
US 20050027580A1 

(12) Patent Application Publication (10) Pub. No.: US 2005/0027580 A1 
(19) United States 

Crici et al. (43) Pub. Date: Feb. 3, 2005 

(54) INTERNET-BASED APPOINTMENT 
SCHEDULING SYSTEM 

(76) Inventors: Richard Crici, Lynbrook, NY (US); 
Raphael Sidelman, Woodmere, NY 
(Us) 

Correspondence Address: 
Galgano & Burke 
Suite 35 
300 Rabro Drive 
Hauppauge, NY 11788 (US) 

(21) Appl. No.: 10/731,195 

(22) Filed: Dec. 8, 2003 

Related US. Application Data 

(63) Continuation of application No. 09/452,573, ?led on 
Dec. 1, 1999, noW abandoned. 

Publication Classi?cation 

(51) Im. c1? ................................................... .. G06F 17/60 

(52) US. Cl. ................................................................ .. 705/8 

(57) ABSTRACT 

Appointment scheduling systems and methods of providing 
service receivers With remote appointment scheduling capa 
bilities utilizing the Internet. According to one embodiment, 
at least one service provider, such as a physician, enters a 
schedule into a computer system shoWing time slots in 
Which the physician Will see patients. This system is linked 
to the Internet Where it is available for vieWing by the 
general public. When a member of the general public 
accesses the scheduling system, the potential service 
receiver can vieW the entire schedule and make appoint 
ments. The appointment schedule of the service provider is 
modi?ed and most preferably, the appointment schedule of 
the service receiver is also modi?ed. 

The scheduling system can also maintain the schedule of the 
service receiver. According to another aspect, in order to 
schedule an appointment, a service receiver can be required 
to make some pre-determined payment, for example, via a 
credit card or a debit card. 

Welcome To makeanyappointment.com 

Login: Your Name Here 

Password: Password 

1st Time Visitor: Registration Page 
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Figure 1 

Welcome To makeanyappointment.com 

Login: Your Name Here 
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1st Time Visitor: Registration Page 
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Figure 2 

Name: 
Address: 
E-Mail Address: 
Telephone Number: 
Select Calendar View: Daily 
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Yearly 

Credit Card Information: 

Authorized users of your calendar and their passwords 
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Figure 4 
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Figure 5 

Personal . Motor 
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Pet Care 

Don't see what you're looking for? Type your own keyword here: 
KEYWORD SPOT 

LOCAL JIFFY LUBE LOCATIONS 

120 Sunrise Highway, Valley Stream 123 Broadway, Hewlett 

245 Merrick Road, Lynbrook 453 Woodmere Boulevard, Woodmere 

768 Village Avenue, Rockville Centre 578 Central Avenue, Cedarhurst 

Additional Locations 
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Figure 6 
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Figure 7 
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Figure 8 

Don't see what you're looking for? Type your own keyword here: 
KEYWORD SPOT 

Appointment Confirmation Page 
You have selected the 8:00 am. appointment at the Valley Stream Jiffy Lube. To 
finalize your reservation for this time you must complete the information below. Please 
be sure to print out your confirmation number to assure that your appointment has been 
made. 

Credit Card Information: 

Demographic Information: 

The above information is correct and I do wish to schedule this appointment 

YES NO 
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Figure 9 
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Figure 10 

Don't see what you're looking for? Type your own keyword here: 
KEYWORD SPOT 
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Figure 11 
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INTERNET-BASED APPOINTMENT SCHEDULING 
SYSTEM 

[0001] The present invention is directed to an Internet 
based appointment scheduling system and, more particu 
larly, to a system Which allows the scheduling of appoint 
ments With one or more of a plurality of service providers 
from remote locations. 

BACKGROUND 

[0002] Many service providers, such as doctors, dentists, 
veterinarians, electricians, mechanics, service stations, hair 
dressers, health clubs, spas, personal trainers, massage thera 
pists, cable television companies, telephone companies, 
teachers, car services and golf courses, to name a feW, 
typically make appointments With their patient/customers. 
Most often, in today’s society, a patient or a customer 
Wishing to make an appointment With a service provider Will 
place a telephone call to the service provider Where the 
service provider or an employee of the service provider Will 
revieW a schedule of available appointments and compare 
schedules With the potential customer orally until an 
appointment time Which is satisfactory to both the service 
provider and the patient/customer is determined. An 
appointment is then entered into the service provider’s 
appointment schedule by the service provider’s employee. 
While this system has Worked for many years, it has several 
disadvantages. For eXample, the time spent on telephone 
calls could be better utiliZed by the service provider in 
actually providing services and, at a minimum, is expensive 
and potentially distracting to the service provider’s person 
nel. Furthermore, When a patient/customer cancels an 
appointment or simply does not shoW up for a scheduled 
appointment, a service provider typically loses the income 
that Would have been obtained by providing services to the 
scheduled customer during that time period and also loses 
the opportunity to schedule another person during that time 
slot. 

