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(57) ABSTRACT 
A system, comprising a ?rst computing device receiving 
data from an input feed, the data corresponding to operating 
parameters of an airport facility, the ?rst computing device 
organizing the data into ?les Which are vieWable by users of 
the system and an additional computing device connected 
via a communication network to the ?rst computing device, 
receiving the ?les organized by the ?rst computing device 
and displaying the ?les to a user. 
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SYSTEM AND METHOD FOR THE 
DISTRIBUTION OF INFORMATION DURING 

IRREGULAR OPERATIONS 

INCORPORATION BY REFERENCE 

[0001] This application claims the bene?t of US. Provi 
sional Patent Application No. 60/370,629 ?led on Apr. 4, 
2002 and entitled “System and Method for the Distribution 
of Information During Irregular Operations” and is 
expressly incorporated herein, in its entirety, by reference. 

BACKGROUND INFORMATION 

[0002] The slightest of irregular conditions at an airport 
may cause hours of delay and schedule disruptions for 
passengers, loss of revenue and extra costs for airlines and 
airports and general confusion as to the status of the airport. 
Irregular conditions may be a Wide variety of conditions 
such as severe Weather conditions, emergencies, security 
breaches, etc. The problems associated With these irregular 
operations lead to major losses of ef?ciency for air travelers. 
The airlines lose revenue because not as many ?ights can 
takeoff and land from an airport facility and incur higher 
costs due to extra staf?ng and passenger compensation as a 
result of the passenger confusion caused by the disruptions. 
The airports lose revenue because the number of takeoffs 
and landings are reduced during these irregular operations. 

[0003] These irregular conditions usually lead to airport 
problems because of a lack of communication betWeen 
airlines, the airport and governmental agencies and the lack 
of access to information pertaining to these conditions. Each 
of these parties have independent communication systems 
Which do not alloW for communication interconnection and 
the sharing of information. The sharing of information 
among these parties Would alloW the airport to return to 
normal operations as quickly as possible after the occurrence 
of an irregular condition. 

SUMMARY OF THE INVENTION 

[0004] A system, comprising a ?rst computing device 
receiving data from an input feed, the data corresponding to 
operating parameters of an airport facility, the ?rst comput 
ing device organiZing the data into ?les Which are vieWable 
by users of the system and an additional computing device 
connected via a communication netWork to the ?rst com 
puting device, receiving the ?les organiZed by the ?rst 
computing device and displaying the ?les to a user. 

[0005] In addition, a method, comprising the steps of 
collecting data corresponding to operating parameters of an 
airport facility, organiZing the data into ?les Which are 
vieWable by users and distributing the ?les to a user device 
for the user to display the ?les. 

[0006] Furthermore, a system, comprising a data receiving 
arrangement to receive data corresponding to operating 
parameters of an airport facility, a data storage arrangement 
to store the data received by the data receiving arrangement, 
a data organiZing arrangement to associate each piece of data 
With a corresponding ?le and a data distribution arrangement 
to distribute the ?le to users of the system. 

BRIEF DESCRIPTION OF DRAWINGS 

[0007] FIG. 1 shoWs an exemplary system according to 
the present invention; 
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[0008] FIG. 2 shoWs an exemplary user station according 
to the present invention; 

[0009] FIG. 3 shoWs an exemplary screen shot of a 
departure slot allocation screen according to the present 
invention; 
[0010] FIG. 4 shoWs an exemplary screen shot of a 
airline/terminal operator screen according to the present 
invention; 
[0011] FIG. 5 shoWs an exemplary screen shot of an 
airport authority landslide operations screen according to the 
present invention; 

[0012] FIG. 6 shoWs an exemplary screen shot of airport 
authority air?eld conditions screen according to the present 
invention; 
[0013] FIG. 7 shoWs an exemplary update of information 
across different pages according to the present invention; 

[0014] FIG. 8 shoWs an exemplary embodiment of a 
regional IROPSnet system Which includes three airport 
facilities, a regional airport authority facility and an FAA 
operation center according to the present invention; 

[0015] FIG. 9 shoWs an exemplary system operation 
process for the operation of an exemplary IROPSnet system 
according to the present invention; 

[0016] FIG. 10 shoWs an exemplary process for re-allo 
cating departure slots using the system according to the 
present invention; 

[0017] FIG. 11 shoWs a ?rst exemplary vieW of a Master 
Coordination Screen according to the present invention; 

[0018] FIG. 12 shoWs a second exemplary vieW of a 
Master Coordination Screen according to the present inven 
tion; 
[0019] FIG. 13 shoWs an exemplary vieW of a Master 
Coordination Screen including a pop-up box according to 
the present invention. 

