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(57) ABSTRACT 

A method of providing insurance to a customer that com 

prises the steps of: (1) selling a service contract to the 
customer that provides protection against the mechanical 
breakdown or other failure of an item (and in some cases, 
accidental damage); and (2) in response to the customer 
purchasing the service contract, providing, at no cost to the 
customer, third-party-paid insurance coverage that protects 
the customer against damage to the item, Which, in some 
cases, includes accidental damage. In one embodiment of 
the invention, the step of providing the third-party-paid 
insurance coverage is done in order to permit the provision 
of insurance Without the use of a licensed insurance agent. 
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SYSTEMS AND METHODS FOR PROVIDING 
INSURANCE AND NON-INSURANCE PRODUCTS 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

[0001] This application claims priority from US. provi 
sional application Serial No. 60/411,997, ?led Sep. 20, 2002, 
Which is titled “Wireless Protection Plan”, and Which is 
hereby incorporated by reference. 

BACKGROUND OF THE INVENTION 

[0002] Most states have laWs in place specifying that only 
a licensed insurance agent may sell property and casualty 
insurance. As a result, retailers, manufacturers or service 
providers that Wish to provide property and/or casualty 
insurance to a customer at an item’s point of sale must 
arrange for an insurance agent or the insurer to sell the 
insurance directly to the customer. This can be expensive 
and, often, infeasible for the retailer. 

[0003] In addition, consumers often purchase a contract of 
property and/or casualty insurance that covers damage to, or 
the loss (including theft) of, all or part of an item such as a 
personal electronic device (e.g., a cellular phone, PDA, or 
tWo-Way pager), even When the item is covered by a service 
contract that covers item failures, such as the mechanical 
breakdown of the item. As a result, customers often have tWo 
or more different contracts for a single item. This requires 
customers to keep track of tWo or more separate contracts, 
and can make it administratively dif?cult and confusing for 
customers to arrange for the repair or replacement of, or 
indemnity for, a failed, damaged, or lost item. In light of the 
above, there is a need for improved systems and methods for 
providing property insurance (and/or other insurance prod 
ucts) to a customer, especially at an item’s point of sale. 

SUMMARY OF THE INVENTION 

[0004] A method of providing insurance to a customer 
according to one embodiment of the invention comprises the 
steps of: (1) selling a Service Contract to the customer that 
provides protection against the mechanical breakdoWn or 
other failure of an item or its parts; and (2) in response to the 
customer purchasing the Service Contract, providing, at no 
cost to the customer, third-party-paid insurance coverage 
that protects the customer against accidental damage to, 
and/or loss (including theft) of, the item or a component part. 
In a particular embodiment of the invention, the step of 
providing the third-party-paid insurance coverage is done in 
order to permit the provision of insurance Without the sale of 
the insurance by an insurance agent. The third-party-paid 
insurance coverage may be paid for, for eXample, by a 
retailer selling the item to the customer, a manufacturer of 
the item, or a service provider (including a Wireless service 
provider) that provides service or functionality for the item. 
In one embodiment of the invention, the service contract and 
the third-party-paid insurance coverage are referred to by a 
single identi?cation indicia, such as a plan number. 

[0005] Amethod, according to another embodiment of the 
invention, of processing a request that an item be repaired or 
replaced comprises the steps of: (1) receiving the request at 
a central claim processing facility; (2) determining (e.g., by 
a central claim processing facility representative) Whether 
the item requires replacement or repair due to a device 
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failure or damage under the terms of a service contract, or 
a loss under an insurance contract (e.g., damage or theft); (3) 
in response to determining that the item requires replace 
ment or repair due to a device failure or damage under the 
terms of the service contract, submitting (e.g., by a central 
claim processing facility representative) a request to a ?rst 
provider to process the item according to a service contract 
that is provided by the ?rst provider; and (4) in response to 
determining that the item requires replacement, repair or 
indemnity under the insurance policy (e. g., due to other loss, 
including theft), submitting a request to a second provider to 
process the item according to an insurance provision that is 
provided by the second provider. In a particular embodiment 
of the invention, one or more of the above steps is executed 
at the central claim processing facility. 

[0006] Aproduct protection program according to another 
embodiment of the invention comprising a service contract 
that is paid for by a ?rst entity, and insurance coverage that 
is paid for by a second entity. In a particular embodiment of 
the invention, the service contract and insurance policy are 
referenced by a single identi?cation indicia, such as a plan 
number. Also, in one embodiment of the invention, the ?rst 
entity is a customer Who has purchased an item that is 
covered under the product protection program, and the 
second entity is, for eXample, a retailer that has sold the item 
to the customer or a Wireless carrier that is to provide 
Wireless service for the item. 

