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(57) ABSTRACT 

Methods, systems, and products are disclosed for emergency 
control of communications devices. An emergency commu 
nications is received from a Wireless communications 
device. An emergency remote control communication is 
generated for the Wireless communications device. The 
emergency remote control communication includes an 
instruction to activate a location system in the Wireless 
communications device to obtain a location of the Wireless 
communication device. The emergency remote control com 
munication is sent to the Wireless communications device, 
and the location of the Wireless communications device is 
received. 
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METHODS, SYSTEMS, AND PRODUCTS FOR 
EMERGENCY CONTROL OF COMMUNICATIONS 

DEVICES 

CROSS REFERENCE TO RELATED 
APPLICATIONS 

[0001] This application is a continuation of US. patent 
application Ser. No. 10/880,837, ?led Jun. 30, 2004 and 
entitled “Method and System for Emergency Control of a 
Voice/Data Communications Device” (Attorney Docket 
040190), noW issued as US. Pat. No. , and incorpo 
rated herein by reference in its entirety. 

[0002] This application also relates to applicant’s co 
pending application entitled “E911 Systems and Methods 
for VoIP/VoN,” (Attorney Docket 040021) ?led on Apr. 30, 
2004, and of Which the “Brief Summary of the Invention” 
and “Detailed Description of the Invention” sections are 
incorporated herein by this reference. 

[0003] This application relates to applicant’s co-pending 
application entitled “Method and System for Routing Emer 
gency Data Communications,” (Attorney Docket 040189) 
?led on May 27, 2004, and of Which the “Brief Summary of 
the Invention” and “Detailed Description of the Invention” 
sections are incorporated herein by this reference. 

COPYRIGHT NOTIFICATION 

[0004] A portion of the disclosure of this patent document 
and its attachments contain material Which is subject to 
copyright protection. The copyright oWner has no objection 
to the facsimile reproduction by anyone of the patent docu 
ment or the patent disclosure, as it appears in the Patent and 
Trademark Of?ce patent ?les or records, but otherWise 
reserves all copyrights Whatsoever. 

BACKGROUND OF THE INVENTION 

[0005] 
[0006] This invention generally relates to Internet tele 
phony, and, more particularly relates to methods for acti 
vating, monitoring, and/or otherWise managing a Voice 
Over Internet Protocol (VoIP) communications device When 
an emergency communication originates from the VoIP 
communications device. 

[0007] 2. Description of Related Art 

[0008] Internet telephony, also referred to herein as Voice 
Over Internet Protocol (VoIP), Voice-Over NetWork (VoN), 
and/or Internet Protocol Telephony (IP Telephony), is expe 
riencing explosive groWth and marked improvements in 
reliability and sound quality. The improved Internet tele 
phony communications are, in large part, due to upgrading 
the intemet backbone With better sWitching fabrics, such as 
Asynchronous Transfer Mode (ATM), and also due to imple 
mentation of neW communications standards, such as stan 
dards for transport protocols, directory services, and/or 
audio codec format. 

1. Field of the Invention 

[0009] Along With these improvements comes neW chal 
lenges for the industry. For example, a need exists for better, 
more ef?cient emergency services in response to an emer 
gency communication from an Internet telephony commu 
nications device. When an individual uses a conventional 

telephone to request an emergency service, such as dialing 
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9-1-1 to connect With a Public Safety AnsWering Point 
(PSAP), the telecommunications netWork uses netWork 
information associated With the communication (e. g., Auto 
matic Number Identi?cation (ANI), Automatic Location 
Identi?cation (ALI), enhanced 9-1-1 services, and so on) to 
route the emergency call to a matched Public Safety AnsWer 
ing Point (also referred herein as an “emergency call center” 
or as PSAP). The emergency call center then uses the 
netWork information and/or additional information from a 
caller to dispatch one or more appropriate emergency ser 
vice providers. Typically, the emergency service provider is 
matched With a geographic location, such as a billing 
address, of the telephone used to dial an emergency phone 
number to request the emergency service. HoWever, When 
the caller uses a VoIP phone to request the emergency 
service, problems exist With routing and With dispatching 
appropriate emergency service providers. For example, if 
the caller uses a Wireless VoIP communications device, then 
the Wireless VoIP communications device may be used at 
different geographic locations to make the request for the 
emergency service, and consequently some netWork infor 
mation, like the billing address, is not reliable for routing 
and/or other processing of the emergency service request to 
a nearby emergency service provider that is equipped to 
respond to the emergency request. 

[0010] The groWing popularity of Wireless VoIP commu 
nications devices brings attention to the above and other 
emergency communication problems. Accordingly, What is 
needed are methods and systems for locating, routing, and/or 
other processing of emergency communications from inter 
net telephony communications devices. Additionally, meth 
ods and systems that leverage the abilities of intemet tele 
phony communications devices and/or a connected 
communications netWork are further needed for these emer 
gency communications. 

SUMMARY OF THE INVENTION 

[0011] This invention addresses the above needs and other 
needs by providing methods, systems, computer programs, 
and computer program products to remotely access, activate, 
deactivate, monitor, communicate With, and/or otherWise 
manage a Voice-Over Internet Protocol (VoIP) communica 
tions device (and/or another peripheral communications 
device in proximity to or in communications With the VoIP 
communications device) in response to an emergency com 
munication originating from the VoIP communications 
device. 

