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(57) ABSTRACT 
Systems and methods consistent With the present invention 
provide an automated manager for an electronic mail archive 
repository. A method of archiving electronic messages con 
sistent With the present invention creates a repository that 
holds all electronic messages consistent With a set of rules 
for archive storage. An interface alloWs clients to retrieve 
electronic messages from the repository based upon rules 
limiting access to the repository. Methods and systems, as 
broadly described herein, comprise a message archive con 
taining a plurality of messages, each having a client iden 
ti?er and an archive token, and permit a requester access to 
select messages in the message archive based on an identi 
?er for the requester and consistent With rules for archive 
retrieval. Additionally, methods and systems, as broadly 
described herein, comprise the steps of receiving a message, 
storing the message in a message archive When an indication 
exists to archive the message and consistent With rules for 
archive storage, and permitting a requester access to select 
messages in the message archive based on an identi?er for 
the requester and consistent With rules for archive retrieval. 
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E-MAIL LIST ARCHIVING AND MANAGEMENT 

BACKGROUND OF THE INVENTION 

[0001] A. Field of the Invention 

[0002] This invention relates to an archive management 
system for electronic mail messages and, more particularly, 
to methods and apparatus for archiving electronic mail 
messages and accessing archived messages. 

[0003] B. Description of the Related Art 

[0004] Many data processing systems permit transmission 
of electronic mail (“email”) messages betWeen various users 
of the system. Astandard feature of all email messages is the 
presence of a “header.” The header portion of an email 
message typically contains information about the source of 
the message, its subject, and its destination. The protocol for 
email headers over the Internet is de?ned in D. H. Crocker 
“Standard for the format of ARPA Internet text messages,” 
RFC 822 (August 1982) (“RFC 822”), Which is incorporated 
herein by reference. 

[0005] The transportation and delivery of email messages 
can be divided into tWo categories. The ?rst category is the 
submission and receipt of messages betWeen a client and an 
email post of?ce. The second category is the routing of email 
messages from one post of?ce to another. 

[0006] There are currently tWo Internet standards for the 
submission and receipt of email messages betWeen a client 
and a post of?ce. One standard is knoWn as “Post Office 
Protocol version 3” (“POP3”) and the other is knoWn as 
“Internet Message Access Protocol version 4 revision 1” 
(“IMAP4rev1”). POP3 alloWs a client to connect to a post 
of?ce server in order to check for neW email messages in the 
client’s mail account and to read header information. In 
order for a client to read an email message using the POP3 
standard, the client needs to doWnload the message to a local 
directory. The primary features of POP3 are described in M. 
Rose “Post Office Protocol—Version 3” RFC 1081 (Novem 
ber 1988) and M. Rose “Post Of?ce Protocol—Version 3 
Extended Service Offerings” RFC 1082 (November 1988), 
both of Which are incorporated herein by reference. 

[0007] IMAP4rev1 differs from POP3 in the sense that a 
client does not have to doWnload an email message to the 
client’s local directory from the post of?ce server in order to 
read it. IMAP4rev1 alloWs a client to perform all of the 
client’s mailbox functions With the message retained on the 
post of?ce server. The features of IMAP4rev1 are described 
in M. Crsipin “Internet Message Access Protocol—Version 
4rev1” RFC 2060 (December 1996), Which is incorporated 
herein by reference. This particular feature of IMAP4rev1 is 
shared by many proprietary electronic mail systems, such as 
GroupWise from Novell, Inc. In GroupWise, When a post 
of?ce receives a message for a given client, it is stored in a 
database in encrypted form in a mailbox designated for the 
client. The client is then noti?ed that there is a neW message. 
Acon?guration With all client mailboxes located on one post 
of?ce server has the advantage of alloWing an administrator 
to perform tasks associated With managing the server, 
including the deletion of old messages. 

[0008] One of the most direct means of making a message 
available to a number of individuals is to send the message 
to each individual by including his/her electronic mail 
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address in the header’s destination address ?eld such as the 
“T0” or “CC” ?elds. One could also send the message to an 
automated mailing list manager that uses a mail exploder to 
turn a single alias for a distribution list into a series of 
individual mail addresses, or may forWard the message to 
space dedicated to the distribution list on the post of?ce 
server and accessible by all client members of the list. 
Mailing list managers such as LISTSERV of L-Soft Inter 
national, Inc., listproc, and majordomo alloW a client to 
subscribe or unsubscribe to a given mailing list. 

