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SYSTEM AND METHOD FOR PRESENTING 
INFORMATION 

CROSS REFERENCE TO RELATED 
APPLICATION 

[0001] This application claims priority to US. Provisional 
Patent Application Ser. No. 60/622,469 ?led on Oct. 26, 
2004. 

l. FIELD OF THE INVENTION 

[0002] The present invention relates in general to a 
method and apparatus for a search-enabled remote control, 
and more particularly to providing a search-enabled remote 
control device Which facilities vieWers’ ability to search 
through programming and/ or other content options and vieW 
results. 

2. BACKGROUND 

[0003] Current interactive devices for controlling broad 
cast programming are limited to changing the content based 
upon explicit choices and do not provide any true person 
alization of the vieWing experience based upon the behavior 
and interests of the individual vieWers. Thus, there is a need 
for a universal device to increase personalization and real 
time customization of the vieWing experience. 

[0004] One Way to do this Would be to tailor the vieWing 
experience based on a vieWer’s habits and interests. HoW 
ever, heretofore there have been feW Ways in Which a user 
has been able to personalize their television experience. 
Aside from being able to select a list of favorite channels or 
time-shift content, vieWers are generally limited to vieWing 
What is or has been broadcast to the general populous. 

[0005] Current television remote controls are also not 
enabled to alloW signi?cant commercial transactions, espe 
cially those related to the content they are vieWing. Most 
commercial activity enabled by current remotes is limited to 
transactions related to vieWing content like purchasing pay 
per-vieW (PPV) or upgrading subscription options. There is 
therefore also a need for a device for controlling multimedia 
vieWing that facilitates commercial transactions related to 
real-time programming. 

[0006] Another problem With the current television vieW 
ing experience is the ever increasing amount of available 
content. The amount of available content has increased 
substantially even over the last feW years. Until noW most 
vieWers have literally hundreds of vieWing choices at any 
one time. As the amount of content increases and additional 
programming options become available, it becomes even 
more di?icult for vieWers to locate and select not only 
particular vieWing content of interest, but also multimedia 
information relating to the television content (e.g., related 
commercial) items. 

[0007] Accordingly, there is a need in the art to facilitate 
and the customization of television vieWing experience by 
personalizing, not only the ability to interactively search 
through vieWing content choices, but also to provide the 
ability to search all online multimedia including facilities for 
conducting real-time transactions related to the program 
ming being vieWed. 

BRIEF SUMMARY OF THE INVENTION 

[0008] Disclosed and claimed herein are systems and 
methods for presenting information. In one embodiment, a 
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method includes receiving a plurality of vieWer requests, 
displaying content on a display device in response to the 
plurality of vieWer requests, and communicating data rep 
resentative of the plurality of vieWer requests to a remote 
server over a network. The method further includes main 
taining vieWer pro?le and updating the vieWer pro?le based 
on the plurality of vieWer requests. 

[0009] Other aspects, features, and techniques of the 
invention Will be apparent to one skilled in the relevant art 
in vieW of the folloWing detailed description of the inven 
tion. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0010] FIGS. 1A-1B depict embodiments of simpli?ed 
system diagrams of one or more aspects of the invention; 

[0011] FIG. 2 depicts one embodiment of a vieWer input 
device capable of carrying out one or more aspects of the 
invention; 

[0012] FIG. 3 is a How diagram of hoW a vieWer pro?le 
may be setup and/or maintained, according to one embodi 
ment; 

[0013] FIG. 4 depicts another embodiment of a system 
level diagram of various aspects of the invention, shoWing 
the interconnectivity relating thereto; 

[0014] FIG. 5 is a How diagram of hoW a vieWer may 
perform content searches and the monitoring thereof, 
according to one embodiment; 

[0015] FIG. 6 is a How diagram of one embodiment for 
serving personalized content to a television vieWer; 

[0016] FIG. 7 is a How diagram of one embodiment for 
facilitating personalized offers through an interactive 
device; and 

[0017] FIG. 8 is a How diagram of one embodiment for 
prioritizing search results in accordance With the principles 
of the invention. 

DETAILED DESCRIPTION OF EXEMPLARY 
EMBODIMENTS 

[0018] One aspect of the invention is to provide a search 
enabled remote control device Which facilities vieWers’ 
ability to search through programming options and vieW 
results. In one embodiment, a vieWer is able to use a 
traditional remote control interface (e.g., volume up, volume 
doWn, channel up, etc.) to navigate through menus or 
selections and to display search results on screen. In another 
embodiment, the remote control may include a keypad, 
thumb board or other input means for facilitating the search 
functionality. In yet another embodiment, the remote control 
may further include a display portion for displaying the 
results of vieWers’ searches. In another embodiment, or in 
addition to one or more of the previous embodiments, the 
remote control is able to communicate Wirelessly With a 
back-end processing system via a remote netWork. 

[0019] In another embodiment, a user may be permitted to 
set preferences (either online or using the search-enabled 
remote) for hoW online content may be integrated With 
programming content, either on a display device or on the 
search-enabled remote. This content mix may be dynamic in 
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that it may be automatically optimized over time by re?ning 
it based on user interaction With the results and program 
ming. 
[0020] Another aspect of the invention is to track vieWer 
Watching behavior and/or searching habits. In one embodi 
ment, the data obtained from tracking vieWer activities may 
then be used to develop a vieWer pro?le, Which may in turn 
be used to target advertisements, information and/or future 
programming options. For example, the use of television 
Watching habits may be used to inform a variety of adver 
tisement marketplaces, including additional distribution 
mediums/networks. In addition, appropriate commercial 
items may be targeted to individual user based on such 
television vieWing and/or searching habits. 

