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(73) Assigneez TARGET BRANDS INC second party or a pseudonym of the second party from the 
’ ?rst party, procuring a shipping address associated With the 
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procured shipping address. Other methods and systems are 
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E-MAIL BASED GIFT DELIVERY 

BACKGROUND OF THE INVENTION 

[0001] It is noW commonplace for consumers to purchase 
goods via the Internet from retail Websites or from other 
Websites offering products for sale. Generally at such Web 
sites, consumers can peruse on-line catalogs of products that 
are available for sale, purchase selected products, and have 
the selected products delivered to them. Additionally, a 
growing trend among consumers is to purchase personal 
gifts via such Websites and have the gifts shipped directly to 
a gift recipient. This is particularly true Where the gift 
recipient resides at a location remote from the user purchas 
ing the gift. In such instances, a consumer, or Website user, 
is typically required to provide to the on-line retailer the 
shipping address of the gift recipient. 

[0002] HoWever, people frequently are in contact With one 
another via e-mail or other electronic means (eg instant 
messaging, personal Websites, etc.) and often do not knoW 
the address at Which another person resides or an associated 
shipping address. Thus, although the name and even a 
general location (eg city/state) of the recipient may be 
knoWn, no speci?c shipping address or delivery location 
may be available. Therefore, Without additional research or 
inquiry by the gift-giver, gift delivery may not be possible. 
Additionally, if at a loss for time or if the gift-giver Wishes 
to surprise the gift recipient, such additional research (eg 
asking the gift recipient for his/her address) may not be 
possible. 
[0003] In some instances, people may maintain anony 
mous relationships With one another. For example, on-line 
dating services often enable members to send messages or 
chat With one another using assumed names or pseudonyms 
so as to remain anonymous to one another. In such a setting, 
a ?rst member may Wish to send a gift to a second member 
Whom he/she knoWs only by a pseudonym and Who Wishes 
to remain anonymous to the ?rst member. 

[0004] Embodiments of the invention enable a gift-giver 
to send a gift to a gift recipient even When the gift recipient’ s 
speci?c shipping or delivery address is unknown to the 
gift-giver. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0005] Embodiments of the invention Will be described 
With respect to the ?gures, in Which like reference numerals 
denote like elements, and in Which: 

[0006] FIG. 1 is block diagram illustrating one embodi 
ment of a retail system according to the present invention. 

[0007] FIG. 2 is a How diagram illustrating one embodi 
ment of a process for selecting and delivering a gift accord 
ing to the present invention. 

[0008] FIG. 3 is a How diagram illustrating generally one 
embodiment of a process for selecting a street address in 
accordance With the present invention. 

[0009] FIG. 4 is a How diagram illustrating one embodi 
ment of a process for assessing street addresses in accor 
dance With the present invention. 

[0010] FIG. 5 is a block diagram illustrating one embodi 
ment of a retail system according to the present invention. 

May 31, 2007 

[0011] FIG. 6 is a How diagram illustrating one embodi 
ment of a process describing the operation of the retail 
system of FIG. 5. 

DETAILED DESCRIPTION 

[0012] FIG. 1 is a block diagram generally illustrating one 
embodiment of a retail system 10 according to the present 
invention Which enables a ?rst party to purchase and deliver 
a gift to a second party When the ?rst party knoWs only an 
e-mail address of the second party. Retail system 10 includes 
a retailer computer 20 Which is programmed to provide a 
retailer Website Which is accessible by one or more user 
devices 30 via a communications netWork 40. Retailer 
computer 20 includes gift Website 21 having a merchandise 
module 22 and a delivery module 24. Merchandise module 
22 provides an on-line catalog that enables a user visiting the 
retailer Website to peruse, select, and purchase merchandise 
offered for sale by the retailer. 

[0013] Communications netWork 40, as employed herein, 
is Intemet-based according to one embodiment and may 
include local area netWorks, Wide area netWorks and private 
netWorks (e.g. Intranets), but can comprise any suitable 
netWork or communications link that supports communica 
tions betWeen different parties located at respective com 
puters or other suitable electronic devices, as understood by 
those of skill in the art. User device 30 includes an Internet 
or World Wide Web broWser 32 or other functionally equiva 
lent softWare that enables a user to vieW the contents of the 
retailer Website provided by retailer computer 20, including 
the on-line catalog provided by merchandise module 22, via 
communications netWork 40. Although illustrated as a per 
sonal computer, user device 30 can comprise any type of 
Internet compliant communications device such as, for 
example, a personal digital assistant and/or an Internet 
compliant telephone. 
[0014] In operation, a ?rst party accesses the retailer 
Website via a user device, such as user device 30, and 
broWses through products displayed in the on-line catalog 
provided by merchandise module 22. Upon selecting a 
product or products that the ?rst party Would like to purchase 
as a gift for a second party, the merchandise module transfers 
the ?rst party to delivery module 24. 