[0007] In a particular embodiment of the invention, the 
product protection program provides that: (1) in response to 
the second customer failing to submit timely payment for the 
insurance coverage, the insurance coverage Will be inter 
rupted; and (2) the service contract Will not be interrupted in 
response to the second customer failing to submit timely 
payment for the insurance coverage. Furthermore, in one 
embodiment of the invention, the product protection pro 
gram provides that: (1) in response to the ?rst customer 
failing to submit timely payment for the service contract, the 
service contract Will be interrupted; and (2) the insurance 
coverage Will be interrupted in response to the ?rst customer 
failing to submit timely payment for the service contract. 

[0008] Amethod, according to yet another embodiment of 
the invention, of processing a request that an item be 
repaired or replaced comprises the steps of: (1) receiving the 
request at a central claim processing facility; (2) determining 
Whether the item requires replacement or repair due to a 
device failure, accidental damage, theft, or other loss; (3) in 
response to determining that the item requires replacement 
or repair due to a device failure (e.g., accidental damage 
under the terms of some service contracts), submitting a 
request to a ?rst provider to process the item according to the 
service contract (Which may be referred to as “?rst provider 
coverage” that is provided by the ?rst provider; and (4) in 
response to determining that the item requires replacement 
or repair due to loss under the insurance policy (Which may 
be accidental damage, theft or other loss), submitting a 
request to a second provider to process the item according to 
insurance coverage (Which may be referred to as “second 
provider coverage”) that is provided by the second provider. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0009] Having thus described the invention in general 
terms, reference Will noW be made to the accompanying 
draWings, Which are not necessarily draWn to scale, and 
Wherein: 
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[0010] FIG. 1 is a block diagram of a system according to 
one embodiment of the invention. 

[0011] FIG. 2 is a How chart of an enrollment process 
according to a particular embodiment of the invention. 

[0012] FIGS. 3A and 3B depict a How chart of an 
exemplary claim ?ling process according to a further 
embodiment of the invention. 

[0013] FIGS. 4A and 4B depict a How chart of a ?rst 
claim processing method according to yet another embodi 
ment of the invention. 

[0014] FIGS. 5A and 5B depict a How chart of a second 
claim processing method according to another embodiment 
of the invention. 

DETAILED DESCRIPTION OF VARIOUS 
EMBODIMENTS OF THE INVENTION 

[0015] The present invention Will noW be described more 
fully hereinafter With reference to the accompanying draW 
ings, in Which various embodiments of the invention are 
shoWn. This invention may, hoWever, be embodied in many 
different forms and should not be construed as limited to the 
embodiments set forth herein. Rather, these embodiments 
are provided so that this disclosure Will be thorough and 
complete, and Will fully convey the scope of the invention 
to those skilled in the art. Like numbers refer to like 
elements throughout. 

[0016] De?nitions 

[0017] As used in this disclosure, the term “property 
coverage” may be used, for example, to refer to an extended 
service contract (e.g., an extended Warranty), or a property 
insurance policy. 

[0018] Also, as used in this disclosure, the term “provider” 
refers to any entity providing a service contract (e.g., an 
extended service contract or an extended Warranty) or a debt 
protection product (e.g., a debt deferment or debt cancella 
tion contract). The term “provider” also refers to any entity 
providing (e.g., underWriting) an insurance policy, such as 
theft insurance, accidental death insurance or accidental 
damage insurance. 

[0019] The term “repair or replace” includes the repair, 
replacement or substitution of the item or one or more 

component parts, as Well as payment in the rare case Where 
repair, replacement or substitution is not possible. 

[0020] Nature of the Property Coverage 

[0021] A product protection program according to one 
embodiment of the invention comprises ?rst property cov 
erage and second property coverage. In one embodiment of 
the invention, the ?rst property coverage is a service contract 
that covers the failure (e.g., the mechanical breakdoWn) of 
an item such as a Wireless device. In one embodiment of the 
invention, this service contract includes a “no-lemon” pro 
vision, Which speci?es that, if an item fails for the same 
reasons a pre-determined number of times (e.g., tWo, three, 
or four times), the item Will be replaced rather than repaired. 

[0022] In a particular embodiment of the invention, the 
second property coverage covers accidental damage to the 
item (such as damage caused by accidentally dropping the 
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item), and/or other loss of the item (e.g., loss of the item 
through theft, ?re, storm, burglary, natural disasters, War, 
riot, or other peril). 

