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Rates and Reservation inquiry 10 

a) Price Quotes, Airfare and Reservations: Direct Customer Trlw??gllo 

b) Search for Travel Agency by Zip Code orAree Code: 

:3) Additional Inquiries and Requests: g 

d) Contact a RBSBNallUl‘l Specialist by PhonerFaxNolP 

Price Quote Request 14,18 

Customer information: A _ pl d C: 
First Name :3 Resort Selection. List of all Resorts "W a“? 

' '. l:::l Last Name. CI: Resort information REM“ Date ‘ 
Email: Resort Comparisons Number of Guests‘ [III] 
Disclaimer lnforlm%:l Resort Restrictions ‘ I 

Airport Selection Llst 

Search for Rates [E3 

Child information 22 Price Quote Results 30,40 

Enter in age of each child (up to three children) 1 - Room Accommodation (Room Type) 
Check whether to reserve seat for infants and toddlers 2 - Resort Only 
(Optional. applies only to resorts that allow children] 3 - include Airfair. 

Economy and First Class 

‘ Search for Rates] [ Reset *1 l Previous Page I 

Reservation Booking Request 32,42 

Chosen Resort Name F light Confirmation . 
Number of Adults Flight Information Guest '"m’mam" 

_ _ . . Guest lvlailtng and Billing Address 
Booked Dates Airplane Sitting Request. <Airfare Information asp> Refferal lnfmma?on Re U831 
Package Type Trip Insurance (selection list). Add“. al F at r S 0‘ 
Price -nurnber of travelers Addnfona' : uus'is 
Type of Aecomoclation ‘price quote ‘on r'q 5’ 

l Book reservatiorq L Reset 1 Urevious Page I 

Reservation Booking Con?rmation 34,44 

Reservation Information: Pricing Information 
-number and date package priceI depositl insurance priceldeposit dueI 
Guest information: final payment due, total price 
-name and mailing address Cancelation Policy 
Mr ltinerary: Payment Options: 
-flight information -ored'rt card (via lnternet) 
Land itinerary. -oredlt card (by phone] 
-dates, resort narnaacoomodation type -personal oheol<(via internet) 
Trip Insurance -personal check (by mail) 

Fig.2 
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To better serve our customers, the following options are being 
offered: 

Price Quotes, Airfare and Reservations Online: 

Check real time quotes and availability for a Ri'QCPfUSwmQF i 
Superclubs vacation package including airfare_ 
Complete the booking online with our multiple 
payment options: 

Travel Agent I 

ID#! 

Search for a Travel Agency: 

Check for our recommended travel agencies by zip code or area code. 
Search for Travel Agency 1 

Contact a Reservation Specialist by Phone: 
Monday through Friday from 8:00am to 8:00pm (EST) 
Saturday and Sunday from 10:00am to 3:00pm (EST) 
Operators are available at all other hours to take your messages and offer 
limited assistance. 

Toll Free (877) GO-SUPER / (877) 467-8737 
Fax (954) 925-0334 

Talk to a Reservation Specialist Over the Internet: 

Must have microphone, speakers and MS NetMeeting 3.x software installed for 
this feature to work properly. 

o 

e0‘. Download Microsoft NetMeeting 3.0 
Col“ . speaito. 

Additional Inquiries and Requests: 
All correspondences will be directed to the appropriate representative based 
on the related category and topic. Also, if you are interested in joining the 
Superclubs' team, information is available describing our benefits and current 
employment opportunities. 

gortacLsuperClubsvia Em. ail* EITIPLYEEQ’LQQPQEQHIEi 
* Please do not request price quotes via email. Click on the button in the F 3 
‘Price Quotes‘ section listed above for vacation package pricing. :7 
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Customer Information Privacy Disclaimer 

Salutation: (-‘Mr. (‘Mrs. CMs. 

First Name: W“ 

Last Name: [3W 

Email: W 
Zip Code: ]44_115_ 
Country: [United States I] 

Price Quote Request Restrictions 
Select a SuperClubs Resort 
Hedonism ll 
Hedonism lll 
Grand Lido Braco 
Grand Lido Negril 
Grand Lido Sans Souci 
Breezes Bahamas 
Breezes Costa do Sauioe (Brazilt Ll 
Resort Information Resort Comparisons 

Arrival Date: END/2001 Dlsplay Calendar for Arr|val Date 

Return Date: ‘5/17/2001 Display Calendar for Departure Date 

Adult Guests: lDouble ll 

Resort: 

Age Groups 

Exclude Airfare (Room Only) 3 
AL, Birmingham - BHM 
AL, Huntsville - HSV 

AL, Mont ome - MGM 
AR, Bentonville - XNA 
AR, Little Rock - LlT 
AZ, Phoenix - PHX 
CA, Los Angeles - LAX 
CA, Orange County - SNA 
CA, San Diego - SAN 
CA, San Francisco - SP0 :1 
(‘A n AAAA A’ “CAI 

Gateways 

Airport: 

A Search for Rates I Reset I 
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Rates for Grand Lido Negril Resort 
For 2 Adults in One Room 

US 2005/0033613 A1 

From 5/10/2001 [THU] to 5/17/2001 [THU] (7 Nights) 
Requesting flights from AL, Montgomery - MGM 

. . . . .-/ 

To book a reservation, click on the reservation icon ‘9'' next to 
the total package price (US$): 

Room Accommodation 
GVJV- Junior Suite Gardenview 

QVJ - Junior Suite Oceanview 

BFJ - Junior Suite Beachfront 

18B - One Bedroom'BeaclJfront Suite 

1.8L - Luxury Ong_Bedroom Beaimront Suite 

PPP - Presidentialjferks Package (Room 

15 L) 

Previous Page I 

View Video of this Resort 

Availability Not Confirmed 

Resort 
Only 

$236813 
$3,990‘Qi 
$4,200‘; 1 

Include Airfag 
Economy First Class 

4/ 
sassesw 

$4,888‘; 

