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(57) ABSTRACT 

In accordance With embodiments of the present invention an 
offer is presented to a player (e.g., at a gaming device or a 
table game in a casino). The offer de?nes a bene?t to be 
provided in exchange for the player’s commitment to an 
obligation de?ned by the oifer. The offer may be provided 
once it is determined that a condition of a gaming device 
satis?es a predetermined criterion. The bene?t de?ned by 
the offer may be provided to the player and/or to one or more 
associated persons designated by the player. 
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METHODS AND SYSTEMS FOR FACILITATING 
PLAY AT A GAMING DEVICE BY MEANS OF 

THIRD PARTY OFFERS 

[0001] This application is a continuation application of 
US. application Ser. No. 10/121,243, ?led Apr. 11, 2002 in 
the name of Walker et al. and entitled METHODS AND 
SYSTEMS FOR FACILITATING PLAY AT A GAMING 
DEVICE BY MEANS OF THIRD PARTY OFFERS, 

[0002] Which application: 

[0003] (a) claims the bene?t of provisional patent appli 
cation (i) Ser. No. 60/283,080, ?led Apr. 11, 2001, 
entitled “PREVENTING UNDETECTED SUBSTI 
TUTION AT SLOT MACHINES”; (ii) Ser. No. 60/283, 
074, ?led Apr. 11, 2001, entitled “CROSS SUBSIDY 
SLOT MACHINES”; and (iii) Ser. No. 60/283,081, 
?led Apr. 11, 2001, entitled “WIN COMPS FOR 
FRIENDS”; and 

[0004] (b) is a continuation-in-part application of US. 
patent application Ser. No. 09/521,869, entitled SLOT 
MACHINE ADVERTISING/ SALES SYSTEM AND 
METHOD, ?led Mar. 8, 2000 in the name of Walker et 
al., Which is a continuation application of US. patent 
application Ser. No. 08/769,085, entitled SLOT 
MACHINE ADVERTISING/ SALES SYSTEM AND 
METHOD, ?led Dec. 18, 1996 in the name of Walker 
et al. and issued Feb. 13, 2001 as US. Pat. No. 

6,186,893. 

[0005] The content of each of the above applications is 
incorporated by reference herein for all purposes. 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

[0006] This application is related to the following co 
pending US. patent applications: 

[0007] US. patent application Ser No. 10/120,529, 
entitled “METHOD AND APPARATUS FOR OFFERING 
FORWARD COMMITMENT AGREEMENTS”, ?led Apr. 
10, 2002 in the name of Walker et al.; 

[0008] US. patent application Ser. No. 10/112,712, 
entitled “SYSTEM AND METHOD FOR ADVERTISING/ 
SALES AT A GAMING DEVICE”, ?led Mar. 29, 2002 in 
the name of Walker et al., and issued as US. Pat. No. 
6,890,256 on May 10, 2005. 

[0009] The content of the above is incorporated by refer 
ence herein for all purposes. 

FIELD OF THE INVENTION 

[0010] The present invention relates to methods and appa 
ratus for operating gaming devices. More speci?cally, the 
present invention relates to the provision, at a gaming 
device, of offers that de?ne a bene?t in exchange for a 
commitment to an obligation. 

BACKGROUND OF THE INVENTION 

[0011] Gaming devices such as slot machines generate 
billions of dollars of revenue per year for casinos located in 
the United States and other countries. Typically, a casino 
generates Well over half of its revenue from gaming devices. 
The pro?t a casino realiZes from a player playing at a 
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gaming device tends to increase as the duration of the 
player’s play session at the gaming device increases. 
Accordingly, casinos are acutely interested in increasing the 
duration of a player’s play session at a gaming device. 
Unfortunately most players Who play a gaming device have 
limited funds or a ?xed budget, Which tends to limit the 
duration of the play session. Most players Would Welcome 
the opportunity to increase the amount of funds they have 
available for playing the gaming device and/or to offset any 
losses they may have incurred While playing the gaming 
device. Further, a player’s attention is typically focused on 
the gaming device the player is playing, making the player 
susceptible to respond to any offers that may be presented to 
the player via the gaming device. 