[0012] Typically, a calling party uses the VoIP communi 
cations device to communicate an emergency communica 
tions signal over a telecommunications netWork and/or a 
data netWork to an emergency communications address, or 
alternatively, to a public safety ansWering point (PSAP) 
associated With the emergency communications signal (e. g., 
a 911 call for help). The telecommunications netWork and/or 
the data netWork detects, decodes, and/or connects the 
emergency communications signal to the emergency com 
munications address or to an associated PSAP (or other 
associated emergency response center) and establishes a 
communications link. A responder communications device 
of the emergency communications address detects and 
decodes the emergency communications signal to obtain a 
communications address of the VoIP communications 
device (and/or of the peripheral communications device), 
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emergency information, an emergency data communications 
address, and/ or remote activation information. Thereafter, an 
emergency remote control computer softWare product (also 
referred to herein as the “Emergency Remote Control Com 
munications Module (ERCCM)”) of the responder commu 
nications device (i.e., the responder communications device 
and/or another voice and/or data communications device of 
an emergency service provider, or, alternatively a telecom 
munications and/or data netWork component) generates an 
emergency remote control communications signal for com 
munication With the VoIP communications device (and/or 
peripheral hardWare and equipment) via the telecommuni 
cations netWork and/or the data netWork. When a commu 
nications link betWeen the VoIP communications device 
(and/or peripheral hardWare equipment) and the responder 
communications device communicates the emergency 
remote control communications signal, the emergency 
remote control communications signal instructs and/ or com 
mands access to, monitoring of, activation of, deactivation, 
and/or other management of subsystems of the VoIP com 
munications device (and/or the peripheral hardWare and 
equipment). For example, the responder communications 
device may use the remote activation information that 
identi?es and provide operating parameters for a location 
position system of the VoIP communications device. And, 
the Emergency Remote Control Communications Module 
may generate an emergency remote control communications 
signal to activate the location co-ordinate system of the VoIP 
communications device and receive up-to-date and/or real 
time positioning information of the VoIP communications 
device. In addition, the emergency remote control commu 
nications signal may instruct the telecommunications net 
Work and/or data netWork (and/or the VoIP communications 
device) to not activate and/or to deactivate an alert of an 
incoming communication from the responder communica 
tions device. For example, if the calling party of the VoIP 
communications device calls to report a violent crime, a 
kidnapping, and/or another sensitive emergency and the 
communications link is interrupted and/ or terminated, then 
the responder communications device may communicate the 
emergency remote control communications signal With 
instructions to the telecommunications netWork, the data 
netWork, and/or the VoIP communications device (and/or 
peripheral hardWare and equipment) to quietly connect the 
emergency remote control communications signal Without 
activating an alert such as a ringer, vibrator, visual indicator 
(e.g., ?ashing light), and/or another sensory device of the 
VoIP communications device (and/or peripheral hardWare 
and equipment). 

[0013] According to embodiments of this invention, a 
method of processing a emergency remote control commu 
nications signal includes receiving an emergency commu 
nications signal from a voice/data communications device 
(e.g., a VoIP communications device) to an emergency 
responder communications device, using the emergency 
communications signal to generate a emergency remote 
control communications signal, and communicating the 
emergency remote control communications signal to the 
communications address of the emergency site communica 
tions device. The emergency communications signal may 
include a communications signal, a communications address 
for communicating With an emergency site communications 
device (e.g., the VoIP communications device and/ or periph 
eral hardWare and equipment), remote activation data asso 
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ciated With the emergency site communications device, 
emergency data, and/or an emergency data communications 
address for accessing the emergency data. And, the emer 
gency remote control communications signal may include a 
response communications signal (e.g., voice signal, text 
messaging signal, video signal, and/or others), the commu 
nications address of the emergency site communications 
device, a responder’s communications address, a control 
parameter for accessing the emergency site communications 
device, a control parameter for activating the emergency site 
communications device, a control parameter for deactivating 
the emergency site communications device, a control param 
eter for monitoring the emergency site communications 
device, a control communications parameter for communi 
cating With the emergency site communications device, 
and/or an override parameter for terminating the emergency 
remote control communications signal. The emergency 
remote control communications signal may be communi 
cated from a responder communications device as Well as 
from an associated communications netWork to the commu 
nications netWork processing the emergency remote control 
communications signal to the emergency site communica 
tions device. When, the emergency remote control commu 
nications signal is communicated to the emergency site 
communications device, the emergency remote control com 
munications signal instructs and/or otherWise controls 
access to, activation of, deactivation of, communications 
With, monitoring of, and/or otherWise management of the 
emergency site communications device. Thereafter, the 
emergency site communications device responds to the 
instruction and may communicate a response and/or a status 
to the instruction. 

[0014] In further embodiments, the method includes com 
municating the emergency remote control communications 
signal to the emergency site communications device via a 
telecommunications netWork (e.g., Public SWitched Tele 
phone NetWork, Mobile SWitching Telephone Of?ce, and/or 
a Private Branch Exchange), a satellite netWork, a data 
netWork, and/or a remote server/database. Still other 
embodiments include the above method With alternate com 
munications devices (i.e., communications devices other 
than a VoIP phone), such as, for example, a personal 
computer, a server, a laptop, a pager, a personal digital 
assistant, a musical recording device, a digital signal pro 
cessor, and an Interactive Television. 

[0015] According to other embodiments of this invention, 
a computer program product includes a computer-readable 
medium and an Emergency Remote Control Communica 
tions Module stored on the computer readable medium. The 
Emergency Remote Control Communications Module 
detects an emergency communications signal and generates 
a emergency remote control communications signal to con 
trol access to, activation of, deactivation of, communications 
With, monitoring of, and/or management of an emergency 
site communications device (e.g., a VoIP communications 
device and/ or peripheral communications hardWare and 
equipment). In further embodiments, the Emergency 
Remote Control Communications Module initiates commu 
nication of the remote control communication signal to a 
communications netWork for processing and communication 
to the emergency site communications equipment. Similar to 
the above embodiments, the remote control communications 
signal may include a response communications signal, a 
communications address of an emergency site communica 
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tions device, a communications address of the responder 
communications device, a control parameter for accessing 
the emergency site communications device, a control param 
eter for activating the emergency site communications 
device, a control parameter for deactivating the emergency 
site communications device, a control parameter for moni 
toring the emergency site communications device, a control 
communications parameter for communicating With the 
emergency site communications device, and/or an override 
parameter for terminating the remote control communica 
tions signal. According to various embodiments, the com 
puter-readable medium may be stored in a VoIP communi 
cations device, a personal computer system, a 
communications netWork, an alternate communications 
device, and/or a remote data server. 

[0016] According to additional embodiments of this 
invention, an emergency remote control communications 
system includes a responder communication device having 
an Emergency Remote Control Communications Module 
and a communications netWork establishing a communica 
tions link betWeen the responder communications device 
and an emergency site communications device. Similar to 
the above embodiments, the Emergency Remote Control 
Communications Module detects an incoming emergency 
communications signal from a voice/data communications 
device and, in response to the emergency communications 
signal, generates a remote control communications signal 
that is communicated to the communications netWork. The 
communications network processes the remote control com 
munications signal and communicates the remote control 
communications signal to the emergency site communica 
tions device. The remote control communications signal 
remotely controls access to, activation of, deactivation of, 
monitoring of, communications With, and/or management of 
the emergency site communications device. 

