
l|||||||||||||ll||l||||||||l|||||||||||||||||||||l|||||||||||||||||||||||||||||||||||||||| 
US 20030225666A1 

(19) United States 
(12) Patent Application Publication (10) Pub. No.: US 2003/0225666 A1 

Murtaugh et al. (43) Pub. Date: Dec. 4, 2003 

(54) COMMISSION MANAGEMENT SYSTEM Related US. Application Data 

(60) Provisional application No. 60/378,113, ?led on May 
(76) Inventors: Jeanne L. Murtaugh, Greensboro, NC 14, 2002. 

(US); Kevin Ruebenstahl, Old 
Greenwich, CT (US); Paul A. Pricoli, Publication Classi?cation 
Holmdel, NJ (US); Michael Will De 7 

Laforcade, East PatChOgue, NY IIlt. Cl- ................................................... .. (52) US. Cl. .............................................................. .. 705/36 

Correspondence Address: (57) ABSTRACT 
FULBRIGHT & JAWORSKI, LLP 
666 FIFTH AVE The present invention relates to a commission management 
NEW YORK, NY 10103_3198 (Us) system and method for managing soft dollar and commis 

sion recapture services over communications network. The 
(21) Appl, No; 10/437,513 system and method pays the invoices from the soft dollar 

commission account after the client vieWs and approves 
(22) Filed: May 14, 2003 invoices online. 

. . Service Service 
Client Client - - 
I I0 l [0 Provider Provider 

120 120 

NETWORK 100 

3"“ Party / Broker 
130 

CMS 200 



Patent Application Publication Dec. 4, 2003 Sheet 1 0f 9 US 2003/0225666 A1 

A I Service Service 

ulem chant Provider Provider 
“0 l ‘0 120 120 

NETWORK 100 

3"I Party / Broker 
130 

FIG. 1 

CMS 200 

// 200 

WEB INTERFACE 
MODULE 250 

Statement Invoice Contracts Services 
Module Module Module Directory 
210 220 230 Module 240 

FIG. 2 





Patent Application Publication Dec. 4, 2003 Sheet 3 0f 9 US 2003/0225666 A1 

" um Estate‘), 
A aw ujNm' ma (11mm 

STATEMENTS 

(Eifw ;; u mggx? { gala: his gvgv 

November EBUl 

"#1 Octobev 2001 

FIG. 4 



Patent Application Publication Dec. 4, 2003 Sheet 4 0f 9 US 2003/0225666 A1 

\ 
coemu; ‘ my; nuT 

T: ade 
W‘ 

l ii‘imi’mi N; i: 

wT'a-uwm'mi Bunk nf New York 

um Hunllm Llnslm) "Blank? (Marl-h zun!) g gaps-mu Elprctn?nn my zuu‘s ; LSUILOOOJDO 
umlm Earned | 152119 (.rorllt Eirnnd (rm) 0 Minimum 
raymmu Unit 1, 1,990.50 Dub" nr rmdlv. Bahama l'mrrind Fnmanl 

{gummy Paymrnti * 7.0mm! llemnlmnq tnpuctalion fur zunu 
Current lllillllnn ' 105,219.29 

Data Last Updated Br, I'll JAN ZL'EI 6'01 mm. {ET 
la: 0mm": informeucn is arinteé her! 

FIG. 5 



Patent Application Publication Dec. 4, 2003 Sheet 5 0f 9 US 2003/0225666 A1 

WWWW 

W E L (l O m E 

Workstation 
‘hifébéif’tiidt'ii ‘ t " ‘ ‘dwarf? > Snftwére 

‘ Hafdwar ‘ ‘ 

W3 Workstation Hardware 

i A synsfmmmé $8319 'igmware 

v G!obal Workstation _ Hardware 

FIG. 6 



Patent Application Publication Dec. 4, 2003 Sheet 6 0f 9 US 2003/0225666 A1 

CONTACT U8 USEP HELP 

A?miuid mi km ‘ 

LOG OUT‘ 

FIELD SELECTION 
xelect all daay all 

I“ Tyge . I , . v _ <{ 

P Start Date El 0 Q 1 Capital Mama Reports naomunuoo ' 

