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(57) ABSTRACT 

A method and system is provided Wherein events experi 
enced by a player is documented and the documentation of 
an event is stored in association With an indication of the 
event. One example of an event experienced by a player is 
an outcome obtained by a player on a gaming device. In such 
an embodiment the documentation of the event may com 
prise an image of the player’s reaction to the outcome and 
the indication of the outcome may be a representation of the 
symbols comprising the outcome. In accordance With some 
embodiments of the present invention a player may purchase 
an output of the documentation and corresponding indica 
tion of one or more events experienced by the player (e.g., 
in the form of a digital or tangible scrapbook). 
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METHODS AND SYSTEMS FOR DOCUMENTING 
A PLAYER’S EXPERIENCE IN A CASINO 

ENVIRONMENT 

[0001] This application claims the bene?t of provisional 
patent application Ser. No. 60/299,870, ?led Jun. 21, 2001, 
entitled “POST TRIP EXPERIENCE”. The content of this 
application is incorporated herein for all purposes. 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

[0002] This application is related to the following co 
pending, commonly-oWned US. patent applications: 

[0003] (i) US. Patent Application Ser. No. 60/298,482, 
entitled METHOD AND APPARATUS FOR PLANNING 
AND CUSTOMIZING A GAMING EXPERIENCE, ?led 
Jun. 15, 2002 in the name of Walker et al., and Which claims 
the bene?t of US. Provisional Application No. 60/298,482, 
Which Was ?led Jun. 15, 2001; 

[0004] (ii) US. patent application Ser. No. 10/121,263, 
entitled METHOD AND APPARATUS FOR REMOTELY 
CUSTOMIZING A GAMING DEVICE, and ?led Apr. 11, 
2002 in the name of Walker et al., Which claims the bene?t 
of US. Provisional Application No. 60/283,086, ?led Apr. 
11, 2001; and 

[0005] (iii) US. patent application Ser. No. 10/001,089, 
entitled GAMING DEVICE FOR A FLAT RATE PLAY 
SESSION AND METHOD OF OPERATING SAME, and 
?led Nov. 2, 2001 in the name of Walker et al., Which claims 
the bene?t of US. Provisional Application No. 60/282,792, 
entitled GAMING CONTRACTS and ?led Apr. 11, 2001, 
and Which is a Continuation-In-Part Application of US. 
patent application Ser. No. 09/518,760, entitled GAMING 
DEVICE FOR A FLAT RATE PLAY SESSION AND A 
METHOD OF OPERATING SAME and ?led Mar. 3, 2000, 
Which in turn a Continuation Application of US. patent 
application Ser. No. 08/880,838, entitled GAMING 
DEVICE FOR A FLAT RATE PLAY SESSION AND A 
METHOD OF OPERATING SAME and ?led Jun. 23, 1997. 

[0006] The content of each of the above is incorporated by 
reference herein for all purposes. 

BACKGROUND 

[0007] It Would be bene?cial to a casino to identify and/or 
create additional sources of revenue. It Would also be 
bene?cial to a casino to identify methods of deriving addi 
tional revenue from the infrastructure and/or data that the 
casino is already in possession of or that Would not require 
signi?cant modi?cations to the existing casino infrastruc 
ture. 

[0008] Further, identifying neW methods of encouraging a 
player already present in the casino to extend the duration of 
the player’s visit at the casino or to return to the casino, 
and/ or of encouraging other persons to visit the casino 
Would, in many circumstances, maximize existing sources of 
the casino’s revenue. Although casinos spend a great deal of 
money on advertising, some of the most effective advertising 
is learning about an exciting experience of a friend or family 
member at a casino. Heretofore, casinos have not developed 
a method of actively leveraging such advertising opportu 
nities. 
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[0009] Accordingly, a need exists to identify and/ or create 
neW sources of revenue for a casino and to maximiZe 

existing sources of revenue for a casino. 

BRIEF DESCRIPTION OF THE FIGURES 

[0010] FIG. 1 is a block diagram of an embodiment of a 
system consistent With the present invention; 

[0011] FIG. 2 is a block diagram of one embodiment of a 
controller; 

[0012] FIG. 3 is a table illustrating an exemplary data 
structure of a player database; 

[0013] FIG. 4A is a table illustrating an exemplary data 
structure of a device database; 

[0014] FIG. 4B is a table illustrating another exemplary 
data structure of a device database; 

[0015] FIG. 5 is a table illustrating an exemplary data 
structure of a documented event database; 

[0016] FIG. 6A is a table illustrating an exemplary data 
structure of a predetermined event database; 

[0017] FIG. 6B is a table illustrating another exemplary 
data structure of a predetermined event database; 

[0018] FIG. 7 is a table illustrating an exemplary data 
structure of a documentation package database; 

[0019] FIG. 8 is a How diagram illustrating an exemplary 
process according to an embodiment of the present inven 
tion; 

DETAILED DESCRIPTION 

[0020] Applicants have recogniZed that, in some situa 
tions, documenting experiences of a player visiting a casino 
and providing the player With the documentation, eg in 
exchange for payment or other consideration, may be an 
effective method of enhancing the player’s visit. The player 
may be encouraged, by the documentation, to extend the 
duration of the visit and/ or make a return visit. For example, 
a player may be more likely to remain in a particular casino 
to play slot machines if the player is aWare that the casino 
is documenting his reactions to particularly notable out 
comes obtained on the slot machines and that the player Will 
have the opportunity to purchase a collection of such docu 
mented reactions. Leaving the casino to play at another 
casino Would result in a gap in the collection, a result the 
player is likely to Wish to avoid. Further, vieWing the 
documentation at a subsequent time (e.g., once the player 
returns home from his visit) Will return the player’s thoughts 
to the casino and is likely to encourage the player to return 
to the casino. 

[0021] Applicants have also recogniZed that, in some 
situations, providing the documentation of a player’s expe 
riences at a casino to the player in a manner that alloWs the 
player to share the experiences With friends and/or family 
(e.g., after the player returns home from the casino) may be 
an effective manner of encouraging the friends and/or family 
to visit the casino. For example, as the player that had visited 
the casino shoWs a scrapbook or collection of video clips of 
his experiences at the casino to his friends or family the 
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player is effectively advertising the casino to the friends and 
family as a place Where someone they knoW had a good 
time. 

