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(57) ABSTRACT 

The present invention is directed to the application of the 
Class of Service (CoS) feature in a directory server. The CoS 
feature alloWs user entries in a directory to be associated to 
service templates for multiple registered services in the 
directory. Once a service is registered, a CoS de?nition 
(service de?nition) may be created for that service under the 
organization entry. Once a service gets activated, an asso 
ciated CoS template (service template) may be created for 
that service using its service de?nition. The template entries 
contain a list of shared attribute values and changes to these 
values get automatically applied to all the entries sharing the 
attribute. By creating these service de?nitions and templates 
under an organization entry, all the service privileges can be 
made available to all entries under the organization. Simi 
larly, policies for resources can be de?ned for an organiza 
tion and policy speci?c attributes can be made applicable to 
all the entries in the organization. By applying COS to roles 
and organizations to implement privileges for services and 
policies for resources, a solution With simpli?es managing 
entries in the directories is provided. As a result, there are 
reduced storage requirements as Well as greater ?exibility 
and scalability of a directory server. 
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METHOD AND SYSTEM FOR IMPLEMENTING 
POLICIES, RESOURCES AND PRIVILEGES FOR 

USING SERVICES IN LDAP 

FIELD OF THE INVENTION 

[0001] The ?eld of the invention relates to the ?eld of data 
processing. More speci?cally, embodiments of the present 
invention relate to assigning service templates to particular 
roles and organiZations in LDAP. 

PRIOR ART 

[0002] Computer systems have evolved into extremely 
sophisticated devices that may be found in many different 
settings. Computer systems typically include a combination 
of hardWare (e.g., semiconductors, circuit boards, etc.) and 
softWare (e.g., computer programs). As advances in semi 
conductor processing and computer architecture push the 
performance of computer hardWare higher, more sophisti 
cated computer softWare has evolved to take advantage of 
the higher performance of the hardWare, resulting in com 
puter systems today that are much more poWerful than just 
a feW years ago. 

[0003] Other changes in technology have also profoundly 
affected hoW people use computers. For example, the Wide 
spread proliferation of computers prompted the develop 
ment of computer netWorks that alloW computers to com 
municate With each other. With the introduction of the 
personal computer (PC), computing became accessible to 
large numbers of people. NetWorks for personal computers 
Were developed to alloW individual users/applications to 
communicate With each other and also to obtain information/ 
data from data repositories. In recent times, Light Weight 
Directory Access Protocol (LDAP) has become very popular 
because of its efficient and fast data access. Large number of 
applications/services are currently being developed Which 
use Directory as their centraliZed data repository. A single 
Directory could potentially serve as a Centralized Data 
repository for numerous applications. Each application/ser 
vice inturn Would store its user speci?c information in the 
Directory. 
[0004] The information in the directory itself is stored as 
a information tree and is usually refered as Directory Infor 
mation Tree (DIT). Some of the use speci?c information 
store by applications/services could be dependent on the 
organiZation or domain of the user. Hence, to avoid redun 
dancy applications store them at the organiZation or domain 
nodes in the Directory. As a result of sharing a organiZation/ 
domain speci?c information With numerous users, several 
directory calls must be made to retrieve service attributes of 
a user speci?c to the application. This process Would typi 
cally involve searching the DIT to obtain the requested 
information and could have considerable overhead on the 
netWork. 

[0005] Referring to Prior Art FIG. 1, a simpli?ed block 
diagram illustrating the complications involved in tree Walk 
ing. As described above, the tree Walking process begins 
When an application 204 makes a directory call to retrieve 
attributes for a particular user. Initially, the directory server 
210 speci?es the node from Where the search should start 
from in the directory in order to obtain the application/ 
service speci?c user’s attributes. As the application makes 
more and more directory calls. As the process continues, the 
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application ?nally retrieves the speci?c attributes for a 
particular user. As the tree structures become more complex 
to accommodate more users and a larger variety of appli 
cations, the tree Walking process becomes more involved 
and becomes a hindrance on the performance of the direc 
tory server and the application. 