[0009] POP3 and IMAP4rev1 also support public mailing 
lists, or distribution lists. When a message arrives and is 
addressed to a public distribution list, the post of?ce server 
either uses a mail exploder to forWard copies of the message 
to the mailboxes of list members or forWards a copy of the 
message to space speci?cally dedicated to the distribution 
list on the post of?ce server that is accessible to all members. 
The post of?ce server then noti?es the respective clients that 
a message is being retained. The public distribution lists for 
these systems are generally maintained by an administrator. 

[0010] The administrator also implements a message 
archive for archiving copies of incoming and/or outgoing 
messages for an enterprise. Due to the pervasiveness of 
email correspondence, an email message archive can contain 
thousands of messages. Because of the large number of 
designated clients, the overWhelming number of stored 
messages, and security concerns, access to such a message 
archive has been limited only to the administrator. Without 
completely reproducing the post office server and Without 
the intervention of the administrator to impose some struc 
ture on the archive, an individual client cannot effectively 
sort the email messages located in the archive. 

[0011] Thus, there is a need for a system and method that 
overcomes the shortcomings of existing electronic mail 
systems. 

SUMMARY OF THE INVENTION 

[0012] Systems and methods consistent With the present 
invention provide an automated manager for an electronic 
mail archive repository. A method of archiving electronic 
messages consistent With the present invention creates a 
repository that holds all electronic messages consistent With 
rules for archive storage. An interface alloWs clients to 
retrieve selected electronic messages from the repository 
based upon rules for limiting access to the repository. 

[0013] In accordance With the principles of the present 
invention, methods and systems, as broadly described 
herein, comprise a message archive containing a plurality of 
messages, each having a client identi?er and an archive 
token, and permit a requester access to selected messages in 
the message archive based on an identi?er for the requester 
and consistent With rules for archive retrieval. 

[0014] In accordance With another aspect of the present 
invention, methods and systems, as embodied and broadly 
described herein, comprise the steps of receiving a message, 
storing the message in a message archive When an indiction 
exits to archive the message, and permitting a requester 
access to selected messages in the message archive based on 
an identi?er for the requester. Predetermined rules may be 
used to indicate When messages are to be archived and to 
control access to archived messages. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

[0015] The accompanying drawings, Which are incorpo 
rated in and constitute a part of this speci?cation, illustrate 
an implementation of the invention and, together With the 
description, serve to explain the advantages and principles 
of the invention. In the draWings, 

[0016] FIG. 1 illustrates an exemplary distributed data 
processing system in Which systems consistent With the 
present invention may be implemented; 

[0017] FIG. 2 is a block diagram of an exemplary system 
architecture for a computer system With Which the invention 
may be implemented; 

[0018] FIG. 3 is a block diagram of an exemplary system 
architecture for a post office facility With Which the inven 
tion may be implemented; 

[0019] FIG. 4 is a block diagram of an exemplary system 
architecture for an archive facility With Which the invention 
may be implemented; 

[0020] FIG. 5 is a block diagram of an exemplary elec 
tronic mail message in accordance With the principles of the 
invention; 
[0021] FIG. 6 is a How chart of the steps a post office 
facility executes to sort incoming electronic mail messages 
and notify appropriate mail clients; 

[0022] FIG. 7 is a How chart of the steps performed by an 
archive facility to store electronic mail messages in a 
manner consistent With an implementation of the present 
invention; and 

[0023] FIG. 8 is a How chart of the steps performed by an 
archive facility to permit retrieval of stored electronic mail 
messages in a manner consistent With an implementation of 
the present invention. 

DETAILED DESCRIPTION 

[0024] Reference Will noW be made in detail to an imple 
mentation consistent With the present invention as illustrated 
in the accompanying draWings. Whenever possible, the 
same reference number Will be used throughout the draW 
ings and the folloWing description to refer to the same or like 
parts. 