[0021] Another aspect of the invention is to mix or pri 
oritize search results based on one or more criteria. In one 

embodiment, search results may be mixed and/or prioritized 
based on user pro?le data, preferred advertiser/merchant 
rankings or a combination thereof. In another embodiment, 
search results may presented to a vieWer on a display device 
simultaneously along With broadcast and/or streaming con 
tent. In another embodiment, the search results may be 
“pushed” to a client-side device and presented along With 
related broadcast content. Alternatively, the search results 
may be based on one or more user-provided search criteria. 

[0022] Another aspect of the invention is to present time 
based offers to vieWers of broadcast content. In one embodi 
ment, time-based offers may be presented to a user on the 
same display device being used to display broadcast pro 
gramming. While in one embodiment, time-based offers 
may be commercial offers inviting the vieWer to purchase 
goods or services at a special rate for a limited time, it should 
of course be understood that the offers may be of a non 
commercial nature as Well. Similarly, While the offers may 
be time-based (i.e., valid for a limited time only), in another 
embodiment the offers may not have an expiration. By Way 
of providing a non-limiting example, such offers may invite 
a user to purchase goods or services at a discounted rate if 
a purchase is made Within a speci?ed time. Such offers may 
also be in form of receiving additional free goods and/or 
services if a purchase is made Within the speci?ed time. 

[0023] In another embodiment, the time-based offers may 
be customiZed for a particular user based on their habits 
and/or interests. In this fashion, the previously mentioned 
vieWer pro?ling may be used to select from among a 
plurality of potential offers. By tracking vieWer Watching 
behavior and/or searching habits, particular time-based 
offers may be presented to the vieWer to maximiZe the 
likelihood of the user accepting the offer. In one embodi 
ment, the data obtained from tracking the user’s acceptance 
and/or rejection of presented offers may also be used to 
update the user’s vieWer pro?le, Which may in turn be used 
to better target advertisements, information and/or future 
programming options. 
[0024] In still another embodiment, time-based offers may 
be customiZed based on programming content being vieWed. 
By Way of example, broadcast content schedule information 
may be obtained from television programming guide data. 
Such broadcast content information may then be analyZed 
and assigned one or more keyWords for matching to poten 
tial time-based offers. In addition, keyWord assignment may 
also be done for portions of a program or particular scenes 
of a program. 

Apr. 27, 2006 

[0025] User responses to presented time-based offers may 
in turn be used to update vieWer pro?le data and/ or merchant 
conversion pro?les. In one embodiment, a merchant’s con 
version pro?le is based on the ratio of the number of 
transactions consummated to the number of visits to the 
merchant’s online marketplace needed to generate such 
transactions. A merchant can use their conversion pro?le to 
evaluate the performance of the offer, and modify their offers 
dynamically. For example, if a particular offer is not being 
accepted by an adequate number of users, a merchant can 
increase the incentives being offered to attract more users. 

[0026] Another aspect of the invention is to use a set-top 
box arrangement to provide the searching and pro?ling 
capabilities described above. In one embodiment, process 
ing logic in a set-top box and/or remote control can track 
user behavior during television Watching. This information 
can then be communicated to a vieWer pro?le database, 
Which may be maintained locally or remotely. This database 
can then be used to provide customiZed content, advertising 
and/or information to the vieWer to enhance the vieWing 
experience. In another embodiment, real-time commercial 
offers may be targeted to individual users based on the 
vieWer pro?le information. 

[0027] When implemented in softWare, the elements of the 
invention are essentially the code segments to perform the 
necessary tasks. The program or code segments can be 
stored in a processor readable medium or transmitted by a 
computer data signal embodied in a carrier Wave over a 
transmission medium or communication link. The “proces 
sor readable medium” may include any medium that can 
store or transfer information. Examples of the processor 
readable medium include an electronic circuit, a semicon 
ductor memory device, a ROM, a ?ash memory or other 
non-volatile memory, a ?oppy diskette, a CD-ROM, an 
optical disk, a hard disk, a ?ber optic medium, a radio 
frequency (RF) link, etc. The computer data signal may 
include any signal that can propagate over a transmission 
medium such as electronic netWork channels, optical ?bers, 
air, electromagnetic, RF links, etc. The code segments may 
be downloaded via computer networks such as the Internet, 
Intranet, etc. 

[0028] Referring noW to FIG. 1, system 100 includes 
client-side system 110 Which may be used to receive broad 
cast content 140 and/or non-broadcast content 130. In one 
embodiment, broadcast content 140 includes television pro 
gramming Which is broadcast as radio frequency signals by 
one or more content providers, as Well as streaming multi 

media content. In another embodiment, or in addition to one 
or more of the previous embodiments, non-broadcast con 
tent 130 is content and/or data Which is provided to the 
client-side system 110 over netWork 120. It should also be 
appreciated that the netWork 120 may be the Internet, or may 
also be a Wide area netWork, a local area netWork or any 
other type of connection. It should also be appreciated that 
non-broadcast content/ data 130 may include user-preference 
data, multimedia content and any other form of non-broad 
cast data. 

[0029] As shoWn in the embodiment of FIG. 1A, client 
side system 110 further includes processing logic 150, 
display device 160 and user input device 170. While in one 
embodiment processing logic 150 is a set-top box (STB) 
device, it should equally be appreciated that other connected 
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devices With similar capabilities may be used to receive, 
decode and process both non-broadcast content/data 130 and 
broadcast content 140. In the embodiment, the client-side 
system 130 may simultaneously present both non-broadcast 
content 130 and broadcast content 140 to a vieWer. 

[0030] In addition to receiving and processing both non 
broadcast content 130 and broadcast content 140, processing 
logic 150 may further provide information/data to and 
display device 160, as Well as any number of systems 
connected to netWork 120, In another embodiment, process 
ing logic 150 provides information back to a back-end 
system 180 via netWork 120. As Will be discussed in more 
detail beloW, such information may relate to user vieWing 
and/ or content searching habits. In one embodiment, display 
device is used to render image/video for presentation to a 
vieWer. While in one embodiment the display device 160 is 
a television, it may similarly comprise other broadcast 
content-based display devices. 

