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A method and system for providing a user With insurance 
premium estimates from insurance providers for an insur 
ance product. Insurance providers for the insurance product 
are selected by the user. Conditions input indicating condi 
tions effecting the insurance premiums are transmitted from 
the user’s computer to a service computer. The service 
computer converts the conditions input into a standard 
format suitable to a common interface and sends the con 
verted conditions input to the user’s computer. The con 
verted conditions input is sent from the user’s computer to 
the selected insurance providers Without passing through or 
interacting With the service computer While being sent from 
the user’s computer to the selected insurance providers. The 
insurance premium estimates from the selected insurance 
providers are received by the user’s computer and displayed 
on a display unit of the user’s computer in accordance With 
the conditions input and the selected insurance providers. 

C 
1 1 "m J‘ 1)’ 11111:], 111111 11 ‘I 131111’1 THI'HJI 

111111 111 . 
111111 111111 

11111111311111 



Patent Application Publication Nov. 8, 2007 Sheet 1 0f 15 US 2007/0260494 A1 

@EEMFIQ Frrrr EIEIF FELL: rrrrc. Frr FEL. CIFEH IHFFFF 
_I F 

2% ER 

Frrrr E... FFF EPFW "MCI-LL! FFFFFF 



mEEE E69 0 U6 m uB < B :DwQ sjwmk :zmm; . .. u 
WK 522323 55323 £23528 .EE. .5; -BE. 

US 2007/0260494 A1 

5525 

5538.35 

@596 i. @596 CQEEQEQEE 552323-65 N .UE 

Patent Application Publication Nov. 8, 2007 Sheet 2 0f 15 



Patent Application Publication Nov. 8, 2007 Sheet 3 0f 15 

FIG. 3 

US 2007/0260494 A1 

User Service Underwriter Trial-calculation Underwriter 

Service connection F101 
request Sending of trial 

100 ‘—>- calculation 

102kx’ condition input 
input of trial- screen 

“calculation, condition 

Sending of trial 
calculation- 104 

condition data \\‘ Sending of 
comparison 

103 105k/-/ destination 
Selection and input Seiection Screen 

of comparison 
destination 

i 
Comparative- 107 
estimate Start Conversion of trial 

request \\‘ calculation condition 
105 into common 

interface 
v 

Sending of frame 
image in which 

1gg // comparison 
Automatic Sending destination data is 
of trial-calculation embedded 

request to 108 110a 
comparison 3 110b 

- destination , Execution ’ f 

111 Execution I 

Display of trial- Executlon 
calculation result 

,i. 1100 

Trial-calculation 
result printing 113 

request \\ Laying-out of trial 

112 114K// calculation- result 
_ or pnntmg 

Execution of 
printing 



Patent Application Publication Nov. 8, 2007 Sheet 4 0f 15 US 2007/0260494 A1 

| http:l/wwvv.ibm.com 

Estimation Service for Automobile Insurance on Internet 

Step ‘l—> OStep 2+ 0Step3—> 
+ 0Step4—> OStep 5+ OStepS 

0 Before Estimation 
Please indicate below whether you meet these requirements: 

0 Eligible Person 
1) Licensed Driver 

2) No recent accidents 

3) License not suspended 

4) At least 25 years old 

5) Not a commercial driver 

if you meet all requirements, please press "Yes". 
lf you don't, please press "No". 
in case you press "No", you can request special estimate. 

MAE EN” 
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FIG, 5 

Estimation Service for Automobile Insurance on Internet 

Step 1* OStep 2—> OStep3~> 
+ 0Step4—> QStep 5+ QStepS 

0 Please select input method. - (12 

0 model/number 1“ 4667 [v] 
t manufacturer-name/automobiIe-name Audi \ lvl 
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FIG. 6 

lhttp'zllwwwjbincom __ _ v ‘ ' ' | 

Estimation Service for Automobile insurance on Internet 

6 Please input your car's information. (14 
0 Please select car year. 2001 Iv] 

0 Please select manufacturer name. Audi jv] 

@ e 
17 16 
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FIG. 7 

I ntto:llwww.ibm.corn _ I 

Estimation Service for Automobile insurance on Internet 

Step 1—> IStep 2~+ OStep3-> 
"-> 0Step4-> ‘Step 5-» QStepB" 