[0025] 
[0026] In general, methods and apparatus consistent With 
the present invention examine incoming electronic mail 
messages and generate an archive token consistent With 
rules for archive storage. Messages stored in an archive are 
accessible to clients based on identifying information stored 
in each message. 

[0027] The Distributed System 

[0028] An exemplary distributed system 100 With Which 
methods and systems consistent With the present invention 
may be implemented is shoWn in FIG. 1. Distributed system 
100 is composed of various components, including both 
hardWare and softWare. Distributed system 100 includes a 
netWork 150, such as a local area netWork (LAN), Wide area 
netWork (WAN), or other mechanisms that connect a num 
ber of different data processing resources. NetWork 150 can 
also be connected to external netWorks 160, such as the 
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Internet. The resources in distributed system 100 include 
multiple mail clients 110 and 120, an electronic mail post 
of?ce 130, and an archive facility 140. 

[0029] Distributed system 100 is structured to alloW mail 
clients 110 and 120 access to the services of electronic mail 
post office 130 and to the services of archive facility 140 
over netWork 150. In addition, distributed system 100 alloWs 
electronic mail post of?ce 130 to receive messages both 
from Within netWork 150 as Well as from external netWorks 
160. Finally, distributed system 100 alloWs electronic mail 
post of?ce 130 to direct messages to archive facility 140 
over netWork 150. Although only tWo mail clients 110 and 
120, one post of?ce 130, and one archive facility 140 are 
depicted, one skilled in the art Will appreciate that distrib 
uted system 100 may include additional clients, post of?ces 
or archive facilities in various con?gurations. 

[0030] FIG. 2 depicts a computer architecture 200 asso 
ciated With a mail client such as client 110 or 120 in greater 
detail. Computer architecture 200 includes a memory 210, a 
secondary storage device 230, a central processing unit 
(CPU) 240, an input device 250, and a video display 220. 
Memory 210 includes a mail user agent 212, a post of?ce 
mail repository 232. 

[0031] As mentioned above, mail client 200 communi 
cates With both electronic mail post of?ce 130 and archive 
facility 140 over netWork 150. Mail user agent 212, post 
of?ce client 214 and archive reader 216 are all computer 
programs that are executed by CPU 240. Mail user agent 212 
is a program, such as a Word processor, that is used to 
prepare an electronic mail message for delivery by post 
of?ce client 214. Post office client 214 communicates With 
electronic mail post of?ce 130 to obtain information about 
the messages retained on electronic mail post of?ce 130. 
Post of?ce client 214 also manages the delivery of messages 
prepared by mail user agent 212 that are stored in the 
secondary storage device 230. One skilled in the art Will 
appreciate that if post office client 214 is based on the POP3 
standard, then post of?ce client 214 Will assist in the transfer 
of mail messages retained at the electronic mail post office 
130 to a local mail repository 232. Finally, archive reader 
216 is a program, such as a modi?ed version of Netscape 
Navigator from Netscape Communications, Inc., that is 
executed by CPU 240 and facilitates communication 
betWeen the client and archive facility 140 over netWork 
150. 

[0032] FIG. 3 depicts a computer architecture 300 asso 
ciated With post office facility 130 in greater detail. Com 
puter architecture 300 includes a memory 310, a secondary 
storage device 330, and CPU 340. Memory 310 includes a 
mail transfer agent 312, a post of?ce server 314, a gateWay 
manager 316, and an archive storage manager 318. Second 
ary storage device 330 includes rules for archive storage 
332. 

[0033] As mentioned above, post of?ce facility 300 com 
municates With mail clients 110 and 120, and archive facility 
140 over netWork 150. Mail transfer agent 312, post of?ce 
server 314, gateWay manager 316, and archive storage 
manager 318 are all computer programs that are executed by 
CPU 340. Mail transfer agent 312 facilitates the transfer of 
messages betWeen post of?ces, such as other post of?ces 
connected directly to netWork 150 or to post of?ces con 
nected to external netWorks 160. There are instances Where 
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the electronic mail post of?ce is a proprietary system and 
Where the electronic mail messages manipulated by the post 
of?ce do not conform precisely to the RFC 822 standard, 
such as Microsoft Mail. In this case, a gateWay manager 316 
Will operate to translate incoming or outgoing messages to 
the appropriate form. One skilled in the art Will appreciate 
that, even With such messages, reference can be made to the 
RFC 822 standard Without loss of generality. 

