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REPORTING OF ABNORMAL COMPUTER 
RESOURCE UTILIZATION DATA 

CROSS REFERENCE TO RELATED 
APPLICATIONS 

[0001] This application is a continuation-in-part of US. 
application Ser. No. 10/259,786, ?led Sep. 30, 2002, and 
titled GENERATION OF COMPUTER RESOURCE UTI 
LIZATION DATA PER COMPUTER APPLICATION, 
Which is incorporated by reference in its entirety. 

TECHNICAL FIELD 

[0002] This description relates to generating and reporting 
resource usage information for one or more computer sys 
tems. 

BACKGROUND 

[0003] Computer hardWare resource usage information 
may include, for example, the processing capacity and 
memory capacity currently and historically used on each 
computer of a computer system. This information may be 
useful to computer system managers. Computer hardWare 
resource usage information also may be referred to as 
resource usage information or resource utiliZation informa 
tion. 

[0004] Resource usage information for a computer system 
may be compared With other resource usage information, 
including historical resource usage information, to identify 
abnormal resource usage information. Abnormal resource 
usage information may be indicative of abnormal operation, 
suboptimal operation, or failure of the computer system. 
Abnormal resource usage information may be identi?ed 
manually for a computer system for Which resource utiliZa 
tion data is gathered. Such manual analysis may be burden 
some, especially When the number of computer systems for 
Which resource utiliZation data is gathered is large. 

SUMMARY 

[0005] In one general aspect, identifying computer 
resource utiliZation issues includes accessing resource uti 
liZation data for a computer system for a particular period of 
time. The resource utiliZation data for the particular period 
of time is based on resource utiliZation data collected While 
processes Were running on the computer system. The 
resource utiliZation data for the particular period of time 
includes measurements of a metric of operation of a com 
ponent of the computer system. Each measurement is asso 
ciated With a period of time. Statistical analysis is performed 
on the resource utiliZation data to identify a range of normal 
measurements for the metric for the particular period of time 
included in the resource utiliZation data. Measurements of 
the metric of the resource utiliZation data for the particular 
period of time are compared With the identi?ed range of 
normal measurements to identify measurements that are 
outside of the identi?ed range of normal measurements. 

[0006] Implementations may include one or more of the 
folloWing features. For example, a report that identi?es 
measurements of the metric that are outside of the identi?ed 
range of normal measurements may be generated. Generat 
ing reports may include generating one or more charts that 
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include indications of the identi?ed range of normal mea 
surements for the metric and the measurements of the 
metric. 

[0007] Accessing resource utiliZation data may include 
accessing resource utiliZation data that is based on resource 
utiliZation data collected While processes Were running on 
one or more computer systems and aggregated to produce 
resource utiliZation data for the one or more computer 

systems. Generating the report that identi?es measurements 
of the metric that are outside of the identi?ed range of 
normal measurements may include generating reports indi 
cating measurements that are outside of the corresponding 
ranges of normal measurements for only the computer 
systems on Which those measurements occurred. 

[0008] A measurement that is outside of the identi?ed 
range of normal measurements may represent failure of one 
or more computer applications running on the computer 
system. 

[0009] Historical resource utiliZation data for a computer 
system may be accessed. The historical resource utiliZation 
data may be based on resource utiliZation data collected 
While processes Were running on the computer system. The 
historical resource utiliZation data may include measure 
ments of the metric. Each measurement may be associated 
With a period of time. 

[0010] Performing statistical analysis may include per 
forming statistical analysis on the historical resource utili 
Zation data to identify the range of normal measurements. 
Performing statistical analysis may include identifying a 
range of measurements Within a predetermined number of 
standard deviations from an average measurement of the 
metric for the particular period of time as the range of 
normal measurements for the metric for the particular period 
of time. Performing statistical analysis may include calcu 
lating predicted values of future measurements of the metric 
based on the historical resource utiliZation data. The pre 
dicted values may be used to identify the range of normal 
measurements of the metric for the particular period of time. 

[0011] Accessing the resource utiliZation data may include 
accessing the resource utiliZation data from a central server 
or from the computer system. 

[0012] Performing the statistical analysis may include 
performing the statistical analysis on a computer system that 
is separate from the computer system for Which the resource 
utiliZation data is accessed. 

[0013] These general and speci?c aspects may be imple 
mented using a system, a method, or a computer program, or 
any combination of systems, methods, and computer pro 
grams. 

[0014] Other features Will be apparent from the descrip 
tion and draWings, and from the claims. 

DESCRIPTION OF DRAWINGS 

[0015] FIG. 1 is an illustration of a computer system that 
is able to analyZe resource utiliZation data for components of 
the computer system. 

[0016] FIG. 2 is a How chart of a process for generating 
resource utiliZation data for components of the computer 
system of FIG. 1. 
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[0017] FIG. 3 is a How chart of a process for identifying 
and reporting abnormal resource utilization data for a com 
puter system. 

[0018] FIG. 4 is a How chart of a process for identifying 
and reporting abnormal measurements of a performance 
metric for a computer system. 

[0019] FIG. 5 is an illustration of a graph that indicates 
abnormal measurements of a performance metric for a 
computer system. 

[0020] FIG. 6 is a How chart of a process for identifying 
and reporting abnormal measurements of a capacity metric 
for a computer system. 

[0021] FIG. 7 is an illustration of a graph that indicates 
abnormal measurements of a capacity metric for a computer 
system. 

[0022] FIG. 8 is a How chart of a process for identifying 
and reporting abnormal resource utilization data for multiple 
computer systems. 

[0023] FIG. 9 is an illustration of a graph that indicates the 
impact of abnormal resource utilization data. 

[0024] Like reference symbols in the various draWings 
indicate like elements. 

DETAILED DESCRIPTION 

[0025] Resource utilization data for one or more computer 
systems is analyzed to identify and report abnormal resource 
utilization data. Resource utilization data may include mea 
surements of one or more performance metrics, such as the 
utilization of a central processing unit (CPU) of a computer 
system, or one or more capacity metrics, such as the utili 
zation of memory of the computer system. Statistical analy 
sis is used to identify ranges of normal measurements for the 
metrics included in the resource utilization data. Measure 
ments of a metric that fall outside of the range of normal 
measurements for the particular metric are identi?ed as 
abnormal. Abnormal measurements may be indicative of 
abnormal operation, suboptimal operation, or failure of the 
computer system that may be associated With a problem 
Within the computer system, and reports identifying the 
abnormal measurements may be generated such that the 
problem may be corrected before more adversely affecting 
the operation of the computer system. The reports may be 
graphs that indicate the ranges of normal measurements and 
the abnormal measurements that are outside of the ranges of 
normal measurements. When resource utilization data is 
gathered for multiple computer systems, reports may be 
generated only for the computer systems from Which abnor 
mal resource utilization data Was gathered. 