DETAILED DESCRIPTION 

[0020] The present invention may be further understood 
With reference to the folloWing description of preferred 
exemplary embodiments and the related appended draWings, 
Wherein like elements are provided With the same reference 
numerals. During severe Weather or other irregular events 
that may restrict aviation traf?c, airlines and airports need to 
retrieve and assess information pertaining to those condi 
tions. The exemplary embodiment of the present invention 
provides a central, easily accessible, and automatically 
updated collection and distribution technology for vital 
airport and airline information during Weather and other 
irregular operations. The present invention comprises a 
system and method for a communications netWork-based 
information storage and sharing database and application for 
use during irregular operations of an airport or airline. The 
irregular operations netWork (“IROPSnet”) enables airports, 
airlines, government agencies and other authoriZed entities 
(the “user(s)”) to constantly update and share mission 
critical information via a communications netWork, e.g., the 
Internet, an airport intranet, etc., during irregular operations. 

[0021] The exemplary embodiment of the present inven 
tion comprises a fast-communications netWork Which is 



US 2004/0054550 A1 

custom designed for the speci?c needs of airlines and 
airports during irregular operations. It is designed to cover 
all major airlines and airport operational functions affected 
during Weather and other irregular operations. Information 
such as, for example, status of ground and air operations, 
runWay activity, departure slot allocation schedule, taxiWay 
routes, arrival and departure rates, and snoW removal strat 
egy and equipment status, may be provided by the IROPSnet 
via a communications netWork. The information may be 
vieWed through the use of programs that access and display 
?les and other data available on the communications net 
Work such as, for example, a Web broWser. The IROPSnet 
may be accessible by a plurality of users such as, for 
example, airlines, terminal operators, Federal Aviation 
Authority (“FAA”) toWers, as Well as other approved parties 
(e.g., airline system operation centers). Some of the infor 
mation may also be made available to the general public. 

[0022] FIG. 1 shoWs an exemplary system 1 according to 
the present invention. The system includes a main server 30 
for storing the main database and hosting the Web page (or 
other data distribution system) to distribute the irregular 
operation information. The main server 30 may be, for 
example, a standard PC based server system running an 
operating system such as LINUX. Those of skill in the art 
Will understand that any computing platform may be used 
for the main server 30. The function of the main server 30 
may also be distributed among a plurality of servers. The 
main server 30 may be connected to a communications 
netWork 50, for example, the Internet. A plurality of user’s 
stations 20-22 may also be connected to the communication 
netWork 50. The user’s stations 20-22 may be, for example, 
personal computers (“PCS”) or other computing platforms 
having netWork or modem access. In addition, a data feed 
arrangement 40 may be connected to the communications 
netWork 50. In an alternative embodiment, the data feed 
arrangement 40 is connected directly to the main server 30. 
Each of the components of system 1 Will be described in 
greater detail beloW. 

[0023] The main server 30 may contain one or more 
databases containing relevant irregular operations informa 
tion. In the present description, the term database Will be 
used to describe any manner of storing data or information 
including those manners other than a traditional database 
structure. The main server 30 may utiliZe a database server 

for the permanent or temporary logging and storage of every 
piece of information entered into the system 1 using a 
common industry language, such as, for example, standard 
query language (“SQL”). The main server 30 may also 
contain Web server softWare to alloW the main server 30 to 
host a Web page or series of Web pages in order to make the 
irregular operations information available to users. Thus, the 
information stored in the main database may be formatted 
for distribution to the users via a standard distribution 
method such as Web page based distribution. The Web server 
of the main server may be capable of supporting any number 
of Web or computer netWork based technologies, e. g., Hyper 
Text Mark-up Language (“HTML”), Java, J avaScript, 
C/C++, Perl, etc. 

[0024] The users 20-22 may access the Web page hosted 
by the main server 30 via the communication netWork 30. 
The users 20-22 may be able to gain access to the informa 
tion via a Web broWser 10 through an advanced user authen 
tication process requiring, e.g., passWords, challenges, net 
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Work and/or individual computer identi?cation (encrypted), 
monitoring tools, etc., in order to ensure the security of the 
system. Other security measures such as redundant Web 
servers With secure socket layer encryption (“SSL”) may 
also be used as is knoWn in the art. 