[0034] Post of?ce server 314 is the program that commu 
nicates directly With post office client 214 located on the 
client computer over netWork 150. Post of?ce server 314 
noti?es post of?ce client 214 of neW messages, and facili 
tates the transfer of message information to post of?ce client 
214. Mail that is retained Within the electronic mail post 
of?ce for a particular client is stored in secondary storage 
device 230. 

[0035] Archive storage manager 318 is the program that 
communicates directly With an archive storage client located 
on archive facility 140 over netWork 150. The current 
information Which alloWs the archive storage manager to 
determine Whether an archive token should be generated for 
or removed from a given message is stored in the rules for 
archive storage 332. Archive storage manager 318 and the 
archive storage client operate together to transfer a copy of 
the message to be archived from the post of?ce 130 to the 
archive facility 140. For eXample, the archive storage man 
ager 318 may open an archive storage manager socket to 
Write to the archive facility. 

[0036] FIG. 4 depicts a computer architecture 400 asso 
ciated With an archive facility 140 in greater detail. Com 
puter architecture 400 includes a memory 410, a secondary 
storage device 430, and CPU 440. Memory 410 includes 
archive storage client 412, and archive retrieval manager 
414. Secondary storage device 430 includes an archive 
repository 432, and rules for archive retrieval 434. 

[0037] As mentioned above, archive facility 400 commu 
nicates With electronic mail post of?ce 130 and mail clients 
110 and 120 over netWork 150. Archive storage client 412 
and archive retrieval manager 414 are computer programs 
eXecuted by CPU 440. Also, archive storage client 412 
communicates With the archive storage manager 318 on 
electronic mail post of?ce 130. Archive storage client 412 
functions to transfer all messages determined by the archive 
storage manager 318 as intended for the archive facility to 
archive repository 432. Archive retrieval manager 414 facili 
tates communication betWeen archive facility 140 and mail 
clients 110 or 120 over netWork 150. Archive retrieval 
manager 414 communicates directly With archive reader 216 
and sorts messages stored in archive repository 432 and 
returns a results set to archive reader 216 based upon the 
rules for archive retrieval 434. 

[0038] As shoWn in FIG. 5, electronic mail message 500 
has several ?elds that are structured according to RFC 822. 
Electronic mail message 500 has a body 510 and header 
?elds 520, including a subject ?eld 530, a destination ?eld 
540, and an origination ?eld 550. Destination ?eld 540 of the 
mail header 520 contains an identi?er for a mail client 
recipient 544 and may also contain an archive token 546. 
The archive token 546 may be generated or validated by the 
archive storage manager 318. It does not necessarily have to 
be included by the sender of the message. Destination ?eld 
540 may also contain an identi?er for a distribution list 542 
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that can be resolved by a post of?ce facility into a plurality 
of identi?ers for individual clients (i.e., members of the 
distribution list). Finally, message 500 identi?es a sender 
552. 

[0039] The Process of Electronic Mail Delivery and Dis 
tribution Lists 

[0040] FIG. 6 is a How chart of the operations that a local 
electronic post office uses to direct mail to a given local 
account as Well as to an archive facility consistent With an 
implementation of the present invention. Initially, an elec 
tronic message, having been directed to the post of?ce from 
a netWork through a mail transfer agent 312 is received (step 
610) and eXamined for local address information (step 620). 
If the destination ?eld of the electronic message contains an 
identi?er corresponding to a local client, for eXample, recipi 
ent ID 544 in destination ?eld 540 (step 630), then the local 
post of?ce noti?es the local client that a message has arrived 
(step 635). 
[0041] The post office facility may also contain a database 
of distribution lists. Each distribution list matches a group 
alias to a list of single client identi?ers. The post office 
facility eXamines the destination ?eld to see if it contains an 
identi?er for a local distribution list (step 640). If the 
destination ?eld contains such a distribution list identi?er 
(step 640), then the local post of?ce noti?es all clients 
associated With the distribution list that a message has 
arrived (step 645). The post of?ce facility retains a copy of 
the message to be accessed by the designated recipient(s) 
(step 650). When the post of?ce facility retains a message, 
the message is stored in space dedicated to a single client or 
in space dedicated to the distribution list. The dedicated 
space is knoWn as the mailboX. 