[0026] Referring to FIG. 1, a computer system 100 that is 
able to generate reports of computer resource use per com 
puter application includes Unix or similar computers 110 
connected through a netWork 120 to a central Unix or similar 
server 130. A desktop computer 140 is also connected to the 
netWork 120. 

[0027] Each computer 110 may be any computing plat 
form that is able to run scripts (i.e., lists of computer 
commands that may be executed Without user interaction) 
and generate and send American Standard Code for Infor 
mation Interchange (ASCII) ?les. Each computer 110 pro 
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cesses scripts that generate computer resource utilization 
data ?les for that computer. These data ?les may be ASCII 
?les and may be periodically sent to the central server 130 
for processing. Versions of UNIX may include those pro 
vided by Sun (SunOS), IBM Advanced Interactive Execu 
tive (AIX), HeWlett Packard (HP-UX), Compaq (OSFl), 
and Silicon Graphics (IRIX). The resource utilization data 
?les may be, for example, comma separated variable (csv) 
text ?les. 

[0028] The netWork 120 alloWs the computers 110 and the 
desktop computer 140 to communicate With the central 
server 130. The netWork 120 may be the Internet, a local area 
netWork (LAN), or a Wide area netWork (WAN). The com 
puters 110, the central server 130, and the desktop computer 
140 may send ASCII ?les to one another using the netWork 
120 and any netWork communications protocol capable of 
?le transfer. Examples of netWork communications proto 
cols capable of ?le transfer include ?le transfer protocol 
(ftp) and simple mail transfer protocol (SMTP). For UNIX 
based computers, RSHELL may be used to output the data 
directly. 

[0029] The central server 130 may be any computing 
platform able to generate, send, and receive ASCII ?les and 
run scripts. The central server 130 may be a separate 
standalone unit as shoWn in FIG. 1 or may be one of the 
computers 110. The central server 130 periodically receives 
computer resource utilization data ?les from each computer 
110 and processes the computer resource utilization data 
?les to create report data ?les as ASCII ?les. The central 
server 130 stores the report data ?les, and these are subse 
quently accessed by the desktop computer 140 via, for 
example, NetWork File Sharing connectivity. In one imple 
mentation, the central server 130 is a platform that runs a 
version of UNIX, and the report data ?les are csv text ?les. 

[0030] The desktop computer 140 may be any computer 
that is able to request and receive ASCII ?les from the 
central server 130 and to run a report production application 
capable of generating computer resource utilization reports 
based on the received report data ?les. The desktop com 
puter 140 may be local or remote to the central server 130 
or to one or more of the computers 110. In one implemen 
tation, the desktop computer 140 is a personal computer that 
runs a desktop publishing softWare program that includes 
report templates. In another implementation, the desktop 
computer 140 is a server that runs the desktop publishing 
softWare program. The report data ?les are copied directly 
into the data sheets of the report templates, and the reports 
are subsequently generated through the use of macros. The 
desktop publishing softWare may be, for example, a spread 
sheet program, such as a version of Excel by Microsoft 
Corporation of Redmond, Wash. 

[0031] The techniques described herein may be applied to 
a context in Which computer services are provided to cus 
tomers, and may be applied, for example, to identify and 
report abnormal operation, suboptimal operation, failures, or 
service outages to customers. For example, the techniques 
may be used to identify and quantify the extent of abnormal 
operation, suboptimal operation, failures, or service outages 
of computer services provided to customers. The computer 
services may include data storage, data search and retrieval, 
and/or maintenance and operation of computer servers. The 
customers may be internal or external to the provider of the 
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computer services. For example, a customer may be a 
division of a company that includes the computer services 
provider. Alternatively or additionally, the customer may be 
an entity external to the company that provides the computer 
services. The techniques described herein may be particu 
larly useful When the computer services provider operates 
and maintains a large number of computer systems on behalf 
of the customers. In one example, the techniques may be 
used to identify computer systems that are operating abnor 
mally and the extent or duration of the abnormal operation 
may be quickly and easily identi?ed. 

[0032] Referring to FIG. 2, a process 200 for generating 
resource utiliZation reports for computers 110 is carried out 
by one or more computers 110, the central server 130, and 
the desktop computer 140. The process 200 includes having 
a computer 110 repeatedly process a collector script at the 
end of ?rst time intervals (250), repeatedly process a pro 
cessor script at the end of second time intervals (260), and 
repeatedly process a transfer script at the end of third time 
intervals (270). In some implementations, the ?rst time 
interval is shorter in duration than the second time interval, 
Which, in turn, is shorter in duration than the third time 
interval. In one particular implementation, the second time 
interval has a duration of “n” ?rst time intervals, Where “n” 
is an integer greater than one. Similarly, the third time 
interval has a duration of “m” second time intervals, Where 
“m” is an integer greater than one. The time granularity of 
some of the data collected is determined by the duration of 
the time intervals. 

[0033] Processing the collector script (250) includes pro 
cessing a script that collects resource utiliZation data of 
processes (e.g., resource utiliZation data of executing pro 
grams) (252), determines the response time of the computer 
(254), and stores the resource utiliZation data and computer 
response time data in an ASCII ?le (256). 

[0034] The processes for Which resource utiliZation data is 
collected (252) may include processes that are currently 
active and processes that are de?ned as transient. Processes 
that are currently active are programs that are currently 
being executed by the computer at the time the collector 
script is run. Processes that are transient are processes that 
are not being executed by the computer When the collector 
script is run but Were executed completely (e.g., execution 
began and ended) Within the last ?rst time interval. In some 
implementations, transient processes may be de?ned more 
broadly as processes that began Within the last tWo ?rst time 
intervals and ended Within the last ?rst time interval. 

[0035] Resource utiliZation data of processes may include 
data entries containing a user identity for the process, a 
command instruction, a process identity, the amount of 
central processing unit (CPU) processing time that the 
process has used to date, and the amount of memory the 
process is currently holding. The user identity is a label for 
the entity that originally launched the process. The entity 
may be a person, an application, or the computer itself. An 
application is a program or group of programs designed for 
end users. The command instruction is the instruction used 
by the entity to launch the process. The process identity is 
typically a number that identi?es a speci?c process. The 
CPU processing time may be expressed in CPU seconds, and 
the amount of memory held by the process may be expressed 
in kilobytes. 
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[0036] The response time of the computer may be deter 
mined (254) by executing a standard set of commands on the 
computer 110 and timing hoW long it takes to run these 
commands. This set of commands simulates the load 
imposed by a typical application transaction. The set of 
commands may be divided into subsets of commands that 
are con?gured to exercise di?ferent resources of the com 
puter. For example, one subset of commands may exercise 
the CPU resources of the computer, as a computer With an 
overloaded CPU Will take longer to process the transaction. 
Similarly, another subset of commands may exercise the 
memory resources of the computer, as a computer that is 
memory constrained Will take longer to process the trans 
action. Another subset of commands may be used to estimate 
hoW sloW or fast the computer is able to read and Write data 
(e.g., the speed of ?le system usage). These subsets of 
commands are typically executed thousands of times in 
order to get an appreciable response time value (e.g., a value 
in seconds). 