\\ 
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Rates for Grand Lido Negril Resort 
For 2 Adults in One Room 

From 5/10/2001 [THU] to 5/17/2001 [THU] (7 Nights) 

Package: Resort and Coach Airfare 

Adjusted Package Price: US$3,914.00 
Additional charge of $48.60 for airfare due to lack of availability 
for lowest level of economy class seating 

Accommodation: GVJ - Junior Suite Gardenview 

Following Flights Available 
For Montgomery, AL 

Origination Flight: Coach Return Flight: Coach 
US Air on MAY 10 US Air on MAY 17 

Origination Flight Selected Return Flight Selected 

5 Departs 630AM / Arrives 8SOAM 6 Departs 125PM / Arrives S26PM 
Montgomery, AL - Charlotte, NC Montego Bay, JM - Charlotte, NC 

----- Connecting - - - - - - - - -— Connecting -~-- 

Departs 113OAM / Arrives 131PM Departs 910PM / Arrives 935PM 
Charlotte, NC - Montego Bay, JM Charlotte, NC - Montgomery, AL 

Airplane Seating Request (Not Guaranteed) 
Select a seating type IAisle and Next ‘I Airfare Information 

Trip Insurance 

Number ofTravelers [1 "l x $48 Delperson ' Details 

Guest Information 
Enter names as appear on legal documents; required for international travel. 

Airline tickets will be assigned to guest names listed below. No name changes allowed. 
Otherwise, tickets will be cancelled and reserved seats forfeited. 

First Name Last Name Gender Age Group 

IM ]J—affe liviaie _:_| ?duii- 1.6 Yr+ Ll 
|i_ [Jafie [Female :1 |Adult-16Yr+;] 

Primary Guest Mailing and Billing Address 
Voucher and airline tickets will be mailed to the billing address for the 

supplied credit card ONLY. No P.O.Box address will be accepted. 

Address |1100 Huntington Bldg 

l 
City ‘Cleveland State [ET-F Zip W 
country ]United States _v_' 57‘ 
Email ]M@test.com 
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Guest Telephone Numbers 

Phone (1216 )1696 -]100 (home) 
(1216 )l696 ~l100 (work) 

Home and work phone number are required. Airline may try to contact you in case of a flight 
cancellation or delay. 

<l__> T“ - I’, (fax) 

Referral (How did you hear about us?) 

Select a referral code W 

Additional Features (Not Guaranteed) 

Options 1)[ ll 2)] 
3>l ;l 4>l 
5)] :_| 6)] 

Additional Requests (maximum 255 characters) 

Li 

Refrain from using the following symbols in your reservation information: 
Angle brackets <> Percent % Semicolon ; Parentheses ( ) Pound Sign # 
Ampersand & Plus Sign + Exclamation ! Single and Double Quotes 

@615 Book Reservation I Reset Previous Page ‘ 



Patent Application Publication Feb. 10, 2005 Sheet 8 0f 14 US 2005/0033613 A1 

[ Print a copy of this confirmation prior to leaving this page ] 

SuperClubs Booking Confirmation 
Upon final payment, a resort voucher (required upon arrival) will be mailed directly to you 

Reservation # 

1777040930 

Guest Information: 

Reservation Date 

4/3/01 3:19:48 PM 

M Jaffe - Male Adult - 16 Yr + (Reserved Airline Seat) 

L Jaffe - Female Adult - 16 Yr + (Reserved Airline Seat) 

Mailing Address: 
1100 Huntington Bldg 
Cleveland, OH 44115 
Email: M@test.com 

Air Itinerary (subject to change): 
Origination Flight Coach 
US Air on MAY 10 
Flt #5790 - Departs 630AM / Arrives 850AM 
Montgomery, AL - Charlotte, NC 

----— Connecting ---- 

Flt #1975 - Departs 1130AM / Arrives 131PM 
Charlotte, NC - Montego Bay, JM 

Land Itinerary: 

Travel Dates 5/10/2001 to 5/17/2001 

Resort Grand Lido Negril 

Pricing: (US$) 
Package Price $3,914.00 
Trip Insurance [l X $48] $48.00 
Total Price $3,962.00 

Cancellation Policy: 
Resort Portion 

Within 21 Days of Arrival $500 Per Booking 
No Show $500 Per Booking 
Partial Stays No Refund 

Payment Options: 

a) Credit Card (Via Internet) @ 

b) Credit Card (By Phone) . 

Toll Free: (877) GO-SUPER / (877)467-8737 

Telephone Numbers: 
Home: (216) 696 - 1100 
Work: (216) 696 ~ 1100 

Seating Request Aisle and Next 
Return Flight Coach 
US Air on MAY 17 
Flt #1974 - Departs 12SPM / Arrives 526PM 
Montego Bay, JM - Charlotte, NC 

—---- Connecting ---- 

Flt #5845 - Departs 910PM / Arrives 935PM 
Charlotte, NC - Montgomery, AL 

Destination Negril, Jamaica 
Number of Nights 7 
Accommodation GVJ - Junior Suite 
Gardenview 

Deposit: (US$) 
Deposit Amount $548.00 
Deposit Due 4/10/01 
Final Payment Due 4/10/01 

Airfare Portion 
Once Paid in Full No Refund 

Trip Insurance 
Within 21 Days of Arrival No Refund 

c) Personal Check (Via Internet) 

d) Personal Check (By Mail) 

75.7 
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Search Site'llilaji‘ vaeauoh Finder’ 
"W ' ' ' “""M'W ' ‘W 1 .i 

NEGRIL 
N _ ‘?it’... ‘- 4 L- > - _ 

'Wliéi's included "Grand Lido News‘ I About Grand Lido l / Guarantees‘ i ‘Partners 
\ Entertainment } Dining g Faciiilies 1 Activities 5 Accommodations 

Accommodations 

Junior Suite Gardenview/Oceanview/Beachfront: 
Large bedroom with king-size bed or two twin beds, sunken living room 
and small balcony or patio. 