[0023] In another embodiment of the invention, the ?rst 
property coverage is a service contract that covers both the 
failure of the item and accidental damage to the item. In one 
embodiment of the invention, the second property coverage 
covers other accidental loss of the item, but not accidental 
damage to the item. 

[0024] In a preferred embodiment of the invention, there 
is little or no overlap betWeen the ?rst property coverage and 
the second property coverage. HoWever, in other embodi 
ments of the invention, there may be overlap betWeen the 
?rst property coverage and the second property coverage. 

[0025] Payment for the Property Coverage 

[0026] In an embodiment of the invention, the ?rst prop 
erty coverage and the second property coverage are paid for 
by different entities. For example, in a particular embodi 
ment of the invention, a ?rst customer (e.g., the oWner of the 
covered item) is responsible for paying for the ?rst property 
coverage and a second customer (e.g., a retailer of the 
covered item, a service provider, such as a Wireless carrier 
providing Wireless service for the insured item, or a manu 
facturer of the insured item) is responsible for paying for the 
second property coverage. As Will be understood by one 
skilled in the relevant ?eld, the ?rst and second property 
coverage may be set up to be paid monthly, annually, or 
according to any other convenient schedule. In one embodi 
ment of the invention, the ?rst and/or second customer may 
be billed regularly for the ?rst and/or the second property 
coverage (e.g., as part of a regular bill for Wireless service). 

[0027] Providers of the Property Coverage 

[0028] In an embodiment of the invention, different pro 
viders provide the ?rst and second property coverage. For 
example, in one embodiment, the ?rst property coverage is 
provided by a ?rst entity and the second property coverage 
is provided by a second entity. 

[0029] Offer of the Property Coverage to a Customer 

[0030] In one embodiment of the invention, the ?rst prop 
erty coverage is offered for sale to a customer When the 
customer purchases a particular item that Would be covered 
by the ?rst property coverage. For example, in a particular 
embodiment of the invention, this occurs at the point of sale 
of the item (e. g., a traditional retail store such as Circuit City, 
or an Internet-based store such as AmaZon.com). 

[0031] In one embodiment of the invention, the second 
property coverage is at least initially provided (e.g., auto 
matically) at no cost to the customer in response to the 
customer purchasing the ?rst property coverage. For 
example, When a customer purchases a cellular phone at 
Sears, a Sears representative may offer to sell the customer 
a service contract (e.g., an extended Warranty) that covers 
failures (such as mechanical failures and, Where permitted, 
accidental damage) of the cellular phone beyond the cellular 
phone’s normal Warranty period. In response to the customer 
purchasing this service contract, Sears may automatically 
pay for property coverage (e.g., insurance coverage) that 
covers the product against damage or other loss. In this 
example, the service contract may be considered ?rst prop 
erty coverage (Which is paid for by the customer) and the 
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insurance coverage may be considered second property 
coverage (Which is paid for by the retailer, Sears). 

[0032] In another embodiment of the invention, the ?rst 
property coverage is offered to the customer for purchase 
Within a pre-determined time period (e.g., 30, 60 or 90 days) 
after the customer purchases the item to be covered under 
the service contract. In one embodiment, the second prop 
erty coverage is then automatically provided to the customer 
in response to the customer purchasing the ?rst property 
coverage. For example, after the customer purchases a 
cellular phone from a retailer, such as Sears, the retailer (or 
its contractor) may contact the customer (eg via phone call, 
e-mail message, or paper mail) to inform the customer that 
the customer has the option of purchasing the ?rst property 
coverage. If the customer purchases the coverage, the cus 
tomer automatically receives the second property coverage 
paid for by Sears. 

[0033] Relationship BetWeen the First and Second Prop 
erty Coverage 

[0034] In any of the embodiments of the invention 
described in this disclosure, the ?rst and the second property 
coverage (e.g., a service contract and a property insurance 
policy) may be provided Within a product protection pro 
gram. In any of the embodiments of the invention described 
in this disclosure, the ?rst and the second property coverage 
may be provided Within tWo or more separate contracts. 

[0035] In one embodiment of the invention (preferably in 
Which the ?rst and second property coverage is provided 
Within a property protection program), the ?rst and second 
property coverage is set up so that if timely payment is 
received for the ?rst property coverage, but not the second 
property coverage, the second property coverage Will be 
interrupted, but the ?rst property coverage Will not be 
interrupted. HoWever, in a particular embodiment of the 
invention, the ?rst and the second property coverage are also 
set up so that if timely payment is received for the second 
property coverage, but not the ?rst property coverage, both 
the ?rst and the second property coverage Will be inter 
rupted. This aspect of the invention is particularly useful 
When the ?rst property coverage is to be paid for by a ?rst 
entity and the second property coverage is to be paid for by 
a second entity that is not the ?rst entity. 