[0025] FIG. 2 shoWs an exemplary user station 20 Which 
is logged into the Web page of the main server 30. The 
display of the information is delivered via the communica 
tion netWork (e.g., Internet) into the Web broWser 10 of the 
user station. The present invention may also set a plurality 
of user-based permissions that gives each user access to only 
the information and update capabilities for Which the user is 
authoriZed. For example, the user 20 may have access to all 
the data contained on the main server 30, While the user 21 
may only have access to a speci?ed subset of data. 

[0026] In another example, the users 20 and 21 may have 
the ability to input information into the database contained 
on the main server 30, While the user 22 may only display 
information. Thus, the users 20-21 are shoWn as having tWo 
Way communication With the communication netWork 50, 
While the user 22 is shoWn as having only one Way com 
munication. A user With input permission may input infor 
mation on the Web broWser 10 via an input device (e.g., 
keyboard, mouse) and send that information to the main 
server 30 via the communication netWork 50. The users 
20-21 having input permission may manually enter infor 
mation through the use of standardiZed designs, e.g., menu 
choices. The main server 30 Will record any information 
input by an authoriZed user in the correct database or 
database record and the information may then be accessible 
by all other users (having the requisite permission) that are 
connected to the main server 30 via the communication 
netWork 50. Thus, the exemplary embodiment of the present 
invention alloWs for both the acquisition and distribution of 
information by the users. 

[0027] FIG. 3 shoWs an exemplary screen shot of a 
departure slot allocation screen (“DSAT”)100. The DSAT 
screen 100 is an exemplary Web page Which may be made 
available to the users 20-22. Those of skill in the art Will 
understand that each of the screens described beloW are 
exemplary and that a developer, a system administrator or an 
individual user may have the ability to design and/or cus 
tomiZe screens to display the information in a manner 
consistent With the users’ needs. These particular exemplary 
screens are described to provide examples of the types of 
information Which may be collected and distributed by the 
exemplary system 1 during an irregular operation condition. 
In addition, the particular screen(s) available to individual 
users may depend on the speci?c area of responsibility 
Within the airport(s) that an entity has during the irregular 
operation event. For example, the airport operator may have 
different responsibilities from the airlines and thus, the 
information available to the airport operator may be different 
from that available to the airline. 

[0028] As described above, not all of the users 20-22 may 
have permission to vieW the DSAT screen 100, only those 
users authoriZed to vieW this particular information. The 
DSAT screen 100 may include a Departure Grid 102 having 
?ight information, runWay taxi information, terminal/gate 
information, destination, etc. The DSAT screen 100 may 
also include a Departure Slots Grid 104 having Departure 
Queue Boxes 106. Other information Which may be 
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included on the DSAT screen may include Airport Authority 
Key Information, Airline Information and free form text 
boxes for remarks. As Will be described in greater detail 
below, the information for these grids and other information 
may be linked from other pages. 

[0029] FIG. 4 shoWs an exemplary screen shot of a 
airline/terminal operator screen (“ATO”) 110 according to 
the present invention. The ATO screen 110 may include a 
?ight schedule arrivals information grid 112 having infor 
mation such as ?ight number, scheduled arrival time, esti 
mated time of arrival (“ETA”), actual arrival time, terminal/ 
gate number and diversion update. The ATO screen 110 may 
also include a ?ight schedule departures information grid 
114 having information such as ?ight number, scheduled 
departure, estimated departure, actual departure, and termi 
nal/gate number. The ATO screen 110 is also shoWn as 
including facilities status information areas 116 having 
information such as ramps/taxiWays, gates, jetWays, termi 
nals, concessions, distressed passengers. Those of skill in the 
art Will understand that the information shoWn on the 
various exemplary screens is only for illustrative purposes, 
individual users and/or developers may include any infor 
mation on screens as required for irregular operations. 

[0030] As shoWn in FIG. 4, a user may enter information 
into the ATO screen 110. The facilities status information 
areas 116 may have menu options for the users to enter 
information. For example, a user may click the edit button 
on the ramps/taxiWays information and a menu may appear 
for the user to enter information. Those of skill in the art Will 
understand that there may be numerous manners of entering 
information into any particular screen, e.g., menus, pull 
doWn menus, typing ?elds, selection boxes, etc. The ATO 
screen 110 may also include an Airline/Terminal Operator 
Introductory page Where a user may enter a terminal name 
and an operator name and passWord, in order to enable 
access to a speci?c, designated ATO screen 110. For 
example, a regional airport authority may operate several 
local airports and the exemplary system 1 may be opera 
tional to serve each of these local airports during irregular 
operations. An exemplary airline (Airline A) may operate 
only out of one (1) terminal at one (1) of these local airports. 
Thus, When an authoriZed user from Airline A logs into the 
system 1, the user may go to the introductory page and enter 
the required information. Since Airline A may only be 
concerned about operations at the one terminal and/or air 
port at Which it is operating, the ATO screen 110 Which is 
displayed to this user may only contain information for this 
terminal and/or airport. In contrast, an authoriZed user of the 
regional airport authority may desire to vieW the ATO 
screens 110 for all the terminals of all the local airports for 
Which the authority is responsible. 