[0017] Other systems, methods, and/ or computer program 
products according to embodiments Will be or become 
apparent to one With skill in the art upon revieW of the 
folloWing draWings and detailed description. It is intended 
that all such additional systems, methods, and/or computer 
program products be included Within this description, be 
Within the scope of the present invention, and be protected 
by the accompanying claims. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0018] The above and other embodiments, objects, uses, 
advantages, and novel features of this invention are more 
clearly understood by reference to the folloWing description 
taken in connection With the accompanying ?gures, 
Wherein: 

[0019] FIG. 1 illustrates a block diagram of an operating 
system according to the embodiments of this invention; 

[0020] FIG. 2 illustrates an operating environment for 
providing emergency communications over one or more 
communications netWorks according to the embodiments of 
this invention; 

[0021] FIG. 3 illustrates an operating environment for 
providing emergency remote control communications over 
one or more communications netWorks according to the 

embodiments of this invention; 

[0022] FIG. 4 illustrates another operating environment 
for providing emergency remote control communications 
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over one or more communications netWorks according to the 

embodiments of this invention; 

[0023] FIG. 5 illustrates various communications devices 
for providing emergency remote control communications 
over one or more communications netWorks according to the 

embodiments of this invention; 

[0024] FIG. 6 illustrates an operating environment for 
providing emergency remote control communications to 
various emergency site communications devices over one or 
more communications netWorks according to the embodi 
ments of this invention; 

[0025] FIG. 7 illustrates another operating environment 
for providing emergency communications over one or more 
communications netWorks according to the embodiments of 
this invention; 

[0026] FIG. 8 illustrates still another operating environ 
ment for providing emergency remote control communica 
tions over one or more communications netWorks according 

to the embodiments of this invention; and 

[0027] FIG. 9 is a ?owchart illustrating a method for 
providing emergency remote control communications 
according to the embodiments of this invention. 

DETAILED DESCRIPTION OF THE 
INVENTION 

[0028] This invention noW Will be described more fully 
hereinafter With reference to the accompanying draWings, in 
Which exemplary embodiments are shoWn. This invention 
may, hoWever, be embodied in many different forms and 
should not be construed as limited to the embodiments set 
forth herein. These embodiments are provided so that this 
disclosure Will be thorough and complete and Will fully 
convey the scope of the invention to those of ordinary skill 
in the art. Moreover, all statements herein reciting embodi 
ments of the invention, as Well as speci?c examples thereof, 
are intended to encompass both structural and functional 
equivalents thereof. Additionally, it is intended that such 
equivalents include both currently knoWn equivalents as 
Well as equivalents developed in the future (i.e., any ele 
ments developed that perform the same function, regardless 
of structure). 

[0029] Thus, for example, it Will be appreciated by those 
of ordinary skill in the art that the diagrams, ?oWcharts, 
illustrations, and the like represent conceptual vieWs or 
processes illustrating systems, methods and computer pro 
gram products embodying this invention. The functions of 
the various elements shoWn in the ?gures may be provided 
through the use of dedicated hardWare as Well as hardWare 
capable of executing associated softWare. Similarly, any 
communications netWorks shoWn in the ?gures are concep 
tual only. Their function may be carried out through the 
operation of various components, program logic, through 
dedicated logic, through the interaction of program control 
and dedicated logic, or even manually, the particular tech 
nique being selectable by the entity implementing this 
invention. Those of ordinary skill in the art further under 
stand that the exemplary hardWare, softWare, processes, 
methods, and/or operating systems described herein are for 
illustrative purposes and, thus, are not intended to be limited 
to any particular named manufacturer. 
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[0030] This invention provides systems, methods, com 
puter programs, and/or computer program products for 
remotely accessing, activating, deactivating, monitoring, 
communicating With, and/or otherwise managing a Voice 
Over Internet Protocol (VoIP) communications device (and/ 
or other peripheral hardWare and equipment in proximity to 
and/or in communications With the VoIP communications 
device) in response to an emergency communication origi 
nating from the VoIP communications device. Typically, a 
calling party uses the VoIP communications device (or, 
alternate voice/data communications device) to communi 
cate an emergency communications signal over a telecom 
munications netWork and/or a data netWork to an emergency 
communications address (e.g., a public safety ansWering 
point (PSAP) associated With a “9-1-1” call, a user-identi?ed 
emergency communications address, such as a telephone 
number or an electronic communications address associated 
With a medical care provider, and so on). The telecommu 
nications netWork and/ or the data netWork detects, decodes, 
and/or connects the emergency communications signal to 
the emergency communications address or to an associated 

PSAP (or other associated emergency response center) and 
establishes a communications link. A responder communi 
cations device of the emergency communications address 
detects and decodes the emergency communications signal 
to obtain a communications address (e.g., a telephone num 
ber, an electronic communications address such as, for 
example, an IP address, a URL address, or an email address, 
and others) of the VoIP communications device (and/or of 
the peripheral hardWare and equipment), emergency infor 
mation, an emergency data communications address, and/or 
remote activation information. Thereafter, an emergency 
remote control computer softWare product (also referred to 
herein as the “Emergency Remote Control Communications 
Module (ERCCM)”) of the responder communications 
device (i.e., the responder communications device and/or 
another communications device of an emergency service 
provider, or, alternatively a telecommunications and/or data 
netWork component) generates and communicates an emer 
gency remote control communications signal to the VoIP 
communications device (and/or peripheral hardWare and 
equipment) via the telecommunications netWork and/or the 
data netWork. When a communications link betWeen the 
VoIP communications device (and/or peripheral hardWare 
equipment) and the responder communications device com 
municates the emergency remote control communications 
signal, the emergency remote control communications sig 
nal instructs and/or commands access to, monitoring of, 
activation of, deactivation, and/or other management of 
subsystems of the VoIP communications device (and/or the 
peripheral hardWare and equipment). For example, the 
responder communications device may use the remote acti 
vation information that identi?es and provide operating 
parameters for a location position system of the VoIP com 
munications device. And, the Emergency Remote Control 
Communications Module may generate an emergency 
remote control communications signal to activate the loca 
tion co-ordinate system of the VoIP communications device 
and receive up-to-date and/or real time positioning informa 
tion of the VoIP communications device. In addition, the 
emergency remote control communications signal may 
instruct the telecommunications netWork and/or data net 
Work (and/or the VoIP communications device) to not acti 
vate and/or to deactivate an alert of an incoming commu 
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nication from the responder communications device. For 
example, if the calling party of the VoIP communications 
device calls to report a violent crime, a kidnapping, and/or 
another sensitive emergency and the communications link is 
interrupted and/or terminated, then the responder commu 
nications device may communicate the emergency remote 
control communications signal With instructions to the tele 
communications netWork, the data netWork, and/or the VoIP 
communications device (and/or peripheral hardWare and 
equipment) to quietly connect the emergency remote control 
communications signal Without activating an alert such as a 
ringer, vibrator, visual indicator (e.g., ?ashing light), and/or 
another sensory device of the VoIP communications device 
(and/ or peripheral hardWare and equipment). 

