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(57) ABSTRACT 

The invention concerns a method and apparatus for process 
ing a user’s communication. The invention may include 
receiving a list of recognized symbol strings of one or more 
recognized entries. The list of recognized symbol strings 
may include a ?rst similarity score associated With each 
recognized entry. From each recognized symbol string one 
or more contiguous sequences of N-symbols may be 
extracted. One of the extracted contiguous sequences of 
N-symbols may be matched With at least one stored con 
tiguous sequence of N-symbols from a ?rst database. A 
preliminary set of symbol strings and associated second 
similarity scores may be generated. The preliminary set of 
symbol strings may include one or more stored symbol 
strings from a second database that correspond to the at least 
one matched contiguous sequence of N-symbols. A third 
similarity score associated With the one or more stored 

symbol strings included in the preliminary set of symbol 
strings may be computed. A re?ned set of symbol strings 
from the preliminary set of symbol strings based on the 
computed third similarity score may be output. 
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METHOD AND APPARATUS FOR 
AUTOMATICALLY PROCESSING A USER’S 

COMMUNICATION 

FIELD OF THE INVENTION 

[0001] The present invention relates to automatically pro 
cessing a user’s communication. In particular, the present 
invention relates to method and apparatus for automatically 
recognizing and/or processing possibly erroneous or incom 
plete user’s communication. 

BACKGROUND OF THE INVENTION 

[0002] In recent years, automated attendants have become 
very popular. Many individuals or organiZations use auto 
mated attendants to automatically provide information to 
callers or to route incoming calls. Typically, a user places a 
call and reaches an automated attendant (eg an Interactive 
Voice Recognition (IVR) system) that prompts the user for 
desired information and searches an informational database 
for the requested information. The user enters the request, 
for example, a name of a business or individual via a 
keyboard, keypad or spoken inputs. The automated attendant 
searches for a match based on the user’s input and outputs 
a result if a match can be found. 

[0003] HoWever, in these conventional systems, if the 
automated attendant is unable to ?nd a suitable match in its 
database or if the user is unsatis?ed With the results, the user 
is connected to an operator for further assistance. This 
process can be time consuming and a user may become 
frustrated if he or she does not have the exact name of the 
business for Which the additional information, such as a 
telephone number, is desired. In other Words, if the user has 
a partial or erroneous name of the business, then the user 
may not be able to quickly ?nd the desired information or 
may not ?nd the requested information at all. This scenario 
results in either Wasted time or a lost business opportunity 
for the both the user and the intended business. 

SUMMARY OF THE INVENTION 

[0004] The invention concerns a method and apparatus for 
processing a user’s communication. The invention may 
include receiving a list of recogniZed symbol strings of one 
or more recogniZed entries. The list of recogniZed symbol 
strings may include a ?rst similarity score associated With 
each recogniZed entry. From each recogniZed symbol string 
one or more contiguous sequences of N-symbols may be 
extracted. At least one extracted contiguous sequence of 
N-symbols may be matched With at least one stored con 
tiguous sequence of N-symbols from a ?rst database. Based 
on those matched N-symbols and ?rst similarity scores, a 
preliminary set of symbol strings and associated second 
similarity scores may be generated. The preliminary set of 
symbol strings may include one or more stored symbol 
strings from a second database that contain one or more 
matched contiguous sequences of N-symbols. A third simi 
larity score associated With the one or more stored symbol 
strings included in the preliminary set of symbol strings may 
be computed. A re?ned set of symbol strings from the 
preliminary set of symbol strings based on the computed 
third similarity score may be output. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0005] The invention is described in detail With reference 
to the folloWing draWings Wherein like numerals reference 
like elements, and Wherein: 
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[0006] FIG. 1 is an exemplary block diagram of a com 
munication processing system in accordance With an 
embodiment of the present invention. 

[0007] FIG. 2 is a detailed block diagram of a database 
entry matcher, shoWn in FIG. 1, in accordance With an 
exemplary embodiment of the present invention. 

[0008] FIG. 3 is a ?oWchart illustrating an automatic input 
recognition process in accordance With an exemplary 
embodiment of the present invention. 

[0009] FIG. 4 illustrates the application of the automatic 
input recognition process to an exemplary input in accor 
dance With an embodiment of the present invention. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

[0010] Embodiments of the present invention relate to a 
method and apparatus for automatically recogniZing and/or 
processing a user’s communication. In some cases, the 
user’s communication may be erroneous or incomplete, but 
in other cases, the user’s communication may be correct or 
complete. In an exemplary embodiment, the invention may 
utiliZe Whole Words, parts of Words, or one or more con 
tiguous sequences of symbols or characters to search one or 
more databases for entries that best match the user’s input 
communication. Based on the user’s communication, 
embodiments of the invention may reduce the volume of 
computations that may be required When processing, for 
example, a user’s request for information. Accordingly, 
embodiments of the present invention may provide a more 
ef?cient and effective system for automatically processing 
the user’s request With minimal external intervention. 

[0011] In an exemplary embodiment of the present inven 
tion, one or more contiguous sequences of listings N-sym 
bols (listings N-grams) may be extracted from each entry in 
a listings database. The entries of the listings database may 
be stored symbol string entries corresponding to information 
that may be desired by users. 

[0012] In exemplary embodiments of the present inven 
tion, a user’s communication is received and a ranked list of 
one or more recogniZed symbol string entries may be 
generated. Each recogniZed symbol string entry in the list 
may be ranked according to a corresponding ?rst similarity 
score. One or more recogniZed contiguous sequence of 
N-symbols (recogniZed N-grams) may be extracted from 
each recogniZed symbol string entry in the list. The extracted 
recogniZed N-grams for each entry may be matched With the 
identical listings N-grams. In an embodiment of the present 
invention, for one or more database entries mapped to the 
matched listings N-grams, a second similarity score may be 
calculated. In one embodiment, the second similarity score 
may be used to generate a preliminary set of symbol strings 
that may include one or more database entries mapped to the 
matched listings N-grams. In embodiments of the present 
invention, the second similarity score can be used to further 
narroW the number of listings that need to be searched to 
generate one or more entries that may be similar or equiva 
lent to the user’s communication. 

[0013] In an exemplary embodiment of the present inven 
tion, by evaluating the ranked list of recogniZed symbol 
strings With respect to the preliminary set of symbol strings, 
a re?ned set of symbol strings may be generated. The re?ned 
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set of symbol strings may be generated based on associated 
third similarity scores. In one embodiment of the invention, 
entries of the re?ned list of symbol strings may include one 
or more database entries that have a favorable third simi 
larity score. 

[0014] In exemplary embodiments of the present inven 
tion, the re?ned set of symbol strings may be output to the 
user for selection. If a selection is made, corresponding 
information may be retrieved and presented to the user. In 
further embodiments of the invention, further processing 
may occur by evaluating the re?ned set of symbol strings 
With respect to the recogniZed symbol strings before an 
output is presented to the user. 

[0015] FIG. 1 is an exemplary block diagram of a com 
munication processing system 100 for processing a user’s 
communication in accordance With an embodiment of the 
present invention. ArecogniZer 120 is coupled to a database 
110, an output manager 130, and a database entry matcher 
140. 

[0016] While the examples discussed in the embodiments 
of the patent concern recognition of speech, the recogniZer 
120 may also receive a user’s communication or inputs in 
the form of speech, text, digital signals, analog signals 
and/or any other forms of communications or communica 
tions signals. As used herein, user’s communication can be 
a user’s input in any form that represents, for example, a 
single Word, multiple Words, a single syllable, multiple 
syllables, a single phoneme and/or multiple phonemes. The 
user’s communication may include a request for informa 
tion, products, services and/or any other suitable requests. 
[0017] A user’s communication may be input via a com 
munication device such as a Wired or Wireless phone, a 

pager, a personal digital assistant, a personal computer, 
and/or any other device capable of sending and/or receiving 
communications. In embodiments of the present invention, 
the user’s communication could be a search request to 
search the World Wide Web (WWW), a Local Area Network 
(LAN), and/or any other private or public netWork for the 
desired information. 