[0031] It should also be appreciated that processing logic 
150 may further include recording functionality, such as the 
functionality provided by a digital video recorder (DVR). 
User input 170 may optionally be used to communicate With 
processing logic 150 and/or display device 160 for display 
control, channel selection, feature selection and the like. In 
one embodiment, user input device 170 is a remote-control 
type device, although it may also be any other input means, 
such as a keyboard, voice recognition, touch screen, etc. 

[0032] Back-end system 180 is shoWn as being in com 
munication With client-side system 110 via netWork 120, as 
Well as non-broadcast content 130. It should be appreciated 
that non-broadcast content 130 may be stored locally as part 
of back-end system 180, or alternatively may originate from 
a third-party location (e.g., third-party Website). As Will be 
described beloW, vieWer actions may be monitored and 
reported to back-end system 180. In one embodiment, 
back-end system 180 is used to store one or more vieWer 
databases Which maintain individual vieWer pro?les. These 
vieWer pro?les may then be used to tailor speci?c content, 
of either the broadcast or non-broadcast variety, to particular 
vieWers. In another embodiment, vieWer pro?les may be 
used to improve the effectiveness of direct marketed. 

[0033] While non-broadcast content/data 130 may be pro 
vided by other processing logic devices coupled to netWork 
120 according to the vieWer pro?le information collected 
and maintained on back-end system 180, it may also come 
from a third-party online source (music database, movie 
trailer database, etc.). Moreover, non-broadcast content/data 
130 may be provided to or from a back-end server 180 that 
is also coupled to netWork 120. In one embodiment, non 
broadcast content 130 may include the data collected by 
processing logic 150 relating to vieWer habits and other 
activities. 

[0034] FIG. 1B depicts another embodiment of system 
100 With a more detailed vieW of one embodiment of 
back-end system 180. In this embodiment, broadcast content 
140 is provided to display device 160 by a programming 
distribution center 145 (e.g., netWork television station, 
etc.). In addition, non-broadcast content 130 may be relayed 
to the client-side system 110 by Wireless toWer/relay 155, 
and Wireless toWer/relay 155 may communicate Wirelessly 
With the user input device 170. Alternatively, toWer/relay 
155 may communicate directly With display device 160, 
Which in one embodiment comprises processing logic 150. 
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[0035] Continuing to refer to FIG. 1B, in one embodiment 
non-broadcast content relates to personaliZed advertising/ 
commercial content, and back-end system 180 includes 
personaliZation server 155. User database 165 may be used 
to store user pro?le data derived explicitly and/or implicitly 
from user vieWing and/or searching activities. In another 
embodiment, user database 165 may be part of client-side 
system 110. 

[0036] Personalization server 155 may be used to track 
user activities, update user database 165, and access avail 
able advertising and related content from database 175. In 
one embodiment, merchants provide targeted advertise 
ments from database 175 to personaliZation server 155 based 
on information in user database 165. For example, adver 
tisements may be streamed to display device 160 in real 
time and may include limited time offers. For example, a 
user may be given the opportunity to receive a discount on 
a targeted commercial item if purchased Within the next 10, 
20, 30 etc. minutes. As Will described in more detail beloW 
With reference to FIG. 6, available merchant offers may be 
selected based on a keyWord analysis of the current pro 
gramming content. 

[0037] Continuing to refer to FIG. 1B, back-end system 
180 further includes online marketplace 185 Which may be 
used to connect advertisers With customers. In one embodi 
ment, online marketplace 185 may comprises one or more ad 
servers, as detailed in United States patent having applica 
tion Ser. No. l0/303,l67, entitled “Online Media 
Exchange,” Which is hereby fully incorporated by reference. 
As detailed therein, advertisers may monitor user activities 
and create customiZed limited-time o?fers. Content and 
inventory database 190 may be used to populate the online 
marketplace 185 With available commercial items, as Well as 
advertisements and offers for such items. 

[0038] Irrespective of hoW advertising and merchant 
offers are established (e.g., using the online marketplace 
185), personaliZation server 155 may also analyZe program 
ming content, using keyWords for example, to determine 
Which advertisement/offers to present to the vieWer and 
When. As Will be described in more detail beloW With 
reference to FIGS. 6 & 7, advertisements and/or offers may 
be directly associated With particular programming based on 
matching one or more keyWords Which are descriptive of 
such programming. 

[0039] One aspect of the invention is to provide a search 
enabled remote control device Which may be used to navi 
gate through menus or selection options. In one embodi 
ment, a traditional remote control interface (e.g., volume up, 
volume doWn, channel up, etc.) may be used to perform 
content searches and navigate search results. In another 
embodiment, search results may be displayed on a screen 
portion of the search-enabled remote control device. FIG. 2 
depicts one embodiment of a search-enabled remote control 
consistent With the principles of the invention. In the 
embodiment of FIG. 2, remote control 200 includes poWer 
205 and mute 210 buttons, volume 230 and channel 235 
selection buttons and keypad 220. It should further be 
appreciated that remote control 200 may have numerous 
other con?gurations and still be consistent With the prin 
ciples of the invention. For example, remote control may 
include a thumb board for entering text. Remote control 200 
may further be adapted to include voice recognition and/or 
Written character recognition. 
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[0040] In one embodiment, vieWers may use one or more 
of the keypad 220, volume button 230, channel selection 
button 235 to enter content search parameters that are to be 
processed by processing logic 150, Which in one embodi 
ment is a set-top box. While in one embodiment, the search 
parameters may relate to available (or soon to be available) 
broadcast content 140, vieWers may similarly search for 
available non-broadcast content 130 and/or information. As 
mentioned above, one aspect of the invention is to track 
vieWers actions and to develop a vieWer pro?le based on 
such actions, including the types of searches performed 
and/or programming vieWed. Additional types of vieWer 
actions Which may be used to update the vieWer’s pro?le 
may also include sWitching to or aWay from particular types 
of programs, and sWitching to or aWay from particular types 
of commercials. Moreover, in the case of a DVR-enabled 
set-top box, the types of programming recorded may also be 
used to update the vieWer’s pro?le: In one embodiment, 
vieWer pro?les may then be used to tailor content and other 
information for a particular vieWer. Such content may 
include advertisements, additional programming options 
and/or purchase options. 

