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METHODS OF PROVIDING A REGISTRY 
SERVICE AND A REGISTRY SERVICE 

[0001] This application claims priority from US. Provi 
sional 60/196,393 ?led Apr. 12, 2000, the disclosure of 
Which is incorporated herein by reference. 

FIELD OF THE INVENTION 

[0002] The present invention relates to methods of regis 
tering entities or events and recording and supplying infor 
mation related thereto. Further, the present invention relates 
to a registry service for recording and supplying information 
related to registered entities or events. 

BACKGROUND OF THE INVENTION 

[0003] Information regarding entities and events are 
largely dispersed and included in a variety of media, such as 
electronic media, print media, and others. As a result, 
acquiring adequate information can be extremely unreliable 
and cumbersome to a individual desiring information about 
an entity or an event. 

[0004] An entity may include, by Way of example only, a 
person, an animal, an organiZation, a group, a landmark 
building/location, a historic device (eg space shuttle), a 
historic document (e.g. Declaration of Independence), and 
others. An event may include, by Way of example only, a 
historic moment in time (eg American civil War), a per 
sonally signi?cant moment in time to an individual (e.g., 
birth, Wedding, death, and the like), a signi?cant moment in 
time to an organiZation (e.g., date of ?rst operation, infor 
mation on the founders, leaders Within the organiZation, and 
the like), a signi?cant moment in time for a landmark or 
device (e.g., date ?rst constructed), and others. 

[0005] Typically, an individual seeking information about 
an entity or an event must do a substantial amount of 
research to acquire the information regarding the entity or 
the event. This research may entail, by Way of example only, 
searching the Internet, searching the library, looking through 
family documents/memorabilia, and the like. Once done, the 
research may then be assembled into a cohesive package or 
centraliZed in one location by the individual. Often, the 
assembled research is provided as an additional document, 
Which may or may not include electronic linkages to the 
information acquired during the research. 

[0006] Moreover, the research regarding the entity or the 
event is often not directly located by additional individuals 
seeking to ?nd information similar to the research per 
formed. As a result, the research is repeated and, therefore, 
not effectively reusable. It Would be more desirable for the 
research to be directly ascertainable from a good Which is 
associated With the entity or the event. 

[0007] In this Way, additional individuals When presented 
With the good could locate the service associated With the 
good, such as and by Way of example only a domain address 
on the World Wide Web (“WWW”), Wherein the domain 
address is associated With a hypertext link referred to as a 
Uniform Resource Location (“URL”). For example, a head 
stone (e.g., a good) may be sold to a deceased’s (e.g., entity) 
loved one (e.g. user), so that the headstone identi?es a 
service by a name appearing as a string on the headstone. 
The user may then submit information (e.g., date of birth, 
date of death, pictures/videos/audio pieces associated With 
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the deceased, and the like) regarding the entity to the service 
for collection and distribution in a centraliZed location (e. g., 
Website). The information may be collected in electronic or 
print format and placed in an electronic format for central 
iZed storage and distribution. 

[0008] At some later point in time, a family member or 
friend of the entity (e.g., the deceased) Will notice on the 
good (e.g., the headstone) the string identifying the regis 
tration service and may then establish an Internet connection 
and use the string (e.g., as part of the URL) to visit the 
Website of the service. Once at the Website, additional 
information (e.g., last name of the deceased, date of death, 
date of birth, and the like) about the entity (e.g., deceased) 
may be entered to acquire the information associated With 
the entity from the Website. In this Way, a centraliZed 
location may be readily ascertainable and may further permit 
uniform and easy remote access to information about the 
entity. 

[0009] As one skilled in the art Will appreciate, the ability 
to identify from a good the name of a registry service having 
information related to an entity or an event Would be of 
tremendous bene?t. Moreover, as the service acquires name 
recognition it may be that individuals Will visit the service 
Without ?rst determining if an entity or event is associated 
With the service. In this Way, it is possible for the registration 
service itself to become a centraliZed data Warehouse for 
information associated With an entity or an event. 

[0010] Moreover, it may be that the service becomes 
readily discemable to individuals simply by a seal or other 
mark of distinction, such that a Website location of the 
registration service is readily knoWn to an individual upon 
seeing the seal or mark of distinction on a good. Seals or 
marks of distinction Will indicate to individuals that infor 
mation regarding an entity or event associated With the good 
may be obtained from a registration service. 