[0015] Delivery module 24 prompts the ?rst party to 
provide an e-mail address of the second party to Which the 
gift is desired to be delivered. In response, delivery module 
24 procures up to several street addresses associated With the 
e-mail address. In one embodiment, delivery module 24 
procures the street address(es) by searching an internal 
database 26 maintained by retailer computer 20 and com 
prising street addresses and other information associated 
With e-mail addresses that have been provided by past users 
Who have visited the retailer Website, With each street 
address comprising a plurality of components (e.g., street, 
Zip code, state, etc.). In one embodiment, in addition to 
internal database 26, delivery module 24 is con?gured to 
procure street addresses from one or more third party 
computers 50 maintaining similar e-mail and street address 
databases 52. In one embodiment, third party computers 50 
may comprise portions of an on-line membership netWork, 
such as a popular Internet service provider, for example, 
With Which the retailer has contracted for access. 

[0016] In one embodiment, When one or more such street 
addresses are found, delivery module 24, Without revealing 
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the procured street addresses associated With the e-mail 
address, queries the ?rst user about selected components of 
the address(es) to enable the ?rst user to assess the likeli 
hood that one of the procured street addresses is the correct 
street address of the second party. For example, although the 
?rst party may correspond With the second party solely via 
e-mail or other means (e. g. telephone) and may not knoW the 
second party’s precise street address, often the ?rst party 
may knoW the state, city, and even the street (but not the 
house/apartment number) of the second party’s street 
address. This is particularly true When the ?rst and second 
parties are long-time friends, not just anonymous acquain 
tances Who knoW one another only by an on-line pseudonym 
or e-mail address. 

[0017] Thus, in one embodiment, for example, delivery 
module 24 may query the ?rst party as to the state, city, and 
even the street at Which the ?rst party believes the second 
party to reside. In response, delivery module 24 indicates 
Which, if any, of the procured street addresses have compo 
nents matching the components provided by the ?rst party in 
response to the queries. Based on Which, if any, of the 
procured street addresses have components matching his/her 
responses, the ?rst party can choose to select, or not select, 
one of the procured street addresses to Which the gift is to be 
shipped. In one embodiment, delivery module 24 informs 
the ?rst party of the number of possible street addresses, if 
any, that Were found to be associated With the e-mail 
address. 

[0018] As an illustrative example, in one instance, deliv 
ery module 24 may ?nd three street addresses associated 
With the e-mail address of the second party. Although the 
?rst party does not knoW the street address of the second 
party, he/ she is a long-time acquaintance of the second party 
and knoWs that the second party lives in Minneapolis, Minn. 
In response to the ?rst user entering Minneapolis and 
Minnesota as ansWers to queries regarding the state and city 
components of the second party’s shipping address, delivery 
module 24 indicates that one of the three procured street 
addresses matches these components. Although the ?rst 
party does not knoW the street address of the second party, 
the ?rst party may be fairly certain that the procured street 
address corresponding to Minneapolis, Minn., is likely the 
correct street address for the second party and select that 
address as the address to Which to ship the gift. HoWever, if 
delivery module 24 indicates that more than one of the 
procured street addresses are in Minneapolis, Minn., the ?rst 
user may choose not to select either of the addresses. 

[0019] If the ?rst user selects one of the procured street 
addresses, delivery module 24 provides an output that 
enables the selected gift to be shipped to the selected address 
Without revealing the selected address to the ?rst user. In one 
embodiment, for example, delivery module 24 may provide 
shipping instructions, including the selected address, to an 
internal shipping department associated With the retailer. 

[0020] HoWever, in some instances, delivery module 24 
may not ?nd any street addresses associated With the e-mail 
address provided by the ?rst party or, as described above, 
may procure one or more addresses from Which the ?rst 
party is unable to select a street address due to being unable 
to adequately asses the street addresses through the querying 
process. For example, While delivery module 24 may ?nd 
only one street address associated With the e-mail address, 
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none of the address components may match those provided 
by the ?rst user during the querying process. In such 
instances, the ?rst user may not be able to or may not Wish 
to select a procured street address, and thus be unable to ship 
the gift to the second party. In such an instance, delivery 
module 24 may prompt the ?rst party as to Whether he/ she 
Would like continue With the transaction and have the gift 
delivered to his/her oWn address or to cancel the transaction. 

[0021] A retail system according to embodiments of the 
present invention, such as retail system 10 described above, 
enables a user to select, purchase, and deliver a gift to a 
recipient based on the recipient’s e-mail address Without 
revealing the street/ shipping address of the recipient to the 
user. By not disclosing the street/shipping address of the 
recipient to the user, retail system 10 enables a user to send 
a gift to the recipient While maintaining the recipient’s 
privacy. 
[0022] FIG. 2 is a How diagram illustrating generally one 
embodiment of a process 100 for selecting and delivering a 
gift to a recipient based on the recipient’s e-mail in accor 
dance With the present invention. Process 100 begins at 102 
Where a ?rst party accesses the retailer Website on retailer 
computer 20 via a user device, such as user device 30. At 
104, the ?rst party broWses the on-line catalog and selects 
one or more items. The ?rst party then proceeds to checkout 
at 106 at Which time payment and other information may be 
collected. 