[0012] The acquisition of neW customers and the induce 
ment of the return of previous customers is a key concern for 
most businesses. Businesses tend to set a monetary budget 
to be spent on the achievement of these goals. This budget 
is typically spent on advertising of the business to potential 
customers. HoWever, the effectiveness of most advertising 
(even targeted advertising) is less than ideal. This is partly 
due to the fact that most people are typically bombarded 
With a multitude of advertisements for a variety of busi 
nesses at any given time. Adding to the lack of satisfactory 
effectiveness of conventional advertising is the fact that 
many people are presented With advertisements at a time 
When they are not suf?ciently motivated to act on the 
advertisement (eg by purchasing the product or visiting the 
merchant being advertised). Further, even if the vieWer of 
the advertisement is interested in the subject of the adver 
tisement, the vieWer tends to get distracted and forget about 
acting on the advertisement as time passes. Thus a need 
exists for an improved method for businesses to acquire neW 
customer and/or induce the return of previous customers. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0013] FIG. 1 comprises a How diagram illustrating an 
exemplary process according to an embodiment of the 
present invention; 

[0014] FIG. 2A is a block diagram of an embodiment of 
a system consistent With the present invention; 

[0015] FIG. 2B is a block diagram of another embodiment 
of a system consistent With the present invention; 

[0016] FIG. 3 is a block diagram of one embodiment ofa 
gaming device; 

[0017] FIG. 4 is a block diagram of one embodiment ofa 
controller; 

[0018] FIG. 5 is a table illustrating an exemplary data 
structure of a player database; 

[0019] FIG. 6 is a table illustrating an exemplary data 
structure of an associated person database; 

[0020] FIG. 7 is a table illustrating an exemplary data 
structure of an offer database; 

[0021] FIG. 8 is a table illustrating an exemplary data 
structure of a play session database; 

[0022] FIG. 9 is a table illustrating an exemplary data 
structure of a subsidiZing event database; 
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[0023] FIG. 10 is a table illustrating an exemplary data 
structure of an accepted offer tracking database; and 

[0024] FIGS. 11A and 11B comprise a How diagram 
illustrating an exemplary process according to an embodi 
ment of the present invention. 

DETAILED DESCRIPTION OF THE 
INVENTION 

1 . Introduction 

[0025] In accordance With embodiments of the present 
invention a player of a gaming device or table game in a 
casino environment is provided With an offer. The offer 
de?nes a bene?t to be provided in exchange for the player’s 
commitment to an obligation. An example of a bene?t is a 
number of coins dropped into a coin tray of a gaming device 
the player is playing When presented With the offer. An 
example of an obligation the player need commit to in order 
to obtain a bene?t is ?lling out an application for a credit 
card from a credit card issuer. The offer is subsidiZed by a 
subsidiZing entity (e.g., a credit card issuer in the above 
example). The offer may be presented to the player upon the 
occurrence of a prede?ned event or condition (e.g., When the 
credit balance of the gaming device the player is playing 
reaches Zero). Once it is determined that the player has 
agreed to commit to the obligation de?ned by the presented 
offer (e.g., the player has accepted the offer by touching a 
speci?ed area of a touch screen associated With the gaming 
device) the bene?t may be provided to the player. In other 
embodiments the bene?t may not be provided to the player 
until the player ful?lls the obligation. 

[0026] Applicants have recogniZed that a need exists for 
systems and methods that help merchants and other entities 
facilitate automated sales, acquire neW customers, entice the 
return of previous customers, and establish relationships 
With customers. One bene?t of embodiments of the present 
invention is that they alloW a merchant’s customer acquisi 
tion budget to be used for direct acquisitions, rather than for 
uncertain advertising campaigns. The present invention also 
reduces the dependency on labor in acquiring and selling to 
customers. In other Words, using the present invention, 
merchants have an alternative to retaining and training sales 
staff to acquire and sell to customers. 

[0027] Another bene?t of embodiments of the present 
invention is that it alloWs the offer of an obligation and a 
corresponding bene?t at a time When a potential customer/ 
player of a gaming device may be particularly motivated to 
accept the bene?t and/or commit to the obligation. Yet 
another bene?t of embodiments of the present invention is 
that the potential customer/player of a gaming device 
receives an immediate, tangible bene?t at a time When he 
may most need it. 

[0028] The present invention may be more fully under 
stood With reference to the folloWing draWings. In the 
folloWing description, reference is made to the accompany 
ing draWings that form a part hereof, and in Which is shoWn 
by Way of illustration, speci?c embodiments in Which the 
invention may be practiced. These embodiments are 
described in suf?cient detail to enable those skilled in the art 
to practice the invention, and it is to be understood that other 
embodiments may be utiliZed and that structural, logical and 
electrical changes may be made Without departing from the 
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scope of the present invention. The folloWing description is, 
therefore, not to be taken in a limited sense but as an 
illustration of embodiments of the present invention. For 
example, although many of the embodiments are illustrated 
herein as involving a gaming device, a gaming device is not 
necessary for the implementation of the present invention. 
For example, offers of the present invention may be pre 
sented to a player of a table game in a casino. In such an 
embodiment the offers may be presented to a player via a 
screen or microphone associated With the table game or via 
a verbal presentation from a dealer or other casino 
employee. 