SUMMARY OF THE INVENTION 

[0006] What is needed is an ef?cient method for retrieving 
user attributes for particular applications on a netWork 
Without ?ooding the netWork With numerous directory calls. 
A method for retrieving user attributes Without intensive 
directory searches and tree Walking Would reduce conges 
tion on a netWork by reducing the number of directory calls 
needed to gather user speci?c attributes. 

[0007] Accordingly, the present invention implements 
policies for resources and privileges for using services by 
incorporating the use of iPlanet Directory Server’s (iDS) 
Class of Service (CoS) feature developed by Sun Microsys 
tems, Inc. Mountain vieW, Calif. The Class of Service (CoS) 
feature simpli?es managing entries in a directory and 
reduces storage requirements by sharing attributes betWeen 
entries in a Way that is transparent to applications. 

[0008] The CoS feature alloWs every organiZation entry in 
a directory to have multiple registered services. Once a 
service is registered, a CoS de?nition (service de?nition) 
can be created for that service under the organiZation entry. 
Once a service gets activated, an associated CoS template 
(service template) can be created for that service using its 
service de?nition. The template entries contain a list of 
shared attribute values and changes to these values get 
automatically applied to all the entries sharing the attribute. 
By creating these service de?nitions and templates under an 
organiZation entry, all the service privileges can be made 
available to all entries under the organiZation. Similarly, 
policies for resources can be de?ned for an organiZation and 
policy speci?c attributes can be made applicable to all the 
entries in the organiZation. 

[0009] By using roles in combination With the Class of 
Service feature, different types of users can be provided With 
different privileges and different policy attributes. CoS tem 
plates that are based on roles can be used to create service 
templates and policy templates for different groups of users 
in the directory. Roles that are based CoS templates provide 
means to generate shared attribute values based on the role 
possessed by an entry. By adding users to roles, service 
privileges and policies can be applied to the added users. 

[0010] All the service privileges and policy attributes for 
an entry get inherited from the parent organiZation. To 
address the particular needs of an individual sub-organiZa 
tion, additional service/policy templates can be created 
under them. Creating service/policy templates under mul 
tiple levels can provide ?exibility in setting service privi 
leges and policies. Con?icts arising as a result of more than 
one privilege/policy becoming applicable to a single user 
can be resolved by de?ning priorities for each template. 

[0011] An embodiment of the present invention is directed 
to the application of the CoS feature in an LDAP directory 
server. The CoS feature alloWs user entries in a directory to 
be associated to service templates for multiple registered 
services in the LDAP directory. In one embodiment, once a 
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service is registered, a COS de?nition (service de?nition) 
can be created for that service under the organization entry. 
In another embodiment, once a service gets activated, an 
associated CoS template (service template) can be created 
for that service using its service de?nition. The template 
entries contain a list of shared attribute values and changes 
to these values get automatically applied to all the entries 
sharing the attribute. By creating these service de?nitions 
and templates under an organiZation entry, all the service 
privileges can be made available to all entries under the 
organiZation. Similarly, policies for resources can be de?ned 
for an organiZation and policy speci?c attributes can be 
made applicable to all the entries in the organiZation. By 
applying CoS to roles and organiZations to implement 
privileges for services and policies for resources, a solution 
With simpli?es managing entries in the directories is pro 
vided. As a result, there are reduced storage requirements as 
Well as greater ?exibility and scalability of a directory 
server. 

[0012] More speci?cally, an embodiment of the present 
invention is directed to a system for providing service 
attribute information comprising a directory server compris 
ing a hierarchical data store associating users With service 
attributes through data inheritance, the hierarchical data 
store comprising an organiZation level and a role level and 
further comprising attribute templates de?ned With respect 
to services and levels an application for generating a query 
to the directory server for a service attribute of a particular 
user for the application; and Wherein the directory server, in 
response to the query, is for using inheritance rules from the 
hierarchical data store to determine and report a service 
attribute for the particular user for the application. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0013] The accompanying draWings, Which are incorpo 
rated in and form a part of this speci?cation, illustrate 
embodiments of the invention and, together With the 
description, serve to explain the principles of the invention. 

[0014] FIG. 1 is a prior art system illustrating the numer 
ous directory calls each of them involving a searching the 
nodes of the directory. 

[0015] FIG. 2 is a block diagram illustrating the reduction 
of directory calls used to retrieve user attributes With the 
CoS feature. 