[0023] After checking out at 106, the ?rst party is queried 
at 108 as to Whether he/she Would like to send the selected 
items to a second party based on the second party’s e-mail 
address. If the ansWer to the query is “no”, process 100 
proceeds to 110 Where the ?rst party enters a desired 
shipping address in a conventional manner, such as by ?lling 
out an on-line shipping form. At 112, the shipping informa 
tion provided by the ?rst party at 110 is veri?ed and an 
output is provided by retail computer 20 that causes the 
selected item(s) to be delivered to the desired shipping 
address entered at 110. The ?rst party is then queried at 114 
as to Whether he/ she Would like to continue shopping. If the 
ansWer is “yes”, process 100 returns to the on-line catalog at 
104. If the ansWer is “no”, the ?rst party proceeds to exit the 
Website at 116. 

[0024] If the ansWer to the query at 108 is “yes”, the ?rst 
party proceeds to 118, such as by clicking on a “gift by 
e-mail” icon, or other such icon, for example. At 118, a 
description of the “gift by e-mail” process is provided. In 
one embodiment, the description may include an explana 
tion of a return policy employed as part of the gift by e-mail 
process. For example, in one embodiment, since the second 
party’s street address is not revealed to the ?rst party, any 
items that are not able to be delivered to the second party for 
any reason, including the selected street address being 
incorrect and the second party refusing the gift, Will be 
returned directly to the retailer. In one embodiment, the ?rst 
party is instructed that any such return of merchandise Will 
result in a “re-stock” charge to the ?rst party. 

[0025] At 120, a process for determining and selecting a 
shipping address associated With the second party’s e-mail 
address, such as that described above With regard to FIG. 2, 
is performed. Such process involves the ?rst party entering 
the second party’s e-mail address and the ?rst party poten 
tially selecting one of up to several street/ shipping addresses 
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associated With the e-mail address. One illustrative embodi 
ment of a process for determining and selecting a shipping 
address based on the second party’s e-mail address is 
described in greater detail beloW With reference to FIG. 3. If 
the ?rst party is able to select an address associated With the 
second party’s e-mail address, retail computer 20 causes the 
selected item(s) to be delivered to the selected shipping 
address Without revealing the selected address to the ?rst 
party. Upon completing the process at 120, regardless of 
Whether the ?rst party is able to select a shipping address for 
the second party and deliver the gift, process 100 proceeds 
to 114 Where the ?rst party either returns to shopping at 104 
or exits the Website at 116. 

[0026] FIG. 3 is a How diagram illustrating one embodi 
ment of process 120, illustrated generally by FIG. 2, for 
determining and selecting a street/ shipping address based on 
the second party’s e-mail. Process 120 begins at 122 Where 
the ?rst party is prompted to enter the e-mail address of the 
second party. At 124, With reference to FIG. 1, delivery 
module 24 searches internal database 26 and/or databases 52 
of third party computers 50 Which are part of retail system 
10. Upon completing the search at 126, the number of 
street/shipping addresses found to be associated With the 
second party’s e-mail address is determined. 

[0027] If no street/shipping addresses are found that are 
associated With the second party’s e-mail address, process 
120 proceeds to 128 Where the ?rst party is queried as to 
Whether he/she Would like to ship the items to another 
address. If the ansWer to the query is “no”, the order is 
cancelled and process 120 proceeds to 114 (see FIG. 2) 
Where the ?rst party either returns to shopping or exits the 
Website. 

[0028] If one or more street/ shipping addresses are found 
that are associated With the second party’s e-mail address, 
process 120 proceeds to 140. At 140, the ?rst party is able 
to select one, or to not select any, of the addresses by 
assessing the likelihood that one of the street/shipping 
addresses procured at 124 is the actual address of the second 
party based on the querying process With respect to address 
components as described above FIG. 1. One illustrative 
embodiment of a process for assessing and selecting an 
address from those procured at 124 is described in greater 
detail by FIG. 4 beloW. If the ?rst party is unable to select 
one of the procured addresses, process 120 proceeds to 128. 
If the user is able to select one of the procured addresses, 
process 120 proceeds to 142 Where retail computer 20 
provides an output that causes the selected item(s) to be 
delivered to the shipping address selected at 140 Without 
revealing the selected address to the ?rst party. 

[0029] FIG. 4 is a How diagram illustrating one embodi 
ment of process 140, illustrated generally by FIG. 3, for 
assessing and selecting a street/ shipping address from one or 
more street/shipping addresses associated With an e-mail 
address. Process 140 begins at 150, Where the ?rst party is 
informed of hoW many street/ shipping addresses Were found 
that are associated With the e-mail address of the second 
party, While maintaining the anonymity of the street/ship 
ping addresses to the ?rst party. To begin assessing the 
procured street/shipping addresses, the ?rst party is queried 
as to Whether he/ she knoWs the state in Which the second 
party resides. 

[0030] If the state entered by the ?rst party in response to 
the query fails to match the state component of any of the 
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anonymous street/shipping addresses, process 140 proceeds 
to 154 Where the ?rst party is informed that none of the 
anonymous street/shipping addresses correspond to the 
entered state. Process 140 then proceeds to 156, Where the 
?rst party is queried as to Whether he/ she Would like to select 
one of the anonymous addresses in spite of there being no 
match. For instance, there may have only been one anony 
mous address from Which to select, and even though the 
entered state did not match, the ?rst party may feel con?dent 
that the anonymous street/shipping address is the correct 
shipping address. If the ansWer to the query is “no”, process 
140 proceeds to 128 (see FIG. 3) Where the ?rst party has the 
option to ship the gift to another address. If the ansWer to the 
query is “yes”, process 140 proceeds to 142 (see FIG. 3) 
Where retail computer 20 (see FIG. 1) provides an output 
that causes the selected item(s) to be delivered to the 
shipping address selected at 140 Without revealing the 
selected address to the ?rst party. 