0. Please input your car's information. 

0 car year 2000 

O manufacturer name Nissan 

0 Please seiect automobile name Altima Iv] 

@ @ ‘18 
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FIG. 8 - 

FhttpJ/wwwibmcom ’ 1 

Estimation Service for Automobile Insurance on lnternet 

> Step 1—> ‘Step 2+ OStepIB» 
"—> 0Step4+ OStep 5-> OStepB 

8 Please input your car's information. 

car year 2000 

manufacturer name Nissan 

automobile name Maxima 

0 Please select your car from the list. 

Select Type Features Style 

19-_/O GE Standard Pkg 4 Door 

Q GE Touring Pkg 4 Door 

19 XE Standard Pkg 4 Door 

Q XE Touring Pkg 4 Door 

XLE Standard Pkg 4 Door 
19; . 

O XLE Touring ‘Pkg 4 Door 



Patent Application Publication Nov. 8, 2007 Sheet 9 0f 15 US 2007/0260494 A1 

FIG. 9 
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Estimation Service for Automobile Insurance on Internet 

Step 1% OStep 2-+ lStep3-> 
-> 0Step4+ OStep 5+ 0Step@ 

0 more detailed information... 

Q When was the ?rst registration? @E] [J5EE] [E12] 

9 ABS equipped? OYes O No 

0 Airbag equipped‘? I OYes O No 

0 Current member of non-fleet class? [25'] class 

@@ 
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FIG. 10 

[Tttpr/lwwwibmcom - v 

Estimation Service for Automobile Insurance on Internet 

Step 1+ OStep 2—> OStep3~> 
~+ QStep4-> GStep 5~> 0Step6 

o Premiums are lower if you limit the driver... 

Q age ofdriver ' :35 

0 drivers under age 21? ' OYes O No 

6 Collision Protection Desired? OYes O No 

EPEIE 
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FIG. 1 1 

i I‘ ltttpjlwwwiibmcom I j_ I 

6 Please select estimation plan. 

A Plan B Plan 

Please Select C) 0 

Plan Name Standard . Deluxe 

Deductible $500 $250 

Towing $150 $150 

Liability $100,000/$300,000 $250,000/$500,000 

Comprehensive NO YES 

Rental car NO YES 

Uninsured Motorist NO YES 

Collision NO YES 

Medical $20,000 $50,000 " 

0 Please select insurance companies to request estimation 

A B C D E F 

‘1/1 Q.‘ Q] U ' Q. Q, 

‘20 220 m @.,21 20 >0 
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FIG. 12 

(a) 
Content-type: application/x-www-form-urlencoded 
Content-length: 44 

siki=19991223&manki=20001223&shubetu=1&... 

(b) 
HTTP/1.1 200 OK 
Date: Fri, 04 Feb 2000 04:20:12 GMT 
Server: Apache/1.3.3 (Unix) (Red Hat/Linux) 
Connection: close 
Content-Type: text/plain 

"0" 
"19991223" 
"20001223" 
"1" 

"73060" 
"137700" 

, "0,, 

"0.. 
,"Q" 
"0.. 

_"210760" 
H0" 
‘"0" 
H0" 
H0" 
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PhttpJ/wwwibmcom 

Assumptions: 
- N0 drivers under 25 

— No points on license 

- No commercial 

activity 

25 

if you request estimation to create comparison table... [El 

22 Return [23 24 
s a > = > a 

A B C 

Plan Name Yearly Plan Name Yearly Plan Name Yearly 
Premium Premium Premium 

Standard $1000.00 Standard $950.00 Standard $875.00 

3 
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Detailed Comparison Table 
0 Estimation Conditions 

> Car Data 

Policy Details: 6/1/2001 throu h 5/31/2002 

Make Model ABS Driver Airbag Side 
Airbaq 

Nissan Maxima Yes Yes Yes 

Year Type Style 

2000 LE 4 Door 

Policy Details 

Policy Deductible Towing Uninsured Liability 
Name Motorist 

Standard $500.00 $150.00 Yes $100,000/ 
$300,000 

Collision ’ Comprehensive Rental Multi-car Good Driver 
Coverage Discount Discount 

Yes Yes Yesv Yes Yes 

Medical 

$10,000 

0 Estimation Results 

Company Company A Company B Company C 

Policy Name v Standard Standard Standard 

Yearly Premium $1000.00 $950.00 $875.00 

Requirements: 
-All drivers over 

age 25 
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FIG. 15 
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TECHNIQUE FOR GENERATING INSURANCE 
PREMIUM QUOTES BY MULTIPLE INSURANCE 
VENDORS IN RESPONSE TO A SINGLE USER 

REQUEST 

[0001] This application is a divisional of Ser. No. 09/795, 
824, ?led Feb. 28, 2001. 