[0022] Applicants have also recognized that, in some 
situations, selling such documentation to a player is an 
additional source of revenue to the casino. Further, since 
such documentation, in accordance With some embodi 
ments, may be performed using existing infrastructure of a 
casino, such additional revenue may be derived Without the 
accruement of excessive costs of implementation by the 
casino. For example, casinos have an extensive array of 
video cameras capturing images of persons in various areas 
of the casino. Also, some slot machines are equipped With 
image capturing devices that are capable of capturing an 
image of a player playing the slot machine. HoWever, 
heretofore casinos have not effectively leveraged such capa 
bilities to obtain additional sources of revenue or to maxi 
miZe existing sources of revenue in a manner envisioned by 
Applicants. 
[0023] In one embodiment of the present invention, an 
indication of an event experienced by a player is docu 
mented by determining the occurrence of the event (e.g., a 
player obtains an outcome on a slot machine), capturing 
documentation of the event (e.g., a visual or audio record 
ing), and storing the indication of the event (e.g., a repre 
sentation of the symbols comprising the outcome) and the 
documentation of the event in association With one another. 
The indication and documentation of the event may further 
be stored in association With an identi?er that identi?es the 
player that experienced the event (eg a player identi?er of 
the person). The indication and documentation may then be 
offered for sale to the player in a form that alloWs the player 
to subsequently vieW and/or listen to the documentation 
and/or alloW others to vieW and/or listen to the documen 
tation (e.g., a printed photograph or access to a Web page). 

[0024] In another embodiment, data comprising a set of 
outcomes obtained on a slot machine is identi?ed or 
accessed and data comprising a set of images is identi?ed or 
accessed. An outcome of the set of outcomes and an image 
of the set of images that corresponds to the outcome are 
determined. The determined outcome (or an indication of the 
determined outcome) is then stored in association With the 
determined image. In one embodiment the outcome of the 
set of outcomes is ?rst determined and the corresponding 
image from the set of images is determined based on the 
determined outcome. In another embodiment an image of 
the set of images is ?rst determined and the corresponding 
outcome is determined based on the determined image. 

[0025] In another embodiment the occurrence of a prede 
termined condition of game play at a slot machine is 
determined and, in response, a documenting device is caused 
to be focused on an area in Which the slot machine is located. 
Documentation is captured and stored in association With a 
player identi?er of the player playing the slot machine at a 
time of occurrence of the predetermined condition. The 
documentation may further be stored in association With the 
occurrence of the predetermined condition. Such an embodi 
ment may be implemented, for example, in a casino that has 
a plurality of image capturing devices located throughout the 
casino, each capturing an area of the casino and being 
capable of focusing on a different area of the casino. 

[0026] In another embodiment, an occurrence of a prede 
termined condition of game play at a slot machine is 

Oct. 5, 2006 

identi?ed and, in response, an image is selected from a 
plurality of images that each correspond to a respective 
image capturing device. The selected image is then stored in 
association With a player identi?er of a player playing the 
slot machine at a time of the occurrence of the predeter 
mined condition. The selected image may further be stored 
in association With an indication of the occurrence of the 
predetermined condition. This embodiment may be imple 
mented, for example, in a casino that continuously has at 
least one image capturing device focused and capturing 
images of an area of the casino, such that images depicting 
the entirety (or a substantial portion) of the casino are being 
continuously captured. This embodiment may also be imple 
mented, for example, in a casino Where more than one 
gaming device is equipped With an image capturing device 
that is operable to capture images of persons in the area of 
the gaming device (e.g., the player playing the gaming 
device or a person standing near the gaming device). 

[0027] In yet another embodiment, the occurrence of a 
predetermined condition of game play at a slot machine is 
identi?ed and, in response, a portion of an image captured by 
an image capturing device is selected. The image may 
comprise an image that Was captured at substantially the 
same time as a time at Which the predetermined condition of 
game play occurred. For example, the image may have been 
captured in a period of time that begins three (3) seconds 
before the occurrence of the condition and ends ?ve (5) 
seconds after the occurrence of the condition. Such a period 
of time may be selected based on What a su?icient time to 
capture a reaction of a person to the occurrence of the 
condition. For example, such a period may comprise a 
period of time from a time just before the person is aWare of 
the condition to a time the reaction of the person is leveling 
off or the person is returning to a state similar to the state the 
person Was in before he became aWare of the occurrence of 
the condition. This embodiment may be implemented, for 
example, in a casino that has at least one camera that is 
capturing an image of a fairly large area of the casino and 
that may use softWare to bring into focus or enlarge a 
particular portion of an image that had been captured. 

[0028] To help illustrate some embodiments of the present 
invention, a feW examples folloW. Such examples are pre 
sented for illustrative purposes only, are not exhaustive, and 
are not meant to be limiting in any fashion. 

EXAMPLES 

[0029] In one example of the present invention, pictures of 
a player are taken, via cameras positioned throughout the 
casino, as the player obtains particularly exciting outcomes 
While playing a slot machine. What comprises a particularly 
exciting outcome may be determined, for example, by 
casino personnel and stored in a database referred to by a 
controller (eg a controller may determine an outcome 
obtained on a gaming device and compare the obtained 
outcome to predetermined outcomes stored in a database to 
determine Whether documentation is necessary). For 
example, as a random number is generated by a slot machine 
and the corresponding outcome determined (but before the 
outcome is displayed to the player) a camera in the vicinity 
of the slot machine may be directed to focus on the player 
if the about-to-be-displayed outcome is a Winning outcome. 
A signal from the slot machine, indicative of the about-to 
be-displayed outcome, may be transmitted from the slot 
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machine to a computing device controlling the cameras 
throughout the casino. A camera may thus be directed to 
focus on the player and capture the reaction of the player 
(eg the player’s expression) as the outcome is displayed to 
the player. Such a process may be repeated each time the 
player obtains a particularly exciting outcome. The resulting 
pictures, along With indications of the corresponding out 
comes, can be sold to the player, eg in the form of a 
scrapbook. The player can then relive the outcomes he 
obtained and his reaction to them, either by himself or With 
friends and family. Reliving the person’s experiences at the 
casino in such a manner may cause the player to revisit the 
casino and/or cause the friends or family to visit the casino 
in hopes that they Will enjoy similar experiences. Thus, the 
casino maximiZes existing sources of revenue by increasing 
the number of persons visiting the casino and spending 
money in the casino. Further, the casino has created an 
additional source of revenue (from the sale of the scrapbook) 
by leveraging the existing casino infrastructure (i.e., the 
cameras located throughout the casino) in a heretofore 
unknoWn manner. 