[0031] If the state entered by the ?rst party in response to 
the query at 150 matches at least one of the state components 
of the anonymous street/shipping addresses, process 150 
proceeds to 158. At 158, the ?rst party is informed as to 
Which of the anonymous street/shipping addresses have the 
matching state components and is queried as to Whether 
he/ she Would like to one of the anonymous addresses that 
have the matching state component. For example, only one 
of the anonymous street/shipping addresses may have a 
matching state component and the ?rst party may be con 
?dent that it is the correct shipping address. If the ?rst party 
selects one of the anonymous street/shipping addresses that 
has a matching state component, process 140 proceeds to 
142 (see FIG. 3) Where retail computer 20 (see FIG. 1) 
provides an output that causes the selected item(s) to be 
delivered to the shipping address selected at 140 Without 
revealing the selected address to the ?rst party. 

[0032] If the ?rst party does not select one of the anony 
mous street/ shipping addresses, process 140 proceeds to 160 
Where the ?rst party is queried as Whether he/ she knoWs the 
city in Which the second party resides. If the city entered by 
the ?rst party in response to the query fails to match the city 
component of any of the anonymous street/ shipping 
addresses Whose state components match the state previ 
ously entered by the ?rst party, process 140 proceeds to 162 
Where the ?rst party is informed that none of the anonymous 
street/shipping addresses correspond to the entered city and 
then to 156. 

[0033] If the city entered by the ?rst party in response to 
the query matches the city component of any of the anony 
mous street/shipping addresses Whose state components 
match the state previously entered by the ?rst party, process 
140 proceeds to 164. At 164, the ?rst user is informed Which 
anonymous street/ shipping addresses have both a state com 
ponent and city component corresponding to the ?rst party’s 
entries and is queried as to Whether he/ she Would like to 
select one as the street/shipping address to Which the gift 
should be delivered. If the ?rst party selects one of the 
anonymous street/ shipping addresses that has matching state 
and city components, process 140 proceeds to 142 (see FIG. 
3) Where retail computer 20 (see FIG. 1) provides an output 
that causes the selected item(s) to be delivered to the 
shipping address selected at 140 Without revealing the 
selected address to the ?rst party. 
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[0034] If the ?rst party does not select one of the anony 
mous street/ shipping addresses, process 140 proceeds to 166 
Where the ?rst party is queried as to Whether he/ she knows 
the street on Which the second party resides. If the street 
entered by the ?rst party in response to the query fails to 
match the street component of any of the anonymous 
street/ shipping addresses Whose state and city components 
match the state and city previously entered by the ?rst party, 
process 140 proceeds to 168, Where the ?rst party is 
informed that none of the anonymous street/ shipping 
addresses correspond to the entered street, and then to 156. 

[0035] If the street entered by the ?rst party is response to 
the query matches the street component of any of the 
anonymous street/ shipping addresses Whose state and city 
components match the state and city previously entered by 
the ?rst party, process 140 proceeds to 168. At 168, the ?rst 
party is informed Which anonymous street/shipping 
addresses have state, city, and street components corre 
sponding to the ?rst party’s entries and is queried as to 
Whether he/she Would like to select one as the street/ 
shipping address to Which the gift should be delivered. If the 
?rst party selects one of the anonymous street/shipping 
addresses that has matching state, city, and street compo 
nents, process 140 proceeds to 142 (see FIG. 3) Where retail 
computer 20 (see FIG. 1) provides an output that causes the 
selected item(s) to be delivered to the shipping address 
selected at 140 Without revealing the selected address to the 
?rst party. 

[0036] If the ?rst party does not select one of the anony 
mous street/ shipping addresses, even though at least one of 
the anonymous street/shipping addresses has state, city, and 
street components matching those entered by the ?rst party, 
process 140 proceeds to 128 (see FIG. 1) Where the ?rst 
party has the option of delivering the gift to another address. 
A situation corresponding to the above scenario could arise 
Where the ?rst party is aWare that the second party has 
recently moved from one location to another location on the 
same street and is not able to select betWeen tWo anonymous 
addresses having state, city, and street components matching 
the ?rst user’s entries. 

[0037] Although FIG. 4 illustrates the queries to the ?rst 
party as comprising questions related to the state, city, and 
street components of the shipping addresses, queries may be 
directed to other components of the procured street/ shipping 
addresses as Well. For example, queries may be directed to 
the ?rst and last name of the second party, Wherein similar 
to that described above, delivery module 24 informs the ?rst 
party Which, if any, of the procured shipping addresses 
include the ?rst and/ or last name provided by the ?rst party. 
The queries may also be directed to house number, apart 
ment numbers, and Zip codes, for example. 

