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SYSTEMS AND METHODS FOR PROVIDING 
ITEM DELIVERY NOTIFICATION 

RELATED APPLICATION 

[0001] Under provisions of 35 U.S.C. § 119(e), the Appli 
cant claims the bene?t of US. provisional application No. 
60/230,795, ?led Sep. 7, 2000, Which is incorporated herein 
by reference. 

TECHNICAL FIELD 

[0002] The present invention relates to the ?eld of pro 
viding item delivery noti?cation. More particularly, the 
present invention, in various speci?c embodiments, involves 
methods and systems directed to providing a link betWeen 
the contents of a physical mailbox and a noti?cation address. 

BACKGROUND 

[0003] The United States Postal Service (USPS) is an 
independent government agency that provides mail delivery 
and other services to the public. The USPS is Widely 
recogniZed as a safe and reliable means for sending and 
receiving mail and other items. With the advent and steady 
groWth of electronic mail and electronic commerce, the 
physical mail stream Will increasingly be utiliZed for send 
ing and receiving packages. By virtue of the limited siZe of 
a typical mailbox and due to the fact that many recipients 
may not be at home When an item is delivered, recipients 
may need to physically visit a central location, such as a post 
of?ce, in order to obtain a package. For example, a recipient 
may need to go to a post of?ce to pick up a package if the 
package Was too large for the recipient’s mail box or if the 
sender required personal delivery and the package delivery 
Was attempted When the recipient Was not at home. 

[0004] Therefore, the need to ef?ciently provide item 
delivery noti?cation in a delivery system has become a 
common need for the United States Postal Service and many 
other organiZations. More speci?cally, ef?ciently providing 
a link betWeen the contents of a physical mailbox and a 
noti?cation address has become a critical service for many 
delivery system operators. This is because in an increasingly 
competitive environment, meeting and exceeding the expec 
tations of those Who receive a service is essential for a 
service provider. 

[0005] One solution to the item delivery noti?cation prob 
lem is for the system operator to provide a noti?cation at the 
address Where the item Was to be delivered if the item 
delivery cannot be completed. For example, the delivery 
system operator may attempt to deliver a package, but learns 
after a visit to the physical mailbox that the package is too 
large for the physical mail box or that the recipient is not 
home to receive the package as required by the sender. In 
this situation, the delivery system operator Will provide a 
noti?cation of the attempted delivery at the recipient’s 
address. Typically, this noti?cation is in the form of a note 
card left at the recipient’s physical mailbox. This procedure, 
hoWever, requires that the recipient return to the recipient’s 
address to receive the noti?cation. Great inef?ciencies are 
created in this procedure because, for example, if the recipi 
ent on the Way home from Work passes the post office 
containing the package, the recipient may be required to 
make a special trip to obtain the item or must delay receiving 
the package and combine obtaining the package With 
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another trip. Accordingly, ef?ciently providing item delivery 
noti?cation in a delivery system remains an elusive goal. 
Thus, there remains a need for efficiently providing item 
delivery noti?cation services in a delivery system. In addi 
tion, there remains a need for ef?ciently linking contents of 
a physical mailbox With a noti?cation address. 

SUMMARY OF THE INVENTION 

[0006] In accordance With the current invention, an item 
delivery noti?cation method and system are provided that 
avoid the problems associated With prior art item delivery 
noti?cation systems as discussed herein above. 

[0007] In one aspect, a method for providing item delivery 
noti?cation consistent With the invention includes sending a 
?rst noti?cation to a recipient at a recipient noti?cation 
address, the ?rst noti?cation indicating that an item has been 
placed in a delivery system directed to the recipient at a ?rst 
address; sending a second noti?cation to a sender at a sender 
noti?cation address if the item is successfully delivered to 
the recipient at the ?rst address, the second noti?cation 
indicating that the item has been delivered; sending a third 
noti?cation to the sender at the sender noti?cation address if 
the item is not successfully delivered to the recipient at the 
?rst address, the third noti?cation indicating that the item 
has not been delivered; and sending a fourth noti?cation to 
the recipient at the recipient noti?cation address if the item 
is not successfully delivered to the recipient at the ?rst 
address, the fourth noti?cation indicating that the item has 
not been delivered. 

