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(57) ABSTRACT 

The invention includes a system and method for planning 
and customizing a gaming vacation. Initially, a central 
controller receives preference and con?guration data from a 
user at a user terminal. A preparation code is then deter 
mined and associated With the con?guration data. The 
con?guration data and the associated preparation code are 
transmitted from the central controller to a casino server. 
The central controller provides feedback regarding the 
user’s requests. The feedback may include, for example, 
marketing offers for the user and/or con?guring a gaming 
device according to the con?guration data associated With a 

Jun, 17 s 2002' preparation code received from a user at the gaming device. 
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METHOD AND APPARATUS FOR PLANNING AND 
CUSTOMIZING A GAMING EXPERIENCE 

RELATED APPLICATIONS 

[0001] The present application is a continuation of US. 
patent application Ser. No. 10/174,432, ?led Jun. 17, 2002, 
entitled “Method and Apparatus for Planning and Custom 
iZing a Gaming Experience”, Which claims priority to com 
monly-oWned, co-pending US. Provisional Patent Applica 
tion No. 60/298,482, ?led Jun. 15, 2001, entitled “Remote 
Internet Customization. Each of the above-referenced appli 
cations is incorporated by reference herein in its entirety. 

[0002] This application is related to commonly-oWned, 
co-pending US. patent application Ser. No. 09/962,065, 
?led Sep. 25, 2001, entitled “Method and System for Adapt 
ing Casino Games to Playing Preferences,” commonly 
oWned, co-pending US. patent application Ser. No. 09/ 521, 
875, ?led Mar. 8, 2000, entitled “A Gaming Device and 
Method of Operation Thereof,” commonly-oWned, co-pend 
ing US. patent application Ser. No. 10/ 121,263, ?led Apr. 
11, 2002, entitled “Method And Apparatus For Remotely 
Customizing A Gaming Device,” commonly-oWned, co 
pending US. patent application Ser. No. 10/001,089, ?led 
Nov. 2, 2001, entitled “Gaming Device For A Flat Rate Play 
Session And Method Of Operating Same,” and commonly 
oWned, co-pending US. patent application Ser. No. 10/120, 
529, ?led Apr. 10, 2002, entitled “Method And Apparatus 
For Offering ForWard Commitment Agreements,” all of 
Which are incorporated herein by reference in their entirety 
for all purposes. 

FIELD OF THE INVENTION 

[0003] The present invention relates to methods and appa 
ratus for planning and customiZing a casino gaming and 
vacation experience. More speci?cally, the present invention 
relates to permitting a player, or others, to plan and custom 
iZe activities and elements of playing at, and visiting a resort 
casino, according to the player’s preferences and/or charac 
teristics. 

BACKGROUND OF THE INVENTION 

[0004] There are currently over 500,000 slot machines in 
operation that generate more than $15 billion in annual 
revenue for United States casinos. Most casinos generate 
more than half of their gaming revenues from slot machines 
and some individual casinos offer tWo or three thousand slot 
machines at a single location. In fact, tWo different casinos 
in Connecticut each provide over six thousand gaming 
devices for players. 

[0005] For players, ?nding a machine that they like can be 
very dif?cult. For example, a player looking for a “Full Pay 
Jacks or Better” video poker machine might spend half an 
hour or more looking for one, only to ?nd that the casino 
does not have one. Such a frustrated player might then be 
tempted to just leave to try another casino. Even upon 
?nding a preferred game, the player may discover that there 
are elements of the game that he does not like (eg the type 
font is too small, or the cards are dealt too fast). 

[0006] Casinos often contain hundreds of security cam 
eras. Most footage gathered through the cameras is of a 
routine nature. The footage is simply stored on tape and 
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eventually erased Without ever being used. The expense 
associated With maintaining and operating so many cameras 
is signi?cant. 

