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(57) ABSTRACT 
A reporting system comprising a data capture device that 
captures identi?cation data. Scan, record, and report (SRR) 
logic that transmits an information request to a remote 
database and receives an information response from the 
remote database. The SRR logic further creates business 
summary reports regarding the identi?cation data and addi 
tional data contained in the information response. 
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SYSTEM AND METHOD FOR REPORTING 
CLIENT DATA 

BACKGROUND OF THE INVENTION 

[0001] 1. Field of the Invention 

[0002] The present invention relates generally to the ?eld 
of reporting systems and methods, and more particularly to 
systems and methods for capturing identi?cation data of 
consumers, obtaining additional data from remote databases, 
and processing the identi?cation data and the additional data 
to create reports. 

[0003] 2. Related Art 

[0004] Many types of businesses use the internet to expe 
dite business transactions. For example, retail businesses 
typically employ data capture devices, for example magnetic 
stripe readers, to facilitate product purchases in the retail 
environment. Typically, a consumer presents a cashier With 
a credit card that includes a magnetic strip. The magnetic 
strip contains information about the consumer Who is mak 
ing the purchase, for example, the consumers name, the 
consumer’s credit card number and the expiration date of the 
credit card. 

[0005] Typically, the magnetic strip reader employed by 
the cashier interfaces With a system that retrieves and 
formats the data. The data is then transmitted to a remote 
device that receives and processes the data transmitted by 
the cashier’s system. The remote device transmits to the 
cashier’s system an indication of Whether the credit card 
used by the consumer is approved. 

[0006] Moreover, in many retail businesses, for example 
auto dealerships or large appliance retailers, there exists a 
need to capture identi?cation data of a consumer for other 
purposes. For example, in order for an automobile dealer to 
alloW a consumer to test drive a vehicle, the dealer prefer 
ably ensures that the consumer has a valid driver’s license. 
This is typically achieved by simply retrieving the license 
from the consumer and recording a copy of the license for 
insurance purposes. In addition, an automobile dealership 
may desire to capture identi?cation data and obtain credit 
approval from loan agencies or banks. 

SUMMARY OF THE INVENTION 

[0007] Generally, the present invention provides a report 
ing system that includes a data capture device con?gured to 
electronically capture identi?cation data about a consumer 
from an identi?cation card. The system is communicatively 
connected to a database server that is con?gured to receive 
an information request from the data capture device that 
contains the identi?cation data. The database server is 
further con?gured to transmit an information response 
related to the identi?cation data received. The reporting 
system further includes scan, record, and report (SRR) logic 
con?gured to store the identi?cation data, transmit the 
information request to the database server, receive the infor 
mation response from the database server, and create busi 
ness summary reports. 

[0008] The present invention also encompasses a method 
for reporting business data related to captured identi?cation 
data. The method can be broadly conceptualiZed by the 
folloWing steps: capturing identi?cation data; transmitting 
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an information request; receiving an information response; 
and creating business summary reports based on the infor 
mation response received. 

[0009] Other aspects of the system and method of the 
present invention, and other features and advantages of the 
present invention Will be or become apparent to one With 
skill in the art upon examination of the folloWing draWings 
and detailed description. It is intended that all such addi 
tional systems, methods, features, and advantages be 
included Within this description, be Within the scope of the 
present invention, and be protected by the accompanying 
claims. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0010] The invention can be better understood With refer 
ence to the folloWing draWings. The elements of the draW 
ings are not necessarily to scale relative to each other, 
emphasis instead being placed upon clearly illustrating the 
principles of the invention. Furthermore, like reference 
numerals designate corresponding parts throughout the ?g 
ures. 

[0011] FIG. 1 is a block diagram illustrating a reporting 
system of the present invention. 

[0012] FIG. 2 is a block diagram illustrating an SRR 
device of a preferred embodiment of the present invention as 
shoWn in FIG. 1. 

[0013] FIG. 3 is a ?oWchart illustrating a method of the 
SRR device as shoWn in FIG. 2 in accordance With a 
preferred embodiment of the present invention. 