[0008] In another aspect, a system for providing item 
delivery comprises a component for sending a ?rst noti? 
cation to a recipient at a recipient noti?cation address, the 
?rst noti?cation indicating that an item has been placed in a 
delivery system directed to the recipient at a ?rst address; a 
component for sending a second noti?cation to a sender at 
a sender noti?cation address if the item is successfully 
delivered to the recipient at the ?rst address, the second 
noti?cation indicating that the item has been delivered; a 
component for sending a third noti?cation to the sender at 
the sender noti?cation address if the item is not successfully 
delivered to the recipient at the ?rst address, the third 
noti?cation indicating that the item has not been delivered; 
and a component for sending a fourth noti?cation to the 
recipient at the recipient noti?cation address if the item is 
not successfully delivered to the recipient at the ?rst address, 
the fourth noti?cation indicating that the item has not been 
delivered. 

[0009] Both the foregoing general description and the 
folloWing detailed description are exemplary and are 
intended to provide further explanation of the invention as 
claimed. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0010] The accompanying draWings provide a further 
understanding of the invention and, together With the 
detailed description, explain the principles of the invention. 
In the draWings: 

[0011] FIG. 1 is a functional block diagram of a system 
for providing item delivery noti?cation consistent With the 
present invention; 
[0012] FIG. 2 is a How chart of an exemplary method for 
providing item delivery noti?cation consistent With the 
present invention; 
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[0013] FIG. 3 is a How chart of an exemplary subroutine 
used in the exemplary method of FIG. 2 for sending a ?rst 
noti?cation to a recipient at a recipient noti?cation address; 
and 

[0014] FIG. 4 is a How chart of an exemplary subroutine 
used in the exemplary method of FIG. 2 for sending a third 
and a fourth noti?cation to a sender and a recipient. 

DETAILED DESCRIPTION 

[0015] Reference Will noW be made to various embodi 
ments according to this invention, examples of Which are 
shoWn in the accompanying draWings and Will be obvious 
from the description of the invention. In the draWings, the 
same reference numbers represent the same or similar ele 
ments in the different draWings Whenever possible. 

[0016] Referring to FIG. 1, an embodiment of the present 
invention provides an item delivery noti?cation system 100. 
For example, a sender 105 places an item 110 into a delivery 
system 130. Item 110 contains address label 115 indicating 
a ?rst address 150 of a recipient 155 and a return address 107 
indicating Where to return item 110 if necessary. Item 110 is 
routed through delivery system 130. Delivery system 130 
comprises a sender plant 125, a delivery path 135, a ?rst 
address plant 140, an alternative address plant 145, and an 
alternative processing point 165. Delivery path 135 com 
prises a plurality of plants similar to sender plant 125, ?rst 
address plant 140 and alternative address plant 145. The 
plants Within delivery path 135 contain, among other things, 
automated systems and sorting equipment and are designed 
to receive and process a plurality of items. Delivery system 
130 is con?gured to sense tracking indicia placed on item 
110 as it passes through the elements of delivery system 130 
directing the movement of item 110 through delivery system 
130. 

[0017] The tracking indicia sensed by delivery system 130 
may comprise a bar code or a PLANET code. Abar code is 
a printed code used for recognition by a bar code scanner 
(reader). Traditional one-dimensional bar codes use the bar’s 
Width to encode a product or account number. TWo-dimen 
sional bar codes, such as PDF417, MAXICODE and DATA 
MATRIX, are scanned horiZontally and vertically and hold 
considerably more data. Generally, PDF417 is Widely used 
for general purposes, MAXICODE is used for high-speed 
sorting, and DATAMATRIX is used for marking small parts. 

[0018] Historically, system operators sorted ?at mail using 
POSTNET, a 12-digit barcode consisting of alternating long 
and short bars indicating the destination of, for example, a 
mailpiece. Responding to the expanding needs of users, 
particularly heavy volume users, PLANET code Was devel 
oped on the foundation of the existing technical infrastruc 
ture. The PLANET Code is the opposite of the current 
POSTNET codes, reversing long bars for short and short 
bars for long. This innovation offers the convenience of a bar 
code that is easily applied using current bar-coding methods, 
and is readily scanned by the high-speed automation equip 
ment already located in the plurality of plants comprising 
delivery system 130. 