[0031] FIG. 5 shoWs an exemplary screen shot of an 
airport authority landside operations (“AALO”) screen 120 
Which may include a Weather information area 122 Which 
displays Weather information in a text format (or any other 
format selected by the user and/or developer) that may be 
updated via link to an external data source such as the 
National Weather Service. The AALO screen 120 may also 
include landside operations area 124 Which is separated by 
terminal With selection for routine and non-routine informa 
tion, airport access information area 126 (e.g., roads, rail, 
taxi, subWay, bus) With selection for routine and non-routine 
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information, hotel room availability information area 128, a 
free form general remarks box area (not shoWn), etc. 

[0032] Routine information may be considered informa 
tion Which signals a regular or expected occurrence for a 
particular information ?eld. The individual system operator 
(e.g., the airport, regional airport authority, etc.) may deter 
mine Which information is routine for a particular installa 
tion of the system 1. For example, it may be determined by 
the system operator that only truly normal occurrences are 
routine, e.g., all airport systems are operating at maximum 
ef?ciency. Whereas, in an alternative example, as shoWn in 
the airport access information area 126 of this exemplary 
embodiment, it may be considered routine that some of the 
rail connections to the airport are experiencing delays (e.g., 
LIRR having a routine 60 minute delay). A user of the 
system 1 may ignore any information Which shoWs up as 
routine, since the user knoWs that this particular airport 
parameter is operating in a usual manner and does not need 
any extra attention. 

[0033] In contrast, non-routine information is information 
Which indicates something out of the ordinary or unexpected 
is occurring. For example, in the landside operations area 
124, it is considered non-routine that there is a heavy traf?c 
situation at terminals 2,3. By alloWing the authoriZed users 
to vieW these normal and non-normal situations that are 
occurring throughout the airport, it Will alloW the users to 
better respond to an irregular operation condition. For 
example, if the airport operator is aWare of the traf?c 
congestion at terminals 2 and 3 in a real time situation, the 
airport operator may be able to reallocate traf?c control 
personal to address the situation, contact the appropriate 
entities to make passengers aWare of the traf?c problems so 
the passengers may avoid the congestion, etc. 

[0034] FIG. 6 shoWs an exemplary screen shot of an 
airport authority air?eld conditions (“AAAC”) screen 130 
Which may include airport status area 131 Which may 
display open/closed status, expected re-opening informa 
tion, a runWay status area 132 displaying the present status 
of each runaWay, a runWay conditions information area 133 
to display speci?c information about a selected runWay, an 
additional runWay information area 134 to display additional 
information about a selected runWay, a taxiWay/intersection/ 
throats information area 135 displaying the status of these 
areas Within the airport, an equipment status area 136, a 
snoW removal information area 137, a deicing operations 
information areal 38 and a runWay reopening information 
area 139. Each of these areas may have remarks areas Where 
authoriZed users may insert remarks Which may aid other 
users of the system 1 during an irregular operation condition. 

[0035] Other examples of Web pages or screens Which 
may be made available to users may include an automated 
link to an Official Airline Guide screen to enable quick entry 
of ?ight schedules. The information from the Guide screen 
may be linked to the ATO screen 110 and then further linked 
to the DSAT screen 100 and other appropriate locations on 
the Website. In addition, a Federal Aviation Authority/Air 
Traf?c Controller (“FAA/ATC”) screen may be included to 
track surface movement arrivals area (including runWay in 
use, critical/preferred taxiWays, estimated taxi time), surface 
movement departures information area (including runWay in 
use, critical/preferred taxiWays, estimated taxi time), air 
operations arrivals (arrival routings, ?xes, gateWays), air 
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operations departures (departure routings, ?xes, gateways), 
expected departure clearance times, departure sequencing 
program in effect, and coded departure routes. 