[0037] Computer response time is a relative estimate that 
may be used to get an indication of hoW overloaded the 
computer 110 is When the collector script is executed. The 
response time is typically not used directly but rather is 
compared to previous response times of the computer or to 
response times of other computers. 

[0038] The computer response time and the resource uti 
liZation data of processes are stored in an ASCII ?le (256). 
In one implementation, one ASCII data ?le is maintained for 
all of the data collected by the collector script in one second 
time interval. If the collector script runs n times every 
second time interval, then the data ?le Will include n sets of 
data, With each set being appended to the preceding set. 
Alternatively, each set of data may be placed in its oWn ?le. 
Furthermore, resource utiliZation data of processes and 
computer response time data may be stored in separate ?les. 

[0039] Processing the processor script (260) includes pro 
cessing a script that accesses the resource utiliZation data of 
processes and the response time data generated by the 
collector script since the end of the last second time interval 
(262), determines the resource utiliZation data per user 
identity from the accessed resource utiliZation data of pro 
cesses (264), and stores the resource utiliZation data of user 
identities and response time data in an ASCII ?le (266). 

[0040] Accessing the resource utiliZation data and the 
response time data (262) includes accessing the one or more 
ASCII ?les containing data generated by the collector script 
since the processor script Was last executed. The processor 
script is therefore able to access multiple sets of data 
collected at the end of each ?rst time interval. The number 
of sets collected is, therefore, equal to the number of times 
that the duration of a ?rst time interval ?ts Within the 
duration of a second time interval. For example, if the ?rst 
time interval is ?ve minutes and the second time interval is 
one hour, tWelve sets of data are collected, and all tWelve 
sets are accessed by the processor script. In some imple 
mentations, hoWever, processor script calculations may 
require access to an extra set of data from the last ?rst time 
interval in the previous second time interval. 

[0041] The processor script processes the process resource 
utiliZation data into resource utiliZation data per user identity 
(264) by parsing the data sets by user identity to obtain 
subsets of process resource utiliZation data With the same 
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user identity and performing calculations on the resulting 
subsets. The resource utilization data per user identity may 
include an estimate of CPU use, an estimate of memory use, 
and an estimate of the number of active database sessions 
that occurred in the second time interval. 

[0042] An estimate of CPU use per user identity may be 
calculated, for example, by determining the total amount of 
CPU seconds used by all of the processes launched by that 
user identity in the second time interval. This calculation 
requires determining the total CPU time used by each 
process in the second time interval and then adding up these 
total CPU times for the processes that Were launched by the 
same user identity. For example, if user identity “unicentr” 
launched processes 123, 254, and 9, and processes 123, 254, 
and 9 used, respectively, 1100, 23, and 400 CPU seconds in 
the second time interval, then the total CPU time used by 
user identity “unicentr” in the second time interval is 1523 
(1100+23+400) CPU seconds. 

[0043] The total CPU time used by each process in the 
second time interval may be calculated from the CPU data 
entries collected by the collector script for that process. For 
example, if the CPU data entries collected by the collector 
script for that process correspond to the amount of process 
ing time that the process has used to date, the total CPU time 
used by each process in the second time interval may be 
calculated by subtracting the loWest CPU data entry col 
lected for that process in the second time interval from the 
highest CPU data entry collected for that process in the 
second time interval. To illustrate, if the highest CPU data 
entry collected for process 123 is 1230 (e.g., total CPU 
seconds used to date by process 123 is 1230 seconds) and the 
loWest CPU data entry collected for process 123 is 220, then 
the total CPU time used by process 123 over the last second 
time interval is 1010 (1230-220) CPU seconds. 

[0044] An estimate of memory use per user identity may 
also be calculated by, for example, calculating the total 
amount of memory held by the user identity at the end of 
each ?rst time interval and averaging this total over the 
number of ?rst time intervals in a second time interval. The 
total amount of memory held by the user identity at the end 
of each ?rst time interval is obtained by adding up the 
amount of memory held for each process launched by the 
user identity and for Which memory data Was collected by 
the collector script. For example, if the ?rst time interval is 
tWenty minutes and the second time interval is one hour, 
then three sets of date are collected by the collector script. 
If user identity “fas” has launched three processes With 
process identities 5, 123, and 253, and the collected memory 
data for each process is that shoWn in Table 1, the total 
memory held by user identity “fas” is 33+90+27=150 
Kbytes at time 20, 60+60+0=120 Kbytes at time 40, and 
0+150+0=150 Kbytes at time 60. The average memory held 
by the user identity “fas” over the last hour (e.g., second time 
interval) may then be calculated as (150+120+150)/3=140 
Kbytes. 

TABLE 1 

Process ID: Time Amt of Memory Held 

5 20 33 Kbytes 
40 60 Kbytes 
60 0 
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TABLE 1-continued 

Process ID: Time Amt of Memory Held 

123 20 90 Kbytes 
40 60 Kbytes 
60 150 Kbytes 

253 20 27 Kbytes 
40 0 Kbytes 
60 0 Kbytes 

[0045] An estimate of the number of active database 
sessions that occurred in the second time interval on a given 
database may be determined, for example, by examining the 
command instruction data entry collected for each process 
launched by that database (e.g., for each process that has a 
user identity corresponding to that database). The collected 
command instructions for each process may be analyZed to 
see Whether they contain keyWords that suggest that the 
process corresponds to an active session. The number of 
different processes that are active for at least some portion 
of the second time interval and that are identi?ed as corre 
sponding to an active session are then counted to determine 
a total number of active database sessions for the second 
time interval. 

[0046] Once the resource utiliZation data per user identity 
is determined, the data may be stored in an ASCII ?le (266). 
The response time data may be aggregated and appended to 
the end of the ASCII ?le, or alternatively, may be aggregated 
and stored in a separate ?le. 

[0047] Processing the transfer script (270) includes pro 
cessing a script that accesses the resource utiliZation data of 
user identities and response time data collected by the 
processor script since the end of the last third time interval 
(272), collects system activity report data and computer 
hardWare con?guration data (274), and sends the collected 
computer data to the central server (276). The collected 
computer data includes the resource utiliZation data of user 
identities, the response time data, the system activity report 
data, and the computer hardWare con?guration data. 

[0048] Accessing the resource utiliZation data of user 
identities and response time data (272) includes accessing 
the one or more ASCII ?les generated by the processor script 
since the transfer script Was last executed. The transfer script 
is therefore able to access multiple sets of collected data, 
With each set having been collected by the processor script 
at the end of a second time interval. The number of data sets 
collected is, therefore, equal to the number of times that the 
duration of a second time interval ?ts Within the duration of 
a third time interval. For example, if the second time interval 
is one hour and the third time interval is one day, tWenty-four 
sets of data are collected, and all tWenty-four sets are 
accessed by the transfer script. 