[0036] In another embodiment of the invention, the second 
property coverage (insurance policy) is set up so that if 
timely payment is not received for the second property 
coverage, only the second property coverage (insurance 
coverage) Will be interrupted. In a further embodiment of the 
invention, the second property coverage (insurance policy) 
is set up so that if payment is not received for the ?rst 
property coverage (service contract), both the ?rst and the 
second property coverage Will be interrupted. 

[0037] Method of Processing Insurance claims 

[0038] In one embodiment of the invention, a centraliZed 
claim processing center (Which, for example, may be man 
aged by a third party claim administrator) is provided for 
processing claims covered by a product protection program, 
such as those described above. In a particular embodiment 
of the invention, the claim processing center processes, or 
facilitates processing of, both claims ?led according to the 
terms of ?rst property coverage (e.g., a service contract that 
covers against the failure of a particular item and in some 
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cases, accidental damage), and claims ?led according to the 
terms of second property coverage (e.g., insurance coverage 
that provides protection against damage to, and/or loss of, 
the particular item). As noted above, in one embodiment, 
different providers provide the ?rst and second property 
coverages. In addition, in one embodiment, the ?rst and the 
second property coverage are paid for by different entities or 
paid for by the same entity that pays for the second property 
coverage. Furthermore, in one embodiment of the invention, 
the ?rst and second property coverage are part of a product 
protection program that is referenced by a single identi?ca 
tion indicia (such as a plan number). 

[0039] The centraliZed claim processing center preferably 
handles the processing of all (or substantially all) claims 
?led according to the terms of the ?rst property coverage and 
the second property coverage. For example, in one embodi 
ment of the invention, if the item covered by the ?rst and the 
second property coverage is not Working for any reason 
(and/or has been lost), the oWner of the item may simply call 
the centraliZed claim processing center and explain the 
condition of the item (and provide any other relevant infor 
mation) to a customer service representative. The customer 
service representative (or other individual associated With 
the centraliZed claim processing center) then determines 
Whether the ?rst and/or the second property coverage Would 
cover repair or replacement of the item. If the item is 
covered under the ?rst or second property coverages, the 
customer service representative (or other individual associ 
ated With the centraliZed claim processing center) arranges 
for the item to be repaired or replaced at the expense of the 
proper provider. 

[0040] For example, if the damage to the item is covered 
under the ?rst property coverage, Which is provided by a ?rst 
provider, the customer service representative (or other indi 
vidual associated With the centraliZed claim processing 
center) arranges for the item to be repaired or replaced at the 
expense of the ?rst provider. Similarly, if the damage to the 
item is covered under the second property coverage, Which 
is provided by a second provider, the customer service 
representative (or other individual associated With the cen 
traliZed claim processing center) arranges for the item to be 
repaired or replaced at the expense of the second provider. 
In one embodiment of the invention, if the claim is covered 
under the ?rst or second property coverage, the central claim 
processing center directs the claim in accordance With 
pre-determined guidelines as to Which provider the claim is 
to be submitted. 

[0041] In one embodiment of the invention, an advantage 
of this centraliZed processing of the item is that it makes it 
easier for customers to handle the administrative aspects of 
maintaining tWo different types of protection for a single 
item. If the item is lost, is accidentally damaged, or suffers 
a failure (e.g., a mechanical breakdoWn or other failure), in 
a particular embodiment of the invention, the user need only 
use a single set of contact information (e.g., a telephone 
number, a street address, or Internet address) to contact a 
customer service representative (and, in one embodiment of 
the invention, return the item as instructed) and the customer 
service representative (or other individual associated With 
the centraliZed claim processing center) Will arrange for any 
appropriate repair or replacement of the item. 
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[0042] In an alternative embodiment of the invention, the 
customer is provided With tWo or more different sets of 
contact information (e.g., telephone numbers, street 
addresses, or Internet addresses) for ?ling claims according 
to the plan protection program. For example, the customer 
may be provided With a ?rst set of contact information to use 
for ?ling a claim if the item is lost or is in need of 
replacement or repair due to accidental damage. Similarly, 
the customer may be provided With a second set of contact 
information to use for ?ling a claim if the item suffers a 
failure, such as a mechanical breakdoWn. In one embodi 
ment of the invention, the ?rst set of contact information is 
contact information for a ?rst provider that provides ?rst 
property coverage that protects against a failure (e.g., a 
mechanical failure) of the item. Similarly, in one embodi 
ment of the invention, the second set of contact information 
is contact information for a second provider that provides 
second property coverage that protects against damage to, or 
other loss of, the item. 