BACKGROUND OF THE INVENTION 

[0002] 1. Field of the Invention 

[0003] The present invention relates to technique which 
permits prospective insurance buyers to obtain premium 
estimates from a premium trial-calculation system, a com 
puter system, and a medium, particularly to an art to be 
effectively applied to a comparative estimate (trial calcula 
tion) for a plurality of companies. 

[0004] 2. Description of the Related Art 

[0005] Even with recent advancements in computer net 
works like the Internet, it remains relatively di?icult to 
obtain quotes for insurance products from multiple vendors 
that can be easily compared. For example, in the case of an 
insurance commodity (or insurance service) to which com 
paratively-standardiZed insurance condition can be applied 
such as automobile insurance, similar insurance commodi 
ties are provided from a plurality of companies. A user or 
consumer makes a purchase decision by comparing insur 
ance coverage and premiums from various companies. 

[0006] A user has conventionally obtained the information 
about coverage and premiums of insurance commodities 
from advertisements or direct business activities by insur 
ance companies or insurance agents, many of whom are tied 
to a single insurance company. However, because of the 
advancement of information technology such as the Internet, 
consumers have been gradually able to obtain more and 
more information about insurance commodities. For 
example, the web sites of some insurance underwriters 
provide functions for performing trial calculation (estima 
tion) of insurance commodities and their charges. Thus, a 
customer is able to know a premium corresponding to an 
insurance condition of the customer by accessing home 
pages of the underwriters. 

[0007] However, at the web site of each company, it is 
possible to only calculate the premium for an insurance 
commodity provided by the underwriter who manages the 
web site. Therefore, to compare commodities of various 
companies, it is necessary to individually access the web site 
of each company. 

[0008] Accordingly, an object of the present invention is to 
provide a technique capable of permitting a user to compare 
insurance commodities (insurance service offerings) of a 
plurality of companies by inputting conditions which effect 
the insurance premium a single time. 

[0009] Another object of the present invention is to pro 
vide insurance commodity information and nearly real time 
quotes as directly supplied from a plurality of companies. 

[0010] Another object of the present invention is to pro 
vide consumers with high quality insurance commodity 
information from multiple suppliers via a comparatively 
simple system. 
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SUMMARY OF THE INVENTION 

[0011] The following is the outline of the present inven 
tion. The present invention provides trial calculation of 
insurance premiums using a computer system and/or a 
computer network. A screen or graphical user interface 
(GUI) for inputting trial-calculation conditions and a screen 
or GUI for selecting insurance underwriters (insurance com 
panies for which a comparison is desired) are provided to a 
consumer computer in response to a request by the con 
sumer. A service underwriter’s computer provides the input 
and selection screens. The service underwriter acts as a 

gateway between the consumer and the insurance compa 
nies. The consumer inputs the data necessary via the GUIs 
and the data is transmitted to the service underwriter’s 
computer. The consumer’s trial-calculation condition data is 
sent to the computers of the selected insurance underwriters 
(insurance companies or the like). The trial-calculation data, 
or conditions, can be sent using a number of techniques. 
First, the condition data can be sent directly from a service 
underwriter’s computer to an insurance underwriter’s com 
puter. Alternatively, the data by can be sent by relating and 
embedding the address (URL or the like) of the web site of 
an insurance underwriter to and in the data for displaying a 
premium calculation result sent from a service underwriter 
to the customer’s computer (trial-calculation result display 
ing data). The embedding can be executed by describing a 
simple program followed by the post of data with a language 
such as JavaScript in trial-calculation result display data. 
Moreover, relating of the address of an insurance under 
writer to the trial-calculation result display data can be 
realiZed by relating the address to the frame of each insur 
ance underwriter assigned to the display data. In this case, 
trial-calculation condition data is sent from a customer’s 
computer to an insurance underwriter’s computer. 

[0012] The insurance underwriter’s computer receives the 
condition data and estimates a premium for the insurance 
commodity suitable for the condition data. A trial-calcula 
tion result includes the estimated premium and is sent to the 
user’s computer and displayed on the screen of the display 
unit of the user. A frame is assigned to each insurance 
underwriter in the display screen of the user. Accordingly, 
the user can simultaneously compare and examine terms and 
estimated premiums from a plurality of insurance under 
writers (insurance companies) by inputting condition data 
relevant to the desired insurance product a single time. 