[0014] FIG. 4 is a ?oWchart illustrating the capture 
method as indicated in FIG. 3. 

[0015] FIG. 5 is a Web form used in connection With a 
preferred embodiment of the present invention for display 
ing captured identi?cation data. 

[0016] FIG. 6 is a Web form used in connection With a 
preferred embodiment of the present invention for receiving 
an information database selection. 

[0017] FIG. 7 is a Web form used in connection With a 
preferred embodiment of the present invention for entering 
additional information regarding a transaction. 

[0018] FIG. 8 is a Web form used in connection With a 
preferred embodiment of the present invention for receiving 
a report selection. 

[0019] FIG. 9 is a Web form used in connection With a 
preferred embodiment of the present invention for reporting 
“Day of the Week/Gender”. 

[0020] FIG. 10 is a Web form used in connection With a 
preferred embodiment of the present invention for reporting 
“Employee/Transactions”. 

DETAILED DESCRIPTION OF THE 
INVENTION 

[0021] In general, the present invention provides a system 
and method for capturing consumer identi?cation data and 
creating reports from the data captured. The system of the 
present invention captures the identi?cation data, and the 
identi?cation data is used in order to retrieve additional data 
about the consumers from a remote database. The identi? 
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cation data and the additional data are stored in a relational 
database, and the system is con?gured to alloW a user to 
request a variety of reports from the data stored. 

[0022] A reporting system of the present is depicted in 
FIG. 1. The system preferably includes a scan, record and 
report device (hereinafter referred to as SRR device) 102, 
Which is connected to a netWork 112, and at least one 
information database server (IDS) 108. 

[0023] IDS 108 includes at least one database that accepts 
formatted queries and replies accordingly. For example, 
ExperianTM, EquifaxTM, SecureTechTM, and LiquidCreditTM 
are Internet services that provide remote access to data. Each 
service receives a database request, and the service transmit 
additional data, such as personal data veri?cation and credit 
approval, in response to the request. 

[0024] The SRR 102 communicates With the IDS 108 over 
a netWork 112, Which may include an integrated services 
digital netWork (ISDN), a local area netWork (LAN), a Wide 
area netWork or any other type of netWork that 
alloWs tWo devices to communicate. The SRR device 102 
can be connected via connection 111 to a netWork or to an 

internet service provider via a T1 or a T3 connection, via 
digital subscriber lines (DSL), via a dial-up connection, or 
Wirelessly. 
[0025] The data capture device 104 of the SRR device 102 
captures identi?cation data of a consumer, including a 
client’s social security number, driver’s license number, 
address, and name. The SRR logic stores the captured data, 
formats the data, then transmits an information request to the 
IDS 108 that includes the data captured. The IDS 108 
receives and processes the information request. The IDS 108 
then transmits responsive information to the SRR device that 
contains addition information related to the consumer for 
Which the IDS 108 received identi?cation data. 

[0026] FIG. 2 depicts the preferred embodiment of the 
SRR device 102 as illustrated in FIG. 1 and discussed 
above. SRR device 102 includes a data capture component 
119. Data capture component 119 includes a data capture 
driver 128, Which controls the data capture device 104. Note 
that the data capture driver can be implemented in softWare, 
hardWare, or a combination thereof. 

[0027] Preferably, the data capture device 104 retrieves 
identi?cation data from a government-issued identi?cation 
card, such as a driver’s license. The data capture device 104 
can include an optical character recognition (OCR) scanner, 
such as BiZCardReaderTM and CardScanTM. In addition, the 
data capture device can include a magnetic strip reader 
con?gured to retrieve data from a magnetic strip placed on 
a government issued identi?cation card. For example a 
MagscanTM or a MiniWedgeTM are magnetic strip readers 
that may be suitable for retrieving identi?cation data. Fur 
ther, the data capture device 104 can include a bar code 
reader con?gured to retrieve identi?cation data from a 
government issued identi?cation card that includes a bar 
code. A VoyagerTM handheld scanner and a CycloneTM 
handheld scanner are examples of bar code readers that are 
con?gured to retrieve identi?cation data from a bar code. In 
addition, data can be entered manually via a keyboard or 
other input device. 