One Bedroom Suite Beachfront: 
Includes 5 piece wrought iron dining set, extra love seat, complete 
entertainment console and a minibar replenished daily. 

One Bedroom Beachfront Luxury Suites: 
Boasting all the comforts of one-bedroom suites in addition to an open 
courtyard with private Jacuzzi, Jacuzzi bath, fully stocked wet bar, walk -in 
closet and powder room. 

Prime Minister's Suites and the Royal Suite 
Beautifully furnished and complete with all the amenities of our one 
bedroom luxury suite with an Executive Board Room, optional connecting 
bedroom available and separate dressing area. 

Viewiflash intro 1 Grand Lido Home l Grand Lido Negril Home 
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FAQs 

31 (311111411 Lido" 
k A. L , t . , v 

'F'Whai‘s Included Grand Lido News Ahoui Grand Lido Guarameesj Partners 

N 7 W i » “\ Entertaininem \ Dining 1 Facilities ] Activities 1 Accommodations 

Accommodations 

Junior Suite Beachfront 
Suites face the main beach or the clothing optional beach. 

Artist rendering. Subject to change. 

Back to Accommodations 

View flash intru I Grand Lido Home I Grand Lido Negril Home 

E Accunnnodatiuns , 

v‘ ,t - T V a 
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Rates for Grand Lido Negril Resort 
For 2 Adults in One Room 

From 5/01/2001 [TUE] to 5/07/2001 [MON] (6 Nights) 
Requesting flights from CA, Los Angeles - LAX 

To book a reservation, click on the reservation icon ‘if; next to 
the total package price (US$): 

Availability Not Confirmed 

Resort I_r1C_|u_d_e_Ai_rf§@ 
Room Accommodation Only Economy Flrst Class 

GVJ - Junior Suite Gardenview $2,544‘ié $3,657‘lf' $4,489?‘ 

OVJ - Junior Suite Oceanview $3,420‘é” $4,533‘6-4 $53650!’ 

BFJ - Junior Suite Beachfront $3,600‘éj5 $4,713*£;~"‘ $55450’ 

1B8 - One Bedroom Beachfront Suite $45805}; $s,793*~;--” $6,625?’ 

Luxury One Bedroom Beachfront Room not available from 5/1 _ 5/6 

PPP .1 Presidentj JLerk aslsa 96480051 
'1' If 1] 

18L) $6,000?" $7,113»m s7,945\/’ 

Previous Page I 

View Video of this Resort 23.? 
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Rates for Grand Lido Negril Resort 
For 2 Adults in One Room 

From 05/01/2001 [TUE] to 05/07/2001 [MON] (6 Nights) 
Package: Resort and First Class Airfare 
Package Price: US$4,489.00 
Accommodation: GVJ -— Junior Suite Gardenview‘ 

1\-.__~. Following Flights Available 
' a’ For Los Angeles, CA 

Origination Flight: 1st Ci‘ass Return Flight: 1st Class 
Air Jamaica on APR 30 Air Jamaica on MAY 07 

Origination Flight Selected Return Flight Selected 

6 *LS Departs IOSOPM / Arrives 630AM (3 Departs 545PM / Arrives 935PM 
Los Angeles, CA - Montego Bay, JM Montego Bay, JM - Los Angeles, CA 

*LS=Limited Seating - Based on current seating availability, identified flight(s) can not be 
confirmed at this time. Once online booking has been submitted, we will contact you within the 
next business day with the status of flight availability. We can not honor this airfare until 
availability is confirmed. 

Airplane Seating Request (Not Guaranteed) 
Select a seating type | ' Airfare Information 

Trip Insurance 

Number ofTravelers l i] x l _'_| Details 

Guest Information 
Enter names as appear on legal documents; required for international travel. 

Airline tickets will be assigned to guest names listed below. No name changes allowed. 
Otherwise, tickets will be cancelled and reserved seats forfeited. 

First Name Last Name Gender Age Group 

[M \ lJafie [ 3 ]Adult- 16 Yr + l] 

| F i ll |Adult-16Yr+_v_] 

Primary Guest Mailing and Billing Address 
voucher and airline tickets will be mailed to the billing address for the 
supplied credit card ONLY. No P.O.Box address will be accepted. 

Address I 

I 
City I State |_’ Zip [44115 
Country [United States l] 
Email lM@tesLcom /0 
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Rates for Breezes Bahamas Resort 
For 2 Adults in One Room 

From 5/10/2001 [THU] to 5/17/2001 [THU] (7 Nights) 

Package: Resort and Coach Airfare 
Adjusted Package Price: US$3,717.00 
Additional charge of $47.00 for airfare due to lack of availability 
for lowest level of economy class seating 

Accommodation: GDN — Gardenview 

NOTE: All adults staying at this resort must be 22 years or age or older 
during March 1st through May 15th. Proper identification will be required 
when checking in at the front desk. 