[0013] Thus, the user can obtain premium estimates from 
a plurality of insurance companies by inputting relevant 
conditions once, thereby improving convenience. Moreover, 
results from these insurance underwriters are directly 
obtained from each insurance underwriter in real time, 
without referring to a data table obtained from each insur 
ance underwriter and prepared by a service underwriter. 
Therefore, it is possible to compare and examine results in 
accordance with the latest updated data, quickly obtain the 
most accurate results possible, and permit the user to com 
pare multiple offerings with minimal effort. 

[0014] When the condition data is sent from a service 
underwriter, it is preferable that the data is converted into a 
format suitable for a common gateway interface (CGI). In 
this case, each insurance underwriter (insurance company) 
can use this system only by generating a data format suitable 
for the CGI and therefore, it is unnecessary to make an 
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excessive investment. Moreover, it is possible to return 
results to a user’s computer in HTML format through the 
CGI. 

[0015] Not only are the results directly returned form an 
insurance underwriter to a user’s computer as described 
above, but the results may also be temporarily collected in 
a service underwriter’s computer and transferred from the 
service underwriter to the user’s computer. 

[0016] Moreover, it is possible to print the results using a 
printer, etc. In this case, it is possible to lay out a printing 
format so that the results for a plurality of insurance under 
writers (insurance companies) are printed in a format in 
which they may easily be compared. 

[0017] Furthermore, a service underwriter can improve the 
quality of service by recording a request from a user. For 
example, it is possible to change trial-calculation condition 
input screens or change insurance underwriter selection 
screens so as to display an insurance underwriter frequently 
selected by users at the top of a selection list or displaying 
a condition input items frequently designated by the user at 
a high position in a selection list. Moreover, when attributes 
such as the age and sex of a user can be determined, it is 
possible to improve the convenience of condition inputting 
for a user by changing input screens so as to display a 
display item corresponding to or optimiZed by an attribute at 
the top or high rank in a selection list. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0018] FIG. 1 is a conceptual illustration for explaining 
the environment of the present invention; 

[0019] FIG. 2 is a conceptual illustration showing the 
outline of a trial-calculation system of the present invention; 

[0020] FIG. 3 is a ?owchart showing an example of an 
insurance trial-calculation method according to the present 
invention; 

[0021] FIG. 4 is a display screen showing an example of 
service start when the insurance commodity is automobile 
insurance; 

[0022] FIG. 5 is an example of a screen showing the 
condition-input-screen data sent from a service underwriter 
and displayed by the browser of a customer’s computer; 

[0023] FIG. 6 is an example of an input screen for infor 
mation about an automobile for which an insurance quote is 

desired; 

[0024] FIG. 7 is an example of a second input screen for 
information about the automobile for which an insurance 
quote is desired; 

[0025] FIG. 8 is an example of a third input screen for 
information about the automobile for which an insurance 
quote is desired; 

[0026] FIG. 9 is an example of a fourth input screen for 
information about the automobile for which an insurance 
quote is desired; 

[0027] FIG. 10 is an example of an input screen for 
information about other factors which may effect the pre 
mium for automobile insurance; 
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[0028] FIG. 11 is a display screen showing an example of 
a comparison-destination selecting screen; 

[0029] FIG. 12A is an example of trial-calculation condi 
tion data formatted in accordance with the x-form-encoded 
format; 
[0030] FIG. 12B is a data list showing an example of a 
format of result data to be returned; 

[0031] FIG. 13 is a display screen showing results from 
various companies; 

[0032] FIG. 14 is an example showing the layout of a 
comparison table to be printed; and 

[0033] FIG. 15 is ?owchart showing another example of a 
premium trial-calculation method of the present invention. 

DESCRIPTION OF THE PREFERRED 
INVENTION 

[0034] An embodiment of the present invention is 
described below in detail by referring to the accompanying 
drawings. However, it is possible to embody the present 
invention in many different modes. In the embodiment, the 
same components are provided with the same number. 

[0035] In the case of the following embodiment, a method 
or system is mainly explained. However, as known by those 
skilled in the art, the present invention can be embodied as 
not only a method and a system but also as program code 
recorded in a medium which is usable by a computer. 
Therefore, the present invention can be implemented in a 
hardware a software embodiment, a combination of software 
and hardware. One of the following media can be used as a 
medium in which a program code is recorded: a hard disk, 
CD-ROM, optical memory device, magnetic memory 
device, etc. 