[0011] It is apparent that methods of providing a service to 
gain access to information related to an entity or an event in 
a centraliZed location are needed, as Well as an improved 
registry service Which effectively provides the same. 

SUMMARY OF THE INVENTION 

[0012] Accordingly, it is one object of the present inven 
tion to provide methods of providing a registry service and 
to provide a registry service. Initially, a good is sold in 
connection With a string Which identi?es a service. More 
over, additional identifying information associated With an 
entity or an event is discemable from the good. The service 
may then be located and queried With the identifying infor 
mation to obtain information relevant to the entity or the 
event. 

[0013] Additional objectives, advantages and novel fea 
tures of the invention Will be set forth in the description that 
folloWs and, in part, Will become apparent to those skilled in 
the art upon examining or practicing the invention. The 
objects and advantages of the invention may be realiZed and 
obtained by means of the instrumentalities and combinations 
particularly pointed out in the appended claims. To achieve 
the foregoing and other objects and in accordance With the 
purpose of the present invention, methods and a service are 
provided for storing and acquiring information associated 
With an entity or an event. 
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[0014] On aspect of the present invention, provides a 
method of registering an entity or an event With a service, 
comprising associating a remote storage location and a 
service With a string Which is further associated With a good. 
Moreover, a unique identi?er is received from a user and 
from time to time the user may send information identi?ed 
by the unique identi?er, Wherein the unique identi?er 
uniquely identi?es the entity or the event. Further, remote 
access is granted to at least a portion of the information to 
a remote user, Wherein the remote user acquired the identi 
fying information from the good and has a suf?cient access 
level to gain remote access. 

[0015] In another aspect of the present invention, a reg 
istry service is provided comprising, a string identifying a 
service, Wherein the string is acquired from a good. Also, a 
tag uniquely identi?es an entity or an event, and a computer 
readable medium is associated and controlled by the service 
and logically segmented to house information associated 
With the tag. Furthermore, an access set of executable 
instructions is provided Wherein the instructions are oper 
able to receive and store the information on the computer 
readable medium and to provide remote access to at least a 
portion of the information upon a request. The request 
includes identifying information Which is used by the access 
set of executable instructions to determine the tag. 

[0016] In yet another aspect of the present invention, a 
method of Warehousing and retrieving information associ 
ated With an entity or an event for a remote service is 
provided. A unique identi?er is distributed to a subscriber 
and associated With logical storage. Moreover, from time to 
time data is received Which is associated With the unique 
identi?er and the corresponding data is Warehoused. Further, 
speci?c data is retrieved upon a remote request, Where the 
request includes identifying information Which is used to 
determine the unique identi?er. 

[0017] Still other objects of the present invention Will 
become apparent to those skilled in this art from the fol 
loWing description Wherein there are shoWn and described 
exemplary embodiments of this invention, simply for pur 
poses of illustration. As Will be realiZed, the invention may 
take on other aspects and arrangements than those described 
in detail beloW Without departing from scope of the inven 
tion, as de?ned by the claims. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0018] The accompanying draWings incorporated in and 
forming a part of the speci?cation, illustrate several aspects 
of the present invention, and together With the description 
serve to explain the principals of the invention. In the 
draWings: 

[0019] FIG. 1 is a How diagram depicting a method of 
registering an entity or an event With a service; 

[0020] FIG. 2 is a schematic diagram depicting a registry 
service; and 

[0021] FIG. 3 is a How diagram depicting a method of 
Warehousing and retrieving information associated With an 
entity or an event. 

[0022] Reference Will noW be made in detail to various 
exemplary embodiments of the present invention, examples 
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of Which are illustrated in the accompanying draWings, 
Wherein like numerals indicate the same elements through 
out the vieWs. 

DETAILED DESCRIPTION 

[0023] The invention is disclosed in connection With the 
funeral business and implemented using Internet technolo 
gies such as World Wide Web (“WWW”) broWsers, scripting 
programming languages (e.g., Java, Active Server Pages, 
Perl, PHP, and others), standard relational databases (e.g., 
Oracle, SQL, and others), and data formatting languages 
(e.g., Extensible Markup Language (“XML”), Extensible 
Style Sheets Language (“XSL”), Hypertext Markup Lan 
guage (“HTML”), and others). 