[0016] FIG. 3 is a logical block diagram of circuitry 
located Within the exemplary directory server computer 
system of FIG. 2. 

[0017] FIG. 4 is an illustration of the using the templates 
to share information per role and organiZation in a directory 
server. 

[0018] FIG. 5 is an example of service templates for four 
classes of service and four different services. 

[0019] FIG. 6 is a logical block diagram of hoW the CoS 
logic determines the application speci?c user attributes form 
the CoS templates using CoS de?nitions. 

[0020] FIG. 7 is an example of a service template for 
assigning tWo different service levels to tWo different orga 
niZations. 

[0021] FIG. 8 is a logical block diagram of the classi? 
cation of users under organiZation one. 
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[0022] FIG. 9 is an example of service templates for tWo 
different roles in organiZation one. 

[0023] FIG. 10 is an example of service templates for tWo 
different roles in organiZation tWo. 

[0024] FIG. 11 is an example of a CoS Template priority 
used to determine the service template that becomes appli 
cable to user under a particular role and for a given orga 
niZation. 

[0025] FIG. 12 is an example of the process the CoS logic 
uses to determine the service attributes for user 1. 

[0026] FIG. 13 is a How diagram of the process used to 
register a service in a directory server incorporating embodi 
ments of the present invention. 

[0027] FIG. 14 is a How diagram of the process used to 
assign users to roles in a directory server incorporating 
embodiments of the present invention. 

DETAILED DESCRIPTION OF THE 
INVENTION 

[0028] In the folloWing detailed description of the present 
invention, a method and system for implementing policies, 
resources, and privileges for using services in LDAP, spe 
ci?c details are set forth in order to provide a thorough 
understanding of the present invention. HoWever, it Will be 
recogniZed by one skilled in the art that the present invention 
may be practiced Without these speci?c details or With 
equivalents thereof. In other instances, Well-knoWn meth 
ods, procedures, components, and circuits have not been 
described in detail as not to unnecessarily obscure aspects of 
the present invention. 

Notation and Nomenclature 

[0029] Some portions of the detailed descriptions (e.g., 
process 700) that folloW are presented in terms of proce 
dures, steps, logic blocks, processing, and other symbolic 
representations of operations on data bits Within a computer 
memory. These descriptions and representations are the 
means used by those skilled in the data processing arts to 
most effectively convey the substance of their Work to others 
skilled in the art. Aprocedure, computer executed step, logic 
block, process, etc., is here, and generally, conceived to be 
a self-consistent sequence of steps or instructions leading to 
a desired result. The steps are those that require physical 
manipulations of physical quantities. Usually, though not 
necessarily, these quantities take the form of electrical or 
magnetic signals capable of being stored, transferred, com 
bined, compared, and otherWise manipulated in a computer 
system. It has proven convenient at times, principally for 
reasons of common usage, to refer to these signals as bits, 
values, elements, symbols, characters, terms, numbers, or 
the like. 

[0030] It should be borne in mind, hoWever, that all of 
these and similar terms are to be associated With the appro 
priate physical quantities and are merely convenient labels 
applied to these quantities. Unless speci?cally stated other 
Wise as apparent from the folloWing discussions, it is appre 
ciated that throughout the present invention, discussions 
utiliZing terms such as “receiving”, “posting”, “opening”, 

” .. j, “ “sending , monitoring , examining” or the like, refer to 
the action and processes of a computer system (e.g., (Prior 
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Art) FIGS. 1A, 1B, FIG. 6), or similar electronic computing 
device, that manipulates and transforms data represented as 
physical (electronic) quantities Within the computer sys 
tem’s registers and memories into other data similarly 
represented as physical quantities Within the computer sys 
tem memories or registers or other such information storage, 
transmission or display devices. 

A Method and System for Implementing Policies, 
Resources, and Privileges for using Services in 

LDAP 

[0031] Class of service (CoS) is a feature of a Directory 
Server that enables management of a group of service 
related attributes. These related attributes form a category or 
Class of Service. Once attributes have been de?ned, and neW 
classes have been created in the directory, a Class of Service 
can be assigned to individual user entries. The bene?t of 
assigning a class of service to a user entry is the elimination 
of having to store multiple service related attributes in each 
user entry in the directory. In addition, changes made to a 
class of service can be accomplished simply by changing the 
entry in the class of service template rather than changing 
the attribute in each user entry in the directory. 