[0018] In embodiments of the present invention, the rec 
ogniZer 120 may be any type of recogniZer knoWn to those 
skilled in the art. In one embodiment, the recogniZer may be 
an automated speech recogniZer (ASR) such as the type 
developed by Nuance Communications. The communication 
processing system 100, Where the recogniZer 120 is an ASR, 
may operate similar to an IVR but includes the advantages 
of a database entry matcher 140 in accordance With embodi 
ments of the present invention. In alternative embodiments 
of the present invention, the recogniZer 120 can be a text 
recogniZer, optical character recogniZer and/or another type 
of recogniZer or device that recogniZes and/or processes a 
user’s inputs, and/or a device that receives a user’s input, for 
example, a keyboard or a keypad. In embodiments of the 
present invention, the recogniZer 120 may be incorporated 
Within a personal computer, a telephone sWitch or telephone 
interface, and/or an Internet, Intranet and/or other type of 
server. In an alternative embodiment of the present inven 
tion, the recogniZer 120 may include and/or may operate in 
conjunction With, for example, an Internet search engine that 
receives text, speech, etc. from an Internet user. In this case, 
the recogniZer 120 may receive user’s communication via an 
Internet connection and operate in accordance With embodi 
ments of the invention as described herein. 
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[0019] In one embodiment of the present invention, the 
recogniZer 120 receives the user’s communication and gen 
erates a list of ranked recogniZed symbol strings using 
knoWn methods. The symbol strings may be text or character 
strings that represent individual or business listings and/or 
other information for Which the user desires additional 
information. In one example, the recogniZed symbol string 
may be the name of a business for Which the user desires a 
telephone number. In an exemplary embodiment of the 
present invention, if a desirable match is not found in the 
listings database 110, recogniZer may generate a list of 
ranked symbol strings that are similar to the user’s input. 
Each symbol string generated by the recogniZer may be a 
hypothesis of What Was originally input by the user. Each 
symbol string may be ranked by associated ?rst similarity or 
probability scores. 

[0020] The database 110 may include a listings database 
that has stored symbol strings or information entries 
(L(listingsan)) that represent information relating to a par 
ticular subject matter. For example, the listings database 
may include residential, governmental, and/or business list 
ings for a particular toWn, city, state, and/or country. It is 
recogniZed that the stored symbol strings L(listingsan) could 
represent or include a myriad of other types of information 
such as individual directory information, speci?c business or 
vendor information, postal addresses, e-mail addresses, etc. 
In embodiments of the present invention, the database 110 
can be part of larger database of listings information such as 
a database or other information resource that may be 
searched by, for example, any Internet search engine When 
performing a user’s search request. 

[0021] In embodiments of present invention, the database 
110 may also include a recogniZer grammar list generated 
from the symbol strings L(listingsan) stored in the listings 
database. The recogniZer grammar list may include, for 
example, a plurality different Ways symbol strings stored in 
the listings database 110 may be referred to by users. The 
recogniZer 120 may generate the list of recogniZed symbol 
strings and associated ?rst similarity scores based on the 
recogniZer grammar list stored in the database 110. 

[0022] In an embodiment of the present invention, the 
database entry matcher 140 receives the stored symbol 
strings L(listingsan) and may extract one or more contiguous 
sequence of N-symbols (listings N-gram) for each symbol 
string entry stored in the database 110 (i.e., each entry of 
stored symbol strings L(listingsan)). The database entry 
matcher 140 also maps the listings N-gram With the corre 
sponding symbol string from Which it Was extracted. In one 
embodiment, for one or more extracted listings N-grams a 
list of listings symbol strings containing a particular N-gram 
is stored as Well as elementary second similarity scores. This 
list may be full, that is, it may include all listings symbol 
strings from the database containing a particular N-gram. 
Alternatively the list may be short, that is, the list may 
include only a part of all listings symbol strings from the 
database containing that particular N-gram. The elementary 
second similarity scores for a particular N-gram may be 
different for different listings symbol strings containing that 
N-gram, or the elementary second similarity scores may be 
the same for all listings symbol strings containing that 
N-gram. The use of full lists may signi?cantly reduce the 
volume of computations that may be required to process a 
user’s communication and present a more desirable search 
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result. The use of short lists may further reduce the volume 
of computations. In alternative embodiments of the present 
invention, all of the listings N-grams may be mapped and 
stored With corresponding stored symbol strings entries in a 
master list. 

[0023] In an exemplary embodiment of the present inven 
tion, the database entry matcher 140 extracts one or more 
recogniZed contiguous sequence of N-symbols (recogniZed 
N-grams) for each recogniZed symbol string entry in the list 
of recogniZed symbol strings generated by the recogniZer 
120. The database entry matcher 140 may search all of the 
listings N-grams to ?nd an identical match for each of the 
recogniZed N-grams. 

[0024] Based on the matched listings N-grams, the data 
base entry matcher 140 may generate a preliminary set of 
symbol strings based on associated second similarity scores. 
Entries of the preliminary set of symbol strings include the 
stored symbol strings mapped to the matched N-grams. 

[0025] The database entry matcher 140 may compute a 
third similarity score for each entry in the preliminary set of 
symbol strings. Based on the third similarity score, the 
database entry matcher 140 may generate a re?ned set of 
symbol strings. The re?ned set of symbol strings may 
typically include the best or closest match for the user’s 
communication originally received by the recogniZer 120. 

[0026] The database entry matcher 140 outputs the re?ned 
set of symbol strings to the output manager 130 for pro 
cessing. The output manager 130 may forWard the re?ned 
set of symbol strings to the user for selection. Based on the 
user’s selection, the output manager 130 may route a call for 
the user, retrieve and present additional information to the 
user, present another prompt to the user, terminate the call if 
the desired results have been achieved, or perform other 
steps to output a desired result for the user. 

[0027] NoW the database entry matcher 140 Will be 
described in more detail With reference to the exemplary 
block diagram shoWn in FIG. 2. The database entry matcher 
140 may include for example, an N-gram map generator 
210, an N-gram database 240, a rough and fast matcher 220, 
and a re?ned matcher 230. The N-gram map generator is 
coupled to the database 110, the N-gram database 240 and 
the rough and fast matcher 220. The rough and fast matcher 
220 is coupled to the recogniZer 120 and the re?ned matcher 
230. The re?ned matcher 230 is also coupled to the recog 
niZer 120 and to the output manager 130. The term coupled 
as used herein implies direct or indirect coupling. The rough 
and fast matcher 220 is further coupled to, for example, the 
N-gram database 240 and the output manager 130. 

[0028] In embodiments of the present invention, the 
N-gram map generator 210 may extract one or more listings 
N-grams from each of the listings in the database 210. As 
indicated above, for one or more extracted listings N-grams 
a list, for example, a full list and/or a short list of listings 
symbol strings containing a particular N-gram along With 
corresponding elementary second similarity scores may be 
stored, for example, in the N-gram database 240. Addition 
ally or optionally, this mapping of N-grams to, for example, 
full lists or short lists may be stored in database 110. The 
rough and fast matcher 220 may receive a list of recogniZed 
symbol strings With associated ?rst similarity scores. The 
rough and fast matcher 220 may extract from each recog 
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niZed symbol string one or more recogniZed N-grams. The 
rough and fast matcher 220 may match at least one of the 
recogniZed N-grams With at least one of the listings 
N-grams. The rough and fast matcher 220 may further 
generate a preliminary set of symbol strings and associated 
second similarity scores. The preliminary set of symbol 
strings may include one or more listing from the database 
210 that is mapped to the matched N-grams. The re?ned 
matcher 230 may receive the preliminary set of symbol 
strings and may compute a third similarity score for each 
listing from the database 210. The re?ned matcher 230 may 
output a re?ned set of symbol strings from the preliminary 
set of symbol strings based on the computed third similarity 
score. 

[0029] Referring to exemplary FIG. 2, the function of 
each component of the database entry matcher 140 Will be 
described in detail. During a pre-processing stage, according 
to an exemplary embodiment of the present invention, the 
N-gram map generator 210 receives the plurality of symbol 
strings L(listingsan) stored in the database 110. The N-gram 
map generator 210 may extract one or more listings N-gram 
from each symbol string entry stored in the database 110. In 
other Words, from each stored symbol string entry the 
N-gram map generator 210 extracts contiguous sequences of 
N-symbols or N-characters Where N can be, for example, 1, 
2, 3, 4, 5, or more symbols or characters in length. Asymbol 
as used herein can be any character, sign, mark, ?gure or 
other representation in, for example, the English language or 
any other language. 