[0007] Many people center entire vacations around casino 
visits. Many vacationers must travel signi?cant distances to 
reach a casino and thus, casinos frequently offer hotel 
accommodations, resort facilities, restaurants, and shopping, 
in addition to gaming. Visitors to Las Vegas spend an 
average of 4.3 days in Las Vegas and make, on average, only 
1.9 trips there per year. Thus, vacationers have limited time 
to enjoy gaming. 

[0008] People may spend Weeks planning a vacation, often 
beginning far in advance of the vacation. Planning for a 
vacation builds excitement and anticipation. Planning also 
alloWs people to forego logistical and other mundane con 
siderations during the limited time When they Would rather 
be enjoying themselves. In addition, vacationers frequently 
go through the trouble of carrying photography and video 
equipment to capture images to remember their vacation. 

[0009] What is needed are systems and methods to miti 
gate or eliminate the problems identi?ed above. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0010] FIG. 1Ais a block diagram illustrating an example 
system according to some embodiments of the present 
invention. 

[0011] FIG. 1B is a block diagram illustrating an altema 
tive example system according to some embodiments of the 
present invention. 

[0012] FIG. 2 is a block diagram illustrating an example of 
a central controller 102 as depicted in FIGS. 1A and 1B 
according to some embodiments of the present invention. 

[0013] FIG. 3 is a block diagram illustrating an example of 
a casino server 112 as depicted in FIGS. 1A and 1B 
according to some embodiments of the present invention. 

[0014] FIG. 4 is a block diagram illustrating an example of 
a user terminal 106 as depicted in FIGS. 1A and 1B 
according to some embodiments of the present invention. 

[0015] FIG. 5 is a block diagram illustrating an example of 
a gaming device 120 as depicted in FIGS. 1A and 1B 
according to some embodiments of the present invention. 

[0016] FIG. 6 is a block diagram illustrating an example of 
a marketer device 128 as depicted in FIGS. 1A and 1B 
according to some embodiments of the present invention. 

[0017] FIG. 7 is a draWing illustrating an example of a 
preparation menu screen as it may be displayed on a user 
terminal 106 for use With some embodiments of the present 
invention. 

[0018] FIG. 8 is a draWing illustrating an example of a 
preparation sub-menu screen as it may be displayed on a 
user terminal 106 for use With some embodiments of the 
present invention. 

[0019] FIG. 9 is a table illustrating an example data 
structure of an example user database 208 as depicted in 
FIG. 2 for use in some embodiments of the present inven 
tion. 
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[0020] FIG. 10 is a table illustrating an example data 
structure of an example trip documentation database 210 as 
depicted in FIG. 2 for use in some embodiments of the 
present invention. 

[0021] FIG. 11 is a table illustrating an example data 
structure of an example gambling circle database 212 as 
depicted in FIG. 2 for use in some embodiments of the 
present invention. 

[0022] FIG. 12 is a table illustrating an example data 
structure of an example preparation database 214 as depicted 
in FIG. 2 for use in some embodiments of the present 
invention. 

[0023] FIG. 13 is a table illustrating an example data 
structure of an example product database 608 as depicted in 
FIG. 6 for use in some embodiments of the present inven 
tion. 

[0024] FIG. 14 is a How diagram illustrating an exemplary 
process for planning and customizing a gaming experience 
according to and for use in some embodiments of the present 
invention. 

DETAILED DESCRIPTION OF SOME 
EMBODIMENTS OF THE INVENTION 

[0025] The disclosed invention overcomes the above and 
other drawbacks of the prior art by alloWing a user to 
remotely plan various aspects of a gambling vacation. In 
some embodiments of the present invention, a user may 
customize the look and feel of a gaming device prior to 
visiting the casino. He may also choose a preferred game, a 
preferred pay table, preferred odds, Win percentages, and so 
on. In some embodiments a user may remotely select a 

betting system that limits his total number of Wagers, that 
allocates Winnings to predetermined accounts, that increases 
and decreases his rate of handle pulls based on gambling 
results, and so on. Remotely selecting a betting system may 
alloW a user to folloW a predetermined gaming strategy, 
avoiding tempting deviations While at the slot machine. 

