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(57) ABSTRACT 

A method and system for con?guring trigger parameters for 
captured test ?eet vehicle data collection. The method 
includes selecting at least one vehicle identi?er from a 

captured test ?eet database, associating at least one trigger 
condition With the at least one selected vehicle identi?er in 

the database, associating at least one vehicle parameter to be 
collected at an occurrence of the at least one associated 

trigger condition With the selected vehicle identi?er in the 
database, and sending the at least one associated trigger 
condition and the at least one associated vehicle parameter 
from the database to a telernatics unit of at least one test 

vehicle associated With the vehicle identi?er via a Wireless 
connection. 

/—100 

amassed, 



Patent Application Publication Apr. 14, 2005 Sheet 1 0f 11 US 2005/0080606 A1 

FIG. 1 



Patent Application Publication Apr. 14, 2005 Sheet 2 0f 11 US 2005/0080606 A1 

W200 
210 

230 

220 

MONTTORZBJ. 
MoNrroRggl 

STORE DATAZSZ. 
STORE DATA22_Z 

- CALLTRIGGERAND 

LOGICZSBQ 

QuALrrvggl 
SERVICE - 
CENTER ' DATA 
2m BASE DESIGN25.Q 

2Z6. 
PRooucTloNzm 

FIG. 2 



Patent Application Publication Apr. 14, 2005 Sheet 3 0f 11 US 2005/0080606 A1 

U M 

mm A N M D N 
% m w 1 M m mm 

W ,T\ _n W D nNU A@ 

N E M MM C?wmm 
S Q G U U T l 

l S F O 

H % F m Pu E NC 

L N R .M U O( E 0 o m c 

R C C R 

K K < 

DATABASE 
376 

FIG. 3 



Patent Application Publication Apr. 14, 2005 Sheet 4 0f 11 US 2005/0080606 A1 

DESIGN VEHICLE 591 

I 

BUILD TEST VEHICLE iQZ 

I 

OPERATETEST FLEETAQIi 

4 

PRODUCE VEHICLE? 

I 

OPERATE PRODUCTIONFLEET 40.5. 

SELL VEHICLES 5%. 

CUSTOMER VEHICLE OPERATION A91 

MONITOR 50.8. 

I 

IDENTIFYIMPROVEMENTS AQQ 

DESIGN IMPROVEMENTS ?lQ 

POST SALE VEHICLE IMPROVEMENT 411 

400 FIG. 4 



Patent Application Publication Apr. 14, 2005 Sheet 5 0f 11 US 2005/0080606 A1 

TRIGGERCALLFROMVEHICLE f501 
I 

SERVICE CENTER RECEIVES CALL, 
CONNECTION ESTABLISHED f502 

I 
AND SCHEDULED REQUESTS 

DATABASE LOOK-UPOF VEHICLEINFORMATION $503 

REQUEST UPLOAD FROM VEHICLE f504 
I 

COMPLETE DATA UPLOAD $505 
I 

STORE UPLOADED DATA f506 
I 

PERFORM SCHEDULED BUS REQUESTS f 507 

I 
STOREREQUEST RESPONSES fSOB 

I 
CONFIG URE VEHICLE DATA UPLOAD FUNCTION f 509 

V 

TERMINATESERVICE CENTER CONNECTION f510 
I 

TASK 
MARK DATABASE TASK COMPLETE INDEX NEXT f5" 

FIG. 5 ¥500 



Patent Application Publication Apr. 14, 2005 Sheet 6 0f 11 US 2005/0080606 A1 

G ENERATE VEHICLE INFO DATABASE $601 
I 

ENABLE REMOTE VEHICLE CONNECTION f602 
I 

IDENTIFYVEHICLE $603 
V 

ACCESS DATA IN DATABASE CORRESPONDING f 604 
TOIDENTIFIEDVEHICLE 

7 

REQUEST UPDATE DATA FROMIDENTIFIED 
VEHICLE 

I 
CONFIG URE VEHICLE MONITOR BASED ON 

ACC ESSED VEHICLE DATA f606 
I 

TERMINATE REMOTEVEHICLECONNECTION f 607 

I 

DATA 

UPDATE DATABASE ENTRY FOR IDENTIFIED 
VEHICLE BASED ON RECEIVED REQUESTED $608 

I 
PROVIDE UPDATE DATATO ENGINEERING $609 

I 
UPDATE DATABASECORRESPONDING TO 
VEHICLE BASED ON ENGINEERING INPUT 

f 610 

I 
NEXT DATABASE ENTRY f6“ 

FIG. 6 ‘L600 



Patent Application Publication Apr. 14, 2005 Sheet 7 0f 11 US 2005/0080606 A1 

/— 700 

I BEGIN I 

, f 710 

PROVIDE DATABASE INCLUDING LIST OF VEHICLES 
ASSOCIATED WITHA CAPTURED TEST FLEET IDENTIFIER 

720 

RECEIVE REQUEST FOR CAPTURED TEST FLEET DATA 

‘ 

DETERMINE VEHICLES HAVING CAPT URED TEST FLEET f 730 
IDENTIFIERSCORRESPONDINGTOREQUEST 

I 
740 

SEND DATA RETRIEVAL REQUEST TO VEHICLES BASED ON f 
THEDETERMINATION 

V 

750 
RECEIVE DATA FROM THE VEHICLES RESPONSIVE TO THE f 
DATARETRIEVALREQUEST 

END 

FIG. 7 



Patent Application Publication Apr. 14, 2005 Sheet 8 0f 11 US 2005/0080606 A1 

f 800 

l BEGIN ' 

OPERATE TEST VEHICLE INCAPTURED TEST FLEET 

f 810 

820 

MONITOR PERFORMANCE OF VEHICLESYSTEMWITHINTEST 
VEHICLE 

‘ I 
STORE PERFORMANCEDATAWITHIN CONTROLLER INTHE f 830 

TEST VEHICLE INRESPONSE TO MONITORING OFTHE 
VEHICLESYSTEM 

I 
ESTABLISH WIRELESSTELEMATICS CONNECTION BETWEEN f 840 

TEST VEHICLE AND A SERVICE CENTER 

850 
COMMUNICATE STORED PERFORMANCE DATA TOTHE SERVICE CENTER 

I 
860 

STORE THE COMMUNICATED DATA IN DATABASE IN SERVICE f 
CENTER 

FIG. 8 



Patent Application Publication Apr. 14, 2005 Sheet 9 0f 11 

960 

954 

920 

950 

930 

FIG. 9 

952 

US 2005/0080606 A1 

940 



Patent Application Publication Apr. 14, 2005 Sheet 10 0f 11 

1000 

1005 

US 2005/0080606 A1 

1010 1020 

| l 
CLIENT ACCESSES _, VEHICLE INFORMATION 

INTERFACE DATABASE PROVIDED 

SELECT 
1°3°‘_ VEHICLE 

CHOOSE TRIGGER 
1°40— CONDITION 

SET PARAMETERS 
1050— FOR TRIGGER 

CONDITIONS 

V 
SELECT DATA TO BE 

106%.. COLLECTED ON 
TRIGGER CONDITIONS 

V 

DECIDE ON HOW MANY 
1°7°— VEHICLES TO USE 

V 
TRANSMIT NEW 

1080— CONDITIONS 

TO VEHICLE 

109 

FIG. 10 



FIG. 11 

Patent Application Publication Apr. 14, 2005 Sheet 11 0f 11 US 2005/0080606 A1 

I I00 

Vehicle List 
VlN Description Odometer Oil DTC Actions 
1234 Make Model 3,405 85% Con?gure Data Collection _ l l 10 