[0028] Moreover, the data capture component 119 prefer 
ably includes a data capture device database 121. The data 
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capture device database 121 stores the identi?cation data 
retrieved from the government issued identi?cation card by 
the data capture device 104. 

[0029] Further, in the embodiment in FIG. 2, the SRR 
device 102 includes a display device 114, such as a monitor, 
and a user input device 118, for example a keyboard, a 
mouse, or a microphone. The SRR logic 106 controls the 
data formatting, data storage and data transmittal and receipt 
of the SRR device 102, and in the embodiment shoWn in 
FIG. 2 SRR logic 106 is softWare stored in memory 124. 

[0030] The SRR logic 106, When implemented in soft 
Ware, can be stored and transported on any computer 
readable medium for use by or in connection With an 
instruction execution system, apparatus, or device, such as a 
computer-based system, processor-containing system, or 
other system that can fetch and execute instructions. In the 
context of this document, a computer-readable medium can 
be any mechanism that can contain, store, communicate, 
propagate, or transport a program for use by or in connection 
With the instruction execution system, apparatus, or device. 
The computer-readable medium can be, for example but not 
limited to, an electronic, magnetic, optical, electromagnetic, 
infrared, or semiconductor system apparatus, device, or 
propagation medium. More speci?c examples (a nonexhaus 
tive list) of the computer-readable medium Would include 
the folloWing: an electrical connection having one or more 
Wires, a portable computer diskette, a random access 
memory (RAM), a read-only memory (ROM), an erasable 
programmable read-only memory (EPROM or Flash 
memory), an optical ?ber, and a portable compact disc 
read-only memory (CDROM). Note that the computer 
readable medium could even be paper or another suitable 
medium upon Which the program is printed, as the program 
can be electronically captured, via for instance optical 
scanning of the paper or other medium, then compiled, 
interpreted or otherWise processed in a suitable manner if 
necessary, and then stored in a computer memory. As, for 
example, the library manager logic 100 may be magnetically 
stored and transported on a conventional portable computer 
diskette. 

[0031] An embodiment of the SRR device 102 of FIG. 2 
includes one or more system processing units 116, such as 
a digital signal processor (DSP) or a central processing unit 
(CPU), that communicate to and drive the other elements 
Within the SRR device 102 via a local interface 123, Which 
can include one or more system buses. In addition, the 
preferred embodiment of the SRR device 102 shoWn in FIG. 
2 includes a data capture device, Which captures identi?ca 
tion data, and a corresponding data capture device driver 128 
stored in memory 124 that controls the data capture device. 
Note that the data capture device driver 128 can be imple 
mented in softWare, hardWare or a combination thereof. 

[0032] Further stored in memory 124 is a Web broWser 
130, Which locates and displays Web pages to display device 
114. Note that the Web broWser 130 can be implemented in 
softWare, hardWare, or a combination thereof, and is capable 
of displaying both text and graphics to display device 114. 
For instance, the Web broWser 130 can be Netscape Navi 
gatorTM or Internet ExplorerTM. 

[0033] Note that the preferred embodiment of SRR device 
102 in FIG. 2 depicts SRR logic stored in memory 124 
including a Web application 105, a database application 101, 
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a reporting application 117, and an SRR manager 103. SRR 
logic can be implemented in programming languages includ 
ing C, C++, Java, VB script or other compiled or interpreted 
programming languages. Although the embodiment shoWn 
in FIG. 2 of SRR logic 106 includes these components, the 
SRR logic 106 is not limited to these components. Further, 
although FIG. 2 depicts these components as coresident, 
each application could be stored and eXecuted on a dedicated 
server, thereby alloWing resource distribution over multiple 
hardWare components. For eXample, Web application 105 
could be stored and eXecuted on a dedicated Web server. 