[0031] Referring noW to the ?gures, FIG. 1 illustrates an 
operating system according to embodiments of this inven 
tion. FIG. 1 is a block diagram shoWing the Emergency 
Remote Control Communications Module 110 residing in a 
computer system shoWn as voice/data communications 
device 100 (also referred to as the “responder communica 
tions device”). As FIG. 1 shoWs, the Emergency Remote 
Control Communications Module 110 operates Within a 
system memory device. The Emergency Remote Control 
Communications Module 110, for example, is shoWn resid 
ing in a memory subsystem 114. The Emergency Remote 
Control Communications Module 110, hoWever, could also 
reside in ?ash memory 126 or a peripheral storage device 
116. The voice/data communications device 100 also has 
one or more central processors 102 executing an operating 
system. The operating system, as is Well knoWn in the art, 
has a set of instructions that control the internal functions of 
the voice/data communications device 100. A communica 
tions interface 104 communicates signals, such as an emer 
gency communications signal and/or a remote control com 
munications signal (shoWn as “emergency communication” 
reference numeral 242 in FIGS. 2-8), data signals, control 
signals, and/or address signals, betWeen the central proces 
sor 102 and a system controller 108 (typically called a 
“Northbridge”). Additionally, the communications interface 
104 has a means to communicate a communications signal 
(e.g., shoWn as “emergency communication” reference 
numeral 242 in FIGS. 2 and 7 and “remote control commu 
nication” reference numeral 342 in FIGS. 3-6 and 8), data 
signals, control signals, and/or address signals) betWeen the 
voice/data communications device 100 and a communica 
tions netWork (e.g., a data netWork and/or telecommunica 
tions netWork). 
[0032] The system controller 108 provides a bridging 
function betWeen the one or more central processors 102, a 
graphics subsystem 106, a keyboard subsystem 136, an 
audio subsystem 112, the memory subsystem 114, a PCI 
(Peripheral Controller Interface) bus 142, and a Communi 
cations (“Comm”) Device Interface 150. The PCI bus 142 is 
controlled by a Peripheral Bus Controller 124. The Periph 
eral Bus Controller 124 (typically called a “Southbridge”) is 
an integrated circuit that serves as an input/output hub for 
various peripheral ports and/or transceivers. These periph 
eral ports alloW the voice/data communications device 100 
to communicate With a variety of devices through netWork 
ing ports (such as SCSI or Ethernet) and/ or transceivers that 
include Wireless Communications (“Comm”) Device Trans 
ceiver 126 (for communication of any frequency signal in 
the electromagnetic spectrum, such as, for example, Wire 
less 802.11 and Infrared) and Wired Communications 
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(“Comm”) Device Port/Connection 128 (such as modem 
V90+ and compact ?ash slots). These peripheral ports could 
also include other networking ports, such as, a serial port 
(not shoWn) and/or a parallel port (not shoWn). The Comm 
Device Interface 150 alloWs the voice/data communications 
device 100 to monitor, detect, receive, and decode incoming 
communications signals to the communications device(s) 
connected to the Wireless Comm Device Transceiver 126 
and/or the Wired Comm Device Port/Connection 128. Eur 
ther, the Com Device Interface 150 transmits a commu 
nications signal (such as an emergency communications 
signal and/or an emergency remote control communications 
signal) to the Wireless Comm Device Transceiver 126 
and/or the Wired Comm Device Port/Connection 128. Still 
further, the voice/data communications device 100 may 
include a poWer source 160, such as a rechargeable battery 
to provide poWer and alloW the voice/data communications 
device 100 to be portable. Additionally, those of ordinary 
skill in the art understand that the program, processes, 
methods, and systems described in this patent are not limited 
to any particular computer system or computer hardWare. 

[0033] Those of ordinary skill in the art also understand 
the central processor 102 is typically a microprocessor. 
Advanced Micro Devices, Inc., for example, manufactures a 
full line of ATHLONTM microprocessors (ATHLONTM is a 
trademark of Advanced Micro Devices, Inc., One AMD 
Place, PO. Box 3453, Sunnyvale, Calif. 94088-3453, 
408.732.2400, 800.538.8450, WWW.amd.com). The Intel 
Corporation also manufactures a family of X86 and P86 
microprocessors (Intel Corporation, 2200 Mission College 
Blvd., Santa Clara, Calif. 95052-8119, 408.765.8080, 
WWW.intel.com). Other manufacturers also offer micropro 
cessors. Such other manufacturers include Motorola, Inc. 
(1303 East Algonquin Road, PO. Box A3309 Schaumburg, 
Ill. 60196, WWW.Motorola.com), International Business 
Machines Corp. (NeW Orchard Road, Armonk, NY. 10504, 
(914) 499-1900, WWW.ibm.com), and Transmeta Corp. 
(3940 Freedom Circle, Santa Clara, Calif. 95054, 
WWW.transmeta.com). Those skilled in the art further under 
stand that the program, processes, methods, and systems 
described in this patent are not limited to any particular 
manufacturer’s central processor. 

[0034] The operating system may be a UNIX® operating 
system (UNIX® is a registered trademark of the Open 
Source Group, WWW.opensource.org). Other UNIX-based 
operating systems, hoWever, are also suitable, such as 
LINUX® or a RED HAT® LINUX-based system (LINUX® 
is a registered trademark of Linus Torvalds, and RED HAT® 
is a registered trademark of Red Hat, Inc., Research Triangle 
Park, NC, 1-888-733-4281, WWW.redhat.com). Other oper 
ating systems, hoWever, are also suitable. Such other oper 
ating systems Would include a WINDOWS-based operating 
system (WINDOWS® is a registered trademark of 
Microsoft Corporation, One Microsoft Way, Redmond 
Wash. 98052-6399, 425.882.8080, WWW.Microsoft.com) 
and Mac® OS (Mac® is a registered trademark of Apple 
Computer, Inc., 1 In?nite Loop, Cupertino, Calif. 95014, 
408.996.1010, WWW.apple.com). Those of ordinary skill in 
the art again understand that the program, processes, meth 
ods, and systems described in this patent are not limited to 
any particular operating system. 

[0035] The system memory device (shoWn as memory 
subsystem 114 and/or peripheral storage device 116) may 
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also contain an application program. The application pro 
gram cooperates With the operating system and With a 
display unit to provide a Graphical User Interface (GUI). 
The Graphical User Interface typically alloWs a user to input 
a combination of signals (such as signals communicated 
from the audio subsystem 112, graphics subsystem 106, 
and/or keyboard subsystem 136 and/or alternative input 
devices). The Graphical User Interface provides a conve 
nient visual and/or audible interface With the user (e.g., the 
emergency response call center and/or an emergency 
responder) of the voice/data communications device 100. 