[0042] As explained in connection With FIG. 5, destina 
tion ?eld 540 of an incoming message may include a ?eld 
for an archive token 546, Which is simply some type of 
indicator re?ecting a determination that the message should 
be archived. Thus, step 660 in FIG. 6 determines Whether an 
archive token is to be included or removed from the desti 
nation header ?eld 540. This step is performed by the 
archive storage manager 318 in accordance With the process 
of FIG. 7 and the rules for archive storage 332. When the 
archive receives a message from the post of?ce, it is stored 
in archive repository 432 depicted in FIG. 4. In one embodi 
ment of the invention, the archive repository corresponds to 
the Local Mail Repository 232 of a mail client designated as 
an archive, Where the archive token 546 may have the form 
archive@XZ.corp.com. 
[0043] The Archive Storage Manager 

[0044] FIG. 7 is a How chart depicting the operating steps 
of archive storage manager 318 consistent With the present 
invention. Initially, archive storage manager 318 accesses 
the current rules for archive storage 332 (step 710). In 
general, the archive rules de?ne conditions for archiving 
messages. The rules may instruct the system to archive all 
messages or only a selected group(s) of messages based on, 
for eXample, the identity of the sender, the identity of-the 
recipient, the subject matter, the message contents, the 
message attachment (if any), or some combination of these 
items. 

[0045] Next, the archive storage manager 318 checks the 
destination ?eld 540 of the electronic mail message header 
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520 to determine Whether the sender intended to archive the 
message by including an archive token in the ?eld 540 (step 
720). If the sender incorporated an archive token 546 in the 
message (step 720) and if the archive rules for storage 332 
do not con?ict With the sender’s intention to archive the 
message (step 750), then the archive token 546 is retained 
(step 730). Likewise, if the sender did not incorporate an 
archive token 546 (step 720) but the message complies With 
the rules for archive storage 332 (step 740), then an archive 
token 546 is included in the message (step 750). 

[0046] On the other hand, if the sender did not incorporate 
an archive token 546 (step 720) and the message does not 
comply With the rules for archive storage 332 (step 740), 
then no archive token 546 is included in the message. Also, 
if the sender incorporated an archive token 546 (step 720) 
but the rules for archive storage 332 con?ict With and 
override the sender’s intentions (step 730), then the archive 
token 546 is not included in the message (step 760). In this 
Way, the archive storage manager 318 determines Which 
messages passing through a post of?ce facility are consistent 
With current rules for archive storage 332 and Will be 
directed to the archive repository 432 for later retrieval. 

[0047] The Archive Retrieval Manager 

[0048] FIG. 8 is a ?oW chart depicting the operation of 
archive retrieval manager 414 consistent With the present 
invention. Initially, a client submits a request to the archive 
facility (step 805). Step 805 includes the delivery of a client 
identi?er to the archive retrieval manager. For example, 
archive reader 216 may prompt the client to enter an 
identi?er, or an identi?er may be automatically routed to the 
archive retrieval manager by the netWork. Next, the archive 
retrieval manager 414 accesses the current rules for archive 
retrieval 434 (step 810). Next, archive retrieval manager 414 
begins a search session (step 815). Upon the start of a search 
session, archive retrieval manager 414 checks to see if there 
are any unexamined messages in repository 432 for this 
search session (step 820). If there are none, then no further 
steps are taken and the session ends (step 855). 

[0049] If there is an unexamined message (step 820), then 
archive retrieval manager 414 selects the unexamined mes 
sage and applies the rules for archive retrieval (step 825). If 
the message satis?es the rules for retrieval (step 830), then 
the message is added to a results set (step 840). OtherWise, 
the message is not added to a results set for the search (step 

845). 
[0050] An example of a simple set of rules for archive 
retrieval might be that the recipient ID in the destination 
?eld of the message header matches the ID of the client 
requesting access. In such a case, the archive retrieval 
manager 414 parses the header ?eld of a selected electronic 
mail message to determine the contents of the destination 
?eld. If the information contained in the destination ?eld 
includes an identi?er of the client requesting access, then 
archive manager 414 adds the message to a results set for 
that client. If, hoWever, the destination ?eld of a message 
does not contain an identi?er for the client, then the archive 
retrieval manager 414 does not add that message to a results 
set. 

