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A collaborative learning system, method and computer 
Correspondence Address: program product permits live, real time interaction betWeen 

the audience and a presenter in a controlled learning envi 

101 SOUTH TRYON STREET’ SUITE 4000 ronment. The collaborative learning system, method and 
CHARLOTTE, NC 282804000 (Us) computer program product provides a learning process that 

facilitates the transfer of expertise and knowledge using 
(73) Assignee? MindBlaZer, Inc- “push” technology. The system includes a presenter sub 

system, a backbone subsystem and an audience subsystem. 
(21) Appl' NO': 10/747’857 The process includes pre-event, event and post-event stages. 

(22) Filed; Dec_ 29, 2003 During the pre-event stage, content is created and optimized, 
and the producer “coaches” the presenter. During the event 

Related U-S- Application Data stage, the presenter and the producer, using the presenter 

(63) Continuation of application NO‘ 10/156,405, ?led on subsystem, push the‘ event material to ‘the audience located 
May 28, 2002, HOW Pat‘ NO‘ 6,669,485, which is a remotely at the audience subsystem via the backbone sub 
continuation of application NO_ 09/643,404, ?led on system. The event materials may comprise slides, streaming 
Aug, 22, 2000, now Pat, No_ 6,397,036 audio/video and interactive ansWers to questions and 

responses to audience feedback. During the post-event stage, 
(60) Provisional application NO' 60/150>223> ?led on Aug' folloW-up materials are prepared and presented to the audi 

23’ 1999' ence, case studies are analyzed and the results are presented 

Publication Classi?cation to the audience, and the event and related documents are 
“chunked” and archived for later retrieval on demand via a 

(51) Int. Cl.7 ..................................................... .. G09B 3/00 microsite. 
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US 2004/0191748 A1 

SYSTEMS, METHODS AND COMPUTER 
PROGRAM PRODUCTS FOR COLLABORATIVE 

LEARNING 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

[0001] This application is a continuation of US. applica 
tion Ser. No. 10/156,405 ?led May 28, 2002, Which is a 
continuation of US. application Ser. No. 09/643,404 ?led 
Aug. 22, 2000, Which claims bene?t of Provisional Appli 
cation No. 60/150,223, ?led Aug. 23, 1999, all of Which are 
incorporated herein in their entirety by reference. 

FIELD OF THE INVENTION 

[0002] This invention relates to systems, methods and 
computer program products used for learning, and more 
particularly, to systems, methods and computer program 
products used to increase the effectiveness of collaborative 
learning. 

BACKGROUND OF THE INVENTION 

[0003] Traditionally, training of employees and others 
occurred in a classroom setting. Trainers, instructors and 
presenters (collectively “presenter”) utiliZed various equip 
ment, including chalkboards, overhead projectors and even 
computers that interact With overhead projectors, for deliv 
ering training sessions and other presentations (e. g. lectures, 
continuing education and sales presentations) to an audi 
ence. The audience typically is located in the same room as 
the presenter. The advantage of this situation is that it 
permits interaction betWeen the presenter and the audience. 
The disadvantage, on the other hand, is that it requires either 
the audience or the presenter to travel to the location of the 
training session Which requires the attendees or their 
employers to incur the cost of travel to the presentation 
location as Well as the loss of productive time due to the 
travel. 

[0004] More recently, training and other presentations 
have taken place over “closed circuit” television to remote 
audiences. In this situation, the audiences are located in a 
different location, even a different city, than the presenter. 
The presenter presents the visual and audio portions in the 
form of a lecture Which is broadcast over closed circuit 
television to the various audiences located remotely from the 
presenter. Training and other presentation materials, in cer 
tain circumstances, may be forWarded to the remote loca 
tions in advance of the session such that the materials are 
handed out to the audience at the beginning of the session. 
As a result, the audience can refer to the training materials 
as the presenter delivers the training lecture on the closed 
circuit broadcast. The advantage of the closed circuit tele 
vision session is that it avoids the expense and loss of 
productive time associated With the attendees traveling to 
the location of the session. On the other hand, in the closed 
circuit session, interaction betWeen the audience and the 
presenter typically is nonexistent. 

[0005] In recent years, With the advent of the Internet and 
the World Wide Web, systems used in training and other 
presentations have improved dramatically. These neW train 
ing systems have not only increased the effectiveness of the 
learning experience but, at the same time, have decreased 
the cost of delivering the sessions as Well as decreased the 
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cost to attendees in attending the sessions. The materials can 
be presented to the audience utiliZing the World Wide Web. 
In this environment, the presenter is located remotely from 
the audience. The audience may be located in a single 
location remote from the instructor or the audience may be 
located at multiple locations With a single person located at 
each of the multiple audience locations. The presenter 
interacts With the audience via the Internet. 

[0006] Alternatively, the presenter can interact With the 
audience over a combination of the World Wide Web and 
telephone. In this instance, the training materials are dis 
tributed to the audience and accessed by the audience via the 
World Wide Web While the audio portion of the training event 
takes place via a telephone conference call either With or 
Without the assistance of an operator. As a result, the 
audience can vieW the presentation materials over the World 
Wide Web While carrying on a conversation With the pre 
senter via the telephone. 

[0007] In this environment, the presenter utiliZes softWare 
available from one or more vendors, such as, for example, 
a softWare “tool” marketed by PlaceWare, a softWare “tool” 
marketed by Contigo, or a softWare “tool” available from 
Web Ex, to prepare the presentation materials. 

[0008] It also is possible for presenters to utiliZe another 
entity to provide the presentation softWare such as that 
available from PlaceWare, Contigo or Web Ex and a tele 
phone operator to implement the training event. As a result, 
the conference call provider provides the software as Well as 
the operator assisted telephone conference call capabilities 
in addition to the visual presentation in presenting the 
seminar to the audience Which is remotely located from the 
presenter. 

[0009] Unfortunately, the prior art systems do not provide 
the ?exibility or the ability to transfer the information, 
expertise and knoWledge in such a manner to improve the 
learning experience. For example, the audience may not be 
able to retain all of the information, expertise and knoWledge 
dispensed during the learning event. 

SUMMARY OF THE INVENTION 

[0010] It is, therefore, an object of the present invention to 
provide a collaborative learning system, method and com 
puter program product. 

[0011] It is another object of the present invention to 
provide a collaborative learning system for enhancing the 
learning experience. 

[0012] It is a further object of the invention to provide a 
collaborative learning system that can be archived and easily 
accessed for enhancing the learning experience. 

[0013] These and other objects are provided according to 
the present invention by a collaborative learning system 
Which executes on a computer netWork system utiliZing the 
World Wide Web and the telephone netWork. The collabora 
tive learning system comprises a number of modules includ 
ing a pre-event module, an event module and a post-event 
module. The pre-event module prepares the learning mate 
rials for the event for delivery by a presenter over the 
backbone system to an audience Which is located remotely 
from the presenter. The event is designed and the content, 
including the learning materials, for the event is optimiZed 