[0038] In one embodiment of the present invention, in lieu 
of searching internal and external databases 26 and 52 and 
querying the ?rst party to determine a shipping address as 
described above With respect to FIGS. 1 through 4, delivery 
module 24 generates and delivers an e-mail request to the 
e-mail address of the second party, as provided by the ?rst 
party, directly requesting a shipping address from the second 
party. In one embodiment, the e-mail request indicates that 
the ?rst party Wishes to deliver a gift to the second party and 
includes a description of the gift delivery system explaining 
that the second party’s identity and shipping address, if so 
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provided by the second party, Will not be divulged to the ?rst 
party. In one embodiment, the e-mail request includes a 
description of the gift to be delivered (eg a link to a product 
description in the retailer’s on-line catalog). In one embodi 
ment, delivery module 24 enables the ?rst party to include 
a message to the second party as part of the e-mail request. 

[0039] In one embodiment, the second party provides 
permission to retail module 24 to deliver the gift by replying 
to the e-mail request and providing a shipping address. 
Similarly, the second party can deny permission to deliver 
the gift through a response to the e-mail request and by 
failing to respond to the e-mail request Within a predeter 
mined time period (such as Within ten days, for example). 

[0040] An example of Where such an embodiment may be 
employed is When a corporation (or other entity or person) 
Wishes to purchase and deliver a gift to its employees, but for 
legal or other reasons is unable to utiliZe residence infor 
mation that may already be in the corporation’s possession 
(e.g. accounting records) for purposes of delivering such a 
gift. In such an instance, the corporation may request 
permission to deliver a gift, direct that such a gift be shipped, 
and/or take other appropriate action as described herein, via 
merchandise and delivery modules 22 and 24 of retailer 
computer 20, merely by providing the employees’ corporate 
e-mail addresses. 

[0041] In summary, a retail system according to embodi 
ments of the present invention, such as retail system 10 
employing processes 100, 120, and 140 described above, 
enables a user to select, purchase, and deliver a gift to a 
recipient based on the recipient’s e-mail address Without 
revealing the street/ shipping address of the recipient address 
to the user. By not disclosing the street/shipping address of 
the recipient to the user, retail system 10 enables a user to 
send a gift to the recipient While maintaining the recipient’s 
privacy. 

[0042] Although described generally above in terms of 
one party delivering a gift to a second party based on an 
e-mail address, Wherein the e-mail address of the second 
party Which is knoWn to the ?rst party, people often com 
municate anonymously With others via the Internet using 
aliases or pseudonyms. For example, on-line dating services 
typically enable members to send messages or chat With one 
another using only a pseudonym, thereby remaining anony 
mous to one another if so desired. Despite this anonymity, 
hoWever, one member Way Wish to purchase and deliver a 
gift to a second member With Whom he/she has established 
an on-line relationship but knoWs only by a pseudonym and 
Who Wishes to remain anonymous to the ?rst member. 

[0043] FIG. 5 is a block diagram illustrating generally one 
embodiment of a retail system 210 according to the present 
invention Which enables members of a members-only Web 
site to purchase and deliver gifts to one another While 
maintaining the anonymity and privacy of the members. 
Retail system 210 includes an af?liate computer 212 and a 
retailer computer 220. Af?liate computer 212 is pro 
grammed to provide a members-only Website 214 accessible 
via a communications netWork 240 by members employing 
user devices, such as user devices 230a and 230b, having 
World Wide Web broWsers, such as broWsers 232a and 23219. 

[0044] Members-only Website 214 is programmed to 
enable registered members to communicate anonymously 
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With one another, such as via on-line chat rooms, instant 
messaging, and electronic mailboxes, using member-chosen 
pseudonyms. In one embodiment, members-only Website 
214 comprises on-line dating Website 214, although Website 
214 may also comprise other types of services, businesses, 
groups or other Websites. In one embodiment, as part of a 
member registration process, members provide an e-mail 
address to the administrators of on-line dating Website 214 
so that passWord and other Website-related information can 
be communicated to the members. As part of the registration 
process, members also provide a pseudonym Which Will be 
used for anonymous communications With other members. 
In one embodiment, af?liate computer 212 maintains a 
con?dential register or database 216 including a pseudonym 
and a corresponding e-mail address for each registered 
member. Register or database 216 is not accessible by 
members. It is noted that although described as a members 
only Website, depending on the requirements of the Website, 
members may or may not be charged a membership fee as 
part of the registration process. 

[0045] Retailer computer 220 includes a gift Website 221 
having a merchandise module 222 and a delivery module 
224. Gift Website 221 is linked With on-line dating Website 
214, With merchandise module 222 con?gured to provide an 
on-line catalog that enables members to peruse, select, and 
purchase merchandise offered for sale by the retailer. In one 
embodiment, merchandise module 222 is accessible only by 
members of on-line dating Website 214. 