[0032] FIG. 2 is a block diagram illustrating the reduction 
of directory calls needed to acquire user attributes for an 
application. In this eXample, the application 204 only needs 
to make one directory call to retrieve service attributes for a 
particular user. The reason for the reduction in the number 
of directory calls is because the CoS logic 206 in the 
directory server 201 does the job of determining the service 
attributes applicable to the user, the instead of the applica 
tion performing the Work. As a result, the number of 
directory calls made by the application are reduced to one 
call. Thus, utiliZing the CoS logic 206 of the Directory 
Server Would not only reduce the amount of data storage 
necessary to associate multiple service attributes to users, 
but also reduces traffic on the netWork. 

[0033] Directory server clients read attributes stored in 
user entries. A user entry typically contains attributes that 
describe the user’s basic information such as name, depart 
ment, phone number, etc. An entry can also contain a 
number of related service attributes. For eXample, a user 
entry might include a number of attributes that describe the 
hosting services provided to the individual. Suppose a 
company provides its customers With the tools to create their 
oWn home pages. The home page is the ?rst page the user 
sees When they log into the company’s internet service. The 
customer can con?gure the page to display information such 
as local neWs, stock quotes, and links to other sites that may 
be of special interest. The customer can also choose from 
four service plans related to level of service desired. When 
a customer signs up for a particular service plan, an admin 
istrator assigns the appropriate class of service to the user’s 
role that is associated to the user’s account. 

[0034] Referring noW to FIG. 3, a block diagram of 
eXemplary directory server computer system 201 is shoWn. 
Computer system 201 includes an address/data bus 12 for 
communicating information, a central processor 1 coupled 
With bus 12 for processing information and instructions, a 
volatile memory unit 2 (e.g., random access memory, static 
RAM, dynamic RAM, etc.) coupled With bus 12 for storing 
information and instructions for central processor 1 and a 
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non-volatile memory unit 3 (e.g., read only memory, pro 
grammable ROM, ?ash memory, EPROM, EEPROM, etc.) 
coupled With bus 12 for storing static information and 
instructions for processor 1. As described above, computer 
system 201 also contains a display device 5 coupled to bus 
12 for displaying information to the computer user. More 
over, computer system 201 also includes a data storage 
device 4 (e.g., memory stick) for storing information and 
instructions. 

[0035] Also included in computer system 201 of FIG. 3 is 
an optional alphanumeric input device 6 Which, in one 
implementation, is a handWriting recognition pad (“digi 
tiZer”). Device 6 can communicate information and com 
mand selections to central processor 1. Computer system 
201 also includes an optional cursor control or directing 
device 7 coupled to bus 12 for communicating user input 
information and command selections to central processor 1. 
Computer system 201 also includes signal communication 
interface 8, Which is also coupled to bus 12, and can be a 
serial port. Communication interface 8 can also include 
number of Wireless communication mechanisms such as 
infrared or a Bluetooth protocol. 

[0036] It is appreciated that computer system 201 
described herein illustrates an eXemplary con?guration of an 
operational platform upon Which embodiments of the 
present invention can be implemented. Nevertheless, other 
computer systems With differing con?gurations can also be 
used in place of computer system 201 Within the scope of the 
present invention. 

[0037] FIG. 4 is an illustration of hoW service templates 
can be associated With roles and organiZations in a directory 
server DIT. As described above, CoS logic uses service 
templates assigned to particular users, based on their roles to 
report the service attributes for a particular user. In this 
eXample, We observe that the root fo the DIT 21 has tWo 
branches, organiZation 22 and service 23. Associated to 
organiZation 22 is a ?rst role one 24 and a second role tWo 
25. In addition, a service template one for service one 28 is 
associated to the organiZation 22. Also included is template 
one for service tWo 26 and template tWo for service tWo 27 
Which are associated With roles 24 & 25. On the other side 
of the root of the DIT 21, associated to the service 23 is 
service one 29 and service tWo 30. Also included is meta 
data 31 and meta data 32. The meta data is used to determine 
all the user attributes that are required to be de?ned for the 
particular service/application. 