[0029] It should be noted that in the description herein the 
term “gaming device” shall refer to any gaming machine, 
including a slot machine, a video lottery terminal, a video 
poker machine, a video bingo machine, a video keno 
machine, a video blackjack machine, etc. that is capable of 
dispensing value in the form of cash and/or gambling tokens. 
Gaming devices may or may not be oWned by a casino 
and/or may or may not exist Within a casino. 

[0030] The term “casino” shall refer to the oWner of 
gaming devices, oWners’ agents, an oWner or operator of an 
online “virtual” casino, oWner, distributor or developer of 
softWare that simulates a casino and/or any entity Who may 
pro?t from players’ use of the gaming devices. 

[0031] Referring noW to FIG. 1, a How diagram illustrates 
an exemplary process 100 according to an embodiment of 
the present invention. The process 100 begins When an event 
is identi?ed at a gaming device (step 105). The event may be 
identi?ed by the gaming device itself or by a controller in 
communication With the gaming device. Events and other 
conditions that may trigger an output of an offer are 
described in detail beloW. Once the event is identi?ed, an 
offer is output to a player of the gaming device (step 110). 
The offer de?nes a bene?t to be provided to a player as Well 
as an obligation the player must commit to in exchange for 
obtaining the bene?t. Bene?ts and obligations are described 
in more detail beloW. An offer may be presented to a player 
by, for example, pausing a game the player is currently 
playing at the gaming device and visually and/or audibly 
presenting the offer to the player during the pause. For 
example, a visual presentation of the offer may be presented 
to the player via a screen that is also used to present game 
outcomes to the player. In other embodiments a visual 
presentation may be presented to a player via a screen other 
than the screen used to present game outcomes to a player. 

[0032] If it is determined that the player has accepted the 
offer (step 115) the bene?t de?ned by the offer is provided 
to the player (e. g., coins are dropped into the coin tray of the 
gaming device) and an indication of the player’s commit 
ment to the obligation is stored (step 120). In some embodi 
ments the bene?t may not be provided to the player until the 
player actually ful?lls the obligation. An indication of the 
player’s commitment may be stored in a database for use in, 
for example, determining Whether the player has ful?lled the 
obligation in a satisfactory manner (e.g., Within a speci?ed 
period of time) and/or Whether a penalty should be assessed 
to the player if the player fails to ful?ll the obligation. An 
indication of a player’s commitment to an offer may also be 
stored for future reference regarding, for example, What 
types of commitment are accepted by players in general 
and/or by this particular player. 
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[0033] A player may signal an acceptance of the o?cer in 
various Ways. For example, a player may touch an area of a 
touch screen labeled “accept” or actuate an acceptance 
button on the gaming device. In other embodiments the 
player may signal acceptance by beginning to ful?ll the 
obligation (e.g., if the obligation is to ansWer a set of survey 
questions). If an acceptance of the offer is not received (or 
a rej ection of the o?cer is received) the resumption of play at 
the gaming device may be caused (step 125). In other 
embodiments the resumption of play by the player may 
signal a rejection of the olfer. In some embodiments a 
second o?cer or the ?rst o?cer in an altered form may be 
presented to the player. Various other embodiments of the 
present invention are described beloW. An example of an 
implementation of the present invention folloWs: 

[0034] John, a loyal player of the “lucky slots” game in 
“good times” casino, sits doWn at a slot machine and inserts 
his player tracking card. The slot machine reads the player 
identi?er on the player tracking card and communicates it to 
a slot server. John inserts $20.00 into the slot machine and 
begins play of the slot machine. The slot machine begins to 
monitor John’s playing session for the occurrence of one of 
a plurality of predetermined o?cer criteria that are stored in 
the slot machine’s memory. One of the stored o?cer criteria 
is a decrease of the player’s balance to beloW $3.00, Which 
is the maximum Wager amount for this slot machine. After 
John has played for some time, the slot machine determines 
that John’s balance has decreased to $2.00, Which is beloW 
the $3.00 threshold. Accordingly, the slot machine commu 
nicates With the slot server to signal the occurrence of this 
predetermined o?fer criterion. The slot server retrieves an 
o?cer that corresponds to this o?cer criterion and communi 
cates the o?cer to the slot machine. The slot machine outputs 
the offer to John: “John, if you agree to vieW an advertise 
ment from American ExpressTM and ansWer three questions 
about it, We’ll add nine credits to your credit meter. That’s 
enough for three chances to Win the top jackpotl”. John 
accepts the offer, listens to the advertisement, ansWers the 
questions (thus ful?lling his obligation) and nine credits are 
accordingly added to his credit meter. While using those 
nine credits John ends up Winning a $40 payout. Several 
Weeks later, partly due to learning more about American 
ExpressTM charge cards through the advertisement, John 
applies for an American ExpressTM card. 