[0026] In some embodiments of the invention, a user may 
involve friends, relatives, and other acquaintances in his 
gambling vacation. In some embodiments, a user may 
identify a group of people Who are to share in his Winnings. 
The user may then embark on his vacation With the good 
Wishes of all those Who Will bene?t from his results. In some 
embodiments, a user may remotely submit email addresses 
of friends so that the email addresses are readily available 
for him at his destination casino. The user may then email 
his friends as he Wins. In some embodiments, a user may 
also remotely set up an account on a casino server or a 

particular slot machine, receive an email address for his 
account, and then let friends and relatives knoW Where they 
may contact him. 

[0027] In some embodiments, a user may remotely set up 
credit lines so that he need not carry large amounts of cash 
to a casino or have to process a credit application While on 
vacation. In some embodiments a user may be presented 
With and accept a marketing offer (and thus agree to ful?ll 
any associated obligations) in exchange for casino resort 
discounts, coupons, complimentary (“comp”) program 
points, free gambling credits, and/or insurance against gam 
bling losses. In some embodiments a user may arrange to 
receive marketing offers at a casino. The user may then 
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choose Whether or not to accept the marketing o?fers depend 
ing on hoW much he has Won or lost at the casino. 

[0028] In some embodiments a user may remotely con 
?gure the user interface to a gaming device. When the user 
then appears at a gaming device, he may bene?t from the use 
of areas on the touch screen that alloW him to make his 
favorite bet, order his favorite drink, accept an offer from a 
marketer, and so on. 

[0029] In some embodiments a user may remotely desig 
nate prizes or comps he desires. Auser may remotely submit 
his intended travel plans, including hoW long he is to stay at 
a destination, hoW much he is to gamble, Where he is to eat, 
and so on. The user may then receive marketing o?fers based 
on his intentions. 

[0030] In some embodiments a user may remotely select a 
method of documentation for a trip to a casino. He may ask 
a casino to use its security cameras to take pictures of him 
When he has Won large prizes. He may ask that the casino 
save the results of particular spins on the slot machine, for 
later reenactment. The user may then be motivated to spend 
most of his time at that casino if the user Wants his vacation 
documented in a consistent manner. 

[0031] In some embodiments of the present invention, a 
central controller communicates With multiple user devices, 
multiple casino servers, and multiple marketer devices. The 
casino servers, in turn, are in communication With multiple 
casino devices, including gaming devices. Prior to embark 
ing on a gaming vacation, a user may log onto a Web site 
hosted by the central controller. On the Web site, the user 
may prepare for his vacation by inputting a preferred gaming 
device con?guration, choosing a betting system, selecting a 
group of friends With Which to share Winnings, and by 
performing or using other aspects of the invention men 
tioned above. The central controller may then associate all 
the data de?ning the user’s preparations With a preparation 
code or a user identi?er, such as the user’s name or a player 
tracking card number, and store the user’s preparation data 
in, for example, a preparation database and the user identi 
?er in a user database. When the user subsequently visits a 
casino, the user may submit his user identi?er and/ or prepa 
ration code to any casino device. The device may then 
contact the central controller via the casino server and 
receive the user’s preparation data. The casino device may 
then modify its operations in accordance With the prepara 
tion data. For example, the casino device may execute 
softWare for a particular game the user has chosen, or may 
spin the reels at a speed the user has chosen. 

[0032] Also, once a user has submitted his user identi?er 
to a ?rst casino device, other casino devices may act in 
accordance With the user’s preparation data. For example, if 
a user has asked that pictures of him be taken When he Wins 
any prize of $1000 or more, a security camera may focus on 
the user When he Wins any such prize. 

[0033] In some embodiments of the invention, the central 
controller and the casino server are one and the same. In 

such a case, the combined central controller/ server may be 
in communication With casino devices at multiple casinos, 
or, in some embodiments, may be in communication With 
casino devices at only a single casino. 