[0030] In another example of the present invention, Appli 
cants envision an embodiment Wherein a person visiting a 

casino registers With the casino upon arrival and pays to 
have his experiences at the casino documented. In such an 
embodiment an image of the person may be obtained during 
the registration process and used to identify the person (e.g., 
via face recognition softWare) as the person gambles in the 
casino and participates in non-gambling activities at the 
casino (e.g., vieWing shoWs, eating in restaurants, vieWing 
art, etc.). Video footage (also referred to as video clips 
herein) or still photos of the person may be captured (e.g., 
using the cameras located throughout the casino) at various 
times that are deemed potentially memorable for the player. 
For example, a picture or video clip may be taken if a 
particularly expressive reaction by the player is identi?ed. 
Alternatively or additionally, the player himself may indi 
cate that he is experiencing a potentially memorable event 
and Wishes to have it documented (e. g., by actuating a button 
on a gambling device or computing device available to the 
player for such a purpose). 

[0031] In some embodiments of the present invention, 
documented images may be annotated (e. g., With a descrip 
tion of the event the player Was experiencing). For example, 
an audio description such as “Here is John’s reaction as he 
is picked from the audience to participate in the magic 
shoW”, a text description such as “John as he places all his 
chips on What is to be a losing hand” or a graphical 
representation of the Winning ?nal hand in a video poker 
game may be embedded in the picture or video clip, overlaid 
onto the picture or video clip, or appended to the picture or 
video clip. Documentation of an event may also be anno 
tated With information external to the event or that takes into 
account data external to the event itself For example, a 
representation of the player’s net Win/loss for a period of 
time (e.g., the day, the Week, the visit to the casino) may be 
overlaid onto an image or otherWise annotated to the docu 
mentation. For example, if, at the time of occurrence of an 
event, the player Was up $135 for the duration of his current 
visit to the casino, that information may be included as an 
annotation to the documentation of the event. In this 
example such data may be determined by retrieving records 
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of the player’s gambling activity at gaming devices and/or 
table games (e.g., that Was tracked via the player’s player 
tracking card). 

[0032] In another example of the present invention, a 
picture or video clip of a player’s expression may be 
captured as a notable outcome is displayed to the player (eg 
an outcome corresponding to a particularly large payout or 
?nal video poker hand that is a particularly unlucky result 
based on What the initial hand had been). This picture or 
video clip, With a representation of What the player had been 
reacting to (eg a representation of the symbols comprising 
the outcome may be embedded into the picture or video 
clip), may then immediately be displayed to the player and 
offered for sale to the player as the player is still ?ush With 
the emotion of the reaction. For example, a picture of the 
player’s expression as the player is reacting to an outcome 
that corresponds to a particularly large payout With a rep 
resentation of the outcome included in the picture, may be 
displayed on the screen of the slot machine on Which the 
outcome had just been displayed. The picture may be 
presented With an offer to sell the picture to the player. The 
payment may be deducted from the player’s balance of 
credits in the slot machine (e.g., if the player accepts the 
offer to buy the picture 3 credits may be deducted from the 
player’s balance). 

[0033] In yet another example of the present invention, the 
reaction of persons other than the person experiencing an 
event (i.e., the player) may be documented and sold to the 
player. For example, a video or audio clip of the persons 
around a Craps table yelling and screaming as the player (the 
“shooter”) continues to throW numbers other than a seven on 
an extended Winning streak may be captured. The video clip 
may then be offered for sale to the player, eg as part of a 
collection of pictures and/ or video clips relating to the player 
that have been captured during the player’s visit to the 
casino. 

Terms 

[0034] Before turning to the detailed description of the 
?gures, the meanings of some terms as used herein Will be 
clari?ed. Throughout the description of the present inven 
tion and unless otherWise speci?ed, the folloWing terms may 
include the meanings provided in this section. These terms 
and illustrative meanings are provided to clarify the lan 
guage selected to describe embodiments of the invention 
both in the speci?cation and in the appended claims. 

[0035] The term “player” is used herein to refer to the 
person Whose experiences at a casino are documented. The 
documentation may not necessarily be of the player (e.g., a 
reaction of a person standing next to a player When the 
player Wins a jackpot may be documented as documentation 
of the player’s experience). The player may not necessarily 
be playing a table game or at a gaming device When the 
documentation is captured or When the experience is deter 
mined (e. g., an experience that is documented may comprise 
the purchase of a meal by the player at a restaurant associ 
ated With the casino). 

[0036] The term “gaming device” and “slot machine” are 
used interchangeably herein and refer to any electrical, 
mechanical, electromechanical and/ or other device that may 
accept a Wager, may folloW a process to generate an out 
come, and may pay Winnings based on the outcome. The 
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outcome may be randomly generated, as With a slot 
machine; may be generated through a combination of ran 
domness and player skill, as With video poker; or may be 
generated entirely through player skill. A gaming device 
may include any gaming machine and/or system, including 
reeled slot machines (mechanical or electronic), video poker 
machines, video bingo machines, video roulette machines, 
video keno machines, video blackjack machines, pachinko 
machines, redemption games, arcade games, video games, 
video lottery terminals, online gaming systems, sports bet 
ting machines, game consoles, personal computers logged 
into online gaming sites, etc. Gaming devices may or may 
not be oWned and/or maintained by a casino and/or may or 
may not exist Within a casino location. 

[0037] The term “documenting”, as in documenting an 
event a player is experiencing, comprises capturing at least 
one of graphical, audio, and textual data representative of 
the event. Examples of graphical data include images, a set 
of images, video, and still photographs. Capturing an image 
of a player’s reaction to the display of an outcome may 
comprise capturing graphical data representative of an event 
(the display of the outcome). Examples of audio data include 
recordings of human voices, musical notes, and other sounds 
that represent or are indicative of the event. Capturing a 
recording of the exclamations of persons around a Craps 
table While the player is throWing the dice may comprise 
capturing audio data representative of an event (the throWing 
of the dice by the player). Examples of textual data include 
alphanumeric characters representative of Words and num 
bers spoken by humans. Capturing an image of a description 
of menu items ordered by a player at a restaurant associated 
With the casino may comprise capturing textual data repre 
sentative of an event (the player’s dining experience at the 
restaurant). 
[0038] The term “reaction” refers to any response exhib 
ited by a player experiencing an event or a person vieWing 
or otherWise being aWare of an event being experienced by 
a player. The term reaction may refer to a visually or audibly 
perceivable reaction. A visually perceivable reaction of a 
player or other person may be a change in the facial muscles, 
expression, or body position of the player or other person 
(e.g., a smile, a raising of the eyebroWs, a roll of the eyes, 
a froWn, an emission of tears, a slapping of the forehead, 
clapping of the hands, a hunching of the shoulders, Walking 
aWay, a ?inch, jumping up and doWn, punching of an object, 
smacking or pursing of the lips). An audibly perceivable 
reaction of a player or other person may be any sound 
emitted or otherWise caused by the player or other person 
(e.g., a sigh, a groan, a Whistle, one or more spoken Words, 
the sound of clapping of the hands, the sound of smacking 
of the lips, the sound caused by the punching of an object). 