I“ End Date R m U) Rc/Izllonshl Vanna!- 91.1mm! Qufa?in 

l’ taxman 



Patent Application Publication Dec. 4, 2003 Sheet 7 0f 9 US 2003/0225666 A1 

Brokerage 
Welcmue 

0 CONTACT US UQER HELP LOG OUT: 

5212C! all clear a“ 

1“ Stan Dara U E] El 41 Runewa! 

1'' End Date EVEN’ 

T- Duratinn D E3 [X] 9 
I"v Location 

SEARCH SELECTXQN 
[all data] '2' 

FIG. 8 



Patent Application Publication Dec. 4, 2003 Sheet 8 0f 9 US 2003/0225666 A1 

: BNY ESI 3 Cm - Microsoft lntemel Expluler 

WELCOIJE 

BILL PRESENTMENT 

FIELD SEIECTiON 

{glut Q" dear all 

Account Number Mnobp 
3,400.00 ' 7 

2,233.00 4/12/01 

‘1/1/00 

F; Cuxtomer Number 

' F Invoice Number 

Entry Data 

[17 Due Date 

[*7 Comments 

fif?RlIH SQLECTION 

Seiect QQQ 

12,0000!) 

jimdopd 
‘ ‘" E143} 566-87 330000 6/25/01 

7:‘ HQ” 3355?:3 ‘ 6412/0113: 
~ *‘ BE; 344w.‘ 2,233.00 4/12/01 

#5156965 a/iézil 
2,356.00 7/1/00 

I; igfngmq “25/ 
6,540.00 3/2/00 

FIG. 9 



Patent Application Publication Dec. 4, 2003 Sheet 9 of 9 

Step 300: Client accesses the CMS 200 

7 

Step 310: Veri?cation of client 

7 

Step 320: Display portal home page to client 
and client selects a module to access 

US 2003/0225666 A1 

7 

Step 330: Display 
statement screen 

V 

Step 340: Display 
invoice presentment 
screen 

7 

Step 350: Display 
contracts list screen 

Step 360: Display 
investment services 
list screen 

FIG. 10 



US 2003/0225666 A1 

COMMISSION MANAGEMENT SYSTEM 

RELATED APPLICATION 

[0001] This application is a continuation-in-part applica 
tion of US. Provisional Patent Application Serial No. 
60/378,113 ?led May 14, 2002, Which is incorporated by 
reference in its entirety. 

BACKGROUND OF THE INVENTION 

[0002] The present invention relates a commission man 
agement system, more particularly a commission manage 
ment system for managing soft dollar and commission 
recapture services. 

[0003] Successful investing in stocks and bonds can be 
vieWed very simply as a combination of buying a “good 
thing” and doing a good job negotiating the purchase. Since 
the processes of deciding What’s “good” and executing the 
transaction Well can require complex research and profes 
sional trading skills, many investors rely on professional 
money managers to decide the “What” and professional 
traders (chosen by the money manager) to handle the 
transaction. 

[0004] Historically, many brokerage ?rms have provided 
the investor With research to aid the investment decision and 
trading skill to execute the transaction in return for a 
commission. So, as a logical construct, the commission a 
broker is paid has a component associated With providing 
research and advice to the client and a component associated 
With performing the trade. Research is the foundation of the 
money management industry. Soft dollar arrangements 
developed as a link betWeen the brokerage industry’s supply 
of research and the money management industry’s demand 
for research. 

[0005] Brokerage ?rms typically provide a bundle of 
services including research and execution of transactions. 
The research provided can be either proprietary or third 
party. Because commission dollar pay for the entire bundle 
of services, the practice of allocating certain of these com 
mission dollars to pay for the research component has come 
to be called “soft dollars”. 