Active Triggers 
Trigger Description Status Actions 
3 Ignition Cycle Active in 1 120 
4 Oil Life Active in 
5 Odometer Active Edit 
7 Time ln-Active E_dit 

Odometer Trigger Settings 

Initial Trigger Threshold: Miles > 2800 _ H30 
Post-Threshold Triggers: every L00 miles 

Previous Next 

Data Collection Settings 

<—— 
— l 140 

——-———-—> 

Parameters Available Parameters Collected 

Previous Next 

Summary/Con?rmation 

_' l 150 

‘Apply Save as Template Cancel 



US 2005/0080606 A1 

WEB-ENABLED CONFIGURABLE QUALITY DATA 
COLLECTION TOOL 

PRIORITY CLAIM 

[0001] This application claims priority to US. Provisional 
Patent Application 60/509,606 ?led Oct. 8, 2003. 

FIELD OF THE INVENTION 

[0002] The invention relates to vehicle design and manu 
facture, and more particularly to methods and systems for a 
Web-enabled con?gurable quality data collection tool for a 
vehicle in a captured test ?eet. 

BACKGROUND OF THE INVENTION 

[0003] Vehicle design and manufacture typically includes 
an iterative development process to re?ne vehicle design 
parameters With each successive design. Various techniques 
are employed in the development of a neW vehicle, including 
the building and testing of pilot vehicles. A pilot vehicle is 
usually a limited manufacturing run of a reasonably mature 
or even pre-production vehicle design. The pilot vehicle is 
frequently ?eld tested in order to further re?ne the ?nal 
production vehicle prior to large scale manufacture. HoW 
ever, present vehicle manufacturing technologies also alloW 
for the ongoing re?nement of production vehicles through 
iterative development since automated manufacturing facili 
ties operating just-in-time assembly processes typically do 
not require major retooling or doWn-time to accommodate 
design changes. 
[0004] Field testing of a pilot or production vehicle typi 
cally involves operating the vehicle in a simulated or real 
World driving environment, and collecting various vehicle 
system test and diagnostic data for later revieW and analysis. 
In a pilot vehicle, raW vehicle testing data is typically 
collected and stored in a ?eld data collection apparatus While 
the vehicle is in operation. A diagnostic system is later 
plugged into the ?eld data collection apparatus to doWnload 
the raW testing data after the completion of the vehicle ?eld 
testing. Several vehicle systems may be monitored during a 
vehicle ?eld test, With the subsequent data stored to the data 
collection apparatus. HoWever, the collected system data is 
limited to the data stored during the ?eld operation, and the 
data is not available in real-time to a diagnostic system. For 
vehicle ?eld tests performed With this system, a staff is 
required to run the ?eld test, and to retrieve the test data from 
the collection apparatus. Each test vehicle must be individu 
ally doWnloaded of test data by a staff member plugging the 
data collection apparatus into a diagnostic system or a 
secondary data storage medium. It is therefore impractical to 
collect data from more than a nominal number of vehicles of 
a particular model during a ?Xed duration ?eld test eXercise. 
Additionally, While it is possible to integrate limited data 
collection components into a production vehicle, the test 
data may only be collected from a production vehicle each 
time the vehicle visits a facility Where the test data may be 
doWnloaded; for eXample, an auto dealership. Moreover, an 
administrator trained speci?cally in hoW to read and decode 
the data must access the test data doWnload. Furthermore, 
production vehicles having integrated data collection com 
ponents Will generally be limited in storage and processing 
poWer due to increased costs of providing the data collection 
components, and therefore the collection components may 
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not have enough capacity to collect data for a meaningful 
period betWeen doWnloads, or may experience a data over 
?oW prior to collecting statistically useful data. Iterative 
vehicle design enhancement is then hindered by the inability 
to collect statistically relevant quantities of test data from a 
large number of vehicles of a selected model. The inability 
to monitor collected data in real-time, or on production 
vehicles further prevents an interactive design process 
across a large sample group. 

[0005] It Would be desirable therefore to provide a method 
and system for interactive vehicle design and manufacture 
that overcomes these and other disadvantages. 

SUMMARY OF THE INVENTION 

[0006] In accordance With one aspect of the invention, a 
method of con?guring via the Internet trigger parameters for 
captured test ?eet vehicle data collection describes selecting 
at least one vehicle identi?er from a captured test ?eet 
database, associating at least one trigger condition With the 
at least one selected vehicle identi?er in the database, 
associating at least one vehicle parameter to be collected at 
an occurrence of the at least one associated trigger condition 
With the selected vehicle identi?er in the database, and 
sending the at least one associated trigger condition and the 
at least one associated vehicle parameter from the database 
to a telematics unit of at least one test vehicle associated 
With the vehicle identi?er via a Wireless connection. 

[0007] In accordance With another aspect of the invention, 
a computer readable medium includes computer readable 
code for selecting at least one vehicle identi?er from a 
captured test ?eet database, computer readable code for 
associating at least one trigger condition With the selected 
vehicle identi?er in the database, computer readable code for 
associating at least one vehicle parameter to be collected at 
an occurrence of the at least one associated trigger condition 
With the selected vehicle identi?er in the database, and 
computer readable code for sending the at least one associ 
ated trigger condition and the at least one associated vehicle 
parameter from the database to a telematics unit of at least 
one test vehicle associated With the vehicle identi?er via a 
Wireless connection. 

