linear predictive coding (LPC) 
coefficients. Other feature extraction techniques are also 
possible. 

[0024] A sWitch 16 is shoWn attached to the feature 
extractor 14. This sWitch 16 represents that a different path 
is used in the training phase than in the veri?cation phase. 
In the training phase the cepstrum coefficients are analyZed 
by a code book generator 18. The output of the code book 
generator 18 is stored in the code book 20. In one embodi 
ment, the code book generator 18 compares samples of the 
same utterance from the same speaker to form a generaliZed 
representation of the utterance for that person. This gener 
aliZed representation is a training, utterance in the code 
book. The training utterance represents the generaliZed 
cepstrum coefficients of a user speaking the number “one” as 
an example. A training utterance could also be a part of 
speech. a phoneme, or a number like “tWenty one” or any 
other segment of speech. In addition to the registered users’ 
samples, utterances are taken from a group of non-users. 
These utterances are used to form a composite that repre 
sents an impostor code having a plurality of impostor 
references. 

[0025] In one embodiment, the code book generator 18 
segregates the speakers (users and non-users) into male and 
female groups. The male enrolled references (male group) 
are aggregated to determining a male variance vector. The 
female enrolled references (female group) are aggregated to 
determine a female variance vector. These gender speci?c 
variance vectors Will be used When calculating a Weighted 
Euclidean distance (measure of closeness) in the veri?cation 
phase. 

[0026] In the veri?cation phase the sWitch 16 connects the 
feature extractor 14 to the comparator 22. The comparator 
22 performs a mathematical analysis of the closeness 
betWeen a test utterance from a speaker With an enrolled 
reference stored in the code book 20 and betWeen the test 
utterance and an impostor reference distribution. In one 
embodiment, a test utterance such as a spoken “one” is 
compared With the “one” enrolled reference for the speaker 
and the “one” impostor reference distribution. The compara 
tor 22 determines a measure of closeness betWeen the “one” 
enrolled reference, the “one” test utterance and the “one” 
impostor reference distribution. When the test utterance is 
closer to the enrolled reference than the impostor reference 
distribution, the speaker is veri?ed as the true speaker. 
OtherWise the speaker is determined to be an impostor. In 
one embodiment, the measure of closeness is a modi?ed 
Weighted Euclidean distance. The modi?cation in one 
embodiment involves using a generaliZed variance vector 
instead of an individual variance vector for each of the 
registered users. In another embodiment, a male variance 
vector is used for male speakers and a female variance 
vector is used for a female speaker. 

[0027] A decision Weighting and combining system 24 
uses the measure of closeness to determine if the test 
utterance is closest to the enrolled reference or the impostor 
reference distribution. When the test utterance is closer to 
the enrolled reference than the impostor reference distribu 
tion, a veri?ed decision is made. When the test utterance is 
not closer to the enrolled reference than the impostor refer 
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ence distribution. an un-veri?ed decision is made. These are 
preliminary decisions. Usually, the speaker is required to 
speak several utterances (e.g., “one”, “three”, “?ve”, 
“tWenty one”). A decision is made for each of these test 
utterances. Each of the plurality of decisions is Weighted and 
combined to form the veri?cation decision. 

[0028] The decisions are Weighted because not all utter 
ances provide equal reliability. For instance, “one” could 
provide a much more reliable decision than “eight”. As a 
result, a more accurate veri?cation decision can be formed 
by ?rst Weighting the decisions based on the underlying 
utterance. TWo Weighting methods can be used. One Weight 
ing method uses a historical approach. Sample utterances are 
compared to the enrolled references to determine a prob 
ability of false alarm pFA (speaker is not impostor but the 
decision is impostor) and a probability of miss PM (speaker 
is impostor but the decision is true speaker). The PFA and PM 
are probability of errors. These probability of errors are used 
to Weight each decision. In one embodiment the Weighting 
factors (Weight) are described by the equation beloW: 

a; = log M Decision is Verified (True Speaker) 
PFAI 

PMi . . . . . 

a; =log— Decision is Not Venf1ed(Imposter) 
1 — PFAI 

[0029] When the sum of the Weighted decisions is greater 
than Zero, then the veri?cation decision is a true speaker. 
OtherWise the veri?cation decision is an impostor. 