[0036] FIG. 1 is a conceptual illustration for explaining 
the outline of the present invention. The present invention 
describes a technique for calculating estimated insurance 
premiums which is mediated by a server 1 of a service 
underwriter. The server 1 is connected to the Internet or an 

appropriate network or the like. A customer, consumer, 
shopper of user U1 or user U2 connects to the server 1 via 
the Internet from a computer terminal and inputs a request 
for an insurance premium or rate quote from insurance 
companies A, B, and C. The user inputs conditions which are 
used by the insurance companies to calculate estimates or 
the premium. The insurance companies A, B, and C perform 
trial calculations corresponding to the trial-calculation con 
ditions and return trial-calculation results. The returned 
trial-calculation results are displayed on the display screen 
of the a computer terminal of the user U1 or U2. Thus, the 
user U1 or U2 can compare and examine insurance products 
and estimated premiums of the companies as per the dis 
played trial-calculation results. Thus, the present invention 
makes it possible to obtain premium estimates of a plurality 
of insurance commodities based upon conditions that are 
input only once. Therefore, user convenience is improved by 
displaying the trial-calculation results so as to be easily 
comparable. 
[0037] FIG. 2 is a conceptual illustration showing the 
outline of a trial-calculation system of the present invention. 
The trial-calculation system of the present invention can use, 
for example, the Internet. It may also utiliZe a LAN, WAN 
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or other network in addition to the Internet. As explained 
relative to FIG. 1, the service underwriter, users, and insur 
ance companies (insurance underwriters) exchange data 
through their computers. 

[0038] The server 1 of the service underwriter functions to 
send display document data, to be described later, in a 
accordance with a server request from each client. The 
display document data is, for example, HTML (Hypertext 
Markup Language) format document data that is communi 
cated by using a standard communication protocol such as 
HTTP (Hypertext Transfer Protocol). 

[0039] A browser capable of displaying, for example, an 
HTML document is installed in a computer 2 of a user. The 
user’s browser will display one of a number of screens. 
These include a trial-calculation condition in put screen 3, a 
result display screen 4, and a print selecting screen 5 of. 
These display screens are returned as, for example, HTML 
format display data from the server 1 of the service under 
writer in accordance with a client request from the computer 
2 and displayed by the browser in the computer 2 (client). 
When printing is selected through the print selecting screen 
5, a printer 6 connected to the computer 2 is activated and 
the results are printed. A screen may also be provided for 
selecting comparison destinations (insurance underwriters 
such as the insurance companies A, B, and C in FIG. 1) in 
the trial-calculation condition input screen 3. 

[0040] A trial-calculation engine (trial-calculation pro 
gram) for each underwriter is installed in computers 7, 8, and 
9, each of which corresponds to an insurance underwriter 
(insurance company). The number three is selected for the 
number of companies for illustrative purposes only. The 
number of companies is not restricted to three. The trial 
calculation engine can be an engine independently devel 
oped in accordance with the speci?cations of each company 
and it is unnecessary to particularly develop a trial-calcula 
tion engine for the present invention. Therefore, the present 
invention can be simply realiZed without making much 
investment. However, because of an interface of data to be 
transferred between computers, it is necessary to construct 
these trial-calculation engines so as to be able to process data 
through a standard gateway interface (CGI). The CGI makes 
it possible to standardize the format of trial-calculation data 
and interface the standardiZed trial-calculation engine of 
each company only by posting standardized trial-calculation 
condition data through the CGI. It is possible to return a 
trial-calculation result in accordance with the HTML format 
by the CGI. In general, standardiZation of a data format by 
the CGI is easy compared to the development of a trial 
calculation engine and it is possible to construct a high 
convenience system for a user with a minimal development 
investment. 