[0041] Continuing to refer to FIG. 2, remote 200 is also 
depicted With optional display screen 240. This enables 
search results to be presented to the vieWer on the remote 
200 itself. Alternatively, the search results may be displayed 
on display device 160. In another embodiment, display 
screen may be a touch screen Which enables the vieWer to 
navigate one or more selection menus relating to available 
broadcast content 140, available non-broadcast content 130 
and/or search options and results. 

[0042] As With described in more detail beloW With ref 
erence to FIG. 8, another aspect of remote 200 is to 
prioritize search results based on one or more factors. In one 

embodiment, search results may be tailored to a vieWer 
based on the vieWer’s pro?le, Which in one embodiment is 
re?ective of the vieWer’s interests. In another embodiment, 
search results may be prioritized based on a merchant/ 
advertiser ranking. While merchants/advertisers may be 
ranked according to numerous criteria, in one embodiment 
the ranking process is based on the bidding process 
described in US. Pat. No. 6,269,361, entitled “System and 
Method for In?uencing a Position on a Search Result List 
Generated by a Computer Network Search Engine,” Which 
is hereby fully incorporated by reference. In addition to the 
bidding process described therein, advertisers/merchants 
may be ranked (and hence search results prioritized), based 
on pre-purchased advertising preference, as Well as a com 
bination of user pro?ling and merchant/advertiser ranking. 

[0043] FIG. 3 depicts a simpli?ed ?oW diagram for hoW 
a vieWer’s pro?le may be established and developed. In 
particular, in order to develop a vieWer pro?le to be able to 
tailor future content and/or information, a vieWer must be 
identi?ed and their actions associated With a particular 
pro?le. In one embodiment, vieWer pro?les are maintained 
in one or more databases Which form part of back-end 
system 180. In another embodiment, vieWer pro?les are 
maintained on the client-side, such as in client-side system 
110. 

[0044] In the embodiment of FIG. 3, the user pro?le is 
maintained on the server-side (e.g., in a back-end system 
180 database). Process 300 begins at block 310 When a client 
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device (e.g., set-top box, processing logic 150, etc.) is 
detected by back-end system 180. In one embodiment, the 
client device may be identi?ed based on a device ID, such 
as an Ethernet Media Access Control (MAC) address. Addi 
tionally, the device ID may be a smart card address, Wireless 
netWork address, CPU identi?er, or simply an arbitrarily 
assigned value. The use of certi?cates, encryption, hashing, 
secure sockets, and so on may also be used to prevent 
tampering With the device identi?cation. It should of course 
be understood that there are numerous methods for identi 
fying a client device that are consistent With the principles 
of the invention. 

[0045] Once the client device has been detected, a vieWer 
pro?le associated With the particular client device may then 
be accessed at block 320. In one embodiment, a lookup table 
is used to access a database entry associated With the 
detected device ID. While in one embodiment, this database 
entry is maintained by back-end system 180, it may similarly 
be maintained by some other system coupled to netWork 
120. 

[0046] Block 330 involves a determination of Whether or 
not there is an existing pro?le for the vieWer in question. If 
this is a ?rst-time vieWer, a vieWer pro?le may not yet be 
available. In that case, process 300 Would continue to block 
340 Where the pro?le may be established. In one embodi 
ment, a vieWer may use the user input device 170, Which in 
one embodiment is remote control 200, to enter various 
viewer-speci?c data. Alternatively, the vieWer may establish 
a pro?le online by connecting to the back-end system 180 
over the Internet. Similarly, the initial vieWer pro?le may 
simply be automatically generated and later updated With 
information pertaining to the vieWer’s searching and/or 
vieWing activities. 

[0047] Whether or not a neW pro?le has to be set up, once 
a vieWer pro?le has been established and associated With the 
client device, process 300 may then continue to block 350. 
In one embodiment, vieWer actions from this point forWard 
may be tracked. Such vieWer actions may include searches 
performed using search-enabled remote control 200, broad 
cast content vieWed, non-broadcast content requested, con 
tent selected for recording, channel changing actions, adver 
tisements vieWed, commercial items purchased, etc. In fact, 
all vieWer actions may similarly be tracked and/ or recorded. 
For example, suppose a vieWer tunes to Program A and 
thereafter increases the volume. Moreover, suppose then that 
the vieWer decreases the volume (or presses mute) as soon 
as Commercial A airs. All of this information may be 
pertinent to determining the interests of the vieWer and a 
means of developing a more accurate global vieWer pro?le. 
As discussed above, a vieWer’s behavior While Watching 
television may be tracked and a television vieWing pro?le 
developed there from. In addition, the online behavior of this 
same vieWer may also be tracked and used to supplement 
his/her television vieWing pro?le. 