[0030] The other method of Weighting the decisions is 
based on an immediate evaluation of the quality of the 
decision. In one embodiment, this is calculated by using a 
Chi-Squared detector. The decisions are then Weighted on 
the con?dence determined by the Chi-Squared detector. In 
another embodiment, a large sample approximation is used. 
Thus if the test statistics are t, ?nd b such that c2(b)=t. Then 
a decision is an impostor if it exceeds the l-a quantile of the 
c2 distribution. One Weighting scheme is shoWn beloW: 

[0031] 1.5, if b>C accept 

[0032] 1.0, if l-aébécaccept 

[0033] -1.0, if crejectébé l-a 

[0034] -1.25, ifb<creject 
[0035] When the sum of the Weighted decisions is greater 
than Zero, then the veri?cation decision is a true speaker. 
When the sum of the Weighted decision is less than or equal 
to Zero, the decision is an impostor. 

[0036] In another embodiment, the feature extractor 14 
segments the speech signal into voiced sounds and unvoiced 
sounds. Voiced sounds generally include voWels, While most 
other sounds are unvoiced. The unvoiced sounds are dis 
carded before the cepstrum coefficients are calculated in 
both the training phase and the veri?cation phase. 

[0037] These techniques of Weighting the decisions, using 
gender dependent cepstrums and only using voiced sounds 
can be combined or used separately in a speaker veri?cation 
system. 
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[0038] FIG. 2 is a How chart ofan embodiment ofthe steps 
used to form a speaker veri?cation decision. The process 
starts, at step 40, by generating a code book at step 42. The 
code book has a plurality of enrolled references for each of 
the plurality of speakers (registered users, plurality of 
people) and a plurality of impostor references. The enrolled 
references in one embodiment are the cepstrum coe?icients 
for a particular user speaking a particular utterance (e.g., 
“one). The enrolled references are generated by a user 
speaking the utterances. The cepstrum coef?cients of each of 
the utterances are determined to from the enrolled refer 
ences. In one embodiment a speaker is asked to repeat the 
utterance and a generalization of the tWo utterances is saved 
as the enrolled reference. In another embodiment both 
utterances are saved as enrolled reference. 

[0039] In one embodiment, a data base of male speakers is 
used to determine a male variance vector and a data base of 
female speakers is used to determine a female variance 
vector. In another embodiment. the data bases of male and 
female speakers are used to form a male impostor code book 
and a female impostor code book. The gender speci?c 
variance vectors are stored in the code book. At step 44, a 
plurality of test utterances (input set of utterances) from a 
speaker are received. In one embodiment the cepstrum 
coef?cients of the test utterances are calculated. Each of the 
plurality of test utterances are compared to the plurality of 
enrolled references for the speaker at step 46. Based on the 
comparison, a plurality of decision are formed, one for each 
of the plurality of enrolled references. In one embodiment, 
the comparison is determined by a Euclidean Weighted 
distance betWeen the test utterance and the enrolled refer 
ence and betWeen the test utterance and an impostor refer 
ence distribution. In another embodiment, the Euclidean 
Weighted distance is calculated With the male variance 
vector if the speaker is a male or the female variance vector 
if the speaker is a female. Each of the plurality of decisions 
are Weighted to form a plurality of Weighted decisions a step 
48. The Weighting can be based on historical error rates for 
the utterance or based on a con?dence level (con?dence 
measure) of the decision for the utterance. The plurality of 
Weighted decisions are combined at step 50. In one embodi 
ment the step of combining involves summing the Weighted 
decisions. A veri?cation decision is then made based on the 
combined Weighted decisions at step 52, ending the process 
at step 54. In one embodiment if the sum is greater than Zero, 
the veri?cation decision is the speaker is a true speaker, 
otherWise the speaker is an impostor. 

[0040] FIG. 3 is a How chart ofan embodiment ofthe steps 
used to form a code book for a speaker veri?cation decision. 
The process starts, at step 70, by receiving an input utterance 
at step 72. In one embodiment, the input utterances are then 
segmented into a voiced sounds and an unvoiced sounds at 
step 74. The cepstrum coef?cients are then calculated using 
the voiced sounds at step 76. The coe?icients are stored as 
a enrolled reference for the speaker at step 78. The process 
then returns to step 72 for the next input utterance, until all 
the enrolled references have been stored in the code book. 