[0049] The system activity report data collected by the 
transfer script (274) includes general computer level 
resource utiliZation data. The computer 110 may be 
instructed to measure and store this data at regular intervals 
(e.g., every 10 minutes) in an appropriate ?le. The transfer 
script may then access the ?le and collect all or some of the 
data as desired. Most computers are able to provide a vast 
number of different types of computer level resource utili 
Zation data. 
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[0050] Some types of computer level resource utilization 
data, however, are particularly useful in estimating the load 
on the computer. For example, CPU utilization (e.g., percent 
of total CPU seconds being used by active processes on the 
computer) may be examined as an indicator of the overall 
CPU load of the applications currently running on the 
computer. The amount of memory that is being sWapped in 
and out from storage may be examined as an indicator of 
Whether the computer is memory constrained. A computer 
that has insufficient memory is forced to increase its rate of 
sWapping. The number of processes in a process queue that 
are Waiting to be executed may be used as a measure of hoW 
overloaded the computer is in general. The transfer script, 
therefore, may collect all computer level resource utiliZation 
data available or, alternatively, may collect only the types of 
computer level resource utiliZation data that are useful in 
estimating the load on the computer. 

[0051] The computer hardWare con?guration data col 
lected by the transfer script (274) may include CPU-related 
hardWare data (e.g., number of CPUs, clock frequency, or 
cache siZe), memory-related hardWare data (e.g., physical 
memory installed), and input/output (l/O) card-related data 
(e.g., l/O boards, bus type, slot, or model). The transfer 
script may also collect processor usage statistics and ?le 
system usage data. 

[0052] The computer data is then sent in one or more ?les 
to the central server (276). As a result, the central server 130 
receives a neW computer data set from each computer 110 at 
the end of every third time interval (280). 

[0053] Upon receiving the computer data from a computer 
110 (280), the central server 130 places the computer data in 
a temporary holding ?le for each computer (282). The 
central server typically receives computer data from a large 
number of computers over the course of a day. 

[0054] The central server 130 processes a report data 
script (283) at a designated time each day. Processing the 
report data script includes processing a script that parses the 
computer data and stores the data in output ?les for each 
computer (284), and processes the computer output ?les to 
generate report data ?les (286). The central server 130 may 
aggregate computers 110 into clusters based on, for 
example, the geographic region in Which the computers 110 
are located. The report data script may then be processed 
multiple times and at different times each day. For example, 
the report data script may be processed one time for each 
cluster. 

[0055] Parsing the computer data (284) includes extract 
ing the computer data from the temporary holding ?le, 
separating the data into different portions, and storing each 
portion in a different output ?le. The purpose of the sepa 
ration and storage of the data in different output ?les is to 
facilitate the subsequent processing of the data into report 
data ?les. In one implementation, the resource utiliZation 
data per user identity and the computer response time data 
are separated and stored in one ?le and the system activity 
report data and the computer hardWare con?guration data 
are separated and stored in another output ?le. 

[0056] The computer output ?les are processed to generate 
report data ?les (286) that may be sent to the desktop 
computer 140. The processing of the computer output ?les 
typically includes parsing the data (e.g., parse by applica 
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tion, by day, by month, by hour) and performing various 
standard statistical processes on the data (e.g., obtain peak 
values, average values, moving averages, and minimum 
values). 
[0057] The output ?les may be processed to generate 
report data ?les that serve speci?c purposes. For example, 
reports that shoW resource utiliZation data per application 
per computer are particularly useful for determining hoW 
best to allocate applications among different computers in 
order to prevent computer overloads. These reports may also 
be used for billing purposes to allocate application costs to 
customers. Generation of the report data for these reports 
requires processing the resource utiliZation data per user 
identity stored in the output ?les into resource utiliZation 
data per application. This processing involves mapping one 
or more user identities to each application. 

[0058] The mapping of user identities to applications may 
be accomplished manually or automatically. For manual 
mapping, a computer administrator identi?es the user iden 
tities that correspond to a speci?c application by identifying 
the user identities employed by users of the application, the 
user identities employed by other applications that use the 
application, and/or the user identities employed by the 
application itself. The identi?ed user identities are then 
manually mapped to the application by, for example, ?lling 
in entries in a table. The corresponding resource utiliZation 
data per user identity may be aggregated to obtain resource 
utiliZation data for the application. 

[0059] For automatic mapping, user identities that use a 
signi?cant amount of the computer’s capacity (e.g., CPU 
capacity) may be mapped to an application With the same 
name as the user identity. User identities that do not use a 
signi?cant amount of the computer’s capacity may be 
mapped to an application called “other.” For example, if 
“oracle” is a user identity that has used 12% of the total CPU 
seconds of the computer in a given time interval and 10% or 
more is considered to be a signi?cant amount of the com 
puter’s CPU processing capacity, then the user identity 
“oracle” is automatically mapped to a neWly created appli 
cation named “oracle.” On the other hand, if the user identity 
“oracle” has only used 5% of the total CPU seconds of the 
computer in a given time interval, then the user identity 
“oracle” is automatically mapped to the application named 
“other.” In this Way, user identities that require signi?cant 
amounts of processing are associated With an application of 
the same name While user identities that do not require 
signi?cant processing are lumped into an application named 
“other.” The mapping of user identities to applications is 
typically accomplished by using a combination of both 
manual and automatic mapping. 

[0060] Reports that shoW future resource utiliZation fore 
casts per computer are also useful in estimating future 
resource capacity demands. Computer purchases and 
upgrades may be planned ahead of time by examining such 
reports. Standard forecasting techniques may be applied to 
the computer data to generate report data that estimates 
future resource utiliZation for each computer. 

[0061] Computer health reports that inform computer 
resource personnel When and Whether a given computer is 
overloaded, underused or currently experiencing problems 
are also useful for diagnostic purposes. These reports may be 
generated by processing the data in the output ?les to create 
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report data ?les that include red ?ags. The red ?ags are 
generated based on values of selected parameters in the 
computer data in accordance With a predetermined condi 
tion. For example, a red ?ag may be generated if certain 
resource utiliZation parameters are determined to be above 
or beloW a predetermined threshold (e.g., CPU use greater 
than 80%). 

[0062] Computer hardWare con?guration reports are also 
useful in informing computer resource personnel When and 
hoW a given computer’s hardWare has changed over time 
(e. g., upgrades of CPU, memory and storage). The hardWare 
con?guration data in the output ?les may be processed to 
identify hardWare changes including the time of the change 
and the type of change that occurred. 

[0063] The central server 130 stores all the report data ?les 
and/ or the computer output ?les for one or more computers. 
These report data ?les are accessed later by the desktop 
computer 140 for report production. The desktop computer 
accesses the computer output ?les and/ or the report data ?les 
for one or more computers from the central server (290) 
using, for example, Network File Sharing connectivity. The 
desktop computer then is able to generate resource utiliZa 
tion reports for the one or more computers using a desktop 
report production application (292). 