[0003] Additionally, When a patient/customer calls for an 
appointment, they are limited to the information provided to 
them by the personnel of the service provider. Therefore, 
there is the risk of miscommunication and of the person 
scheduling appointments failing to mention an available 
time slot Which might be best suited for the service receiver. 
With present scheduling practices, it is sometimes cumber 
some for a service provider to make stand-by appointments 
Which Would be con?rmed if an already booked appointment 
time slot becomes available. Therefore, it Will be appreci 
ated that there is room for much improvement With present 
appointment scheduling practices. 

[0004] While appointment scheduling systems have been 
suggested in the past, those systems are typically designed 
for use by the service provider. For example, US. Pat. No. 
5,848,395 to Edgar et al. discloses an appointment booking 
and scheduling system designed for maXimiZing the cost 
efficiency of service engineers visiting customer sites Within 
a de?ned geographic area. The disclosed system is designed 
to optimiZe the routes of the service engineers visiting 
customer sites in order to optimiZe the cost efficiency of 
those traveling service engineers. According to that system, 
if a customer requests an appointment, a customer is offered 
an appointment Within a pre-determined time slot. There is 
no provision that a customer is provided With the ability to 
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revieW the entire appointment schedule of one or more 
service providers in order to readily schedule an appoint 
ment Which is most convenient for the service receiver. 

[0005] It Would therefore be desirable to provide a system 
for scheduling appointments Which displays schedules of at 
least one and preferably a plurality of service providers to 
the service receiver, e. g., a customer or patient. It Would also 
be desirable to provide a remote appointment scheduling 
system Which provides monetary protection to the service 
provider When customers do not shoW up for their scheduled 
appointments. 

[0006] These and other advantages are provided With the 
appointment scheduling systems and methods described in 
greater detail beloW. 

SUMMARY OF THE INVENTION 

[0007] The present invention comprises appointment 
scheduling systems and methods of providing service 
receivers With remote appointment scheduling capabilities 
utiliZing the Internet and capable of providing a visual 
display. According to one embodiment of the present inven 
tion, a service provider, such as a physician, enters a 
schedule into a computer system Which displays time slots 
in Which the physician-Will see patients. The physician can 
block out periods of time for Which no appointments can be 
scheduled, for eXample, When the physician Will be at a 
conference, When the physician has personal business, or on 
days in Which the physician regularly performs surgery. The 
system advantageously provides the service provider With 
the ability to continually modify the appointment schedule 
in order to block out additional slots of time or to make time 
slots available. This system is linked to the Internet Where it 
is available for vieWing by the general public. When a 
member of the general public accesses the physician’s 
scheduling system, the potential service receiver can vieW 
the entire schedule and make an appointment Without further 
intervention from the physician. As used herein, the term 
“Internet” is used to indicate the publicly accessible World 
Wide Web and to eXclude “intranet” systems Whose param 
eters are limited by access codes. The various aspects of the 
present invention can be practiced utiliZing hardWare that is 
part of an intranet system provided that this hardWare has 
Internet access. The various embodiments of the present 
invention can utiliZe different types of hardWare, softWare 
and/or ?rmWare, as Will be appreciated from the present 
description by one skilled in the art, and is therefore not set 
forth in greater detail herein. The preferred embodiments of 
the present invention are particularly useful for service 
providers Who are typically visited by one or more service 
receivers. 