[0006] Since the early days of the brokerage industry, 
full-service brokerage ?rms (i.e., broker-dealers) have pro 
vided research and other services to customers in addition to 
executing trades as part of an overall package of services 
provided to customers. The costs of these services generally 
are not separately itemiZed or billed to customers of bro 
kerage ?rms, but are considered part of the overall services. 
Customers have alWays paid for this in-house (or propri 
etary) research, as Well as other services, With commissions. 

[0007] As market forces and the regulations surrounding 
investing have evolved, some brokerage ?rms remain in 
both the advice business and the trading business. Other 
brokerage ?rms opted to focus their resources on trading 
expertise only, providing their clients the opportunity to 
purchase third-party independent research to aid their invest 
ment decisions. The cost of third-party research is more 
easily quanti?able than the cost of proprietary research. To 
be Within the safe harbor of research under Section 28(2) of 
the Exchange Act, the research must be “provided by” the 
broker. The research may be delivered directly to the adviser 
by the third party research provider, but the broker must be 
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obligated to pay for the research services. HoWever, if the 
client, such as plan sponsors, foundations, etc., does not 
require or require minimal research advice or services from 
the brokerage ?rms, the client can typically recapture the 
advice/research portion of the commission. That is, com 
mission recapture programs in effect permit the client, 
instead of the adviser, to reap the bene?t of the cost of soft 
dollars built into the institutional brokerage commissions. 
HoWever, many advisers lack centraliZed management or 
control over the receipt of products and services for soft 
dollars. Typically, soft dollar decision-making occurs in an 
uncoordinated fashion at several functional levels. 

[0008] Therefore, it is desirable to have a commission 
management system for managing these various soft dollar 
and commission recapture arrangements. The commission 
management system of the present invention provides a 
centraliZed management and control over the receipt of 
products and services (i.e., research) for soft dollars. 

OBJECTS AND SUMMARY OF THE 
INVENTION 

[0009] An object of the present invention provides com 
mission management systems for managing soft dollar and 
commission recapture services. 

[0010] It is an additional object of the present invention to 
provide the commission management system as aforesaid 
over a communication netWork accessible by advisers and 
client. 

[0011] The foregoing has outlined rather broadly the fea 
tures and technical advantages of the present invention in 
order that the detailed description of the invention that 
folloWs may be better understood. Additional features and 
advantages of the invention Will be described hereinafter 
Which form the subject of the claims of the invention. It 
should be appreciated by those skilled in the art that the 
speci?c concepts and speci?c embodiments disclosed may 
be readily utiliZed as a basis for modifying or designing 
other structures for carrying out the same purposes of the 
present invention. It should also be realiZed by those skilled 
in the art that such equivalent constructions do not depart 
from the spirit and scope of the invention as set forth in the 
appended claims. The novel features Which are believed to 
be characteristic of the invention, both as to its organiZation 
and method of operation, together With further objects and 
advantages Will be better understood from the folloWing 
description When considered in connection With the accom 
panying ?gures. It is to be expressly understood, hoWever, 
that each of the ?gures is provided for the purpose of 
illustration and description only and is not intended as a 
de?nition of the limits of the present invention. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0012] For a more complete understanding of the present 
invention, reference is noW made to the folloWing descrip 
tions taken in conjunction With the accompanying draWing, 
in Which: 

[0013] FIG. 1 is a block diagram of a communications 
netWork, speci?cally the Internet, Which incorporates the 
commission management system (CMS) in accordance With 
an embodiment of the present invention; 

[0014] FIG. 2 is a block diagram of the commission 
management system of FIG. 1 in accordance With an 
embodiment of the present invention; 
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[0015] FIG. 3 is an exemplary screen shot of the CMS 
portal home page in accordance With an embodiment of the 
present invention; 

[0016] FIG. 4 is an exemplary screen shot of a client 
statement screen of the client statement module 210 in 
accordance With an embodiment of the present invention; 

[0017] FIG. 5 is an exemplary screen shot of a current 
account status screen of the client statement module 210 in 
accordance With an embodiment of the present invention; 