[0034] Moreover, in the preferred embodiment depicted in 
FIG. 2, the SRR device includes a storage device 115. The 
storage device can include a hard disk drive, Which is 
resident on the SRR device 102. In addition, hoWever, the 
storage device can include tape drives, or other eXternal 
storage device devices. The storage device 115 preferably 
stores an SRR database 122 that contains the identi?cation 
information retrieved from the data capture device, in addi 
tion to response information received from IDS 108 (FIG. 
1) over netWork 102 (FIG. 1). The SRR database stores 
structured data that is accessible by the DBMS 125 in 
memory 124. 

[0035] The DBMS and associated methodology is prefer 
ably a relational database that alloWs access to the informa 
tion stored in storage device 115. The architecture of the 
SRR device 102 de?nes the type of relational database 
employed. For eXample, industrial strength relational data 
bases include OracleTM, Microsoft SQL Server, or Infor 
miXTM, Which can be implemented on UNIX-based systems. 
In addition, PC-based TM SRR devices can includes rela 
tional databases, for eXample Microsoft Access FoXPro TM or 
DbaseTM. 

[0036] The data capture device 104 of the data capture 
component 119 receives identi?cation data When a user 
elects to scan, sWipe a magnetic strip, or scan a bar code of 
a government issued identi?cation card. The data capture 
driver 128 stores the data in the data capture device database 
121. 

[0037] Preferably, the Web application 105 retrieves the 
identi?cation data captured by the scan of the government 
issued identi?cation card from the data capture device 
database 121. The Web application displays the data in a Web 
form through the Web broWser 130 to the display device 114. 
Preferably, the database application 101 retrieves the infor 
mation from the Web form via the Web application 105 and 
interfaces With the DBMS 125 to store the identi?cation data 
in the SRR database 122 stored on storage device 115. 

[0038] Note that identi?cation data preferably includes 
data retrievable from a government-issued identi?cation 
card. Types of identi?cation data include a consumer’s 
name, social security number, address, and driver’s license 
number. The format and placement of data on identi?cation 
cards varies With the type of card being scanned. HoWever, 
scanning technologies, for eXample the OCR scanners, 
retrieve the data by recogniZing the format of each piece of 
data and saving the data to its data capture device database 
121 in ?elds that indicate the nature of each piece of data 
scanned. The SRR device then formats the data that the Web 
that is displayed to a user in a Web form created by the Web 
application 105. A Web form is a structured Web page With 
prede?ned areas for entering or changing information. 
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[0039] Preferably, once the data is Written to the Web form 
by the Web application 105, the user revieWs the data and 
makes a decision to submit the data to a remote IDS 108 
(FIG. 1). Submission to a remote IDS 108 alloWs the user 
to obtain additional information regarding the consumer, for 
eXample validity of the government-issued identi?cation 
card used in the scan or an approval amount for a credit line 
from a credit or banking institution. 

[0040] If the user chooses to submit the data to an IDS 108 
(FIG. 1), the SRR manager 103 formats the identi?cation 
data obtained from the data capture device 104 and dis 
played to the display device 114 in a Web form to conform 
to a service that the user requests. For eXample, if a user may 
submit an af?rmative credit application to a ?nancial insti 
tution. As such, the SRR manager 103 formats the identi? 
cation data according to a format speci?cation, for eXample 
for a ?nancial institution that provides an on-line credit 
approval service. 

[0041] The SRR manager 103 then transmits the informa 
tion request that contains the formatted data. If the user 
requests credit approval, then the data transmitted to the IDS 
108 over netWork interface 120 Will include an indication 
that credit approval is sought and the identi?cation data that 
alloWs the IDS 108 to obtain credit approval. For eXample, 
various credit services process a credit approval request that 
includes the consumer’s name, address and social security 
number. 