2. Description of System 

[0035] Referring noW to FIG. 2A, a system 200 according 
to an embodiment of the present invention includes a 
controller 210 that is in communication With (Wired and/or 
Wirelessly) one or more gaming devices 220 via a netWork 
such as an intranet, the Internet, via another netWork pro 
tocol, or via other means for communication as Would be 
understood by those of ordinary skill in the art. Although 
only three gaming devices 220 are depicted in FIG. 2A, any 
number of gaming devices may be in communication With 
the controller 210. The controller 210 and/or gaming devices 
220 may comprise one or more computing devices, such as 
those based on the Intel® Pentium® processor. 

[0036] In operation, the controller 210 may function under 
the control of a merchant or other entity that may also 
control the gaming devices 220. For example, the controller 
210 may be a slot server in a casino’s gaming device 
netWork. In some embodiments, some or all of the functions 
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described herein as being performed by the controller 210 
may be performed by any or all of the gaming devices 220. 
Similarly, in some embodiments of the present invention, 
some or all of the functions described herein as being 
performed by one or more of the gaming devices 220 may 
be performed by controller 210. 

[0037] Referring noW to FIG. 2A, a system 200 according 
to another embodiment of the present invention includes a 
primary controller 260 that is in communication With (Wired 
and/or Wirelessly) a secondary controller 270 and a second 
ary controller 280. Although only tWo secondary controllers 
are illustrated in FIG. 2A it should be understood that any 
number of secondary controllers may be used. Secondary 
controller 270 is in communication With gaming devices 
275. Secondary controller 280 is in communication With 
gaming devices 285. It should be understood that secondary 
controller 270 and secondary controller 280 may be in 
communication With any number of gaming devices. Each 
of the devices of FIG. 2A are in communication With one 
another via a netWork such as an intranet, the Internet, via 
another netWork protocol, or via other means for commu 
nication as Would be understood by those of ordinary skill in 
the art. 

[0038] In some embodiments, some or all of the functions 
described herein as being performed by the primary con 
troller 260 may be performed by either or both of the 
secondary controllers 270 and 280. Similarly, in some 
embodiments of the present invention, some or all of the 
?lnctions described herein as being performed by one or 
more of the secondary controllers 270 and 280 may be 
performed by the primary controller 260. 

[0039] A difference betWeen the tWo alternative embodi 
ments depicted in FIGS. 2A and 2B is that the embodiment 
of FIG. 2B includes the primary controller 260 being in 
communication With secondary controller 270 and second 
ary controller 280 rather than being in communication With 
any of the gaming devices. Of course in other embodiments 
the primary controller may be in communication With any or 
all of the gaming devices 275 and 285 in addition to being 
in communication With secondary controller 270 and sec 
ondary controller 280. Primary controller 260 may be oper 
able by an entity both distinct and physically remote from 
the entity operating the secondary controller 270 and sec 
ondary controller 280. The primary controller 260 may 
perform the methods of the present invention by sending 
signals to the secondary controller 270 and secondary con 
troller 280 to be relayed to the gaming devices 275 and the 
gaming devices 285, respectively. For example, a gaming 
device manufacturer or a subsidizing entity may operate a 
primary controller 260 that communicates With a slot server 
(functioning as a secondary controller 270 and/or secondary 
controller 280) to provide a player playing a slot machine 
(functioning as any of the gaming devices 275 and/or 
gaming devices 285) one or more bene?ts in exchange for 
the player’s commitment to an obligation. In one embodi 
ment of the system illustrated in FIG. 2A, the functions of 
the primary controller 260 are consolidated into the control 
ler 210. In some embodiments, the secondary controller 270 
and secondary controller 280 may each be controlled by 
different casinos or by different locations of the same casino 
chain. 