[0030] For example, a symbol string entry such as “Park 
Flowers” Would yield the folloWing N-grams (gkw) “(par”, 
“park”, “ark_”, rk_f”, “k_?”, “_?o”, “?oW”, “loWe”, “oWer, 
”“Wers”, and “ers)”. In this example, N equals “4” symbols, 
“(” denotes the start symbol, “_” denotes a space betWeen 
Words, and “)” denotes the end symbol. In other Words, an 
imaginary WindoW or box that is N (e.g., 4) symbols in 
length, for example, is placed around the symbol string entry 
and is moved symbol by symbol. The symbol “(” in “(par” 
may indicate that this is the ?rst N-gram of the correspond 
ing symbol string. The symbol “_” may indicate that the 
symbol string contains a space Which implies that the 
symbol string is more than one Word. The symbol “)” in 
“ers)” may indicate that this is the last N-gram of the 
corresponding symbol string. It is recogniZed that any sym 
bol or character may be chosen to designate the beginning, 
end, space or other characteristic of the symbol strings. 

[0031] Additionally, in the above example, “k” designates 
a particular symbol string entry and “W” designates the 
N-gram number for the particular symbol string entry. Thus, 
in this case, the N-grams could be designated as gkl, gkz, . 
. . gkW, . . . , Where k=1 may designate the symbol string entry 

“Park Flowers” and Where W=1 may designate the ?rst 
N-gram “(par” for the corresponding listing. 

[0032] Each listings N-gram may be stored in the N-gram 
database 240 and may be mapped With a list of listings 
symbol strings stored in the database 110 containing this 
N-gram and With corresponding elementary second similar 
ity scores. This list may be full, that is, it may include all 
listings symbol strings from the database containing a par 
ticular N-gram. Alternatively it may be short, that is, include 
only a part of all listings symbol strings from the database 
containing that particular N-gram. The elementary second 
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similarity scores for a particular N-gram may be different for 
different listings symbol strings containing that N-gram, or 
those scores may be the same for all listings symbol strings 
containing that N-gram. In one embodiment of the present 
invention, the N-gram map generator 210 may create one or 
more lists (e.g., List(g)={listing1, listing2, . . . listingk}) 
created from the stored symbol strings L(listingsan). Each 
list List(g) may include all entries stored in the database 110 
that contain a particular listings N-gram g, or it may include 
only a part of such entries. List(g) may be a short list and/or 
a full list. For example, Where N-gram g=“k_?”; the list 
List(“k_?”)={“park ?oWers,”“greystone park ?orist,”“nor 
mandy park ?orist,”“shearman park ?orist”}. In another 
example, Where listings N-gram g=“(par”; the short list 
List(“(par”)={“paratransit services of n] , parent training”, 
“parfums jean jacques broussard”, “park ?owers”, “parker 

” “ j, “ family health clinic , parsons cappiello and nardelli , part 
makers inc”}. 

[0033] Short lists that are subsets of full lists may be 
created in many Ways. In one embodiment of the present 
invention, the number of elements in short lists may be 
limited to some ?xed number that may be the same for all 
N-grams, for example, 200. Creating a short list for a 
particular N-gram g may be controlled by listings symbol 
string priorities. A listings symbol string priority may be 
de?ned as the ratio of the number of all N-grams that can be 
extracted from this listings symbol string and the number of 
short lists in Which this listings symbol string has been 
included before the processing of this particular N-gram g. 
So all the listings symbol strings containing this particular 
N-gram g may be ordered according to their priorities, and 
the top prede?ned number, for example 200, of them may be 
included in the short list for this N-gram g. In embodiments 
of the present invention, the priorities of the included listings 
symbol strings may be recomputed. In additional embodi 
ments of the present invention, the priorities may be com 
puted as some other function of the number of all N-grams 
that can be extracted from this listings symbol string and the 
number of short lists in Which this listings symbol string has 
been included before the processing of a particular N-gram 
g. 

[0034] In embodiments of the present invention, each 
listings N-gram may be mapped to its corresponding list 
List(g). Each list and corresponding mapping may be stored 
in the N-gram database 240. Lists List(g), both full and/or 
short, can signi?cantly reduce the volume of computations 
that may be required to process a user’s communication and 
present a more desirable search result. In alternative embodi 
ments of the present invention, computations can be further 
reduced by creating sub-lists of the listings database that 
contain information related to a particular subject matter. 
For example, restaurant listings may be placed into a sepa 
rate sub-list that can include further lists List(g) for corre 
sponding listings N-grams. Thus, if a user requests a res 
taurant listing, only the sub-list for restaurants and 
corresponding lists may be evaluated in accordance With 
embodiments of the present invention. 

[0035] It is recogniZed that the description of full or short 
lists and/or sub-lists given above is given by Way of example 
only, and that one of ordinary skill in the art can employ a 
myriad of other methods or techniques to process informa 
tion or listings to achieve ef?ciencies in accordance With 
embodiments of the present invention. 
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[0036] In one embodiment of the present invention, the 
N-gram map generator 210 may not be case and/or punc 
tuation sensitive so that punctuation may be removed and 
capital letters may be changed to loWer case letters When 
N-grams are extracted. In an alternative embodiment, the 
N-gram map generator 210 may be case and/or punctuation 
sensitive so that punctuation and capital letters are retained 
When the N-grams are extracted. 

[0037] For each listings N-gram, the N-gram map genera 
tor 210 may also calculate a listings N-gram frequency score 
M(g), Where g indicates the particular N-gram. In other 
Words, M(g) may designate the number of stored symbol 
strings L(listingsan) that contain, for example, N-gram g 
from the total number M of stored symbol strings L(listing 
san) in the database 110. The listings frequency score M(g) 
represents the total number of database listings in Which the 
particular listings N-gram g appears. For example, a listings 
database containing business listings for MorristoWn, N.J. 
may contain 5,743 total entries M. Then, listings frequency 
score M(“k_?”) may equal 4 indicating that 4 entries out of 
5,743 total entries, for example, contain the N-gram “k_?.” 
In another example, the frequency score M(“ion)”) may 
equal 116 indicating that 116 out of 5,743 total listings 
contain the N-gram “ion)”. The frequency score may be 
stored in the N-gram database 240 With the corresponding 
contiguous sequence of N-symbols and the corresponding 
list of database listings. 

[0038] Based on the listings N-gram frequency score M(g) 
and the total number of database listings M, the N-gram map 
generator 210 may generate a listings N-gram frequency 
ratio R(g). The frequency ratio R(g) may be the function of 
the number of the one or more symbol strings stored in the 
database 110 that contain the listings N-gram g and the total 
number of the one or more symbol strings L(listingsan) 
stored in the database 110. 

[0039] The frequency ratio R(g) may be calculated by 
dividing the frequency score M(g) by the total number of 
database listings M (i.e., R(g)=M(g)/M). The listings 
N-gram frequency ratio R(g) may be used to evaluate the 
relative importance of a particular listings N-gram g With 
respect to its corresponding listings. For example, the list 
ings frequency ratio R(“k_?”)=4/5,743 (i.e., M(“k_?”)/M). 
In another example, the listings frequency ratio R(“ion)”)= 
116/5,743 (i.e., M(“ion)”)/M. It should be noted that, the 
listings N-gram frequency ratio R(g) for a particular listings 
N-gram can also be evaluated by dividing the number of 
entries in the corresponding full or short list List(g) by the 
total number of entries in the listings database M. 

[0040] The frequency ratio R(g) indicates the frequency 
by Which a particular N-gram g appears in entire database 
listings (i.e., L(listingsan)). A loWer ratio indicates that the 
particular N-gram g appears less frequently in the entire 
database listings. The higher ratio indicates that the particu 
lar N-gram g appears more frequently in the entire database 
listings. The value of the frequency ratio R(g) can be used 
to evaluate the “distinguishing poWer” of a particular 
N-gram g. Thus, the loWer the frequency ratio R(g), the more 
distinguishing poWer the particular N-gram has. 

[0041] During an input processing stage, the recogniZer 
120 may receive a users communication and may generate 
a list of recogniZed symbol strings (S1, S2, S3, . . . Sk) and 
associated ?rst similarity scores strings (C1, C2, C3, . . . Ck) 



US 2004/0030695 A1 

from the recognizer 120. In this case, C1 is the ?rst similarity 
score associated With S1, C2 is the ?rst similarity score 
associated With S2, etc. The recognizer forwards the list of 
recognized symbol strings to the rough and fast matcher 220. 