[0008] In accordance With another aspect of the invention 
a system for con?guring trigger parameters for captured test 
?eet vehicle data collection, includes means for selecting at 
least one vehicle identi?er from a captured test ?eet data 
base, means for associating at least one trigger condition 
With the selected vehicle identi?er in the database, means for 
associating at least one vehicle parameter to be collected at 
an occurrence of the at least one associated trigger condition 
With the selected vehicle identi?er in the database, and 
means for sending the at least one associated trigger condi 
tion and the at least one associated vehicle parameter from 
the database to a telematics unit of at least one test vehicle 
associated With the vehicle identi?er via a Wireless connec 
tion. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0009] FIG. 1 is an illustrative operating environment for 
a captured test ?eet in an embodiment of the present 
invention; 
[0010] FIG. 2 is a block diagram of an illustrative oper 
ating environment for interactive vehicle design in accor 
dance With an embodiment of the present invention; 
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[0011] FIG. 3 is a block diagram of a captured test ?eet 
database in accordance With an embodiment of the present 
invention; 
[0012] FIG. 4 is a process ?oW diagram of a method for 
interactive design and manufacture of a vehicle in accor 
dance With an embodiment of the present invention; 

[0013] FIG. 5 is a process ?oW diagram of a method for 
providing captured test ?eet data from a test vehicle in 
accordance With an embodiment of the present invention; 

[0014] FIG. 6 is a process ?oW diagram of a method for 
managing captured test ?eet data in accordance With an 
embodiment of the present invention; 

[0015] FIG. 7 is a process ?oW diagram of a method of 
obtaining captured test ?eet data for vehicle design in 
accordance With an embodiment of the present invention; 

[0016] FIG. 8 is a process ?oW diagram of a method for 
real-time Wireless interactive test vehicle data collection in 
accordance With an embodiment of the present invention; 

[0017] FIG. 9 is a block diagram of an illustrative oper 
ating environment for Web-enabled con?gurable quality data 
collection tool in accordance With an embodiment of the 
present invention; 

[0018] FIG. 10 is a process ?oW diagram of a method for 
remote con?guration of test vehicle data capture in accor 
dance With an embodiment of the present invention; and 

[0019] FIG. 11 is an eXample of a Web-enabled client 
interface for data capture con?guration for a test vehicle in 
a captured vehicle ?eet in accordance With an embodiment 
of the present invention. 

DETAILED DESCRIPTION OF THE 
PRESENTLY PREFERRED EMBODIMENT 

[0020] FIG. 1 is an illustrative operating environment for 
a captured test ?eet in an embodiment of the present 
invention. In one embodiment, a captured test ?eet is 
comprised of a set of identi?ed vehicles monitored for 
vehicle or vehicle component behavior. FIG. 1 shoWs a 
captured test ?eet vehicle communication system 100. Cap 
tured test ?eet communication system 100 includes at least 
one captured test vehicle 110 (test vehicle, pilot vehicle, 
production vehicle) including vehicle communication bus 
112 and telematics unit 120, one or more Wireless carrier 
systems 140, one or more communication netWorks 142, one 
or more land netWorks 144, one or more client, personal or 
user computers 150, one or more Web-hosting portals 160, 
and one or more call centers 170. In one embodiment, 
captured test vehicle 110 is implemented as a mobile vehicle 
equipped With suitable hardWare and softWare for transmit 
ting and receiving voice and data communications. 

[0021] In one embodiment, telematics unit 120 is a vehicle 
communications unit that includes a processor 122 con 
nected to a Wireless modem 124, a global positioning system 
(GPS) unit 126, an in-vehicle memory 128, such as, for 
eXample, a non-volatile ?ash memory, a microphone 130, 
one or more speakers 132, an embedded or in-vehicle mobile 
phone 134, and a Wireless access point node 136. Processor 
122 is also referred to as a microcontroller, controller, host 
processor, or vehicle communications processor. GPS unit 
126 provides longitude and latitude coordinates of the 
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vehicle, as Well as a time stamp. In-vehicle mobile telephone 
system 134 is a cellular-type phone, such as, for eXample an 
analog, digital, dual-mode, dual-band, multi-mode or multi 
band cellular phone. In another eXample, the mobile tele 
phone system is an analog mobile telephone system oper 
ating over a prescribed band nominally at 800 MHZ. In 
another eXample, the mobile telephone system is a digital 
mobile telephone system operating over a prescribed band 
nominally at 800 MHZ, 900 MHZ, 1900 MHZ, or any 
suitable band capable of carrying digital cellular communi 
cations. 

[0022] Processor 122 eXecutes various computer programs 
and communication control and protocol algorithms that 
control communication, programming, and operational 
modes of electronic and mechanical systems Within test 
vehicle 110. In one embodiment, processor 122 is an embed 
ded system controller. In another embodiment, processor 
122 controls communications betWeen telematics unit 120, 
Wireless carrier system 140, and call center 170. In another 
embodiment, processor 122 controls communications 
betWeen the Wireless access point node 134 and nodes of a 
mobile ad hoc netWork. In one embodiment, a speech 
recognition application is installed in processor 122 to 
translate human voice input through microphone 130 into 
digital signals. Processor 122 generates and accepts digital 
signals transmitted betWeen telematics unit 120 and a 
vehicle communication bus 112 that is connected to various 
electronic modules in the vehicle 110. In one embodiment, 
the digital signals activate a programming mode and opera 
tion modes, as Well as provide for data transfers. In another 
embodiment, a vehicle data upload (VDU) utility program 
facilitates the transfer of instructions and data requests to 
vehicle 110 and captured test ?eet data. 

[0023] Vehicle communication bus 112 sends signals to 
various units of equipment and systems Within test vehicle 
110 to perform various functions such as monitoring the 
operational state of vehicle systems, collecting and storing 
data from the vehicle systems, providing instructions, data 
and programs to various vehicle systems and calling from 
telematics unit 120. In facilitating interactions among the 
various communication and electronic modules, vehicle 
communication bus 112 utiliZes bus interfaces such as 
controller-area netWork (CAN), J 1850, International Orga 
niZation for StandardiZation (ISO) Standard 9141, ISO Stan 
dard 11898 for high-speed applications, and ISO Standard 
11519 for loWer speed applications. Additionally, captured 
test vehicle 110, in one embodiment, sends and receives 
signals from a discrete I/O device 111 using discrete Wiring. 

[0024] Test vehicle 110, via telematics unit 120, sends and 
receives radio transmissions from Wireless carrier system 
140. Wireless carrier system 140 is implemented as any 
suitable system for transmitting a signal from mobile vehicle 
110 to communication netWork 142. Wireless carrier system 
140 incorporates any type of telecommunications in Which 
electromagnetic Waves carry signal over part of or the entire 
communication path. In one embodiment, Wireless carrier 
system 140 transmits analog audio, digital audio (including, 
but not limited to, CDMA, TDMA, FDMA, GSM) and/or 
video signals. In an eXample, Wireless carrier system 140 
transmits analog audio and/or video signals such as those 
sent from AM and FM radio stations and transmitters, or 
digital audio signals in the S band (approved for use in the 
US.) and L band (used in Europe and Canada). In one 
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embodiment, wireless carrier system 140 is a satellite broad 
cast system broadcasting over a spectrum in the “S” band 
(2.3 GHZ) that has been allocated by the US. Federal 
Communications Commission (FCC) for nationwide broad 
casting of satellite-based Digital Audio Radio Service 
(DARS). 
[0025] Communication network 142 includes services 
from one or more mobile telephone switching offices and 
wireless networks. Communication network 142 connects 
wireless carrier system 140 to land network 144. Commu 
nication network 142 is implemented as any suitable system 
or collection of systems for connecting wireless carrier 
system 140 to mobile vehicle 110 and land network 144. In 
one example, wireless carrier system 140 includes a short 
message service, modeled after established protocols such as 
IS-637 SMS standards, IS-136 air interface standards for 
SMS, and GSM 03.40 and 09.02 standards. Similar to 
paging, an SMS communication could be broadcast to a 
number of regional recipients. In another example, the 
carrier system 140 uses services in accordance with other 
standards, such as, for example, IEEE 802.11 compliant 
wireless systems and Bluetooth compliant wireless systems. 