[0024] Although as Will be readily apparent to those 
skilled in the art, the present invention may be used in 
connection With any business using a variety of technolo 
gies, programming languages, data stores, or data format 
languages, noW knoWn or hereafter developed. Moreover, 
although a service is presented herein for purposes of 
illustration only in connection With the funeral business, it 
should be readily apparent that the methods and service 
provided herein may be used in connection With any busi 
ness, such as and by Way of example only, Life insurance, 
banking, trust service, laW ?rms, genealogical services, 
af?nity groups, housing, Weddings, events (eg school 
remembrance), hospitals, publishing (e.g. magaZines, Web 
pages, and the like), pets, architectural landmarks, govem 
ment agencies, and others. 

[0025] As used herein a good includes any tangible object 
distributed by a business, person, or agency in connection 
With providing a product or a service. By Way of example 
only, a service industry may provide a receipt in connection 
With a service, the receipt is a good. Moreover, a receipt may 
be a Web page noti?cation, an electronic email received in 
connection With a business transaction, or an oral con?rma 
tion number received via a telephone. Further, a good may 
include any and all tangible products received during a 
business transaction by a consumer or user. 

[0026] Initially, a service is established Where an indi 
vidual or organiZation may submit information regarding an 
entity or an event. Information may be submitted in elec 
tronic or print media. Once received by the service the 
information is translated to an appropriate storage electronic 
format. Information may include, by Way of example only, 
a cenotaph, photographs, videos, audio pieces, documents, 
draWings, factual data, biographical data, and any other 
information relevant or related to the entity or the event. 

[0027] An initial subscription to the service may be 
acquired by automated sign-up and payment by an indi 
vidual or an organiZation utiliZing a broWser With an Internet 
connection to the Website of the service. Payment may be 
made With the initial subscription as Well, by providing a 
bank or credit card number. The service may charge a 
monthly fee for Warehousing the information regarding the 
entity or the event, and may further permit varying levels of 
security to different portions of the information provided by 
the individual or organiZation. Although as one skilled in the 
art Will readily appreciate, initial subscription may occur 
through a variety of channels, such as via a phone conver 
sation With a representative of the service, regular postal 



US 2007/0260610 A1 

mail, and others. Moreover, payment need not occur at all, 
and may be made in a deferred manner and in a variety of 
readily apparent manners. 

[0028] The service may provide electronic storage of 
information regarding the entity or the event. The informa 
tion may be submitted to the service in an electronic format 
or in print media, if received in print media, the information 
may be scanned and stored electronically. Furthermore, as 
Will be readily apparent to those skilled in the art, if the 
information is scanned and is associated With text, optical 
character recognition (“OCR”) may be performed on the 
scanned image resulting in the information being stored in 
tWo electronic formats (e.g., image and text). The bene?t of 
having text electronic data is obvious, since the text may be 
indexed and made available to a search engine for easy 
retrieval, or the text may be doWnloaded into an electronic 
editor and modi?ed or incorporated into another body of 
text. 

[0029] Moreover, the information may be stored on the 
service in a compressed electronic format and only decom 
pressed When needed or desired. Further, different pieces of 
the information may have a security level associated there 
With, such that some documents/images associated With the 
entity or event are vieWable by users of the service While 
others are restricted to only authoriZed users of the service. 

[0030] Further as Will be apparent to one skilled in the art, 
additional WWW pages may be Written on the Website of the 
service, so as to provide an interface to the information and 
to permit other users (e.g., individuals other than the initial 
subscriber) to interface With the service and acquire some or 
all of the information related to the entity or the event. The 
service may also categoriZe and index and organiZe the 
information related to the entity or the event, such that 
access to speci?c data associated With the information may 
be acquired or retrieved by users in a variety or Ways, such 
as searching, broWsing a hierarchy, depressing a hypertext 
link, and others. 

[0031] Once registration associated With the service is 
acquired, users With the appropriate access as granted by the 
initial subscriber may submit additional data regarding the 
entity or the event, all the data comprises the information 
Which is to be associated With the entity or the event. 