[0018] FIG. 6 is an exemplary screen shot of a investment 
services list screen of the investment services directory 
module 240 in accordance With an embodiment of the 
present invention; 

[0019] FIG. 7 is an exemplary screen shot of a contracts 
list screen of the client contracts module 230 in accordance 
With an embodiment of the present invention; 

[0020] FIG. 8 is an exemplary screen shot of a contract 
alerts screen of the client contracts module 230 in accor 
dance With an embodiment of the present invention; 

[0021] FIG. 9 is an exemplary screen shot of a bill or 
invoice presentment screen of the client invoice module 220 
in accordance With an embodiment of the present invention; 

[0022] FIG. 10 is a How chart of detailing the process of 
managing soft dollar commission in accordance With an 
embodiment of the present invention; 

DESCRIPTION OF THE EMBODIMENTS 

[0023] The present invention is readily implemented using 
presently available communication apparatuses and elec 
tronic components. The invention ?nds ready application in 
virtually all communications systems, including but not 
limited to intranet, local area netWork (LAN), Wireless LAN 
(WLAN), Wide area netWork (WAN), Internet, private or 
public communication netWorks, Wireless netWorks, satellite 
netWorks, cable netWorks or other online global broadcast 
netWorks. 

[0024] In soft dollar arrangements, an investment adviser 
selects the brokers that Will execute trades and provide 
research and other services to the adviser. In contrast, in a 
directed brokerage arrangement, a client asks its adviser to 
direct commission business to a particular broker that has 
agreed to provide services, pay obligations or make cash 
rebates (i.e., commission recapture) to the client. 

[0025] Under a directed brokerage arrangement, While the 
adviser makes investment decision for the client, the client 
(often a quali?ed plan sponsor on behalf of the plan) selects 
the broker that Will execute the client’s trades in return for 
services from brokers. Unlike the soft dollar arrangements, 
the advisers do not receive products or services in a directed 
brokerage arrangement (i.e., commission recapture), but 
advisers’ clients receive the products, services or cash 
rebates generated by their commissions. 

[0026] It is appreciated that soft dollar credits or commis 
sion recaptures can be used in variety of securities transac 
tions, including but not limited to: ?xed-income, listed 
equities, OTC equities, foreign equities, options, syndicate, 
futures contracts, ADRs, neW issues/secondary offerings, 
and the like. Also, brokerage ?rms can provide soft dollar 
credits on agency basis. 
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[0027] Some ?nancial institutions, such as The Bank of 
NeW York Company (BNY), oWn a number of institutional 
agency brokerage ?rms that focus their resources on devel 
oping trading expertise and providing trading services. The 
clients of these institutional agency brokerage ?rms are 
typically money managers Who represent end-clients like 
mutual funds and pension funds. The agency brokerage 
?rms typically choose to focus their capital and expertise on 
execution (trading) services rather than on in-house research 
departments. In accordance With an embodiment of the 
present invention, the commission management system 
enables these agency brokerage ?rms to ef?ciently manage 
their various soft dollar and commission recapture arrange 
ments over a communications netWork. 

[0028] The agency brokerage ?rms can provide a variety 
of products and services to advisers via third party research 
providers or vendors including pricing service, neWs ser 
vices, portfolio management, accounting, equity analysis, 
?xed-income analysis and the like. Section 28(e) affords safe 
harbor protection for research and related services paid for 
With commission on agency transaction in securities. 

[0029] For example, a mutual fund hires a money manger 
or adviser, such as Smart Money Management, to manage a 
number of retail mutual funds. Smart Money employs 
research analysts to make investment decisions for its cli 
ents. The research analysts have a high demand for infor 
mation and opinions about companies to invest in. Smart 
Money has a choice betWeen tWo different types of broker 
age ?rms Who compete to execute its analysts’ decisions: 
full service brokerage and agency brokerage ?rms. 

