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(57) ABSTRACT 

The present invention is an apparatus and method for 
providing a customized installation procedure for consum 
ers. A particular consumer may provide personal informa 
tion at a point of sale along With component selections for 
a build to order system. A manufacturer may assemble the 
personal information and selection list to generate a cus 
tomized installation procedure for each consumer. In one 
example of the invention, the customized installation pro 
cedure is placed upon a compact disk and may be inserted 
upon a ?rst boot of a purchased build to order computer 
system. The customized installation procedure may provide 
a visual presentation on the complete installation of the 
computer system including softWare installation and con 
nection of hardWare components. 
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PERSONALIZED SOFTWARE INSTALLATION 
METHOD FOR COMPUTER MANUFACTURERS 

FIELD OF THE INVENTION 

[0001] The present invention generally relates to the ?eld 
of installation instruction, and more particularly to an appa 
ratus and method for providing a customized installation 
procedure to a customer regarding the installation of a build 
to order system. 

BACKGROUND OF THE INVENTION 

[0002] Consumers tend to desire multiple and unique 
applications from their respective computing systems. For 
example, a ?rst consumer may desire a computer system 
equipped to handle digital photography While a second 
consumer is interested in the retrieval, storage, and playback 
of audio ?les. When a consumer purchases a neW computer, 
they may desire that the neW computer is equipped to 
provide complete solutions that are speci?c to their needs. 
These solutions often include hardWare and softWare com 
ponents. Original equipment manufacturers generally try to 
reduce costs by opting not to pre-install or con?gure spe 
cialiZed components at the factory. These components are 
often packaged With a personal computer as separate prod 
ucts. 

[0003] Printed instructions included With the purchased 
system may help consumers in the basic installation proce 
dures of a personal computer. HoWever, printed instructions 
do not provide instruction regarding the installation and 
con?guration to meet the a consumer’s speci?c needs. Thus, 
a method of providing instruction regarding the complete 
installation of a build to order system is lacking. Conse 
quently, an apparatus and method for providing an installa 
tion procedure to a customer regarding the installation of a 
build to order system is necessary. 

SUMMARY OF THE INVENTION 

[0004] Accordingly, the present invention is directed to an 
apparatus and method for providing a customiZed installa 
tion procedure to a customer regarding the installation of a 
build to order system. In one embodiment of the invention, 
speci?c customer information related to the purchase of a 
build to order system may be assembled. UtiliZing the 
customer information and a list of component and con?gu 
ration selections for a build to order system, a customiZed 
installation procedure may be provided to alloW an easier 
and less confusing installation. 

[0005] In a second aspect of the invention, a build to order 
system may be con?gured to prompt a user to insert a 
removable storage media containing the customiZed instal 
lation procedure upon the ?rst boot of the build to order 
system. A presentation customiZed to the speci?c customer 
may be delivered to the customer and may include the 
installation steps of the components of the solution. This 
may include the prompting of the customer to connect 
various hardWare components to the computer and prompt 
ing the customer to insert speci?c storage media. 

[0006] It is to be understood that both the forgoing general 
description and the folloWing detailed description are exem 
plary and explanatory only and are not restrictive of the 
invention as claimed. The accompanying draWings, Which 
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are incorporated in and constitute a part of the speci?cation, 
illustrate an embodiment of the invention and together With 
the general description, serve to explain the principles of the 
invention. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0007] The numerous advantages of the present invention 
may be better understood by those skilled in the art by 
reference to the accompanying ?gures in Which: 

[0008] FIG. 1 is an embodiment of a method of the 
present invention to produce customiZed instructions; 

[0009] FIG. 2 is a an embodiment depicting exemplary 
factors that may be considered during the assembly of a 
customiZed installation procedure; 

[0010] FIG. 3 is an embodiment of an apparatus of the 
present invention for producing a customiZed installation 
procedure; 

[0011] FIG. 4 is an exemplary embodiment of a Web 
based display in Which a user may enter component and 
con?guration selections in accordance With the present 
invention; 

[0012] FIG. 5 is an alternative embodiment of a Web 
based display in Which a user may enter component and 
con?guration selections in accordance With the present 
invention; 

[0013] FIG. 6 is an embodiment of a process for gener 
ating a customiZed installation procedure; and 

[0014] FIG. 7 is an embodiment of a process for providing 
a customiZed installation procedure of the present invention. 