[0048] As vieWer actions are tracked, process 300 further 
includes updating the vieWer’s pro?le at block 360. In one 
embodiment, this may include transmitting the relevant data 
to back-end system 180 via netWork 120. In one embodi 
ment, back-end system 180 may then update a pro?le 
database. The process of tracking user activities (block 350) 
and correspondingly updating the vieWer’s pro?le (block 
360) may then continue until a determination is made that 
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the client device is logged out (block 370). In one embodi 
ment, a client device is only logged out upon powering 
doWn. It is to be appreciated that given the identity of the 
user (e.g., from the client device ID), the preferences and 
vieWer pro?le as they apply to a vieWer can noW be directly 
applied to this same vieWer on any other device that can be 
identi?ed With the user. In this fashion, a vieWer may 
transfer and/or maintain their vieWer pro?le across devices 
and mediums, such as for example With Internet searching or 
online content sur?ng (e.g., Yahoo! Properties). 

[0049] FIG. 4 depicts one embodiment of system-level 
diagram shoWing the interconnectivity of various aspects of 
the invention. In this embodiment, back-end system 180 
communicates With client-side system via netWork 120, 
Which in one embodiment is the Internet. With back-end 
system 180 coupled to netWork 120, a user can access/ 
request various data/services (e.g., via modem 430). In this 
embodiment, the client-side system 110 comprises a bed 
room portion, a home office portion and a living room 
portion. In one embodiment, a Wireless router 440 may be 
used to interconnect the various client-side systems. 

[0050] Continuing to refer to FIG. 4, client-side system is 
shoWn as further including an IP-enabled STE 450, Which in 
one embodiment performs the functions of previously-de 
scribed processing logic 150. In one embodiment, STB 450 
may communicate With back-end system 180 (Which in 
FIG. 4 is comprised of storage 410 and server 410) via 
modem 430. Alternatively, STE 450 may communicate With 
the back-end system 180 via satellite link 460. In another 
embodiment, search-enabled remote control 200 may be 
used by a vieWer to interact With STE 450 and to submit 
search queries as previously described. Alternatively, the 
remote control 200 may communicate Wirelessly With the 
back-end system 180 directly. It should of course be appre 
ciated that the particular devices depicted in FIG. 4 that 
comprise the client-side system 130 are illustrative only, and 
numerous other con?guration are equally consistent With the 
principles of the invention. 

[0051] As discussed above, one aspect of the invention is 
to track vieWer activities and to update a vieWer pro?le 
based on such recorded activities. To that end, FIG. 5 
depicts one embodiment of a process 500 for using vieWer 
search activities to maintain a vieWer pro?le. The vieWer 
pro?le may then be used to target advertisements, informa 
tion and/or future programming options. 

[0052] Process 500 begins With the system receiving a set 
of search criteria Which has been entered by the vieWer. In 
one embodiment, search criteria are entered using a search 
enabled remote control, such as remote control 200. Regard 
less of the manner in Which the search criteria are entered, 
process 500 may then process the search at block 520. In one 
embodiment, the search may be processed by a local set-top 
box (e. g., processing logic 150), or may be transmitted to the 
back-end system 180 for processing. 

[0053] Once the search criteria have been processed, the 
results may be displayed at block 530. While in one embodi 
ment, the results may be displayed on display device 160, 
the results may similarly be displayed on display screen 240 
of remote control 200, as discussed above. As Will be 
described in more detail beloW With reference to FIG. 8, 
search results may be prioritized and displayed according to 
a predetermined order. In one embodiment, search results 
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are prioritized based on a bidding-type process, such as the 
process described in Us. Pat. No. 6,269,361, Which Was 
previously incorporated by reference. In addition, advertis 
ers/merchants may purchase ranking preference, possibly 
using tiered pricing arrangements. Finally, search results 
may similarly be prioritized based on the current user 
pro?le, or a combination of user pro?ling and merchant/ 
advertiser ranking. 

[0054] Regardless of hoW the search results are reported, 
the vieW pro?le may be updated at block 540, Which in one 
embodiment involves transmitting the relevant search crite 
ria/results data to back-end system 180 via netWork 120. 
Where only the search criteria and not the results are to be 
incorporated into the vieWer pro?le, the pro?le may be 
similarly updated prior to displaying the results (block 530) 
and/or processing the search (block 520). 

[0055] Continuing to refer to FIG. 5, once the search has 
been processed and the results displayed, process 500 may 
continue to decision block 550 Where a determination is 
made as to Whether the vieWer has made a selection from the 
search results. If not, process 500 may continue to track the 
vieWer’s activities at block 560, as described above With 
reference to FIG. 3. If, on the other hand, a vieWer does 
make a selection from among the search results, then this 
information may also be used to update the vieWer’s pro?le 
(block 570). 
[0056] A determination may then be made as to Whether 
the requested content/information is available. While in one 
embodiment, content may be made available by one or more 
providers of broadcast content 140, in another embodiment 
the requested content/information may be provided as non 
broadcast content 130, or from any other source coupled to 
netWork 120. Once the available content/information has 
been retrieved, it may then be provided to the vieWer at 
block 590. In one embodiment, the request may be ?lled by 
presenting content and/or information on display device 
160, on display screen 240 or by having the client-side 
system 110 store it locally. 

[0057] Referring noW to FIG. 6, depicted is one embodi 
ment of a process 600 for serving personalized content (e. g., 
advertisements, offers, future programming options, online 
content, etc.) to a user. Process 600 begins at block 605 With 
the gathering of the broadcast content schedule, Which in 
one embodiment may be done using personalization server 
155. In any event, the broadcast content schedule informa 
tion may be obtained from television programming guide 
data. At block 610, the broadcast content collected may be 
analyzed and assigned one or more keywords. In addition, 
keyWord assignment may also be done for portions of a 
program or particular scenes of a program. For example, the 
keyWord automobile may be associated With a chase scene 
of an action movie. In one embodiment, this keyWord and/or 
temporal information may be stored in database 175. 