[0042] After the request is processed by the IDS 108, the 
IDS 108 preferably transmits an information response to the 
SRR device 102 that includes data relating to the consumer’s 
credit rating and Whether the IDS 108 approves a loan for the 
consumer. In many instances, the ?nancial institution trans 
mits data indicating that the consumer has been approved, 
has received conditional approval, or has been declined for 
the speci?c application submitted. The SRR manager 103 
receives this information response, and the database appli 
cation 101 interfaces With the DBMS 125 and stores the data 
received in the SRR database 122. 

[0043] In addition to employing the SRR device to obtain 
credit approval for a consumer, the SRR device may also be 
employed as a credit prescreening mechanism. In other 
Words, a user can scan a consumer’s government issued 

identi?cation card, such as a driver’s license, With the data 
capture device 104, and transmit the identi?cation data to an 
IDS 108 that performs credit prescreening, for eXample a 
?nancial institution. The IDS 108 performs a prescreening 
process on the identi?cation then transmits an information 
response to the SRR device 102 that includes an indication 
of pre-approval. The user can then inform the consumer that 
he/she has been pre-approved for credit from the ?nancial 
institution. In addition, the ?nancial institution can inform 
the consumer that he/she has been pre-approved, either via 
US. mail or other mode of correspondence. 

[0044] As indicated herein, the SRR device 102 can fur 
ther be employed to verify and authenticate the government 
issued identi?cation card. For eXample, the user of the SRR 
device scans an identi?cation card With data capture device 
104. SRR manager 103 of SRR device 102 receives the 
identi?cation data from the data capture device 104 and 
transmits identi?cation data to an IDS 108. Moreover, the 
IDS 108 is con?gured to receive the identi?cation data and 
perform veri?cation and authentication on the identi?cation 
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data received from the SRR device 102. The identi?cation 
information transmitted from SRR device 102 may include 
a driver’s license number, a social security number, a name, 
an address, or any combination of the identi?cation. In 
particular, the veri?cation and authentication can be per 
formed on only a driver’s license number. Note, hoWever, 
that the more identi?cation data provided to the IDS 108 that 
is con?gured to verify and authenticate government issued 
identi?cations, the more accurate the result obtained. The 
IDS 108 then transmits to the SRR device an indication of 
Whether the identi?cation data veri?ed and authenticated 
Was found in the remote database of the IDS 108. Note that 
such information is useful, for example at a car dealership, 
because many insurance carriers require a government 
issued identi?cation, such as a driver’s license, as a condi 
tion to covering a consumer test drive. Real-time veri?cation 
and authentication of a driver’s license may alloW automo 
bile dealers to obtain loWer premiums from insurance car 
r1ers. 

[0045] Moreover, the SRR device may be used by a user 
to create reports based upon the data obtain by the data 
capture device 104 and the IDS 108 and stored on the SRR 
database 122. The Web application preferably posts a report 
ing request form to the display device 114. The user selects 
the type of report to create via user-input device 118, and the 
reporting application 117 queries the SRR database 122 
through the DBMS 125 for the data requested. The reporting 
application 117 then sorts the data, formats the data, and the 
Web application 105 displays the formatted, sorted data to 
the display device 114 for user vieWing. In addition, the user 
can print the reports to a user output device that includes a 
printer 133. 

[0046] The reporting application 117 creates historical 
performance reports, for eXample a “Day of Week/Gender” 
report as illustrated in FIG. 9 and an “Employee/Transac 
tions” report as illustrated in FIG. 10. Note that manage 
ment personnel to better plan for advertising, marketing, and 
selling can use these types of historical performance reports. 

[0047] With reference to FIG. 9, a preferred embodiment 
of a “Day of Week/Gender” report 230 may include a 
reporting period as indicated by teXt ?elds 260 and 262. For 
the time period indicated, the report 230 may indicated the 
number of males, as shoWn in teXt ?elds 232 through 244 for 
each day of the Week and the number of females, as 
indicated by teXt ?elds 246 through 258. Management 
personnel may use this type of report in planning What type 
of products to use in giveaWays. For eXample, if it appears 
that more Women consumers enter the establishment on 

Saturdays and Sundays, then the incentives for the consum 
ers may includes products attractive to Women. 