[0008] According to another aspect of the present inven 
tion, the scheduling system maintains the schedule of the 
service-receiver as Well, in order to minimiZe the chance for, 
and preferably prevent, the inadvertent scheduling of con 
?icting appointments by the service receiver. According to 
this preferred embodiment of the present invention, as the 
service receiver makes appointments With different service 
providers and/or adds other input to his/her oWn schedule, 
the service receiver’s schedule is updated. Discernible sig 
nals, such as audible or visual alarms, can be provided to a 
service receiver or to a service provider if they attempt to 
schedule con?icting appointments. 
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[0009] According to a preferred embodiment of the 
present invention, in order to schedule an appointment, a 
service receiver must make some pre-determined payment, 
for example, via a credit card or a debit card, in order to 
make an appointment. Any form of acceptable payment can 
be used. Preferably, this deposit is applied to charges nor 
mally charged for the services received. HoWever, if the 
service receiver does not shoW up for the appointment and 
does not comply With some, preferably predetermined, 
requirement, such as cancelling that appointment, some 
predetermined time period prior to the appointment, then all 
or a portion of the deposit can be retained by the service 
provider. 
[0010] According to another preferred aspect of the 
present invention, the schedules of a plurality of service 
providers of one type of service are provided to a potential 
service receiver. According to this aspect of the invention, if 
one service provider does not have an appointment Which is 
convenient for the service receiver, then the service receiver 
can readily vieW the availability of other providers of the 
same service. 

[0011] The systems and methods of the present invention 
also preferably provide a service receiver With the ability to 
share his or her appointment schedule With others, in con 
junction With one of the above aspects. For example, a 
person can check the schedule of their spouse and children 
While vieWing the schedule of a service provider in order to 
determine potential con?ict and/or the availability of all 
parties at a given time. 

[0012] Another aspect of the present invention alloWs a 
potential service receiver to indicate a preference for a time 
slot Which is already reserved and, if that time slot subse 
quently becomes available prior to the appointment, for 
example, due to a cancellation, the second service receiver 
is noti?ed, preferably automatically, e.g., by e-mail. 

[0013] The present invention also provides service pro 
viders With the ability to advertise and indicate multiple 
sites, and also provides links to related services such as to a 
Web site Which provides directions for the service receiver to 
the location of the service provider. 

[0014] Preferred embodiments of the present invention 
comprise methods and/or apparatus Wherein the service 
receivers visit one or more service providers. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0015] FIGS. 1-11 illustrate eleven screen displays that 
can be displayed to a potential service receiver according to 
one embodiment of the present invention. 

[0016] The present invention comprises Internet-based 
appointment scheduling systems and methods of providing 
service receivers With remote appointment scheduling capa 
bilities for at least one and most preferably a plurality of 
service providers. According to one embodiment of the 
present invention, service providers input their appointment 
schedules into their oWn scheduling data ?le. The scheduling 
data ?le can be maintained on a personal computer, a 
netWork system, or on some other system capable of main 
taining and updating a scheduling system, While permitting 
changes to the schedule and preferably permitting the visual 
displays of the system at any service provider’s location and 
at remote locations When the system is accessed over the 
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Internet. The service providers can vieW their oWn appoint 
ment schedules at any time and can change the appointment 
schedules in any Way desired, for example, to block out days 
or sections of time When they are not available for appoint 
ments, to make additional appointments available, to change 
the duration of appointments, to customiZe the length of 
appointments for different services, etc. For example, if an 
auto servicing center hires an additional mechanic, the 
service center can expand its appointment schedule in order 
to make additional appointments available for the neW 
mechanic. Preferably, When a service provider vieWs its oWn 
appointment schedule, all information, such as the identity 
of the service receiver and the reason that certain times are 
blocked out, Will be displayed. Additionally, one or more 
personal schedules of the service providers are displayed on 
the service providers schedule only, or in response to access 
codes input by speci?c service providers so that those 
service providers can readily avoid con?icts betWeen their 
personal schedules and business obligations. Therefore, per 
sonnel at the service provider can advantageously vieW their 
oWn personal schedules and can see all information on the 
appointment schedule of the service provider. This informa 
tion, is preferably not available to all potential service 
receivers. 

[0017] When a service receiver accesses the schedule of a 
service provider, the service receiver can see Which days and 
times the service provider typically provides appointments, 
as Well as the duration of certain appointments depending 
upon the service to be provided, hoWever, the service 
receiver Will preferably not be able to determine the identity 
of service receivers already scheduled in reserved time slots. 
The service receiver is able to vieW only information Which 
the service provider designates to be accessible. 