[0040] Referring noW to both FIG. 2A and FIG. 2B, 
communication With the controller 210, the primary con 
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troller 260, and/or either of the secondary controllers 270 
and 280 may be direct or indirect. For example, communi 
cation may be via a Wired or Wireless intranet, the Internet 
through a Web site maintained by controller 210, the primary 
controller 260, and/or either of the secondary controllers 270 
and 280, on a remote server or via an on-line data netWork 
including commercial on-line service providers, bulletin 
board systems and the like. In some embodiments, the 
gaming devices 220 may communicate With controller 210 
(and the gaming devices 275 and 285 may communicate 
With secondary controller 270 and 280, respectively) over 
radio frequency (“RF”), infrared (“IR”), cable TV, satellite 
links and the like, including combinations thereof. 

[0041] Those skilled in the art Will understand that devices 
in communication With each other need not be continually 
transmitting to each other. On the contrary, such devices 
need only transmit to each other as necessary, and may 
actually refrain from exchanging data most of the time. For 
example, a device in communication With another device via 
the Internet may not transmit data to the other device for 
Weeks at a time. 

[0042] The controller 210, the primary controller 260, 
and/or either of the secondary controllers 270 and 280 may 
function as a “Web server” that generates Web pages (docu 
ments on the Web that typically include an HTML ?le and 
associated graphics and script ?les). Such Web pages may be 
accessed via the Web and alloW communication With the 
controller 210, the primary controller 260, and/or either of 
the secondary controllers 270 and 280 in a manner knoWn in 
the art. The controller 210, the primary controller 260, 
and/or either of the secondary controllers 270 and 280 may 
function in such a capacity, for example, in embodiments 
Wherein the casino comprises an online virtual casino. Those 
of skill in the art Will understand that there are a variety of 
Well-knoWn Ways for creating and operating Web pages, and 
accordingly a detailed description of such knoWn processes 
is omitted here for clarity. 

[0043] Any or all of the controller 210, the primary 
controller 260, and/or either of the secondary controllers 270 
and 280 and the gaming devices 220, 275, and 285 may 
comprise, e. g., a conventional personal computer, a portable 
type of computer, such as a laptop computer, a palm-top 
computer, a hand-held computer, or a Personal Digital 
Assistant (PDA), or combinations thereof. 

[0044] In operation, the gaming devices 220, 275 and 285 
may exchange information about a player With the controller 
210, the primary controller 260, and/or the secondary con 
trollers 270 and 280. The gaming devices 220, 275, and 285 
may also exchange information about an offer provided to or 
accepted by a player With the controller 210, primary 
controller 260, and/or secondary controllers 270 and 280. 
The controller 210, the primary controller 260, and/or the 
secondary controllers 270 and 280 may for example, provide 
rules related to offering bene?ts or other information to the 
gaming devices 220, 275 and 285. The gaming devices 220, 
275, and 285 may, for example, provide player obligation 
information and/or play session information to the controller 
210, the primary controller 260, and/or the secondary con 
trollers 270 and 280. The secondary controllers 270 and 280 
may provide information about accepted offers to the pri 
mary controller 260 and also control signals to the gaming 
devices 220, 275, and 285 directing them to output bene?ts 
to players. 
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[0045] Referring noW to FIG. 3, depicted therein is a 
block diagram illustrating details of an example of gaming 
device 300. Gaming device 300 may be any and all of 
gaming devices 220, 275 and 285. A gaming device may 
comprise any gaming machine Wherein a player obtains a 
game result in exchange for a monetary or other consider 
ation. A gaming device may comprise, for example, includ 
ing slot machines, video poker machines, video bingo 
machines, video keno machines, video blackjack machines, 
etc. that is capable of dispensing value in the form of cash 
and/or gambling tokens. Gaming devices may or may not be 
oWned by a casino and/or may or may not be located Within 
a brick-and-mortar casino. For example, in an embodiment 
Wherein a casino comprises a virtual online casino or 
softWare Which simulates a virtual casino, gaming device 
300 may comprise a personal computer or other computing 
device operable to run a program that simulates the func 
tions of the components of a gaming device as described 
herein. 