[0043] Exemplary System According to an Embodiment 
of the Present Invention 

[0044] FIG. 1 is a block diagram of an exemplary contract 
system 100 according to one embodiment of the invention. 
As may be understood from this ?gure, this system com 
prises various components that are connected to exchange 
information via one or more netWorks 110 (such as the 
Internet, a LAN, or any other suitable network). The system 
components include a Point of Sale (POS) terminal 105, 
Which may be, for example, a computer terminal Within a 
retail store or a customer computer that is connected to the 
Internet. The system may further include a Wireless toWer 
135 for facilitating communication betWeen one or more 
Wireless devices such as a cellular phone and the various 
system components. 

[0045] The system components may also include a Cus 
tomer Service Representative (CSR) terminal 120, Which 
may be located, for example, at a central claim processing 
facility or at the of?ces of a ?rst or a second provider. This 
CSR terminal 120 is con?gured to facilitate customer ser 
vice for one or more property protection plans according to 
the present invention, including enrollment, ful?llment, 
claims processing and repair/replacement requests. Accord 
ingly, the CSR terminal 120 is preferably con?gured to add, 
retrieve and update information stored in a database 125, 
Which is discussed in greater detail beloW. 

[0046] The system further includes a repair depot terminal 
130, Which may be, for example, a computer terminal Within 
a repair depot (such as a repair depot for Wireless items). In 
one embodiment of the invention, this repair depot is an 
entity that replaces and/or damaged items on behalf of the 
?rst or second provider. This repair depot may be managed 
or oWned, for example, by a retailer, a Wireless provider, a 
manufacturer, or a third party. This repair depot terminal 130 
is preferably con?gured for alloWing repair depot represen 
tatives to receive customer and contract information (such as 
an authoriZation from an provider to repair or replace a 
particular item), and for transmitting repair-related data (and 
other information) from the repair depot to other system 
components. 

[0047] The system further comprises a database 125 that is 
con?gured for storing information received from other sys 
tem components, and for alloWing the system’s various 
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components to access information stored Within the database 
125. For example, When a customer signs up for an extended 
service plan, the customer’s personal information (their 
name, address, and contact information) may be entered into 
the POS Terminal 105 and transmitted to the database 125 
via the Network 110 for storage. That customer information 
may later be accessed, as needed, by repair Workers using 
the repair depot terminal 130, or by a customer service 
representative using the CSR terminal 120. As Will be 
understood by one skilled in the relevant ?eld, the database 
125 may be either a single database or multiple databases 
(Which are either at a central location or distributed through 
out various remote locations). In one embodiment of the 
invention, the database 125 is maintained Within a central 
computer, such as an IBM AS/400 Midrange Server. 

[0048] The database 125 may be con?gured to include, for 
example, information related to: (1) the customer; (2) one or 
more items to be protected by the product protection pro 
gram (e.g., the make, model, and serial number of each of 
these items); (3) products, services, and insurance protection 
purchased by or afforded to the customer; (4) claims ?led by 
the customer; and (5) the repair history of items oWned by 
the customer. It should be understood that many other types 
of useful information may also be stored Within the database 
125. 

[0049] As Will be understood by one skilled in the relevant 
?eld in light of this disclosure, a system for implementing 
products according to the present invention may be set up to 
perform a periodic reconciliation process in order to update 
the status of various customer accounts Within the system’s 
database. For example, during this reconciliation process, 
the system may initiate the transmission of data from various 
remote computers (and other data sources), such as the POS 
terminal, the repair depot terminal, and the CSR terminal to 
determine identify any recent payments, outstanding pay 
ments due, policy cancellations, neW customers, and other 
useful information. The system can then update the system’s 
database according to this information. 

[0050] As Will be understood to one skilled in the art in 
light of this disclosure, the system 100 shoWn in FIG. 1 is 
merely an exemplary embodiment of a system according to 
the present invention. System components may be added, 
omitted, modi?ed, or combined in any Way knoWn in the art. 