[0018] The Figures illustrate screen displays Which can be 
provided to a potential service receiver in accordance With 
one embodiment of the present invention. In this illustrated 
embodiment, a Web site having the address makeanyap 
pointment.com is accessible from any Internet or Web linked 
location. When a potential service receiver accesses the site, 
one possible display shoWn in FIG. 1 can be displayed and 
he can be required to provide some identifying information 
Which can be automatically input from a stored ?le in his 
computer or can be input manually. Such information can 
include, for example, the persons name and passWord. If the 
service receiver is a ?rst time user, he can be automatically 
sent to a registration page Wherein he can be requested or 
required to input certain additional information. Such addi 
tional information can include, but is not limited to, billing 
address, e-mail address, telephone number, credit card infor 
mation and the identity of authoriZed users of their sched 
uling systems along With those authoriZed persons pass 
Words as indicated on FIG. 2. Since the preferred 
embodiment of the present invention permits system users 
including both service receivers and service providers to 
access the schedules of other users for Whom they have that 
user’s passWord, system users can compare schedules to 
avoid con?icts and send messages to other users. For 
example, a parent may Wish to send a scheduling reminder 
to one of their offspring. Most preferably, the system auto 
matically searches for scheduling con?icts With users des 
ignated as requesting non-con?icting schedules, i.e., “autho 
riZed users of your calendar and their passWords”. 
Preferably, if this is not a ?rst time user, this information is 
automatically stored. 
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[0019] After the potential service receiver has input suf 
?cient data, then a plurality of service providers Will pref 
erably appear on their screen. The initial display vieWed by 
the service receiver can be speci?c to a speci?c service 
provider, can provide a plurality of service providers Which 
are unrelated, can be from a certain geographic region, or 
can relate to a certain type of service. Alternatively, the 
service receiver can be provided With their oWn customiZed 
screen display comprising their oWn list of personal service 
providers such as doctors, mechanics, hair dressers, etc. In 
this illustrated embodiment, the service receiver is shoWn a 
screen display comprising clickable “links” Which permits 
them to choose from a Wide variety of commonly used 
service providers. The illustrated screen display in FIG. 3 
comprises links for services relating to the folloWing: link 10 
labeled “CAR”, link 11 labeled “HOME”, link 12 labeled 
“PERSONAL CARE”, link 13 labeled “TRAVEL”, link 14 
labeled “ENTERTAINMENT”, link 15 labeled “MOTOR 
VEHICLES”, link 16 labeled “FOOD”, link 17 labeled 
“FINANCE”, link 18 labeled “GIFTS”, link 19 labeled 
“ACADEMIC”, link 20 labeled “MEDICAL”, and link 21 
labeled “PET CARE”. Additionally, a link labeled 22 is 
provided to the service receiver’s “E-MAIL”, their oWn 
personal appointment schedule link 23 labeled “MY 
SCHEDULE” and a customiZed directory of service pro 
viders and/or other names and addresses entitled “MY 
DIRECTOR ” link 24. 

[0020] For illustration purposes, if the service receiver 
clicked on the CAR “link” then the screen shoWn in FIG. 3 
is displayed. As illustrated in FIG. 3, this screen preferably 
continues to display the most commonly used service pro 
viders of this service receiver. Furthermore, in light of the 
click on the CAR link, additional links indicating speci?c 
service providers relating to cars are displayed. In this 
illustrated embodiment, a link 31 labeled “OIL” is dis 
played, a link 32 labeled “BUY A CAR” is displayed, link 
33 labeled “RENTALS” is displayed, link 34 labeled 
“TIRES” is displayed, link 35 labeled “PAINT” is displayed, 
link 36 labeled “BODY REPAIRS” is displayed, link 37 
labeled “BRAKES” is displayed, link 38 labeled “STE 
REOS” is displayed and link 39 labeled “GLASS” is dis 
played. Thus, from the present description and illustration it 
Would be appreciated that the initial category indicated by 
link 10 for “CAR” brings up a display of related sub 
categories for further input by the service receiver. For 
purposes of illustration, if the service receiver clicked on 
link 31 labeled “OIL” then the screen display indicated in 
FIG. 4 is displayed. 

[0021] The display screen shoWn in FIG. 4 illustrates ?ve 
service providers Which each offer automotive oil changing 
services. Link 41 is prominently displayed and is the multi 
site provider, Jiffy-Lube. The remaining service providers 
may be single or multiple site service providers and may also 
provide other services. In the event that the person making 
the appointment does not Wish to use one of the pre 
programmed service providers, they are also provided With 
the option of locating a similar service provider based upon 
geographic location. As indicated, the service receiver can 
input the Zip code in screen portion 42 and/or toWn name in 
screen portion 43 of Where he Would like the service 
provided in order to gain access to schedules of service 
providers in that area. 
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[0022] For purposes of illustration, it is assumed that the 
service receiver pushed JIFFY LUBE link 41 and Was then 
shoWn the display screen illustrated in FIG. 5. In the display 
screen of FIG. 5, the service receiver can click on the 
location most convenient or can request additional locations. 
For purposes of this illustration, it is assumed that the 
service receiver clicked on the ?rst link listing a Jiffy Lube 
in Valley Stream and is then provided With the display 
shoWn in FIG. 6. 