[0038] A user can be assigned to a particular role or a 
particular organiZation therefore inheriting the user 
attributes associated to the role or the organiZation. For 
eXample, if a user Were assigned to role one 24, and Was 
using service one 29, the user Would inherit the user 
attributes assigned by template one for service one 28. 

[0039] FIG. 5 is an eXample of a service template 100. 
The service template 100 can include attributes such as the 
cost of the service 101, amount of storage space 102, access 
to Web mail 103, and access to calendaring 104. With the 
class of service feature, users assigned to a particular class 
of service 99 Will automatically inherit the speci?c attributes 
for each of these classes. Once the class of service 99 has 
been created, storing four different attributes per user is no 
longer necessary. With the use of the class of service feature, 
a CoS attribute 99 can be stored that contains one of the 
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following values: Premium 105, Deluxe 106, Promotional 
107, or Basic 108. For example, a user With the C05 99 
attribute Premium 105 has a cost 101 of $30 per month, a 
storage limit 102 of 30 MB, access to Web mail 103 and 
access to the calendar service 104. Instead of storing four 
different attributes for each user entry, a template to the class 
of service can be associated to a user using a default 
organiZation CoS template or a role CoS template. Each 
template Will hold values for each of the 4 attributes asso 
ciated With a particular class of service. In addition, if the 
user decides that 20 MB of Web space is suf?cient, the class 
of service 99 can be changed from Premium 105 to Deluxe 
106 by associating the user to role Which holds that privi 
lege. 

[0040] The CoS logic in the directory server generates the 
user attributes and are sent to the application and the values 
returned for these attributes are determined by the user’s 
distinguished name (DN), and the templates that get asso 
ciated With the user depending on his roles. A Class of 
Service (CoS) alloWs attributes to be shared betWeen entries 
in a Way that is invisible to applications. With the C05 
feature, some attribute values may not be stored Within the 
user entry itself. Instead, user attributes can be generated by 
the Class of Service logic as the entry is sent to the client 
application. 

[0041] FIG. 6 is a logical block diagram 200 of a directory 
server 201 using the C05 logic 206 to return user attributes 
to an application 204. When a user 220 accesses an appli 
cation 204, the application must retrieve the required 
attribute values to provide the correct service level for the 
user. Traditionally, the application Would need to make 
numerous directory calls to retrieve all the requried attribute 
values for the user and associate him With the right attribute 
values based on his service level. In contrast, in FIG. 6, the 
C05 feature alloWs an application to retrieve all of the user’s 
applicable service attributes With one directory call. 

[0042] After the application 204 makes a directory call for 
the user’s service attributes, the C05 logic 206 determines 
the attributes to be sent to the application. The directory 
server 201 uses the C05 logic 206, C05 de?nitions 205, C05 
service templates 203, and a user database 207. When the 
application 204 makes a directory call to the directory server 
201, the user’s identity is sent. The identity might be a login 
name, or another attribute used to distinguish the user from 
other users on the netWork. When the application 204 makes 
the initial directory call to receive the user attributes for a 
particular application, based on role and organiZation, the 
C05 logic 206 picks up the attribute values from the right 
CoS template. When the directory server 201 retrieves the 
user identity, the identity is used to determine the service 
attributes for that user. 

[0043] FIG. 7 is an example of a service template 300 for 
assigning tWo different classes of service to tWo different 
organiZations. In this particular case, the four different 
classes of service are premium 105, deluxe 106, promotional 
107, and basic 108. The tWo different organiZations are 
organiZation one 250 and organiZation 2270. In this case, 
organiZation one has a service level of premium 105 and 
organiZation tWo has a service level of deluxe 106. By 
assigning an organiZation a particular service level, the 
attributes assigned to the service level are inherited by all of 
the users beloging to the organiZation. Referring back to 
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FIG. 5, the premium class of service 106 has a cost attribute 
101 of $30/mo, a storage attribute 102 of 30 Mb, the use of 
Web-mail 103, and the use of the calendar service 104. If a 
user is assigned to organiZation one, the user Will inherit the 
attributes of the premium service level. LikeWise, the users 
assigned to organiZation tWo Will inherit the service 
attributes of the deluxe package. 