[0042] In an exemplary embodiment of the present inven 
tion, the rough and fast matcher 220 receives the list of 
recognized symbol strings and associated ?rst similarity 
scores. The rough and fast matcher 220 may extract one or 
more recognized N-grams from each of the recognized 
symbol strings S1 through Sk, Where N can be, for example, 
1, 2, 3, 4, 5, or more symbols or characters in length. 

[0043] In an embodiment of the present invention, the 
value of N Will be the same length for the recognized symbol 
strings and the stored symbol strings extracted by the 
N-gram map generator. In alternative embodiments, the 
value of N may be different lengths for the recognized 
symbol strings than the value of N for the stored symbol 
strings extracted by the N-gram map generator. The value of 
N may be ?xed or may vary in length. In other Words, the 
value of N may be any ?xed value such as 1, 2, 3, 4, 5 
symbols, etc. Alternatively, the value of N may vary betWeen 
1 to 3, 1 to 4, 2 to 5, 3 to 4, 3 to 5, 3 to 6 characters and/or 
any other range of values or any subset of any range, for 
example, the value of N may vary over 1,2, 4, 7 characters. 

[0044] For every recognized symbol string S1, one or 
more recognized N-grams gll, g12 . . . glwm are extracted, 
Where g1W(1) is the last N-gram extracted from symbol string 
S1. Accordingly, for recognized symbol string Sk, one or 
more N-grams gkl, gkz, . . . gkwa‘) are extracted, Where gkwo‘) 
is the last N-gram extracted from symbol string Sk. 

[0045] In an exemplary embodiment of the present inven 
tion, the rough and fast matcher 220 compares each of 
recognized N-grams g extracted from the recognized symbol 
strings With the listings N-grams g stored in the N-gram 
database 240 to ?nd one or more identical matches. For 

every database entry stored in the listings database 110 (or 
every entry in the one or more full or short lists List(g)) 
mapped to the matched listings N-gram, a second similarity 
score is created. The rough and fast matcher 220 may 
generate a preliminary set of symbol strings based on the 
second similarity score associated With each entry in the 
preliminary set of symbol strings. The preliminary set of 
symbol strings may include one or more symbol strings from 
the full or short lists List(g) that are mapped to the matched 
listings N-grams. It is recognized that although full or short 
lists are described herein to narroW doWn the ?eld of 
searching that may be required during a processing stage, 
other techniques can be used by one of ordinary skill in the 
art to achieve the similar ef?ciencies. For example, the entire 
database 110 or sub-sets of the database 110 can be created 
and/or used to match the N-grams and generate the prelimi 
nary set of symbol strings. 

[0046] In embodiments of the present invention, the sec 
ond similarity score for a listings symbol string from a 
preliminary set may be calculated based on elementary 
second similarity scores, for example, as a sum of the 
elementary second similarity scores for the recognized and 
matched N-grams that appear in this listings symbol string. 
In embodiments of the present invention, the frequency ratio 
R(g) may be used to generate an N-gram elementary second 
similarity score ESSS(g) for each of the recognized 
N-grams. The N-gram elementary second similarity score 
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ESSS(g) may be equal to the frequency ratio R(g), or may 
be calculated as a function of the frequency ration R(g). For 
example, the N-gram elementary second similarity score 
ESSS(g) may be calculated as ~log(R(g)) or any other 
function of the ratio R(g). The calculation of ESSS(g)= 
~log(M(g)/M) can be referred to as the information theoretic 
importance measures Which represents information about 
the listings from the Whole listings database symbol strings 
contained in N-gram g. In alternative embodiments of the 
present invention, the N-gram elementary second similarity 
score ESSS(g) for each of the extracted N-grams may be a 
predetermined ?xed value such as 1, 2, 3, etc. 

[0047] The N-gram elementary second similarity score 
ESSS(g) for each matched N-gram that belongs to the same 
stored symbol strings may be added together to generate the 
second similarity scores. In embodiments of the present 
invention, the N-gram elementary second similarity scores 
ESSS(g) for N-grams from different recognized symbol 
strings that belong to a particular stored symbol string may 
be multiplied by the ?rst similarity scores associated With 
the recognized symbol strings and added up to obtain a 
second similarity score for this particular stored symbol 
string. 
[0048] In an embodiment of the present invention, rough 
and fast matcher takes as input a list of pairs {(51, C1), . . . 
, (Sk, Ck)}, Where Si is the symbol string, Ci is the ?rst 
similarity score associated With it. Then, for all different 
listings listingj from the database, a second similarity score 
SSS2(listing]-) is computed. For example, the symbol strings 
Si are scanned one by one, extracting all N-grams. For 
example, if, N-gram g is extracted from Si, then for every 
listing listingj from the full or short list List(g), the second 
similarity score SSS2(listing]-) is updated by adding elemen 
tary second similarity score ESSS(g) multiplied by the ?rst 
similarity score of the symbol string Si, that is Ci: 

[0049] SSS2(listing]-)=SSS2(listingj)+ESSS(g)*CL 
[0050] In embodiments of the present invention, the start 
ing or initial values of second similarity scores may be set 
to the same value, for example, 0. Alternatively the starting 
values of second similarity scores may be different for 
different listings symbol strings re?ecting the a priori infor 
mation about the probabilities of all listings symbol strings, 
thus giving some advantage to more probable listings sym 
bol strings. 

[0051] Once corresponding second similarity scores have 
been established for one or more stored listings symbol 
string, a threshold limit, for example, may be established to 
determine the preliminary set of symbol strings. For 
example, second similarity score threshold limit may estab 
lish that any stored listing symbol string having a corre 
sponding second similarity score that meets or exceeds the 
threshold may be included in the preliminary set of symbol 
strings. HoWever, any stored listings symbol string having a 
corresponding second similarity score that does not meet or 
exceed the threshold may not be included in the preliminary 
symbol string set. For example, if the second similarity score 
threshold is set at 50 points (Where 100 points is the highest 
second similarity score), any stored symbol string having a 
second similarity score equal to or exceeding 50 points 
Would be included in the preliminary string set. On the other 
hand, if any stored symbol string has a corresponding second 
similarity score that is less than, for example, 50 points, then 
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the corresponding stored symbol string may not be included 
in the preliminary symbol string set. 

[0052] In embodiments of the present invention, the sec 
ond similarity threshold may be an absolute threshold or 
may relative threshold (e.g., relative to the maximum value 
of the second similarity scores for those stored symbol 
strings). In alternative embodiments of the present inven 
tion, other suitable methods may be used to determine Which 
symbol strings may be included in the preliminary set of 
symbol strings. For example, the symbol strings With the 
corresponding top ten (10) highest second similarity scores, 
for example, may be included in the preliminary set of 
symbol strings. 

[0053] In one embodiment of the present invention, the 
re?ned matcher 230 receives the preliminary set of symbol 
strings from the rough and fast matcher 220 and may 
compute a third similarity score associated With the one or 
more symbol strings included in the preliminary set of 
symbol strings. The re?ned matcher 230 may also receive 
one or more N-grams associated With entries included in the 
preliminary set of symbol strings. Based on the third simi 
larity score, the re?ned matcher 230 may output a re?ned set 
of symbol strings. The re?ned set of symbol strings may 
include the best or closest match for the user’s communi 
cation originally received by the recogniZer 120. 

[0054] In embodiments of the present invention, the third 
similarity score may be determined by evaluating the list of 
recogniZed symbol strings With respect to the preliminary set 
of symbol strings including the one or more stored symbol 
strings. For each recogniZed N-gram, the re?ned matcher 
230 may also calculate a re?ned N-gram frequency score 
m(g), Where g is any N-gram from the recogniZed symbol 
string. In other Words, m(g) is the number of stored symbol 
strings included in the preliminary set of symbol strings that 
contain, for example, recogniZed N-gram g from the total 
number m of stored symbol strings included in the prelimi 
nary set of symbol strings. The re?ned N-gram frequency 
score m(g) represents the number of listings in the prelimi 
nary set of symbol strings in Which the recogniZed N-gram 
g appears. 

