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delivers drink syrups and CO2 gas supplies. The computer 
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8, 2000, noW Pat. No. 6,751,525. and orders and arranges for repair service. 
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BEVERAGE DISPENSING SYSTEM AND 
APPARATUS 

PRIORITY CLAIM 

[0001] This application is a divisional of, claims priority 
to and the bene?t of US. patent application Ser. No. 
09/589,725, ?led Jun. 8, 2000, entitled “Beverage Distribu 
tion and Dispensing System and Method,” the disclosure of 
Which is incorporated herein in its entirety. 

CROSS REFERENCES TO RELATED 
APPLICATIONS 

[0002] This application is related to the following com 
monly oWned co-pending patent applications: “Beverage 
Distribution and Dispensing System and Method,” Ser. No. 
09/589,725, Attorney Docket No. 0112807-002 (Referenced 
Above); “Appliance Supply Distribution, Dispensing and 
Use System and Method,” Ser. No. 10/035,734, Attorney 
Docket No. 0112807-013; “Beverage Dispensing Appara 
tus,” Ser. No. 10/007,419, Attorney Docket No. 0112807 
007; “Beverage Dispensing Apparatus Having Fluid Direc 
tor,” Ser. No. 10/007,059, Attorney Docket No. 0112807 
014; “Beverage Dispensing Apparatus Having Drink Supply 
Canister Holder,” Ser. No. 10/011,173, Attorney Docket No. 
0112807-015; “Beverage Dispensing Apparatus Having 
Carbonated And Non-Carbonated Water Supplier,” Ser. No. 
10/007,438, Attorney Docket No. 0112807-016; “Drink 
Supply Canister for Beverage Dispensing Apparatus,” Ser. 
No. 10/010,108, Attorney Docket No. 0112807-017; 
“Improved Drink Supply Canister for Beverage Dispensing 
Apparatus,” Ser. No. 10/137,608, Attorney Docket No. 
0112807-018; “Refrigerator Having a Beverage Dispenser 
and a Display Device,” Ser. No. , Attorney Docket 
No. 0112807-021; and “System and Method for Distributing 
Drink Supply Containers,” Ser. No. , Attorney 
Docket No. 0112807-023. 

COPYRIGHT NOTICE 

[0003] Aportion of the disclosure of this patent document 
contains material Which is subject to copyright protection. 
The copyright oWner has no objection to the photocopy 
reproduction by anyone of the patent document or the patent 
disclosure in exactly the form it appears in the Patent and 
Trademark Of?ce patent ?le or records, but otherWise 
reserves all copyright rights Whatsoever. 

DESCRIPTION 

[0004] The present invention relates in general to a system 
and method for distributing and dispensing beverages, and 
in particular to a beverage distribution and dispensing sys 
tem Which enables users to dispense a plurality of beverages 
from a refrigerator, Which tracks beverage consumption and 
the use of the drink supply and CO2 supply, Which auto 
matically orders drink supply and CO2 supply as necessary, 
Which facilitates the delivery of drink supply and CO2 
supply to the users, Which enables the users to determine 
beverage consumption and to change the dispensed bever 
ages, and Which reduces the need to store conventional 
beverage containers in the refrigerators of the users. 

BACKGROUND OF THE INVENTION 

[0005] Many households in the United States and through 
out the World consume large volumes of beverages such as 
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soft drinks, soda, juices, lemonade, teas, isotonics, fruit 
drinks and other drinks on a daily basis. For instance, in 
1998, retail sales of soft drinks in the United States Were 
approximately ?fty-four billion dollars, retail sales of fruit 
beverages in the United States Were approximately seven 
teen and a half billion dollars and retail sales of isotonics in 
the United States Were approximately tWo and a quarter 
billion dollars. 

[0006] To maintain an adequate supply of such beverages, 
consumers must continuously supply their homes With vari 
ous bottled and canned beverages, or must make beverages 
such as ice tea, lemonade and fruit punches by hand. These 
tasks can be relatively burdensome for families Which 
experience a large consumption of beverages, in part 
because the beverage containers are someWhat heavy, the 
beverage containers occupy substantial space in their refrig 
erators, and the time to make the beverages can be substan 
tial on a annual basis. Additionally, the cost in dollars and 
time of purchasing such beverages on an annual basis can be 
signi?cant as indicated above. 