[0046] For illustrative purposes, FIG. 3 depicts an 
example of a gaming device that comprises a slot machine 
or a video poker machine. As Would be understood by one 
skilled in the art, if other gaming devices are used additional 
or substitute components may be included in gaming device 
300. The gaming device 300 includes knoWn hardWare 
components, such as a processor 305 Which may be any 
commonly available microprocessing chip such as the 
microprocessors manufactured by Intel, and marketed under 
the trademark “Pentium”. Processor 305 is shoWn as being 
in communication With each of (i) a data storage device 310, 
(ii) an output device 315, (iii) a communications port 320, 
(iv) a random number generator 325, and (v) a player 
input/output device 330. Processor 305 can be in commu 
nication With the data storage device 310, output device 315, 
communications port 320, random number generator 325 
and customer input device 330, for example, by means of a 
shared data bus or by dedicated connections, as is Well 
knoWn in the art. Furthermore, processor 305 may be 
embodied as a single processor or a number of processors. 
Gaming device 300 may comprise additional conventional 
components such as, for example, RAM, ROM, a hopper 
and hopper controller, a payment system module, and a 
starting controller. 
[0047] The processor 305 may include or be coupled to 
one or more clocks or timers (not pictured), Which may be 
useful for determining information relating to, for example, 
Whether an obligation is ful?lled Within a speci?ed time. The 
processor 305 may also include or be in communication With 
one or more communication ports 320 through Which the 
processor 305 communicates With other devices controller 
210, primary controller 260, and/or secondary controllers 
270 and 280. The processor 305 is also in communication 
With a data storage device 310. The data storage device 310 
includes an appropriate combination of magnetic, optical 
and/or semiconductor memory, and may include, for 
example, additional processors, communication ports, Ran 
dom Access Memory (“RAM”), Read-Only Memory 
(“ROM”), a compact disc and/or a hard disk. The processor 
305 and the storage device 310 may each be, for example: 
(i) located entirely Within a single computer or other com 
puting device; or (ii) connected to each other by a remote 
communication medium, such as a serial port cable, a LAN, 
a telephone line, radio frequency transceiver, a ?ber optic 
connection or the like. In some embodiments for example, 
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the gaming device 300 may comprise one or more comput 
ers (or processors 305) that are connected to a remote server 
computer operative to maintain databases, Where the data 
storage device 310 is comprised of the combination of the 
remote server computer and the associated databases. 

[0048] The data storage device 310 stores a program 335 
for controlling the processor 305. The processor 305 per 
forms instructions of the program 335, and thereby operates 
in accordance With the present invention, and particularly in 
accordance With the methods described in detail herein. The 
present invention can be embodied as a computer program 
developed using an object oriented language that alloWs the 
modeling of complex systems With modular objects to create 
abstractions that are representative of real World, physical 
objects and their interrelationships. However, it Would be 
understood by one of ordinary skill in the art that the 
invention as described herein can be implemented in many 
different Ways using a Wide range of programming tech 
niques as Well as general purpose hardWare systems or 
dedicated controllers. The program 335 may be stored in a 
compressed, uncompiled and/or encrypted format. The pro 
gram 335 furthermore may include program elements that 
may be generally useful, such as an operating system, a 
database management system and “device drivers” for 
alloWing the processor 305 to interface With computer 
peripheral devices. Appropriate general purpose program 
elements are knoWn to those skilled in the art, and need not 
be described in detail herein. 

[0049] According to some embodiments of the present 
invention, the instructions of the program 335 may be read 
into a main memory of the processor 305 from another 
computer-readable medium, such from a ROM to a RAM. 
Execution of sequences of the instructions in the program 
335 causes processor 305 to perform the process steps 
described herein. In alternative embodiments, hard-Wired 
circuitry or integrated circuits may be used in place of, or in 
combination With, softWare instructions for implementation 
of the processes of the present invention. Thus, embodi 
ments of the present invention are not limited to any speci?c 
combination of hardWare, ?rmware, and/or softWare. In 
addition to the program 335, the storage device 310 may also 
be operative to store a payout table and a probability table. 

[0050] Communications port 320 may be any input/ output 
port commonly used for computer communications, such as 
a modem or other data transfer device. The communications 
port 320 enables the gaming device 300 to communicate 
With another device such as, for example, controller 210. It 
is also contemplated that the gaming device 300 may be in 
communication With other devices via the communications 
port 320. Among other functions, the communications port 
320, under the control of the processor 305, may transmit 
data such as player tracking information received through 
the player input/output device 330, described beloW. The 
communications port 320 may also receive and/or transmit 
data relevant to providing an offer to a player that is 
interacting With the gaming device 300. The communica 
tions port 320 may include multiple communication chan 
nels for simultaneous connections With a plurality of exter 
nal devices. 