[0036] Referring noW to FIG. 2, an emergency remote 
control communications system 200 may include a satellite 
system 201, a VoIP phone 202 having an Emergency Com 
munications Module 203, a global positioning system (GPS) 
204, a database 206 of emergency data and/or remote 
activation data 208, an emergency communications signal 
(also referred to as “emergency communication”) 242, a 
voice/data communications sWitch 240, a data communica 
tions netWork 210 including a database 212 of emergency 
services tandem data 214 and a database 216 of emergency 
data and/or remote activation data 218, a remote server 230 
including the Emergency Remote Control Communications 
Module 110 and a database 235 With emergency data and/or 
remote activation data 236, a telecommunications netWork 
220 having a database 222 of emergency data and/or remote 
activation data 224, a server/database 226 With emergency 
service tandem data 228, and the voice/ data communications 
device 100 of an emergency response call center (e.g., a 
PSAP, a provider identi?ed in an emergency communica 
tions address selected by a user of the VoIP communications 
device 202) having the Emergency Remote Control Com 
munications Module 110. According to embodiments of this 
invention, the Emergency Communications Module 110 
associates an emergency communications pro?le and other 
information With a communications signal (e.g., voice and/ 
or data signal) addressed to an emergency communications 
address, and then communicates the emergency communi 
cations signal 242 to the voice/data communications device 
100 via the data netWork 210 and/or telecommunications 
netWork 220. The emergency communications pro?le may 
include a matched, user-de?ned emergency communications 
address, an associated emergency communications 
addresses (e.g., if“9-1-1” is matched, then also associate Dr. 
Smith’s communications address to communicate the emer 
gency communications signal), emergency data (e.g., medi 
cal information, personal information, and other informa 
tion), remote activation data (e.g., hardWare and equipment 
information of the VoIP communications device 202 and/or 
peripheral communications devices, authoriZation codes, 
control parameters including an override code, and other 
associated remote activation data), and a communications 
link for accessing remotely stored emergency data and/or 
remote activation data (e.g., an emergency data communi 
cations address of a remote database). The data communi 
cations netWork 210 and/or the telecommunications netWork 
220 detects, decodes, and processes the emergency commu 
nications signal 242 to the emergency communications 
address of the voice/data communications device 100. If a 
reader desires a detailed explanation of processing the 
emergency communications signal 242, then the reader is 
directed to applicant’s co-pending applications entitled 
“E911 Systems and Methods for VoIP/VoN,” (Attorney 
Docket 04-BS006/BS040021) ?led on Apr. 30, 2004, and 
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entitled “Method and System for Routing Emergency Data 
Communications,” (Attorney Docket 04-BS032/BS040189) 
?led on May 27, 2004, of Which the “Brief Summary of the 
Invention” and “Detailed Description of the Invention” 
sections of each application are incorporated herein by this 
reference. 

[0037] Thereafter, the Emergency Remote Control Com 
munications Module 110 of the voice/data communications 
device 100 detects and analyZes the emergency communi 
cations signal 242 to generate an emergency remote control 
communications signal (shoWn as reference numeral 342 of 
FIG. 3). FIG. 3 illustrates an emergency remote control 
communications system 300 similar to the emergency 
remote control communications system 200 of FIG. 2; 
hoWever, the emergency remote control communications 
system 300 shoWs the communication of an emergency 
remote control communications signal (also referred to as 
“remote control communication”) 342 from the voice/data 
communications device 100 to the VoIP communications 
device 202 via the telecommunications netWork 220, the 
data netWork, and/or the remote server 230. The emergency 
remote control communications signal 342 may include (1) 
a response communications signal (e.g., voice and/or data 
signal), (2) a communications address of an emergency site 
communications device (e.g., the VoIP communications 
device 202 and/or peripheral hardWare and equipment), (3) 
a responder’s communications address (e.g., the communi 
cations address of the voice/data communications device 
100), (4) a control parameter for accessing the emergency 
site communications device, (5) a control parameter for 
activating the emergency site communications device, (6) a 
control parameter for deactivating the emergency site com 
munications device, (7) a control parameter for monitoring 
the emergency site communications device, (8) a control 
communications parameter for communicating With the 
emergency site communications device, and/or (9) an over 
ride parameter for terminating the remote control commu 
nications signal 342. The Emergency Remote Control Com 
munications Module 110 communicates the emergency 
remote control communications signal 342 to the telecom 
munications netWork 220 and/or to the data communications 
netWork 210 that analyZes the emergency remote control 
communications signal 342 for routing and/or further pro 
cessing. For example, if the telecommunications netWork 
220 detects an emergency remote control communications 
signal 342 having a parameter for deactivating an alert (e.g., 
audio, visual, and/or other sensorial indicator) of an incom 
ing communications signal (e.g., the incoming emergency 
remote control communications signal 342), then the tele 
communications netWork 220 may deactivate the alert When 
the alert is a telecommunications network-activated alert 
(e.g., a “ring” of a telecommunications sWitch). If, hoWever, 
the telecommunications netWork 220 detects a parameter of 
the emergency remote control communications signal 342 
that includes a specialiZed instruction for the emergency site 
communications device, then the telecommunications net 
Work 220 processes and communicates the emergency 
remote control communication signal 342 to the emergency 
site communications device, and the specialiZed instruction 
is communicated directly to the emergency site communi 
cations device for processing and responding to the special 
iZed instruction. 

[0038] When creating the emergency remote control com 
munications signal 342, the responder (e.g., the user of the 
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voice/data communications device 100) may interact With a 
GUI of the Emergency Remote Control Communications 
Module 110 to input and/or to select the response commu 
nications signal, the communications address of the emer 
gency site communications device, the responder’s commu 
nications address, the control parameter, the override 
parameter, and/or other administrative and communications 
options. Alternatively, the emergency communications pro 
?le of the emergency communications signal (shoWn as 
reference numeral 242 of FIG. 2) may contain default 
parameters, such as a database of available control param 
eters associated With the emergency site communications 
device. For example, if the emergency site communications 
device is the VoIP communications device 202 having the 
positioning system 204, then default control parameters for 
the positioning system 204 may include (1) a control param 
eter for activating the positioning system and (2) a control 
parameter for deactivating the positioning system. Further, 
the remote activation data may include any information that 
the user inputs and/or selects to communicate With the 
emergency communications signal. The remote activation 
data may include audio ?les, pictures, charts, data ?les, 
and/or any other electronic data that augments, explains, 
and/or accompanies the emergency communications signal 
and/or the emergency remote control communications signal 
342 for controlling access to, activation of, deactivation of, 
communications With, and/or management of the VoIP com 
munications device 202 and/or of peripheral hardWare and 
equipment in proximity to or in communications With the 
VoIP communications device 202. For example, as the user 
and the responder converse via a telephone connection of the 
emergency communications signal 242, the responder may 
simultaneously vieW or listen to this remote activation data 
and obtain information about a video surveillance system 
(shoWn as reference numeral 422 of FIG. 4), and then initiate 
the remote control communications signal 342 to activate 
and/or to communicate “live” (and/or archived) video sur 
veillance data of the video surveillance system to the voice/ 
data communications device 100 so that the responder can 
see and/or search for helpful information. 