[0041] A computer (computer system) usable by the 
present invention has a central processing unit (CPU), main 
memory unit (RAM), nonvolatile memory unit (ROM), etc. 
which are connected to each other by a bus. Moreover, the 
bus connects with a coprocessor, image accelerator, cache 
memory, input/output control unit (I/O), etc. Furthermore, 
the bus connects with an external memory device, data input 
device, display device, communication controller, etc. 
through a proper interface. Furthermore, it is not necessary 
to say that it is possible to have a hardware resource 
generally provided to a computer system. Though a typical 
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external memory device is a hard disk unit, the memory 
device is not restricted to the hard disk unit. The memory 
device may also be a semiconductor memory device such as 
a photo-magnetic memory device, optical memory device, 
or ?ash memory. A read-only memory device such as a 
CD-ROM that can be used only for data read is also included 
in the external memory device when it is applied only for 
data read or program read. A data input device can be 
provided with an input unit such as a keyboard and a 
pointing device such as a mouse. The data input device may 
also be a voice-input unit. Examples of a display device 
include a CRT, liquid-crystal display device, and plasma 
display device. 

[0042] A LAN, WAN and the like can be used as a network 
in which a plurality of computer systems is connected with 
each other rather than using the Internet. It is also allowed 
to realiZe the present invention by using a LAN, WAN and 
the like. A communication line for connection of the com 
puter systems can be either of a leased line and a public line. 
A computer system includes various types of computers 
such as a personal computer, workstation, and mainframe 
computer. The present invention can also be realiZed by a 
single computer system. 

[0043] Moreover, it is unnecessary to record the data (such 
as display data) to be referred by the server 1 of the service 
underwriter in the server 1 as long as the data can be 
accessed by referring to the address from the server 1. That 
is, it is possible to dispersively process or execute some 
programs or data in the server 1 by the server 1 and some 
programs or data by a remote computer. It is possible to 
specify an address by using a DNS, URL and the like. 

[0044] Furthermore, in this description, the term “Inter 
net” includes intranets and extranets. Access to the Internet 
also represents an access to intranets or extranets. The term 
“computer networ ” includes a computer network that can 
be publicly accessed and a computer network that can be 
only privately accessed. 

[0045] the present invention is described below. More 
detailed con?guration of the above system is disclosed in the 
following description of the present invention. FIG. 3 is a 
?owchart showing an example of a premium trial-calcula 
tion method of the present invention. In FIG. 3, tasks to be 
performed by computers of a user, service underwriter, and 
insurance underwriter are shown in separate columns. That 
is, the user’s tasks are shown in the left column, the service 
underwriter’s tasks are shown in the middle column, and the 
insurance underwriter’s tasks are shown in the right column. 
The following embodiment of the present invention is 
described as a trial-calculation service when the insurance 
commodity is an automobile insurance policy. However, the 
present invention is not restricted tot he following example. 

[0046] First, a service connection request is issued from 
the user’s computer (Step 100). Preferably, the service 
connection request is initiated by a user inputting the URL 
of the web site of a service underwriter to the browser. 

[0047] FIG. 4 is an example initial display screen via 
which a user will initiate a request for an insurance estimate. 
For example, the screen may be an estimate request service 
start page of a service underwriter. A trial-calculation (esti 
mation) service for an automobile insurance policy prompts 
a user to decide whether the terms of use of the service are 
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acceptable on the start screen. The user reads terms of use on 
the start screen. If the user agrees to the terms of use, the user 
presses a button 10 for “Yes” and progresses to the next step. 
However, if the user chooses not to accept the terms, the user 
presses a “No” button 11 and processing ends. The display 
screen of the browser is the same as that of a general browser 
and is known to those skilled in the art. Therefore, detailed 
description is omitted. 

[0048] If the user accepts the service conditions, a trial 
calculation condition input screen is sent from the service 
underwriter (Step 101). FIG. 5 shows an example condition 
input screen data sent from the service underwriter to the 
browser of the user. In the preferred embodiment, the 
condition input screen is not one screen but is divided into 
a plurality of sub-screens as described below. However, it is 
also permitted to unite the sub-screens into one input screen 
as practical. 

[0049] In the condition input screen in FIG. 5, the user 
inputs automobile-model and make information. In the 
preferred embodiment, a car type number input (button 12) 
or manufacturer and automobile model input (button 13) is 
selected. For this example, it is assumed that a manufacturer 
name and automobile name option is selected by the user 
selecting the button 13. 

