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(57) ABSTRACT 

The present invention provides a method and system for 
providing advice and/or services to a consumer including the 
secure electronic storage of rich private personal data pref 
erably held in trust for and on behalf of a natural person or 
nominated business or corporate entities. The system pro 
vides the applications, processes, controls and data manage 
ment services to collect from various sources, transfer, store 
and selectively retrieve data necessary to perform a range of 
speci?ed planning and decision support activities or events, 
for Which speci?c applications have been integrated With the 
secure data store for these purposes. The invention provides 
for the data oWner and authorised persons such as advice and 
service providers to gain authenticated access to accessible 
data to undertake permitted tasks. These tasks may include 
receiving data or record vieWs, or undertaking planning or 
decision support strategies, or such other tasks as are pre 
scribed. In an embodiment, the system limits access to 
applications to approved authorised persons and requires 
speci?c permissions from the oWner in order to manage data 
privacy standards. The system alloWs the oWner to provide 
and revoke access permissions to applications and tracks and 
records all access events. 
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METHOD AND SYSTEM FOR SECURE 
INFORMATION 

TECHNICAL FIELD 

[0001] This invention relates generally to a method and 
system for providing advice and/or services to consumers 
and includes the storage and sharing of personal data of a 
user in a computer system such that the personal data is 
secure and not easily accessible to others With Whom the 
personal data is not intended to be shared. The invention is 
suited to various applications Where consumers, or trusted 
entities acting on behalf of consumers, permit ef?cient 
access to personal data by others Who legitimately require 
that information or With Whom the consumer Wishes to share 
that personal data. In particular, the invention relates to a 
system and method for consumers to effectively share per 
sonal data and in doing so obtain advice based upon the 
personal data that has been made available to advisers. 

BACKGROUND ART 

[0002] Databases for the storage of information have been 
knoWn for some time. HoWever, databases are not Well 
knoWn for the storage and ef?cient dissemination of per 
sonal information to third parties Who are provided permis 
sion to access that personal information. 

[0003] Generally, there is a signi?cant level of community 
concern regarding the security of personal information 
stored electronically in databases. In particular, breaches of 
privacy With respect to personal information stored in data 
bases operated and maintained by government agencies and 
others act to undermine the trust of members of the com 
munity. 
[0004] Security measures such as public key encryption 
have been introduced in an attempt to improve the level of 
security With respect to the handling of information that is 
stored and accessed electronically. HoWever, these develop 
ments have generally only been implemented With respect to 
entire documents or to provide access to entire databases. 

[0005] Adviser relationships have eXisted since mankind 
?rst sought the advice of a trusted family member, associate 
or other trusted individual to assist a person make a decision 
or plan to achieve an outcome. 

[0006] The success of the advice given depends upon the 
ability of the individual seeking advice to identify and 
communicate a complete vieW of their relevant history, 
current circumstances and future plans, and upon the trusted 
individual’s ability to identify and make use of that infor 
mation to arrive at a recommended course of action and to 
develop a strategy to reach the individual’s goal. 

[0007] Of course, this depends upon the compleXity of the 
individual’s goal and the information required, the individu 
al’s ability to selectively communicate all the information to 
enable the trusted individual (or trusted individuals Working 
in collaboration), the ability of the trusted individual to get 
access to this information When alternatives are being con 
sidered, the professional skills required of the trusted indi 
vidual to provide advice to meet that goal, and the individu 
al’s commitment to the trusted individual’s 

recommendation(s). 
[0008] Whilst the best possible advice is desired from a 
trusted individual and accurate personal data is divulged for 
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this reason, people are generally not inclined to provide 
unfettered access to an adviser With respect to all their 
personal data. Accordingly, most people seek to restrict 
divulging personal data to only those necessary details for an 
adviser to provide the relevant advice. 

[0009] As a result, there is a balance betWeen divulging 
relevant personal data to an adviser to enable them to 
provide relevant, practical and effective advice and the 
personal desire to retain personal information private and 
con?dential. 

[0010] The general concern about keeping personal infor 
mation private and protected has led to many countries 
adopting strict regulatory controls With respect to the use 
and management of an individual’s personal data. On the 
other hand, With the advent of increased reliance upon 
advisers for a range of needs, it is becoming increasingly 
common for advisers to adduce evidence of a satisfactory 
level of probity and aWareness of an individual’s personal 
situation such that they can justify their advice as relevant 
and appropriate considering the personal circumstances of 
the individual seeking advice. 