[0019] In the item delivery noti?cation process, item 110 
is sent through delivery system 130 by sender 105 to ?rst 
address plant 140. At any time in the delivery process a 
determination may be made as to Whether item 110 is 
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undeliverable. If it is determined that item 110 is undeliv 
erable, item 110 may be forWarded to alternative processing 
point 165 Where an ancillary service may be performed. 
Examples of such ancillary services are recycle service 
(treating item 110 as Waste), NIXIE service, and Comput 
eriZed ForWarding Service (CPS). 

[0020] With respect to NIXIE service, NIXIE is a classi 
?cation given to an item that cannot be sorted or is unde 
liverable-as-addressed because of an incorrect, illegible, or 
insufficient delivery address. If item 110 is undeliverable 
as-addressed, address correction service (re-label With a 
correct address) or return service (return item to the sender) 
may be performed. In this case, a NIXIE operator special 
iZed in the handling of such items is required. If item 110 
requires return service, return address 107 on item 110 is 
read and item 110 is sent to return address 107 accordingly. 
Return address 107 is an element of item 110 that is usually 
placed in the upper left corner of item 110 to indicate the 
address of sender 105. This address indicates Where sender 
105 Wants item 110 returned if it is undeliverable. In 
addition return address 107 may indicate Where sender 105 
Will receive a bill for any fees due for the return of item 110. 
When item 110 requires address correction service, a NIXIE 
operator obtains the proper address of recipient 155 or the 
reason for non-delivery. While NIXIE processing may com 
prise address correction service or return service, those 
skilled in the art Will appreciate that may other types of 
NIXIE processing may be performed. 

[0021] Computerized forWarding service is a centraliZed, 
computeriZed address label-generating operation that for 
Wards undeliverable-as-addressed items to recipients. In this 
case, recipient 155 pre-registers an alternative address 160 
of recipient 155 With the delivery system operator in order 
to have all items forWarded to alternative address 160. For 
example, When recipient 155 moves and Wishes to have 
items sent to alternative address 160, recipient 155 noti?es 
the delivery system operator of alternative address 160. 
Once the delivery system operator is noti?ed of alternative 
address 160, all items sent to ?rst address 150 are detected 
by delivery system 130, re-labeled, and then forWarded to 
alternative address 160. In the aforementioned computeriZed 
forWarding service, items are forWarded only for a speci?c 
period of time. The delivery system operator expects recipi 
ent 155 to contact each and every sender Who recipient 155 
may expect to receive an item and notify the possible 
senders of the address change of recipient 155. After the 
computeriZed forWarding service time period is complete, 
the delivery system operator Will cease forWarding items to 
recipient 155 and Will return to the sender 105 all items sent 
to ?rst address 150. 

[0022] If ancillary services Were required, item 110 may 
remain at alternative processing point 165 or may be pro 
cessed at an item recovery section of alternative processing 
point 165. Item 110 may be recovered by sender 105 or 
recipient 155 upon the completion of a tracer. A tracer is a 
form completed by sender 105 or recipient 155 to locate 
delayed or undelivered items. While item recovery may 
occur at alternative processing point 165, those skilled in the 
art Will appreciate that may other types of processing may be 
performed at alternative processing point 165. 

[0023] Still referring to FIG. 1, the delivery system opera 
tor may communicate With either sender 105 or recipient 
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155 over a communications system 170. For example, a 
customer support representative located at alternative pro 
cessing point 165 may send: 1) a ?rst noti?cation to recipient 
155 at a recipient noti?cation address indicating that item 
110 has been placed in delivery system 1330 directed to 
recipient 155 at ?rst address 150; 2) a second noti?cation to 
sender 105 at a sender noti?cation address indicating that 
item 110 has been delivered; 3) a third and a fourth noti? 
cation to sender 105 and recipient 155 respectively, indicat 
ing that item 110 has not been delivered; or 4) a ?fth 
noti?cation to sender 105 at the sender noti?cation address 
indicating that item 110 has been obtained if recipient 155, 
for example, picks up item 110 rather than the delivery 
system operator delivering item 110. 