Applicati0n(Channei) = l 

Applicati0n(Message) = 

Application(Status) = 572 

Arrival 

10 10MAY THU CLE/EDT NAS/EDTQJO US RESPONSE ** DIRECT CONNECT PARTICIPANT ** 

8US1166 F3 A1 Y4 84 M4 H4 Q4 NAS 1115A 126P 734 Us 0 K4 V0 

9US1158 F7 A7 Y7 E7 M7 H7 Q7 CLECLT 7 815P 944P 100 0 K7 V0 

10US 497 F7 A6 Y7 87 M7 H7 Q7 NAS 1% 800A 1008A 733 3/5 0 K7 V0 

1lZUS 497 F7 A6 Y7 87 M7 H7 Q7 NAS llZl 800A 1008A 733 8/5 0 K7 V7 

NO MORE-1* TO CONTINUE 

Departure 
10 17MAY THU NAS/EDT CLE/EDTGO us RESPONSE ** DIRECT CONNECT PARTICIPANT ** 

7US 641 F7 A6 Y7 B7 M7 H7 Q1 NASCLT 1210p 225p 734 US 0 K1 V0 

BUS 472 F7 A7 Y7 87 M7 H7 Q1 CLE 7 34SP 520i’ 100 0 )0 K1 V0 

9052177 F7 A7 Y5 BS MS H5 Q5 NASPHL 1101A 153P 733 L/S 0 K5 v0 

IOUS 748 F7 A7 Y7 B7 M7 H7 Q6 CLE 7 33SP SOSP 100 0 K5 V0 

‘1105 631 F7 A7 Y7 87 M7 H7 Q7 NASCLT 245p 500p 734 L/S 0 K7 v0 

12081275 F7 A7 Y7 E57 M7 H7 Q7 CLE B 71OP 851P 733 0 X1 K7 V0 

NO MORE-1* TO CONTINUE 

Chl/St572 
FirstClass Aim/Economy Air:826.6 

Following Flights Available 
For Cleveland, OH 

Origination Flight: Coach Return Flight: Coach 
US Air on MAY 10 US Air on MAY 17 

Origination Flight Selected Select a Return Flight 

5 Departs szoAM / Arrives 945AM C Departs 1210PM / Arrives ZZSPM 
Cleveland, OH - Charlotte, NC Nassau, BS - Charlotte, NC 

----- Connecting - - - - - - — - -~ Connecting ---- 

Departs 1115AM / Arrives 126PM Departs 345PM / Arrives 520PM 
Charlotte, NC - Nassau, BS Charlotte, NC - Cleveland, OH 

C Departs llOlAM / Arrives 153=PM 

Nassau, BS - Philadelphia, PA ' / 
—--—- Connecting ----- F], / 

Departs 33SPM / Arrives 505PM 
Philadelphia, PA - Cleveland, OH 
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RESERVATION SYSTEM 

FIELD OF INVENTION 

[0001] The present invention generally relates to a com 
puter system for making travel arrangements, and more 
particularly to a computerized reservation system. 

BACKGROUND OF THE INVENTION 

[0002] With the Widespread use of public computer net 
Works such as the Internet, there is a need to provide 
consumers and travel agents With more convenient, ef?cient 
and useful computer systems for making a Wide range of 
travel arrangements via the computer netWork. Prior art 
computer systems have many drawbacks, including: requir 
ing many manual steps (e.g., e-mail and/or phone calls) in 
the travel arrangement process, and requiring a user to make 
a ?nancial payment or guarantee before reservations can be 
con?rmed. 

[0003] The present invention addresses these and other 
draWbacks of prior art computer systems for making travel 
arrangements. 

SUMMARY OF THE INVENTION 

[0004] According to the present invention there is pro 
vided a reservation system for making travel arrangements. 

[0005] An advantage of the present invention is the pro 
vision of a booking agent that provides improvements in 
ease of operation, ?exibility, speed, and functionality. 

[0006] Another advantage of the present invention is the 
provision of a booking agent that provides neW and unique 
features for improved conveniences. 

[0007] Still other advantages of the invention Will become 
apparent to those skilled in the art upon a reading and 
understanding of the folloWing detailed description, accom 
panying draWings and appended claims. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0008] The invention may take physical form in certain 
parts and arrangements of parts, a preferred embodiment and 
method of Which Will be described in detail in this speci? 
cation and illustrated in the accompanying draWings Which 
form a part hereof, and Wherein: 

[0009] FIG. 1 is a general ?oW diagram illustrating opera 
tion of a reservation system according to a preferred 
embodiment of the present invention; 

[0010] FIG. 2 provides a summary of the information 
content associated With the reservation system; 

[0011] FIG. 3 illustrates an exemplary rates and reserva 
tion inquiry display, according to a preferred embodiment of 
the present invention; 

[0012] FIG. 4 illustrates an exemplary price quote request 
display, according to a preferred embodiment of the present 
invention; 

[0013] FIG. 5 illustrates an exemplary price quote result 
display, according to a preferred embodiment of the present 
invention; 

Feb. 10, 2005 

[0014] FIGS. 6A and 6B illustrate an exemplary reserva 
tion booking request display, according to a preferred 
embodiment of the present invention; 

[0015] FIG. 7 illustrates an exemplary reservation book 
ing con?rmation display, according to a preferred embodi 
ment of the present invention; 

[0016] FIGS. 8A and 8B illustrates detailed accommoda 
tions displays, according to a preferred embodiment of the 
present invention; 

[0017] FIG. 9 illustrates another exemplary price quote 
result display, according to a preferred embodiment of the 
present invention; 

[0018] FIG. 10 illustrates another exemplary reservation 
booking request display, according to a preferred embodi 
ment of the present invention; 

[0019] FIG. 11 illustrates exemplary coded airline reser 
vation information; 

[0020] FIG. 12 illustrates a general hardWare arrange 
ment, according to a preferred embodiment of the present 
invention; and 

[0021] FIG. 13 illustrates data How betWeen hardWare of 
the present invention. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENT’ 

[0022] It should be understood that While a preferred 
embodiment of the present invention is described herein in 
connection With making travel arrangements for a resort and 
airline ?ights, the present invention is not intended to be 
limited to same. In this regard, it is contemplated that the 
present invention is suitably used in connection With other 
types of travel arrangements, including but not limited to 
hotels/motels, condominium and vacation home rentals, 
cruise ships, train travel, car rental, and other forms of 
accommodations and transportation. 