[0051] The input/ output device 330 includes a card reader/ 
Writer 350 for reading player identi?cation information 
stored, for example, on a player tracking card (not shoWn), 
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Which is preferably encoded With information to identify the 
player, in a knoWn manner. The card reader/Writer 350 may 
also be capable of Writing data to a player tracking card. The 
player input/output device 330 may also include a display 
355, having an associated player interface, such as a numeric 
keypad 360 for entry of player information (eg a security 
phrase utiliZed to con?rm that the player at the gaming 
device corresponds to the player associated With a player 
tracking card inserted into the gaming device). The player 
input/output device 330 may be embodied, for example, as 
the Mastercom® device, commercially available from Bally 
Manufacturing®. Tracking individual players may be useful 
in reWarding players for participating in or causing particu 
lar events and/or in motivating players to participate in or 
cause such events. 

[0052] Random number generator 325 may be, for 
example, an electronic pseudo-random number generator, as 
knoWn to those Who are skilled in the art, Which determines 
a random number from a random electrical event or com 
bination of events. Processor 305 may initiate the random 
number generator 325 to generate a random number and 
transmit such number to processor 305 once the processor 
305 detects that a player has initiated a round of play on the 
gaming device (eg once the processor 305 detects that a 
player has pulled the handle of a slot machine). The pro 
cessor 305 may then look up the generated random number 
in an appropriate ?eld of a probability table, and retrieve the 
corresponding reel combination, or an individual game 
result for display to a player. The processor 305 may further 
consult a payout table to determine What, if any, payout 
corresponds to the game result. If a payout is due, then an 
appropriate number of credits may be added to a credit meter 
(not shoWn) of gaming device 300. 

[0053] The output device 315 may comprise any device 
capable of providing information and/or a bene?t to a player 
(it should be noted that in some embodiments of the present 
invention a bene?t may comprise information). An output 
device may communicate With or be part of another device 
(eg a bene?t dispensing device). Possible output devices 
include: a cathode ray tube (CRT) monitor, liquid crystal 
display (LCD) screen, light emitting diode (LED) screen, a 
printer, an audio speaker, an infra-red transmitter, and a 
radio transmitter. In embodiments Wherein the output device 
315 also functions as a bene?t dispensing device, the output 
device 315 may comprise any device capable of providing a 
bene?t such as: dispensing money and/or casino tokens; 
dispensing a product of value (eg a ticket to a shoW in a 
casino); printing a con?rmation of a bene?t (eg a receipt 
con?rming reservations at a casino hotel or restaurant); 
and/or printing or otherWise outputting cashless gaming 
receipts. In some embodiments output device 315 may 
comprise a printing device capable of printing a Written 
agreement describing an offer that a player Was presented 
With and/ or accepted. It should be noted that although output 
device 315 is depicted as a component of gaming device 
300, in some embodiments output device 315 may comprise 
an output device that is external to the gaming device 300 
(eg located near gaming device 300). 

[0054] Referring noW to FIG. 4, depicted therein is a 
block diagram illustrating details of an example of a con 
troller 400. Controller 400 may be controller 210 of FIG. 
2A, and/or the primary controller 260 and the secondary 
controllers 270 and 280 of FIG. 2B. The controller 400 is 
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operative to manage the system and execute the methods of 
the present invention. The controller 400 may be imple 
mented as one or more system controllers, one or more 

dedicated hardWare circuits, one or more appropriately pro 
grammed general purpose computers, or any other similar 
electronic, mechanical, electromechanical, and/or human 
operated device. 

[0055] The controller 400 may include a processor 405, 
such as one or more Intel® Pentium® processors. The 

processor 405 may include or be coupled to one or more 
clocks or timers (not pictured), Which may be useful for 
determining information relating to, for example, Whether an 
obligation is ful?lled Within a speci?ed time. The processor 
405 may also include or be in communication With and one 
or more communication ports 410 through Which the pro 
cessor 405 communicates With other devices such as the 
gaming devices 220, 275, and 285. The processor 405 is also 
in communication With a data storage device 415. The data 
storage device 415 includes an appropriate combination of 
magnetic, optical and/or semiconductor memory, and may 
include, for example, additional processors, communication 
ports, Random Access Memory (“RAM”), Read-Only 
Memory (“ROM”), a compact disc and/or a hard disk. The 
processor 405 and the storage device 415 may each be, for 
example: (i) located entirely Within a single computer or 
other computing device; or (ii) connected to each other by a 
remote communication medium, such as a serial port cable, 
a LAN, a telephone line, radio frequency transceiver, a ?ber 
optic connection or the like. In some embodiments for 
example, the controller 400 may comprise one or more 
computers (or processors 405) that are connected to a remote 
server computer operative to maintain databases, Where the 
data storage device 415 is comprised of the combination of 
the remote server computer and the associated databases. 