[0024] In the present embodiment, preferred methods of 
the invention utiliZe a sender computer 175, a recipient 
computer 180, and a delivery system operator computer (not 
shoWn), Which are typically a personal computer or other 
similar microcomputer-based Workstation. Those skilled in 
the art, hoWever, Will appreciate that sender computer 175, 
recipient computer 180, and delivery system operator com 
puter may comprise any type of computer operating envi 
ronment such as hand-held devices, multiprocessor systems, 
microprocessor-based or programmable consumer electron 
ics, minicomputers, mainframe computers, and the like. 
Sender computer 175, recipient computer 180, and delivery 
system operator computer may also be practiced in distrib 
uted computing environments Where tasks are performed by 
remote processing devices. Sender computer 175, recipient 
computer 180, and delivery system operator computer have 
the capability of connecting to communications system 170. 
If the Internet is utiliZed as communications system 170, this 
connection can be made utiliZing e-mail generally through 
the use of a standard e-mail softWare package such as 
Microsoft Corporation’s OUTLOOK or GROUPWISE mar 
keted by Novell, Inc. In this example Where communications 
system 170 is the Internet, the sender noti?cation address 
and the recipient noti?cations address are e-mail addresses 
for the sender 105 and recipient 155 respectively. Sender 
105, recipient 155, and delivery system operator typically 
connect sender computer 175, recipient computer 180, and 
delivery system operator computer respectively to the Inter 
net through an Internet service provider (ISP) (not shoWn), 
in the manner as is knoWn to those skilled in the art. In 
addition to Internet based e-mail, the delivery system opera 
tor may communicate With either sender 105 or recipient 
155 over communications system 170 utiliZing regular mail, 
facsimile, Web pages, or an interactive voice response sys 
tems. Those skilled in the art Will appreciate that many other 
types of communications system 170 may be used. 

[0025] In addition to utiliZing a Wire line communications 
system 170, the delivery system operator, sender 105, or 
recipient 155 may utiliZe a Wireless communications system 
170 in order to exchange e-mails via the Internet. Wireless 
can be de?ned as radio transmission via the airWaves, 
hoWever, those skilled in the art Will appreciate that various 
other communication techniques can be used to provide 
Wireless transmission including infrared line of sight, cel 
lular, microWave, satellite, packet radio and spread spectrum 
radio. Sender computer 175, recipient computer 180, and 
delivery system operator computer in the Wireless environ 
ment can be any mobile terminal such as a smart phone, 
personal digital assistant (PDA), intelligent pager, portable 
computer, hand held computer, or any device capable of 
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receiving Wireless data. Wireless data may include, but is not 
limited to, paging, text messaging, e-mail, Internet access 
and other specialiZed data applications speci?cally exclud 
ing voice transmission. A PDA is a handheld computer that 
serves as an organiZer for personal information. It generally 
includes at least a name and address database, to-do list and 
note taker. PDAs are typically pen based and use a stylus to 
tap selections on menus and to enter printed characters. The 
unit may also include a small on-screen keyboard Which is 
tapped With the pen. Data may be synchroniZed betWeen the 
PDA and a desktop computer through a cable or Wireless 
transmissions. 

[0026] FIG. 2 is a How chart setting forth the general 
stages involved in an exemplary method 200 for providing 
item delivery noti?cation. The implementation of the stages 
of method 200 consistent With the present invention Will be 
described in greater detail in FIG. 3 and FIG. 4. Exemplary 
method 200 begins at starting block 205 and proceeds to 
exemplary subroutine 210 Where the ?rst noti?cation is sent 
to recipient 155 at the recipient noti?cation address indicat 
ing that item 110 has been placed in delivery system 1330 
directed to recipient 155 at ?rst address 150. The stages of 
exemplary subroutine 210 are shoWn in FIG. 3 and Will be 
described in greater detail beloW. 