[0023] The person making the appointment is provided 
With many options With the screen shoWn on FIG. 6. This 
display screen provides the customer With the ability to vieW 
only appointments during speci?c days of the Week by 
clicking on link 61 and then clicking on the speci?c day of 
the Week in a display (not shoWn). Alternatively, by clicking 
on boX 62, the customer can immediately see the neXt 
available morning appointment or by clicking on boX 63, the 
customer can see the neXt afternoon appointment. BOX 64 
alloWs a service receiver to input a speci?c time slot, e.g., 
3:30 p.m., to ?nd the neXt available appointment during that 
speci?c time. BOX 65 permits the customer to eXpand the 
scope of his search to include other service providers, such 
as other Jiffy Lubes When searching for an appointment at a 
speci?c time or day of the Week. Display 66 also provides 
the user With calendars for some predetermined period of 
time, preferably starting With the day that the appointment 
schedule is being displayed. Therefore, for purposes of this 
display, it is assumed that the display is being vieWed on Jan. 
1, 2000. In addition to the display calendar showing each 
day for the months of January, February and March, 2000, 
this display also provides the customer With the ability to go 
to future months. 

[0024] For purposes of this illustration, the user clicked on 
Jan. 1, 2000 and is then displayed the screen shoWn in FIG. 
7. For convenience, the neXt display also indicates the 
service receiver’s personal schedule in juxtaposition With 
the available schedule from Jiffy Lube for that particular 
day. It is also Within the scope of the present invention to 
simply provide the schedule of the service provider Without 
that of the service receiver. The system can also be provided 
With controls for rejecting a con?icting schedule and indi 
cating to any system user that a con?ict eXists if the user 
already has something scheduled during that time period. 
Discernible indicia such as a display or an audible alarm Will 
be provided to a service receiver if the service receiver 
attempts to schedule an appointment Which con?icts With an 
already eXisting appointment or scheduled obligation of the 
service receiver. For eXample, in the display illustrated in 
FIG. 7, the scheduling of an 8:00 am. appointment at the 
Valley Stream Jiffy Lube Which could eXtend from 8:00 am. 
until 8:30 am. could con?ict With the service receiver’s 8: 15 
am. obligation to “take Johnny to school”. While this 
illustrated embodiment shoWs the use of a con?ict indicator 
for a service receiver, it is also Within the scope of the 
present invention to provide a discernible indicia of a 
con?ict to a service provider When the service provider uses 
a system of the present invention to coordinate the service 
provider’s business schedule and personal schedule. 

[0025] When the customer indicates that he/she Wants the 
8:00 am. appointment, the customer is shoWn the display 
screen shoWn in FIG. 8. The screen shoWn in FIG. 8 is a 
con?rmation screen Which preferably automatically lists the 
service receiver’s credit card information and indicates the 
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rules required for ?nalization of the appointment as Well as 
the amount of credit card deposit amount required, the 
amount of advanced notice required for cancellation Without 
charge, as Well as any other notices, such as stand by 
appointments that the service receiver made. In order to 
con?rm the information and acceptance of the appointment, 
the service receiver must click on the “YES” link according 
to this illustrated embodiment of the present invention. For 
purposes of illustration, it is assumed that the receiver 
clicked on the “YES” link. The service provider’s schedule 
and preferably, the service receiver’s schedule, are prefer 
ably updated. The service receiver is then displayed in the 
screen shoWn in FIG. 9 Wherein he is provided With the 
option of obtaining directions. The link 91 labeled “NEED 
DIRECTIONS?” can be linked to another Website such as 
mapquest.com. Alternatively, this system can have its oWn 
built-in map generator Which provides the service receiver 
With directions or a map upon request. 

[0026] If the service receiver had clicked “NO” on the 
con?rmation screen shoWn in FIG. 8, the service receiver is 
preferably provided With the opportunity to change some or 
all of the information shoWn in the screen of FIG. 8. After 
any desired information is modi?ed, for eXample, the input 
of different credit card information, then the service receiver 
is again provided With the con?rmation screen of FIG. 8 
With the modi?cations displayed. 