[0036] FIGS. 11 and 12 shoW tWo different vieWs 140 and 
150, respectively, of a Master Coordination (“MC”) screen. 
The MC screen may include Arrival/Departure grid totals 
grouped by terminal and by hour, and total arrivals and 
departures by hour (re?ecting cumulative totals Which may 
be derived from data links to individual terminal/airline 
operator sheets), a moving time line bar; facility status 
remarks, departure allocation program indicator, arrival and 
departure runWay con?gurations, arrival ?xes, current 
Weather, snoW removal strategy, equipment status, gridlock 
status alerts, landside operations, airport access information, 
airside and air?eld conditions, hotel information, etc. Not all 
of the exemplary information listed above is displayed in the 
exemplary vieWs 140 and 150 of FIGS. 11-12, these vieWs 
140 and 150 shoW a portion of the information Which may 
be displayed by the MC screen. The MC screen may also 
include links to all other information areas. 

[0037] The MC screen (as Well as the other screens) may 
incorporate color coding to alert users of speci?c problems 
or status. For example, in the vieW 150 shoWing the landside 
operations box 151, When a terminal operation goes into a 
non-routine operation, the box indicating routine/non-rou 
tine may change color alerting the user to the non-routine 
situation. The color coding may also be used to distinguish 
different types of information (e.g., airside information, 
landside information, etc) and/or to distinguish subtypes of 
information (e.g., each terminal has its oWn color, etc.). 

[0038] In addition, the MC screen may incorporate a 
management by exception technique, i.e., if the status of a 
particular parameter is normal, the MC screen Will not 
display any message or message box for the particular 
parameter. An example of this is shoWn in the facility status 
area 141 of vieW 140 (FIG. 11). The facility status area 141 
shoWs a series of boxes for each terminal (e.g., for terminal 
1, the boxes RAMP and CONCESS are displayed). These 
boxes indicate that there is a non-routine condition for these 
parameters at terminal 1. If the status Were normal for the 
parameter, no box Would appear in the facility status area 
141. Thus, if a box appears, the user is alerted to a non 
routine situation. Conversely, if no boxes appear, the user is 
assured that the parameters are normal. 

[0039] FIG. 13 shoWs another exemplary vieW 160 of the 
MC screen. This vieW 160 is virtually identical to the vieW 
140 shoWn in FIG. 11, except that this vieW 160 shoWs the 
implementation of pop-up technology on the MC screen. In 
particular, the facility status area 161 shoWs a series of boxes 
including the box TERM for terminal 4. The use may place 
a curser over any of the boxes to receive additional infor 
mation about the alert. In this example, the user placed the 
cursor over the TERM box and the pop-up box 163 appeared 
to provide the user With additional information on the alert. 
In this example, the alert indicates that the CUTE baggage 
system is back up at terminal 4 and shoWs the time When that 
message Was posted. Thus, When a user sees a neW alert 
status box appear, the user may ascertain additional infor 
mation using the pop-up technology incorporated into the 
MC screen. 

[0040] The MC screen (and each of the other screens) may 
also incorporate a chat technology. The chat technology 
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alloWs users to chat in real time With other users by typing 
messages on a box provided, for example, at the bottom of 
the screen. The chat technology enhances the virtual meeting 
function of the system 1 by alloWing users to not only see 
information in real time, but to discuss the information With 
other users regardless of the physical location of each user. 

[0041] The information that is input by the users, for 
example, on any of the above described screens, may be 
entered and stored in the main database(s) on the main server 
30. In addition to each user having access to the information 
input by other users via the communication netWork 50, the 
connection alloWs the information to be updated on different 
pages presenting the same information. As described above, 
the same information may appear on multiple screens, e.g., 
the DSAT screen 100 and the ATO screen 110 both have 
departure grids. Each Web page may have redundant data 
base synchroniZation Which automatically updates the page 
and the information present Without user intervention. In 
order to alert the user of the automated changes made to the 
information, a noti?cation method such as, for example, 
color-coding may be implemented to indicated information 
that is updated or Which has become stale. The screens may 
be set to automatically refresh When any ?eld is updated. 

[0042] FIG. 7 shoWs an exemplary update of information 
across different pages. For example, a user logged into the 
ATO screen 110 may input information into the ramps and 
taxiWays area (circled area). This information is relayed 
through the communication netWork 50 to the main server 
30 Which updates the main database(s). Any other Web pages 
Which contain this information may then be automatically 
updated. In this example, the AAAC screen 130 contains the 
ramps and taxiWays information (circled area). Thus, the 
Web server on the main server 30 automatically updates the 
ramps and taxiWays information and this updated informa 
tion is sent via the communication netWork 50 to the user(s) 
that are logged into the AAAC screen 130. The local Web 
broWser at the user location displaying the AAAC screen 
130 may then refresh the screen and display the updated 
information in a color coded scheme to inform the user 
Which information has been updated. 