[0041] FIG. 4 is a How chart ofan embodiment ofthe steps 
used to form a speaker veri?cation decision. The process 
starts, at step 100, by receiving input utterances at step 102. 
Next, it is determined if the speaker is male or female at step 
104. In a speaker veri?cation application, the speaker pur 
ports to be someone in particular. If the person purports to 
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be someone that is a male, then the speaker is assumed to be 
male even if the speaker is a female. The input utterances are 
then segmented into a voiced sounds and an unvoiced 
sounds at step 106. Features (e.g., cepstrum coef?cients) are 
extracted from the voiced sounds to form the test utterances, 
at step 108. At step 110, the Weighted Euclidean distance 
(WED) is calculated using a generaliZed male variance 
vector if the purported speaker is a male. When the pur 
ported speaker is a female, the female variance vector is 
used. The WED is calculated betWeen the test utterance and 
the enrolled reference for the speaker and the test utterance 
and the male (or female if appropriate) impostor reference 
distribution. A decision is formed for each test utterance 
based on the WED at step 112. The decisions are then 
Weighted based on a con?dence level (measure of con? 
dence) determined using, a Chi-squared detector at step 114. 
The Weighted decisions are summed at step 116. A veri? 
cation decision is made based on the sum of the Weighted 
decisions at step 118. 

[0042] Using the speaker veri?cation decisions discussed 
above results in an improved speaker veri?cation system, 
that is more reliable than present techniques. 

[0043] A dial-up service that uses a speaker veri?cation 
method as described above is shoWn in FIG. 5. The dial-up 
service is shoWn as a banking service. Auser dials a service 
number on their telephone 150. The public sWitched tele 
phone netWork (PSTN) 152 then connects the user’s phone 
150 With a dial-up service computer 154 at a bank 156. The 
dial-up service need not be located Within a bank. The 
service Will be explained in conjunction With the How chart 
shoWn in FIG. 6. The process starts, at step 170, by dialing 
a service number (communication service address, number) 
at step 172. The user (requester) is then prompted by the 
computer 154 to speak a plurality of digits (access code, 
plurality of numbers, access number) to form a ?rst utter 
ance (?rst digitiZed utterance) at step 174. The digits are 
recogniZed using speaker independent voice recognition at 
step 176. When the user has used the dial-up service 
previously, verifying the user based on the ?rst utterance at 
step 178. When the user is veri?ed as a true speaker at step 
178, alloWing access to the dial-up service at step 180. When 
the user cannot be veri?ed. requesting the user input a 
personal identi?cation number (PIN) at step 182. The PIN 
can be entered by the user either by speaking the PIN or by 
entering the PIN on a keypad. At step 184 it is determined 
if the PIN is valid. When the PIN is not valid, the user is 
denied access at step 186. When the PIN is valid the user is 
alloWed access to the service at step 180. Using the above 
method the dial-up service uses a speaker veri?cation sys 
tem as a PIN option, but does not deny access to the user if 
it cannot verify the user. 

[0044] FIG. 7 is a How chart of another embodiment of the 
steps used in a dial-up service. The process starts, step 200, 
by the user speaking an access code to form a plurality of 
utterances at step 202. At step 204 it is determined if the user 
has previously accessed the service. When the user has 
previously used the service, the speaker veri?cation system 
attempts to verify the user (identity) at step 206. When the 
speaker veri?cation system can verify the user, the user is 
alloWed access to the system at step 208. When the system 
cannot verify the user, a PIN is requested at step 210. Note 
the user can either speak the PIN or enter the PIN on a 
keypad. At step 212 it is determined if the PIN is valid. 
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When the PIN is not valid the user is denied access at step 
214. When the PIN is valid, the user is allowed access at step 
208. 

[0045] When the user has not previously accessed the 
communication service at step 204, the user is requested to 
enter a PIN at step 216. At step 218 it is determined if the 
PIN is valid at step 218. When the PIN is not valid, denying 
access to the service at step 220. When the PIN is valid the 
user is asked to speak the access code a second time to form 
a second utterance (plurality of second utterances, second 
digitized utterance) at step 222. The similarity betWeen the 
?rst utterance (step 202) and the second utterance is com 
pared to a threshold at step 224. In one embodiment the 
similarity is calculated using a Weighted Euclidean distance. 
When the similarity is less than or equal to the threshold, the 
user is asked to speak the access code again at step 222. In 
this case the second and third utterances Would be compared 
for the required similarity. In practice, the user Would not be 
required to repeat the access code at step 222 more than once 
or tWice and the system Would then alloW the user access. 
When the similarity is greater than the threshold, storing a 
combination of the tWo utterances as at step 226. In another 
embodiment both utterances are stored as enrolled refer 
ences. Next access to the service is alloWed at step 208. The 
enrolled reference is used to verify the user the next time 
they access the service. Note that the speaker veri?cation 
part of the access to the dial-up service in one embodiment 
uses all the techniques discussed for a veri?cation process. 
In another embodiment the veri?cation process only uses 
one of the speaker veri?cation techniques. Finally, in 
another embodiment the access number has a predetermined 
digit that is selected from a ?rst set of digits (prede?ned set 
of digits) if the user is a male. When the user is a female, the 
predetermined digit is selected from a second set of digits. 
This alloWs the system to determine if the user is suppose to 
be a male or a female. Based on this information, the male 
variance vector or female variance vector is used in the 
speaker veri?cation process. 