[0007] Commercial drink dispensing machines and sys 
tems for monitoring such drink dispensing machines are 
Well knoWn. For example, US. Pat. Nos. 4,237,536, 4,766, 
548, 4,800,492, 4,827,426, 5,190,083, 5,608,643 and Re. 
32,179 disclose commercial drink dispensing apparatuses 
and monitoring systems for commercial drink dispensing 
apparatuses. 
[0008] US. Pat. No. 4,237,536 discloses a central console 
that can be located at a hotel front desk for controlled 
dispensing of beverages from remotely located reservoirs 
located in remote locations such as hotel rooms. Upon the 
request of a hotel guest, a reservoir at a remote location 
dispenses beverage. The central console monitors each time 
a beverage is dispensed at each remote location to determine 
the total amount of beverages dispensed so that the guests 
can be charged for each drink When checking out of the 
hotel. The central console also monitors operation of the 
remote dispensing units to determine information such as 
When the reservoirs are empty. 

[0009] US. Pat. No. 4,766,548 discloses a microprocessor 
controlled system for monitoring and reporting on data 
related to operation of soft drink vending machines to a 
remotely located central computer over non-dedicated tele 
phone lines. The system can be used to monitor the operation 
of commercial drink dispensing systems to determine infor 
mation such as run or on times (e.g., the run time of a 

carbonator or the on time of a dispensing valve) and dis 
pensing information (e.g., the type and quantity of product 
dispensed). The monitored information can be periodically 
reported to one or more different facilities, such as a 
customer account, a bottler servicing the account or a 
regional of?ce. 
[0010] US. Pat. No. 4,800,492 discloses a microprocessor 
based data logger for a post-mix beverage dispensing system 
that determines the number and siZe of particular drinks sold 
over pre-selected time intervals based upon the opening and 
closing of each valve assembly associated With dispensing 
equipment. The data logger is a metal box externally 
attached to the dispensing equipment to collect data for days 
or Weeks. The stored data subsequently is loaded onto a 
portable computer for further processing and interpretation. 
[0011] US. Pat. No. 4,827,426 discloses a soft drink or 
beverage dispenser that monitors “Smart Valve” output to 
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determine information such as the amount of Water and 
syrup dispensed for a period of time. More speci?cally, 
information monitored by the system includes total drinks 
by siZe, mixture ratios, total syrup and Water volumes, yield 
per gallon of syrup, syrup viscosity, portion siZes, syrup 
identi?cation numbers and syrup temperature. Acquired data 
is transmitted to either a computer on site or over telephone 
lines to a central location. 

[0012] US. Pat. No. 5,190,083 discloses a system for 
dispensing and monitoring output and consumption of ?uids 
including carbonated beverages in outer space. The system 
includes a computeriZed monitor that identi?es users, tabu 
lates ?uid WithdraWal and calculates recent consumption 
over a prede?ned period of time. 

[0013] US. Pat. No. 5,608,643 discloses a system for 
managing and remotely monitoring multiple dispensing 
units via a communications netWork such as, for example, a 
cellular radio netWork, a Wide area RF netWork or a satellite 
netWork. The system includes a dispensing unit such as soft 
drink vending machines With a number of bins, With each 
bin holding a quantity of a speci?c product that a consumer 
can select. Each dispensing bin includes a reference level 
sensor that determines When the quantity of product falls 
beloW a reference level that is higher than an out of stock 
level. The dispensing unit transmits status information via 
the communication netWork When the product level falls 
beloW the reference level, to indicate that a particular bin 
needs to be restocked. 

[0014] US. Pat. No. Re. 32,179 discloses a post-mix 
carbonated beverage dispensing system for use in refriger 
ated cabinets. 

[0015] Certain types of non-commercial drink dispensing 
systems are also Well knoWn. For instance, countertop 
beverage dispensing systems Which dispense a limited num 
ber of drinks, such as those commercially available from 
Bev Star, Inc. are Well knoWn. 