[0032] Additionally, users may acquire access to the ser 
vice through a variety of channels such as Wireless connec 
tions, direct connections, Internet connections, Plain Old 
Telephone (“POT”) connections, and others. Also, users 
may establish connections using a variety of communication 
devices, such as phones, computers, hand held computing 
devices, digital phones, intelligent appliances, and the like. 

[0033] Moreover, Web pages associated With the Interface 
to the service may be voice enabled such that limited speech 
may be used to interact With the service. As one skilled in the 
art Will appreciate, XML data format of the Web pages 
combined With technology provided by organiZations such 
as TellMeTM permit voice-to-text and text-to-voice interac 
tions With the Internet. In this Way, users may actually 
interface by voice With the electronic pages of the service. 

[0034] Further, the service may provide upgrading options 
to the subscriber, such that automated applications Will 
perform advanced Web searching for information regarding 
the entity or the event and make the results centrally 
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available to the users. For example, links may be mined from 
the Internet to provide links to genealogy sites, public record 
sites, neWs media sites, previous employer sites, and the 
like. 

[0035] In FIG. 1 a How diagram depicting one method of 
registering an entity or an event With a service is provided. 
Initially, a string is associated With a good in step 20, such 
as and by Way of example only, a distinctive mark present 
on a headstone (step 10) of a deceased person or animal (step 
40). The good Will also have information Which is associated 
With the entity or event (step 70). With the string, a user or 
a subscriber may identify a service and make a connection 
to the service for purposes of communicating With the 
service about the entity or the event. 

[0036] Initially, the service may not have any data about a 
speci?c entity or event, hoWever, once a subscription is 
established the service in step 60 associates electronic 
computer readable storage With the entity or the event in step 
50. The storage may actually be remote from the service, as 
depicted in step 30, although as one skilled in the art Will 
appreciate, the storage need not be remote from the service. 

[0037] After a user acquires a subscription to the service, 
the user is provided a unique electronic identi?cation (step 
80) Which identi?es the service account associated With the 
entity or the service. Additionally, the subscribing user may 
also receive an account identi?cation and passWord for 
purposes of identifying the subscribing user to the service 
upon logging onto the service. From time to time, the user 
may establish a communication With the service and submit 
data, Which in total combines to form the information 
associated With the entity or the event in step 90. Once the 
data is received by the service it is stored in step 120 and 
may be optionally categorized or indexed in step 150. 
Further, as the user submits data, the data may be associated 
With a security or access level, such that data is only 
accessible by users identi?ed by the user. 

[0038] At some later point in time, a remote user, such as 
a interested family member or friend of a deceased entity 
establishes communications With the service in step 110. The 
remote user provides identifying information to the service 
in step 140. Optionally, the service may require the remote 
user to be registered With the service before providing any 
level of access, although as one skilled in the art Will 
appreciate this is not necessary. 

[0039] The service Will then use the identifying informa 
tion received from the remote user to resolve the unique 
identi?cation (step 130) associated With the entity or event 
to Which the remote user desires access. The identifying 
information, may, by Way of example only, be a last name of 
an entity, a date of death of the entity, a name of event, and 
the like. An electronic search Will obtain the appropriate 
information and display it back to the remote user based on 
the remote user’s permissible access levels (step 100). 

[0040] As Will be apparent to those skilled in the art, 
standard Web pages may provide the interface While displays 
back to the remote user the information about the entity or 
the event in a decompressed format and organiZed as appro 
priate for the remote user Within the broWser. Moreover, the 
remote user, the subscriber, or the service itself may request 
that parts of the information about the entity or the event be 
rendered to a variety of media, such as and by Way of 
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example only, print media (e.g., magazines), electronic 
media (e.g., emails, additional Web pages, voice via a 
telephone, and the like), and others as depicted in step 160. 

[0041] FIG. 2 depicts a schematic diagram depicting of 
one registry service of the present invention, Wherein a 
service 230 includes an interface 240, an access set of 
executable instructions 260, an authentication set of execut 
able instructions 250, computer readable media for storage 
270, and one or more tags 280-300. Moreover, a request 220 
issued from a user 210 includes identi?cation information 
180 and a string 190 acquired from a good 200. 