[0039] When the telecommunications netWork 220 and/or 
the data netWork 210 detects and decodes the emergency 
remote control communications signal 342, the emergency 
remote control communications signal 342 may be further 
associated With a communications address for accessing 
remote activation data (and/or emergency data). If the 
remote activation data is remotely stored, then the data 
netWork 210 and/or the telecommunications netWork 220 
may communicate the emergency data communications 
address With the emergency remote control communications 
signal 342 or, alternatively, may access the emergency data 
communications address to push the remotely stored remote 
activation data (and/or the emergency data) to the emer 
gency site communications device (shoWn as the VoIP 
communications device 202). According to the embodi 
ments shoWn in FIG. 3, if the emergency communications 
address is an address of the data netWork 210 such as 
database 216, then the telecommunications netWork 220 
may access the database 216 to retrieve, bundle, and/or 
otherWise process the remote activation data 218 With the 
emergency remote control communications signal 342 for 
more direct communication of the remote activation data 
218 from the telecommunications netWork 220 to the VoIP 
communications device 202. Similarly, the data netWork 210 
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may access the database 222 of the telecommunications 
network 220 to retrieve, bundle, and/or otherwise process 
the remote activation data 224 for more direct communica 
tion to the VoIP communications device 202. If, however, 
the remote activation data 208 is locally stored on the 
database 206 of the VoIP communications device 202, then 
the remote activation data may be indirectly associated 
and/ or otherwise communicated from the VoIP communica 
tions device 202 with the emergency communications signal 
(reference numeral 242 shown in FIG. 2) and/or subse 
quently accessed via the emergency remote control commu 
nications signal 342 after the initial communication of the 
emergency communications signal. Some of the remote 
activation data may be stored on the database 206 of the 
VoIP communications device 202 and some of the remote 
activation data may be remotely stored. 

[0040] Because the VoIP communications device 202 of 
FIGS. 2 and 3 may operate in a wireless environment, the 
VoIP communications device 202 may originate the emer 
gency communications signal 242 from any location having 
access to the data network 210 and/or the telecommunica 
tions network 220. For example, the user may initiate the 
emergency communications signal 242 in one location, but 
then, as the user moves about (or if the VoIP communica 
tions device 202 is moved by another means) during the 
emergency communications connection, the location of the 
VoIP communications device 202 changes. An advantage of 
this invention is to pinpoint up-to-date location co-ordinates 
and communicate these co-ordinates to the emergency ser 
vice personnel responding to the emergency communica 
tions. According to an embodiment, the Emergency Remote 
Control Communications Module 110 enables the responder 
to activate the positioning system 204 of the VoIP commu 
nications device 202 and retrieve updated location co 
ordinates. An example might be when the user of VoIP 
communications device 202 calls “9-1-1” from a burning 
building to request help. The user may initiate the emer 
gency communications signal 242 from a third ?oor of the 
building, and in an attempt to exit the building; the user may 
change his location to another ?oor. If the emergency 
response personnel arrives at the emergency site and is 
trying to locate the user, then the responder may communi 
cate the emergency remote control communications signal 
342 to retrieve the up-to-date co-ordinates and then provide 
these updated co-ordinates to on-site emergency response 
personnel. These up-to-date co-ordinates may provide more 
precise information on the user’s proximate location (if the 
user still has the VoIP communications device 202 with the 
positioning system 204) than say a location that may be 
transmitted when the user ?rst places the call to 9-1-1. 