[0011] The situation is further complicated When a person 
requires advice from a range of advisers Who each require 
access to different aspects of the individual’s personal data. 
In certain circumstances, signi?cant inef?ciencies can be 
avoided if advisers are able to collaborate With respect to the 
individual advice they are providing. 

[0012] Presently, in situations Where a consumer requires 
advice from a range of advisers, they provide their relevant 
personal data to each adviser individually. In most instances, 
there is a substantial repetition of the data provided Which is 
usually necessary since individual advisers rarely collabo 
rate With respect to advice for a particular consumer. As a 
result, each adviser Will usually keep a record of the personal 
data provided by consumer and retain that data for future 
reference. As the advice provided by an adviser is neces 
sarily reliant upon the consumers personal data, advisers 
effectively become the oWner of the record of personal data 
provided to and kept by them as they need to keep such data 
in the event that they are subsequently confronted With an 
allegation of negligence or some form of misconduct. In 
these instances, advisers rely upon the personal data that 
they keep to enable them to defend their consumer’s action 
and/or the advice provided to the consumer. 

[0013] Therefore, With prior arrangements, there is sig 
ni?cant inef?ciency experienced by a consumer When they 
seek advice from a range of advice providers. This inef? 
ciency is particularly noticeable When a consumer requires 
advice from multiple advisers Who need to collaborate in 
order to advice the consumer. 

[0014] Further, With prior arrangements, it is not possible 
for consumers to retain oWnership of their data and obtain 
advice Without providing copies of their personal data to an 
adviser Whilst at the same time satisfying the requirements 
of advisers to be able to justify or defend the advice 
provided. 

[0015] Accordingly, it is an object of the present invention 
to provide a method and system of providing advice to a 
consumer that mitigates the inef?ciencies associated With 
previously knoWn methods and systems. 
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[0016] It is another object of the invention to provide a 
method and system of providing advice to a consumer that 
enables a consumer to retain oWnership of and access their 
personal data and avoid providing copies of same to advisers 
for the purpose of obtaining advice. 

[0017] Any discussion of documents, acts, materials, 
devices, articles or the like Which has been included in the 
present speci?cation is solely for the purpose of providing a 
context for the present invention. It is not to be taken as an 
admission that any or all of these matters form part of the 
prior art base or Were common general knoWledge in the 
?eld relevant to the present invention as it existed before the 
priority date of each claim of this application. 

[0018] Throughout this speci?cation the Word “comprise”, 
or variations such as “comprises” or “comprising”, should 
be understood to mean the inclusion of a stated element, 
integer or step, or group of elements, integers or steps, but 
not the exclusion of any other element, integer or step, or 
group of elements, integers or steps. 

SUMMARY OF THE INVENTION 

[0019] In one aspect, the present invention provides a 
method for providing advice and/or services to a consumer 
the method including the steps of: 

[0020] the consumer storing personal data and docu 
ments in a secure repository connected to a data 

communications netWork; 

[0021] the consumer specifying items of personal 
data in the secure repository that are to be accessible 
to at least one authorised advice provider; 

[0022] an authorised advice provider accessing the 
consumer’s available items of personal data across 
the data communications netWork upon provision of 
necessary authentication; 

[0023] the advice provider analysing the items of 
personal data to determine the advice for the con 
sumer; 

[0024] the advice provider depositing information 
into the consumer’s secure repository across the data 
communications netWork, said information repre 
senting the advice provided to the consumer; and 

[0025] the consumer accessing the information 
deposited into their secure repository to revieW the 
advice. 

[0026] In another aspect, the present invention provides a 
method for providing advice and/or services to a consumer 
the method including the steps of: 

[0027] the consumer authorising a trusted entity to 
store the personal data of the consumer into a secure 
repository connected to a data communications net 
Work and to manage the release of that data; 

[0028] the consumer and/or trusted entity specifying 
items of personal data in the secure repository that 
are to be accessible to at least one authorised advice 
provider; 

[0029] an authorised advice provider accessing the 
consumers available items of personal data across 
the data communications netWork upon provision of 
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necessary authentication and When executing com 
puter instructions code for accessing the personal 
data that has been pre-approved by the trusted entity; 
and 

[0030] the advice provider analysing the items of 
personal data to determine the advice for the con 
sumer. 