[0046] FIG. 8 is a block diagram of a speech reference 
system 300 using a speech reference enrollment method 
according to the invention in an intelligent netWork phone 
system 302. The speech reference system 300 can perform 
speech recognition or speaker veri?cation. The speech ref 
erence system 300 is implemented in a service node or 
intelligent peripheral (SN/IP). When the speech reference 
system 300 is implemented in a service node, it is directly 
connected to a telephone central of?ceiservice sWitching 
point (CO/SSP) 304-308. The central of?ceiservice 
sWitching points 304-308 are connected to a plurality of 
telephones 310-320. When the speech reference system 300 
is implemented in an intelligent peripheral, it is connected to 
a service control point (SCP) 322. In this scheme a call from 
one of the plurality of telephones 310-320 invoking a special 
feature, such as speech recognition, requires processing by 
the service control point 322. Calls requiring special pro 
cessing are detected at CO/SSP 304-308. This triggers the 
COISSP 304-308 to interrupt call processing While the 
CO/SSP 304-308 transmits a query to the SCP 300, request 
ing information to recogniZe a Word spoken by user. The 
query is carried over a signal system 7 (SS7) link 324 and 
routed to the appropriate SCP 322 by a signal transfer point 
(STP) 326. The SCP 322 sends a request for the intelligent 
peripheral 300 to perform speech recognition. The speech 
reference system 300 can be implemented using a computer 
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capable of reading and executing computer readable instruc 
tions stored on a computer readable storage medium 328. 
The instructions on the storage medium 328 instruct the 
computer hoW to perform the enrollment method according 
to the invention. 

[0047] FIGS. 9a & b are How charts of the speech refer 
ence enrollment method. This method can be used With any 
speech reference system, including those used as part of a 
intelligent telephone netWork as shoWn in FIG. 8. The 
enrollment process starts, step 350, by receiving a ?rst 
utterance of a vocabulary Word from a user at step 352. Next, 
a plurality of features are extracted from the ?rst utterance 
at step 354. In one embodiment, the plurality of features are 
the cepstrum coef?cients of the utterance. At step 356, a 
second utterance is received. In one embodiment the ?rst 
utterance and the second utterance are received in response 
to a request that the user speak the vocabulary Word. Next, 
the plurality of features are extracted from the second 
utterance at step 358. Note that the same features are 
extracted for both utterances. At step 360, a ?rst similarity 
is determined betWeen the plurality of features from the ?rst 
utterance and the plurality of features from the second 
utterance. In one embodiment, the similarity is determined 
using a hidden Markov model Veterbi scoring system. Then 
it is determined if the ?rst similarity is less than a prede 
termined similarity at step 362. When the ?rst similarity is 
not less than the predetermined similarity, then a reference 
pattern (reference utterance) of the vocabulary is formed at 
step 364. The reference pattern, in one embodiment, is an 
averaging of the features from the ?rst and second utterance. 
In another embodiment, the reference pattern consists of 
storing the feature from both the ?rst utterance and the 
second utterance, With a pointer from both to the vocabulary 
Word. 

[0048] When the ?rst similarity is less than the predeter 
mined similarity, then a third utterance (third digitiZed 
utterance) is received and the plurality of features from the 
third utterance are extracted at step 366. Generally, the 
utterance Would be received based on a request by the 
system. At step 368, a second similarity is determined 
betWeen the features from the ?rst utterance and the third 
utterance. The second similarity is calculated using the same 
function as the ?rst similarity. Next, it is determined if the 
second similarity is greater than or equal to the predeter 
mined similarity at step 370. When the second similarity is 
greater than or equal to the predetermined similarity, a 
reference is formed at step 364. When the second similarity 
is not greater than or equal to the predetermined similarity, 
then a third similarity is calculated betWeen the features 
from the second utterance and the third utterance at step 372. 
Next, it is determined if the third similarity is greater than or 
equal to the predetermined similarity at step 374. When the 
third similarity is greater than or equal to the predetermined 
similarity, a reference is formed at step 376. When the third 
similarity is not greater than or equal to the predetermined 
similarity, starting the enrollment process over at step 378. 
Using this method the enrollment process avoids incorpo 
rating unexpected noise or other abnormalities into the 
reference pattern. 

[0049] In one embodiment of the speech reference enroll 
ment method of FIGS. 9a & b, a duration check is performed 
for each of the utterances. The duration check increases the 
chance that background noise Will not be considered to be 