[0048] FIG. 10 illustrates a Web form that may be used to 
report a listing of the number and type of transactions for a 
given employee on a selected time period. As shoWn in FIG. 
10, a time period may be entered in teXt ?elds 272 and 274 
and the employee number entered in teXt ?eld 266. The 
report may provide a listing of the transactions for the 
entered employee by date as indicated by teXt ?elds 268 and 
290. Each transaction entry, for eXample 268 and 290, may 
comprise a transaction type 270, the customer identi?cation 
data, including name 276, address 278, and phone number 
280. In addition, the report 264 may indicate a credit status 
282 and limit 284, in addition to the consumer’s gender 286 
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and status 288. Status may indicate the point in the rela 
tionship betWeen the company and the consumer, for 
example a neW customer or a past purchaser. Management 
may use such a report 264 to make return calls to those 
consumers Who have not yet made a purchase, or to evaluate 
an employee’s productivity. 

Operation 

[0049] The preferred use and operation of the SRR device 
102 and associated SRR logic 106 are described hereafter 
With reference to FIGS. 3 through 8. 

[0050] With reference to FIG. 3, identi?cation data is 
captured by a data capture device 104 (FIG. 2) as indicated 
in block 132. It should be noted that in some alternative 
implementations, the functions noted in various blocks of 
FIG. 3 or any other of the accompanying ?oWcharts may 
occur out of the order in Which they are depicted. For 
eXample, the respective functions of tWo blocks shoWn in 
succession in FIG. 3 may, in fact, be performed substantially 
concurrently. In other embodiments, the respective functions 
may be performed in the reverse order. As discussed here 
inabove, the data can be captured using various technologies 
that alloW a government-issued identi?cation card to be 
captured electronically. This type of technology can include, 
but is not limited to, OCR scanners, bar code scanners, and 
magnetic strip readers. If the captured data is not valid, as 
indicated in block 134, then the Web application 105 (FIG. 
2) displays the Web form containing the identi?cation infor 
mation to the display device 114 (FIG. 2), so that the user 
can identify the error in the identi?cation data and reenter. 

[0051] If the data is valid, then the Web application 105 
(FIG. 2) displays to the display device 114 (FIG. 2) a Web 
form containing the identi?cation data and including a 
button that submits the identi?cation data to an IDS 108. The 
user elects to submit by activating the button via the user 
input device 118 (FIG. 2). The Web application then pro 
vides the user via a Web form a selection of services 
provided by the SRR device. The user then selects via 
user-input device 118 (FIG. 2) the type of service desired, 
for eXample a driver’s license veri?cation or credit approval. 

[0052] The SRR manager 103 then formats the data 
according to the type of service requested, and transmits an 
information request, that includes the identi?cation data and 
the type of service requested, to the IDS 108, as indicated in 
block 140. The SRR manager 103 transmits the data via 
netWork interface 120 (FIG. 2) over netWork 112 (FIG. 1). 

[0053] The IDS 108 (FIG. 1) receives the information 
request, processes the data, then transmits over netWork 112 
(FIG. 1) an information response that includes information 
responsive to the corresponding request. For eXample, if the 
SRR manager 103 transmits a driver’s license validation 
request to the IDS 108 (FIG. 1), then the IDS 108 (FIG. 1) 
transmits a request identi?er and an indication of the validity 
of the driver’s license. The request identi?er is a data ?eld 
that alloWs the SRR manager 103 to verify the correspond 
ing request to the response being received. The SRR man 
ager receives the information response via netWork interface 
120, as indicated in block 142. 