[0044] FIG. 8 is a logical block diagram 207a of the 
classi?cation of users under organiZation one. In this ?gure, 
users are associated With an organiZation and a people 
container in addition, a user is associated With a particular 
role. For example, user one 253 is associated to organiZation 
one 250 and role one 24. On the other hand, user three 257 
is associated With organiZation one 250 and role tWo 25. 
Even though the tWo users are associated With the same 
organiZation, their service attributes can be different. The 
service attributes for role one 24 can be different than the 
service attributes for role tWo 25. The user associated With 
role one 24 is users one 253. The users associated With role 
one 24 and organiZation one 250 Will have the same user 
attributes assigned to them. When an application makes a 
call to the directory server for the user attributes of any of 
the users belonging to role one 24, the same user attributes 
Will be returned. LikeWise, the different users under role tWo 
252 and organiZation one 250 all share the same user 
attributes. The Cos template 99 is associated de?nes the 
service attributes values for all other default users Who are 
not assigned to any other roles, for example user 2254 and 
user 4258. 

[0045] FIG. 9 is an example of a service template 400 for 
tWo different roles in organiZation one 250. As described 
above, service attributes for a user can be assigned according 
to the organiZation the user is assigned to. In addition to 
different service attributes for various organiZations, there 
can be different service levels assigned to users Within a 
particular organiZation. To accomplish this, a user is asso 
ciated With a role in addition to an organiZation. For 
example, role one 24 is assigned a service level of deluxe 
106 and role tWo 25 is assigned a service level of premium. 

[0046] An administrator can change the service level for 
all of the users associated to role one 24 and organiZation 
one 250 Without changing the entries for all of the users 
associated With role one and organiZation one. This can be 
easily accomplished by changing the service template 400. 
When the service attributes are changed in the service 
template, all of the users Will inherit the changed attributes. 
For example, if the service level for role tWo 25 Was changed 
from premium 105 to deluxe 106, all of the users classi?ed 
under organiZation one and associated to role tWo Would 
have the service level of deluxe 106. 

[0047] FIG. 10 is an example of a service template 500 for 
tWo different roles associated With organiZation tWo 270. 
The service template 500 assigns user attributes to the 
different roles associated With organiZation tWo 270. For 
example, the users that have a role of one 251 and an 
organiZation of tWo 270 share the user attributes of the 
deluxe 106 class of service 99. In addition, the users With a 
role of three 271 and an organiZation of tWo 270 share the 
user attributes of the basic 108 class of service 99. 

[0048] As a result of classifying users under tWo different 
user categories, there are con?icts in the user attributes 
assigned to a user. A user Will usually be associated With a 
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particular organization and a particular role. It is possible for 
the service attributes of a role to be different than the service 
attributes of an organiZation. For example, the users asso 
ciated to role three 271 have a service level of basic 108 but 
the user is also under organization tWo 270 that has a service 
level of deluxe 106. It is therefore necessary to have service 
priority that de?nes the priority given to the different cat 
egories a user can be associated With. 

[0049] FIG. 11 is an example of Where CoS logic uses 
template priority 600 used to determine the template that 
needs to be used to pick up the service attributes. In this 
example, the role service template attributes take precedence 
over the organiZation service template attributes. The 
attribute priority 403 can be assigned to each and every 
service template that is created. As stated above, the users 
associated to role three 271 have a service level of basic 108 
but the user is also associated to organiZation tWo 270 that 
has a service level of deluxe 106. Since the service attributes 
of the role take priority over the attributes of the organiZa 
tion, the users Would inherit the service attributes of the 
basic service level. 