[0056] The data storage device 415 stores a program 420 
for controlling the processor 405. The processor 405 per 
forms instructions of the program 420, and thereby operates 
in accordance With the present invention, and particularly in 
accordance With the methods described in detail herein. The 
present invention can be embodied as a computer program 
developed using an object oriented language that alloWs the 
modeling of complex systems With modular objects to create 
abstractions that are representative of real World, physical 
objects and their interrelationships. HoWever, it Would be 
understood by one of ordinary skill in the art that the 
invention as described herein can be implemented in many 
different Ways using a Wide range of programming tech 
niques as Well as general purpose hardWare systems or 
dedicated controllers. The program 420 may be stored in a 
compressed, uncompiled and/or encrypted format. The pro 
gram 420 furthermore may include program elements that 
may be generally useful, such as an operating system, a 
database management system and “device drivers” for 
alloWing the processor 405 to interface With computer 
peripheral devices. Appropriate general purpose program 
elements are knoWn to those skilled in the art, and need not 
be described in detail herein. 

[0057] Further, the program 420 is operative to execute a 
number of invention-speci?c modules or subroutines includ 
ing but not limited to one or more routines to identify a 
player at a gaming device as a potential candidate to be 
provided With an olfer; one or more routines to receive 
information about a player; one or more routines to provide 
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an o?fer or cause an o?fer to be provided to a player; one or 

more routines to determine if a player accepts an offer; one 
or more routines to signal gaming devices 220, 275 and/or 
285 to output a bene?t to a player; one or more routines to 
verify a player’s ful?llment of an obligation that Was the 
subject of an o?fer Which the player accepted; one or more 
routines to impose a consequence upon a player Who fails to 
ful?ll an obligation; and one or more routines to control 
databases or softWare objects that track information regard 
ing, for example, players, subsidizing entities, persons asso 
ciated With players, gaming devices 220, 275 and 285, 
o?fers, and ful?llment of obligations. Examples of these 
routines and their operation are described in detail beloW in 
conjunction With the How diagrams. 

[0058] According to some embodiments of the present 
invention, the instructions of the program 420 may be read 
into a main memory of the processor 405 from another 
computer-readable medium, such from a ROM to a RAM. 
Execution of sequences of the instructions in the program 
420 causes processor 405 to perform the process steps 
described herein. In alternative embodiments, hard-Wired 
circuitry or integrated circuits may be used in place of, or in 
combination With, softWare instructions for implementation 
of the processes of the present invention. Thus, embodi 
ments of the present invention are not limited to any speci?c 
combination of hardWare, ?rmWare, and/or softWare. 

[0059] In addition to the program 420, the storage device 
415 is also operative to tore (i) a player database 425, (ii) an 
associated person database 430, (iii) an available o?fers 
database 435, (iv) a play session database 440, (v) a subsi 
diZing entity database 445, and (vi) an accepted o?fer track 
ing database 450. The databases 425, 430, 435, 440, 445, 
and 450 are described in detail beloW and example structures 
are depicted With sample entries in the accompanying ?g 
ures. As Will be understood by those skilled in the art, the 
schematic illustrations and accompanying descriptions of 
the sample databases presented herein are exemplary 
arrangements for stored representations of information. Any 
number of other arrangements may be employed besides 
those suggested by the tables shoWn. For example, even 
though six separate databases are illustrated, the invention 
could be practiced e?‘ectively using one, tWo, three, four, 
?ve, seven, or more functionally equivalent databases. Simi 
larly, the illustrated entries of the databases represent exem 
plary information only; those skilled in the art Will under 
stand that the number and content of the entries can be 
different from those illustrated herein. Further, despite the 
depiction of the databases as tables, an object based model 
could be used to store and manipulate the data types of the 
present invention and likeWise, object methods or behaviors 
can be used to implement the processes of the present 
invention. These processes are described beloW in detail 
With respect to the How diagrams. 

3. Description of Databases 

Player Database 

[0060] Referring to FIG. 5, a table represents the player 
database 425 that may be stored at the controller 210, 
primary controller 260 or one or more of the secondary 
controllers 270 and 280 according to some embodiments of 
the present invention. According to another embodiment, 
some or all of the information in the player database 425 
may be stored at one or more of the gaming devices 220, 






