[0064] The desktop computer 140 may further process 
both the computer data ?les and the report data ?les prior to 
generating the resource utiliZation reports. The report data 
?les, the computer data ?les, or the further processed ?les 
may be accessed by the desktop report production applica 
tion to generate reports. For example, the data ?les may be 
directly inserted in the data sheets of a report template and 
the report may be automatically generated using macros. 

[0065] In one implementation, UNIX servers may be used 
as computers 110 and central server 130, and a personal 
computer may be used as the desktop computer 140. The 
UNIX servers may be programmed to run a collector script 
at the end of every ?ve minutes (i.e., the ?rst time interval 
is ?ve minutes), a processor script at the end of every hour 
(i.e., the second time interval is one hour), and a transfer 
script at the end of every day (i.e., the third time interval is 
one day). The UNIX servers may be programmed to run the 
scripts automatically at these times by adding entries to the 
choronology tables (crontabs) of the servers. For example, 
the “sys cronta ” may include an entry that causes system 
activity report data to be generated and stored every ten 
minutes. The “adm crontab” may include an entry that 
invokes process accounting one minute past midnight. Pro 
cess accounting is a UNIX feature that provides process 
statistics and may be used to estimate the amount of CPU 
time used by transient processes. The “adm crontab” may 
include entries that invoke the collector script every ?ve 
minutes starting on the hour, the processor script every hour 
starting at minute 57 of the hour, and the transfer script every 
day starting at one minute before midnight. In this case, the 
collector script is executed at 00:00, 00:05, 00:10, . . . , 

23:50, and 23:55. The processor script is executed at 00:57, 
01:57, 02:57, . . . , 22:57, and 23:57. And the transfer script 
is executed and sends data to the central server at 23:59. 

[0066] Referring to FIG. 3, a process 300 is used to 
identify and generate reports of abnormal resource utiliZa 
tion data gathered for a computer system. In general, the 
process 300 accesses resource utiliZation data gathered for a 
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computer system, such as by using the process 200 of FIG. 
2, and performs a statistical analysis of the gathered data to 
identify abnormal resource utiliZation data. In particular, the 
statistical analysis identi?es ranges of normal resource uti 
liZation data. The ranges of normal resource utiliZation data 
also may be referred to as con?dence intervals. The con? 
dence intervals are de?ned by upper and loWer bounds that 
are set by applying an acceptable variance to average 
measurements of the resource utiliZation data. The accept 
able variance may be a particular number of standard 
deviations, a percentage of the average measurements, or a 
?xed value. The con?dence intervals indicate a percentage 
of measurements that are normal, or, in other Words, a 
probability that a measurement is normal. Resource utiliZa 
tion data that fall Within the con?dence intervals is normal, 
and resource utiliZation data that falls outside the con?dence 
intervals is identi?ed and reported as abnormal. The process 
300 may be executed by a processor of a computer system 
that may access the resource utiliZation data from the 
computer system, such as a processor of the central server 
130 or the desktop computer 140 of FIG. 1. 

[0067] More particularly, the process 300 begins When the 
processor accesses historical resource utiliZation data for 
one or more computer systems, such as one or more of the 

computers 110 of FIG. 1 (310). The historical resource 
utiliZation data may be accessed from the one or more 
computer systems or from a central server, such as the 
central server 130 of FIG. 1, that makes the resource 
utilization data from the one or more computer systems 
accessible. The historical resource utiliZation data is based 
on resource utiliZation data that Was collected While pro 
cesses Were running on the one or more computer systems 
and Was aggregated to produce resource utiliZation data for 
the one or more computer systems. 

[0068] For example, a collector script may be processed 
during a ?rst predetermined time interval. The collector 
script may collect resource utiliZation data for processes 
currently running on the one or more computer systems that 
correspond to one or more computer applications. For 
example, as discussed With respect to FIG. 2, the collector 
script may collect resource utiliZation data of the processes 
(252), determine a response time of the one or more com 
puter systems (254), and store the resource utiliZation data 
of processes and response time in an ASCII ?le (256). 

[0069] In addition, a processor script may be processed 
during a second predetermined time interval. The processor 
script may determine resource utiliZation data for the one or 
more computer applications by aggregating and performing 
calculations on the resource utiliZation data that Was col 
lected for the processes With the collector script. For 
example, as discussed With respect to FIG. 2, the processor 
script may access the resource utiliZation data of the pro 
cesses and the response time data generated by the collector 
script (262). The processor script then may process the 
process resource utiliZation data into resource utiliZation 
data per user identity (264) and may store the resource 
utiliZation data of user identities and response time data in 
an ASCII ?le (266). 

[0070] The historical resource utiliZation data includes 
measurements of one or more metrics, and each measure 
ment is associated With a ?rst time interval. The metrics may 
include performance metrics and capacity metrics. 
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[0071] Examples of performance metrics include CPU 
utilization, processor or run queue length, disk queue length, 
disk busy percent, process sWitch rate, memory sWap rate, 
page scan rate, page fault rate, and response time. The CPU 
utiliZation is a percentage of time that a CPU of the 
computer system is busy. The processor or run queue length 
is the number of processes in active memory of the computer 
system that are Waiting for execution on a CPU of the 
computer system. The disk queue length is the average 
number of transfer requests to be serviced by a disk of the 
computer system that are outstanding, and the disk busy 
percent is the percentage of time that the disk is busy 
servicing transfer requests. The process sWitch rate is the 
rate at Which the CPU changes the process that is currently 
running on the CPU. Memory sWap rate refers to the number 
of units of memory per second that are sWapped into or out 
of active memory, page scan rate refers to the number of 
pages per second that are scanned for removal from active 
memory, and page fault rate refers to the number of pages 
per second that are searched for, but not found, in active 
memory. Response time refers to the time required for a 
component of the computer system, such as the disk, to 
respond to a request or an instruction. 

[0072] Examples of capacity metrics include CPU utiliZa 
tion, disk space, and transient memory space. CPU utiliZa 
tion refers to a percentage of time that a CPU of the 
computer system is busy. Disk space refers to the amount of 
formatted space on a persistent disk of the computer system 
that is available, used, or free, and transient memory space 
refers to the amount of transient memory that is available, 
used, or free. A measurement included in the historical 
resource utiliZation data may represent a measurement taken 
at a particular time, an average of measurements taken 
during a particular time interval, or a maximum or minimum 
measurement taken during the particular time interval. 