[0041] FIG. 4 illustrates an emergency remote control 
communications system 400 similar to the emergency 
remote control communications system 300 of FIG. 3; 
however, the emergency remote control communications 
system 400 further includes various peripheral hardware and 
equipment 420 (also referred to as an “emergency site 
communications device”) that communicate with the VoIP 
communications device 202, the data communications net 
work 210, and/or the telecommunications network 220. The 
peripheral hardware and equipment 420 may include a 
portable computing device 421, an audio video (AV) sur 
veillance device 412, a multi-media ?le 423, an Interactive 
television 424, a personal computer 425, and/or a database 
426 of archived data associated with the remote activation 
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data. For example, the voice/data communications device 
100 may have an established communications connection 
(via the emergency communications signal 242 of FIG. 2) 
with the VoIP communications device 202, and communi 
cate the emergency remote control communications signal 
342 either directly or indirectly (via the VoIP communica 
tions device 202) to the AV surveillance device 412 to access 
and retrieve audio and/or video data. According to further 
embodiments of this invention, the emergency site commu 
nications device may include a computer software product 
such as, information systems (e.g., word processing, group 
calendars, communications directory, accounting programs, 
inventory management programs, order processing pro 
grams, customer services programs, and so on). Still further, 
the peripheral hardware and equipment may include systems 
that provide security, ?re protection, HVAC and/or other 
environmental systems, lighting, an appliance application 
(e.g., an interface allowing control of an appliance such as 
a refrigerator, oven, and others), and/or a communications 
interface to a transportation management application (e.g., a 
vehicle such as a car, truck, motorcycle, boat, airplane, and 
others). 
[0042] FIG. 5 illustrates another emergency remote con 
trol communications system 500 similar to the emergency 
remote control communications system 300 of FIG. 3; 
however, the emergency remote control communications 
system 500 illustrates alternate communications devices 520 
and one communications network 510 representing the data 
communications network 210 and the telecommunications 
network 220 shown as separate components in FIGS. 3-4 to 
illustrate an operating of a hybrid communications network 
that operates with today’s voice and/ or data communications 
devices 520. The alternate voice/data communications 
devices may include a cellular phone 521, a VoIP phone 522, 
an interactive pager 523, a personal digital assistant 524, a 
Plain Old Telephone (POTS) phone 525, an interactive 
television 526, and/or any communications device having a 
digital signal processor (DSP) 527. Similar to the above 
described embodiments, the alternate voice and/or data 
communications device 520 communicates the emergency 
remote control communication signal 342 to the communi 
cations network 510 for processing and communication to 
the VoIP communications device 202 (and/or peripheral 
hardware and equipment). According to this embodiment, 
remote activation data may be stored in a database 516 of the 
communications network 510, the database 206 of the VoIP 
communications devices 100, and/or in the database 235 of 
remote server 230. That is, a communications switch (not 
shown) of the communications network 510 may detect and 
decode the emergency remote control communications sig 
nal 342 (and/or the emergency communications signal 242 
of FIG. 2) to identify and access the emergency communi 
cations address(es) of the remote server 230, the communi 
cations network 501, and/or the VoIP communications 
device 202 to retrieve, bundle, and/or otherwise process the 
emergency remote control communications signal 342. The 
communications switch may interface the communications 
network 510 via a packet protocol, such as Session Initiation 
Protocol (SIP) and/or may utiliZe voice service protocols, 
triggers, and/or operations that allow telecommunications 
components (e.g., components of a Public Switched Tele 
phone Network (PSTN)) and data communications network 
components (e.g., a world wide distributed computing net 
work such as the Internet, Intranet, and/ or Extranet) to 
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interoperate. For example, the communications switch may 
be a packet-based “softswitch” that uses software control to 
provide voice, data, and video services by dynamically 
changing its connection data rates and protocols types. The 
communications switch may alternatively or additionally 
include Advanced Intelligent Network (AIN) componentry. 
The signaling between the alternate voice and/or data com 
munications devices 520, the communications switch, and 
the communications network 510, however, is well under 
stood in the art and will not be further described. If a reader 
desires a more detailed explanation, the reader is directed to 
US. Pat. No. 5,430,719 issued to Weisser (Jul. 4, 1995), 
with the “Summary of the Invention” and the “Detailed 
Description of the Preferred Embodiment” sections incor 
porated herein by reference. The reader is also directed to 
US. Pat. No. 5,917,817 issued to Dunn et al. (Jun. 29, 1999), 
with the “Summary of the Invention” and the “Detailed 
Description” sections incorporated herein by reference. 
[0043] FIG. 6 illustrates an emergency remote control 
communications system 600 similar to the emergency 
remote control communications system 300 of FIG. 3; 
however, emergency remote control communications sys 
tem 600 illustrates alternative communications devices and/ 
or peripheral hardware and equipment 610 that may be used 
instead of the VoIP communications device of FIG. 3 for 
receiving and/or otherwise communicating the emergency 
remote control communications signal 342 generated by the 
Emergency Remote Control Communications Module 110 
of the voice/data communications device 100. The various 
alternate communication devices 610 include a digital music 
device (DMD) 611, an interactive pager 612, a personal 
digital assistant (PDA) 613, a cellular phone 614, a POTS 
phone 615, an interactive television 616, a laptop computer 
system 617, a digital recording device (DRD) 618, a digital 
signal processor (DSP) 619, a database/server 620, and an 
audio and/or video surveillance system 621. 

[0044] FIGS. 7-8 illustrate emergency remote control 
communication systems 700 and 800 similar to the respec 
tive emergency remote control communications systems 200 
and 300 of FIGS. 2 and 3; however, the emergency remote 
control communications systems 700 and 800 illustrate the 
voice/data communications device 100 having an electronic 
data communications address for communications with the 
data network 210 whereas the voice/data communications 
device 100 of FIGS. 2 and 3 had a telecommunications 
address (e.g., service node (SN) address and/or telephone 
number) for communications with the telecommunications 
network 220. Alternatively, the voice/data communications 
device 100 may communicate with a switch (not shown) 
similar to switch 240 of FIGS. 2 and 3 that enables the 
voice/data communications device to directly communicate 
via the data network 210 or the telecommunications network 
220 (and, thus the voice/data communications device 100 
may have both an electronic data communications address 
and a telecommunications address). If a reader desires a 
detailed explanation of processing of an emergency com 
munications address having an electronic data communica 
tions address format, then the reader is directed to appli 
cant’s co-pending application entitled “Method and System 
for Routing Emergency Data Communications,” (Attorney 
Docket 04-BS032/BS040189) ?led on May 27, 2004, of 
which the “Brief Summary of the Invention” and “Detailed 
Description of the Invention” sections are incorporated 
herein by this reference. 
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[0045] The term “processing,” as used herein, encom 
passes every event from the time the user of the VoIP 
communications device 202 (or alternate communications 
device(s) 610) inputs and/or selects a communications 
address (including an emergency communications address 
of the voice/data communications device 100 (or alternate 
communications devices 520)) for the communication of the 
emergency communications signal 242 to the termination of 
the communication of the emergency remote control com 
munications signal 342 among the voice/data communica 
tions device 100, the data network 210, the telecommuni 
cations network 220, and/or the VoIP communications 
device 202 (or alternate communications device(s) 610). 
“Processing” of the emergency communications signal 242 
and/or the emergency remote control communications signal 
includes routing a voice path and signaling setup and 
intelligence (e.g., Local Number Portability queries, queries 
to retrieve Calling Name/N umber information, AIN queries, 
IP queries, standard signaling messages to determine call 
routing paths, and others). The term “processing” also 
includes monitoring an established connection between the 
voice/data communications device 100 and the VoIP com 
munications device 202 for possible DTMF entry, switch 
hook ?ash, other events that indicate a party has requested 
something, and delivery of emergency data. “Processing,” 
may further encompass billing activities and measurements 
at a switch or other network element. 

[0046] FIG. 9 illustrates a ?owchart showing an exem 
plary process of providing emergency remote control com 
munications according to embodiments of this invention. A 
voice/data communications device receives an emergency 
communications signal from another voice/data communi 
cations device, such as a VoIP phone [block 900]. The 
voice/data communications device decodes the emergency 
communications signal to determine if the emergency com 
munications signal includes remote activation data for 
accessing, monitoring, and/or otherwise controlling the VoIP 
phone (or, alternatively peripheral hardware and equipment 
in proximity to and/or in communications with the VoIP 
phone) [block 910]. If the emergency communications sig 
nal does not include remote activation data, then the method 
stops and an emergency remote control communications 
signal is not generated [block 905]. However, if the emer 
gency communications signal does include remote activa 
tion data, then the method continues and an emergency 
remote control communications software product (referred 
to in FIG. 9 as “ERCCM) generates a remote control 
communications signal [block 920] and transmits the remote 
control communications signal to a communications address 
of an emergency site communications device (e.g., the VoIP 
phone and/or the peripheral hardware and equipment in 
proximity to and/or in communication with the VoIP phone) 
[block 930]. Thereafter, the emergency site communications 
device detects and decodes the remote control communica 
tions signal [block 940] to determine if authoriZation is 
required to enable remote control [block 950]. If authoriza 
tion is required, then the method continues with veri?cation 
of the responder communications device and/or an authori 
Zation code that may be manually entered and/or decoded 
with the remote control communications signal [block 960]. 
Then the remote control communications signal is commu 
nicated to the emergency site communications device and 
instructs the emergency site communications device to pro 
cess a command of the remote control communications 
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signal [block 970]. Thereafter, the emergency site commu 
nications device may communicate a response and/or a 
status to the responder communications device (or, alterna 
tively, to a third party communications device) [block 980]. 
And then, the emergency remote control communications 
signal is terminated to the emergency site communications 
device [block 990]. Referring back to block 950, if hoWever, 
authoriZation is not required, then the method continues With 
communication of the remote control communications sig 
nal to the emergency site communications device to instruct 
and/ or otherWise enable the emergency site communications 
device to process a command of the remote control com 