[0055] Based on the re?ned N-gram frequency score m(g) 
and a number of listings in the preliminary set of symbol 
strings m, the re?ned matcher 230 may generate a re?ned 
N-gram frequency ratio r(g). The re?ned frequency ratio r(g) 
may be the number of stored symbol strings in the prelimi 
nary set of symbol strings that contain the recogniZed 
N-gram g divided by a total number of stored symbol strings 
that appear in the preliminary set of symbol strings. 

[0056] The re?ned matcher 230 may calculate the re?ned 
frequency ratio r(g) as a ratio of the number of stored symbol 
strings in the preliminary set of symbol strings that contain 
the recogniZed N-gram g and a total number of stored 
symbol strings that appear in the preliminary set of symbol 
strings. The re?ned frequency ratio r(g) may be calculated 
by dividing the frequency score m(g) by the total number of 
database listings m (i.e., r(g)=m(g)/m). 

[0057] The re?ned frequency ratio r(g) may be used to 
evaluate the relative importance of a particular N-gram g 
With respect to the stored listings symbol string in the 
preliminary set of symbol strings. The re?ned frequency 
ratio r(g) indicates the frequency by Which a particular 
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N-gram g appears in the preliminary set of symbol strings. 
A loWer ratio indicates that the particular N-gram g appears 
less frequently in the preliminary set of symbol strings. The 
higher ratio indicates that the particular N-gram g appears 
more frequently in the preliminary set of symbol strings. The 
value of the re?ned frequency ratio r(g) can be used to 
evaluate the “distinguishing poWer” of a particular N-gram 
g With respect to the preliminary set of symbol strings. Thus, 
the loWer the re?ned frequency ratio r(g), the more distin 
guishing poWer the particular N-gram has. 

[0058] In embodiments of the present invention, the third 
similarity score for a stored listing listingj TSS3(listing]-) 
from a preliminary set of symbol strings may be calculated 
based on elementary third similarity scores ETSS(g), for 
example, as a sum of the elementary third similarity scores 
ETSS(g) for the recogniZed and matched N-grams that 
appear in this listings symbol string. In embodiments of the 
present invention, the re?ned frequency ratio r(g) may be 
used to generate an N-gram elementary third similarity score 
ETSS(g) for each of the recogniZed N-grams. The N-gram 
elementary third similarity score ETSS(g) may be equal to 
the re?ned frequency ratio r(g), or may be calculated as a 
function of the re?ned frequency ratio r(g). For example, the 
elementary third similarity score for an N-gram g ETSS(g) 
may be calculated as ~log(r(g)) or some other function of the 
re?ned ratio r(g). The calculation of ETSS(g)=-log(m(g)/m) 
can be referred to as the information theoretic importance 
measures Which represents information about the listings 
from the preliminary listings symbol strings contained in 
N-gram g. In alternative embodiments of the present inven 
tion, the N-gram elementary third similarity score ETSS(g) 
for each of the extracted N-grams may be a predetermined 
?xed value such as 1, 2, 3, etc. 

[0059] In an embodiment of the present invention, re?ned 
matcher takes as an input a list of pairs {(51, C1), . . . (Sk, 
CQ}, where S]- is the symbol string and Ci is the ?rst 
similarity score associated With the symbol string. Then, for 
all different listings listingj from the preliminary set, the 
third similarity score TSS3(listing]-) is computed. For 
example, symbol strings Si may be scanned one by one, 
extracting all N-grams. For example, if N-gram g is 
extracted from Si, then for every listing listingj from the full 
or short list List(g), the third similarity score TSS3(listing]-) 
is updated by adding elementary third similarity score 
ETSS(g) multiplied by the ?rst similarity score of the 
symbol string Si, that is Ci: 

[0060] TSS3(listing]-) =TSS3(listing]-)+ETSS(g) * Cj. 
[0061] In embodiments of the present invention, the start 
ing values or initial values of third similarity scores may be 
set to the same value, for example, 0. Alternatively the 
starting values of third similarity scores may be different for 
different listings symbol strings re?ecting the a priori infor 
mation about the probabilities of all listings symbol strings, 
thus giving some advantage to more probable listings sym 
bol strings. 

[0062] Once corresponding third similarity scores have 
been established for one or more stored symbol string 
listings, a threshold limit, for example, may be established 
to determine the re?ned set of symbol strings. In embodi 
ments of the present invention, the third similarity score 
threshold may be an absolute threshold or may relative 
threshold (e.g., relative to the maximum value of the third 
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similarity scores). In alternative embodiments of the present 
invention, other suitable methods may be used to determine 
Which symbol strings may be included. in the re?ned set of 
symbol strings. For example, symbol strings With the cor 
responding top ten (10) highest third similarity scores, for 
example, may be included in the re?ned set of symbol 
strings. 
[0063] In further embodiments of the invention, further 
processing may occur by evaluating the recogniZed symbol 
strings With respect to the re?ned set of symbol strings 
before an output is presented to the user in the same Way as 
it is done With the preliminary set of symbol strings. Thus, 
a more re?ned set of symbol strings can be achieved. This 
process can be implemented repeatedly in accordance With 
embodiments of the present invention. 

[0064] In embodiments of the present invention, the 
re?ned matcher outputs the re?ned set of symbol strings to 
the output manager 130 for processing. Depending on the 
distribution of the third similarity scores for symbol strings 
from the re?ned set and/or some other similarity measures 
like Levenstein distance betWeen the recogniZed symbol 
strings and the symbol strings from the re?ned set, the 
output manager 130 may take a decision about What listing 
the user meant and it may route a call for the user, retrieve 
and/or present the requested information. 

[0065] Depending on the same distributions, the output 
manager 130 may forWard the re?ned set of symbol strings 
to the user for selection. Based on the user’s selection, the 
output manager 130 may route a call for the user, retrieve 
and present the requested information. 

[0066] Depending on the same distributions, the output 
manager 130 may present another prompt to the user, 
terminate the call if the desired results have been achieved, 
or perform other steps to output a desired result for the user. 
If the output manager 130 presents another prompt to the 
user, for example, asks the user to input the desired listings 
name once more, the neW recogniZed symbol strings may be 
used to help the output manager to make the ?nal decision 
about the user’s goal. This can be done by changing the 
distribution of the third similarity scores by, for example, 
adding up third similarity scores for symbol strings from the 
re?ned set of symbol strings computed based on the ?rst user 
input and third similarity scores for symbol strings from the 
re?ned set of symbol strings computed based the second 
user input. 

[0067] It is recogniZed that the con?guration of the com 
munication(s) processing system 100 and the database entry 
matcher 140 as shoWn in FIGS. 1 and 2, and the corre 
sponding description above, is given by example only and 
modi?cations can be made to the communication(s) pro 
cessing system 100 and to the database entry matcher 140 
that fall Within the spirit of the invention. For example, in 
alternative embodiments of the invention, the database entry 
matcher 140 and/or its functionality may be incorporated 
into the recogniZer, the output manager and/or any combi 
nation(s) may be formed. In yet further embodiments of the 
present invention, the intelligence of the communication(s) 
processing system 100 may be integrated into one or more 
application speci?c integrated circuits (ASICs) and/or one or 
more softWare programs. In another example, the N-gram 
map generator 210, the rough and fast matcher 220, and/or 
the re?ned matcher 230 may also be combined into one or 
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more hardWare or softWare components. Embodiments of 
the present invention can be employed in knoWn and/or neW 
Internet search engines, for example, to search the World 
Wide Web. 

[0068] Referring noW to FIGS. 3 and 4, the method for 
automatically recogniZing a user’s communication in accor 
dance With exemplary embodiments of the present invention 
Will noW be described. FIG. 4 illustrates a How chart of a 
method in accordance With an exemplary embodiment of the 
present invention. FIG. 4 is an example of a user’s com 
munication that is processed in accordance With the method 
described in the How chart of FIG. 3. A user may call, for 
example, directory assistance to locate the telephone num 
ber, address and/or other information for a particular indi 
vidual, organiZation, agency, business, etc. After the call is 
completed, an automated communication processing system 
100, for example, may receive the call and request the user 
to enter a search criteria. The communication processing 
system 100 may include an automated attendant, an IVR or 
other suitable automated ansWering service. The search 
criteria could be, for example, the name of a business for 
Which additional information is required. The search criteria 
could be a user’s communication that can be spoken inputs, 
inputs entered via a keypad or keyboard, or other suitable 
inputs. 
[0069] The recogniZer 120 located in the communication 
processing system 100 may receive a user’s communication. 
As shoWn, in FIG. 4, for example, the user’s communication 
401 may be a spoken request “Dantes Restaurant”402 in 
response to a request for the search criteria from the com 
munication processing system 100. The recogniZer 120 may 
search the recogniZer grammar list 450 created from the 
recogniZer listings database 453 for an N-best match. The 
recogniZer grammar list 450 and the listings database may 
be stored in, for example, the database 110. In this example, 
the listings database 453 contains a plurality of symbol 
strings representing, for example, names of local restaurants. 
The recogniZer grammar list 450 include entries that repre 
sent the different Ways users may refer to the symbol strings 
stored in the listings database 453. 