[0073] The processor also accesses resource utiliZation 
data for a computer system (320). The computer system may 
be one of the computer systems for Which historical resource 
utiliZation Was accessed. Like the historical resource utili 
Zation data, the resource utiliZation data is based on resource 
utiliZation data that Was collected While processes Were 
running on the computer system and Was aggregated to 
produce resource utiliZation data for the computer system. 
For example, the resource utiliZation data may be collected 
With a collector script and may be aggregated With a 
processor script. The resource utiliZation data includes mea 
surements of one or more performance or capacity metrics, 
and each measurement is associated With a second time 
interval that may partially or completely overlap With the 
?rst time interval. The measurements included in the 
resource utiliZation data may represent a measurement taken 
at a particular time, an average of measurements taken 
during a particular time interval, or a maximum or minimum 
measurement taken during the particular time interval. The 
resource utiliZation data may be accessed from the computer 
system or from the central server. In some implementations, 
the historical resource utiliZation data includes the resource 
utiliZation data. 

[0074] The processor performs statistical analysis on the 
historical resource utiliZation data to identify ranges of 
normal measurements for one or more of the metrics 
included in the historical resource utiliZation data (330). For 
example, average values and standard deviations may be 
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calculated for the one or more of the metrics from the 
measurements included in the historical resource utiliZation 
data. A range of normal measurements for the one or more 
metrics may be de?ned as the values Within a particular 
number, such as l or 1.5, of standard deviations from the 
average values of the one or more metrics. In addition, 
regression analysis may be used to predict the range of 
normal measurements based on the historical resource uti 
liZation data. For example, future measurements of the one 
or more metrics may be predicted based on regression 
analysis of the measurements of the one or more metrics. 
The range of normal measurements may be de?ned as the 
values Within a ?xed difference from the predicted measure 
ments. The ?xed difference may be a numerical value, a 
percentage of the predicted measurements, or another sta 
tistical con?dence interval that indicates a percentage of the 
predicted measurements that fall Within the range of normal 
measurements. 

[0075] The range of normal measurements may be calcu 
lated using the historical resource utiliZation data accessed 
for the one or more computer systems, or using the resource 
utiliZation data accessed for the computer system. In one 
implementation, only a portion of the accessed historic 
resource utiliZation data may be used in the identi?cation of 
the range of normal measurements for the one or more 
metrics. For example, measurements of the one or more 
metrics from the historical resource utiliZation data that are 
knoWn to be abnormal may not be used in the identi?cation 
of the range of normal measurements. 

[0076] The processor compares the measurements of the 
one or more metrics from the resource utiliZation data for the 
particular period of time to the identi?ed ranges of normal 
measurements for the one or more metrics for the particular 
period of time (340). Such a comparison is made to identify 
deviations of the measurements of the one or more metrics 
of the resource utiliZation data from the ranges of normal 
measurements. A deviation may be de?ned as a measure 

ment for a particular metric that falls outside of the range of 
normal measurements for the particular metric. 

[0077] The processor may generate reports indicating the 
results of the comparison (350). The reports may include 
charts or graphs that indicate the ranges of normal measure 
ments for the one or more metrics and the measurements for 
the one or more metrics. More particularly, the reports may 
identify measurements of the one or more metrics that are 
outside of the corresponding ranges of normal measure 
ments. Such measurements may represent abnormal opera 
tion, suboptimal operation, or failure of one or more com 
puter applications running on the computer system. The 
generated reports may be given to a system administrator 
Who maintains the computer system such that the system 
administrator is made aWare of the abnormal measurements. 
The system administrator may then identify and correct the 
source of the abnormal measurements to enable the com 
puter system to resume normal operation. 

[0078] Referring to FIG. 4, a process 400 is used to 
perform statistical analysis of resource utiliZation data for a 
computer system to identify abnormal resource utiliZation 
data. More particularly, the process 400 is used to identify, 
for a performance metric included in the resource utiliZation 
data, measurements that are outside of a range of values for 
the performance metric. The performance metric may be a 
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measurement of utilization of a component of the computer 
system, such as the CPU. The process 400 may be executed 
once for each performance metric included in the resource 
utilization data or once for each computer system corre 
sponding to the resource utilization data. The process 400 
may be executed by a processor of a computer system that 
may access the resource utiliZation data from the computer 
system, such as a processor of the central server 130 or the 
desktop computer 140 of FIG. 1. 

[0079] The process 400 begins When the processor 
accesses resource utiliZation data for a computer system 
(410). The resource utiliZation data includes measurements 
of a performance metric for the computer system, such as the 
utiliZation of a CPU of the computer system. Each of the 
measurements corresponds to a particular time When the 
measurement Was taken. For example, the resource utiliZa 
tion data may include measurements of the performance 
metric taken at the beginning of each hour of a day. The 
accessed resource utiliZation data includes multiple mea 
surements of the performance metric for each particular time 
When a measurement may be taken. For example, the 
accessed resource utiliZation data may include measure 
ments of the performance metric taken hourly for several 
days. In one implementation, the accessed resource utiliZa 
tion data includes a statistically signi?cant number of mea 
surements of the performance metric. 

[0080] The processor calculates averages of the measure 
ments of the performance metric from the accessed resource 
utiliZation data (420). More particularly, an average of the 
measurements that correspond to a particular time, or a 
particular time interval, is calculated. For example, an 
average of the measurements of the performance metric that 
Were taken at 3 RM. may be calculated. As another example, 
an average of the measurements of the performance metric 
that Were taken betWeen 9 A.M. and 10 A.M. may be 
calculated. As a result, an average is calculated for each of 
the particular times or time intervals at Which measurements 
of the performance metric may be taken. 

[0081] The processor also calculates standard deviations 
of the measurements of the performance metric based on the 
calculated averages (430). The standard deviation of a set of 
measurements is a measure of the spread or variability of the 
set of measurements. More particularly, a standard deviation 
is calculated for each of the particular times at Which 
measurements of the performance metric may be taken, and, 
consequently, for each of the calculated averages. For 
example, a standard deviation for the measurements of the 
performance metric that Were taken at 3 RM. may be 
calculated using the calculated average of such measure 
ments. 

[0082] The processor de?nes ranges of normal measure 
ments for the performance metric based on the calculated 
averages and standard deviations (440). More particularly, a 
range of normal measurements is de?ned for each of the 
particular times at Which measurements of the performance 
metric may be taken, and, consequently, for each pair of an 
average and a corresponding standard deviation. In one 
implementation, a range of normal measurements for a 
particular time is de?ned as measurements taken at the 
particular time that are Within one standard deviation of the 
average for the particular time. In such an implementation, 
each range may be de?ned by upper and loWer bounds. The 
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upper bound may be the sum of the average and the standard 
deviation, and the loWer bound may be the average less the 
standard deviation. 

[0083] The processor determines Whether any of the mea 
surements of the performance metric are outside of the 
corresponding ranges (450). For example, a determination 
may be made as to Whether a measurement that Was taken at 
3 RM. is outside of the range of normal measurements taken 
at 3 RM. A measurement may be outside of a corresponding 
range of normal measurements if the measurement is less 
than the loWer bound of the range or is greater than the upper 
bound of the range. 