munications signal [block 970]. Thereafter, the emergency 
site communications device may communicate a response 
and/or a status to the responder communications device (or, 
alternatively, to a third party communications device) [block 
980]. Finally, the emergency remote control communica 
tions signal is terminated to the emergency site communi 
cations device [block 990]. 

[0047] The Emergency Remote Control Communications 
Module (shoWn as reference numeral 110 in FIGS. 1-8) may 
be physically embodied on or in a computer-readable 
medium. This computer-readable medium may include CD 
ROM, DVD, tape, cassette, ?oppy disk, memory card, and 
large-capacity disk (such as IOMEGA®, ZIP®, JAZZ®, 
and other large-capacity memory products (IOMEGA®, 
ZIP®, and JAZZ® are registered trademarks of lomega 
Corporation, 1821 W. lomega Way, Roy, Utah 84067, 
801.332.1000, WWW.iomega.com). This computer-readable 
medium, or media, could be distributed to end-users, lic 
ensees, and assignees. These types of computer-readable 
media, and other types not mention here but considered 
Within the scope of this invention, alloW the Emergency 
Remote Control Communications Module to be easily dis 
seminated. 

[0048] The Emergency Remote Control Communications 
Module may be physically embodied on or in any addres 
sable (e.g., HTTP, l.E.E.E. 802.11, Wireless Application 
Protocol (WAP)) Wireless device capable of presenting an IP 
address. Examples could include a computer, a Wireless 
personal digital assistant (PDA), an Internet Protocol phone, 
and/or a Wireless pager. 

[0049] While this invention has been described With 
respect to various features, aspects, and embodiments, those 
skilled and unskilled in the art Will recogniZe this invention 
is not so limited. Other variations, modi?cations, and alter 
native embodiments may be made Without departing from 
the spirit and scope of this invention. 

What is claimed is: 
1. A method, comprising: 

receiving an emergency communication from a Wireless 
communications device; 

generating an emergency remote control communication 
for the Wireless communications device, the emergency 
remote control communication including an instruction 
to activate a location system in the Wireless commu 
nications device to obtain a location of the Wireless 
communication device; 

sending the emergency remote control communication to 
the Wireless communications device; and 
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receiving the location of the Wireless communications 
device. 

2. The method according to claim 1, further comprising 
sending another instruction to activate an alerting mecha 
nism in the Wireless communications device. 

3. The method according to claim 1, further comprising 
sending another instruction to deactivate an alerting mecha 
nism in the Wireless communications device. 

4. The method according to claim 1, further comprising: 

receiving the emergency communication from a commu 
nications address associated With the Wireless commu 
nications device; 

querying an emergency pro?le associated With the com 
munications address; and 

retrieving personal information and medical information 
associated With the communications address. 

5. The method according to claim 1, further comprising 
sending another instruction to activate a camera in the 
Wireless communications device to obtain surveillance data. 

6. The method according to claim 1, further comprising 
sending another instruction to establish a voice connection 
betWeen the Wireless communications device and an emer 
gency communications address. 

7. The method according to claim 1, further comprising 
routing the emergency communication to an emergency 
communications address. 

8. A system, comprising: 

means for receiving an emergency communication from a 
Wireless communications device; 

means for generating an emergency remote control com 
munication for the Wireless communications device, 
the emergency remote control communication includ 
ing an instruction to activate a location system in the 
Wireless communications device to obtain a location of 
the Wireless communication device; 

means for sending the emergency remote control com 
munication to the Wireless communications device; and 

means for receiving the location of the Wireless commu 
nications device. 

9. The system according to claim 8, further comprising 
means for sending another instruction to activate an alerting 
mechanism in the Wireless communications device. 

10. The system according to claim 8, further comprising 
means for sending another instruction to deactivate an 
alerting mechanism in the Wireless communications device. 

11. The system according to claim 8, further comprising: 

means for receiving the emergency communication from 
a communications address associated With the Wireless 
communications device; 

means for querying an emergency pro?le associated With 
the communications address; and 

means for retrieving personal information and medical 
information associated With the communications 
address. 

12. The system according to claim 8, further comprising 
means for sending another instruction to activate a camera in 
the Wireless communications device to obtain surveillance 
data. 
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13. The system according to claim 8, further comprising 
means for sending another instruction to establish a voice 
connection betWeen the Wireless communications device 
and an emergency communications address. 

14. The system according to claim 8, further comprising 
means for routing the emergency communication to an 
emergency communications address. 

15. A computer program product storing processor-ex 
ecutable instructions for performing a method, the method 
comprising: 

receiving an emergency communication from a Wireless 
communications device; 

generating an emergency remote control communication 
for the Wireless communications device, the emergency 
remote control communication including an instruction 
to activate a location system in the Wireless commu 
nications device to obtain a location of the Wireless 
communication device; 

sending the emergency remote control communication to 
the Wireless communications device; and 

receiving the location of the Wireless communications 
device. 

16. The computer program product according to claim 15, 
further comprising instructions for sending another instruc 
tion to activate an alerting mechanism in the Wireless 
communications device. 
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17. The computer program product according to claim 15, 
further comprising instructions for sending another instruc 
tion to deactivate an alerting mechanism in the Wireless 
communications device. 

18. The computer program product according to claim 15, 
further comprising instructions for: 

receiving the emergency communication from a commu 
nications address associated With the Wireless commu 
nications device; 

querying an emergency pro?le associated With the com 
munications address; and 

retrieving personal information and medical information 
associated With the communications address. 

19. The computer program product according to claim 15, 
further comprising instructions for: 

sending another instruction to activate a camera in the 
Wireless communications device to obtain surveillance 
data and to establish a voice connection betWeen the 
Wireless communications device and an emergency 
communications address. 

20. The computer program product according to claim 15, 
further comprising instructions for routing the emergency 
communication to an emergency communications address. 