[0023] Referring noW to the draWings Wherein the shoW 
ings are for the purposes of illustrating a preferred embodi 
ment of the invention only and not for purposes of limiting 
same, FIG. 1 shoWs a general ?oW diagram illustrating 
operation of a reservation system (also knoWn as a “booking 
engine”) according to a preferred embodiment of the present 
invention. First, a rates and reservation inquiry display is 
presented to a user (step 10). The user indicates Whether they 
are a direct customer or a travel agency (step 12). If the user 
is a travel agency, a travel agency ID is entered (step 16) and 
a travel agent price quote request display is presented to the 
user (step 18). Similarly, if the user is a direct client, then a 
direct client price quote request display is presented to the 
user (step 14). It is then determined Whether a selected resort 
alloWs children (step 20). If so, the user is provided With a 
display to enter child information (e.g., age) in step 22. This 
child information may also be important to making ?ight 
arrangements in order to reserve a seat suitable for infants/ 
toddlers. If no children are alloWed at the selected resort, the 
reservation system proceeds to steps 30-34 for travel agents, 
and steps 40-44 for direct clients. At steps 30 and 40, the user 
is presented With a price quote result display, at steps 32 and 
42, the user is presented With a reservation booking request 
display, and at steps 34 and 44 the user is presented With a 
reservation booking con?rmation display 34. 
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[0024] The reservation system is adapted for use by con 
sumers directly, travel agents on behalf of consumers (With 
commissions applied), by consumers Who may choose a 
travel agency as its advocate (With commissions applied), 
and by consumers Who may link through a travel supplier or 
marketing af?liate (With commissions or points applied). 

[0025] It should be understood that in accordance With a 
preferred embodiment of the present invention, the dis 
played information (including pricing) presented to a user is 
generally the same regardless of Whether they are a travel 
agency or direct customer. HoWever, the reservation system 
Will provide a commission to the travel agency for sales 
made by the travel agency. In contrast, no commission is 
provided to direct clients. It should be noted that unpaid 
travel agency reservation booking con?rmations may 
include the agency commission and net amount due after 
commissions are deducted. Alternatively, the commissions 
may not be applied until the con?rmed reservation is trans 
mitted into another reservation system. 

[0026] Referring noW to FIG. 2, there is shoWn a sum 
mary of the information content associated With the rates 
and reservation inquiry display 10; price quote request 
display 14, 18; the child information display 22; the price 
quote results display 30, 40; the reservation booking request 
display 32, 42; and the reservation booking con?rmation 
display 34, 44. Each of these displays presents the user With 
travel parameters associated With travel arrangements. 

[0027] Detailed descriptions of the displays of the reser 
vation system are provided beloW With reference to FIGS. 
3-10. In particular, FIG. 3 illustrates an exemplary rates and 
reservation inquiry display; FIG. 4 illustrates an exemplary 
price quote request display; FIG. 5 illustrates an exemplary 
price quote result display; FIGS. 6A and 6B illustrate an 
exemplary reservation booking request display; FIG. 7 
illustrates an exemplary reservation booking con?rmation 
display; FIGS. 8A and 8B illustrates detailed accommoda 
tions displays; FIG. 9 illustrates another exemplary price 
quote result display; and FIG. 10 illustrates another exem 
plary reservation booking request display. 

[0028] Referring noW to FIG. 3, the exemplary rates and 
reservation inquiry display provides buttons for a user to 
select Whether they are a direct client (direct customer) or a 
travel agent. If they are a travel agent, a travel agent ID is 
entered. In addition, a user may search for a recommended 
travel agency to assist them With their travel planning. 

[0029] FIG. 4 shoWs a price quote request display, Where 
customer information is entered (e.g., name, email, and 
address/location information) and a travel option is selected 
for a price quote request. Information associated With the 
travel option includes, but is not limited to, resort identi?er, 
arrival date, return date, number of guests, and departure 
location (e.g., departure airport). 

[0030] It should be appreciated that the price quote request 
display may present a user With a special option in the resort 
selection area of the display. For example, a user may select 
an accommodations package for an unknoWn resort (e.g., 
referred to as SuperSurprise). The user need only select a 
destination (e.g., by island, nation, continent, region, terri 
tory, kingdom, state, county, borough, province, parish, city, 
toWn, municipality, neighborhood, street, Zip code, area 
code, country code) and a con?rmed reservation Will be 
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made for only a group of resorts of a predetermined stan 
dard. The actual resort Will be assigned by the reservation 
system or by some other means at a later date. 

[0031] Upon entry of the information in the price quote 
request display, a price quote result display is generated 
(FIG. 5). This display provides a listing of room accom 
modations at the selected resort, pricing With resort only, and 
pricing With airfare (economy and/or ?rst class). Moreover, 
this display also provides a summary of the basic selection 
information from the price quote request display, and alloWs 
a user to vieW images (e.g., a video) of the selected resort. 
Furthermore, this display may also informs the user of 
minimum night stay requirements and maximum adults per 
accommodation. It should be appreciated that in accordance 
With a preferred embodiment, the airfare pricing is deter 
mined by accessing a “local” database With prestored pricing 
information, rather than accessing an “outside” computer 
netWork, such as Sabre, Worldspan, or Amadeus for pricing 
information. 

[0032] Upon displaying the selected room categories With 
total pricing (for dates and number of guests selected With 
and Without airfare) a user may obtain additional accom 
modation information simply by clicking on the room cat 
egory. This alloWs a customer Who is unfamiliar With the 
resort to see the value and amenities they Will receive, after 
knoWing the price of the accommodation’s package, but 
before making reservations. In this regard, FIGS. 8A and 
8B illustrate exemplary displays of additional accommoda 
tion information. FIG. 8A provides a summary of the 
amenities of each type of accommodation, While FIG. 8B 
provides a room layout diagram of an accommodation 
selected in FIG. 8A. It should be appreciated that additional 
accommodation information may be presented to the user in 
other forms, such as images (e.g., still images, vidcaps, 
video), audio and multimedia. 