[0027] From exemplary subroutine 210, exemplary 
method 200 advances to decision block 220 Where it is 
determined if item 110 has been successfully delivered to 
recipient 155. Delivery system 130 comprises sender plant 
125, delivery path 135, ?rst address plant 140 and alterna 
tive address plant 145. Delivery path 135 comprises a 
plurality of plants similar to sender plant 125, ?rst address 
plant 140 and alternative address plant 145. The plants 
Within delivery system 130 may contain, among other 
things, automated systems and sorting equipment located at 
a plurality of locations. In executing their function, the 
plants comprising delivery system 130 process item 110 by 
checking address label 115 placed on item 110. Item 110 is 
then routed to the next most appropriate plant in delivery 
system 130. The appropriateness of the next plant in delivery 
system 130 depends upon the present location of item 110 in 
delivery system 130 and Where item 110 is addressed. 
Ultimately, item 110 is routed in delivery system 130 to the 
plant that serves the delivery address indicated on item 110, 
according to established procedures. Thus item 110 is routed 
from plant to plant Within delivery system 130 Wherein item 
110 efficiently converges on ?rst address plant 140, Which is 
the plant that serves the delivery address labeled on the item 
110. Throughout this process, delivery system 130 tracks the 
progress of item 110 through delivery system 130. 

[0028] If item 110 has not been successfully delivered to 
recipient 155 at decision block 220, exemplary method 200 
advances to exemplary subroutine 230 Where the third and 
fourth noti?cations are sent to sender 105 and recipient 155 
respectively, indicating that item 110 has not been delivered 
and recipient 155 obtains item 110. The stages of exemplary 
subroutine 230 are shoWn in FIG. 4 and Will be described in 
greater detail beloW. From exemplary subroutine 230, exem 
plary method 200 continues to stage 250 Where exemplary 
method 200 ends. 

[0029] If at decision block 220 it is determined, hoWever, 
that item 110 has been successfully delivered to recipient 
155, exemplary method 200 continues to stage 240 Where 
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the second noti?cation is sent to sender 105 at the sender 
noti?cation address indicating that item 110 has been deliv 
ered. Situations in Which a delivery can be successful are 
When recipient 155 is at home to receive item 110 or When 
item 110 is small enough to ?t in the mailbox of recipient 
155 and personal delivery Was not requested by sender 105. 
In order to send the second noti?cation, the delivery system 
operator can send an e-mail through the Internet to the 
sender noti?cation address Which delivers the second noti 
?cation to sender computer 175. By this procedure, sender 
105 Will be noti?ed through e-mail When item 110 has been 
received by recipient 155 rather than going to a separate 
system to key in a code to determine if item 110 has been 
delivered. Sender 105 can be noti?ed periodically or When 
item 110 is delivered, based on criteria establish for item 
110. For example, a noti?cation to sender 105 that an 
EXPRESS MAIL package to a mortgage company has been 
delivered can be sent to sender 105 in an e-mail, thus linking 
information about the physical World (the mortgage com 
pany mailbox) to an electronic mailbox (sender computer 
175). 
[0030] From stage 240 Where the second noti?cation is 
sent to sender 105 at the sender noti?cation address indi 
cating that item 110 has been delivered, exemplary method 
200 ends at stage 250. 

[0031] First Noti?cation is Sent to Recipient 

[0032] FIG. 3 describes the exemplary subroutine 210 
from FIG. 2 in Which the ?rst noti?cation is sent to recipient 
155 at the recipient noti?cation address indicating that item 
110 has been placed in delivery system 130 directed to 
recipient 155 at ?rst address 150. Exemplary subroutine 210 
begins at starting block 305 and advances to stage 310 Where 
item 110 is placed in delivery system 130 directed to 
recipient 155 at ?rst address 150. In delivering item 110 to 
?rst address 150, item 110 is routed from plant to plant 
Within delivery system 130 Wherein item 110 ef?ciently 
converges on ?rst address plant 140, Which is the plant that 
serves the delivery address labeled on item 110. Throughout 
this process, delivery system 130 tracks the progress of item 
110 through delivery system 130. Once item 110 reached 
?rst address plant 140, the delivery system operator transfers 
item 110 from ?rst address plant 140 to ?rst address 150. 
FIG. 1 shoWs sender 105 placing item 110 into delivery 
system 130 at sender plant 125. HoWever, item 110 may be 
placed in sender plant 125 or any other plant Within delivery 
system 130. Item 110 delivered through delivery system 130 
may comprise a letter or any other type mailpiece, hoWever, 
those skilled in the art Will appreciate that many other types 
of items may be delivery through delivery system 130. 