[0046] In one embodiment, When a ?rst member of on-line 
dating Website 214 Wishes to purchase and deliver a gift to 
a second member, the ?rst member initially accesses on-line 
dating Website 214 on af?liate computer 212 via a user 
device, such as user device 230a, and selects or clicks on a 
gift link or gift icon 218 that transfers the ?rst member to 
merchandise module 222 on retailer computer 220. At 
merchandise module 222, the ?rst member peruses and 
selects one or more gifts for purchase from the on-line 
catalog. In one embodiment, the on-line catalog comprises a 
list of recommended and/ or appropriate gift items Which are 
selected and maintained by retailer staff. In one embodi 
ment, merchandise module 222 is con?gured to generate an 
on-line catalog comprising a list of recommended gift items 
based on attributes of the second member (e.g. gender, age, 
interests, etc.) entered by the ?rst member. In one embodi 
ment, the on-line catalog comprises a complete list of 
merchandise available for sale by the retailer. 

[0047] Upon selecting one or more items for purchase, 
merchandise module 222 transfers the ?rst member to 
delivery module 224 Where payment and billing information 
is collected from the ?rst member. Delivery module 224 
prompts the ?rst member for the pseudonym of the second 
member to Whom the selected gift is to be delivered. 
Delivery module 224 subsequently accesses database 216 of 
af?liate computer 212 via communications netWork 240 and 
retrieves the e-mail address corresponding to the pseudonym 
for the second member provided by the ?rst member. 

[0048] In a fashion similar to that described above With 
respect to delivery module 24 of FIG. 1, delivery module 
224 procures up to several street addresses associated With 
the second member pseudonym. In one embodiment, deliv 
ery module 224 procures the street addresses by searching 
an internal e-mail/ street address database 226 maintained by 
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retail computer 220 Which includes information such as 
names, street addresses, and e-mail addresses provided by 
present and previous customers of the retailer. In one 
embodiment, delivery module 224 procures the street 
addresses from one or more third party computers maintain 
ing similar databases, such as third parties 250a, 2501) and 
associated databases 252a, 2521). Third party computers 250 
may be associated With Internet service providers, on-line 
retailers, or any other entity (such as ?nancial institutions) 
maintaining such databases With Whom the retailer has 
contracted With for access. 

[0049] After searching internal and external databases 226 
and 252, delivery module 224 informs the ?rst member of 
the number of street addresses, if any, Which Were found to 
be associated With the con?dential e-mail address corre 
sponding to the second member’s pseudonym. If no street 
addresses Were found, delivery module 224 directs the ?rst 
member back to on-line dating Website 214. If one or more 
street/delivery addresses Were procured, delivery module 
224 queries the ?rst member about selected components of 
the procured addresses (e.g. party’s name, state, city, street 
name, etc.) in a fashion similar to that described above With 
respect to delivery module 24 of FIG. 1 and described by 
FIGS. 2 through 4 to enable the ?rst member to select one 
of the procured addresses for shipping Without revealing the 
selected address to the ?rst member. 

[0050] FIG. 6 is a How diagram illustrating generally one 
embodiment of a process 300 describing the operation of 
retail system 210 of FIG. 5. Process 300 begins at 302 Where 
a ?rst member of on-line dating Website 214 logs into 
member Website 214 on af?liate computer 212 via a user 
device such as user device 230a. At 304, the ?rst member 
clicks on or selects gift icon 218 Which transfers the ?rst 
member to merchandise module 222 of retailer computer 
220. In one embodiment, gift icon 218 provides an indica 
tion to members of on-line dating Website 214 that they can 
receive discounts on gifts purchased for other members via 
retail computer 220. In one embodiment, gift icon 218 
provides an indication to members of on-line dating Website 
214 that they can receive discounts not only on gifts pur 
chased for other members, but discounts on items in general 
if they register as users With the retailer operating retail 
computer 220. 

[0051] At 305, a description of the pseudonym-based gift 
delivery process is provided to the ?rst member. In one 
embodiment, the description may include an explanation of 
a return policy. For example, in one embodiment, since the 
second member’s real name and address are not revealed to 
the ?rst member, a gift not able to be delivered to the second 
party Will be returned directly to the retailer to maintain the 
anonymity of the second member. In one embodiment, the 
?rst member is instructed that any such return of merchan 
dise Will result in a “re-stock” charge to the ?rst member. 

[0052] At 306, merchandise module 222 queries the ?rst 
member as to Whether he/she Would like assistance in 
selecting a gift or gifts for the second member. If the ansWer 
to the query is “no”, process 300 proceeds to 308 Where the 
?rst member is able to broWse the on-line catalog and select 
one or more gifts. In one embodiment, the on-line catalog 
comprises a complete list of merchandise available for sale 
by the retailer. 

[0053] If the ansWer to the query is “yes”, process 300 
proceeds to 310 Where the ?rst member is prompted to enter 
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any known attributes of the second member for Whom the 
gift(s) is being selected. Such attributes include things such 
as the second member’s gender, age, and interests, for 
example. At 312, merchandise module 222 generates an 
on-line catalog comprising a “tailored” list of recommended 
gift items based on attributes entered by the ?rst member. 
Process 300 then proceeds to 308 Where the ?rst member 
peruses and selects a gift(s) from the tailored on-line catalog. 

[0054] After selecting a gift(s), the ?rst member proceeds 
to checkout at 314, at Which time payment and other 
information may be collected. At 316, the ?rst member is 
prompted to enter the pseudonym of the second member for 
Whom the gift is being purchased. At 318, delivery module 
224 accesses database 216 of af?liate computer 212 via 
communications netWork 240 and retrieves the e-mail 
address corresponding to the pseudonym for the second 
member entered by the ?rst member. 