[0039] The term “scrapbook” may refer to a compilation 
or collection of data documenting a player’s experiences at 
a casino. The scrapbook may contain pictures, outcomes 
from gaming devices, sound clips, video clips, portions of 
restaurant menus, etc. The scrapbook may be a tangible 
item, such as a photo album, or may be digital, e.g., in the 
form of pictures posted on a Web page, or may be a 
combination thereof. 

[0040] The term “outcome” as used herein, may refer to a 
result of a game such as a table game or a game played via 
a gaming device. The result of a game may comprise one or 
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more symbols or depictions of symbols obtained by a player 
(e.g. cards dealt to a player in a card game, dice numbers 
rolled by a player, reel symbols of a slot machine along a 
payline, depictions of cards dealt to a player in a video poker 
game, etc.). An outcome may comprise symbols contained 
or displayed in a prede?ned area (e.g., on a display screen 
of a gaming device, along a payline of a reeled slot 
machine). It should be noted that an outcome as used herein 
includes a partial result of a game. For example, 4 cards to 
a ?ush in a table poker or video poker game may comprise 
an outcome even though the game does not typically end 
until the player is dealt ?ve cards. It should also be noted that 
an outcome in table poker or video poker may comprise an 
initial hand, a ?nal hand, or a combination thereof. In 
embodiments Wherein the outcome is an outcome of a reeled 
slot machine, the outcome may comprise symbols along the 
payline of the slot machine as Well as symbols not along the 
payline of the slot machine. For example, a display of 
“cherry-bar-bar” along the payline, With a bar symbol just 
above or beloW the cherry symbol may comprise an outcome 
for purposes of the present invention. 

[0041] The above-described and other embodiments of the 
present invention may be better understood With reference to 
the ?gures, as described beloW. In the folloWing description, 
reference is made to the accompanying ?gures that form a 
part hereof, and in Which is shoWn, by Way of illustration, 
speci?c embodiments in Which the invention may be prac 
ticed. These embodiments are described in suf?cient detail 
to enable those skilled in the art to practice the invention, 
and it is to be understood that other embodiments may be 
utiliZed and that structural, logical, softWare, and electrical 
changes may be made Without departing from the scope of 
the present invention. The folloWing description is, there 
fore, not to be taken in a limited sense. 

System 
[0042] Referring noW to FIG. 1, an apparatus 100 accord 
ing to an embodiment of the present invention includes a 
controller 110 that is in communication With one or more 
documenting devices 115 via a netWork such as the Internet 
(Wired and/or Wirelessly), via another netWork protocol, or 
via other means for communication as Would be understood 
by those of ordinary skill in the art. Although only one 
documenting device 115 is depicted in FIG. 1A, any number 
of documenting devices may be in communication With the 
controller 110. 

[0043] A documenting device, as used herein, is any 
device that is operable to document an event. Documenting 
an event may comprise capturing, as representative of the 
event, (i) graphical data (e.g., a still image, a series of still 
images, or a video), (ii) audio data (e.g., a recording of a 
sound), (iii) textual data (e.g., alphanumeric characters rep 
resentative of Words and numbers), or (iv) a combination 
thereof. 

[0044] The controller 110 also communicates With an 
event detection device 120 via a netWork such as the Internet 
(Wired and/or Wirelessly), via another netWork protocol, or 
via other means for communication as Would be understood 
by those of ordinary skill in the art. Although only one event 
detection device 120 is depicted in FIG. 1A, any number of 
event detection devices may be in communication With the 
controller 110. An event detection device, as used herein, is 
any device that is operable to detect the occurrence of an 
event. 
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[0045] The documenting device 115 and/or event detec 
tion device may comprise computers, such as those based on 
the Intel® Pentium® processor, that are adapted to commu 
nicate With the controller 110. 

[0046] Communication With the controller 110 may be 
direct or indirect. For example, communication may be via 
the Internet through a Web site maintained by controller 110 
on a remote server or via an on-line data netWork including 
commercial on-line service providers, bulletin board sys 
tems and the like. In some embodiments, the documenting 
device 115 and/or the event detection device 120 may 
communicate With controller 110 over radio frequency 
(“RF”), infrared (“IR”), cable TV, satellite links and the like, 
including combinations thereof. 

[0047] In some embodiments the documenting device 115 
may communicate directly With event detection device 120 
via a netWork such as the Internet (Wired and/or Wirelessly), 
via another netWork protocol, or via other means for com 
munication as Would be understood by those of ordinary 
skill in the art. Such communication may be in addition to 
or instead of communication With the controller 110. In 
some embodiments, the controller 110 may not be present, 
the functions performed by it and the data stored by it being 
performed by another device (e.g., at least one of the 
documenting device and the event detection device). 

[0048] Those skilled in the art Will understand that devices 
in communication With each other need not be continually 
transmitting to each other. On the contrary, such devices 
need only transmit to each other as necessary, and may 
actually refrain from exchanging data most of the time. For 
example, a device in communication With another device via 
the Internet may not transmit data to the other device for 
Weeks at a time. 

[0049] The controller 110 may function as a “Web server” 
that generates Web pages (documents on the Web that 
typically include an HTML ?le and associated graphics and 
script ?les) that may be accessed via the Web and alloWs 
communication With the controller 110 in a manner knoWn 
in the art. Those of skill in the art Will understand that there 
are a variety of Well-knoWn Ways for creating and operating 
Web pages, and accordingly a detailed description of such 
knoWn processes is omitted here for clarity. 

[0050] Any and all of the controller 110, the documenting 
device 115, and event detection device 120 may comprise, 
e.g., a conventional personal computer, a portable type of 
computer, such as a laptop computer, a palm-top computer, 
a hand-held computer, a Personal Digital Assistant (PDA), a 
gaming device, or combinations thereof. 