[0084] If one or more measurements of the performance 
metric fall outside of the corresponding ranges of normal 
measurements, the processor may identify the computer 
system for further attention (460). Measurements falling 
outside of the corresponding ranges of normal measure 
ments are indicative of abnormal operation, suboptimal 
operation, or failure of the computer system, Which conse 
quently may require attention or maintenance. The computer 
system may be identi?ed for further attention through cre 
ation of a report that identi?es the abnormal measurements. 
The report may include graphs or charts that include indi 
cations of the ranges normal measurements for the particular 
times and some or all of the measurements of the perfor 
mance metric. The report may be given to a system admin 
istrator of the computer system Who then may identify and 
correct the source of the abnormal measurements. 

[0085] Such identi?cation of the computer system for 
further attention may be particularly useful When the process 
400 is executed multiple times for multiple performance 
metrics included in the accessed resource utiliZation data or 
for multiple computer systems corresponding to the 
accessed resource utiliZation data. For example, the process 
400 may be executed once for each of hundreds or thousands 
of computer systems. In such a case, it may be useful only 
to identify for further attention the computer systems for 
Which abnormal resource utiliZation data is identi?ed such 
that other normally operating computer systems are not 
identi?ed for further attention. Additionally or alternatively, 
abnormal measurements may be the only measurements that 
are identi?ed for the identi?ed computer systems, Which 
may help an analyst more easily identify the abnormal 
measurements from the resource utiliZation data for the 
identi?ed computer systems for use in determining hoW to 
maintain the identi?ed computer systems. 

[0086] De?ning normal measurements as measurements 
that differ from the averages by less than a particular number 
of corresponding standard deviations may be more accurate 
than de?ning normal measurements as measurements that 
differ from the averages by less than ?xed differences, such 
as particular amounts or percentages of the averages. The 
standard deviation for a particular time quanti?es the spread 
or the variability among measurements of the performance 
metric used to calculate the average measurement for the 
particular time. A high standard deviation indicates a high 
amount of variability, Which indicates that measurements 
Within a relatively Wide range Were used to calculate the 
average and that a relatively Wide spread among measure 
ments is normal. A Wide spread may indicate that only a 
relatively large variation of a measurement from a corre 
sponding average measurement indicative of abnormal 
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operation of the computer system, and a range of normal 
measurements de?ned by a ?xed difference may be narroWer 
than a range of normal measurements de?ned by a standard 
deviation. As a result, the range de?ned by the ?xed differ 
ence may indicate that a measurement is abnormal, even 
though the measurement is in fact normal, as may be 
indicated by the range de?ned by the standard deviation. 

[0087] Similarly, a loW standard deviation indicates a loW 
amount of variability, Which indicates that measurements 
Within a relatively narroW range Were used to calculate the 
average and that a relatively narroW spread among measure 
ments is normal. A narroW spread indicates that a relatively 
small variation of a measurement from a corresponding 
average measurement is indicative of abnormal operation of 
the computer system. Therefore, a range of normal mea 
surements de?ned by a ?xed di?ference may be Wider than 
a range of normal measurements de?ned by a standard 
deviation. As a result, the range de?ned by the ?xed differ 
ence may indicate that a measurement is normal, even 
though the measurement is in fact abnormal, as may be 
indicated by the range de?ned by the standard deviation. 

[0088] Therefore, standard deviations represent a single 
method for representing both Wide and narroW ranges of 
normal measurements, depending on the spread of the 
measurements used to calculate the standard deviations, 
Which is indicative of an appropriate Width for the range of 
normal measurements. By comparison, ?xed dilTerences 
represent a single method for representing ranges of normal 
measurements of only one ?xed Width, regardless of any 
indication of an appropriate Width for the range. HoWever, 
?xed dilTerences may be more appropriate than standard 
deviations in particular implementations, such as, for 
example, When a statistically signi?cant number of mea 
surements are not available to calculate the standard devia 
tions. 

[0089] Referring to FIG. 5, a report of abnormal resource 
utiliZation data may include a graph 500. The graph 500 
illustrates a series of actual measurements of a performance 
metric from the resource utiliZation data, as Well as indica 
tions of ranges of normal measurements of the performance 
metric. More particularly, the graph 500 includes a plot 505 
of actual measurements of a performance metric from the 
resource utiliZation data and plots 510-520 that de?ne the 
average 510, the upper bound 515, and the loWer bound 520 
for normal measurements, and that collectively de?ne the 
ranges of normal measurements of the performance metric. 
Points 525-550 correspond to actual measurements of the 
performance metric that are outside of the normal ranges. 

[0090] The graph 500 plots measurements of the perfor 
mance metric from the resource utiliZation data against the 
times at Which the measurements Were taken. For example, 
the measurements of the performance metric may have been 
taken hourly, and each measurement of the performance 
metric may be plotted against the hour at Which the mea 
surement Was taken. More particularly, the X-axis indicates 
the hours at Which the measurements are taken, and the 
Y-axis indicates the magnitudes of the measurements. 

[0091] The plot 505 illustrates the actual measurements of 
the performance metric from the resource utiliZation data. 
The points of the plot 505, represented by the triangular 
markings on the graph 500, each represent an individual 
measurement of the performance metric taken at a particular 
time. 
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[0092] The plot 510 illustrates average measurements of 
the performance metric. Each point in the plot 510 corre 
sponds to an average of measurements of the performance 
metric that Were taken at a time corresponding to the point. 
For example, the point in the plot 510 corresponding to hour 
11 represents the average of a set of measurements of the 
performance metric that Were taken at the eleventh hour of 
multiple days. 

[0093] The plots 515 and 520 illustrate upper and loWer 
bounds, respectively, for the ranges of normal measurements 
for the performance metric. The measurements of the per 
formance metric from the plots 515 and 520 corresponding 
to a particular time de?ne a range of normal measurements 
of the performance metric taken at the particular time. More 
particularly, the corresponding measurement from the plot 
515 de?nes the upper bound of the range, and the corre 
sponding measurement from the plot 520 de?nes the loWer 
bound of the range. The range includes the average mea 
surement for the particular time, so, for any particular time, 
a point from the plot 510 corresponding to the particular 
time is betWeen the points of the plots 515 and 520 corre 
sponding to the particular time. In one implementation, the 
upper bound is one standard deviation above the average 
measurement and the loWer bound is one standard deviation 
beloW the average measurement. 

[0094] If a point from the plot 505 corresponding to a 
particular time is betWeen points from the plots 515 and 520 
corresponding to the particular time, the measurement of the 
performance metric corresponding to that point is consid 
ered to be normal. HoWever, if the point from the plot 505 
is not betWeen the corresponding points from the plots 515 
and 520, then the measurement of the performance metric 
corresponding to that point is considered to be abnormal. For 
example, the points 525-550 correspond to abnormal mea 
surements of the performance metric because the points 
525-550 fall outside of the ranges of normal measurements 
de?ned by the plots 515 and 520. The point 545 represents 
a measurement of the performance metric that has a Zero 
value, Which represents a failure of an application running 
on the computer system or of the computer system itself. 