[0030] In the exemplary application of the present inven 
tion, the agency brokerage ?rm charges six cents commis 
sion but does not provide any in-house research. Instead, the 
agency brokerage ?rm negotiates an arrangement With 
Smart Money that stipulates that four cents of the total six 
cents paid in commission Will be held in an “soft dollar” 
account at the agency brokerage ?rm on Smart Money’s 
behalf for investment or research related expenses. Alterna 
tively, the client utiliZes another brokerage ?rm, Which also 
charges six cents commission, to execute trades. The other 
brokerage ?rm provides four cents of the total six cents paid 
in commission to the agency brokerage ?rm to be credited 
to the soft dollar account at the agency brokerage ?rm on 
Smart Money’s behalf for investment related expenses. 
These accumulated “soft dollars” is used by the agency 
brokerage ?rm to pay for the provision of third-party 
research to assist Smart Money’s analysts in the investment 
decision. Generally, the agency brokerage ?rm contracts 
With independent researchers, market data vendors, etc. to 
provide products and services to Smart Money. The bills for 
such services utiliZed by Smart Money are then paid by the 
agency brokerage ?rm from Smart Money’s soft dollar 
account upon approval by Smart Money that the bill is valid 
and appropriate. The agency brokerage ?rm reports to Smart 
Money the balance and activity in the soft dollar account on 
a periodic basis, such as quarterly or monthly basis. It is 
appreciated that this all takes place in an environment highly 
regulated by the Securities and Exchange Commission 
(SEC) that requires both the agency brokerage ?rm and 
Smart Money to carefully evaluate, approve, and document 
What is purchased With soft dollars. 

[0031] The SEC recogniZes that the commissions paid by 
a money manager to a broker are the property of the end 
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client—the fund, pension plan or pool of investors on Whose 
behalf the manager is acting. Consequently, it alloWs insti 
tutional investors With a loW demand for research (typically 
pension plans) to enter into arrangements Where the research 
or “soft” component of the commission is returned directly 
to the plan rather than used for buying products or services. 
Such arrangements are commonly referred to as a directed 
brokerage or commission recapture arrangement. 

[0032] In accordance With an embodiment of the present 
invention, a system is provided to manage the soft dollar 
commission. The inventive system enables clients to pur 
chase third-party research product/services or investment 
services and to vieW and approve charges for such purchase. 
Additionally, the inventive system stores or documents 
clients’ purchases and charges associated With such pur 
chases, and facilitates soft dollar payment of approved 
charges to the appropriate third-party research provider. 

[0033] In accordance With an embodiment of the present 
invention, the inventive system interfaces With any commis 
sion management/accounting system to eXtract the requisite 
information (or statement) to prepare and present the invoice 
(or bill) to the client for its purchases of the soft dollar 
products/services. In accordance With an aspect of the 
present invention, the inventive system monitors the com 
mission accounting system for predetermined events and 
extracts information from the commission accounting sys 
tem upon an occurrence of pre-determined event. 

[0034] Turning noW to FIG. 1, there is illustrated a block 
diagram of a communications netWork 100, speci?cally the 
Internet, Which incorporates the commission management 
system (CMS) 200 in accordance With an embodiment of the 
present invention. The commission management system 200 
of an agency brokerage ?rm is connected to computers, 
servers, databases, netWorks, and the like of various clients 
110, research/investment service providers 120 and third 
party brokers 130 over the communications netWork 100. 

[0035] In an application of the present invention, the 
agency brokerage ?rm generally has contractual relationship 
With many research/investment service providers 120 so it 
can provide such products and services to its clients, e.g., 
money mangers, advisers, and the like. For eXample, the 
investment service providers 120 can provide various 
research/investment products and/or services, such as com 
puter terminals (i.e., Bloomberg terminals), investment 
advice, market feeds, research reports, etc. The clients 110, 
i.e., money managers, advisers and end-clients, can access 
the CMS 200 over the communications netWork 100 to 
purchase one or more investment services/products of vari 
ous investment service providers 120 from the agency 
brokerage ?rm using their soft dollar commission accounts. 
In accordance With an embodiment of the present invention, 
the CMS 200 is an Internet portal or an application residing 
on a Web server that can be accessed by the clients 110 and 
the investment service providers 120 over the Internet 100. 