[0026] Land network 144 is a public-switched telephone 
network (PSTN). In one embodiment, land network 144 is 
implemented as an Internet protocol (IP) network. In other 
embodiments, land network 144 is implemented as a wired 
network, an optical network, a ?ber network, another wire 
less network, or any combination thereof. Land network 144 
is connected to one or more landline telephones. Land 
network 144 connects communication network 142 to user 
computer 150, web-hosting portal 160, and call center 170. 
Communication network 142 and land network 144 con 
nects wireless carrier system 140 to web-hosting portal 160 
and call center 170. 

[0027] Client, personal or user computer 150 includes a 
computer usable medium to execute Internet browser and 
Internet-access computer programs for sending and receiv 
ing data over land network 144 and optionally, wired or 
wireless communication networks 142 to web-hosting portal 
160 and test vehicle 110. Personal or user computer 150 
sends captured test ?eet data requests to web-hosting portal 
through a web-page interface using communication stan 
dards such as hypertext transport protocol (HTTP), and 
transport-control protocol Internet protocol (TCP/IP). In one 
embodiment, the data includes directives to change certain 
programming and operational modes of electronic and 
mechanical systems within test vehicle 110. In another 
embodiment, the data includes directives to send certain data 
such as operational modes of electronic and mechanical 
systems within test vehicle 110. In operation, a user, such as, 
for example, a vehicle designer or manufacturing engineer, 
utiliZes user computer 150 to access real-time test ?eet data 
from test vehicle 110 that is cached or stored in web-hosting 
portal 160. Captured test ?eet data from client-side software 
is transmitted to server-side software of web-hosting portal 
160. In one embodiment, captured test ?eet data is stored at 
web-hosting portal 160. In another embodiment, client com 
puter 150 includes a database (not shown) for storing 
received captured ?eet data. In yet another embodiment, a 
private Local Area Network (LAN) is implemented for 
client computer 150 and Web hosting portal 160, such that 
web hosting portal is operated as a Virtual Private Network 

(VPN). 
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[0028] Web-hosting portal 160 includes one or more data 
modems 162, one or more web servers 164, one or more 

databases 166, and a network 168. In one embodiment, 
web-hosting portal 160 is connected directly by wire to call 
center 170, or connected by phone lines to land network 144, 
which is connected to call center 170. In another embodi 
ment, web-hosting portal 160 is connected to call center 170 
without a direct wire connection, but with a connection 
allowing communication between the call center 170 and the 
web-hosting portal 160. Web-hosting portal 160 is con 
nected to land network 144 by one or more data modems 
162. Land network 144 sends digital data to and from 
modem 162; data that is subsequently transferred to web 
server 164. In one implementation, modem 162 resides 
inside web server 164. Land network 144 transmits data 
communications between web-hosting portal 160 and call 
center 170. 

[0029] Web server 164 receives various data requests or 
instructions from user computer 150 via land network 144. 
In alternative embodiments, user computer 150 includes a 
wireless modem to send data to web-hosting portal 160 
through a wireless communication network 142 and a land 
network 144. Data is received by modem 162 and sent to one 
or more web servers 164. In one embodiment, web server 
164 is implemented as any suitable hardware and software 
capable of providing web services to transmit and receive 
data from user computer 150 to telematics unit 120 in test 
vehicle 110. Web server 164 sends to or receives data 
transmissions from one or more databases 166 via network 
168. Web server 164 includes computer applications and 
?les for managing captured test ?eet data. 

[0030] In one embodiment, one or more web servers 164 
are networked via network 168 to distribute captured test 
?eet data among its network components such as database 
166. In an example, database 166 is a part of or a separate 
computer from web server 164. In one embodiment, web 
server 164 sends data transmissions with captured test ?eet 
data to call center 170 via modem 162, and through land 
network 144. 

[0031] Call center 170 is a location where many calls are 
received and serviced at the same time, or where many calls 
are sent at the same time. In one embodiment, the call center 
is a telematics call center, facilitating communications to 
and from telematics unit 120 in test vehicle 110. In an 
example, the call center is a voice call center, providing 
verbal communications between an advisor in the call center 
and a subscriber in a mobile vehicle. In another example, the 
call center contains each of these functions. In other embodi 
ments, call center 170 and web-hosting portal 160 are 
located in the same or different facilities. 

[0032] Call center 170 contains one or more voice and 
data switches 172, one or more communication services 
managers 174, one or more communication services data 
bases 176, one or more communication services advisors 
178, and one or more bus systems 180. 

[0033] Switch 172 of call center 170 connects to land 
network 144. Switch 172 transmits voice or data transmis 
sions from call center 170, and receives voice or data 
transmissions from telematics unit 120 in mobile vehicle 110 
through wireless carrier system 140 and/or wireless access 
point node 136, communication network 142, and land 
network 144. Switch 172 receives data transmissions from, 
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and sends data transmissions to, one or more Web-hosting 
portals 160. Switch 172 receives data transmissions from, or 
sends data transmissions to, one or more communication 
services managers 174 via one or more bus systems 180. 

[0034] Communication services manager 174 is any suit 
able hardWare and softWare capable of providing commu 
nication services to telematics unit 120 in mobile vehicle 
110. Communication services manager 174 sends to or 
receives data transmissions from one or more communica 
tion services databases 176 via bus system 180. Communi 
cation services manager 174 sends to or receives data 
transmissions from one or more communication services 
advisors 178 via bus system 180. Communication services 
database 176 sends to or receives data transmissions from 
communication services advisor 178 via bus system 180. 
Communication services advisor 178 receives from or sends 
to sWitch 172 voice or data transmissions. 

[0035] Communication services manager 174 facilitates 
one or more services, such as, but not limited to, enrollment 
services, navigation assistance, directory assistance, road 
side assistance, business or residential assistance, informa 
tion services assistance, emergency assistance, and commu 
nications assistance and vehicle data management services. 
Communication services manager 174 receives service 
requests for captured test ?eet data from a user via user 
computer 150, Web-hosting portal 160, and land netWork 
144. Communication services manager 174 transmits and 
receives operational status, instructions and other types of 
vehicle data to telematics unit 120 in test vehicle 110 
through Wireless carrier system 140, communication net 
Work 142, land netWork 144, Wireless access point node 136 
voice and data sWitch 172, and bus system 180. Communi 
cation services manager 174 stores or retrieves vehicle data 
and information from communication services database 176. 
Communication services manager 174 provides requested 
information to communication services advisor 178. 