[0051] Another rule for archive retrieval may be that the 
client requesting access is a member of a distribution list that 
is speci?ed in the header ?eld. Archive retrieval manager 
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414 then checks the destination ?eld in order to see if it 
contains an identi?er for a local distribution list. If there is 
an identi?er for a local distribution list, then archive retrieval 
manager 414 checks to see if the client is a member of the 
distribution list. If the client is a member of the distribution 
list identi?ed in the destination ?eld, then the message is 
added to a results set for the client (step 840). OtherWise, 
archive retrieval manager 414 does not add the message to 
the results set (step 845) and checks to see if another 
unexamined message exists (step 850). 

[0052] In this manner, the archive retrieval manager seri 
ally cycles through all of the unexamined messages that are 
present in the repository and makes available to the request 
ing archive reader 216 of the client all of those messages for 
Which the client should be permitted access based on the 
rules for archive retrieval. Those skilled in the art Will 
understand that other search processes may be used to locate 
electronic messages in the archive repository that satisfy a 
search criteria. Alternatively, the electronic messages in the 
archive repository may be indexed to permit application of 
another search algorithm. 

[0053] Conclusion 

[0054] Methods and apparatus consistent With the present 
invention store and manage access to electronic mail mes 
sages in an archive repository. The foregoing description of 
an implementation of the invention has been presented for 
purposes of illustration and description. It is not exhaustive 
and does not limit the invention to the precise form dis 
closed. Modi?cations and variations are possible in light of 
the above teachings or may be acquired from practicing the 
invention. For example, instead of a linear search through 
the archive repository for a client’s message, the archive 
manager may utiliZe a different, perhaps more efficient, 
search algorithm. In addition, messages may be archived 
based on archiving rules and Without necessarily having to 
add an archive token to each archived message. Further 
more, although aspects of the present invention are 
described as being stored in memory and other storage 
mediums, one skilled in the art Will appreciate that these 
aspects of the present invention can also be stored on or read 
from other types of computer-readable media, such as sec 
ondary storage devices, like hard disks, ?oppy disks, or 
CD-ROM; a carrier Wave or other propagation medium from 
the Internet; or other forms of RAM or ROM. Accordingly, 
the invention is not limited to the above described embodi 
ments, but instead is de?ned by the appended claims in light 
of their full scope of equivalents. 

What is claimed is: 
1. A method for accessing stored messages, comprising: 

providing a message archive containing a plurality of 
messages, each re?ecting a determination that the mes 
sage should be archived and having a recipient identi 
?er; and 

permitting a requester access to certain messages in the 
message archive based on an identi?er for the 
requester. 

2. The method of claim 1 Wherein providing a message 
archive includes 

receiving a message; and 

storing the received message in the message archive When 
the message contains an archive token. 
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3. The method of claim 1 wherein providing a message 
archive includes 

receiving a message; and 

storing the received message in the message archive based 
on conditions associated With the message archive. 

4. The method of claim 2 Wherein storing the message 
includes 

analyzing stored information corresponding to the mes 
sage; and 

including an archive token in the message based on rules 
for archive storage. 

5. The method of claim 1 Wherein permitting a requester 
access to select messages in the message archive includes 

receiving a request including the requester’s identi?er; 

locating any messages in the message archive With a 
recipient identi?er that corresponds to the requester’s 
identi?er; and 

providing a results set including the located messages. 
6. The method of claim 5 Wherein providing a results set 

including the located messages includes 

displaying a vieW of the results set. 

7. A message management method, comprising: 

receiving a message; 

determining Whether the message contains an archive 
token; 

storing the message in a message archive When the 
message contains an archive token; and 

permitting a requester access to select messages in the 
message archive based on an identi?er for the 
requester. 