[0033] It should be appreciated that after entry of the 
information associated With the price quote request display, 
the user is informed of the dates When a room category (or 
multiple categories) are unavailable for sale (FIG. 9). This 
alloWs a user to go back one step and easily select travel 
dates either before or after the unavailable period. This 
display of unavailable dates prevents a user from having to 
select date after date in a trial and error fashion to ?gure out 
When a desired room category is available for sale both 
before and after the original travel period requested. Mul 
tiple unsuccessful searches that do not aid the user toWards 
a more informed subsequent search can frustrate the user 
and lead them to abandon the reservation process. FIG. 9 
shoWs another exemplary price quote request display 
Wherein economy and ?rst class airfare is shoWn, and Where 
room category unavailability is indicated for one type of 
room accommodation. Room category unavailability is indi 
cated for all dates overlapping With selected dates from the 
price quote request display. 

[0034] The “price matrix” (i.e., the resort and airfare 
prices for various room accommodations) presented in the 
price quote result display, is generated by checking resort 
availability, and then displaying real-time prices for those 
room nights, along With air prices that may be available on 
the travel dates selected. Air seat availability is not checked 
at this time. In this regard, it has been recogniZed that one 
of the most signi?cant component of a (non-touring) leisure 
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package is typically the resort. This is especially true for 
resorts that require multiple night stays and resorts that 
include, food, beverages, and activities bundled in their 
nightly prices. Since the air transportation is a secondary 
consideration, and a search for real-time ?ight availability 
information may require the accessing of an outside com 
puter database, such as Sabre, Worldspan, and Amadeus 
(Which can sloW doWn the timely display of pricing infor 
mation to the user), the data searching is limited to only 
select databases, Which Will be described beloW. As a result, 
a user Will receive much faster response from the reservation 
system. 

[0035] With reference to FIG. 5, an accommodations 
package With different amenities is displayed as a room 
category that does not exist at the resort (e.g., “Presidential 
Perks), With con?rmed pricing and availability. If the user 
selects that accommodations package, the reservation sys 
tem places the reservation in the proper hotel room category 
(e.g., penthouse suite), and provides a special pricing rate 
code instead of the normal rate for that room category. 

[0036] It should be appreciated that the reservation system 
of the present invention provides enhanced convenience by 
providing a user With resort/air package pricing for multiple 
room categories and multiple air cabin classes on a single 
display screen (i.e., simultaneous display), after entry of the 
information in the price quote request display (FIG. 4). 

[0037] Referring noW to FIGS. 6A and 6B, there is shoWn 
an exemplary reservation booking request display. This 
display provides a summary of the basic selection informa 
tion from the price quote request display; an adjusted 
package price, Where any additional charges for airfare are 
necessary; the selected accommodation; and a listing of one 
or more available ?ights (Which are selectable by the user). 
Moreover, the user is provided With a display for making an 
airplane seating request; for selecting trip insurance; for 
entering guest name/gender/sex information; for entering 
primary guest mailing and billing address information; for 
entering guest telephone numbers; for entering referral 
information; selecting additional features; and for making 
additional requests. It should be noted that the additional 
features requests refers to extra amenities and services, 
excursions, activities, and transportation. Transportation 
includes, but is not limited to: commuter air service, buses, 
cars, taxis, and rental cars. 

[0038] The “additional features” section alloWs a user to 
select special features and room preferences from multiple 
drop-doWn boxes. The system places those requests inside 
the reservation and automatically passes this information to 
a tour operator, hotels, or other travel provider. As an 
example some of the options are: preference for a room on 
the ground ?oor, or far from the disco, etc . . . 

[0039] The “additional requests” section alloWs a user to 
enter comments into a free form box, and pass any other 
information inside their reservation to a tour operator, hotel 
or other travel provider. For example, a user can specify a 
particular room number, that they be placed near another 
traveler also traveling at the same time, that they Wish their 
refrigerator stocked With a certain beverage, that a special 
coupon should be applied as a discount or payment on their 

reservation, etc. 

[0040] As indicated above, availability of airline ?ights is 
not checked at the time the user is presented With the price 
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quote request result display. HoWever, airline ?ight avail 
ability is checked prior to display of the reservation booking 
request (FIGS. 6A and 6B). Once ?ight availability is 
checked, all ?ight options available for each leg of the trip 
(direct and multi-segment) are displayed in the folloWing 
manner: the reservation system displays each ?ight’s avail 
ability in the cheapest category available to the reservation 
system, Wherein if the loWest available fare is different 
(higher or loWer) than the probable fare previously displayed 
to the user in the price quote result display, the fare differ 
ence is indicated, along With an adjusted package price. 

[0041] In accordance With a preferred embodiment, airline 
?ight availability is checked by accessing an outside com 
puter netWork, such as Sabre. The data received from the 
outside computer netWork may be encoded. For example, 
encoded ?ight data from Sabre is shoWn in FIG. 11. Accord 
ingly, the present invention includes a decoding system for 
converting the encoded ?ight data into a readily readable 
format, as shoWn at the bottom of FIG. 11. The present 
invention also preferably include an encoding system for 
transmitting encoded data to the outside computer netWork. 