[0027] FIGS. 10 and 11 shoW examples of a user’s 
personal schedule and personal directory, respectively. 

[0028] Therefore, it Will be appreciated that according to 
certain aspects of the present invention, scheduling systems 
are provided Wherein service receivers can schedule their 
oWn appointments With service providers from remote loca 
tions. The scheduling systems and methods of the present 
invention advantageously provide the capability of making 
appointments With either related or unrelated businesses 
utiliZing the disclosed scheduling systems. As used herein, 
the term “related business” is used to indicate that the 
businesses are commonly oWned, are part of a single fran 
chise, or that they have some common oWnership. The 
systems and methods also comprise the ability to require 
payment for scheduling an appointment. Payment is secured 
by receiving payment information, typically in the form of 
credit card information. As the term “credit card informa 
tion” is used herein, it is meant to include any form of 
electronic payment including providing a credit card num 
ber, eXpiration date, name of card holder, debit card infor 
mation, electronic Wire transfer of funds, etc. 

[0029] The precise form of the electronic or computer 
hardWare, softWare or ?rmWare Which is utiliZed to perform 
the functions described herein can take different forms, is 
Within the level of skill of one of ordinary skill in the art and 
is therefore not explained in further detail herein. 

[0030] One preferred aspect of the present invention com 
prises an Internet-based appointment scheduling system for 
at least one, and preferably a plurality of service providers 
comprising a personal computer, comprising a keyboard, 
display screen and CPU and suitable hardWare and connec 
tions for alloWing a service provider to input a business 
appointment schedule and preferably a personal appoint 
ment schedule. The service provider’s appointment schedule 
can also be maintained on a local area netWork or some other 

system Which is accessible by service receivers over the 
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Internet. Service receivers then can access the business 
appointment schedule of the service provider, or at least 
those portions of the service provider’s appointment sched 
ule that the service provider Wishes to make accessible, from 
any remote computer or other device capable of Internet 
access. Preferably, from a service receiver’s home, the 
service receiver Will access the business appointment sched 
ule of the service provider and select a convenient appoint 
ment. Preferably, When a service receiver con?rms an 
appointment, the service provider’s schedule of available 
appointments is simultaneously updated to indicate that 
another appointment slot has been taken. 

[0031] The system to Which the service provider’s sched 
ule is input can be located at the service provider’s place of 
business or at some other central location Which Will there 
fore coordinate the business and/or personal schedules of a 
plurality of service providers from related or unrelated 
businesses and similar or different types of service provid 
ers. 

[0032] According to one preferred aspect of the present 
invention, When a service receiver schedules an appoint 
ment, the system requires receipt of payment information 
such as credit card information, prior to con?rming the 
appointment. Another preferred aspect of the present inven 
tion alloWs a service receiver to make a stand-by appoint 
ment for appointment time periods Which are already 
reserved by another service receiver. If that appointment 
time subsequently becomes available, the service receiver is 
preferably noti?ed. Additionally, if that time slot is deter 
mined to be no longer available by the service provider or 
for some other reason, the service receiver Who made a 
stand-by appointment can be noti?ed. 

[0033] While the illustrated embodiment of the present 
invention provides information and links to unrelated ser 
vice providers, the present invention can be utiliZed by a 
single service provider Which Wishes to provide its service 
receivers, e.g., customers or patients, With Internet appoint 
ment schedule capabilities. If the present systems are uti 
liZed to their fullest capability by many users, then schedule 
con?icts can readily be avoided since con?icting schedules 
Will not be permitted, but Will be indicated by some sort of 
visible or audible alarm. 