[0033] After item 110 is placed in delivery system 130 
directed to recipient 155 at ?rst address 150 in stage 310, 
exemplary subroutine 210 advances to stage 315 Where 
sender 105 provides ?rst address 150, the sender noti?cation 
address, and the recipient noti?cation address. This infor 
mation may be provided by an e-mail from sender computer 
175 to system computer 165. In the present embodiment 
Where the Internet is utiliZed as communications system 
170, the sender noti?cation address and the recipient noti 
?cation address comprise the e-mail addresses of sender 105 
and recipient 155 respectively. Those skilled in the are Will 
appreciate, hoWever, that other types of communications 
system 170 my be utiliZed. Once sender 105 provides ?rst 
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address 150, the sender noti?cation address, and the recipi 
ent noti?cation address in stage 315, exemplary subroutine 
210 continues to stage 320 Where label 115 for item 110 is 
generated. Label 115 may contain a code linking sender 105 
to item 110 in addition to comprising the name of recipient 
155 and ?rst address 150. 

[0034] From stage 320 Where label 115 for item 110 is 
generated, exemplary subroutine 210 advances to stage 325 
Where the ?rst noti?cation is sent to recipient 155 at the 
recipient noti?cation address indicating that item 110 has 
been placed in delivery system 130. Again, in the present 
embodiment Where the Internet is utiliZed as communica 
tions system 170, the ?rst noti?cation may comprise an 
e-mail sent to the recipient noti?cation address. After the 
?rst noti?cation is sent to recipient 155 at the recipient 
noti?cation address indicating that item 110 has been placed 
in delivery system 130 in stage 325, exemplary subroutine 
210 advances to stage 330 and returns to decision block 220 
of FIG. 2. 

[0035] Third and Fourth Noti?cations are Sent 

[0036] FIG. 4 describes the exemplary subroutine 230 
from FIG. 2 in Which the third and fourth noti?cations are 
sent to sender 105 and recipient 155, respectively, indicating 
that item 110 has not been delivered and recipient 155 has 
received item 110. Exemplary subroutine 230 begins at 
starting block 405 and advances to stage 410 Where a notice 
is provided to ?rst address 150 indicating that item 110 has 
not been delivered. The notice may comprise a note left at 
?rst address 150 indicating Where item 110 can be obtained. 
Item 110 may not be delivered, for example, if recipient 155 
Was not at home at the time of the delivery and sender 105 
requested personal delivery to recipient 155, or While per 
sonal delivery Was not requested by sender 105, item 110 
Was too large for the mailbox of recipient 155. 

[0037] After the notice is provided at ?rst address 150 
indicating that item 110 has not been delivered in stage 410, 
exemplary subroutine 230 advances to stage 415 Where the 
third noti?cation is sent to sender 105 at the sender noti? 
cation address indicating that item 110 has not been deliv 
ered. Once the third noti?cation is sent to sender 105 at the 
sender noti?cation address indicating that item 110 has not 
been delivered in stage 415, exemplary subroutine 230 
continues to stage 420 Where the fourth noti?cation is sent 
to recipient 155 at the recipient noti?cation address indicat 
ing that item 110 has not been delivered. Again, in the 
present embodiment Where the Internet is utiliZed as com 
munications system 170, the sender noti?cation address and 
the recipient noti?cation address comprise the e-mail 
addresses of sender 105 and recipient 155 respectively. 

[0038] From stage 420 Where the fourth noti?cation is sent 
to recipient 155 at the recipient noti?cation address indicat 
ing that item 110 has not been delivered, exemplary sub 
routine 230 advances to stage 425 Where recipient 155 is 
presented With item 110. For example, recipient 155 While 
on the Way home from Work and receives an e-mail through 
a PDA. From the fourth noti?cation e-mail, recipient 155 
knoWs that item 110 is Waiting at the post of?ce and can be 
picked up on the Way home Without creating a second trip. 
In addition, the fourth noti?cation e-mail my contain infor 
mation, such as a code, that alloWs recipient 155 to obtain 
item 110 from the post of?ce or through self-service equip 
ment holding item 110 at the post of?ce or other central 
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location. An example of such self-service equipment is the 
Mail Item Retrieval System operated by the USPS. For 
example, recipient 155 may present the code obtained in the 
fourth noti?cation e-mail to the appropriate Mail Item 
Retrieval System as designated in the fourth noti?cation 
e-mail. Once presented With the code, the Mail Item 
Retrieval System retrieves item 110 through a series of 
automated processes and presents item 110 to recipient 155. 
While the Mail Item Retrieval System operated by the USPS 
may be used as the self-service equipment, those skilled in 
the art Will appreciate that other self storage equipment may 
be utiliZed. 