[0036] Turning noW to FIG. 2, there is illustrated a CMS 
200 in accordance With an embodiment of the present 
invention. The CMS 200 comprises a client statement mod 
ule 210, a client invoice module 220, a client contracts 
module 230, an investment services directory module 240, 
and a Web interface module 250. The client 110 can access 
the CMS 200 of the present invention over the communi 
cations netWork 100. After the client 110 has been success 
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fully veri?ed by the CMS 200 using any security veri?cation 
means, such as userid/passWord veri?cation, the Web inter 
face module 250 displays an exemplary portal home page 
screen of FIG. 3. The portal home page has various navi 
gational tabs to enable users to quickly access various 
modules of the CMS 200, such as the client statement 
module 210. As shoWn in FIG. 3, a section of the portal 
home page informs the client 110 of various information or 
data that needs their attention, such as neW statements or 
invoices from the investment service providers 130. In 
accordance With an embodiment of the present invention, 
these data (invoices and/or statements) have hyperlinks to 
the appropriate page(s) in the CMS 200 to enable the client 
to vieW and attend to the information, such as approving 
invoices. Another section of the portal home page can 
provide market data, informative updates regarding the 
agency brokerage ?rm’s business, and the like. 

[0037] The client statement module 210 periodically (such 
as monthly, quarterly, etc.) generates and provides soft dollar 
commission statements (or commission recapture state 
ments) dynamically to the clients 110 through the Web 
interface module 250 as shoWn in FIG. 5 or doWnloadable 
?les, such as Adobe Acrobat PDF (.pdf) ?les, Which can be 
retrieved by the clients 110 through the Web interface 
module 250. Also, as shoWn in FIG. 5, the clients 110 can 
vieW their current account status (i.e., obtain a “snapshot” of 
their account) online by accessing the client statement 
module 210 via Web interface module 250 over the com 
munications netWork 100. It is appreciated that the client 
statement module 210 can interface With any knoWn or 
proprietary commission management/accounting system to 
eXtract the necessary information to generate the soft dollar 
commission statement. As shoWn in FIG. 5, the client can 
vieW the statements by month or by type (such as summary 
statement, detail statement, payment detail and trading 
detail). In accordance With an embodiment of the present 
invention, the clients 110 can select individual data elements 
to appear in their statement. That is, the client statement 
module 210 generates or calculates the client statements 
based on the data elements selected by the client 110. 

[0038] As shoWn in FIG. 6, the investment services direc 
tory module 240 provides a directory of investment services/ 
products from various investment services providers 120 
that can be purchased using the soft dollar commissions by 
the clients 110. The directory can provide information about 
the investment products/services and/or the investment ser 
vice provider, such as description of the product/service, 
vendor contact information, description of the vendor, cost 
of the product/service, etc. It is appreciated that the invest 
ment service provider 120 can access its records in the 
investment services module 240 over the communications 
netWork 100 to update or change any of its information, or 
add neW products/services. 

[0039] When a client 110 selects a particular investment 
product/service to purchase, the investment service provider 
120 offering such selected investment product/service sends 
the contract to the client 110. It is appreciated that the 
contract can be sent to the client 110 via any knoWn means, 
such as electronically, by facsimile, mail, etc. Alternatively, 
the client 110 may agree to be supplied under (or sign onto) 
an eXisting agreement betWeen the agency brokerage ?rm 
and the investment service provider 120, e.g., the agency 
brokerage ?rm may have bulk hardWare or softWare agree 
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ment With a particular investment service provider or vendor 
120. The client contracts module 230 receives and stores all 
executed contracts. The client contracts module 230 can 
receive the executed contracts electronically or can scan the 
hard copy of the executed contracts received via mail, 
facsimile and the like. As shoWn in FIG. 7, the clients 110 
can vieW or doWnload copies of their executed contracts 
With various investment service providers 120 by accessing 
the client contracts module 230 via the Web interface module 
250 over the communications netWork 100. In accordance 
With an embodiment of the present invention, the clients 110 
can select individual data elements to appear in their con 
tract list screen. That is, the client contracts module 230 
displays the contracts list based on the data elements 
selected by the client 110. Additionally, in accordance With 
an embodiment of the present invention, the client contracts 
module 230 generates a contract alert page for a given client 
as shoWn in FIG. 8 displaying all contracts that are up 
reneWal or have terminated and require client’s attention. 