8. The method of claim 7 Wherein storing the message in 
a message archive includes 

analyZing stored information corresponding to the mes 
sage; and 

including an archive token in the message based on rules 
for archive storage. 

9. The method of claim 7 Wherein permitting a requester 
access to select messages in the message archive includes 

receiving a request including the requester’s identi?er; 

locating messages in the message archive corresponding 
to the requester’s identi?er; and 

including the located messages in a results set. 
10. The method of claim 9 Wherein including the located 

messages in a results set includes 

displaying a vieW of the results set. 

11. A method for managing client access to multiple 
messages in an electronic mail archive repository, the 
method comprising: 

receiving a message; 

analyZing stored information corresponding to a ?eld of 
the message; 
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including an archive token in the message based on rules 
for archive storage; storing the message in a message 
archive When the message contains an archive token; 
and 

permitting access to the stored messages including the 
steps: 

receiving a request including an identi?er to access 
stored messages re?ecting an archive selection, 

locating any of the archive’s selected messages in the 
electronic mail archive repository re?ecting the iden 
ti?er, and 

providing the selected message in a results set to the 
requester. 

12. The method of claim 11, Wherein locating any of the 
archive’s selected messages includes 

comparing the identi?er associated With the access 
request With an identi?er contained Within the destina 
tion ?eld of electronic mail header. 

13. The method of claim 12, Wherein the comparison of 
the identi?er associated With the access request With an 
identi?er contained Within the destination ?eld of the elec 
tronic mail header includes: 

determining Whether the identi?er associated With the 
access request is also associated With a distribution list; 
and 

determining Whether an identi?er contained Within the 
destination ?eld of the electronic mail header refers to 
the distribution list. 

14. A message archive system, comprising: 

a memory With program instructions for accessing stored 
messages; and 

a processor responsive to the program instructions and 
con?gured to provide a message archive containing a 
plurality of messages, each re?ecting a determination 
that the message should be archived and having a 
recipient identi?er, and permit a requester access to 
certain messages in the message archive based on an 
identi?er for the requester. 

15. The system of claim 14 Wherein the processor is 
further con?gured to receive a message, and store the 
received message in the message archive When the message 
contains an archive token. 

16. The system of claim 14 Wherein the processor is 
further con?gured to receive a message, and store the 
received message in the message archive based on condi 
tions associated With the message archive. 

17. The system of claim 15 Wherein the processor is 
further con?gured to analyZe stored information correspond 
ing to the message, and include an archive token in the 
message based on rules for archive storage. 

18. The system of claim 14 Wherein the processor is 
further con?gured to receive a request including the request 
er’s identi?er, locate any messages in the message archive 
With a recipient identi?er that corresponds to the requester’s 
identi?er, and provide a results set including the located 
messages. 

19. The system of claim 18 Wherein the processor is 
further con?gured to display a vieW of the results set. 
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20. A message management system, comprising: 

a memory having program instructions; and 

a processor responsive to the program instructions and 
con?gured to receive a message, determine Whether the 
message contains an archive token, and store the mes 
sage in a message archive When the message contains 
an archive token, and permit a requester access to select 
messages in the message archive based on an identi?er 
for the requester. 

21. The system of claim 20 Wherein the processor is 
further con?gured to analyze stored information correspond 
ing to the message, and include an archive token in the 
message based on rules for archive storage. 

22. The system of claim 20 Wherein the processor is 
further con?gured to receive a request including the request 
er’s identi?er, locate messages in the message archive 
corresponding to the requester’s identi?er, and include the 
located messages in a results set. 

23. The system of claim 22 Wherein the processor is 
further con?gured to display a vieW of the results set. 

24. A system for managing client access to multiple 
messages in an electronic mail archive repository, compris 
ing: 

a memory having program instructions; and 

a processor responsive to the program instructions and 
con?gured to receive a message, analyZe stored infor 
mation corresponding to a ?eld of the message, include 
an archive token in the message based on rules for 
archive storage, store the message in a message archive 
When the message contains an archive token, and 
permit access to the stored messages by receiving a 
request including an identi?er to access stored mes 

sages re?ecting an archive selection, (ii) locating any of 
the archive’s selected messages in the electronic mail 
archive repository re?ecting the identi?er, and (iii) 
providing the selected message in a results set to the 
requester. 