[0095] Referring to FIG. 6, a process 600 is used to 
perform statistical analysis of resource utiliZation data for a 
computer system to identify abnormal resource utiliZation 
data. More particularly, the process 600 is used to identify 
measurements of a capacity metric included in the resource 
utiliZation data that are outside of predicted ranges of normal 
measurements for the capacity metric. The capacity metric 
may be a measurement of utiliZation of a component of the 
computer system, such as physical or transient memory of 
the computer system. The process 600 may be executed once 
for each capacity metric included in the resource utiliZation 
data. The process 600 may be executed by a processor of a 
computer system that may access the resource utiliZation 
data from the computer system, such as a processor of the 
central server 130 or the desktop computer 140 of FIG. 1. 

[0096] The process 600 begins When the processor 
accesses resource utiliZation data for a computer system 
(610). The resource utiliZation data includes multiple mea 
surements of a capacity metric for the computer system, 
such as the utiliZation of memory of the computer system, 
that are each taken at a particular time. For example, the 
resource utiliZation data may include measurements of the 
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capacity metric taken at a particular time each day for 
several days. The measurements of the capacity metric form 
two sets. A ?rst set of measurements represents historical 
resource utiliZation data that is used to predict future mea 
surements and ranges of normal measurements for the 
capacity metric. A second set of measurements represents 
actual measurements of the capacity metric that are com 
pared to the predicted future measurements and ranges of 
normal measurements for the capacity metric. 

[0097] The processor predicts a future trend for the capac 
ity metric based on the accessed measurements of the 
capacity metric (620). More particularly, a trend for a ?rst 
set of measurements is identi?ed for use in predicting future 
measurements of the capacity metric. In one implementa 
tion, linear regression is used to identify the trend. The linear 
regression identi?es a linear equation that approximates the 
?rst set of measurements as a function of the times When the 
measurements Were taken. The linear equation describes a 
line that best ?ts the ?rst set of measurements When plotted 
against the corresponding times When the measurements 
Were taken. 

[0098] The processor uses the predicted trend to predict 
future measurements of the capacity metric (630). More 
particularly, the linear equation is used to predict future 
measurements of the capacity metric at times corresponding 
to the second set of measurements from the accessed 
resource utiliZation data. For example, the linear equation 
may be used to predict a future measurement of the capacity 
metric for each day on Which a measurement from the 
second set of measurements Was taken. As a result, an actual 
and predicted measurement corresponds to each of the times 
at Which a measurement from the second set of measure 
ments Was taken. When a measurement from the second set 

of measurements represents an average, maximum, or mini 
mum measurement taken during a time interval, the pre 
dicted measurements also represent an average, maximum 
or minimum measurement, respectively, taken during the 
time interval. 

[0099] The processor de?nes ranges of normal measure 
ments for the capacity metric around the predicted future 
measurements (640). More particularly, a range of normal 
measurements is de?ned for each of the times corresponding 
to the second set of measurements. For example, a range of 
normal measurements may be de?ned for each day on Which 
a measurement from the second set of measurements Was 
taken. In one implementation, a range of normal measure 
ments for a particular time is de?ned as measurements taken 
at the particular time that are Within a ?xed difference from 
the predicted future measurement for the particular time. 
The ?xed difference may be de?ned as a percentage of the 
predicted future measurement or as a ?xed value. In such an 
implementation, each range may be de?ned by upper and 
loWer bounds. The upper bound may be the sum of the 
average and the ?xed difference, and the loWer bound may 
be the difference of the average and the ?xed difference. The 
ranges of normal measurements are not de?ned based on 
averages and standard deviations When a statistically large 
enough number of actual measurements With Which to 
calculate the averages and the standard deviations is not 
available. 

[0100] The processor may adjust the ranges of normal 
measurements based on expected changes to measurements 
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of the capacity metric at the times corresponding to the 
second set of measurements (650). For example, if measure 
ments of the capacity metric are expected to rise at the times 
corresponding to the second set of measurements, the ranges 
of normal measurements may be modi?ed to re?ect the 
expected rise. An adjustment may be made to the range of 
normal measurements for each of the times corresponding to 
the second set of measurements. The expected changes may 
be based on multiple factors, such as an expected increase or 
decrease in the number of transactions handled by the 
computer system, Which may require utiliZation of an 
increased or decreased amount of memory. In one imple 
mentation, the expected changes are manually speci?ed by 
a user of the computer system executing the process 600. 

[0101] The processor determines Whether any of the mea 
surements of the capacity metric from the second set of 
measurements are outside of the corresponding ranges of 
normal measurements (660). For example, a determination 
is made as to Whether a measurement that Was taken on a 

particular day is outside of the range of normal measure 
ments taken on the particular day. A measurement may be 
outside of a corresponding range of normal measurements if 
the measurement is less than the loWer bound of the range 
or is greater than the upper bound of the range. 

[0102] If one or more measurements of the capacity metric 
from the second set of measurements fall outside of the 
corresponding ranges of normal measurements, the proces 
sor may identify the computer system for further attention 
(670). Measurements falling outside of the corresponding 
ranges of normal measurements are indicative of abnormal 
operation, suboptimal operation, or failure of the computer 
system that may require attention or maintenance. The 
computer system may be identi?ed for further attention 
through creation of a report that identi?es the abnormal 
measurements. The report may include graphs or charts that 
include indications of the ranges normal measurements and 
some or all of the measurements of the capacity metric. The 
report may be given to a system administrator of the 
computer system such that the system administrator may 
identify and correct the source of the abnormal measure 
ments. 

[0103] Such identi?cation of the computer system for 
further attention may be particularly useful When the process 
600 is executed multiple times for multiple capacity metrics 
included in the accessed resource utiliZation data or for 
multiple computer systems corresponding to the accessed 
resource utiliZation data. In such a case, only those computer 
systems requiring attention may be identi?ed, and only 
abnormal resource utiliZation data may be identi?ed for 
those computer systems. 

[0104] Referring to FIG. 7, a report of abnormal resource 
utiliZation data may include a graph 700. The graph 700 
illustrates actual measurements of a capacity metric from the 
resource utiliZation data, as Well as indications of predicted 
ranges of normal measurements of the capacity metric. More 
particularly, the graph 700 includes a plot 705 of a ?rst set 
of the actual measurements and a trend line 710 for the plot 
705. A plot 715 illustrates predicted measurements of the 
capacity metric, and a plot 720 illustrates expected adjust 
ments to the predicted measurements. Plots 725-735 collec 
tively de?ne the predicted ranges, and a plot 740 illustrates 
a second set of actual measurements. Points 745 and 750 