[0036] In one embodiment, communication services advi 
sor 178 is a real advisor. In another embodiment, commu 
nication services advisor 178 is implemented as a virtual 
advisor. In an example, a real advisor is a human being at 
service provider service center in verbal communication 
With service subscriber in mobile vehicle 110 via telematics 
unit 120. In another example, a virtual advisor is imple 
mented as a synthesiZed voice interface responding to 
requests from telematics unit 120 in mobile vehicle 110. 

[0037] Communication services advisor 178 provides ser 
vices to telematics unit 120 in mobile vehicle 110. Services 
provided by communication services advisor 178 include 
enrollment services, navigation assistance, real-time traf?c 
advisories, directory assistance, roadside assistance, busi 
ness or residential assistance, information services assis 
tance, emergency assistance, and communications assis 
tance. Communication services advisor 178 communicates 
With telematics unit 120 in mobile vehicle 110 through 
Wireless carrier system 140, communication netWork 142, 
and land netWork 144 using voice transmissions, or through 
communication services manager 174 and sWitch 172 using 
data transmissions. SWitch 172 selects betWeen voice trans 
missions and data transmissions. 

[0038] Test vehicle 110 initiates service requests to call 
center 170 by sending a voice or digital-signal command to 
telematics unit 120 Which in turn, sends an instructional 
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signal or a voice call through Wireless modem 124, Wireless 
carrier system 140, communication netWork 142, and land 
netWork 144 to call center 170. In another embodiment, the 
service request is for a vehicle data upload (VDU) that 
initiates a data transfer betWeen test vehicle 110 and service 
center 170 or Web hosting portal 160. In another embodi 
ment, the mobile vehicle 110 receives a request from call 
center 170 to send various vehicle data from mobile vehicle 
110 through telematics unit 120 through Wireless modem 
124, Wireless access point node 136, Wireless carrier system 
140, communication netWork 142, and land netWork 144 to 
call center 170. In one embodiment, one or more triggers 
stored in the telematics unit 120 cause the test vehicle to 
initiate a service request. A trigger is an event With associ 
ated data that interacts With a set of parameter retrieval 
de?nitions. A trigger is, for example, a number of ignition 
cycles, a speci?c time and date, an expired time, a number 
of kilometers, a request for continuous operation and the 
like. 

[0039] A vehicle con?guration is a collection of vehicles, 
triggers, parameter retrieval de?nitions, and parameters. 
Triggers cause parameter retrieval de?nitions to be exam 
ined and executed. Parameter retrieval de?nitions identify 
speci?c parameters to be collected on a vehicle and com 
municated to a remote facility, such as a call center, Where 
the parameters are parsed and analyZed. Parameter retrieval 
de?nitions are dependent on module hardWare and softWare 
revisions resident Within vehicles. Parameters contain the 
speci?c data requested by the parameter retrieval de?nitions. 
The parameter retrieval de?nitions contain the criteria to 
retrieve speci?c data embodied Within parameters. 

[0040] Parameter retrieval de?nitions are examined in 
response to activation of a trigger. For example, the param 
eter retrieval de?nitions are contained in a table or an array 
and are sequentially index through by an application pro 
gram. Parameter retrieval de?nitions may contain, for 
example, criteria for retrieving oil life information or odom 
eter information. 

[0041] Triggers are initially programmed into or doWn 
loaded into telematics unit 120. An application program 
resident in telematics unit 120 examines the conditions 
speci?ed to generate an event speci?ed by the trigger. For 
example, if the trigger resident in the telematics unit speci 
?es a request for an event at 2800 miles, then the odometer 
or other mileage measuring device in the vehicle is exam 
ined on a polled or event driven basis and When the mileage 
measuring device indicates a mileage of 2800 miles, an 
event is generated. This event is typically, for example, a 
phone call generated by the telematics unit into a telematics 
call center. 

[0042] Once the event manifested as a phone call into the 
telematics call center is established at the call center, the 
parameter retrieval de?nitions for that vehicle that initiated 
the call are examined. Each parameter retrieval de?nition is 
subsequently formatted and communicated to the calling 
vehicle. The calling vehicle examines and acts on the 
received parameter retrieval de?nitions. For example, a 
parameter retrieval de?nition may de?ne a request for oil 
life information. Oil life information is subsequently col 
lected, formatted, and communicated to the call center. As 
another example, a parameter retrieval de?nition requests an 
odometer reading. Odometer information is collected, for 
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matted, and communicated to the call center. The data is 
collected in a database at the call center and is maintained 
and analyzed at the call center, Wherein the data is transient 
at the telematics unit. In one embodiment, the data may be 
maintained and analyZed at the telematics unit. 

[0043] FIG. 2 is a block diagram of an illustrative oper 
ating environment for interactive vehicle design in accor 
dance With an embodiment of the present invention. FIG. 2 
shoWs captured test ?eet system 200 including a test ?eet 
vehicle 210 having at least one vehicle system module 220 
and a vehicle telematics unit 230. A service center 270 is 
shoWn in communication With the captured test ?eet vehicle 
210. The service center is shoWn including a database 276. 
The vehicle system module 220 is shoWn including execut 
able command programs to monitor 221 and store data 222 
of a vehicle system. The vehicle telematics unit 230 is shoWn 
including executable command programs to monitor 231 
and store data 232 of a vehicle system, and executable 
programs and triggers 233 for initiating communication With 
the service center 270. The service center 270 is shoWn in 
communication With clients for quality assurance 240, 
design 250 and production 260. 

[0044] Test vehicle 210 is any vehicle, such as, for 
example a pilot vehicle, that is operated Within a captured 
test ?eet of vehicles enabled for test ?eet data communica 
tion through a telematics service provider. The captured test 
?eet includes a plurality of test vehicles of similar and 
different vehicle models that are enabled to communicate 
With a service center to alloW real-time and cached ?eld 
monitoring of vehicle design and operational parameters in 
the test vehicles. In one embodiment, a captured test ?eet 
includes approximately ?fteen to tWenty thousand selected 
vehicles. In another embodiment, the captured test ?eet 
comprises less than 50 selected test vehicles. The captured 
test ?eet system 200 is con?gurable for operation With any 
number of test vehicles depending on the data desired and 
the purpose of the data collection, such as for development, 
design and manufacturing exercises. 

[0045] Telematics unit 230 is, for example, telematics unit 
120 discussed With reference to FIG. 1, or any telematics 
unit con?gured to alloW the services described in this 
example. 
[0046] Vehicle system module 220 is any device, such as, 
but not limited to, a poWer train control module (PCM) that 
is designed to monitor a system of vehicle 210. The vehicle 
control module is enabled to receive data communications 
and instructions from other devices, such as for example, 
telematics unit 230 through a vehicle communications bus. 
In an example, other types of vehicle system modules 
include modules for brake and steering control, modules for 
monitoring catalytic conversion, suspension control mod 
ules and the like. In an embodiment, vehicle control modules 
detect and/or generate diagnostic trouble codes (DTC). 