[0058] Once the content analysis and keyWord assignment 
tasks are completed, process 600 continues to block 615 
Where available content (e. g., merchant advertisements and/ 
or offers, available online content, etc.) are matched to the 
assigned keyWords. It should be appreciated there are 
numerous criteria that may be used to establish Where or not 
there is a keyWord match for a given advertisement and/or 
offer. For example, in one embodiment a match may only be 
found Where a program has been assigned X keyWords 
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Which match to a given merchant offer. If a program only 
contains X-l matching keywords, the merchant offer Will not 
be presented to the vieWer. 

[0059] Process 600 continues to block 620 Where actual 
matching content may be delivered to the vieWer, Which in 
one embodiment comprises delivering the matching content 
to the client-side system 110 via netWork 120. At block 625, 
the matching advertisements/offers may then be shoWn on 
display device 160 of client-side system 110 as non-broad 
cast content 130, While at the same time broadcast content 
140 is being displayed on display device 160. At this point, 
the vieWer is free to navigate through the available matching 
content using, for example, remote control 200. In another 
embodiment, matching content may be displayed on a 
display portion of a user input device, such as remote control 
200. 

[0060] Continuing to refer to FIG. 6, process 600 contin 
ues to block 630 Where offers may be updated and sequenced 
as the broadcast programming being vieWed changes. In one 
embodiment, this is accomplished by continually polling the 
programming keyWords and checking for matching content. 
As the programming changes, so too may the matching 
content. While in one embodiment, neW content is displayed 
simultaneously With old content, in another embodiment 
neW content may replace old content as the programming 
changes. Alternatively, vieWers may be provided With a 
matching content submenu to access older matching content 
Which is no longer being displayed and Which have not yet 
expired. 
[0061] FIG. 7 depicts one embodiment of a process 700 
for facilitating personaliZed offers through an interactive 
device, such as client-side system 110. In the embodiment of 
FIG. 7, process 700 begins With the analysis of one or both 
of a user’s pro?le and programming content vieWed. While 
in one embodiment the user’s pro?le may be stored on user 
database 165, in another embodiment the user pro?le may be 
maintained locally, such as by client-side system 110. In the 
event that programming content is also to be analyZed in 
conjunction With the user pro?le data, such analysis may be 
done by keyWord matching, as previously described With 
reference to FIG. 6. 

[0062] At block 720, any identi?ed personaliZed offers 
may be presented to the user, Which in one embodiment 
means the offer is displayed on a display device (e.g., 
display device 160). If a user sees an offer of interest, they 
may opt to receive more information by selecting the offer 
using, for example, remote control 200. Rather than desiring 
to receive more information, a user may simply Want to 
accept a personaliZed offer and consummate a transaction 
With a particular merchant. If a user has indicated that they 
Would like to receive, or that they Would like to purchase the 
offered item, process 700 Would then continue to block 730 
Where the user may be optionally connected to the mer 
chant’s online marketplace 185, if available. In one embodi 
ment, this includes connecting the user to a Website of the 
merchant via netWork 120. 

[0063] It should further be appreciated that the personal 
iZed offers may be time-based offers Which, if not acted on, 
expire at a predetermined point in time. While in one 
embodiment, time-based offers may be commercial offers 
inviting the vieWer to purchase goods or services at a special 
rate for a limited time, it should of course be understood that 
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the offers may be of a non-commercial nature as Well. By 
Way of providing a non-limiting example, such offers may 
invite a user to purchase goods or services at a discounted 
rate if a purchase is made Within a speci?ed time. Such offers 
may also be in form of receiving additional free goods 
and/or services if a purchase is made Within the speci?ed 
time. 

[0064] Whether or not the user actually purchases any 
thing from the merchant, process 700 continues to block 740 
Where the user’s pro?le may be updated. If the user does 
make a purchase, then the user pro?le can be updated With 
the transaction details. If the user fails to consummate a 
transaction, this information can also be used to update the 
user’s pro?le. In this manner, future offers may be further 
tailored to a user based, not only on their vieWing/ searching 
habits, but also on their history of acting on available offers. 
As previously mentioned, user pro?le information may be 
maintained remotely, such as by user database 165, or on the 
client-side. 

[0065] Continuing to refer to FIG. 7, the merchant’s 
conversion pro?le may also be updated at block 750. In one 
embodiment, a merchant’ s conversion pro?le is based on the 
ratio of the number of transactions consummated to the 
number of visits to the merchant’s online marketplace 
needed to generate such transactions. The merchant can use 
their conversion pro?le to evaluate the performance of the 
offer. As described in the previously incorporated co-pend 
ing United States patent application having application Ser. 
No. 10/303,167, merchants can monitor and modify their 
offers dynamically. If their offer is not being accepted by an 
adequate number of users, a merchant can increase the 
incentives being offered to attract more users. 

[0066] Process 700 continues to block 760 Where the next 
set of offers may be displayed to the user. As previously 
described With reference to FIG. 6, offers may be sequenced 
as programming content changes. In addition, neW offers 
may be displayed simultaneously With old offers, or they 
may replace older offers as the programming changes. 