[0034] According to some embodiments of the present 
invention, a gaming device may be customized by a player 
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over the Internet. By logging on to a central controller, the 
player may be provided With a menu of game types and a 
series of potential customization options. After providing 
customization data, the player may be given a customization 
code that can be entered into any slot machine to recon?gure 
it With the stored customizations. For example, a user may 
log on to the Internet via a personal computer and access a 
casino Web site for customizing slot machines. The user may 
select from among several game types (eg deuces-Wild, 
jacks or better, video reel, three reel, ?ve reel, video poker, 
blackjack, etc.) and proceed to con?gure the game to his 
liking. For example, the user may set a default game 
denomination, a game starting point, rules for making auto 
matic play decisions, game rules, a color scheme, a level of 
help, a bonus frequency, a bonus duration, a speed of reel 
spin, a font size and/or style, a currency type, a sound type, 
a sound level, a language, a currency, a payout structure, a 
payout amount, a payout option, a team option, a comp 
format, a jackpot probability, etc. After completing the 
customization, the user may be provided With a customiza 
tion code. When the user arrives at a casino and sits doWn 
at a slot machine, he enters his customization code and the 
game recon?gures itself to the user’s previously provided 
customizations. 

[0035] In some embodiments of the disclosed invention, 
information about a user may be used to provide targeted 
advertising and/or targeted marketing offers to the user. For 
example, a user may log on to a central controller (i.e. the 
customization Web site) and ansWer a series of questions 
about himself. For example, he might identify his age, 
gender, Whether or not he oWns a home, the types of 
magazines he buys, Whether he has any children, Whether he 
has any stock investments, his blood pressure and choles 
terol levels, his education level, the identity of his long 
distance phone carrier, etc. The ansWers to these questions 
may be stored along With an associated customization code 
and transmitted to the casino server. When the player arrives 
at a casino and sits doWn at a gaming device to play, he 
enters his customization code, Which is then transmitted to 
the casino server. During the gambling session, if it is 
determined that a marketing offer should be provided to the 
player, then the marketing ansWers are retrieved and used to 
better target the marketing olfer. An offer to sWitch long 
distance service from AT&T® to MCI®, for example, might 
be skipped in favor of another offer if the player is already 
an MCI® customer. 

[0036] In some embodiments, rather than receiving cus 
tomization data from the player, the casino stores customi 
zation information about the player. For example, if the 
player is a frequent gambler, the casino might activate a 
comp payout percentage of tWo percent (2%) instead of the 
more typical one percent (1%). In some embodiments, 
instead of logging on to the central controller, the player may 
log directly into a casino server or a slot machine. The 
connection might be through the Internet or via a direct 
dial/ WAN connection. Customization data may be provided 
as described above. In this embodiment, the player might be 
able to retrieve information from the casino about his play. 
The player may provide his player tracking identi?er (and 
possibly a PIN code for security) to gain access to his 
account. The player may also check to see hoW much he has 
Won for IRS tax reporting purposes, for example. 
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[0037] With these and other advantages and features of the 
invention that Will become hereinafter apparent, the nature 
of the invention may be more clearly understood by refer 
ence to the folloWing detailed description of the invention, 
the appended claims and to the several draWings included 
herein. 

[0038] In the folloWing description, reference is made to 
the accompanying draWings that form a part hereof, and in 
Which is shoWn, by Way of illustration, speci?c embodi 
ments in Which the invention may be practiced. These 
embodiments are described in su?icient detail to enable 
those skilled in the art to practice the invention, and it is to 
be understood that other embodiments may be utilized and 
that structural, logical, softWare, and electrical changes may 
be made Without departing from the scope of the present 
invention. The folloWing description is, therefore, not to be 
taken in a limited sense, and the scope of the present 
invention is de?ned by the appended claims. 