DETAILED DESCRIPTION OF THE 
INVENTION 

[0015] Reference Will noW be made in detail to the pres 
ently preferred embodiments of the invention, examples of 
Which are illustrated in the accompanying draWings. 

[0016] Referring to FIG. 1, an embodiment of a method 
100 of the present invention to produce customiZed instruc 
tions is shoWn. In one embodiment of the invention, method 
100 may be employed to provide a user With a customiZed 
set of instructions for installation and con?guration of a 
build to order system, such as a build to order computer 
system. Method 100 may begin upon the receipt of a user 
pro?le 110. A user pro?le may include a user’s name, sex, 
age, and other personal characteristics including a shipping 
address. Each user may desire a computer system Which 
provides solutions speci?c to each user’s needs, thus a build 
to order system may include different and unique compo 
nents, softWare, and hardWare. When a purchase has been 
completed, an order that speci?es the components, softWare, 
hardWare and peripherals of a user’s build to order system is 
revieWed by a manufacturer, such as an original equipment 
manufacturer 120. In one embodiment of the invention, an 
original equipment manufacturer produces an installation 
procedure based upon a user pro?le and a received order to 
provide customiZed installation instructions for each user 
130. The installation procedure may be a visual presentation 
that includes diagrams, charts, pictures, and animated fea 
tures. This is highly advantageous as it may alloW a user to 
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correctly install and con?gure his or her computer system in 
an easier and less confusing fashion. 

[0017] Referring noW to FIG. 2, an embodiment depicting 
exemplary factors 200 that may be considered during the 
assembly of a customiZed installation procedure 205 is 
shoWn. In one embodiment of the invention, a user pro?le 
210 may include the user’s name, age, and sex. For example, 
a customiZed installation procedure 205 may include larger 
type font for older users and different musical backgrounds 
based upon age. A presentation format 220 may include a 
user’s self-proclaimed technical ability and desired presen 
tation characteristics. For example, a person familiar With 
computers may require less instruction than a ?rst-time user. 
Also, presentation characteristics may include desired fea 
tures such as charts, pictures, animated features and the like. 
An order 230 may include a list of the softWare, hardWare, 
peripherals, and the like that have been included in the 
purchase of a build to order computer system. This is 
advantageous as a user may only receive instruction regard 
ing the installation and con?guration that is applicable to 
their build to order computer system. 

[0018] Referring noW to FIG. 3, an embodiment of an 
apparatus 300 of the present invention for producing a 
customiZed installation procedure. In one embodiment of the 
invention, a customiZed installation procedure as described 
in FIGS. 1 and 2 may be produced and transferred to a 
removable storage media. When a customer receives his or 
her build to order computer system, he or she may also 
receive a customiZed installation procedure that has been 
produced and transferred to a removable storage media. 
Upon initial installation of the build to order computer 
system, the removable storage media may be inserted into 
the computer system and presented to assist a user in the 
complete installation and con?guration of the computer 
system. 

[0019] The apparatus 300 of the present invention may 
include a memory 305, a processor 310 for executing 
instructions, an input/output interface 315, a compact disk 
drive 320 and a compact disk Writer 325. After all of the 
factors of a customiZed installation procedure as shoWn in 
FIG. 2 have been assembled, the processor 310 of the 
present invention may execute a program of instructions to 
create a customiZed installation procedure. Once the cus 
tomiZed installation procedure has been produced, a com 
pact disk Writer 325 may transfer the customiZed installation 
procedure to a removable storage media, such as a compact 
disk, inserted into the compact disk drive 320. 

