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FIG. 3 
I Loan lniormation I?" Y. I 

300 A-Loan ID # 200230000736‘ L ’ 
Product Description Computers 

302 f _ 
. ‘Y ¢, 

Please” be advised that $22.50 that $22.50 has been added to the 
loan amount to cover document preparation and mailing. 

Amount of Loan $10.U00-00 - ~ 1 

Repayment Term I: (In months) 

I Business information 

I General ‘I 
f 
DBA Name Jane Doe 

Complete Legal Name I A 

Date Established E / E 

30% :1 
Annual Gross Sa|es/Flev.($) 

LProducts/Servlce Sold 

I Business Contact Information I 

Contact Name I J 

Business Phone # I: - G _ E 

F Email Address 

I Business Address I 

Street I 

City I 

310 See |:| 
Zip Code : 

Time at Business Address I: (years) I: (months) 

IiBanklng Information 

Bank Name l__l_ Checking Account # 

312 
Customer Since (yr.) 

I 
l 
I: 

Bank Phone # E - I: . 

Q12 
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FIG. 4 

I Business Ownership information , J 

4 0 0 f Loan ID # 200230006736 H" ' ’ - 

I Primary Business Owner J 

’ First Name F ] 

Middle initial I: 

Last Name I I 

Job Tiiie [ | 

402< II- 43 
DaieofBinh F A 
Email Address I I 

Percent Ownership I: (whole numbers from 0-100) 

kGross Monthly income ($) 

Business Address 

Street 

City 

H" [I 
State 

4 Zip Code 

Home Phone # — — 5 

Residence Status 

(years) I: (months) 

I Previous Address (only if time at residence is less than 3 years) 

in 
Time at Residence U 

| 
J 

Street 

City 
404 

State 

Zip Code @ UH" 
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FIG. 5 
50,0 PROMOTION _ PROGRAM MANAGER RECEIvEs 50,8 

TO RESELLERS ’ AUTHORIZA TI0/_v DOCUMENTS 

ll _ ‘ _ ‘w’ 
502 RESELLER 
L'" QUALIFICATION CHECK 510 

~ KEY SENT roREsELLER A 

v 
504 
L._ DIGITAL SIGNATURE V 

AUTHORIZATION SENT - 016ml L SIG/VA TURE 512 

DOWNLOADED 

v 
506 DIGITAL sIC/vA TURE 

I w 

L" AUTHORIZATION 514 
RECEIVED REsELLER ____, 

51' GNA TURE 
V 

FIG. 6 
/--600 I 
I 

P/ease wait for 30 seconds while we process your application... 
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FIG. 8 

IiCredIt Offer ' . , I l‘ ' J 

Congratulations your appllcatlon tor credlt has been approved by Lender #1: 

Offer Descrlptlon: 8 

The total amount of the loan ls 551000000. 
802 The term of the loan Is 24 months. 
_ The monthly loan payment ls $532.50. 

Your loan reference ls 2002300000736. 

Please cllck the Accept button below If these terms are acceptable and you want to proceed to enter Into a loan 
based upon the above terms. Upon hlttlng the Accept button, a loan contract wlll be generated onllne for you to 
vlew and prtnt. 

804 806 

Accept 69cm“; Return To Lobby 

F] G. ‘9 

| Credlt Offer Confirmaton J 

Please conflrm that you have read and understand the terms of the loan. 

The loan amount ls $10000.00. 
The term at the loan Is 24 months. 

—— The monthly loan payment ls $532.50 

You can use the llnks below to vlew the loan documents. The lender will mall the loan documents. Please slgn 
the documents and return them to the lender. 

Loan Agreement f 

Security Agreement f 

By hltllng the 'Accept' button below, you are conllrmlng that the terms of the loan are acceptable. Upon hlttlng the 
conflrmatlon button a loan contract wlll be generated onllne for you to vlew and a prlntod contract with these terms 
wlll be malled. 
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FIG. 10 
ManualRe'view ,1 ;: I . I 

Your application was unable to be processed through our automated decisioning process. The lender is 
manually reviewing your credit application. The lender may need additional credit information and If so will 
contact you directly for that information. Once the lender has made their credit decision they will contact you 
directly. 

F Application Declined / J 

Unfortunately, Lender #1 was unable to approve your loan request‘ You will be receiving a declination iettertrom 
Lender#1 within the next 15 days. 
Your loan application reference number is 2002300000743. 
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LOAN SECURITIZATION POOL HAVING 
PRE-DEFINED REQUIREMENTS 

CROSS REFERENCE TO RELATED 
APPLICATIONS 

[0001] This application is related to and claims the bene?t 
of the ?ling date of US. provisional application Serial No. 
60/312,024, ?led Aug. 13, 2001, entitled “Method and 
Apparatus for Electronic Loan Creation, Processing, Settle 
ment, Ful?llment and Syndication,” the contents of Which 
are incorporated herein by reference. 