[0034] Other aspects of the present invention comprise 
methods of providing a plurality of service receivers With 
remote appointment scheduling capabilities for at least one 
common service provider, preferably a plurality of service 
providers, over the Internet. One method of the present 
invention comprises providing a system for inputting and 
displaying at least one appointment schedule of at least one 
service provider at a ?rst location. The inputting and dis 
playing system can comprise a computer as stated above. 
According to this method, the service provider inputs his 
business appointment schedule and then service receivers at 
distant locations, such as their homes, can access and display 
the service provider’s schedule on their home computers or 
other Internet accessible device. Upon vieWing the service 
provider’s schedule, the service receivers can make appoint 
ments during open time slots and, most preferably, can also 
make stand-by appointments for already reserved time slots. 
The displays accessed by both the service providers and 
service receivers are updated continuously as appointments 
are made and changed. Service receivers are preferably 
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required to make some form of monetary payment, for 
example, using a credit card or by providing information. 
That payment is preferably refundable or creditable toWard 
another service if the service receiver either cancels or 
provides notice of the cancellation or changes the appoint 
ment automatically over the Internet using the service pro 
vider’s computer or other input device Within prescribed 
times. The scheduling system also preferably updates the 
service receiver’s personal schedule immediately as an 
appointment is con?rmed. The scheduling system can actu 
ally comprise separate softWare Wherein a service receiver’s 
schedule is maintained on the service receiver’s personal 
computer at home or the service receiver’s schedule can be 
maintained on a larger centraliZed system Which is accessed 
upon demand by the service receiver, for eXample, by use of 
a passWord. Similarly, the schedules of one or more-service 
providers can be maintained either on softWare and com 
puting hardWare at their place of business or at some other 
centraliZed location. As noted above, the service providers 
can comprise a number of service providers in the same 
actual company located at a single or multiple locations. 
Alternatively, a number of service providers from unrelated 
businesses Which are either of different types of business or 
of the same type of business can be displayed to one or more 
service receivers. 

1. An internet-based appointment scheduling system for at 

least one service provider comprising: 

means for inputting a business appointment schedule of 
at least one service provider at a ?rst location; 

means for transmitting at least a portion of said service 
provider’s updated business appointment schedule 
over the Internet to service receivers at a plurality of 
locations remote from said ?rst location, Where said 
appointment schedule is visually displayed to the 
service receivers; 

means for receiving input from said service receivers at 
said plurality of remote locations to schedule 
appointments With said service provider; and 

means for updating said service provider’s business 
appointment schedule. 

2. An Internet-based appointment scheduling system 
according to claim 1 Wherein said inputting means com 
prises means for visually displaying said service provider’s 
schedule. 

3. An Internet-based appointment scheduling system 
according to claim 1 comprising a plurality of means for 
inputting appointment schedules of a plurality of service 
providers at a plurality of remote locations. 

4. An Internet-based appointment scheduling system 
according to claim 3 Wherein at least some of said plurality 
of service providers are unrelated businesses. 

5. An Internet-based appointment scheduling system 
according to claim 3 Wherein at least some of said plurality 
of service providers are related business. 

6. An Internet-based appointment scheduling system 
according to claim 5 Wherein at least some of said plurality 
of service providers are unrelated business. 

7. An Internet-based appointment scheduling system 
according to claim 4 Wherein at least some of said plurality 
of service providers provide the same type of service. 
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8. An Internet-based appointment scheduling system 
according to claim 1 Wherein said input receiving means 
comprises means for receiving payment information. 

9. An Internet-based appointment scheduling system 
according to claim 8 Wherein said payment information 
comprises credit card information. 

10. An Internet-based appointment scheduling system 
according to claim 8 Wherein said payment information 
comprises information other than credit card information. 

11. An Internet-based appointment scheduling system 
according to claim 1 Wherein said input receiving means 
further comprises means for receiving requests for stand-by 
appointments for appointment times Which are already 
reserved. 

12. An Internet-based appointment scheduling system 
according to claim 11 further comprising means for notify 
ing any service receiver Who requested said already reserved 
appointment time, if said appointment becomes available. 

13. An Internet-based appointment scheduling system 
according to claim 11 further comprising means for inform 
ing service receivers that stand-by times are no longer 
available. 

14. An Internet-based appointment scheduling system 
according to claim 1 further comprising links to Websites 
unrelated to said service provider. 

15. An Internet-based appointment scheduling system 
according to claim 14 further comprising links to other 
Websites Which provide directions to the service provider’s 
location. 

16. An Internet-based appointment scheduling system 
according to claim 1 Wherein said system also comprises 
means for receiving input of at least one service receiver’s 
schedule and displaying said service receiver’s schedule to 
said service receiver. 

17. An Internet-based appointment scheduling system 
according to claim 16 further comprising discernible indicia 
of a schedule con?ict Which is provided to a service receiver 
if said service receiver inputs an appointment With a service 
provider Which Would con?ict With the service receiver’s 
schedule. 

18. An Internet-based appointment scheduling system 
according to claim 17 Wherein said discernible indicia 
comprises a visible display. 