[0016] Many conventional refrigerators are equipped With 
icemakers and Water dispensers for dispensing ice and Water. 
It is also knoWn that refrigerators can be used to dispense 
other drinks. For example, US. Pat. No. 5,956,967 discloses 
a refrigerator With a drink dispenser assembly and a mecha 
nism for selecting the dispensed drink. This system reduces 
the need for consumers to store drink containers in their 
refrigerators because this system uses a concentrated drink 
supply or syrup. HoWever, a consumer using this type of 
system must keep track of the drink supply or syrup levels 
and the CO2 gas levels, must regularly purchase the drink 
supply or syrup and CO2 gas supply and must maintain and 
repair such dispensing systems. Such systems are also not 
readily adapted for dispensing a plurality of non-carbonated 
drinks, enabling the user to readily sWitch drinks or for 
facilitating delivery of drink supply and CO2 supply directly 
to the consumers based on the consumers usage and the 
consumer’s requests. Accordingly, there is a need for an 
improved in-home or residential carbonated and non-car 
bonated beverage distribution and dispensing system. 

SUMMARY OF THE INVENTION 

[0017] The present invention provides a beverage distri 
bution and dispensing system Which solves the above prob 
lems by enabling users to obtain a plurality of carbonated 
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and non-carbonated beverages from a conventional refrig 
erator, and Which tracks, automatically orders and delivers 
supplies necessary for making the beverages to the homes of 
the users of the present system. The beverage distribution 
and dispensing system of the present invention is referred to 
herein for brevity alternatively as the “system,”“distribution 
system,”“dispensing system” or the “beverage dispensing 
system.” HoWever, the scope of the present invention is not 
intended to be limited by such abbreviated terms or the use 
of any other abbreviated terms used herein to describe the 
present invention or components, steps or processes thereof. 
It should also be appreciated that several of the ?gures of 
this application include one or more of the folloWing trade 
marks, Which are not part of the system of the present 
invention: (a) BEVERAGE WORKS; (b) BEVERAGE 
WORKS and Design; (c) PEPSI; (d) PEPSI and Design; (e) 
DR. PEPPER; DR. PEPPER and Design; (g) HER 
SHEY’S; (h) HERSHEY’S and Design; IBC ROOT 
BEER; IBC ROOT BEER and Design; (k) A&W; (l) 
A&W and Design; MUG; (n) MUG and Design; (0) 
HIRES; (p) HIRES and Design; (q) 7UP; and (r) 7UP and 
Design. 
[0018] Generally, the system of the present invention 
includes a plurality of beverage dispensing apparatuses 
housed in a plurality of residential refrigerators or refrig 
eration devices, at least one ordering processing system 
Which communicates With the beverage dispensing appara 
tuses through a suitable communication channel and a 
plurality of supplier systems Which communicate With the 
order processing system through a suitable communication 
channel. For purposes of this application, the present inven 
tion Will be described in relation to one beverage dispensing 
apparatus, one ordering processing system and one supplier 
system. It should be appreciated that the system preferably 
includes a plurality of dispensing apparatuses in the refrig 
erators in the homes of a plurality of users and a plurality of 
supplier systems Which are preferably, but not necessarily, 
located in the geographic vicinity of the users to facilitate 
rapid and less expensive delivery of the ordered drink supply 
containers and CO2 supply containers to users of system. 
Delivery by local suppliers, distributors or bottlers Will also 
conform to current business agreements betWeen certain 
distributors or bottlers and syrup suppliers. 

[0019] The beverage dispensing apparatus in the refrig 
erator is adapted to dispense at least one, and preferably a 
plurality of beverages pre-selected by the user. The beverage 
dispensing apparatus includes a beverage dispensing com 
puter or processor, a user interface panel or terminal con 
nected to the dispensing processor, a dispenser or beverage 
mixing mechanism connected to the beverage dispensing 
processor, a drink, concentrate or syrup supply mechanism 
or apparatus connected to the dispenser, a CO2 supply 
mechanism or apparatus connected to the beverage dis 
penser, and a Water supply mechanism or apparatus con 
nected to the dispenser. The drink supply mechanism 
includes a housing for storing a plurality of drink supply 
containers and at least one pump or other suitable mecha 
nism for draWing the drink supply from the drink supply 
containers. The CO2 supply mechanism includes a housing 
for storing at least one and potentially a plurality of CO2 
supply containers or canisters and a suitable mechanism for 
releasing the CO2 from the CO2 supply containers. Prefer 
ably, one readily accessible housing is adapted to hold the 
drink supply containers and CO2 supply containers. This 






