[0043] Referring back to FIG. 1, the data feed arrange 
ment 40 may automatically feed data from an outside data 
source, for example, a PASSURTM System by Megadata 
Corporation of Babylon, NY, the ASD data feed provided 
for resale from the FAA, etc. The PASSURTM System is a 
passive radar, Which, Without emitting any active signals, 
receives aircraft identi?cation and altitude information from 
aircraft transponder transmissions, Which are interrogated by 
existing secondary surveillance radars. More information on 
the PASSURTM System is provided by Megadata Corpora 
tion at WWW.passur.com. As described above, the data feed 
arrangement 40 may input the information via the commu 
nications netWork 50 or by a direct connection to the main 
server 30. Similar to the data input by users, the data that is 
input from the data feed arrangement 40 is entered and 
stored in the main database(s) in the main server 30. The 
information ?elds on the various screens and Web pages may 
then be automatically updated in the same manner as 
described above With reference to FIG. 7. Thus, the users 
20-22 may automatically access and vieW the most updated 
information provided by the data feed arrangement 40. 

[0044] Exemplary information that may be linked and 
updated by the data feed arrangement 40 may include, for 
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example, ?ight numbers, aircraft type, estimated arrival time 
(“ETA”), actual arrival time, actual departure time, arrival 
and departure rates, arrival and departure runWay con?gu 
ration, airborne locations, positions, altitudes, runWay con 
?guration change alert and gridlock alert (based on preset 
parameters of arrival and departure rates), origin/destination 
information, etc. 

[0045] Those of skill in the art Will understand that the 
data collection function of the system 1 may occur at all 
times during operation of the airport, not only during irregu 
lar operations. The purpose of collecting the information at 
all times is so that When an irregular condition occurs, the 
system 1 has the most current information available to 
display and distribute to users. Furthermore, the users of the 
system 1 may also have the system 1 operational for using 
during normal day to day operations. The information avail 
able from the system 1 may be helpful during normal 
operations and during irregular conditions. Thus, the main 
server 30 may be collecting information from the data feed 
arrangement 40 and the input user screens described above 
during any operating condition of the airport. In addition, the 
system 1 may incorporate redundant databases and redun 
dant servers in order to insure that the information is 
complete and correct using techniques such as redundant 
database synchroniZation. 

[0046] The exemplary embodiment of the present inven 
tion alleviates the need for multiple phone calls, conference 
calls, and separately staffed irregular operation situation 
rooms. An Internet or Web page based implementation 
Would be familiar and generally known to multiple users 
such that the log-on and log-off procedures, the use of the 
interface and the format of displayed information Would be 
familiar to those Who use the Internet resulting in a minimal 
amount of softWare training for neW users. The Web based 
screens provide quick, easy and secure sharing of informa 
tion considered critical to the effective, ef?cient and safe 
operation of the airport and airlines during irregular opera 
tions. The system has automated “refresh rates” so that 
fast-changing, timely information updated by individual 
users or an automatic data feed arrangement is alWays 
available to all designated users. 

[0047] In addition, since the information is sent via a 
communications netWork, users may access the information 
at all times Without being restricted to certain hours of 
operation. The system 1 offers all the authoriZed users a 
virtual meeting space regardless of Where they are physi 
cally located. This alloWs authoriZed users to remotely 
access the system 1 during normal operations or an irregular 
condition so that the user is in constant communication and 
aWare of the situation Without actually being physically 
present at the airport. For eXample, if a key employee cannot 
make it to the airport during an irregular condition (e.g., 
during a snoW storm), the key employee may still perform 
their functions because they are able to see the real time 
status of the airport by vieWing the information provided by 
the eXemplary system 1. In a further eXample, an airline 
operation center in one location (e.g., Chicago) may be able 
to knoW the current situation at an airport anyWhere in the 
country or World (e.g., NeW York, Tokyo, etc.) because the 
airline operation center is an authoriZed user for the system 
1 at these airports. 

[0048] As described above, the system 1 may implement 
advanced user authentication techniques such as passWords, 
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challenges, computer identi?cation, etc., and data encryp 
tion to insure that only authoriZed users are vieWing the 
information. Furthermore, the eXemplary embodiment of the 
present invention may be implemented using eXisting hard 
Ware and softWare Which is currently available at the airport 
facility. Thus, no additional softWare or hardWare installa 
tion may be required. 