[0050] FIG. 12 is a computer implemented ?oW diagram 
of an example of the process 800 the CoS logic uses to 
determine the default attribute for user one 253 from FIG. 
8. As described above, the purpose of the CoS logic is to 
determine the service level for the user and return the service 
attributes associated With the service level 601. The ?rst step 
is to determine the role associated to user one 253. The next 
step is to determine the organiZation of user one 253. The 
CoS logic calls up the user database 207 from FIG. 6 and 
?nds that user one is associated to role one 24 of organiZa 
tion one 250. The service level for the users in role one 251 
of organiZation one 250 is basic 108 (FIG. 7) and the service 
level for the users of organiZation one 250 is premium 105 
(FIG. 7). Since the service levels are different for the tWo 
groups, the CoS logic must use a priority associated With the 
service template 600 to determine the service level of user 
one. The CoS template priorities 403 (FIG. 11) tells the CoS 
logic that the role attributes are a higher priority than the 
organiZation attributes. The CoS logic uses the priority 
restraints to conclude that user four inherits the service 
attributes of the basic service level. The directory server 201 
(FIG. 6) then returns the service attributes associated With 
the basic service level. The attributes are retrieved from the 
service template 100 (FIG. 5) that is stored as CoS templates 
in directory 201 (FIG. 6). 

[0051] FIG. 13 is a How chart illustrating the computer 
controlled process of con?guring a service to use the CoS 
feature for an organiZation. When a neW service is to be 
added to the directory server, the ?rst step is to register the 
service 901. In this example, the service is called service A. 
Then the next step is to create a service A CoS de?nition 902 
that includes the different components that de?ne the ser 
vice. Referring back to FIG. 5, the CoS de?nitions are cost 
I101, storage 102, Web-mail 103, and calendar 104. 

[0052] The next step is to create a service template 903. 
The service template de?nes the class of service provided to 
particular users associated With particular roles or organi 
Zations. Different service templates can be created for dif 
ferent levels of service and each of these templates can be 
assoicated an organiZation or role. In FIG. 5, there are four 
different levels of service and the CoS template de?nes the 
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attributes values for each class of service. The CoS template 
also de?nes the CoS priority as described in FIG. 11. 
Referring back to FIG. 7, table 300 represents a CoS service 
template for tWo different organiZations. In this service 
template, organiZation one 250 has a service class of pre 
mium 105 and organiZation tWo 270 has a service class of 
deluxe 106. By creating multiple service templates, it is 
possible to provide a customiZed level of service even 
though the attributes of the users are de?ned by the tem 
plates. The cos template priority can be used When con?ict 
ing service levels are encountered. 

[0053] The last step is to con?gure the service for an 
organiZation. By con?guring the service at an organiZational 
level, it is possible to provide different levels of service to 
users that belong to the same organiZation. Referring back to 
FIG. 8 Which illustrates hoW a service is con?gured for 
organiZation one 250. In this example, the organiZation is 
associated to roles one 24 and tWo 25. Since the organiZation 
Was con?gured, the service level for all users in organiZation 
one Would be premium 105 (FIG. 7) unless they are over 
riden With higher priority role service template. The service 
template for the organiZation in combination With the cost 
priority the users associated to role one 24 in organiZation 
one 250 to the deluxe service level. A customiZed level of 
service is established by creating multiple service templates. 

[0054] FIG. 14 is a How diagram 1000 of the process of 
assigning user policies to roles. The ?rst step Would be to 
create a customiZed role. Then the user can be assigned to a 
role. A role can be associated With policies by assigning a 
role With policies. Step 1003 is to assign the policy to the 
role. The policy templates can include the cos priority as 
described above in FIG. 11. Referring back to FIG. 9, 
service template 400 de?nes service levels for role one 24 
and role tWo 25. 

[0055] Embodiments of the present invention, a method 
and system for implementing policies, resources, and privi 
leges for using services in LDAP, have been described. 
While the present invention has been described in particular 
embodiments, it should be appreciated that the present 
invention should not be construed as limited by such 
embodiments, but rather construed according to the folloW 
ing Claims. 

[0056] The foregoing descriptions of speci?c embodi 
ments of the present invention have been presented for 
purposes of illustration and description. They are not 
intended to be exhaustive or to limit the invention to the 
precise forms disclosed, and obviously many modi?cations 
and variations are possible in light of the above teaching. 
The embodiments Were chosen and described in order to 
best explain the principles of the invention and its practical 
application, to thereby enable others skilled in the art to best 
utiliZe the invention and various embodiments With various 
modi?cations as are suited to the particular use contem 
plated. It is intended that the scope of the invention be 
de?ned by the Claims appended hereto and their equiva 
lents. 

What is claimed is: 
1. A system for providing service attribute information 

comprising: 
a directory server comprising a hierarchical data store 

associating users With service attributes through data 