[0039] After recipient 155 obtains item 110 in stage 425, 
exemplary subroutine 230 advances to stage 430 Where the 
?fth noti?cation is sent to sender 105 at the sender noti? 
cation address indicating that item 110 has been obtained. 
Again, the ?fth noti?cation can be sent via e-mail. Once the 
?fth noti?cation is sent to sender 105 at the sender noti? 
cation address indicating that item 110 has been obtained in 
stage 430, exemplary subroutine 230 continues to stage 435 
and returns to stage 250 of FIG. 2. 

[0040] In vieW of the foregoing, it Will be appreciated that 
the present invention provides a system and method for item 
delivery noti?cation. Still, it should be understood that the 
foregoing relates only to the exemplary embodiments of the 
present invention, and that numerous changes may be made 
thereto Without departing from the spirit and scope of the 
invention as de?ned by the folloWing claims. 

We claim: 
1. A method for providing item delivery noti?cation, 

comprising: 

sending a ?rst noti?cation to a recipient at a recipient 
noti?cation address, the ?rst noti?cation indicating that 
an item has been placed in a delivery system directed 
to the recipient at a ?rst address; 

sending a second noti?cation to a sender at a sender 
noti?cation address if the item is successfully delivered 
to the recipient at the ?rst address, the second noti? 
cation indicating that the item has been delivered; 

sending a third noti?cation to the sender at the sender 
noti?cation address if the item is not successfully 
delivered to the recipient at the ?rst address, the third 
noti?cation indicating that the item has not been deliv 
ered; and 

sending a fourth noti?cation to the recipient at the recipi 
ent noti?cation address if the item is not successfully 
delivered to the recipient at the ?rst address, the fourth 
noti?cation indicating that the item has not been deliv 
ered. 

2. The method of claim 1 further comprising receiving the 
?rst address the sender noti?cation address, and the recipient 
noti?cation address from the sender. 

3. The method of claim 1, Wherein at least one of the 
folloWing comprise an e-mail address: the sender noti?ca 
tion address and the recipient noti?cation address. 

4. The method of claim 1, Wherein the ?rst, second, third, 
and fourth noti?cations are sent using at least one of the 
folloWing media: regular mail, e-mail, facsimile, internet, 
and an interactive voice response system. 
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5. The method of claim 1 further comprising processing 
the item comprising at least one of the folloWing: a mail 
piece and a United States Postal Service Priority Mail 
package. 

6. The method of claim 1, Wherein the fourth noti?cation 
further indicates Where the item can be obtained. 

7. The method of claim 1 further comprising generating a 
label for the item, Wherein the label indicates the ?rst 
address and associates the ?rst address, the sender, and the 
recipient. 

8. The method of claim 1 further comprising providing a 
notice at the ?rst address if the item is not successfully 
delivered to the recipient at the ?rst address, the notice 
indicating that the item has not been delivered. 

9. The method of claim 8, Wherein the notice further 
indicates Where the item can be obtained. 

10. The method of claim 1 further comprising presenting 
the item to the recipient if the item is not successfully 
delivered to the recipient at the ?rst address. 

11. The method of claim 10 further comprising sending a 
?fth noti?cation to the sender at the sender noti?cation 
address, the ?fth noti?cation indicating that the item has 
been obtained. 