19. An Internet-based appointment scheduling system 
according to claim 17 Wherein said discernible indicia 
comprises an audible signal. 

20. An Internet-based appointment scheduling system 
according to claim 16 further comprising indicia of a sched 
ule con?ict Which is provided to a service receiver if said 
service receiver inputs an appointment With a service pro 
vider Which Would con?ict With the schedule of a person 
other than said service receiver. 

21. An Internet-based appointment scheduling system 
according to claim 1 Wherein said inputting means also 
receives and updates a service provider’s personal schedule. 

22. An Internet-based appointment scheduling system 
according to claim 21 further comprising indicia of a sched 
ule con?ict if a service provider inputs a business schedule 
Which may con?ict With said service provider’s personal 
schedule. 

23. An Internet-based appointment scheduling system 
according to claim 16 Wherein a plurality of service receiv 
ers have coded access to each other’s schedules. 
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24. An Internet-based appointment scheduling system 
according to claim 1 Wherein said input receiving means 
receives scheduling input from a plurality of service pro 
viders and a service receiver is provided With the ability to 
schedule an appointment With at least one of said plurality 
of service providers. 

25. Amethod of providing a plurality of service receivers 
With remote appointment scheduling capabilities for at least 
one service provider over the Internet comprising the steps 
of: 

providing means for inputting and displaying at least one 
appointment schedule of at least one service provider at 

a ?rst location; 

inputting at least a portion of a service provider’s business 
appointment schedule into said inputting and display 
ing means, said portion comprising open time slots; 

providing access to a visual display of at least a portion of 
said service provider’s appointment schedule at a plu 
rality of remote locations to a plurality of service 
receivers, Wherein said displays comprise time periods 
for Which appointments have not yet been scheduled; 

providing said service receivers With the ability to sched 
ule appointments during said open time slots from said 
remote locations by providing input to schedule 
appointments With said service provider and thereby 
changing said service provider’s schedule of available 
appointments; 

Wherein said step of displaying said appointment schedule 
comprises providing updated displays. 

26. Amethod of providing a plurality of service receivers 
With remote appointment scheduling capabilities according 
to claim 25 Wherein said inputting and displaying means 
comprises a computer. 

27. Amethod of providing a plurality of service receivers 
With remote appointment scheduling capabilities according 
to claim 25 Wherein said service receivers provide input 
through a computer to schedule appointments over the 
Internet. 

28. Amethod of providing a plurality of service receivers 
With remote appointment scheduling capabilities according 
to claim 25 Wherein said step of receiving input from said 
service receiver also changes said service receiver’s sched 
ule. 

29. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 25 further comprising the step of inputting at least 
a portion of a service provider’s personal schedule. 

30. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 29 Wherein said service provider’s personal sched 
ule is not displayed at said remote locations. 

31. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 25 Wherein a plurality of service providers sched 
ules are input into said inputting and displaying means. 
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32. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 31 Wherein at least portions of said service provid 
ers’ schedules are displayed at said remote locations. 

33. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 31 Wherein said service providers are located at a 
single business location. 

34. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 34 Wherein said service providers are from unre 
lated businesses. 

35. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 34 Wherein said service providers are from the same 
type of business. 

36. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 31 Wherein said service providers are from related 
businesses. 

37. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 25 further comprising the step of requiring some 
form of payment from a service receiver When a service 
receiver schedules an appointment With a service provider. 

38. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 37 further comprising the step of verifying a 
payment from a service receiver. 

39. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 25 further comprising the step of providing service 
receivers With the ability to schedule stand-by appointments 
for appointment periods Which are already reserved. 

40. Amethod of providing a plurality of service receivers 
With remote appointment scheduling capabilities according 
to claim 39 further comprising the step of providing service 
receivers With a message if said previously reserved appoint 
ment period becomes available. 

41. Amethod of providing a plurality of service receivers 
With remote appointment scheduling capabilities according 
to claim 25 further comprising providing service receivers 
links to Websites unrelated to said service providers. 

42. Amethod of providing a plurality of service receivers 
With remote appointment scheduling capabilities according 
to claim 25 further comprising the step of providing a 
discernible indication if a service receiver attempts to sched 
ule a con?icting appointment. 

43. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 25 further comprising the step of providing a 
discernible indication if a service provider attempts to 
schedule a con?icting appointment. 

44. A method of providing a plurality of service providers 
With remote appointment scheduling capabilities according 
to claim 25 further comprising inputting a schedule for a 
person other than said service receiver. 