[0039] Applicants have recognized that a need exists for 
systems and methods that enable users to quickly and easily 
locate suitable gaming devices 120, 122, 124, 126 Without 
having to hunt through thousands of other gaming devices. 
One particular bene?t to users of embodiments of the 
present invention is that users are able to cause a gaming 
device 120 to instantly conform to their individual player 
preferences upon presentation of a customization or prepa 
ration code. The players do not need to Waste time Wading 
through an elaborate maze of con?guration options at the 
casino instead of actually using time to play the games. A 
second bene?t to the user is that marketing o?fers presented 
via a gaming device 120 may be much more targeted and 
controlled Which results in less time Wasted by the user 
having to reject offers that are not appropriate or interesting. 
Further, using the present invention, a user can greatly 
extend the excitement of a gambling vacation. The user has 
the opportunity to build anticipation prior to the vacation by 
planning numerous aspects before hand. He can test various 
gaming device con?gurations to ?nd the one that’s just right. 
He can get his friends involved by signing them up to Win 
if he Wins. He can arrange for tokens of good luck or 
sentimental value (eg pictures of pets) to be With him at the 
gaming device. The user can also extend the excitement of 
the vacation on the other end by revieWing a scrap book and 
other mementos of his trip When it is documented by the 
casino. The user has the opportunity to optimize his playing 
conditions and other aspects of his vacation, Without Wasting 
precious time during the vacation. For example, a user can 
determine a good con?guration for a gaming device in 
advance, and also determine Where in Las Vegas to ?nd a 
gaming device capable of that con?guration. 

[0040] Bene?ts of the present invention for the casino 
include: (1) players no longer leave the casino if they do not 
?nd their preferred machines; (2) players play longer When 
the machine is con?gured for their needs; (3) players accept 
more marketing offers When they are better targeted; (4) a 
casino that alloWs a user to plan and optimize his experience 
at that casino is very likely to obtain a large share of the 
user’s business; (5) When a casino documents a user’s 
vacation, the user is more likely to remain at that casino so 
as to have his vacation documented in a consistent manner; 
(6) When marketers fund portions of a user’s gambling 
activities, the user tends to gamble more, providing greater 
pro?ts for the casino; and (7) a user Who documents a 
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vacation may show the documentation to friends, creating 
neW customers for the casino. 

[0041] Bene?ts to gaming device manufacturers include 
(1) acquiring player customiZation information is valuable 
and useful in developing neW gaming devices and (2) 
manufactures Will sell more customiZation softWare for 
gaming devices. A bene?t of the invention for a marketer is 
that When a user submits information about himself, his 
intentions, his desires, and his Worries, a marketer can better 
target offers to the user. For example if the user says he is a 
Mercedes oWner, a marketer can attempt to sell upscale 
items to the user. If the user is Worried about losing more 
than $40, the marketer can offer to offset user losses in 
excess of $40 in return for the user’s business. The present 
invention alloWs a player to select the speci?c types of offers 
he is Willing to consider from marketers, making the mar 
keter’s job much easier. 

A. Terms 

[0042] Throughout the description that folloWs and unless 
otherWise speci?ed, the folloWing terms may include the 
meanings provided in this section. These terms and illustra 
tive meanings are provided to clarify the language selected 
to describe embodiments of the invention both in the speci 
?cation and in the appended claims. 

[0043] The terms “products,”“goods,”“merchandise,” and 
“services” shall be synonymous and may refer to anything 
licensed, leased, sold, available for sale, available for lease, 
available for licensing, and/or offered or presented for sale, 
lease, or licensing including packages of products, subscrip 
tions to products, contracts, information, services, and intan 
gibles. 
[0044] The term “merchant” may refer to an entity Who 
may offer to sell, lease, and/or license one or more products 
to a consumer (for the consumer or on behalf of another) or 
to other merchants. For example, merchants may include 
sales channels, individuals, companies, manufacturers, dis 
tributors, direct sellers, re-sellers, and/or retailers. Mer 
chants may transact out of buildings including stores, out 
lets, malls and Warehouses, and/or they may transact via any 
number of additional methods including mail order catalogs, 
vending machines, online Web sites, and/or via telephone 
marketing. Note that a producer or manufacturer may choose 
not to sell to customers directly and in such a case, a retailer 
may serve as the manufacture’s or producer’s sales channel. 