12. The method of claim 1 further comprising receiving 
the item in the delivery system from the sender. 

13. A system for providing item delivery noti?cation, 
comprising: 

a component for sending a ?rst noti?cation to a recipient 
at a recipient noti?cation address, the ?rst noti?cation 
indicating that an item has been placed in a delivery 
system directed to the recipient at a ?rst address; 

a component for sending a second noti?cation to a sender 
at a sender noti?cation address if the item is success 
fully delivered to the recipient at the ?rst address, the 
second noti?cation indicating that the item has been 
delivered; 

a component for sending a third noti?cation to the sender 
at the sender noti?cation address if the item is not 
successfully delivered to the recipient at the ?rst 
address, the third noti?cation indicating that the item 
has not been delivered; and 

a component for sending a fourth noti?cation to the 
recipient at the recipient noti?cation address if the item 
is not successfully delivered to the recipient at the ?rst 
address, the fourth noti?cation indicating that the item 
has not been delivered. 

14. The system of claim 13 further comprising a compo 
nent for receiving, from the sender, the ?rst address, the 
sender noti?cation address, and the recipient noti?cation 
address. 

15. The system of claim 13, Wherein at least on of the 
folloWing comprise an e-mail address: the sender noti?ca 
tion address and the recipient noti?cation address. 

16. The system of claim 13, Wherein the ?rst, second, 
third, and fourth noti?cations are sent using at least one of 
the folloWing media: regular mail, e-mail, facsimile, inter 
net, and an interactive voice response system. 

17. The system of claim 13 further comprising a compo 
nent for processing the item comprising at least one of the 
folloWing: a mailpiece and a United States Postal Service 
Priority Mail package. 
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18. The system of claim 13, wherein the fourth noti?ca 
tion further indicates Where the item can be obtained. 

19. The system of claim 13 further comprising a compo 
nent for generating a label for the item, Wherein the label 
indicates the ?rst address and associates the ?rst address, the 
sender, and the recipient. 

20. The system of claim 13 further comprising a compo 
nent for providing a notice at the ?rst address if the item is 
not successfully delivered to the recipient at the ?rst address, 
the notice indicating that the item has not been delivered. 

21. The system of claim 20, Wherein the notice further 
indicates Where the item can be obtained. 

22. The system of claim 13 further comprising a compo 
nent for presenting the item to the recipient if the item is not 
successfully delivered to the recipient at the ?rst address 

23. The system of claim 22 further comprising a compo 
nent for sending a ?fth noti?cation to the sender at the 
sender noti?cation address, the ?fth noti?cation indicating 
that the item has been obtained. 

24. The system of claim 13 further comprising a compo 
nent for receiving the item in the delivery system from the 
sender. 

25. A method for providing item delivery noti?cation, 
comprising: 

receiving, from a sender, a ?rst address, a sender noti? 
cation address and a recipient noti?cation address, the 
sender noti?cation address and the recipient noti?ca 
tion address comprising e-mail addresses; 

receiving an item, from the sender, in a delivery system 
directed to a recipient at the ?rst address; 

processing the item comprising at least one of the fol 
loWing: a mailpiece and a United States Postal Service 
Priority Mail package; 
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generating a label for the item, Wherein the label indicates 
the ?rst address and associates the ?rst address, the 
sender, and the recipient. sending a ?rst noti?cation to 
the recipient at the recipient noti?cation address, the 
?rst noti?cation indicating that the item has been 
placed in the delivery system; 

sending a second noti?cation to the sender at the sender 
noti?cation address if the item is successfully delivered 
to the recipient at the ?rst address, the second noti? 
cation indicating that the item has been delivered; 

sending a third noti?cation to the sender at the sender 
noti?cation address if the item is not successfully 
delivered to the recipient at the ?rst address, the third 
noti?cation indicating that the item has not been deliv 
ered; 

sending a fourth noti?cation to the recipient at the recipi 
ent noti?cation address if the item is not successfully 
delivered to the recipient at the ?rst address, the fourth 
noti?cation indicating that the item has not been deliv 
ered and Where the item can be obtained; 

providing a notice at the ?rst address if the item is not 
successfully delivered to the recipient at the ?rst 
address, the notice indicating that the item has not been 
delivered and Where the item can be obtained; 

presenting the item to the recipient if the item is not 
successfully delivered to the recipient at the ?rst 
address; and 

sending a ?fth noti?cation to the sender at the sender 
noti?cation address that the item has been obtained. 