[0067] Referring noW to FIG. 8, depicted is one embodi 
ment of a process 800 for prioritizing search results based on 
one or more factors. As previously mentioned, one aspect of 
the invention is to tailor search results presented to a vieWer 
based on one or more criteria, such as vieWer pro?le data, 
merchant/advertiser rankings, sponsored results, or any 
combination thereof. While merchants/advertisers may be 
ranked according to numerous criteria, in one embodiment 
the ranking process is based on the bidding process 
described in the previously incorporated U.S. Pat. No. 
6,269,361. In addition to the bidding process described 
therein, advertisers/merchants may be ranked (and hence 
search results prioritized), based on pre-purchased advertis 
ing preference. 
[0068] Process 800 begins With the parsing of the search 
criteria at block 810. In one embodiment, the parsing is done 
by a back-end system (e.g., back-end system 180) coupled 
to a client-side system (e.g., system 110) via a netWork (e. g., 
netWork 120). In another embodiment, the search criteria 
may be parsed locally by the client-side system. The search 
criteria to be parsed may be user-provided via a client-side 
device or a user-input device (e.g., search-enabled remote 
200) in communication With a client-side device. In another 
embodiment, the search criteria may be provided online to 
a back-end system. 
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[0069] Rather than the search criteria being provided by a 
user directly, the search parameters may be based on user 
pro?le data, such as the vieWer pro?le described above With 
reference to FIG. 3 and FIG. 5. For example, automatic 
searches may be performed (e.g., using a back-end system 
such as system 180), and the results periodically presented 
to the user on a client-side device. As the vieWer pro?le is 
updated, so too Would the search parameters, resulting in 
dynamic search results being continuously provided to the 
user. This approach for determining the search parameters 
may be used in a con?guration Where search results are 
automatically and/ or periodically “pushed” to the client-side 
device. In another embodiment, a combination of vieWer 
pro?le data and user-provided search criteria may be parsed 
together to produce a search result listing Which is both 
responsive to the user request, as Well as tailored for the 
speci?c user. 

[0070] In addition, the search results may include relevant 
broadcast content, as Well as non-broadcast content. For 
example, parsing a user search may involve identifying Web 
results (e.g., Web sites, doWnloadable content, etc.), as Well 
as broadcast results (e.g., upcoming television shoWs, mov 
ies, etc.). In this fashion, a listing of all available multimedia 
content may be compiled into one convenient compilation. 

[0071] Once the search results have been obtained, pro 
cess 800 continues to block 820 Where a determination is 
made as to Whether the search results are to be mixed and/or 
prioritized. If so, then process 800 Will continue to block 830 
Where the search results may be re-ordered based on one or 
more predetermined criteria. In one embodiment, search 
results may be mixed and/or prioritized based on user pro?le 
data, preferred advertiser/merchant rankings or a combina 
tion thereof. While the softWare needed to perform the 
mixing and/or prioritization process may be executing on a 
back-end system and/or server-side system, it should equally 
be appreciated that the search results may be streamed to a 
client-side system (e.g., client-side system 110), and then 
prioritized locally. In either case, a global user pro?le may 
be used to tailor the search results list such that results more 
in line With knoWn user preferences and/or interests appear 
?rst. In addition, sponsored results may also be moved up 
the results list. 

[0072] Once the order of the search results has been 
determined, process 800 Will continue to block 840 Where 
the results are to be presented to the user. At this point, the 
results may be presented on a display device 160 or any 
client-side device capable of visually rendering the results. 
In another embodiment, results may be presented on a user 
input device, such as remote control 200. In addition, the 
search results may be presented simultaneously along side 
broadcast and/or other non-broadcast content. In this fash 
ion, a user may freely Watch broadcast programming content 
While vieWing search results Which may have been “pushed” 
to the user display device or initiated by the user. It should 
be appreciated that numerous on-screen con?gurations are 
possible for displaying the search results simultaneously 
With other content, broadcast or otherWise. 

[0073] At this point, the user may scroll through and select 
from among the search results using, for example, user input 
device 170 or remote 200. Any such user selections may 
then be processed at block 850. In one embodiment, user 
selections may be processed by navigating the user to a Web 
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site, in the case of a Web-based search result selection. 
Similarly, a tuner for a client-side device may be tuned to a 
broadcast programming source selected from the search 
results. Additionally, content-based search results may be 
doWnloaded and/or streamed to one or more client-side 
devices upon selection from the search results list. The 
functionality of responding to user selections may be pro 
vided by a client-side set-top box device. Any such user 
selections may optionally be used to update a pro?le main 
tained for the user at block 860. This process may parallel 
the process described above With reference to FIG. 5. 

[0074] While certain exemplary embodiments have been 
described and shoWn in the accompanying draWings, it is to 
be understood that such embodiments are merely illustrative 
of and not restrictive on the broad invention, and that this 
invention not be limited to the speci?c constructions and 
arrangements shoWn and described, since various other 
modi?cations may occur to those ordinarily skilled in the art. 
Trademarks and copyrights referred to herein are the prop 
erty of their respective oWners. 

What is claimed is: 
1. A method comprising: 

receiving a plurality of vieWer requests; 

displaying content on a display device in response to at 
least one of said plurality of vieWer requests; 

communicating data representative of said plurality of 
vieWer requests to a remote server over a netWork; 

maintaining a vieWer pro?le; and 

updating said vieWer pro?le based on said plurality of 
vieWer requests. 

2. The method of claim 1, further comprising receiving, 
using a client-side device coupled to said display device, 
broadcast content from a broadcast source and non-broad 
cast content over said netWork. 

3. The method of claim 2, Wherein said client-side device 
is a set-top box, the method further comprising providing a 
video signal to said display device by said set-top box 
representative of said broadcast content and said non-broad 
cast content. 

4. The method of claim 1, further comprising associating 
a client-side device, coupled to said display device, With said 
vieWer pro?le using a unique identi?cation code. 

5. The method of claim 1, Wherein said maintaining said 
vieWer pro?le comprises maintaining said vieWer pro?le in 
a global vieWer database stored on said remote server, said 
vieWer pro?le usable to customize content that is to be 
provided to said client-side device. 

6. The method of claim 1, further comprising: 

determining a plurality of content options based on said 
vieWer pro?le; and 

presenting one or more of said plurality of content options 
on said display device. 

7. The method of claim 6, Wherein said plurality of 
content options includes at least one of advertisements, 
commercial offers, current programming information and 
future programming information. 

8. The method of claim 1, Wherein said plurality of vieWer 
requests include one or more of a set of search criteria, 
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broadcast content vieWed, non-broadcast content requested, 
content selected for recording, channel changing activities, 
and volume adjustments. 