[0051] Exemplary Enrollment Process 

[0052] An exemplary enrollment process 200 according to 
one embodiment of the invention is shoWn in FIG. 2. As 
may be understood from this ?gure, this process begins at 
Step 210, Where a customer purchases from a retailer an item 
and an extended service contract (e.g., an extended War 
ranty) from a retailer, preferably at the same time as the item. 
In one example, the customer pays for this extended service 
contract and the ?rst provider provides the extended service 
contract. This extended service contract protects against 
item failures, such as a mechanical breakdoWn of the item 
(Which, as Will be understood by one skilled in the art, Would 
also include an electrical breakdoWn of the item). 

[0053] In this example, the retailer Will provide, at no cost 
to the customer, property coverage that protects against 
damage to, or other loss of, the item. A second provider 
provides this property coverage. 
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[0054] In response to the customer purchasing the 
extended service contract at Step 210, at Step 220, the 
retailer forwards payment and the customer’s enrollment ?le 
to the ?rst provider. In one embodiment of the invention, the 
enrollment ?le speci?es that the coverage under the contract 
is to begin on the date on Which the item Was purchased. 
HoWever, the contract may be set up to begin at any other 
convenient time, such as When additional information is 
received from the customer, or after the manufacturer’s or 
other Warranty has expired. 

[0055] At Step 230, the ?rst provider then processes the 
customer’s enrollment ?le, applies the payment for the 
extended service contract, and forWards the customer’s 
enrollment data for the second property coverage to the 
second provider. Finally, at Step 240, the ?rst provider mails 
the customer a ful?llment kit. This ful?llment kit may 
include, depending upon the coverage, for example, a Wel 
come letter, the service contract or an insurance policy or 
certi?cate, Which provide “terms and conditions” of the ?rst 
or second property coverages. In one embodiment of the 
invention, the insurance policy or certi?cate (second prop 
erty coverage) is drafted to convey to the customer that the 
?rst and the second property coverages are interdependent. 

[0056] The ful?llment kit may also include a request that 
the customer provide additional information (e.g., via paper 
forms, the Internet, or telephone). The customer may be 
instructed to provide this information, for example, to a 
provider, a retailer, or a Wireless provider, depending on the 
terms of the contract. 

[0057] Once the ?rst and second property coverage is in 
place for the item, the customer may ?le a claim if the item 
fails, is accidentally damaged, or accidentally lost or other 
Wise is the subject of a loss. FIGS. 3A and 3B depict an 
exemplary claim processing process 300 according to one 
embodiment of the invention. First, at Step 310, the cus 
tomer initiates a request for repair or replacement of the 
item. The customer may do this, for example, by calling a 
toll-free number of a centraliZed claim processing center. 
Alternatively, the customer may send the item, along With a 
claim form, to either a centraliZed claim processing center, 
the ?rst provider, the second provider, or any other suitable 
entity. As a further alternative, the customer may initiate a 
request for repair or replacement of the item via the Internet. 

[0058] Next, at Step 320, a customer service representa 
tive (Which may be, for example, an automated voice 
response system, or an employee or representative of the 
?rst provider or the second provider) veri?es the customer’s 
service contract and the customer’s insurance policy infor 
mation. Next, the customer service representative deter 
mines Whether the item has suffered an event covered under 
the service contract (such as a mechanical breakdoWn, but, 
in some cases accidental damage) 330. This may be done 
either by asking the customer to provide this information, or, 
if the item has been submitted along With a request for repair 
or replacement, by performing diagnostic tests on the item. 

[0059] If the item has had suffered an event covered under 
the service contract, the system proceeds to Step 340 Where 
it initiates processing of the request by the ?rst provider. 
This may be done, for example, by: (1) transmitting a 
request and any other necessary information to the ?rst 
provider via a computer netWork; (2) by placing a telephone 
call to a ?rst provider customer representative; or (3) by any 
other appropriate method knoWn in the relevant ?eld. 
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[0060] If the item has not suffered an event covered under 
the service contract, at Step 350, the customer service 
representative determines Whether the item has suffered an 
event covered under the insurance policy (e.g., the item has 
been stolen or damaged). This may be done either by asking 
the customer to provide this information, or, if the item has 
been submitted along With a request for repair or replace 
ment, by performing diagnostic tests on the item. 

[0061] If the item has suffered a loss due to an event 
covered under the insurance policy, the system proceeds to 
Step 360 Where it initiates processing of the request by the 
second provider. This may be done, for example, by: (1) 
transmitting a request and any other necessary information 
to the second provider via a computer netWork; (2) placing 
a telephone call to a second provider customer representa 
tive; or (3) by any other appropriate method knoWn in the 
art. 

[0062] If the item has not suffered any ?rst or second 
property coverage losses, at Step 370, the customer is 
informed that the requested repair or replacement is not 
covered under the terms of the protection program. The 
process then terminates at Step 380. 