[0051] In some embodiments (i) the controller 110 and the 
event detection device 120; (ii) the controller 110 and the 
documenting device 115; (iii) the event detection device 120 
and the documenting device 115; or (iv) the controller 110, 
the documenting device 115, and the event detection device 
120 may comprise the same device or components of the 
same device. In some embodiments some or all of the 

functions described herein as performed by the controller 
110 may be performed by event detection device 120 and/or 
documenting device 115, or some or all of the functions 
described herein as being performed by event detection 
device 120 and/or documenting device 115 may be per 
formed by controller 110. In some embodiments some or all 
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of the functions described as being performed by document 
ing device 115 may be performed by event detection device 
120. In some embodiments some or all of the functions 
described as being performed by event detection device 120 
may be performed by documenting device 115. 

[0052] The documenting device 115 may comprise a 
device capable of capturing documentation of an event. A 
documenting device 115 may comprise, for example, a 
camera capable of capturing images such as video footage 
and/or still photographs, a microphone capable of capturing 
audio signals, a global positioning system (GPS) capable of 
documenting a person’s location or route, a point-of-sale 
terminal capable of capturing transaction data, a cable 
set-top box capable of capturing data associated With What 
Was vieWed, a blood pressure monitor capable of measuring 
the blood pressure of a player, a thermometer capable of 
measuring the temperature of a person, a heart rate monitor 
capable of measuring the heart rate of a person, or any 
combination thereof 

[0053] As described above, in some embodiments the 
documenting device 115 and the event detection device 120 
may comprise the same device. For example, a camera may 
be capable of both detecting an occurrence of an event (e. g., 
detecting a particular outcome being displayed on a slot 
machine or a particularly expressive facial expression) and 
capturing documentation of the event (e.g., capturing an 
image of a player reacting to the displayed outcome). For 
purposes of conciseness, hoWever, the documenting device 
115 and the event detection device 120 Will be described as 
tWo separate devices herein. 

[0054] In some embodiments the documenting device 115 
and the event detection device 120 may both be components 
of the same device (e. g., a slot machine). For example, a 
processor of a slot machine may comprise an event detection 
device capable of detecting an event such as the occurrence 
of a particular outcome and a microphone attached to the slot 
machine or built into the slot machine may comprise a 
documenting device. 

[0055] In some embodiments the controller 110 may be in 
communication With a ?rst computing device that in turn 
controls the documenting device 115 and a second comput 
ing device that in turn controls the event detection device 
120. The communication With the ?rst computing device and 
the second computing device may be in addition to or 
instead of communicating directly With the documenting 
device 115 and the event detection device 120. The ?rst 
computing device and/or second computing device may 
comprise, e.g., a conventional personal computer, a portable 
type of computer, such as a laptop computer, a palm-top 
computer, a hand-held computer, a Personal Digital Assis 
tant (PDA), a gaming device, or combinations thereof. 
Further, in some embodiments the ?rst computing device 
and the second computing device may be the same device. 
For example, one or more casino servers may each be in 
communication With (i) a plurality of documenting devices 
and event detection devices, and (ii) the controller. 

Devices 

[0056] Referring noW to FIG. 2, an embodiment 200 of a 
controller is illustrated. The controller 200 may function, for 
example, as the controller 110 described in FIG. 1. The 
controller may be implemented as a system controller, a 
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dedicated hardware circuit, an appropriately programmed 
general purpose computer, or any other equivalent elec 
tronic, mechanical or electromechanical device. 

[0057] The controller 200 comprises a processor 205, such 
as one or more Intel® Pentium® processors. As is Well 
knoWn in the art, the processor 205 may be in communica 
tion With a communication port (not shoWn in FIG. 2) or 
other means for facilitating communication betWeen the 
processor 205 and other devices. 

[0058] The processor 205 is also in communication With a 
data storage device 210. The data storage device 210 com 
prises an appropriate combination of magnetic, optical and/ 
or semiconductor memory, and may include, for example, 
Random Access Memory (RAM), Read-Only Memory 
(ROM), a compact disc and/or a hard disk. The processor 
205 and the storage device 210 may each be, for example: 
(i) located entirely Within a single computer or other com 
puting device; or (ii) connected to each other by a remote 
communication medium, such as a serial port cable, tele 
phone line or radio frequency transceiver or other Wired or 
Wireless media. In one embodiment, the controller may 
comprise one or more computers that are connected to a 

remote server computer for maintaining databases. 

[0059] The data storage device 210 stores a program 215 
for controlling the processor 205. The processor 205 per 
forms instructions of the program 215, and thereby operates 
in accordance With the embodiments of the present inven 
tion, and particularly in accordance With the methods 
described in detail herein. The program 215 may be stored 
in a compressed, uncompiled and/or encrypted format. The 
program 215 furthermore includes program elements that 
may be necessary, such as an operating system, a database 
management system and “device drivers” for alloWing the 
processor 205 to interface With computer peripheral devices. 
Appropriate program elements are Well knoWn to those of 
ordinary skill in the art, and need not be described in detail 
herein. 

[0060] According to an embodiment of the present inven 
tion, the instructions of the program 215 may be read into a 
main memory from another computer-readable medium, 
such from a ROM to RAM. Execution of sequences of the 
instructions in program 215 causes processor 205 to perform 
the process steps described herein. In alternative embodi 
ments, hard-Wired circuitry may be used in place of, or in 
combination With, softWare instructions for implementation 
of the processes of the present invention. Thus, embodi 
ments of the present invention are not limited to any speci?c 
combination of hardWare and softWare. 

[0061] The storage device 210 also stores (i) a player 
database 220, (ii) a device database 225, (iii) a documented 
event database 230, (iv) a predetermined event database 235, 
and (v) a documentation package database 240. The data 
bases are described in detail beloW and depicted With 
exemplary entries in the accompanying ?gures. As Will be 
understood by those skilled in the art, the schematic illus 
trations and accompanying descriptions of the databases 
presented herein are exemplary arrangements for stored 
representations of information. Many other arrangements 
may be employed besides those suggested by the tables 
shoWn. Similarly, the illustrated entries of the databases 
represent exemplary information only; those skilled in the 
art Will understand that the number and content of the entries 
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can be different from those illustrated herein. Further, some 
or all of the information stored in controller 200 may, in 
some embodiments, be stored in one or more other devices 
such as a gaming device, an event detection device 120 and 
documenting device 115. The storage of such information in 
one or more other devices may be in addition to or instead 
of storage of such information in controller 200. 

[0062] In some embodiments, the controller 110 may 
further comprise, or be in communication With, an output 
device, for outputting documented events and the associated 
indications of the event that Was documented to a person. 
Examples of an output device include a printer, a kiosk, a 
screen, a personal computer, a laptop computer, a personal 
digital assistant, a speaker, a gaming device, and any com 
bination thereof. 