[0070] In embodiments of the present invention, the 
N-gram map generator 210 may extract one or more con 
tiguous sequence of N-symbols (listings N-grams) from the 
plurality of symbol strings stored in the listings database 
453. The N-gram map generator may create an N-gram map 
455 containing the extracted contiguous sequences of 
N-symbols that are mapped to corresponding symbol strings 
stored in the listings database 453. The N-gram map 455 
may be stored in, for example, N-gram database 240. 

[0071] The recogniZer 120 may generate a list of recog 
niZed symbol strings 403 including one or more recogniZed 
entries 405 based on the received user’s communication 402 
and may compute the associated ?rst similarity scores 407 
for the one or more recogniZed entries. The recogniZer 120 
may transmit the list of recogniZed symbol string entries 405 
and the associated ?rst similarity scores 407 to the database 
entry matcher 140. The rough and fast matcher 220, located 
in the database entry matcher 140, receives the list of 
recogniZed symbol strings 405 and the associated ?rst 
similarity scores 407 (3070). 

[0072] The rough and fast matcher 220 extracts from each 
of the recogniZed symbol strings 405, in the list of recog 
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niZed symbol strings 403, one or more contiguous sequences 
of N-symbols 411 (recognized N-grams) (3090). The rough 
and fast matcher 220 may match at least one of the extracted 
contiguous sequence of N-symbols 411 With the at least one 
stored contiguous sequence of N-symbols from the N-gram 
map 455 stored in the N-gram database 240 (3110). The 
rough and fast matcher 220 further generates a preliminary 
set of symbol strings 413 based on the associated second 
similarity scores 417 (3130). The preliminary set of symbol 
strings 413 may include one or more stored symbol strings 
from the listings database 453 that correspond to the 
matched contiguous sequence of N-symbols. 

[0073] The re?ned matcher computes the third similarity 
scores 423 associated With the one or more stored symbol 
strings 415 included in the preliminary set of symbol strings 
413 and outputs a re?ned set of symbol strings 421 (3150). 
The re?ned set of symbol strings 421 may be output based 
on the computed third similarity scores 423 (3170). 

[0074] In embodiments of the present invention, the 
re?ned set of symbol strings 421 may be output to the output 
manager 130. In an exemplary embodiment, the output 
manager may directly output the re?ned set of symbol 
strings 421 to the user for selection. In embodiments of the 
present invention, the output manager 130, for example, 
may retrieve additional information corresponding to the 
user’s selection and present such information to the user. 
Such additional information may include, for example, a 
corresponding telephone number, mailing address, e-mail 
address, etc. This additional information may be located in, 
for example, database 110 and/or any other informational 
database. In alternative embodiments of the invention, the 
output manager may offer to connect the user With the 
selection if the user is satis?ed With the resulting set of 
symbol strings presented. HoWever, if the user is unsatis?ed, 
the output manager 130 may return re?ned set of symbol 
strings 421 to the re?ned matcher 230 and/or rough and fast 
matcher 230 for further processing in accordance With 
embodiments of the present invention. 

[0075] It is recogniZed that any suitable hardWare, soft 
Ware, and/or any combination thereof may be used to 
implement the above-described embodiments of the present 
invention. The systems and/or apparatus shoWn in FIGS. 1-2 
and described in corresponding text, and the methods shoWn 
in FIGS. 3-4 and described in corresponding text can be 
implemented using hardWare and/or softWare that are Well 
Within the knoWledge and skill of persons of ordinary skill 
in the art. 

[0076] Several embodiments of the present invention are 
speci?cally illustrated and/or described herein. HoWever, it 
Will be appreciated that modi?cations and variations of the 
present invention are covered by the above teachings and are 
Within the purvieW of the appended claims Without departing 
from the spirit and intended scope of the invention. 

We claim: 
1. A method for processing a user’s communication 

comprising: 
receiving a list of recogniZed symbol strings of one or 

more recogniZed entries and a ?rst similarity score 
associated With each recogniZed entry; 

extracting from each recogniZed symbol string one or 
more contiguous sequences of N-symbols; 
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matching at least one of the extracted contiguous 
sequence of N-symbols With at least one stored con 
tiguous sequence of N-symbols from a ?rst database; 

generating a preliminary set of symbol strings and asso 
ciated second similarity scores, the preliminary set of 
symbol strings including one or more stored symbol 
strings from a second database that correspond to the at 
least one of the matched contiguous sequence of 
N-symbols; 

computing a third similarity score associated With the one 
or more stored symbol strings included in the prelimi 
nary set of symbol strings; and 

outputting a re?ned set of symbol strings from the pre 
liminary set of symbol strings based on the computed 
third similarity score. 

2. The method of claim 1, Wherein the extracted contigu 
ous sequences of N-symbols and stored contiguous 
sequences of N-symbols include at least four symbols. 

3. The method of claim 2, Wherein the extracted contigu 
ous sequences of N-symbols and stored contiguous 
sequences of N-symbols are of a ?xed length. 

4. The method of claim 1, Wherein the extracted contigu 
ous sequences of N-symbols and stored contiguous 
sequences of N-symbols include at least one of a one, tWo, 
three, four, ?ve and six symbols. 

5. The method of claim 4, Wherein the extracted contigu 
ous sequences of N-symbols and stored contiguous 
sequences of N-symbols are of the same ?xed length. 

6. The method of claim 1, wherein the extracted contigu 
ous sequences of N-symbols and stored contiguous 
sequences of N-symbols range from at least three to six 
symbols. 

7. The method of claim 1, Wherein the lengths of the 
extracted contiguous sequences of N-symbols and stored 
contiguous sequences of N-symbols are at least one of a 
?xed value, a range of values and a subset of the range of 
values. 

8. The method of claim 1, further comprising: 

generating from a received user’s communication the list 
of recogniZed symbol strings of the one or more 
recogniZed entries; and 

computing the ?rst similarity score associated With each 
recogniZed entry contained in the generated list of 
recogniZed symbol strings. 

9. The method of claim 1, Wherein the third similarity 
score is computed based on associated information theoretic 
importance measures. 

10. The method of claim 9, Wherein the associated infor 
mation theoretic importance measures is calculated using the 
formula: ~log(m(g)/m), Where m(g) represents re?ned 
N-gram frequency scores and m represents number of stored 
symbol strings included in the preliminary set of symbol 
strings. 

11. The method of claim 1, Wherein the second similarity 
score is computed based on associated information theoretic 
importance measures. 

12. The method of claim 11, Wherein the associated 
information theoretic importance measures is calculated 
using the formula: ~log(M(g)/M), Where M(g) represents 
listings N-gram frequency scores and M represents total 
number of stored symbol strings in the second database. 
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13. The method of claim 1, further comprising: 

extracting from the one or more symbol strings stored in 
the second database the at least one stored contiguous 
sequence of N-symbols. 

14. The method of claim 13, further comprising: 

mapping the extracted at least one stored contiguous 
sequence of N-symbols With corresponding one or 
more symbol strings stored in the second database. 

15. The method of claim 14, further comprising: 

storing mapping information relating at least one of the 
stored contiguous sequences of N-symbols to the cor 
responding one or more symbol strings stored in the 
second database and the second similarity scores asso 
ciating this particular stored contiguous sequence of 
N-symbols With the corresponding symbol strings con 
taining it. 

16. The method of claim 1, further comprising: 

computing the associated second similarity scores for the 
one or more symbol strings stored in the second data 
base included in the preliminary set of symbol strings 
as a function of at least a number of the contiguous 
sequences of N-symbols from the list of recogniZed 
symbol strings of one or more recogniZed entries 
encountered in the symbol string for Which the asso 
ciated second similarity score is being computed. 