[0047] Service center 270 is, for example, a service pro 
vider center such as described With reference to call center 
170 of FIG. 1, or a service provider center con?gured to 
provide the services described in this example. In one 
embodiment, service center 270 is implemented as a Web 
server as described With reference to Web-server 160 of FIG. 
1. 

[0048] Database 276 is any database for storing captured 
test ?eet data. In one embodiment, database 276 is a rela 
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tional database having unique data entries for each test 
vehicle operated Within a captured test ?eet. Each unique 
vehicle entry of the database 276 is associated With a test 
?eet identi?er that identi?es the vehicle and de?nes the 
vehicle as a captured test ?eet member. In one embodiment, 
a test ?eet identi?er is a vehicle identi?cation number (VIN). 
In another embodiment, a test ?eet identi?er is an electronic 
serial number (ESN) of a telematics device, a system iden 
ti?cation (SID) number of a telematics device, or mobile 
identi?cation number (MIN) assigned to a telematics device. 
In one embodiment, the database 276 includes relational 
associations to provide correlated captured test ?eet data for 
statistical analysis, such as similar vehicle system informa 
tion from a plurality of test vehicles 210. 

[0049] A client is any entity or computing device that 
interacts With captured test vehicle data, such as a vehicle 
design center, an engineering team or a manufacturing 
production group Where a client 150 such as described With 
reference to FIG. 1 is used to facilitate receiving and process 
the captured test ?eet data. In one embodiment, the client is 
a computer or server system that manages captured test ?eet 
data and provides analysis to users. In another embodiment, 
the client is a user or group of users that access captured test 
?eet data through a Web-portal, a service center 270 or 
another data communicating regime. Quality assurance cli 
ent 240 is any client that manages quality assurance for a 
vehicle manufacturing process. Design client 250 is any 
client that manages vehicle design for a vehicle manufac 
turing process. Production client 260 is any client that 
manages vehicle production for a vehicle manufacturing 
process. 

[0050] In operation, the captured test ?eet system operates 
a plurality of telematics enabled test vehicles 210 that 
communicate test data to the service center 270 in a virtual 
private netWork (VPN) to provide real-time and cached 
vehicle test data for vehicle prototyping, design, develop 
ment and manufacture. A test ?eet identi?er stored in 
database 276 and test vehicle 210 identi?es a test vehicle as 
a member of a test ?eet that has private communication 
privileges With service center 270 and clients. Service center 
270 provides captured test ?eet data Warehousing and cach 
ing for various test data collected from test vehicle 210 and 
vehicle system module 220 While operating under ?eld test 
conditions. In one embodiment, service center 270 is 
enabled to request data from test vehicle 210, or to relay a 
data request from a client to one or more test vehicles 210. 
In another embodiment, test vehicle 210 is enabled to 
provide periodic or continuous data transfers to service 
center 270 or to a client through serviced center 270. An 
interactive Wireless real-time vehicle design and manufac 
turing process is enabled through the use of captured test 
?eet system 200 When a test vehicle 210 is directed to 
monitor speci?c vehicle and vehicle system parameters by a 
service center or client. 

[0051] FIG. 3 is block diagram of a captured test ?eet 
database in accordance With an embodiment of the present 
invention. In one embodiment, database 376 is a relational 
database having captured test ?eet data records associated 
With test vehicle operated in a captured test ?eet. 

[0052] Database 376 includes one or more captured test 
vehicle data entries corresponding to test vehicles operated 
in a captured test ?eet system as described With reference to 
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FIG. 2. In the embodiment shown in FIG. 3, a captured test 
?eet database entry 300 includes test vehicle data compo 
nents such as a release number records 310, sequential data 
request records 320, 340, 360 and con?guration data records 
330, 350 and 370. Each test data component is available as 
an individual record that may be manipulated for statistical 
or other analysis. In one embodiment, data request records 
identify sequential data requests, such as, for example record 
number N and the next sequential record number N+1, sent 
to a speci?c test vehicle associated With a test ?eet identi?er. 
In another embodiment, data request records identify spe 
ci?c data requests sent to a plurality of test vehicles asso 
ciated With a test ?eet identi?er. In an embodiment, con 
?guration data records identify sequential con?guration 
data, such as, for example record number N and the next 
sequential record number N+1, received from a speci?c test 
vehicle associated With a test ?eet identi?er. In still another 
embodiment, con?guration data records identify vehicle test 
data collected from a plurality of test vehicles of a captured 
test ?eet. In an example, a con?guration data record 
describes the monitoring con?guration of one or more 
vehicle systems in a speci?c test vehicle of the captured test 
?eet. In another embodiment, additional data records (not 
shoWn) are stored in database 376 that are associated With 
captured test ?eet vehicles. In an embodiment, database 376 
contains any type of captured test ?eet data obtained from a 
test ?eet vehicle that is usable by a client for vehicle design, 
manufacture and quality assurance. 

[0053] FIG. 4 is a process flow diagram of a method for 
interactive design and manufacture of a vehicle in accor 
dance With an embodiment of the present invention. In an 
embodiment, a captured test ?eet vehicle communication 
system 100 is employed With certain steps of process 400. 
Process 400 begins in step 401. 

[0054] In step 401, a vehicle is designed. An initial vehicle 
design forms the basis for the interactive design and manu 
facturing process 400. Designing an initial vehicle com 
mences the design and manufacture process 400. Conven 
tional vehicle design techniques are Well knoWn in the art 
and therefore Will not be further discussed. 

[0055] In step 402, a test vehicle is built. The test vehicle 
is built at any time after a vehicle is designed or an initial 
design is improved. One or more test vehicles are built in 
step 402. In one example, the test vehicles are production 
intent prototypes. 

[0056] In step 403, a captured test ?eet is operated. The 
captured test ?eet is operated at any time after a test vehicle 
is built and enabled for communication With a service 
provider in a captured test ?eet. Operating a captured test 
?eet includes monitoring and collecting data from test ?eet 
vehicles systems, storing the collected data, providing the 
data to a production design team for analysis and iterative 
design re?nement, and then altering initial vehicle design 
based on the analysis and design re?nement. Various col 
lected vehicle system data is communicated from a test 
vehicle having a telematics unit 120 through a service 
provider in a virtual private netWork comprised of one or 
more test vehicles, a service provider and a design center 
client. In one embodiment, requests for vehicle data are sent 
from a client, and a vehicle responds to the data request by 
sending the requested data to the client through a service 
provider. In another embodiment, a test vehicle is con?gured 

Apr. 14, 2005 

to automatically provide vehicle system data to a service 
center based on trigger events, such as, for example, a 
speci?c time, an expired amount of time, a number of 
ignition cycles and the like. 

[0057] In step 404, a vehicle is produced. Producing a 
vehicle includes small and large scale manufacturing of a 
designed production vehicle. 