Databases 

[0063] Referring noW to FIG. 3, a tabular representation 
of an embodiment 300 of the player database 220 (FIG. 2) 
is depicted. The tabular representation of the player database 
includes a number of example records or entries, including 
the entry 350, each of Which de?nes a player. Those skilled 
in the art Will understand that the player database may 
include any number of entries. The tabular representation of 
player database 300 also de?nes ?elds for each of the entries 
or records. The ?elds specify: (i) a player identi?er 305 that 
uniquely identi?es the player; (ii) a player name 310; (iii) 
contact information 315 of the player; (iv) payment infor 
mation 320 of the player; (v) a player image ?le identi?er 
325; (vi) a documentation package identi?er 330; and (vii) 
an associated person identi?er 335. 

[0064] The player identi?er stored in the player identi?er 
?eld 305, as Well as other identi?ers described herein, may 
be generated or assigned by the controller, or may be 
established by the player and provided to the controller by 
Way of a gaming device, a computer functioning as a 
registration device or other appropriate device. For example, 
the player identi?er may comprise a numeric code that is 
assigned to the corresponding player by the controller. 
Alternatively, the player identi?er may comprise a player 
name and/or passWord that may be generated by a gaming 
device or computer functioning as a registration device and 
subsequently provided to the player. 

[0065] The data stored in the name ?eld 310 represents the 
name of the player, if knoWn. The data stored in the contact 
information ?eld 315 may comprise any of (i) an electronic 
mail (e-mail) address, (ii) a postal address, (iii) telephone 
number, and (iv) a numeric IP address of the customer. The 
data stored in the payment information ?eld 320 may 
comprise, for example, credit card, debit card, or other 
?nancial account information Which may be used to render 
payment on behalf of the player. For example, if a player 
accepts an offer to purchase documentation of one or more 
events the player experienced (e. g. a scrapbook of outcomes 
obtained by the player While playing slot machines at the 
casino) the purchase price of the documentation may be paid 
using the data stored in the payment information ?eld 320. 

[0066] The player image ?le name ?eld 325 stores a ?le, 
?le name and/or ?le path to a ?le comprising an image of the 
player de?ned by a record. Such an image may be accessed, 
for example, to identify a player or verify the identity of a 
player in an image captured by a documenting device upon 
the occurrence of an event or to identify. 
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[0067] For example, in one embodiment of the present 
invention an outcome occurring at a slot machine is 
detected, it is determined that the outcome matches a pre 
determined outcome, and an image of the player playing the 
slot machine at Which the outcome is occurring is captured. 
An indication of the outcome (eg a representation of the 
symbols comprising the outcome) is stored in association 
With the image and in association With the player identi?er 
of the player playing the slot machine. Storing the indication 
and the image in association With the player identi?er may 
be bene?cial in some situations. For example, a casino may 
desire to capture and store a plurality of images of a player 
and the corresponding indications of the event being 
depicted in the image, compile the images and indications 
into a scrapbook, and offer the scrapbook for purchase by the 
player. In such an embodiment it may be bene?cial to the 
casino to identify the player in the images in order to contact 
the player once the scrapbook is created. For example, the 
contact information in the record of the player correspond 
ing to the player identi?er may be utiliZed to contact the 
player With the offer for the scrapbook. 

[0068] In some circumstances a player may have inserted 
a player tracking card into the slot machine at Which an 
image Was captured and the casino may determine the player 
identi?er from the player tracking card. In other circum 
stances, hoWever, the player may not have inserted a player 
tracking card. In such circumstances the player’s identity 
may be determined by comparing the player in the captured 
image to a database of player images stored by the casino. 
Also, sometimes the player actually playing a slot machine 
is not the player corresponding to the identi?er of a player 
tracking card inserted into the slot machine at the time the 
player is playing. To provide for such circumstances a casino 
may ?nd it bene?cial to verify the identity of the player 
using the image ?les stored in the player database. 

[0069] Further, in some embodiments of the present inven 
tion images of persons in the casino may be captured When 
there is no readily available method of identifying the person 
in the image (e.g., an image of a person standing next to a 
table game). In such circumstances the identity of the person 
in the image may potentially be determined by comparing 
the person in the captured image to the image ?les stored by 
the casino. The U8. Pat. No. 6,142,876 to Cumbers teaches 
a system and method of comparing acquired image data of 
a player playing a slot machine to stored image data to 
determine the identity of a player. This patent is incorporated 
by reference herein. 

[0070] Returning noW to FIG. 3, Documentation Package 
?eld 330 stores an identi?er that identi?es a documentation 
package, if any, for Which a player may have registered. In 
some embodiments of the present invention a player may 
register to have his visit to the casino documented. Such 
embodiments are described in detail beloW, With reference to 
FIG. 7. 

[0071] The Associated Person Identi?er 335 stores one or 
more identi?ers that each identify a respective person asso 
ciated With the player de?ned by the record. In some 
embodiments of the present invention documentation relat 
ing to a person other than the player may be captured. For 
example, a person may be designated as an associated 
person because the person appears in an image associated 
With the player. In another example, an image of a person 
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may be captured because the person is an associated person 
in relation to the player. In some embodiments, a person may 
be deemed an associated person for purposes of the present 
invention by virtue of the person’s location relevant to the 
player or the person’s relationship to the player. For 
example, an image of a person standing near a player When 
the player Wins a particularly large payout or obtains a 
particularly rare hand in video poker may be captured to 
document the reaction of the person. In another example an 
image of a spouse of a player that has just Won the jackpot 
may be captured at the time the player is Winning the jackpot 
but before the spouse is aWare of the Win. A person may be 
designated as an associated person With or Without input by 
the player. 

[0072] Referring noW to FIG. 4A, a tabular representation 
of an embodiment 400 of the device database 225 (FIG. 2) 
is depicted. The tabular representation of the device database 
includes a number of example records or entries, including 
the entries 425, 430, 435, and 440 each of Which de?nes a 
device. Those skilled in the art Will understand that the 
device database may include any number of entries. The 
tabular representation of device database 400 also de?nes 
?elds for each of the entries or records. The ?elds specify: 
(i) a device identi?er 405 that uniquely identi?es the device; 
(ii) a device type 410; (iii) a device location 415; and (iv) a 
device status 420. 