17. The method of claim 1, further comprising: 

computing the associated second similarity scores for the 
one or more symbol strings stored in the second data 
base included in the preliminary set of symbol strings 
based on at least a ratio of a number of the one or more 

symbol strings stored in the second database that con 
tain the matched stored contiguous sequence of N-sym 
bols and a total number of the one or more symbol 
strings stored in the second database. 

18. The method of claim 1, further comprising: 

computing the associated third similarity score as a func 
tion of at least a number of the one or more contiguous 
sequences of N-symbols extracted from each recog 
niZed symbol string that appear in the one or more 
symbol strings stored in the second database included 
in the preliminary set of symbol strings. 

19. The method of claim 1, further comprising: 

computing the third similarity score based on a ratio of a 
number of the one or more symbol strings stored in the 
second database included in the preliminary set of 
symbol strings containing the extracted contiguous 
sequences of N-symbols and a total number of stored 
symbol strings that appear in the preliminary set of 
symbol strings. 

20. A machine-readable medium having stored thereon a 
plurality of executable instructions, the plurality of instruc 
tions comprising instructions to: 

receive a list of recogniZed symbol strings of one or more 
recogniZed entries and a ?rst similarity score associated 
With each recogniZed entry; 

extract from each recogniZed symbol string one or more 
contiguous sequences of N-symbols; 
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match at least one of the extracted contiguous sequence of 
N-symbols With at least one stored contiguous 
sequence of N-symbols from a ?rst database; 

generate a preliminary set of symbol strings and associ 
ated second similarity scores, the preliminary set of 
symbol strings including one or more stored symbol 
strings from a second database that correspond to the at 
least one of the matched contiguous sequence of 
N-symbols; 

compute a third similarity score associated With the one or 
more stored symbol strings included in the preliminary 
set of symbol strings; and 

output a re?ned set of symbol strings from the preliminary 
set of symbol strings based on the computed third 
similarity score. 

21. The machine-readable medium of claim 20 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

generate from a received user’s communication the list of 
recogniZed symbol strings of the one or more recog 
niZed entries; and 

compute the ?rst similarity score associated With each 
recogniZed entry contained in the generated list of 
recogniZed symbol strings. 

22. The machine-readable medium of claim 20 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

extract from the one or more symbol strings stored in the 
second database the at least one stored contiguous 
sequence of N-symbols. 

23. The machine-readable medium of claim 22 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

map the extracted at least one stored contiguous sequence 
of N-symbols With corresponding one or more symbol 
strings stored in the second database. 

24. The machine-readable medium of claim 23 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

storing mapping information relating at least one of the 
stored contiguous sequences of N-symbols to the cor 
responding one or more symbol strings stored in the 
second database and the second similarity scores asso 
ciating this particular stored contiguous sequence of 
N-symbols With the corresponding symbol strings con 
taining it. 

25. The machine-readable medium of claim 20 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

compute the associated second similarity scores for the 
one or more symbol strings stored in the second data 
base included in the preliminary set of symbol strings 
as a function of at least a number of the contiguous 
sequences of N-symbols from the list of recogniZed 
symbol strings of one or more recogniZed entries 
encountered in the symbol string for Which the asso 
ciated second similarity score is being computed. 

26. The machine-readable medium of claim 20 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 
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compute the associated second similarity scores for the 
one or more symbol strings stored in the second data 
base included in the preliminary set of symbol strings 
based on at least a ratio of a number of the one or more 

symbol strings stored in the second database that con 
tain the matched stored contiguous sequence of N-sym 
bols and a total number of the one or more symbol 
strings stored in the second database. 

27. The machine-readable medium of claim 20 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

compute the associated third similarity score as a function 
of at least a number of the one or more contiguous 
sequences of N-symbols extracted from each recog 
niZed symbol string that appear in the one or more 
symbol strings stored in the second database included 
in the preliminary set of symbol strings. 

28. The machine-readable medium of claim 20 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

compute the third similarity score based on a ratio of a 
number of the one or more symbol strings stored in the 
second database included in the preliminary set of 
symbol strings containing the extracted contiguous 
sequences of N-symbols and a total number of stored 
symbol strings that appear in the preliminary set of 
symbol strings. 

29. An apparatus for processing a user’s communication 
comprising: 

an N-gram map generator to extract one or more contigu 
ous sequences of N-symbols from a list of recogniZed 
symbol strings of one or more recogniZed entries; 

a ?rst matcher to match at least one of the extracted 
contiguous sequence of N-symbols With at least one 
stored contiguous sequence of N-symbols and the ?rst 
matcher further generates a preliminary set of symbol 
strings and associated second similarity scores, the 
preliminary set of symbol strings including one or more 
stored symbol strings that correspond to the matched 
contiguous sequence of N-symbols; 

a second matcher to compute a third similarity score 
corresponding to the one or more stored symbol strings 
included in the preliminary set of symbol strings; and 

an output manager to output a re?ned set of symbol 
strings from the preliminary set of symbol strings based 
on the computed third similarity score. 

30. The apparatus of claim 29, the further comprising: 

a ?rst database to store a plurality of symbol string entries 
used to process the user’s communication. 

31. The apparatus of claim 30, Wherein the N-gram map 
generator further extracts from each entry in the ?rst data 
base at least one stored contiguous sequence of N-symbols 
contained in each entry and the apparatus further comprises: 

a second database to store the at least one stored contigu 
ous sequence of N-symbols and a mapping for the 
corresponding database entries. 

32. The apparatus of claim 30, Wherein N-gram map 
generator further maps one or more stored contiguous 
sequences of N-symbols to at least one of the plurality of 
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stored database entries that contain the one or more stored 
contiguous sequence of N-symbols. 

33. The apparatus of claim 29, Wherein the ?rst matcher 
is to compute the associated second similarity scores for the 
preliminary set of symbol strings based on at least a ratio of 
a number of the one or more stored symbol strings from the 
?rst database that contain the stored contiguous sequence of 
N-symbols and a total number of the one or more stored 
symbol strings in the ?rst database. 

34. The apparatus of claim 29, Wherein the second 
matcher is to compute the associated third similarity scores 
for the preliminary set of symbol strings based on at least a 
ratio of a number of the one or more stored symbol strings 
included in the preliminary set of symbol strings containing 
the extracted contiguous sequence of N-symbols and a total 
number of the one or more stored symbol strings included in 
the preliminary set of symbol strings. 

35. The apparatus of claim 29, the further comprising: 

a recogniZer to generate the list of recogniZed symbol 
strings of one or more recogniZed entries from received 
user’s communication and to compute a ?rst similarity 
scores associated With each entry of the generated list 
of recogniZed symbol strings. 

36. The apparatus of claim 29, Wherein the extracted 
sequences of N-symbols and the stored contiguous 
sequences of N-symbols include at least four symbols. 

37. The apparatus of claim 36, Wherein the extracted 
sequences of N-symbols and the stored contiguous 
sequences of N-symbols are of a ?xed length. 

38. The apparatus of claim 29, Wherein the extracted 
sequences of N-symbols and the stored contiguous 
sequences of N-symbols include at least one of a one, tWo, 
three, four, ?ve and six symbols. 

39. The apparatus of claim 38, Wherein the extracted 
sequences of N-symbols and the stored contiguous 
sequences of N-symbols are of the same ?xed length. 

40. The apparatus of claim 29, Wherein the lengths of the 
extracted contiguous sequences of N-symbols and stored 
contiguous sequences of N-symbols are at least one of a 
?xed value, a range of values and a subset of the range of 
values. 

41. The method for processing a user’s communication 
comprising: 

extracting one or more listings N-gram from each symbol 
string entry in a listings database; 

mapping one or more particular listings N-gram from the 
one or more listings N-gram With a list of listings 
symbol strings that contain the particular listings 
N-gram; 

calculating an elementary second similarity score for each 
entry in the list of listings symbol strings that contain 
the particular listings N-gram; 

receiving a list of recogniZed symbol strings of one or 
more recogniZed entries and a ?rst similarity score 
associated With each recogniZed entry; 

extracting from each recogniZed symbol string one or 
more recogniZed N-grams; 

matching at least one of the recogniZed N-grams With at 
least one particular listings N-gram from the one or 
more particular listings N-gram mapped to the list of 
listings symbol strings; 
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generating a preliminary set of symbol strings and asso 
ciated second similarity scores, the preliminary set of 
symbol strings including one or more symbol strings 
from the list of listings symbol strings mapped to the at 
least one of the matched particular listings N-gram; 

computing a third similarity score associated With the one 
or more symbol strings included in the preliminary set 
of symbol strings; and 

outputting a re?ned set of symbol strings from the pre 
liminary set of symbol strings based on the computed 
third similarity score. 