[0042] It should be appreciated that according to a pre 
ferred embodiment of the present invention, the resort 
arrival date information input by the user is used by the 
reservation system to automatically adjust the date of the 
airline ?ight if the ?ight time extends over midnight or the 
?ight extends across the international date line. This is 
applicable on both arrival and departure ?ights. For instance, 
if a guest desires to arrive in Jamaica on the morning of April 
20th and they are ?ying from California and the ?ight leaves 
California before midnight, the reservation system Will list 
the ?ight as departing on the night of April 19th and build an 
airline itinerary properly so that the ?ight arrives on the date 
the guest Will check into the resort. This prevents an obvious 
problem from occurring Where the guest may not leave the 
origination location until the night they intended to arrive at 
the resort, and consequently miss a day of paid resort 
accommodations. The reservation system also prevents a 
guest from having to enter multiple dates and perform 
multiple searches for the most convenient and economical 
?ights arriving and departing the resort’s locale on the dates 
speci?ed. 
[0043] Also, ?ights that have limited seats available are 
identi?ed and a footnote is displayed stating any policy 
matters. An example is shoWn in FIG. 10, Where a limited 
seating (LS) situation exists With respect to the selected 
?ight. It should be noted that actual ?ight numbers are 
presented to the user in the reservation booking con?rmation 
display (FIG. 7). 
[0044] Once the user has completed the information in the 
reservation booking request display, they may proceed to 
booking a reservation. In this regard, reservation booking 
con?rmation display (FIG. 7) is presented to the user. This 
display includes, but is not limited to, a reservation number; 
a reservation date; guest information; a mailing address; 
telephone numbers; the selected air itinerary (originating 
and return ?ights) and seating request; a land itinerary; 
pricing information; deposit information; and cancellation 
policy information. The user is also presented With a selec 
tion of payment options, including but not limited to: credit 
card via Internet (on-line real-time), credit card via phone, 
credit card via fax, personal check via Internet, electronic 
funds transfer (EFT) and personal check via mail. 
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[0045] It should be appreciated that in accordance With a 
preferred embodiment of the present invention, the reserva 
tion booking con?rmation display presents the user With a 
resort’s reservation number and/or a tour operator’s reser 
vation number. Furthermore, the reservation system may 
also automatically transfer a con?rmed real time unpaid 
reservation into a tour operators reservation system, into a 
resort’s property management system, into a hotel chain’s 
central reservations system, and into a computer netWork 
that builds an airline ?ight ticket. Moreover, the reservation 
system may also automatically transfer an airline’s ticket 
record locator number from a con?rmed real time unpaid 
reservation and places it into a tour operators reservation 
system, into a hotel’s property management system, and into 
a hotel chain’s central reservations system. 

[0046] The reservation system of the present invention 
alloWs a user to make both “con?rmed” hotel/resort and 
airline reservations Without requiring an upfront payment or 
guarantee. In this regard, the hotel/resort and airline reser 
vations shoWn in the reservation booking con?rmation dis 
play are con?rmed, and payment may be made by the user 
at a later time. 

[0047] It should be appreciated that further enhancements 
of the present invention are to automatically modify the 
displays presented to the user such that a distinctive “look 
and feel” (e.g., background color and style) is provided 
based upon a resort brand or speci?c resort selected. Another 
enhancement is for the reservation system to provide a 
logging procedure at each step in the reservation process for 
tracking statistical information (e.g., number of price quote 
requests, reservation requests and reservation submissions). 
The reservation system includes a reporting system for 
displaying statistics based on any and all information cap 
tured during the logging process. 
[0048] Referring noW to FIG. 12, there is shoWn a general 
hardWare arrangement of the reservation system, according 
to a preferred embodiment of the present invention. The 
hardWare arrangement is generally comprised of one or 
more personal computers (PCs) 100, a Web server 110, a 
resort/ airfare database 120, a ?ight data server 130, a polling 
Workstation 140 and a central reservation system 150. In 
accordance With a preferred embodiment of the present 
invention, PCs 100 run a broWser program (e.g., Microsoft 
Internet Explorer or Netscape Navigator) to communicate 
With Web server 110 via a computer netWork (e.g., the 
Internet). In turn, Web server 110 communicates With resort/ 
airfare database 120, ?ight data server 130, and polling 
Workstation 140. Polling Workstation 140 also communi 
cates With central reservations system 150. 

[0049] Resort/airfare database 120 stores several tables of 
data, including closeout information (e.g., resort name, 
accommodations, start and end date), gateWay information 
(e.g., airport gateWays), logging data (e.g., number of price 
quotes requested and number of reservations requested), 
referral information (e.g., hoW Website found), additional or 
optional features information (e.g., request for accommoda 
tions near disco), airfare data, including, but not limited to: 
prestored airline (scheduled and charter) fares include pub 
lished rates, bulk rates, bartered rates, contracted rates, sale 
rates, and travel agent rates, levies, fuel surcharges, and the 
like. 

[0050] Resort/airfare database 120 also stores resort data, 
including, but not limited to: international rates, national 
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rates, regional rates, vendor rates, EP rates, all-inclusive 
rates, special package and amenity rates, and length of stay 
rates. Also day rooms, day passes, and night passes may be 
priced. Accommodation categories are designated as either 
opened or closed for availability. Hotels, and cruise ships 
and their cabin categories can also be substituted for resorts 
and their room categories. Furthermore, a duplicate of the 
data stored in central reservation system is also stored in 
resort/airfare database 120. 

[0051] Web server 110 acts as a central data hub. This 
server also decodes/encodes data transmitted/received 
to/from ?ight data server 130 (e.g., an outside computer 
netWork such as Sabre, WorldSpan or Amadeus). 

[0052] Central reservation system 150 includes a travel 
agent database and reservation database. The travel agent 
database includes the travel agency identi?cation numbers, 
address and contact information, the consortiums and group 
af?liations they belong to, their commission levels, bonus 
levels, point program levels, and passWords. Both land and 
air information is stored in the reservation database. 

[0053] Polling Workstation 140 polls for a teXt ?le from 
Webserver 110. This teXt ?le Will include information from 
reservation/airfare database 120. Information from the teXt 
?le is then transferred to ?ight data server 130 (e.g., Sabre) 
and/or central reservation system 150. 

[0054] FIG. 13 illustrates the ?oW of data betWeen hard 
Ware of the present invention. In the case of a travel 
arrangement Without air, data is transmitted betWeen Web 
server 110 and reservation/airfare database 120, as reserva 
tion information is being entered by a user. Polling Work 
station 140 Will poll Webserver 110 for a teXt ?le Which 
indicates that a reservation has been made by a user. The teXt 
?le includes information that is transferred to central reser 
vation system 150. A duplicate of the teXt ?le is stored at 
reservation/airfare database 120. 