[0063] In one embodiment of the invention, once the 
request for repair or replacement is forWarded to the ?rst 
provider, the request is handled according to the claim 
processing method 400 depicted in FIGS. 4A and 4B. When 
implementing this process, at Step 410, the ?rst provider 
?rst provides the customer With a repair/replacement autho 
riZation number and instructions on hoW to use this autho 
riZation number to have the item replaced or repaired. At 
420, the ?rst provider then generates an authoriZation for 
service of the item (e.g., repair or replacement) and transmits 
the authoriZation to the repair depot (e.g., via a computer 
netWork). 
[0064] In one embodiment of the invention, at Step 430, 
the customer then sends the item to the repair depot along 
With the authoriZation number underWritten by the ?rst 
provider. At Step 440, the repair depot then receives the item 
and the authorization number from the customer, repairs or 
replaces the item, and sends the repaired item or replacement 
item to the customer. 

[0065] Next, at Step 450, the repair depot bills the ?rst 
provider for the repair or replacement. At Step 460, the ?rst 
provider then pays the repair depot for the repair. The 
process then terminates at Step 470. 

[0066] In one embodiment of the invention, once a request 
for repair or replacement is forWarded to the second pro 
vider, the request is handled according to the claim process 
ing process 500 depicted in FIGS. 5A and 5B. When 
implementing this process, at Step 510, it is ?rst determined 
(either manually or automatically) Whether the customer is 
in a state requiring the use of licensed claims adjusters. If so, 
the request is transferred, at Step 520, to a licensed claim 
adjuster for processing. 

[0067] If the customer is not in a state requiring the use of 
a licensed claims adjuster, at Step 530, the second provider 
provides the customer With a repair/replacement authoriZa 
tion number and instructions on hoW to use this authoriZa 
tion number to have the item replaced or repaired. Next, at 
Step 540, the second provider generates an authoriZation for 
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service of the item (e.g., repair or replacement) and transmits 
the authorization to the repair depot (e.g., via a computer 
network). 
[0068] In one embodiment of the invention, at Step 550, 
the customer then sends the item to the repair depot along 
With the authoriZation number provided by the second 
provider. At Step 560, the repair depot then receives the item 
and the authoriZation number from the customer, repairs or 
replaces the item, and sends the repaired item or replacement 
item to the customer. 

[0069] Next, at Step 570, the repair depot bills the second 
provider for the repair or replacement. At Step 580, the 
second provider then pays the repair depot for repairing or 
replacing the item. The process then terminates at Step 590. 

[0070] While the claim processing methods described 
above With respect to FIGS. 4A, 4B, 5A, and 5B are 
described as being performed by an provider, as Will be 
understood by one skilled in the relevant ?eld, these meth 
ods could be performed by any other eligible entity. 

CONCLUSION 

[0071] Many modi?cations and other embodiments of the 
invention Will come to mind to one skilled in the art to Which 
this invention pertains having the bene?t of the teachings 
presented in the foregoing descriptions and the associated 
draWings. For example, While the techniques are described 
above as pertaining to situations in Which a customer is to be 
provided With one or tWo different property coverages (e.g., 
for a single item), the same or similar techniques may be 
used in situations in Which the customer is to be provided 
With three or more property coverages (e.g., for multiple 
items). Similarly, although the techniques are described 
above in the context of providing coverage for various items 
(such as personal property items), similar techniques may be 
used in the context of other types of property coverage or 
other types of insurance-related coverage. Therefore, it is to 
be understood that the invention is not to be limited to the 
speci?c embodiments disclosed and that modi?cations and 
other embodiments are intended to be included Within the 
scope of the appended claims. Although speci?c terms are 
employed herein, they are used in a generic and descriptive 
sense only and not for purposes of limitation. 

We claim: 
1. A method of providing insurance to a customer, said 

method comprising the steps of: 

selling a service contract to said customer, said service 
contract providing protection against the mechanical 
breakdoWn or other failure of an item; and 

in response to said customer purchasing said service 
contract, providing, at no cost to said customer, insur 
ance coverage that protects said customer against dam 
age or other loss to said item. 

2. The method of claim 1, Wherein said service contract 
provides protection against accidental damage to said item. 

3. The method of claim 1, Wherein said step of providing 
said insurance coverage is done in order to permit the 
provision of said insurance coverage Without its sale by an 
insurance agent. 

4. The method of claim 1, Wherein said insurance cover 
age is paid for by a retailer selling said item to said customer. 
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5. The method of claim 1, Wherein said insurance cover 
age is paid for by a manufacturer of said item. 