[0040] After a client 110 has purchased one or more 
investment products/services offered by various investment 
service providers 120 through the CMS 200, the client 
invoice module 220 receives invoices from the investment 
service providers 120 on behalf of the purchasing clients 110 
and presents the invoices to the clients 110 for approval. 
Upon receipt of an invoice on behalf of a client 110, the 
client invoice module 220 noti?es the client 110 of the 
invoice electronically, such as email, instant messaging, etc. 
As shown in FIG. 9, the client 110 can vieW, approve or 
doWnload copies of the invoices by assessing the client 
invoice module 220 via the Web interface module 250 over 
the communications netWork 100. It is appreciated that upon 
approval of the invoices by the client 110, the agency 
brokerage ?rm then initiates steps to pay the approved 
invoices from client’s soft dollar commission account. Also, 
the client 110 can select an invoice to obtain additional 
information about the invoice, such as the commitment 
information and attach comments directed to the investment 
service provider 120 and/or the agency brokerage ?rm. In 
accordance With an embodiment of the present invention, 
the client may edit an invoice to optionally approve only a 
portion of the invoice. 

[0041] The process of managing soft dollar commission 
(and/or commission recapture) arrangements in accordance 
With an embodiment of the present invention is noW 
described in conjunction With FIGS. 2 and 10. The client 
110 accesses the CMS 200 over the communications net 
Work 100 in step 300. The CMS 200 veri?es the client as 
being authoriZed to access the various modules of the CMS 
200 in step 310. Upon successful veri?cation of the client, 
the CMS 200 displays the portal home page of FIG. 3 to the 
client in step 320, thereby enabling the client 110 to select 
the desired task or navigate to one of the modules to vieW 
statements, directory of investment products/services, 
invoices, and contracts. If the client 110 selects the client 
statement module 210 in step 320, then the client statement 
module 210 displays the client statement screen of FIG. 4 in 
step 330, thereby enabling the client 110 to vieW its monthly 
summary statement. Alternatively, the client statement mod 
ule 210 displays the current account status screen of FIG. 5 
in step 330, thereby enabling the client 110 to vieW its 
current account status. 
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[0042] If the client 110 selects the client invoice module 
220 in step 320, then the client invoice module 220 displays 
the invoice presentment screen of FIG. 9 in step 340, 
thereby enabling the client 110 to vieW and approve invoices 
from the various subscribed investment service providers 
120. 

[0043] If the client 110 selects the client contracts module 
230 in step 320, the client contracts module 230 displays the 
contracts list screen of FIG. 7 in step 350, thereby enabling 
the client to vieW its executed contracts With various invest 
ment service providers 120. 

[0044] If the client 110 selects the investment services 
directory module 240 in step 320, the investment services 
directory module 240 displays the investment services list 
screen of FIG. 6 in step 360, thereby enabling the client 110 
to vieW all of the investment products/services available 
from various investment service providers 120. 

[0045] Although the present invention and its advantages 
have been described in detail, it should be understood that 
various changes, substitutions and alterations can be made 
herein Without departing from the spirit and scope of the 
invention as de?ned by the appended claims. Moreover, the 
scope of the present application is not intended to be limited 
to the particular embodiments of the process, machine, 
manufacture, composition of matter, means, methods and 
steps described in the speci?cation. As one of ordinary skill 
in the art Will readily appreciate from the disclosure of the 
present invention, processes, machines, manufacture, com 
positions of matter, means, methods, or steps, presently 
existing or later to be developed that perform substantially 
the same function or achieve substantially the same result as 
the corresponding embodiments described herein may be 
utiliZed according to the present invention. Accordingly, the 
appended claims are intended to include Within their scope 
such processes, machines, manufacture, compositions of 
matter, means, methods, or steps. 