[0020] In one embodiment of the invention, apparatus 300 
is capable of being linked to a WorldWide netWork, such as 
the World Wide Web via an input/output interface 315. This 
is highly advantageous as a user may be capable of entering 
a user pro?le and presentation format via a Web site main 
tained by a manufacturer. This information may be received 
by the manufacturer to analyZe in the creation of a custom 
iZed installation procedure. Further, a user may be capable of 
making selections of a build to order system through a Web 
site and complete a point of sale online. Referring noW to 
FIGS. 4 and 5, exemplary embodiments of Web-based 
displays in Which a user may enter component and con?gu 
ration selections in accordance With the present invention is 
shoWn. In such a fashion, the data for creating a customiZed 
material may be retrieved through the Web site and 
assembled to produce a customiZed installation procedure. 

Oct. 23, 2003 

[0021] Referring to FIG. 6, an embodiment of a process 
600 for generating a customiZed installation procedure is 
shoWn. In one embodiment of the invention, process 600 is 
performed by apparatus 300 as described in FIG. 3 to 
produce a removable storage media containing a customiZed 
installation procedure. Process 600 may begin upon the 
receipt of an order and a customer information set 610. This 
may include all of the components purchased at point of sale 
as Would be found in a bill of materials. Further, customer 
information set may include a user pro?le and presentation 
format information as described in FIG. 2. UtiliZing the 
customer information and the order that includes the com 
ponents, softWare, and peripherals selected by a user, a 
customiZed installation procedure may be produced 620. In 
one embodiment of the invention, the customiZed installa 
tion procedure may be transferred to a removable storage 
media 630. 

[0022] Referring noW to FIG. 7, an embodiment of a 
process 700 for providing a customiZed installation proce 
dure of the present invention is shoWn. Once a customiZed 
installation procedure has been produced and transferred to 
a removable storage media as described in FIG. 4, process 
700 describes a method for providing the customiZed instal 
lation procedure of the present invention to a user. Process 
700 begins by con?guring a build to order computer system 
that prompts a user to insert a media containing the custom 
iZed installation procedure into a drive of the computer 
system 710. The prompting of a user to insert the media 
containing the customiZed installation procedure may be 
after the ?rst boot of the computer system. This may be 
advantageous for a user because the user may only have to 
connect a monitor With a central processing unit of the 
computer system and provide poWer to the central process 
ing unit and monitor. Thus, once a user boots the computer 
system, a user may receive a prompt to insert the media. 

[0023] Once the media has been inserted, an initial pre 
sentation is shoWn on the monitor of a user’s build to order 
computer system 720. In one embodiment, the presentation 
includes a personaliZed greeting and a list of the solutions 
that Were purchased With the computer system. The initial 
presentation may be folloWed by a guided tour of steps to be 
undertaken to complete the installation and con?guration of 
the build to order computer system 730. In one embodiment 
of the invention, as each step is performed and successfully 
completed, a user may alert the computer system (activation 
of an input) that the step has been completed. The guided 
tour may include steps such as prompting the user to insert 
a softWare compact disk and to connect various hardWare 
components to the computer system as required by a solu 
tion. 

[0024] It should be understood by one of ordinary skill in 
the art that While a build to order computer system is 
applicable for the use of a customiZed installation procedure 
of the present invention, a customiZed installation procedure 
may be utiliZed With other types of build to order systems 
Without departing from the scope and spirit of the present 
invention. Further, While in one embodiment of the inven 
tion, a compact disk is disclosed as a type of removable 
storage media, other types of removable storage media may 
be utiliZed by one of ordinary skill in the art including such 
as a ?oppy disk, digital versatile disk and the like. 