6. The method of claim 1, Wherein said insurance cover 
age is paid for by a service provider that provides service or 
functionality for said item. 

7. The method of claim 1, further comprising the step of 
providing said service contract and said insurance coverage 
to said customer Within a product protection program. 

8. The method of claim 7, Wherein said product protection 
program is referred to by a single identi?cation indicia. 

9. The method of claim 1, Wherein said service contract is 
provided by a ?rst provider and said insurance coverage is 
provided by a second provider, said ?rst and second pro 
viders being different entities. 

10. A method of processing a request that an item be 
repaired or replaced, said method comprising: 

receiving said request at a central claim processing facil 
ity; 

determining Whether said item requires replacement or 
repair due to: (1) an event covered under a service 
contract provided by a ?rst provider, or (2) an event 
covered under an insurance policy provided by a sec 
ond provider; 

in response to determining that said item requires replace 
ment or repair due to an event under said service 
contract, submitting a request to said ?rst provider to 
process said item according to said service contract; 
and 

in response to determining that said item requires replace 
ment or repair due to loss under said insurance policy, 
submitting a request to said second provider to process 
said item according to said insurance policy. 

11. The method of claim 10, further comprising the step 
of processing an insurance claim corresponding to said 
request that said item be repaired or replaced. 

12. The method of claim 10, Wherein an individual 
associated With said central claim processing facility 
executes said step of determining Whether said item requires 
replacement or repair due to: (1) an event covered under said 
service contract; or (2) an event covered under said insur 
ance policy. 

13. The method of claim 10, Wherein said step of sub 
mitting a request to said ?rst provider is executed by an 
individual associated With said central claim processing 
facility. 

14. The method of claim 10, Wherein said step of sub 
mitting a request to said second provider is executed by an 
individual associated With said central claim processing 
facility. 

15. The method of claim 10, Wherein an individual 
associated With said central claim processing facility 
executes said steps of: 

determining Whether said item requires replacement or 
repair due to: (1) an event covered under said service 
contract, or (2) an event covered under said insurance 
policy; and 

submitting a request to said ?rst provider. 
16. The method of claim 10, Wherein an individual 

associated With said central claim processing facility 
executes said steps of: 
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determining Whether said item requires replacement or 
repair due to: (1) an event covered under said service 
contract, or (2) an event covered under said insurance 
policy; and 

submitting a request to said second provider. 
17. A property protection program comprising: 

?rst property coverage that is paid for by a ?rst entity; and 

second property coverage that is paid for by a second 
entity. 

18. The property protection program of claim 17, Wherein 
said property protection program is referenced by a single 
identi?cation indicia. 

19. The property protection program of claim 17, Wherein 
said ?rst property coverage protects against the mechanical 
breakdown of one or more items. 

20. The property protection program of claim 17, Wherein 
said ?rst property coverage protects against accidental dam 
age to said one or more items. 

21. The property protection program of claim 19, Wherein 
said second property coverage protects against a loss other 
than accidental damage to said one or more items. 

22. The personal protection program of claim 19, Wherein 
said second property coverage protects against the acciden 
tal damage to, or loss of, said one or more items. 

23. The property protection program of claim 17, Wherein 
said ?rst entity is a customer Who has purchased an item that 
is covered by said property protection program. 

24. The property protection program of claim 23, Wherein 
said second entity is a retailer that has sold said item to said 
customer. 
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25. The property protection plan of claim 23, Wherein said 
second entity is a service provider that is to provide service 
or functionality for said item. 

26. The property protection plan of claim 23, Wherein said 
second entity is a Wireless carrier that provides Wireless 
service for said item. 

27. The property protection program of claim 17, Wherein 
said property protection program provides that: (1) in 
response to said second entity failing to submit timely 
payment for said second property coverage, said second 
property coverage Will be interrupted; and (2) said ?rst 
property coverage Will not be interrupted in response to said 
second customer failing to submit timely payment for said 
second property coverage. 

28. The property protection plan of claim 27, Wherein said 
product protection program is referenced by a single iden 
ti?cation indicia. 

29. The property protection program of claim 27, Wherein 
said product protection program provides that: (1) in 
response to said ?rst customer failing to submit timely 
payment for said ?rst property coverage, said ?rst property 
coverage Will be interrupted; and (2) said second property 
coverage Will be interrupted in response to said ?rst cus 
tomer failing to submit timely payment for said ?rst property 
coverage. 

30. The property protection program of claim 29, Wherein 
said product protection program is referenced by a single 
identi?cation indicia. 