[0049] In addition, it may be possible to implement the 
system 1 based on a modular concept. In this eXemplary 
embodiment, the type of information that is collected and 
distributed during various irregular conditions may be dif 
ferent. For eXample, the type of information that is needed 
during a thunderstorm may be different from the type of 
information that is needed during a security breach at a 
terminal. Thus, the system 1 may be implemented on a 
module by module basis Where each module is speci?cally 
designed to address a particular type of irregular condition 
(e.g., security breach, passenger emergency, Weather condi 
tion, airline schedule emergency, etc.). As users determine 
that a particular module is useful, the module can be added 
as needed. Since all the information is stored on the data 
bases on the main server 230, the databases may be designed 
such that additional databases may be added When a neW 
module is installed or the neW module may make use of 
information ?elds in the current database either by using the 
eXisting data or adding data to unused ?elds. Furthermore, 
there may be some information commonly used by some or 
all of the modules. This information may therefore eXist in 
the databases on the main server 230 before any particular 
module is installed at users’ stations. 

[0050] The folloWing Will provide an eXample of the 
operation of an eXemplary embodiment of the present inven 
tion. FIG. 8 shoWs an eXemplary embodiment of a regional 
IROPSnet system 200 Which includes three airport facilities 
210, 220 and 230, a regional airport authority facility 240 
and an FAA operation center 270. FIG. 9 shoWs an eXem 
plary system operation process 300 for the operation of the 
IROPSnet system 200. FIG. 8 shoWs that the main server 
280 for the system 200 is housed at the regional authority 
facility 240 Which also includes user stations 242, 244 and 
246. The arroW betWeen the main server 280 and the 
communication netWork 250 indicates that there is a tWo 
Way communication betWeen the main server and the com 
munication netWork. In addition, the arroW betWeen the 
communication netWork 250 and the regional authority 
facility 240 indicates that there are communications betWeen 
the communication netWork 250 and each of the users 242, 
244 and 246. As described above, the communication may 
be either one-Way or tWo-Way based on the level of authority 
granted to each of the users 242, 244 and 246. 

[0051] The airport 210 shoWs that there are siX (6) autho 
riZed uses at the airport. The ?rst tWo users 211 and 212 are 
airline users Which operate at airport 210, user 213 is 
associated With the snoW desk coordination center of the 
airport 210, user 214 is the local operator of the airport 210, 
user 215 is associated With the control toWer of the airport 
215 and user 216 is associated With the maintenance creW 
for the airport 210 (e.g., snoW removal operators). Those of 
skill in the art Will understand that the users described here 
are only exemplary and that there may be many other 
authoriZed users that are located both at the airport and/or in 
remote locations. In addition, the users may be part of the 
same organiZation as other users (e.g., the maintenance creW 
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user 216 may be associated With the airport operator) or 
separate entities (e.g., each airline is a separate organiZa 
tion). The arroW betWeen the communication netWork 250 
and the airport 210 indicates that there are communications 
betWeen the communication netWork 250 and each of the 
users 211-216. Similarly, the airports 220 and 230 have users 
221-226 and 231-236, respectively, Which communicate 
With the communications netWork 250. In addition, the FAA 
operation center 270 has users 272 and 274 Which may 
communicate With communication netWork 250. 

[0052] Referring to FIG. 9, during normal operations the 
main server 280 collects data on the operations of the three 
airports 210, 220 and 230 (step 305). This information may 
be collected via inputs from data feed arrangements such as 
the PASSURTM System 260 and/or the FAAASD system 265 
or through the manual inputs of any of the users of the 
system 200. As described above, the system 200 Will collect 
data during both normal and irregular operations to insure 
that the data displayed to the users during an irregular 
condition is accurate and timely. Thus, even though it may 
be considered that the current operations of the airports 210, 
220 and 230 are normal, the system 200 may be collecting 
data and users may be accessing the information contained 
in system 200. Accordingly, the data collection step 305 is 
an ongoing process that Will be occurring at all times While 
the system 200 is operational. The data is collected and 
stored in databases on the main server 280. 