[0055] Where a travel arrangement includes air, data is 
transmitted betWeen Webserver 110 and reservation/airfare 
database 120, as reservation information is being entered by 
a user. Polling Workstation 140 Will poll Webserver 110 for 
a teXt ?le indicative of a completed reservation. The teXt ?le 
includes information that is transferred to central reservation 
system 150. A duplicate of this teXt ?le is stored at reser 
vation/airfare database 120. Furthermore, polling Worksta 
tion 140 Will poll Webserver 110 for another teXt ?le, 
indicative of an airfare reservation. This teXt ?le Will be 
encoded and transferred to ?ight data server 130. A results 
?le is created by polling Workstation 140 to indicate status 
information associated With the airfare reservation. 

[0056] The present invention has been described With 
reference to a preferred embodiment. Obviously, modi?ca 
tions and alterations Will occur to others upon a reading and 
understanding of this speci?cation. It is intended that all 
such modi?cations and alterations be included insofar as 
they come Within the scope of the appended claims or the 
equivalents thereof. 

1. A reservation system for making travel arrangements 
upon request by a user, the system comprising: 

means for determining Whether the user is a direct cus 
tomer or a travel agent; 
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means for receiving travel parameters associated With a 
desired travel option; 

means for generating a listing of one or more travel 
arrangements in accordance With the travel parameters, 
said listing including pricing information associated 
With each respective travel arrangement; and 

means for displaying the listing of the one or more travel 
arrangements. 

2. Areservation system according to claim 1, Wherein said 
listing includes a plurality of room accommodations, pricing 
information for the plurality of room accommodations, and 
pricing information for the plurality of room accommoda 
tions With one or more categories of airfare. 

3. Areservation system according to claim 2, Wherein said 
reservation system includes means for displaying images 
associated With the plurality of room accommodations, in 
response to selection of said plurality of room accommoda 
tions. 

4. Areservation system according to claim 1, Wherein said 
travel parameters includes accommodation name, arrival 
date, departure date, departure location, and number of 
guests, and Wherein said listing includes information relat 
ing to Whether children are alloWed at the named accom 
modation. 

5. Areservation system according to claim 1, Wherein said 
listing indicates unavailability information associated With 
the travel arrangement, said unavailability information 
including dates of unavailability. 

6. Areservation system according to claim 2, Wherein said 
pricing information associated With the one or more catego 
ries of airfare is provided Without regard to availability of 
seating. 

7. Areservation system according to claim 6, Wherein said 
reservation system further includes: 

means for accessing an associated computer netWork to 
determine the availability of seating, after selection of 
a listed travel arrangement. 

8. Areservation system according to claim 7, Wherein said 
reservation system includes means for displaying one or 
more ?ight options after the associated computer netWork is 
accessed. 

9. Areservation system according to claim 8, Wherein said 
displayed one or more ?ight options includes an indication 
of a limited ?ight availability. 

10. A reservation system according to claim 8, Wherein 
said reservation system includes means for displaying price 
information and adjusted price information associated With 
the travel arrangements. 

11. A reservation system according to claim 3, Wherein 
said travel parameters include departure date and departure 
location, Wherein dates associated With the airfare are deter 
mined in accordance With the departure date and departure 
location. 

12. A reservation system according to claim 11, Wherein 
said reservation system includes means for generating a 
con?rmed travel arrangement Without receipt of payment for 
the travel arrangement, the con?rmed travel arrangement 
including information relating to a net amount of money due 
from the user, Wherein When the user is a travel agent, the net 
amount of money due is reduced by an amount of an agency 
commission. 
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13. A method for making travel arrangements upon 
request by a user of a computer netWork, the method 
comprising: 

determining Whether the user is a direct customer or a 
travel agent; 

receiving travel parameters associated With a desired 
travel option; 

generating a listing of one or more travel arrangements in 
accordance With the travel parameters, said listing 
including pricing information associated With each 
respective travel arrangement; and 

displaying the listing of the one or more travel arrange 
ments. 

14. A method according to claim 13, Wherein said listing 
includes a plurality of room accommodations, pricing infor 
mation for the plurality of room accommodations, and 
pricing information for the plurality of room accommoda 
tions With one or more categories of airfare. 

15. Amethod according to claim 14, Wherein said method 
further comprises displaying images associated With the 
plurality of room accommodations, in response to selection 
of said plurality of room accommodations. 

16. A method according to claim 13, Wherein said travel 
parameters includes accommodation name, arrival date, 
departure date, departure location, and number of guests and 
Wherein said listing includes information relating to Whether 
children are alloWed at the named accommodation. 

17. A method according to claim 13, Wherein said listing 
indicates unavailability information associated With the 
travel arrangement, said unavailability information includ 
ing dates of unavailability. 

18. Amethod according to claim 14, Wherein said pricing 
information associated With the one or more categories of 
airfare is provided Without regard to availability of seating. 

19. Amethod according to claim 18, Wherein said method 
further comprises accessing an associated computer netWork 
to determine the availability of seating, after selection of a 
listed travel arrangement. 

20. Amethod according to claim 19, Wherein said method 
further comprises displaying one or more ?ight options after 
the associated computer netWork is accessed. 

21. A method according to claim 20, Wherein said dis 
played one or more ?ight options includes an indication of 
a limited ?ight availability. 

22. Amethod according to claim 20, Wherein said method 
further comprises displaying price information and adjusted 
price information associated With the travel arrangements. 

23. A method according to claim 15, Wherein said travel 
parameters include departure date and departure location, 
Wherein dates associated With the airfare are determined in 
accordance With the departure date and departure location. 

24. Amethod according to claim 23, Wherein said method 
further comprises generating a con?rmed travel arrangement 
Without receipt of payment for the travel arrangement, the 
con?rmed travel arrangement including information relating 
to a net amount of money due from the user, Wherein When 
the user is a travel agent, the net amount of money due is 
reduced by an amount of an agency commission. 

25. A reservation system for making travel arrangements 
upon request by a user, the system comprising: 