9. The method of claim 8, further comprising: 

monitoring said plurality of vieWer requests by a client 
side device; 

transmitting data representative of said plurality of vieWer 
requests to said remote server; and 

updating said vieWer pro?le based on said data represen 
tative of the plurality of vieWer requests. 

10. The method of claim 1, further comprising submitting 
one or more search criteria to a client-side device using a 
search-enabled remote control. 

11. The method of claim 10, displaying one or more 
search results on a display portion of said search-enabled 
remote control, Wherein said one or more search results are 
based on said one or more search criteria. 

12. An apparatus comprising: 

a processor; 

an input means coupled to said processor; and 

a memory coupled to said processor, said memory to 
include instructions sequences to cause the processor 

to, 

process a plurality of vieWer requests entered using said 
input means, and 

transmit said plurality of vieWer requests to a remote 
server over a netWork, Wherein said plurality of 
vieWer requests are used to update a vieWer pro?le. 

13. The apparatus of claim 12, Wherein said apparatus is 
a set top box that receives broadcast content from a broad 
cast source and non-broadcast content over said network. 

14. The apparatus of claim 12, Wherein said memory 
further includes instructions sequences to cause the proces 
sor to provide a video signal to the display device repre 
sentative of said broadcast content and said non-broadcast 
content. 

15. The apparatus of claim 12, Wherein said memory 
further includes instructions sequences to cause the proces 
sor to associate said vieWer pro?le to a unique identi?cation 
code. 

16. The apparatus of claim 12, Wherein said remote server 
maintains said vieWer pro?le in a global vieWer database, 
said vieWer pro?le usable to customiZe content that is to be 
provided to said apparatus. 

17. The apparatus of claim 12, Wherein said remote server 
is to determine a plurality of content options based on said 
vieWer pro?le, and to transmit one or more of said plurality 
of content options to said apparatus for display on said 
display device. 

18. The apparatus of claim 17, Wherein said plurality of 
content options includes at least one of advertisements, 
commercial offers, current programming information and 
future programming information. 

19. The apparatus of claim 21, Wherein said plurality of 
vieWer requests includes one or more of a set of search 

criteria, broadcast content vieWed, non-broadcast content 
requested, content selected for recording, channel changing 
activities, and volume adjustments. 

Apr. 27, 2006 

20. The apparatus of claim 12, Wherein said memory 
further includes instruction sequences to cause said proces 
sor to monitor said plurality of vieWer requests and transmit 
data representative of said plurality of vieWer requests to 
said remote server, Wherein said remote server is to update 
said vieWer pro?le based on said plurality of vieWer 
requests. 

21. The apparatus of claim 12, Wherein said vieWer pro?le 
is a dynamic representation of a vieWer’s vieWing prefer 
ences Which is updated based on said plurality of vieWer 
requests. 

22. The apparatus of claim 12, Wherein said memory 
further includes instruction sequences to cause said proces 
sor to receive one or more search criteria from a search 

enabled remote control. 

23. The apparatus of claim 22, Wherein said search 
enabled remote control includes a display portion to display 
one or more results based on said one or more search criteria. 

24. A computer program product comprising: 

a computer usable medium having computer program 
code embodied therein to display information, the 
computer program product having: 

computer readable program code to receive a plurality of 
vieWer requests; 

computer readable program code to display content on a 
display device in response to at least one of said 
plurality of vieWer requests; 

computer readable program code to communicate data 
representative of said plurality of vieWer requests to a 
remote server over a netWork; 

computer readable program code to maintain a vieWer 
pro?le; and 

computer readable program code to update said vieWer 
pro?le based on said plurality of vieWer requests. 

25. The computer program product of claim 24, further 
comprising computer readable program code to receive, 
using a client-side device coupled to said display device, 
broadcast content from a broadcast source and non-broad 

cast content over said network. 

26. The computer program product of claim 25, Wherein 
said client-side device is a set-top box, and the computer 
program product further includes computer readable pro 
gram code to provide a video signal to said display device 
by said set-top box representative of said broadcast content 
and said non-broadcast content. 

27. The computer program product of claim 24, further 
comprising computer readable program code to associate a 
client-side device, coupled to said display device, With said 
vieWer pro?le using a unique identi?cation code. 

28. The computer program product of claim 1, Wherein 
said computer readable program code to maintain said 
vieWer pro?le comprises computer readable program code to 
maintain said vieWer pro?le in a global vieWer database 
stored on said remote server, said vieWer pro?le usable to 
customiZe content that is to be provided to said client-side 
device. 
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29. The computer program product of claim 24, further 
comprising: 

computer readable program code to determine a plurality 
of content options based on said vieWer pro?le, and 

computer readable program code to present one or more 
of said plurality of content options on said display 
device. 

30. The computer program product of claim 29, Wherein 
said plurality of content options includes at least one of 
advertisements, commercial o?‘ers, current programming 
information and future programming information. 

31. The computer program product of claim 24, Wherein 
said plurality of vieWer requests include one or more of a set 
of search criteria, broadcast content vieWed, non-broadcast 
content requested, content selected for recording, channel 
changing activities, and volume adjustments. 

32. The computer program product of claim 31, further 
comprising: 

Apr. 27, 2006 

computer readable program code to monitor said plurality 
of vieWer requests by a client-side device, 

computer readable program code to transmit data repre 
sentative of said plurality of vieWer requests to said 
remote server, and 

computer readable program code to update said vieWer 
pro?le based on said data representative of the plurality 
of vieWer requests. 

33. The computer program product of claim 24, further 
comprising computer readable program code to submit one 
or more search criteria to a client-side device using a 
search-enabled remote control. 

34. The computer program product of claim 33, further 
comprising computer readable program code to display one 
or more search results on a display portion of said search 
enabled remote control, Wherein said one or more search 
results are based on said one or more search criteria. 

* * * * * 