[0045] The terms “player” and “user” shall be synony 
mous and may refer to any person or entity that operates a 
user device, a gaming device, and/or a user terminal. 

[0046] The term “gaming device” may refer to any elec 
trical, mechanical, electro-mechanical and/or other device 
that may accept a Wager, may folloW a process to generate 
an outcome, and may pay Winnings based on the outcome. 
The outcome may be randomly generated, as With a slot 
machine; may be generated through a combination of ran 
domness and user skill, as With video poker; or may be 
generated entirely through user skill. A gaming device may 
include any gaming machine and/or system, including slot 
machines, video poker machines, video bingo machines, 
video roulette machines, video keno machines, video black 
jack machines, arcade games, video games, video lottery 
terminals, online gaming systems, sports betting machines, 
game consoles, personal computers logged into online gam 
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ing sites, etc. Gaming devices may or may not be oWned 
and/or maintained by a casino and/or may or may not exist 
Within a casino location. 

[0047] The term “casino device” may refer to any electri 
cal, mechanical, electro-mechanical and/or other device 
meant to be used or interact With people at a casino. These 
may include for example, user devices, I/O devices, gaming 
devices, and/or personal computers located at hotel regis 
tration desks, chip cashing desks, casino pits, and so on. 
Casino devices may also include such things as security 
cameras, elevators, music systems, guest room televisions, 
telephones, beds, mini-bars, door locks , chairs, point-of 
sale terminals, etc. 

[0048] The term “casino” may refer to the oWner of 
gaming devices, oWners’ agents, and/or any entity Who may 
pro?t from players’ use of the gaming devices. 

[0049] The term “casino location” may refer to the physi 
cal geographic site, complex, or building Where gaming 
devices oWned and/or operated by a casino are located. In 
the case of an online casino, casino location may refer to the 
address (eg the uniform resource locator (URL)) of the 
online casino’s Web site or facility. 

[0050] The term “handle pull” may refer to a single play 
at a gaming device. In some embodiments, a handle pull may 
refer to a single complete game (or hand) or in other 
embodiments, the term may refer to a play related to a single 
Wager. For example, in video blackjack, a user might play a 
single game in Which he splits a pair of sevens, requiring an 
additional Wager. This single game may be considered to 
include either one or tWo handle pulls. 

[0051] The terms “central controller” and “controller” 
shall be synonymous and may refer to any device that may 
communicate With one or more casino servers, one or more 

gaming devices, one or more third-party service provider 
servers, one or more remote controllers, one or more player 

devices, and/or other netWork nodes, and may be capable of 
relaying communications to and from each. 

[0052] The term “user terminal” and “remote controller” 
shall be synonymous and may refer to any device that may 
communicate With one or more casino servers, one or more 

gaming devices, one or more third-party service provider 
servers, one or more player devices, and/or other netWork 
nodes. User terminals may, for example, include personal 
computers, laptop computers, handheld computers, tele 
phones, kiosks, automated teller machines, gaming devices, 
game consoles, and/ or vending machines. They may be used 
to access con?guration selection programs, to execute such 
programs, and/or to con?gure gaming devices. They may 
include facilities to support secure communications using 
encryption or the like. 

[0053] The terms “player device” and “user device” shall 
be synonymous and may refer to any device oWned or used 
by a user or consumer capable of accessing and/or display 
ing online and/or o?line content. Player devices may com 
municate With one or more casino servers, one or more 

gaming devices, one or more third-party service provider 
servers, one or more user terminals, and/or other netWork 

nodes. In some embodiments, player devices may, for 
example, include gaming devices, personal computers, per 
sonal digital assistants, point-of-sale terminals, point of 
display terminals, kiosks, telephones, cellular phones, auto 


























