[0031] In a preferred embodiment of the method of the 
invention, the method includes the step of the consumer 
specifying a plurality of advice providers that can access an 
item of personal data. In this embodiment, the step of advice 
providers accessing at least one item of personal data of a 
consumer includes the execution of at least one segment of 
computer instruction code. The computer instruction code 
may execute functions With respect to the items of personal 
data and provide the results of those functions to advice 
providers. Further, these functions may be executed and 
provide results to advice providers Without revealing the 
actual personal data of the consumer to the advice provider. 

[0032] It is expected that consumers Will pre-approve the 
computer instruction code that Will be permitted to access 
the personal data of the consumer. Of course, in the event 
that a consumer appoints a trusted entity to store, maintain 
and manage their secure repository of personal data, the 
trusted entity Would most likely be authorised by the con 
sumer to approve computer instruction code that, When 
executed, accesses the stored items of personal data oWned 
by the consumer. 

[0033] Once information is deposited into a consumers 
secure repository, the information representing the advice 
provided to a consumer by an advice provider, the consumer 
and/or trusted entity may authorise other advice providers to 
access that previously supplied advice. 

[0034] As consumers are noW generally more reliant upon 
advice from other others than ever before, it is not unusual 
for service industries to establish codes of conduct for 
members of those industries in relation to the advice they 
provide. In some instances, regulatory controls have been 
established and legislation enacted to penalise advice pro 
viders that do not display a requisite level of care and 
attention With respect to the advice they provide. One 
particular aspect of the duty of care required by an advice 
provider is that they ensure that they have adequate data 
pertaining to a consumers circumstances and an understand 
ing of a consumers goals, attitudes to risk and similar values. 
Accordingly, in a preferred embodiment of the invention, the 
secure repository includes items of data representing the 
values and/or attitudes of the consumer, the consumer’s 
personal goals that they intend to achieve over a speci?ed 
period of time, the consumer’s goals as prioritised by the 
consumer, the consumer’s preferred outcomes over a speci 
?ed period of time and the preferred outcomes as prioritised 
by the consumer. Of course, With this type of data available 
to an advice provider, the provider can access and determine 
their advice based upon this data. 

[0035] In a particularly preferred embodiment, the con 
sumer appoints a principal adviser to act on their behalf and 
authorises that principal adviser to execute various transac 
tions on behalf of the consumer. This enables the consumer 
to relieve themselves of the burden of managing their affairs 
and arranging and authorising other advice providers as and 
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When required and considering the advice provided and 
resolving any dif?culties or queries about advice that is 
deposited into the consumers secure repository. 

[0036] In an embodiment of the invention, the consumer 
and/or principal adviser authorises a plurality of advice 
providers to access relevant personal data of the consumer to 
enable the plurality of advice providers to provide relevant 
advice to the consumer having regard to at least one of the 
consumer’s values, attitudes, personal goals and/or preferred 
outcomes. Enabling multiple advisers to access the personal 
data of a consumer increases the ef?ciency of the process of 
obtaining advice from multiple advisers as compared With 
prior systems and methods. Further, Where the trusted entity 
and/or principal adviser retain the personal data for and on 
behalf of a consumer, the consumer is able to prevent their 
personal data from being replicated throughout a number of 
systems as is currently the practice. 

[0037] In a particularly preferred embodiment, the method 
includes the step of the recordal of each instance of one or 
more of the folloWing: 

[0038] instances of access to a consumer’s personal 
items of data in their secure repository; 

[0039] instances of the depositing of information into 
a consumer’s secure repository; or 

[0040] instances of changes to a consumer’s personal 
items of data in their secure repository. 

[0041] Of course, having recorded all instances of events 
as listed above, the method also preferably includes report 
ing the instances. This type of report could be produced by 
either the consumer, the consumer’s principal adviser and/or 
the trusted entity. 