[0050] FIG. 6 shows an example input screen for infor 
mation abut the automobile for which a quote is desired. In 
this case, automobile information is speci?ed in accordance 
with selection of a model year and selection of a manufac 
turer name. Number selection improves the convenience of 
the selection operation, in that a user selects a component 
box 14 and causes a selection prospect list of possible model 
years to be displayed. For example, “1994” or “2000” is 
selected. A manufacturer name is also selected by opening a 
list associated with a component box 15 and the selecting the 
appropriate manufacturer from the list. After the above 
selection operation, a “next” button 16 is pressed to proceed 
to the next step. It is possible to return to the preceding 
screen by selecting a “retum” button 17. These buttons are 
provided for each subsequent screen downward, and 
descriptions of “next” and “return” are hereafter omitted. 

[0051] FIG. 7 shows an input screen for additional infor 
mation about the automobile for which an insurance esti 
mate is desired. Preferably, a menu of automobile names is 
displayed. Since the year and manufacturer name were 
speci?ed via the input screen in FIG. 6, the information abut 
he year and manufacturer name are simultaneously dis 
played. Prospective automobile names are displayed based 
on the year and manufacturer name, which decrease the 
length of the list. In this case, an automobile name is selected 
by using a component box 18. 
[0052] FIG. 8 shows another input screen for additional 
information. In this case, the information about a type is 
input. Since the year, manufacturer name, and automobile 
model name have already been speci?ed, the year, manu 
facturer name, and automobile model name is simulta 
neously displayed. Moreover, a list of model types, such as 
“EX,”“LX,”, “4 door,”“station wagon,”, etc., is displayed in 
accordance with the information so that a type can be 
selected with a radio button 19. The user selects a “next” 

button (not illustrated) after selecting a type to progress to 
the next step. 

[0053] FIG. 9 illustrates of an input screen for more 
detailed information about the automobile for which an 
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insurance quote is desired. In this case, the year end month 
in which the car was ?rst registered, presence or absence of 
ABS (antilock braking system) and air bags, and the current 
non-?eet class of the automobile are input via this input 
screen. 

[0054] FIG. 10 illustrates an input screen for information 
about conditions which may result in lower premiums. In 
this case, the age the driver, family restriction, and whether 
collision protection is desired for the automobile. 

[0055] When the user has ?nished inputting the data 
described above, input of trial-calculation conditions (Step 
102) is completed. The input trial-calculation condition data 
is transmitted to the server 1 of the service underwriter (Step 
103). In the ?owchart in FIG. 3, the input of these trial 
calculation conditions and transmission of data are indicated 
as a single step. In the preferred embodiment, however, the 
input and transmission of condition data re performed a 
plurality of times, as described relative to FIGS. 4 and 10. 

[0056] Next, an insurance company (insurance under 
writer) selection screen is sent from the service underwriter 
to the user (Step 104). FIG. 11 shows a display screen of an 
example of an insurance provider selecting screen. In this 
case, six companies A to F are displayed as prospective 
comparison destinations. The user selects a comparison 
destination by selecting a check button 20 associated with 
the desired comparison destinations (Step 105). 

[0057] In FIG. 11, a selection of insurance policies having, 
for example, different coverages and deductibles, are 
extracted from the user input trial-calculation condition data 
and simultaneously displayed. The user issues the actual 
request for an estimate by selecting a next button 21. (Step 
106). The trial-calculation condition data (including selec 
tion items) transferred between the computer 2 of the user 
serving as a client and server 1 of the service underwriter is 
preferably entirely controlled and held by the server 1 of the 
service underwriter as a part of session information. Though 
the format of the data to be stored is optional, it is possible 
to use a method of not specifying a format, a method of 
holding the data in the form of a database, a method of 
holding the data by converting the data into a format which 
can be easily handled by the standard format to be described 
later, and the like. When all inputs and selections are 
completed and the user selects the estimate (trial-calcula 
tion) request button, the server 1 of the service underwriter 
processes the stored trial-calculation condition data into the 
standard format for supplying the data to insurance under 
writers’ computers 7, 8, and 9 (Step 107, to be discussed 
later), generates an HTML document to be displayed on the 
frame of the user’s browser screen of this embodiment by 
using the data (such as address (URL) information) about 
selected comparison destinations (insurance underwriters) 
held by the server 1 together with the trial-calculation 
condition data, and transmits the document to the user 
serving as a client as trial-calculation result display data 
(Step 108, to be discussed later). 

[0058] First, the service underwriter converts the trial 
calculation condition data received from the user into a 
format suitable to a common interface serving as the stan 

dard format (Step 107). However, this step is not indispens 
able for a trial-calculation system not using a CGI and 
therefore, it is also allowed to use a common format other 
than the CGI. The converted trial-calculation condition data 