[0054] The database application 101 saves the received 
information to the SRR database 122 (FIG. 2), as indicated 
in block 144. The information is preferably stored, as 
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indicated hereinabove, in a relational database that is suit 
able to the hardware and architecture employed in the SRR 
device 102 and that is suitable for the traf?c requirements of 
the system. As discussed further here, the reporting appli 
cation 117 creates reports from the data stored in the SRR 
database 122 (FIG. 2) When a user selects particular report, 
as indicated in block 146. The relational database structure 
alloWs the reporting application 117 to submit queries of the 
SRR database 122 (FIG. 2) through the DBMS 125 (FIG. 
2). For example, the reporting application 117 can request a 
report of all credit approval requests sent out over a given 
period of time. 

[0055] As indicated hereinabove, a data capture device 
104 of the preferred embodiment of the SRR device 102 
includes an OCR scanner. An OCR scanner alloWs a user to 

scan a government issued identi?cation card, for eXample a 
driver’s license, and the data is stored in a retrievable format 
in data capture device database 121. FIGS. 4 through 8 
describe the capture identi?cation data process 132 in more 
detail in relation to the capture of data via an OCR scanner. 
As indicated in block 150, a user feeds a consumer’s driver’s 
license into an OCR scanner. The OCR scanner scans the 

driver’s license as indicated in block 152 and stores the 
identi?cation data representing the driver’s license scanned 
in the OCR scanner database. 

[0056] As indicated in block 155, the data is displayed for 
user revieW in a display form as illustrated in FIG. 5. The 
name of the consumer 162, the address of the consumer 164, 
the social security number of the consumer 166, the date of 
birth of the consumer 161, and the gender of the consumer 
159 is displayed to the user for veri?cation. 

[0057] If the user selects the YES button 167, then, With 
reference to FIG. 4, the user selects the IDS to be used for 
a particular service desired by the user, as indicated in block 
156. Correspondingly, a Web form as illustrated in FIG. 6 is 
displayed. Preferably, the user can select from a variety of 
services as represented by information database one 174, 
information database tWo 176, and information database 
three 178. 

[0058] As indicated in block 158 of FIG. 4, once the user 
selects the service that is to be used to obtain an information 
response, then the SRR manager 103 formats the data in 
accordance With the service selected. Remote information 
databases, such as IDS 108, generally provide to its clients 
a format speci?c to the database being used. The SRR 
manager then formats the data, accordingly. 
[0059] In another embodiment, in addition to the infor 
mation retrieved from the data capture device 104 and the 
IDS 108 (FIG. 1) information response, the SRR logic 106 
can further receive and store additional information in the 
SRR database 122 for reporting purposes. The Web appli 
cation 105 (FIG. 2) can display an additional information 
request Web form. For eXample, as indicated in the illustra 
tion of a Web form 180 in FIG. 7, a user can enter an 
employee number 182 that can be associated With each 
transaction in Which the user is involved. In addition, the 
user can enter information such as gender of a consumer 

184, date of birth 186, product identi?cation data 188, and 
additional comments 190. The user can enter this additional 
information into the Web form via the user-input device 188 
(FIG. 2). 
[0060] In yet another embodiment of the SRR device 102, 
the SRR logic 106 can provide a reporting application that 
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interfaces With the Web application 105. The Web application 
105 can display a Web form 192 as illustrated in FIG. 8. The 
Web form 192 can provide a user access to multiple reports, 
including but not limited to a listing of consumers by address 
194, by date of birth 196, and by gender 198. In addition, the 
reporting application 101 can access multiple pieces of data 
and create reports that list employee numbers and each 
employee’s transaction activity as indicated in button 200. 
The reporting application 101 alloWs a user to determine 
What type of product consumers Were most interested in by 
obtain a product listing for a particular time period as 
indicated by button 202. The reporting application can 
compile additional reports, such as the number of consumers 
Who Were approved for credit during a given period as 
indicated by button 214, What products Were involved in 
transactions as indicated by button 212, transactions per 
employee as indicated by block 210, and the consumers per 
transaction period as indicated by button 206. Further, 
button 216 can be customiZed to provide users With speci?c 
reports per user. 