[0055] At 320, delivery module 224 procures up to several 
shipping/street addresses based on the e-mail address cor 
responding to the second member’s pseudonym using a 
querying process With the ?rst member as described above 
With respect to FIG. 5 and similar to the process described 
by FIGS. 1-4 With respect to deliver module 24. If the ?rst 
member is able to select a shipping address for second 
member, delivery module 224 causes the selected gift(s) to 
be delivered to the selected shipping address Without reveal 
ing the selected shipping address to the ?rst member. Upon 
either successfully selecting a shipping address and shipping 
a gift to the second member or if no address is able to be 
selected by the ?rst member, process 300 proceeds to 322 
Where the ?rst member is directed back to on-line dating 
Website 214. 

[0056] In one embodiment, delivery module 224 provides 
and delivers a notice along With the gift explaining the gift 
delivery process and ensuring the second member that 
his/her identity and address remain unknoWn to the ?rst 
member. In one embodiment, delivery module 224 enables 
the ?rst member to compose a message Which is included 
With delivery of the gift(s) to the second member. 

[0057] By procuring street addresses based on e-mail 
addresses corresponding to pseudonyms employed by mem 
bers of a members-only Website to carry on anonymous 
communications With one another, retail system 210 enables 
a ?rst member to purchase and deliver a gift to a second 
member Without disclosing either the e-mail address or the 
street/ shipping address to the ?rst member. As such, mem 
bers are able to purchase and delivery gifts to one another 
While maintaining their anonymity. 

[0058] Retail system 210 bene?ts both an af?liate entity 
operating the members-only Website, such as on-line dating 
Website 214, and a retailer operating and maintaining gift 
Website 221 on retailer computer 220. Because gift Website 
221 is maintained by the retailer operating retailer computer 
220, the af?liate entity operating on-line dating Website 214 
bene?ts from retail system 210 by being able to offer a 
gift-giving feature to its members Without bearing the cost of 
maintaining and operating such a feature. Such a gift-giving 
feature may enable on-line dating Website 214 to attract neW 
members. The retailer operating and maintaining gift Web 
site 221 on retailer computer 220 bene?ts from retail system 
210 by being able to attract and maintain customers from 
on-line dating Website 214. To attract such neW customers, 
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members of on-line dating Website 214 may be offered 
incentives from the retailer in the form of product discounts 
or other promotional offers. 

[0059] Components of the present invention can be imple 
mented in hardWare via a microprocessor, programmable 
logic, or state machine, in ?rmWare, or in softWare With a 
given device. In one aspect, at least a portion of the softWare 
programming is Web-based and Written in HTML and JAVA 
programming languages, including links to user interfaces, 
such as a WindoWs based operating system, and each of the 
main components may communicate via a netWork using a 
communication protocol. For example, the present invention 
may or may not use a TCP/IP protocol for data transport. 
Other programming languages and communication proto 
cols suitable for use With the present invention Will become 
apparent to those skilled in the art after reading the present 
application. Components of the present invention may also 
reside in softWare on one or more computer-readable medi 
ums, Which is de?ned herein to include any kind of memory, 
volatile or non-volatile, such as ?oppy disks, hard drives, 
read-only memory (ROM), CD-ROMs, ?ash memory, and 
random access memory (RAM). 

[0060] Although the invention has been described With 
respect to particular embodiments, such embodiments are 
for illustrative purposes only and should not be considered 
to limit the invention. Various alternatives and changes Will 
be apparent to those of ordinary skill in the art. 

What is claimed is: 
1. A retail system enabling a ?rst party to purchase a gift 

and to deliver the gift to a second party, the system com 
prising: 

a retailer computer programmed to provide a gift Website 
accessible by the ?rst party via a user device and 
including: 
a merchandise module Which enables the ?rst party to 

select and purchase a gift; 

a delivery module adapted to receive an e-mail address 
or pseudonym of the second party from the ?rst 
party, con?gured to procure up to several shipping 
addresses associated With the e-mail address or 
pseudonym With each shipping address comprising a 
plurality of address components, to query the ?rst 
party regarding one or more address components of 
the up to several shipping addresses, to enable the 
?rst party to select one of the up to several shipping 
addresses based on the queries, and to cause the gift 
to be shipped to the selected shipping address With 
out revealing the selected shipping address to the 
?rst party; and 

a communication netWork enabling the user device to 
communicate With the retailer computer. 

2. The retail system of claim 1, Wherein the delivery 
module is con?gured to enable the ?rst party to ship the gift 
to a desired shipping address entered by the ?rst party if the 
?rst party is unable to select one of the up to several shipping 
addresses based on the queries. 