[0042] According to another aspect, the present invention 
provides a system for providing advice and/or services to a 
consumer, the system including: 

[0043] a secure repository connected to a data com 
munications netWork for the storage of personal 
items of data of a consumer; 

[0044] a means enabling the consumer to specify 
those items of personal data in the secure repository 
Which are to be made accessible to an authorised 
advice provider; 

[0045] a means enabling the consumer to identify the 
advice provider or a class of advice providers to 
Whom access Will be provided for those speci?ed 
items of personal data; 

[0046] a means for authenticating the identity of an 
advice provider; and 

[0047] a means for enabling authenticated authorised 
advice providers to access the speci?ed items of 
personal data of the consumer for Which the advice 
provider has been identi?ed as having permission to 
access and a means enabling an advice provider to 
execute computer instruction code that obtains items 
of personal data from the consumers secure reposi 
tory and analyses the items of personal data to 
generate information that represents advice for the 
consumer, the computer instruction code also 
enabling the advice provider to deposit said infor 
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mation into the consumers secure repository for 
subsequent access by the consumer. 

[0048] In another aspect, the present invention provides a 
system for providing advice and/or services to a consumer, 
the system including: 

[0049] a secure repository connected to a data com 
munications netWork controlled by a trusted entity to 
store personal items of data for consumers; 

[0050] a means enabling consumers to specify those 
items of personal data in the secure repository that 
are to be made accessible to an authorised advice 
provider; 

[0051] means enabling the consumers to identify the 
advice provider or a class of advice providers to 
Whom access Will be provided for those speci?ed 
items for personal data: 

[0052] means for authenticating the identity of an 
advice provider; and 

[0053] means for enabling authenticated authorised 
advice providers to access the speci?ed items of 
personal data of consumers for Which the advice 
provider has been identi?ed as having permission to 
access. 

[0054] Preferably, the system of the present invention 
provides, in addition to the secure repository, a plurality of 
approved softWare applications, Wherein each of the plural 
ity of applications provides a speci?c function such as: 

[0055] enabling each of the consumers to store per 
sonal data in the secure repository; 

[0056] enabling each of the consumers to specify 
those items of personal data in the secure repository 
Which are to be made accessible to an authorised 
advice provider; 

[0057] enabling each of the consumers to identify the 
advice provider or the class of advice providers to 
Whom access is to be provided for those speci?ed 
items of personal data; 

[0058] authenticating the identity of an advice pro 
vider; and 

[0059] enabling authenticated authorised advice pro 
viders to access the speci?ed items of personal data 
of the consumer for Which the advice provider has 
been identi?ed as having permission to access. 

[0060] In some embodiments of the present invention, 
such computer softWare applications may access personal 
data stored in the secure repository in order to provide a 
response to a particular query of an authenticated authorised 
advice provider, Without revealing an actual value of the 
accessed personal data. 

[0061] The system of present invention provides the con 
sumer With a secure electronic storage system for their 
personal private data. In preferred embodiments of the 
invention, each of the consumer can access their personal 
data at any time by use of a netWork broWser or personal 
portal connected to the system of the present invention. 
Preferably, the system applications present the data in a 
manageable form to facilitate easy retrieval and re-ordering 
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of personal data in order to perform speci?c tasks such as 
planning and decision making in relation to key life events. 

[0062] The system of the present invention further enables 
each of the consumers to securely link personal information 
With key advice or service providers. That is, the present 
invention enables the advisers or service providers of the 
consumer to securely access the personal data of the con 
sumer as prescribed by the consumer, via a data communi 
cation netWork such as the Internet. The system of the 
present invention provides a consumer and the consumer’s 
service providers With applications to facilitate convenient 
access of the personal data of the consumer, thereby improv 
ing the ef?ciency of the data collection processes of advice 
or service providers. Further, the system of the present 
invention provides a secure repository in Which the user may 
store personal data such as accounting records, ?nancial 
records, health records, professional data and the like. Con 
sequently, the system of the present invention enables data 
from disparate sources to be pooled into a single secure 
repository, reducing the requirement for duplication of 
records and facilitating efficient provision of that personal 
data to authorised advice and/or service providers identi?ed 
by the consumer. The present system therefore empoWers 
users to uniquely store their personal data in a secure 
repository, and to establish access permissions to advice 
providers of their choice, such as accountants or other 
service providers. As such, since consumers commonly deal 
With many such professional service providers, the present 
system avoids the need to duplicate data gathering efforts 
and the need for the user to actively provide the same data 
repeatedly to the various professional service providers With 
Whom they deal. The system may further provide a plurality 
of applications facilitating the storage and access of the 
personal data in the secure repository. 

[0063] For the purposes of this speci?cation, the term 
“personal data” may refer to the data that is considered 
personal, or private, to either an individual or an organisa 
tion such as a small business. For example, the consumer 
may be a small business or organisation. 