[0025] It is believed that the system and method of the 
present invention and many of its attendant advantages Will 
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be understood by the forgoing description. It is also believed 
that it Will be apparent that various changes may be made in 
the form, construction and arrangement of the components 
thereof Without departing from the scope and spirit of the 
invention or Without sacri?cing all of its material advan 
tages. The form herein before described being merely an 
explanatory embodiment thereof. It is the intention of the 
folloWing claims to encompass and include such changes. 

What is claimed is: 
1. A method of generating a customiZed installation 

procedure, comprising: 
(a) receiving a customer information set and an order for 

a build to order system, said order including a list of 
component selections made by a user; 

(b) producing a customiZed installation procedure based 
on said customer information set and said order, said 
customiZed installation procedure including instruc 
tions for installation of said list of component selec 
tions; and 

(c) transferring said customiZed installation procedure to 
a removable storage media, Wherein said customiZed 
installation procedure is a visual presentation to aid 
said user in the installation of a build to order system. 

2. The method as claimed in claim 1, Wherein said 
customiZed information set is produced based upon a user 
pro?le and a presentation format as selected by a user. 

3. The method as claimed in claim 2, Wherein said user 
pro?le includes at least one of age and seX. 

4. The method as claimed in claim 2, Wherein said 
presentation format includes a user-de?ned technical ability. 

5. The method as claimed in claim 1, Wherein said 
removable storage media includes a ?oppy disk, digital 
versatile disk, and compact disk. 

6. The method as claimed in claim 1, Wherein said list of 
components includes a user’s selections for softWare, hard 
Ware, and peripherals. 

7. An apparatus for generating a customiZed installation 
procedure, comprising: 

(a) means for receiving a customer information set and an 
order for a build to order system, said order including 
a list of component selections made by a user; 

(b) means for producing a customer installation procedure 
based on said customer information set and said order; 
said producing means being coupled to said receiving 
means, said customiZed installation procedure includ 
ing instructions for installation of said list of compo 
nent selections, and 

(d) means for transferring said customiZed installation 
procedure to a removable storage media, said transfer 
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ring means being coupled to said producing means, 
Wherein said customiZed installation procedure is a 
visual presentation to aid said user in the installation of 
a build to order system. 

8. The apparatus as claimed in claim 7, Wherein said 
receiving means is capable of connecting to a netWork, 
Wherein said list of component selections made by said user 
is capable of being received by said receiving means through 
said netWork. 

9. The apparatus as claimed in claim 8, Wherein said 
netWork is a World Wide Web. 

10. The apparatus as claimed in claim 7, Wherein said 
customer information set is produced based upon a user 
pro?le and a presentation format as selected by a user. 

11. The apparatus as claimed in claim 10, Wherein said 
user pro?le includes at least one of age and seX. 

12. The apparatus as claimed in claim 10, Wherein said 
presentation format includes a user-de?ned technical ability. 

13. The apparatus as claimed in claim 7, Wherein said 
removable storage media includes a ?oppy disk, digital 
versatile disk, and compact disk. 

14. The apparatus as claimed in claim 7, Wherein said list 
of component selections includes a user’s selections for 
softWare, hardWare, and peripherals. 

15. A method for providing a customiZed installation 
procedure, comprising: 

(a) con?guring a computer system to prompt a user to 
insert a removable storage media containing a custom 
iZed installation procedure upon a ?rst boot of said 
computer system; 

(b) displaying an initial presentation of said customiZed 
installation procedure; and 

(c) presenting a list of steps a user shall undertake to 
complete installation of said computer system. 

16. The method as claimed in claim 15, Wherein said 
initial presentation includes a personaliZed greeting to said 
user. 

17. The method as claimed in claim 15, Wherein said 
initial presentation includes a list of solutions that Were 
purchased With said computer system. 

18. The method as claimed in claim 15, Wherein said list 
of steps includes insertion of speci?c storage media and 
connection of hardWare components. 

19. The method as claimed in claim 15, further compris 
ing receiving an alert from said user upon completion of a 
step of said list of steps, Wherein a neXt step of said list of 
steps is presented. 