[0058] In step 405, a production ?eet is operated. The 
production test ?eet is operated at any time after a produc 
tion vehicle is produced and enabled for communication 
With a service provider. The production ?eet is operated 
betWeen the manufacture and sale of a production vehicle, 
such as, for example, during a launch period, or a dealership 
test driving program. 

[0059] In step 406, vehicles are sold to consumers. The 
vehicle is sold to a consumer at any time after vehicle 
production and delivery to a sale location, such as an auto 
dealership, for example. 

[0060] In step 407, a customer operates a purchased 
vehicle. A vehicle is operated by a consumer at any time 
after the vehicle is purchased. 

[0061] In step 408, production vehicles are monitored. In 
one embodiment, production vehicles are monitored at any 
time after a consumer begins operating a production vehicle. 
The monitoring comprises monitoring and collecting data 
from production vehicle systems, storing the collected data, 
providing the data to a production design team for analysis 
and iterative design re?nement. Various collected produc 
tion vehicle system data is communicated from a production 
vehicle having a telematics unit 120, 230 through a service 
provider in a virtual private netWork comprised of one or 
more production vehicles, a service provider and a design or 
quality assurance client. In one embodiment, requests for 
vehicle data are sent from a client, and a vehicle responds to 
the data request by sending the requested data to the client 
through a service provider. In another embodiment, a test 
vehicle is con?gured to automatically provide vehicle sys 
tem data to a service center based on trigger events, such as, 
for example, a speci?c time, an expired amount of time, a 
number of ignition cycles and the like. In another embodi 
ment, step 408 is performed on test vehicles. 

[0062] In step 409, improvements are identi?ed. Improve 
ments in production vehicle design are identi?ed through 
analysis of production vehicle system data collected in the 
step of monitoring 408. 

[0063] In step 410, vehicle improvements are designed 
based on the identi?ed improvements. The vehicle improve 
ments are designed at any time after the collected vehicle 
data is analyZed and design improvements are identi?ed. 
The improved design is then provided to vehicle manufac 
turing facilities, a dealership or vehicle service center and 
the like. 

[0064] In step 411, vehicles are improved post sale. A 
vehicle is improved at anytime after a production vehicle 
design is improved. In one embodiment, a vehicle is 
improved after sale through an upgrade service at an auto 
dealership. In an example, a production vehicle is improved 
at an auto dealership by doWnloading improved softWare 
and/or installing neW hardWare. 
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[0065] In other embodiments of the invention, additional 
methods for vehicle design and manufacture are described. 
In one embodiment, a method of vehicle manufacture com 
prises designing a vehicle, building at least one pilot vehicle 
of the designed vehicle, installing a telematics units 120, 130 
in each of the pilot vehicles, con?guring the telematics unit 
120, 230 to monitor systems of the pilot vehicle during 
vehicle operation, operating the pilot vehicle in a captured 
test ?eet, obtaining data from the telematics unit 120, 230 
during the operating in a captured test ?eet, altering vehicle 
design data in response to the obtained data and, building a 
production vehicle With the design in?uenced by the altered 
vehicle design data. 

[0066] In one embodiment, the captured test ?eet com 
prises at least one pilot vehicle having a unique identi?ca 
tion and Wherein each at least one vehicle has an associated 
captured test ?eet identi?er stored in a relational database. 

[0067] In another embodiment, obtaining data from the 
telematics unit 120, 230 includes receiving a request for 
captured test ?eet data, determining vehicles having cap 
tured test ?eet identi?ers corresponding to the request, 
sending a data retrieval request to vehicles based on the 
determination, and receiving data from the vehicles respon 
sive to the data retrieval request. 

[0068] In still another embodiment, altering vehicle design 
data in response to the obtained data includes providing the 
obtained data to a vehicle design center, analyZing the 
obtained data at the vehicle design center, identifying a 
modi?cation to the designed vehicle to improve the designed 
vehicle based on the obtained data, and providing neW 
vehicle design data based on the identi?ed modi?cation. In 
another embodiment, neW vehicle design data comprises 
improved vehicle component design data. 
[0069] Another method of vehicle manufacture describes 
designing at least one vehicle, building at least one pilot 
vehicle of the at least one designed vehicle, installing 
telematics units 120, 230 in the at least one pilot vehicle, 
operating the at least one pilot vehicle in a test ?eet; for each 
pilot vehicle of the test ?eet, monitoring performance of at 
least one vehicle system Within the pilot vehicle, ?rst storing 
data Within a controller in the pilot vehicle in response to the 
monitoring, automatically triggering Within the telematics 
unit 120, 230 a telematics connection from the pilot vehicle 
to a service center Wherein the telematics connection is 
triggered independent of a location of the pilot vehicle, 
communicating the ?rst stored data to the service center; 
second storing the ?rst stored data in the service center, 
providing the second stored data to at least one person 
capable of in?uencing design of the at least one vehicle and 
the at least one vehicle system and modifying at least one 
vehicle system or component of the designed vehicle in 
response to the second stored data. 

[0070] In an embodiment, automatically triggering Within 
the telematics unit 120, 230 a telematics connection from the 
pilot vehicle to a service center includes determining an 
upload trigger occurrence. 

[0071] In another embodiment, the upload trigger is 
selected from the group consisting of a count of ignition 
cycles, expired days, kilometers recorded, a speci?c time, a 
continuous upload request and a user initiated call request. 

[0072] In yet another embodiment, storing the ?rst stored 
data in the service center includes associating the ?rst stored 
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data With an entry in a relational database based on a test 
?eet identi?er, the database having a unique entry corre 
sponding to each at least one pilot vehicle of the test ?eet, 
and storing the ?rst stored data to the unique entry corre 
sponding to the pilot vehicle that communicated the data to 
the service center. 

[0073] FIG. 5 is a process ?oW diagram of a method for 
providing captured test ?eet data from a test vehicle in 
accordance With an embodiment of the present invention. In 
an embodiment, a captured test ?eet vehicle communication 
system 100 is used to implement the method of process 500. 
Process 500 begins in step 501. 

[0074] In step 501 a call is triggered from a vehicle. The 
call is triggered based on a detected condition such as a 
speci?ed number of ignition cycles, expired number of days, 
kilometers recorded, a speci?c time, a continuous upload 
request and a user initiated call request, that is programmed 
into a telematics device in a vehicle. The call is triggered any 
time a triggering condition is detected at the vehicle. In 
another embodiment, a user initiates a call via an utterance 
or button press. 

[0075] In step 502, a test service center receives the call 
and a connection is established With a vehicle. A service 
provider relays a Wireless carrier communication request 
from the vehicle to the service center. The service center 
ansWers the request and establishes a connection. The con 
nection is enabled at any time after the call center receives 
the request, and before termination of the connection. 