[0064] The selection of items of personal data for sharing 
may be effected by various methods. Preferably, the selec 
tion of items of personal data for sharing is effected by use 
of a template, the template including at least one pre-de?ned 
list of personal data items that may be shared With an advice 
provider or another consumer, or class of advice providers or 
consumers. The pre-de?ned template may be amended a 
consumer or principal adviser in order to amend the items of 
personal data that may be shared With an advice provider or 
another consumer identi?ed by that template. For eXample, 
a consumer may prefer to share personal ?nancial data With 
?nance professionals Without sharing that information With 
anyone else, such as insurance company personnel. 

[0065] The selection of personal data for purposes of 
sharing may also be effected by use of a ?lter Within the 
technology and activated by either the consumer or a pro 
fessional adviser Wherein a set of conditions satis?ed by 
personal data of the consumer is shared With advice provid 
ers or a class of advice providers. In instances Where there 
is a substantial amount of personal data amended by a 
consumer, it may be more convenient to select items of 
personal data for sharing by the establishment of a “sharing 
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rule” or criteria as compared With requiring a consumer to 
provide a speci?c sharing indication for each and every item 
of personal data they oWn. 

[0066] In an embodiment, a consumer grants permission 
to advice providers or other consumers to share items of 
personal data by enabling those advice providers or con 
sumers to access the template or ?lter that the consumer has 
de?ned for those providers or consumers. In this instance, 
the authentication of the advice provider to gain access to the 
template or ?lter may act as the authority to gain access to 
the items of personal data of the consumer as provided by 
the template or ?lter. 

[0067] Irrespective of the method used by an advice 
provider or consumer to gain access to personal data items 
of a consumer, the method preferably includes the steps of 
recording all instances of actual access of the consumers 
personal data to generate an audit trail. The record of 
instances of access may be included in a report that is 
supplied to the consumer each and every instance an attempt 
to access personal data occurs. Alternatively, a report of all 
instances of access of the consumers personal data may be 
provided on a regular basis (eg monthly). 

[0068] Templates or ?lters may de?ne the particular items 
of personal data that a consumer Wishes to share but may 
also include other restrictions or conditions relating to the 
sharing of personal data. For eXample, a template or ?lter 
may operate only to alloW access to personal data for a 
limited period of time, or may only alloW access for a limited 
number of times. 

[0069] Whilst templates or ?lters primarily limit access to 
speci?c items of personal data intended to be shared by a 
consumer, they may also perform functions on the underly 
ing personal data of a consumer thus providing to an advice 
provider using a template or ?lter, information derived from 
one or more of the underlying items of personal data of the 
consumer. Additionally, a template or ?lter may devolve 
information into data such that it may be presented to advice 
providers, such as a service provider, in a more appropriate 
form. The devolution of personal information into data thus 
provides greater ?exibility With respect to the form of the 
personal data required by advice providers. 

[0070] In a preferred embodiment, advice providers may 
contribute to the store of advice for a consumer as a result 

of effecting their oWn services in relation to the personal data 
of the consumer to Which they have been granted access. For 
eXample, a ?nancial planner may develop a plan of invest 
ments for a consumer based upon their personal data and 
may deposit into the consumer’s secure repository, infor 
mation relating to an investment plan. The template pro 
vided to the advice provider, namely a ?nancial planner, may 
also provide them With the ability to deposit additional items 
of information into the consumer’s repository. Templates or 
?lters may be developed for speci?c purposes and be 
capable of only a single use. 

[0071] In a particularly preferred embodiment, an advice 
provider transfers a softWare program into the secure reposi 
tory of a consumer Which uses the data to Which the advice 
provider has been granted access as input to the softWare 
program. In this instance, the output of the softWare program 
also resides in the secure repository and is thus provided to 
the consumer. The output of the softWare program may, for 
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example, provide advice to the consumer or may provide a 
progress report With respect to some combination of items of 
personal data. The softWare program may provide an alert or 
Warning of an impending condition or circumstance that 
requires some form of intervention in order to avoid. The 
softWare program may also provide details regarding the 
form of intervention required or choices in relation to the 
available types of intervention that may avoid the condition 
or circumstance from developing. The execution of the 
softWare program Within the secure repository of the con 
sumer provides an assurance to the consumer that their 
personal data is not transferred out of their secure repository 
at any time. 