3. The retail system of claim 1, Wherein the gift is returned 
to the retailer if the gift is unable to be delivered to the 
selected address, further Wherein the ?rst party is optionally 
charged a fee if the gift is unable to be delivered to the 
selected address. 
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4. The retail system of claim 1, further comprising: 

an af?liate computer programmed to provide a member 
Website con?gured to enable members to communicate 
With one another anonymously using a corresponding 
pseudonym and to maintain a con?dential register 
including a corresponding e-mail address for each 
pseudonym; and 

a communications netWork enabling communication 
betWeen the af?liate computer, retailer computer, and 
members, 
Wherein the ?rst party is a ?rst member of the member 

Website and the second party is a second member of 
the member Website; and Wherein the delivery mod 
ule is con?gured to receive a pseudonym of the 
second member from the ?rst member, to obtain an 
e-mail address corresponding to the pseudonym 
from the con?dential register; to procure up to sev 
eral shipping addresses associated With the e-mail 
address With each comprising a plurality of address 
components, to query the ?rst member regarding one 
or more address components of the up to several 
shipping addresses, to enable the ?rst member to 
select one of the up to several shipping addresses 
based on the queries, and to cause the gift to be 
delivered to the selected shipping address Without 
revealing to the ?rst member the selected shipping 
address and Without revealing to the ?rst member the 
email address corresponding to the pseudonym. 

5. The system of claim 4, Wherein the member Website 
comprises an on-line dating service. 

6. The system of claim 4, Wherein the gift Website is 
accessible via only the member Website by members. 

7. The system of claim 4, Wherein the merchandise 
module is con?gured to provide and maintain a selection of 
gifts based on a type of service provided by the member 
Website. 

8. The system of claim 4, Wherein the merchandise 
module is con?gured to provide a menu of recommended 
gift selections based on various attributes of the second 
member provided by the ?rst member. 

9. A method enabling a ?rst party to purchase a gift and 
to deliver the gift to a second party, the method comprising: 

providing a retailer Website that enables the ?rst party to 
peruse and select a gift from an on-line catalog; 

receiving an e-mail address of the second party or a 
pseudonym of the second party from the ?rst party; 

procuring a shipping address associated With the e-mail 
address or pseudonym; and 

shipping the gift to the procured shipping address. 
10. The method of claim 9, Wherein procuring the ship 

ping address includes searching an internal database com 
prising data provided by previous visitors to the Website. 

11. The method of claim 9, Wherein procuring the ship 
ping address includes searching one or more third party 
databases. 

12. The method of claim 9, Wherein the method further 
includes: 

enabling the ?rst party to ship the gift to a desired 
shipping address if no shipping address is procured. 
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13. The method of claim 9, Wherein procuring the ship 
ping address includes procuring up to several shipping 
addresses associated With the e-mail address or pseudonym, 
With each shipping address comprising a plurality of address 
components, the method further comprising: 

querying the ?rst party regarding one or more address 
components of the procured shipping addresses; and 

enabling the ?rst party to select one of the procured 
shipping addresses based on queries. 

14. The method of claim 13, Wherein enabling the ?rst 
party to select one of the procured shipping addresses 
includes informing the ?rst party Which of the procured 
shipping addresses have address components matching the 
?rst party’s responses to the querying. 

15. The method of claim 13 further including: 

enabling the ?rst party to ship the gift to a desired 
shipping address if the ?rst party is unable to select one 
of the procured shipping addresses. 

16. The method of claim 9 further including: 

returning undeliverable gifts to the retailer. 
17. The method of claim 16, further including: 

charging the ?rst party a fee for undeliverable gifts. 
18. A computer-readable medium including instructions 

executable by a processing system for performing a method 
comprising: 

providing a retailer Website that enables the ?rst party to 
peruse and select a gift from an on-line catalog; 

receiving an e-mail address of the second party or a 
pseudonym of the second party from the ?rst party; 

procuring a shipping address associated With the e-mail 
address; and 

shipping the gift to the selected shipping address. 
19. The computer readable medium of claim 18, the 

method further comprising: 

enabling the ?rst party to ship the gift to a desired 
shipping address if the ?rst party is unable to select one 
of the procured shipping addresses. 

20. A method enabling a ?rst member to purchase and 
deliver a gift to a second member of a member Website at 
Which members can communicate anonymously With one 
another using pseudonyms, the method comprising: 

maintaining a database including a pseudonym and a 
corresponding e-mail address for each member of the 
member Website; 

directing the ?rst member from the member Website to a 
retailer Website; 

providing an on-line product catalog at the retailer Web 
site that enables the ?rst member to peruse and select 
a gift; 

receiving at the retailer Website a pseudonym of the 
second member from the ?rst member; 

retrieving the e-mail address for the second member from 
the database based on the second member’s pseud 
onym; 
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procuring a shipping address associated With the retrieved 
e-mail address; and 

shipping the selected gift to the procured shipping 
address. 

21. The method of claim 20, Wherein the member Website 
comprises an on-line dating Website. 

22. The method of claim 20, Wherein providing the 
on-line catalog includes providing an on-line catalog com 
prising a plurality of products recommended by the retailer 
Website. 

23. The method of claim 20, Wherein providing the 
on-line catalog includes generating an on-line catalog of 
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recommended gift items based on attributes of the second 
member. 

24. The method of claim 20, Wherein shipping the selected 
gift includes delivering a notice along With the gift explain 
ing the gift delivery process and ensuring the second mem 
ber that his/her identity and address remain unknown to the 
?rst member 

25. The method of claim 20, Wherein shipping the selected 
gift includes delivering a message from the ?rst member to 
the second member along With the gift. 