[0061] FIG. 9 and FIG. 10 illustrate a “Day of Week/ 
Gender” report and an “Employee/Transactions” report, 
respectively. When a user selects button 198, the report as 
illustrated by FIG. 9 may be provided. The report 230 in 
FIG. 9 indicates a reporting period in teXt ?elds 260 and 
262, and provides a breakdoWn of the gender of consumer 
per day of the Week. 

[0062] In addition, FIG. 10 provides a detailed transaction 
listing per employee. When a user selects button 210 (FIG. 
8), the report 264 may be displayed to shoW details about 
each transaction of an employee during an entered time 
period, as indicated in teXt ?elds 272 and 274. The report 
264 may then provide a detailed listing of each transaction 
for the employee number in teXt ?eld 266. 

NoW, therefore, the folloWing is claimed: 
1. A reporting system comprising: 

a data capture device con?gured to capture identi?cation 
data; 

a database server con?gured to receive an information 
request and to transmit an information response; and 

scan, record, and report (SRR) logic con?gured to store 
the identi?cation data, transmit the information request 
to the database server, receive the information response 
from the database server, and create business summary 
reports. 

2. The reporting system as claimed in claim 1 Wherein the 
data capture device is an optical character recognition 
(OCR) scanner. 

3. The reporting system as claimed in claim 2 Wherein the 
SRR logic and the database server are communicatively 
connected via a netWork. 

4. The reporting system as claimed in claim 3 further 
comprising an SRR database con?gured to store identi?ca 
tion data and the information response. 

5. The reporting system as claimed in claim 4 Wherein the 
SRR logic is further con?gured to store the identi?cation 
data and the information response in the SRR database. 

6. The reporting system as claimed in claim 5 Wherein the 
OCR scanner scans a government-issued identi?cation card, 
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and the SRR logic is con?gured to store a consumer name, 
a consumer address, and a consumer social security number 
to the SRR database. 

7. The reporting system as claimed in claim 6 Wherein the 
database server is con?gured to receive a name, an address 
and a social security number, the database server being 
further con?gured to retrieve credit information related to 
the name, address and social security number, and transmit 
credit information to the SRR logic. 

8. A method for reporting comprising the steps of: 

capturing identi?cation data; 

transmitting an information request; 

receiving at least one information response; and 

creating business summary reports based on the informa 
tion response received. 

9. The method for reporting as claimed in claim 8, the 
capturing step further comprising the steps of: 

scanning an identi?cation card With an optical character 
recognition (OCR) scanner; and 

saving the captured identi?cation data to an SRR data 
base. 

10. The method for reporting as claimed in claim 9, the 
transmitting step further comprising the steps of: 

retrieving the identi?cation data from the SRR database; 
and 

formatting the identi?cation data. 
11. The method for reporting as claimed in claim 10, the 

receiving step further comprising the step of: 

storing additional data contained in the information 
response to the SRR database. 

12. The method for reporting as claimed in claim 11, the 
creating step further comprising the steps of: 
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compiling the identi?cation data and the additional data; 
and 

creating at least one report shoWing historical perfor 
mance. 

13. A reporting system comprising: 

a data capture device con?gured to capture identi?cation 
data; 

an SRR database; and 

SRR logic con?gured to store the identi?cation data to the 
SRR database, the SRR logic further con?gured to 
receive additional data from at least one remote data 
base and store the additional information to the SRR 
database; and 

a reporting application con?gured to create reports that 
provide business performance evaluation, the reports 
compiling the identi?cation data and the additional data 
to create the reports. 

14. The reporting system as claimed in claim 13 Wherein 
the data capture device is a optical character recognition 
device con?gured to capture identi?cation data from a 
government issued identi?cation card. 

15. The reporting system as claimed in claim 14 Wherein 
the government issued identi?cation card is a driver’s 
license. 

16. The reporting system as claimed in claim 15 Wherein 
the identi?cation data comprises a driver’s license number. 

17. The reporting system as claimed in claim 16 Wherein 
the additional data received from the remote database 
includes veri?cation of the driver’s license number received 
from the SRR logic. 