[0072] The softWare program made available may also 
provide recommendations regarding further actions to be 
performed or further data that should be collected or analy 
sed in order to provide decision support. 

[0073] The secure repository of items of personal data of 
consumers may be entrusted to a trusted entity. In a preferred 
embodiment, the trusted entity may be engaged to create 
links betWeen personal data items of the consumer in order 
to enable other users to ef?ciently access required personal 
data items of the consumer. In such an embodiment, the 
linking of items of data enables an advice provider to 
ef?ciently perform an analysis of the consumer’s relevant 
data and to provide advice accordingly. 

[0074] Irrespective of the source or operation of the secure 
repository, access to data Within the repository preferably 
requires the use of a digital security key. The digital security 
key is preferably supplied by an advice provider or other 
consumer at the time the requests for access to items of 
personal data are made, Whether the access is by Way of a 
template or not. The provision of access may be determined 
in a challenge/response manner. 

[0075] In a particularly preferred embodiment, the secure 
repository is connected to a data communications netWork 
thereby enabling all other permitted advisers connected to 
that netWork to gain access to the personal data of a 
consumer. Preferably, the repository is connected to the 
Internet. 

[0076] In an embodiment, a number of consumers may be 
provided With concurrent access to the personal data of a 
?rst consumer. Simultaneously, the ?rst consumer may be 
provided With concurrent access to the personal data of those 
other consumers. In this instance, a community of consum 
ers is effectively formed Wherein the secure repositories of 
the group of consumers are aggregated to form the commu 
nity. This provides for the effective sharing of information 
betWeen that community of consumers and enables advice 
and service providers to gather collective data from the 
group and analyse that data. 

[0077] Various advantages of the present invention other 
than those already described Will be apparent from the 
description of a preferred embodiment of the invention. 

BRIEF DESCRIPTION OF DRAWINGS 

[0078] An eXample of the invention Will noW be described 
With reference to the accompanying draWings in Which: 

[0079] FIG. 1 illustrates an architecture of the present 
invention; 
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[0080] FIG. 2 illustrates a system model of a system 
according to the present invention; 

[0081] FIG. 3 depicts the How and processing of infor 
mation Within the high-level process step of registering 
Navigator communities; 

[0082] FIG. 4 depicts the How and processing of infor 
mation Within the high-level process step of establishing a 
personal vault; 

[0083] FIG. 5 depicts the How and processing of infor 
mation Within the high-level process step of assigning 
Navigator and third party access controls; 

[0084] FIG. 6 depicts the How and processing of infor 
mation Within the high-level process step of developing and 
lodging a plan; 

[0085] FIG. 7 depicts the How and processing of infor 
mation Within the high-level process step of Working With 
the plan; 

[0086] FIG. 8 depicts the How and processing of infor 
mation Within the high-level process step of managing 
personal vault information; 

[0087] FIG. 9 illustrates an embodiment of the invention 
applied Within the ?nancial services industry; 

[0088] FIG. 10 is diagrammatic representation of the steps 
included in creating a secure repository for an embodiment 
of the invention; 

[0089] FIG. 11 is a diagrammatic representation of the 
steps included in creating a solution plan for the embodi 
ment of FIG. 10; 

[0090] FIG. 12 is a diagrammatic representation of the 
steps included in monitoring outcomes for the embodiment 
of FIG. 10; 

[0091] FIG. 13 is a diagrammatic representation of the 
steps included in sharing information for the embodiment of 
FIG. 10; and 

[0092] FIG. 14 is a diagrammatic representation of the 
steps included in closing the secure repository. 

BEST MODE OF INVENTION 

[0093] The present invention is preferably implemented in 
an application architecture as depicted in FIG. 1. In a 
particularly preferred embodiment, a consumer or individual 
1, representing either a natural person or an enterprise, 
interacts With a trusted entity or Navigator 2, Which may be 
either an individual or business that provides specialised 
advice or services, or a tool delivered through a softWare 
application or other device to record and use private infor 
mation to assist the consumer or individual to meet their 
goals. 

[0094] In a particularly preferred embodiment, a Naviga 
tor applies for and is granted permission to gain access to a 
secure repository or “Personal Vault”4 this is managed by a 
trusted entity, and to either use or install task-speci?c 
applications Within the secure or repository “vault”. These 
applications Will depend upon the importation of the indi 
vidual’s (or business’) private data to determine a tailored 
solution or course of action to reach an individual’s goal. 






