[0073] The device identi?er uniquely identi?es a device 
the controller is in communication With. A device de?ned by 
the device database 400 may be any type of device that is 
operable to function in at least one embodiment of the 
present invention. For example, a device may be an event 
detection device, a documenting device, or a gaming device. 
The information stored in the device type ?eld 410 indicates 
at least one function the device identi?ed by a given record 
is operable to perform. For example, record 430 indicates 
that device “B23456” is a “documenting device”, indicating 
that device “B23456” is operable to document an event. The 
device type ?eld 410 may also indicate more speci?c 
functions of the device being de?ned by specifying the 
device type With more speci?city. For example, record 435 
indicates that device “B45678” is a “camera”. A device type 
of “camera” may indicate that the device is operable to 
capture images. 

[0074] The device type ?eld 410 may store an indication 
of more than one type of device for a given record. Storing 
more than one device type for a given device identi?er may 
be an indication that the corresponding device is operable to 
perform more than one function. Record 440, for example, 
indicates that device “B56789” is operable to function as 
both a speaker and a microphone. Thus, in some embodi 
ments, device “B56789” may be an event detection device, 
a documenting device, and an outputting device. For 
example, When detecting a cheer from a player via the 
microphone, device “B56789” may be functioning as an 
event detection device. When recording the player’s cheer 
detected by the microphone, device “B56789” may be 
functioning as a documenting device. Further, When output 
ting an offer to the player to purchase the recording of the 
player’s cheer (e.g., Wherein the recording includes an 
indication of What caused the player to cheer, such as a large 
payout Won by the player), the device “B56789” may be 
functioning as an outputting device. 
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[0075] The information in the device location ?eld 415 is 
indicative of Where the corresponding device is located. 
Such an indication of the location of a device may be used 
by the controller to determine the location of an event 
detection device (e.g., such as a slot machine). The infor 
mation in the device location ?eld 415 may also be used by 
the controller to select a documenting device to document 
the event detected by the event detection device. The con 
troller may then communicate With the selected document 
ing device, directing it to document the detected event. For 
example, record 425 indicates that device “B12345” is an 
“event detection device” located in “casino 1, area B, 3rd 
quadrant”. Thus, if the controller receives a signal from 
device “B12345” indicating that an event has been detected, 
the controller may search the device database 400 for a 
documenting device that is located in the same location as 
the event detection device. Record 430 indicates that device 
“B23456” is a “documenting device” located in “casino 1, 
area B, 3r01 quadrant”, Which is Where event detection device 
“B12345” is located. Thus, the controller may select device 
“B23456” and direct it to document the event detected by 
device “B12345”. It should be noted that for illustrative 
purposes only, the locations of devices in device database 
400 are indicated as quadrants of areas of a casino (tWo 
different casinos may be tWo casinos oWned or operated by 
tWo separate entities or tWo different gambling rooms or 
areas in a building oWned or operated by the same entity). 
HoWever, a person of ordinary skill in the art Would under 
stand many other means of indicating a location of a device 
for purposes of the present invention. 

[0076] The information stored in device status ?eld 420 
indicates the current condition of the corresponding device 
for purposes of determining Whether it is available for 
direction by the controller. Four possible status types are 
illustrated in device database 400 but any number of status 
types may be utiliZed. The status of “available” may indicate 
to the controller that the corresponding device is available 
for direction by the controller. For example, the “document 
ing device” de?ned by record 430 has a current status of 
“available”, Which may indicate that the documenting 
device is available to the controller for being directed to 
document an event. A status of “off-line” may indicate that 
the corresponding device is not currently available to the 
controller for a variety of speci?c reasons. For example, the 
device may be shut doWn for maintenance or repairs. 

[0077] A status of “locked” may indicate that the device is 
functioning but is not available for direction by the control 
ler. For example, a documenting device that is a security 
camera may currently be focused on suspicious activity in a 
casino and casino personnel may Want to prevent the camera 
from being refocused or redirected to another area by the 
controller. In such a situation the casino personnel may have 
the ability to “lock in” the camera such that it is not available 
for redirection by the controller. Such a feature may be of 
particular importance and bene?t in embodiments Where the 
documenting devices are the security cameras already preva 
lent in casinos. Using security cameras as documenting 
devices for purposes of the present invention may be ben 
e?cial and lucrative to the casino by creating a neW source 
of revenue and a neW function for the security cameras. 
HoWever, it Would also be bene?cial to a casino in such 
embodiments to retain suf?cient control over the security 
cameras such that the security camera’s primary function 
may be observation of suspicious activity identi?ed by 
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casino personnel rather than documenting events to increase 
casino revenue, as the casino desires. 

[0078] A status of “in use” may indicate that the device is 
currently operating to perform a speci?c function and thus 
not available for direction by the controller. For example, a 
device that is a documenting device such as a microphone or 
camera may currently be operating based on a previous 
direction by the controller to document an event and may 
therefore not be yet available to document another event. 

[0079] It should be noted that directing a device (eg by 
the controller) may comprise directing a device to perform 
a function. Performing a function may or may not comprise 
physical movement of the device. For example, the control 
ler may direct a camera to move such that it is angled 
toWards a speci?ed gaming device. Birecting a device may 
also comprise directing a device to focus on a speci?c area, 
object, or person Without physical movement of the device. 
For example, the controller may direct a camera to focus in 
on the face of a person playing a gaming device, to turn on, 
or to start recording. 

[0080] It should also be noted that the device database 225 
may be particularly bene?cial in an embodiment Where the 
controller directs various devices to perform various func 
tions as necessary (e.g., as occurrences of events are 

detected). In other embodiments the controller may not 
direct devices on such an ad hoc basis. In some embodi 
ments a dedicated documenting device that automatically 
documents all events as they occur may be assigned to a 
gaming device, area of a casino, and/ or player. For example, 
each slot machine in a casino may be equipped With a 
camera and/or microphone that record a player’s reaction to 
each outcome (or, e.g., each outcome that matches a prede 
termined outcome, as discussed beloW). In such embodi 
ments there may be a subsequent selection of documented 
events for sale or presentation to the player. Such a selection 
may be performed, for example, using softWare on a com 
puting device such as the controller, by casino personnel, by 
the player, or any combination thereof Selection of a subset 
of the documented events is discussed in more detail beloW. 

[0081] Referring noW to FIG. 4B, a tabular representation 
of an embodiment 450 of the device database 225 (FIG. 2) 
is depicted. The tabular representation of the device database 
includes a number of example records or entries, including 
the entries 475 through 490, each of Which de?nes a camera. 
Those skilled in the art Will understand that the device 
database may include any number of entries. The tabular 
representation of device database 450 also de?nes ?elds for 
each of the entries or records. The ?elds specify: (i) a camera 
identi?er 455 that uniquely identi?es the camera; (ii) a 
camera coverage description 460; (iii) a camera status 465; 
and (iv) an associated gaming device 470. Table 450 may be 
utiliZed in an embodiment Where the documenting of events 
comprises capturing images (e.g., of a person’s reaction to 
the event) based on the event. 