[0053] In step 310, the system 200 detects an irregular 
operation condition. This detection of an irregular condition 
may be made as a result of a manual input by one of the users 
(e.g., the local operator user 214 at the airport 210 enters the 
shutdoWn of a terminal because of a security breach, the 
FAA forWards a Weather advisory from the National Weather 
Service, etc.) or based on an automatic input from one of the 
data feeds 260, 265. An irregular operation condition may be 
a predicted irregular condition (e.g., a snoW storm, etc.) or 
a random occurrence Which cannot be predicted (e.g., a 
thunderstorm, a security breach, etc.). In this example, the 
irregular condition considered Will be a snoW storm in the 
vicinity of the three airports 210, 220 and 230. The purpose 
of system 200 during the snoW storm is the acquisition and 
distribution of vital information for use by all of the entities 
associated With the airport so that each of these entities have 
an instant and common situational aWareness of the current 
status of the airport. This aWareness Will result in shorter and 
less frequent delays for passengers and a faster return to 
normal operations for the airport. 

[0054] Thus, When the snoW storm is predicted each of the 
users may be noti?ed of the irregular condition (step 315). 
The noti?cation may be an electronic mail (“e-mail”) or a 
page to each of the users indicating that there is an irregular 
condition and that they should log into the system 200 for 
information concerning the condition. In step 320, the 
system 200 Will verify that the users that are attempting to 
log onto the system 200 are authoriZed users and the level of 
each authoriZed user. For example, each of the users 211-216 
at airport 210 may attempt to log onto the system 200 after 
receiving the noti?cation of the irregular condition in step 
315. The log on attempts Will be communicated to the main 
server 280 through the communication netWork 250. The 
main server 280 Will verify the authenticity of each of the 
users 211-216 and grant access to the information contained 
on the main server 280 based on the level of each of these 

Mar. 18, 2004 

users. For example, the airline users 211 and 212 may only 
be alloWed to vieW information concerning their oWn ?ights 
and airplanes. Similarly, the maintenance user 216 may only 
be alloWed to vieW maintenance information related to the 
speci?c airport 210 and may only be able to enter informa 
tion concerning the availability of snoW removal equipment 
and the status of snoW removal on runWays (e.g., update that 
a runWay has been cleared, etc.). The level of access granted 
to the user may be determined based on the responsibility of 
that user during a particular irregular condition. 

[0055] After the user is veri?ed and logged on, the system 
200 Will distribute information to the users as needed (step 
325). Continuing With the snoW storm example, the main 
tenance user 216 may indicate through input screens that 
only 75% of its snoW removal equipment is operational. The 
local operator 214 of the airport 210 may determine that the 
most ef?cient use of this equipment is to keep only a certain 
portion of the available runWays operational and close the 
other runWays. The local operator 214 may indicate the 
closures of the other runWays by entering the appropriate 
information into the system 200. The system 200 may then 
automatically update these runaWay closures and the toWer 
user 215 may see these runWay updates so that they may 
re-direct departures and arrivals to those runWays Which are 
remaining open. The airline user 211 may vieW the runWay 
closures and determine that a certain percentage of its ?ights 
may not depart. The airline may then cancel those ?ights and 
inform passengers as early as possible so the passengers may 
make alternate plans. 

[0056] In addition, the airline user 211 may indicate its 
?ight cancellations so that the snoW desk coordination center 
213 may delete these ?ights from the schedule and reallocate 
those departure times to other ?ights Which may have been 
delayed due to the runWay closures. This reallocation of 
departure times may be performed in a dynamic and expe 
dited manner using the system 200. 

[0057] FIG. 10 shoWs an exemplary process 350 for 
re-allocating departure slots using the system 200. In the ?rst 
step 355, an airline operator (e.g., airline 211) may make a 
request to the snoW desk coordination center user 213 for a 
particular departure slot. The airline user 211 may see the 
departure slots, for example, by vieWing the departure 
schedule 114 on ATO screen 110 or by vieWing the departure 
slots grid 104 of the DSAT screen 100. In this embodiment, 
the airline user 211 may vieW the DSAT screen 100, but does 
not have permission to enter data. Thus, the airline user may 
enter the request on the ATO screen 110. 

[0058] In step 360, the system 200 is updated based on the 
input of the request by the airline user 211. This update may 
be vieWable by all users of the system 200 meaning that each 
user may see that airline user 211 requested a particular 
departure slot. Other users (e.g., airline user 212) may then 
determine not to request the same departure slot. The snoW 
desk user 213 may see the request on the DSAT screen 100. 
The request may be color coded to indicate certain infor 
mation to the snoW desk user 213 (e.g., airline, pending 
request, etc.). The DSAT screen 100 may display all the 
departure slots in various color codes to indicate certain 
information. For example, a White display may indicate that 
the aircraft has taken off, a blue display may indicate that the 
departure is scheduled and pending, a red display may 
indicate a request from an airline for a departure slot, etc. 