[0042] The service 230 includes an interface 240 such as, 
and by Way of example only, one or more Web pages Which 
are operable to communicate With the access set of execut 
able instructions 260 and the authentication set of executable 
instructions 250. The interface 240 also receives a request 
220 from an identi?ed user 210. The user 210 may initially 
contact the service 230 and correspondingly the interface 
240 by using the string 190 acquired from the good 200. For 
example, a distinctive mark on the good 200 may identify 
the URL of a Website Which the user 210 may type into a 
broWser’s address bar to obtain immediate contact With the 
service 230 and the interface 240, Which Will be the Web 
pages residing at the Website. Although as one skilled in the 
art Will appreciate a variety of variations may exist to the 
above example all Without departing from the present inven 
tion. 

[0043] Furthermore, the user 210 constructs a request 220 
once in communication With the service 230 and the inter 
face 240, the request 220 includes identifying information 
180 acquired from the good 200 by the user 210. Acquisition 
may be automatic, such as by Way of example only, a bar 
code associated With the identifying information 180 or 
manual such as a last name associated With a deceased 
individual and located on a headstone. The interface 240 
receives the request in step 220 and passes it to the access 
set of executable instructions 260, Where a search is per 
formed against the storage 270 to locate a unique tag 
280-300 associated With an entity or an event. 

[0044] The storage 270 Will include electronic information 
associated With the entity or the event, and the information 
is logically associated With the appropriate unique tag 280 
300. The interface 240 Will be restricted, by an authentica 
tion set of executable instructions 250, from providing the 
appropriate information back to the interface 240 and cor 
respondingly the user 210, if the initial request 220 received 
from the user 210 does not have an appropriate access level 
to vieW the information. Although as Will be apparent to one 
skilled in the art, some of the information may be permis 
sibly vieWable by the user 210, in this Way parts of the 
information may be vieWed While other parts of the infor 
mation may not be vieWed by a user 210. 

[0045] FIG. 3 is a How diagram depicting one method of 
Warehousing and retrieving information associated With an 
entity or an event. Initially, a subscription request is received 
in step 310 from a user in step 320. After a successful 
subscription, a unique identi?cation is distributed to the user 
in step 330, the unique identi?cation being associated With 
an entity or an event to Which the user’s subscription applies. 
From time to time, the user may send data associated With 
the distributed identi?cation in step 340. 

[0046] The received data combined With the identi?cation 
permits the data to be indexed and stored in step 350. At 
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some later point in time, the same user or an additional user 
(step 380) may request speci?c data in step 370. The request 
Will include identifying information Which is used to resolve 
the identi?cation in step 360 and search the stored data. If 
the user has the appropriate access, then access to the data 
is granted in step 390, otherWise access is denied in step 400. 

[0047] The foregoing description of preferred embodi 
ments of the invention has been presented for purposes of 
illustration and description. It is not intended to be exhaus 
tive or to limit the invention to the precise form disclosed, 
and obviously many modi?cations and variations are pos 
sible in light of the above teachings. The embodiments Were 
chosen and described in order to best explain the principles 
of the invention and its practical application to thereby 
enable one skilled in the art to best utiliZe the invention in 
various embodiments and With various modi?cations as are 
suited to the particular use contemplated. It is intended that 
the scope of the invention be de?ned by the claims appended 
hereto. 

What is claimed is: 
1. A method of administering a registry system, the 

method comprising: 

(a) providing an on-line registry system, Wherein the 
on-line registry system comprises information relating 
to a plurality of deceased persons, Wherein the on-line 
registry system further comprises a Web based inter 
face; 

(b) receiving a request from a subscriber to establish an 
account relating to the on-line registry system, Wherein 
the subscriber is associated With a deceased person; 

(c) establishing an account for the subscriber, Wherein the 
act of establishing an account comprises associating the 
subscriber With a unique identi?cation; 

(d) receiving, from the subscriber, information relating to 
the deceased person associated With the subscriber; 

(e) entering at least a portion of the information relating 
to the deceased person into the on-line registry system; 

(f) permitting a plurality of additional persons to access at 
least a portion of the entered information via the Web 
based interface, Wherein the plurality of additional 
persons are also associated With the deceased person; 
and 

(g) permitting the plurality of additional persons to submit 
additional information into the on-line registry system 
via the Web based interface, Wherein the additional 
information further relates to the deceased person that 
is associated With the subscriber and the plurality of 
additional persons. 