[0082] The information stored in the camera identi?er 
?eld 455 uniquely identi?es each camera de?ned by each 
respective record. The information stored in the camera 
coverage description ?eld 460 stores information describing 
the area in Which images may be captured by the corre 
sponding camera. The controller may utiliZe the information 
stored in the camera coverage description ?eld in selecting 
Which camera to direct to document the occurrence of a 
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particular event. For example, if the controller determines 
that an event is occurring in a particular location in the 
casino (e.g., based on the location of the event detection 
device from Which an indication of the occurrence of the 
event Was received) the controller may select a camera to 
document the event by selecting a camera Whose coverage 
description encompasses the location of the event detection 
device. In some embodiments a camera may function as both 
an event detection device and a documenting device. For 
example, a processor associated With a camera may utiliZe 
image analysis to determine Whether an event that should be 
documented has occurred. The camera may then record an 
image associated With the occurrence of the event. 

[0083] It should be noted that, for illustrative purposes 
only, the area covered by a camera is described in terms of 
quadrants of a circular area in table 450. HoWever, a person 
of ordinary skill in the art Would understand that there are 
many other means for describing an area in Which a camera 
may capture an image. In some embodiments a single 
camera may be operable to capture an image of an entire 
room. In such an example the description of the area covered 
by the camera may comprise the name or number of the 
room in Which the camera is located. The information stored 
in the camera status ?eld 465 indicates an availability of the 
camera for direction (e.g., by the controller). A description 
of potential status types and the possible meanings of each 
may be found in the description of FIG. 4A above. 

[0084] The information stored in the associated gaming 
device ?eld 470 stores garning device identi?ers that are 
associated With each respective camera de?ned by the 
records of table 450. Such information may be useful, for 
example, in embodiments Wherein documenting the occur 
rence of an event comprises capturing an image of a person 
near a slot machine at a time of occurrence of an outcome 

at the slot machine. In such embodiments, for example, the 
controller may receive a signal indicating that a predeter 
mined outcome has occurred at a slot machine. In response 
to receiving such a signal the controller may select a camera 
that is associated With the slot machine at Which the outcome 
occurred by searching the associated garning device ?eld 
470 of table 450 for a gaming device identi?er that corre 
sponds to the slot machine at Which the outcome occurred. 

[0085] It should be noted that the gaming device identi 
?ers may indicate a characteristic of a gaming device, such 
as the type of game played on the gaming device or an 
indication of at least one dimension of the gaming device. 
For illustrative purposes only, the gaming device identi?ers 
illustrated in table 450 each beginning With the letter “G” 
folloWed by a dash, Which is folloWed by a tWo digit number. 
The tWo-digit number may be used to designate a charac 
teristic of a gaming device. For example, a video poker 
garning device may correspond to the number “12” While a 
video keno device may correspond to the number “70”. 
Alternatively, a gaming device the top of Which is ?ve (5) 
feet from the ground may correspond to the number “10” 
and a gaming device the top of Which is three (3) feet from 
the ground may correspond to the number “12”. Character 
istics such as height may be useful in directing a camera to 
reposition its angle such that the face of the person playing 
the gaming device is likely to be captured. 

[0086] Referring noW to FIG. 5, a tabular representation 
of an embodiment 500 of the documented event database 
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230 (FIG. 2) is depicted. The tabular representation of the 
documented event database includes a number of example 
records or entries, each of Which de?nes an event that has 
been documented. Those skilled in the art Will understand 
that the documented event database may include any number 
of entries. The tabular representation of documented event 
database 500 also de?nes ?elds for each of the entries or 
records. The ?elds specify: (i) a documented event identi?er 
505 that uniquely identi?es an event that has been docu 
mented; (ii) a time 510 at Which the event occurred; (iii) 
event information 515 Which stores information indicative 
of What the event Was; (iv) a corresponding ?le identi?er 
520; and (v) a player identi?er 525. In some embodiments, 
one or more device identi?ers identifying one or more 

devices that had detected and/or documented the event may 
also be stored in the documented event database 230. 

[0087] The documented event identi?er uniquely identi 
?es an event that is documented by the system of the present 
invention. An event identi?er may be generated and 
assigned, for example, by the controller When the controller 
detects that the event has occurred or once the event is 
documented. 

[0088] The information stored in the time ?eld 510 indi 
cates the time at Which the event occurred. Such information 
may be used, for example, to subsequently ?nd the docu 
mentation of the event. In embodiments Wherein document 
ing an event comprises capturing graphical data or audio 
data related to the event, the time of the event may be used 
to search through a set of graphical data or audio data and 
select the subset of graphical data or audio data that is to be 
stored in association With the event identi?er based on 
matching the time of the event to a time associated With the 
subset of graphical or audio data. For example, a video 
camera in a casino may continuously record graphical data 
throughout a predetermined period of time (e.g., a tWenty 
four (24) hour period of time). Each frame of the recorded 
video may be associated With a time. For example, the time 
may be embedded or stamped onto the recorded video. The 
controller may thus determine a time at Which an event 
occurred, determine a location at Which an event occurred 
and search data captured at that location for documentation 
of an event that is associated With the same time as the time 
at Which the event occurred. 

[0089] For example, assuming an event comprises the 
occurrence of an outcome on a slot machine the controller 

may initially store an indication of the outcome in associa 
tion With the player identi?er that identi?es the player that 
obtained the outcome. For example, the controller may store 
an indication that an outcome of cherry-cherry-cherry Was 
obtained by the player at slot machine #123 at 11:23:02 am 
on Dec. 29, 2001. Later (eg at midnight on that day) the 
controller may search through video taken by a camera 
associated With slot machine #123 (e.g., a dedicated camera 
that is continuously focused on slot machine #123) to select 
the video of the player’s reaction to obtaining the outcome 
of cherry-cherry-cherry. The controller may do this by 
searching through the times associated With each frame of 
the video until it ?nds the time 11:23:02 am on Dec. 29, 
2001. Alternatively, casino personnel rather than the con 
troller may manually vieW a video tape to ?nd the video of 
the player’s reaction to the outcome (e.g., also basing their 
search of the video on the time at Which the outcome 

occurred). 
