42. The method of claim 41, further comprising: 

calculating a listings N-gram frequency score for the one 
or more mapped particular listings N-gram, Wherein the 
listings N-gram frequency score represents a number of 
symbol string entries in the listings database in Which 
the particular N-gram appears. 

43. The method of claim 42, further comprising: 

calculating an listings N-gram frequency ratio for the one 
or more mapped particular listings N-gram by dividing 
the listings N-gram frequency score by a total number 
of symbol string entries in the listings database. 

44. The method of claim 43, Wherein the elementary 
second similarity score for each N-gram is based on the 
calculated listings N-gram frequency ratio and the associ 
ated second similarity scores for symbol strings are calcu 
lated based on corresponding elementary second similarity 
scores for N-grams from the recognized symbol strings 
contained in these symbol strings. 

45. The method of claim 41, Wherein the preliminary set 
of symbol strings is generated based on an established 
threshold limit of the associated second similarity scores. 

46. The method of claim 41, Wherein the list of listings 
symbol strings that contain the particular listings N-gram is 
a full list. 

47. The method of claim 41, Wherein the list of listings 
symbol strings that contain the particular listings N-gram is 
a short list. 

48. The method of claim 41, further comprising: 

calculating a re?ned frequency score for the one or more 
recogniZed N-grams, Wherein the re?ned frequency 
score represents a number of symbol string entries 
contained in the preliminary set of symbol strings that 
contain the recogniZed N-gram. 

49. The method of claim 48, further comprising: 

calculating a re?ned N-gram frequency ratio for the one 
or more recogniZed N-grams by dividing the re?ned 
frequency score by a total number of symbol string 
entries contained in the preliminary set of symbol 
strings. 

50. The method of claim 49, further comprising: 

calculating an elementary third similarity score for a 
recogniZed N-gram and each entry in the preliminary 
set of symbol strings that contain the recogniZed 
N-gram. 

51. The method of claim 50, Wherein the elementary third 
similarity score for the recogniZed N-gram and each entry in 
the preliminary list of symbol strings that contain the 
recogniZed N-gram is based on the calculated re?ned 
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N-gram frequency ratio and the associated third similarity 
scores are calculated based on corresponding elementary 
third similarity scores. 

52. The method of claim 41, further comprising: 

generating a re?ned set of symbol strings is based on an 
established re?ned threshold limit of the associated 
third similarity scores. 

53. An apparatus for processing a user’s communication 
comprising: 

an N-gram map generator extracts one or more listings 
N-gram from each symbol string entry in a listings 
database, maps one or more particular listings N-gram 
from the one or more listings N-gram With a list of 
listings symbol strings that contain the particular list 
ings N-gram and calculates an elementary second simi 
larity score for each entry in the list of listings symbol 
strings that contain the particular listings N-gram; 

a ?rst matcher receives a list of recogniZed symbol strings 
of one or more recogniZed entries and a ?rst similarity 
score associated With each recogniZed entry, eXtracts 
from each recogniZed symbol string one or more rec 
ogniZed N-grams, matches at least one of the recog 
niZed N-grams With at least one particular listings 
N-gram from the one or more particular listings 
N-gram mapped to the list of listings symbol strings 
and generates a preliminary set of symbol strings and 
associated second similarity scores, the preliminary set 
of symbol strings including one or more symbol strings 
from the list of listings symbol strings mapped to the at 
least one of the matched particular listings N-gram; and 

a second matcher computes a third similarity score asso 
ciated With the one or more symbol strings included in 
the preliminary set of symbol strings and outputs a 
re?ned set of symbol strings from the preliminary set of 
symbol strings based on the computed third similarity 
score. 

54. The apparatus of claim 53, the N-gram map generator 
further calculates a listings N-gram frequency score for the 
one or more mapped particular listings N-gram, Wherein the 
listings N-gram frequency score represents a number of 
symbol string entries in the listings database in Which the 
particular N-gram appears. 

55. The apparatus of claim 54, the N-gram map generator 
further calculates a listings N-gram frequency ratio for the 
one or more mapped particular listings N-gram by dividing 
the listings N-gram frequency score by a total number of 
symbol string entries in the listings database. 

56. The apparatus of claim 53, further comprising: 

an N-gram database stores the one or more listings 
N-gram and the mapped list of listings symbol strings 
that contain the particular listings N-gram. 

57. The apparatus of claim 53, the second matcher further 
calculates a re?ned frequency score for the one or more 

recogniZed N-grams, Wherein the re?ned frequency score 
represents a number of symbol string entries contained in the 
preliminary set of symbol strings that contain the recogniZed 
N-gram. 

58. The apparatus of claim 57, the second matcher further 
calculates a re?ned N-gram frequency ratio for the one or 
more recogniZed N-grams by dividing the re?ned frequency 
score by a total number of symbol string entries contained in 
the preliminary set of symbol strings. 
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59. The apparatus of claim 53, the second matcher further 
calculates an elementary third similarity score for a recog 
niZed N-gram and each entry in the preliminary set of 
symbol strings that contain the recognized N-gram. 

60. A machine-readable medium having stored thereon a 
plurality of executable instructions, the plurality of instruc 
tions comprising instructions to: 

extract one or more listings N-gram from each symbol 
string entry in a listings database; 

map one or more particular listings N-gram from the one 
or more listings N-gram With a list of listings symbol 
strings that contain the particular listings N-gram; 

calculate an elementary second similarity score for each 
entry in the list of listings symbol strings that contain 
the particular listings N-gram; 

receive a list of recogniZed symbol strings of one or more 
recogniZed entries and a ?rst similarity score associated 
With each recogniZed entry; 

extract from each recogniZed symbol string one or more 
recogniZed N-grams; 

match at least one of the recogniZed N-grams With at least 
one particular listings N-gram from the one or more 
particular listings N-gram mapped to the list of listings 
symbol strings; 

generate a preliminary set of symbol strings and associ 
ated second similarity scores, the preliminary set of 
symbol strings including one or more symbol strings 
from the list of listings symbol strings mapped to the at 
least one of the matched particular listings N-gram; 

compute a third similarity score associated With the one or 
more symbol strings included in the preliminary set of 
symbol strings; and 

output a re?ned set of symbol strings from the preliminary 
set of symbol strings based on the computed third 
similarity score. 

61. The machine-readable medium of claim 60 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 
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calculate a listings N-gram frequency score for the one or 
more mapped particular listings N-gram, Wherein the 
listings N-gram frequency score represents a number of 
symbol string entries in the listings database in Which 
the particular N-gram appears. 

62. The machine-readable medium of claim 61 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

calculate a listings N-gram frequency ratio for the one or 
more mapped particular listings N-gram by dividing the 
listings N-gram frequency score by a total number of 
symbol string entries in the listings database. 

63. The machine-readable medium of claim 60 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

calculate a re?ned frequency score for the one or more 

recogniZed N-grams, Wherein the re?ned frequency 
score represents a number of symbol string entries 
contained in the preliminary set of symbol strings that 
contain the recogniZed N-gram. 

64. The machine-readable medium of claim 63 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

calculate a re?ned N-gram frequency ratio for the one or 
more recogniZed N-grams by dividing the re?ned fre 
quency score by a total number of symbol string entries 
contained in the preliminary set of symbol strings. 

65. The machine-readable medium of claim 64 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

calculate an elementary third similarity score for a rec 
ogniZed N-gram and each entry in the preliminary set 
of symbol strings that contain the recogniZed N-gram. 

66. The machine-readable medium of claim 60 having 
stored thereon additional executable instructions, the addi 
tional instructions comprising instructions to: 

generate a re?ned set of symbol strings is based on an 
established re?ned threshold limit of the associated 
third similarity scores. 

* * * * * 