2. The method of claim 1, further comprising providing a 
concrete memorial, Wherein the concrete memorial is asso 
ciated With the deceased person. 

3. The method of claim 2, Wherein the concrete memorial 
comprises a headstone. 

4. The method of claim 2, further comprising an identi?er 
on or near the concrete memorial, Wherein the identi?er 
indicates that information relating to the associated deceased 
person is available on the on-line registry system. 

5. The method of claim 4, Wherein the identi?er comprises 
a mark or seal. 
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6. The method of claim 4, wherein the identi?er comprises 
a Website address. 

7. The method of claim 2, Wherein the concrete memorial 
is located Within a cemetery. 

8. The method of claim 1, further comprising providing a 
good to a person associated With the deceased person, 
Wherein the good includes a feature identifying the on-line 
registry system. 

9. The method of claim 8, Wherein the good is associated 
With the deceased person. 

10. The method of claim 1, Wherein each deceased person 
having related information on the on-line registry system is 
associated With a respective tag. 

11. The method of claim 1, Wherein the Web based 
interface includes a voice interface. 

12. The method of claim 11, Wherein the voice interface 
is operable to convert speech to text. 

13. The method of claim 1, further comprising automati 
cally mining information from the lntemet to provide addi 
tional information relating to the deceased person. 

14. The method of claim 13, Wherein the automatic 
mining is based at least in part on information submitted by 
the subscriber or by one of the additional persons. 

15. The method of claim 1, Wherein the on-line registry is 
operable to render information in any of a plurality of media 
types, Wherein the method further comprises: 

(a) receiving a selection of media type by one of the 
additional persons; and 

(b) providing information relating to the deceased person 
to the additional person in the media type selected by 
the additional person. 

16. A method of administering a registry system, the 
method comprising: 

(a) providing an on-line registry system, Wherein the 
on-line registry system comprises information relating 
to a plurality of deceased persons, Wherein the on-line 
registry system further comprises a Web based inter 
face; 

(b) receiving a request from a subscriber to establish an 
account With the on-line registry system, Wherein the 
subscriber is associated With a deceased person; 

(c) establishing an account for the subscriber, Wherein the 
act of establishing an account comprises associating a 
unique identi?er With the subscriber; 
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(d) receiving, from the subscriber, information relating to 
the deceased person associated With the subscriber; 

(e) entering at least a portion of the information relating 
to the deceased person into the on-line registry system; 

(f) executing an automated data mining application to 
search for additional information on the Internet based 
at least in part on information submitted by the sub 
scriber, Wherein the automated data mining application 
is con?gured to obtain hyperlinks associated With at 
least a portion of the information submitted by the 
subscriber; 

(g) permitting a plurality of additional persons to access, 
via the Web based interface: 

(i) at least a portion of the entered information, and 

(ii) at least a portion of the hyperlinks obtained by the 
data mining application. 

17. A system for commemorating a deceased person, the 
system comprising: 

(a) a concrete memorial for a deceased person, the con 
crete memorial comprising discernable information 
including the name of the deceased person; 

(b) an on-line Web site accessible over the lntemet, the 
on-line Web site comprising one or more Web pages 
having information related to the deceased person; and 

(c) an identi?er on or near the concrete memorial for the 
deceased person, the identi?er indicating to people 
visiting the concrete memorial that the information 
related to the deceased person is available on the 
on-line Web site, Wherein the identi?er is not the name 
of the deceased person. 

18. The system of claim 17, further comprising a feature 
con?gured to permit automatic acquisition of information 
via the on-line Web site, Wherein the feature is provided on 
or near the concrete memorial. 

19. The system of claim 18, Wherein the feature con?g 
ured to permit automatic acquisition of information via the 
on-line Web site comprises a bar code. 

20. The system of claim 17, Wherein the on-line Web site 
further comprises Web pages having information related to a 
plurality of deceased persons. 