[0076] In step 503, vehicle information and scheduled 
requests are looked up in a database. A database, such as 
database 376 of FIG. 3 for eXample, contains database 
entries 300 having records of vehicle data such as informa 
tion and scheduled requests. The database entries are 
accessed at any time after the call is connected. 

[0077] In step 504, an upload is requested from a vehicle. 
A vehicle data upload (VDU) directs data to be either 
transferred from a vehicle to a service center or, as in the 

present embodiment, from a service center to a vehicle 
through the connected call or another communication chan 
nel. The VDU request occurs at any time after the call from 
the vehicle is connected to the call center. 

[0078] In step 505, the data upload is completed. The 
vehicle data upload transfers data requests, instructions and 
other data to the vehicle from the service center. 

[0079] In step 506, the data upload is stored. Memory 128 
in the vehicle stores the data transferred to the vehicle in the 
VDU. 

[0080] In step 507, scheduled bus requests are performed. 
In one embodiment, contents of the vehicle data upload 
stored to memory include vehicle bus requests that specify 
systems and modules of the vehicle that are accessed via a 
vehicle communication bus 112. A bus request is any data 
request that is communicated to a system or module of a 
vehicle over a vehicle communication bus 112. In an 
embodiment, a schedule of data requests is included in a 
vehicle data upload such that data requests are distributed to 
vehicle systems based on the schedule. 

[0081] In step 508, request responses are stored. In 
response to the data request, a vehicle system module 
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provides system monitoring data such as, for example, 
operating parameters, diagnostic trouble codes, and failure 
logs or codes. 

[0082] In step 509, vehicle data upload functions are 
con?gured. In an embodiment, a vehicle data upload 
includes con?guration parameters for the VDU function in 
the vehicle. The VDU functions are updated at anytime after 
the con?guration data is received. In one embodiment, the 
VDU is con?gured after each VDU event. 

[0083] In step 510, the service center communication is 
terminated. In one embodiment, the vehicle telematics unit 
120, 230 disconnects the call. In another embodiment, the 
service center terminates the connection. 

[0084] In step 511, a database is marked With a task 
complete and a next task is indexed. One or more records of 
a database entry 300 for the vehicle are updated to re?ect 
that scheduled bus requests and other data and services Were 
communicated to the vehicle. A counter is indexed and the 
next database vehicle entry is accessed. The process then 
returns to step 502 and commences for a neW vehicle having 
a test ?eet identi?er associated With the database entry. 

[0085] In one embodiment, process 500 continues until 
each vehicle record in the database is updated. In another 
embodiment, process 500 continues until terminated by 
another process or by a user request. 

[0086] FIG. 6 is a process How diagram of a method for 
managing captured test ?eet data in accordance With an 
embodiment of the present invention. In an embodiment, a 
captured test ?eet vehicle communication system 100 is 
employed to implement process 600. Process 600 begins in 
step 601. 

[0087] In step 601, a vehicle information database is 
generated. In an embodiment, the information database 
comprises a relational database of vehicle entries corre 
sponding to vehicles of a captured test ?eet. Each vehicle 
entry is associated With a vehicle having a captured ?eet 
identi?er, and contains one or more records of vehicle data 
such as information and scheduled requests. In an embodi 
ment, the vehicle database is a captured test ?eet database as 
described With reference to FIGS. 1-3. In an embodiment, 
the vehicle database is generated in response to a request 
from a client that desires a speci?c type of vehicle data to 
facilitate vehicle design, development, engineering or manu 
facturing processes. 

[0088] In step 602, remote vehicle communication is 
enabled. A vehicle telematics device is operated Within a 
service provider netWork to enable remote vehicle commu 
nications. 

[0089] In step 603, a vehicle is identi?ed. The vehicle is 
identi?ed With a captured test ?eet identi?er such as, for 
example, a vehicle identi?cation number (VIN). In another 
embodiment, a test ?eet identi?er is an electronic serial 
number (ESN) of a vehicle telematics unit 120, 230, a station 
identi?cation (STID) number of a telematics unit 120, 230, 
or a mobile identi?cation number (MIN) assigned to a 
telematics unit 120, 230. 

[0090] In step 604, vehicle data in a database is accessed 
corresponding to the identi?ed vehicle. The vehicle data is 
accessed at any time after the vehicle is identi?ed. In an 
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embodiment, accessed data includes data requests and 
vehicle data upload con?guration data. 

[0091] In step 605, data from the identi?ed vehicle is 
requested. In an embodiment, a data request includes sched 
uled bus requests and system information such as, for 
example, diagnostic trouble codes. In another embodiment, 
the data is requested through a vehicle data upload (VDU) 
operation. In another embodiment, the requested vehicle 
data is provided to a service provider in response to the data 
request. 

[0092] In step 606, a vehicle monitor is con?gured. A 
telematics unit 120, 230 in a vehicle receiving the data 
request or a vehicle data upload con?gures one or more 
vehicle system monitors to collect the requested data. In an 
embodiment, collected vehicle system data is provided to a 
service provider in response to the data collecting. 

[0093] In step 607, the vehicle connection is terminated. In 
one embodiment, the vehicle telematics unit 120, 230 dis 
connects the call. In another embodiment, the service center 
terminates the connection. 

[0094] In step 608, an entry for the identi?ed vehicle is 
updated. In an embodiment, data received from the identi 
?ed vehicle in response to the data request is updated in a 
record. In another embodiment, a record of an interaction 
With a test vehicle is recorded, such as for example, a record 
of a VDU event to the vehicle. 

[0095] In step 609, updated vehicle data is provided to 
engineering. An engineering client is provided With data 
from vehicle entries and records of test ?eet database for 
analysis and interactive design re?nement, vehicle develop 
ment or manufacturing processes. 

[0096] In step 610, the database is updated based on 
engineering input. In an embodiment, an engineering client 
provides updated vehicle entries after analysis of various 
vehicle data records. In one embodiment, the updated entries 
describe neW vehicle system monitoring con?gurations to 
implement monitoring of speci?c vehicle systems and 
parameters. 

[0097] In step 611, the next database entry is indexed. 
After the vehicle entry is updated, the database indexes to 
the next vehicle entry in the database and process 600 
returns to step 602 to update the data entry for the neW 
vehicle entry. In an embodiment, the indexing is sequential. 
In another embodiment, the indexing is based on the type of 
data that has been provided by the engineering client. In an 
example, an engineering client Wishes to perform a survey 
of all vehicle systems of a particular model of vehicle in the 
captured test ?eet. The index is then associated With the 
database entries for each vehicle of the particular vehicle 
model under revieW. In one embodiment, process 600 con 
tinues until each vehicle record in the database is updated. 
In another embodiment, process 600 continues until termi 
nated by another process or by a user or client request. 

[0098] FIG. 7 is a process How diagram of a method of 
obtaining captured test ?eet data for vehicle design in 
accordance With an embodiment of the present invention. In 
an embodiment, a captured test ?eet vehicle communication 
system 100 is employed to implement the method of process 
700. Process 700 begins in step 710. 