What is claimed: 
1. A method for managing soft dollar commission 

accounts over a communications netWork, comprising the 
steps of: 

subscribing to one or more investment products/services 
from a plurality of investment service providers by a 
client over said netWork; 

crediting a soft dollar commission account of said client 
upon execution of trades on behalf of said client; 

presenting invoices for said subscribed investment prod 
ucts/services to said client over said netWork; 

approving said invoices by said client over said netWork; 
and 

paying said approved invoices from said soft dollar com 
mission account. 

2. The method of claim 1, further comprising the step of 
periodically presenting statement of said soft dollar com 
mission account to said client over said netWork. 

3. The method of claim 2, Wherein the step of periodically 
presenting statement comprises the step of extracting state 
ments from a commission management system over said 
netWork. 
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4. The method of claim 1, wherein the step of subscribing 
comprises the step of scanning and storing executed con 
tracts relating to said subscribed investment products/ser 
vices. 

5. The method of claim 4, further comprising the steps of 
selecting an executed contract for display by said client over 
said network; and retrieving and displaying said selected 
executed contract to said client over said netWork. 

6. The method of claim 4, further comprising the steps of 
determining termination or reneWal status of executed con 
tracts of said client; and notifying said client of said termi 
nation and reneWal status over said communications net 
Work. 

7. The method of claim 1, Wherein the step of crediting 
comprises the step of determining said soft dollar commis 
sion from per share commission associated With executing 
trades on behalf of said client. 

8. The method of claim 1, Wherein the step of crediting 
comprises the step of receiving said soft dollar commission 
from another brokerage ?rm. 

9. A computer readable medium comprising code for 
managing soft dollar commission accounts over a commu 
nications netWork, said code comprising instructions for: 

subscribing to one or more investment products/services 
from a plurality of investment service providers by a 
client over said netWork; 

crediting a soft dollar commission account of said client 
upon execution of trades on behalf of said client; 

presenting invoices for said subscribed investment prod 
ucts/services to said client over said netWork; 

approving said invoices by said client over said netWork; 
and 

paying said approved invoices from said soft dollar com 
mission account. 

10. A system for managing soft dollar commission 
accounts over a communications netWork, comprising: 

an investment services directory module displaying 
investment products/services from to a plurality of 
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investment service providers to client over said net 
Work and receiving one or more subscribed investment 
products/services from said client over said netWork; 

a processor for crediting a soft dollar commission account 
of said client upon execution of trades on behalf of said 
client; and 

an invoice module for presenting invoices for said sub 
scribed investment products/services to said client over 
said netWork, receiving approval of said invoices from 
said client over said netWork, and paying said approved 
invoices from said soft dollar commission account. 

11. The system of claim 10, further comprising a state 
ment module for periodically presenting statement of said 
soft dollar commission account to said client over said 
netWork. 

12. The system of claim 11, Wherein said statement 
module is operable to extract statements from a commission 
management system over said netWork. 

13. The system of claim 10, further comprising a contracts 
module for scanning and storing executed contracts relating 
to said subscribed investment products/services. 

14. The system of claim 13, Wherein said contracts 
module is operable to retrieve and display an executed 
contract selected by said client over said netWork. 

15. The system of claim 13, Wherein said contracts 
module is operable to determine termination or reneWal 
status of executed contracts of said client, and notify said 
client of said termination and reneWal status over said 
communications netWork. 

16. The system of claim 10, Wherein said processor is 
operable to determine said soft dollar commission from per 
share commission associated With executing trades on behalf 
of said client. 

17. The system of claim 10, Wherein said processor is 
operable to receive said soft dollar commission from another 
brokerage ?rm. 