25. The system of claim 24, Wherein the processor is 
further con?gured to compare the identi?er associated With 
the access request With an identi?er contained Within the 
destination ?eld of electronic mail header. 

26. The system of claim 25, the processor is further 
con?gured to determine Whether the identi?er associated 
With the access request is also associated With a distribution 
list, and determine Whether an identi?er contained Within the 
destination ?eld of the electronic mail header refers to the 
distribution list. 

27. A computer-readable medium containing instructions 
for accessing stored messages, by: 

providing a message archive containing a plurality of 
messages, each re?ecting a determination that the mes 
sage should be archived and having a recipient identi 
?er; and 

permitting a requester access to certain messages in the 
message archive based on an identi?er for the 

requester. 
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28. The computer-readable medium of claim 27 Wherein 
providing a message archive includes 

receiving a message; and 

storing the received message in the message archive When 
the message contains an archive token. 

29. The computer-readable medium of claim 27 Wherein 
providing a message archive includes 

receiving a message; and 

storing the received message in the message archive based 
on conditions associated With the message archive. 

30. The computer-readable medium of claim 28 Wherein 
storing the message includes 

analyZing stored information corresponding to the mes 
sage; and 

including an archive token in the message based on rules 
for archive storage. 

31. The computer-readable medium of claim 27 Wherein 
permitting a requester access to select messages in the 
message archive includes 

receiving a request including the requester’s identi?er; 
locating any messages in the message archive With a 
recipient identi?er that corresponds to the requester’s 
identi?er; and 

providing a results set including the located messages. 
32. The computer-readable medium of claim 31 Wherein 

providing a results set including the located messages 
includes 

displaying a vieW of the results set. 
33. A computer-readable medium containing instructions 

for managing stored messages, by: 

receiving a message; 

determining Whether the message contains an archive 
token; 

storing the message in a message archive When the 
message contains an archive token; and 

permitting a requester access to select messages in the 
message archive based on an identi?er for the 
requester. 

34. The computer-readable medium of claim 33 Wherein 
storing the message in a message archive includes 

analyZing stored information corresponding to the mes 
sage; and 

including an archive token in the message based on rules 
for archive storage. 

35. The computer-readable medium of claim 33 Wherein 
permitting a requester access to select messages in the 
message archive includes 

receiving a request including the requester’s identi?er; 

locating messages in the message archive corresponding 
to the requester’s identi?er; and 

including the located messages in a results set. 
36. The computer-readable medium of claim 35 Wherein 

including the located messages in a results set includes 

displaying a vieW of the results set. 
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37. A computer-readable medium containing instructions 
for managing client access to multiple messages in an 
electronic mail archive repository, by: 

receiving a message; 

analyZing stored information corresponding to a ?eld of 
the message; 

including an archive token in the message based on rules 
for archive storage; storing the message in a message 
archive When the message contains an archive token; 
and 

permitting access to the stored messages including the 
steps: 

receiving a request including an identi?er to access 
stored messages re?ecting an archive selection, 

locating any of the archive’s selected messages in the 
electronic mail archive repository re?ecting the iden 
ti?er, and 

providing the selected message in a results set to the 
requester. 

38. The computer-readable medium of claim 37, Wherein 
locating any of the archive’s selected messages includes 

comparing the identi?er associated With the access 
request With an identi?er contained Within the destina 
tion ?eld of electronic mail header. 
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39. The computer-readable medium of claim 38, Wherein 
the comparison of the identi?er associated With the access 

request With an identi?er contained Within the destination 

?eld of the electronic mail header includes: 

determining Whether the identi?er associated With the 
access request is also associated With a distribution list; 
and 

determining Whether an identi?er contained Within the 
destination ?eld of the electronic mail header refers to 
the distribution list. 

40. A message management system, comprising: 

means for receiving a message; 

means for determining Whether the message contains an 

archive token; 

means for storing the message in a message archive When 
the message contains an archive token; and 

means for permitting a requester access to select messages 

in the message archive based on an identi?er for the 

requester. 