BACKGROUND OF THE INVENTION 

[0002] 1. Field of the Invention 

[0003] The invention relates primarily to loan securitiZa 
tion and management. More speci?cally, the invention 
relates to systems and methods for initiating, creating, 
managing, and securitiZing loans and other credit programs. 

[0004] 2. General Background and State of the Art 

[0005] Banks and other lenders Who carry loan balances 
on their books bene?t from converting their loan portfolios 
to cash, Which can then be used to make additional loans. 
One Way that lenders can convert their loans into cash is by 
selling their loan portfolios. Lenders tend to pool their loans 
into portfolios that can be sold, such as to a bond trader or 
investment banker, and converted to cash. 

[0006] Several problems can arise in connection With this 
commonly practiced approach. First, many lenders are 
unable to take such an approach, and are therefore unable to 
convert their loans to cash. This is because a loan portfolio 
typically cannot be sold to a bond trader until it reaches a 
certain minimum level. Currently, this level is often around 
$100 million for maXimum pro?tability. Such a high amount 
makes practicing this loan conversion approach cost pro 
hibitive for smaller lenders, Who simply do not have port 
folios of that siZe. 

[0007] Another common problem is that smaller lenders 
do not generate enough loans to establish multiple loan 
portfolios. This problem also forces lenders to restrict the 
variety of loans that they offer so that the volume of loans 
for similar products is greater. This consolidation of loan 
types increases the risk to the lender because the loan 
portfolio is not suf?ciently diversi?ed. The separation of a 
lender’s loans Would be desirable because bond traders 
apply different values to loan portfolios according to the 
characteristics of the portfolios. For example, loan portfolios 
including revolving credit loans may be less valuable than 
loan portfolios including installment plan loans. Other char 
acteristics according to Which value is measured include, but 
are not limited to, loan terms, interest rate, and classi?cation 
of securitiZation, such as auto or home. HoWever, because of 
the inability of smaller lenders to generate enough loans to 
have multiple loan portfolios, these smaller lenders are often 
unable to take advantage of loan conversion. 

[0008] A further common problem is that there is not 
currently an efficient method for optimiZing loan such that 
their value to bond traders is maXimiZed. There is also not 
currently a method for ef?ciently matching a lender’s loan 
portfolio With an interested bond trader. Typically, When a 
portfolio reaches the minimum amount, such as $100 mil 
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lion, the lender must individually “shop” the portfolio in 
order to convert it to cash. This is often accomplished by 
hiring an investment banker to ?nd a buyer on Wall Street. 
This manual process is highly individualiZed, highly sub 
jective, and produces uncertain and inef?cient results. More 
over, these loan portfolios, Which Were not established to 
have optimiZed loan characteristics, are dif?cult to analyZe 
and assign a value to. The result is that such loan portfolios 
are often heavily discounted by bond traders or other poten 
tial purchasers. 

[0009] Yet another common problem is that lenders are 
typically required to make a guarantee to the buyer that the 
loans Within the portfolio Will be paid back. These guaran 
tees must be carried on the books of the lenders, Which 
creates an offset against any value the lender received by 
converting the portfolio. Moreover, because of FDIC and 
federal auditing rules, loan guarantees made by the lenders 
require the lenders to carry a greater cash reserve, again 
offsetting the cash value attained by converting the portfolio. 

INVENTION SUMMARY 

[0010] The present invention helps solve these and other 
problems by providing computeriZed methods and systems 
for initiating, creating, managing, and securitiZing loans and 
other credit programs electronically. In one embodiment, the 
invention utiliZes loan securitiZation pools that can be sub 
scribed to by a plurality of lenders, such that smaller lenders 
are not excluded from participating in converting their loans. 
Certain embodiments of the invention also includes optimi 
Zation techniques for establishing the loan securitiZation 
pools With pre-de?ned sets of loan characteristics, such that 
the loan securitiZation pools have an easily analyZed Worth 
and Will not be discounted When converted to cash. Other 
embodiments of the invention include creating loan securi 
tiZation pools having pre-de?ned requirements, and creating 
common conduits of lenders Who share a common set of 
loan rules. 

[0011] In one embodiment of the invention, loan securi 
tiZation pools are established With a computeriZed system by 
de?ning a loan eligibility requirement for the loan securiti 
Zation pool, and alloWing only loans meeting the de?ned 
loan eligibility requirement to be quali?ed for allocation to 
the loan securitiZation pool. 

[0012] In another embodiment of the invention, eligible 
loans meeting pool requirements are constructed to have an 
automatic “buy-out” guarantee, by entering into a comput 
ing system a buy-out amount for Which a broker Will 
purchase constituent loans of a loan securitiZation pool, 
entering into the computing system a maturity amount for 
the loan securitiZation pool Wherein the maturity amount is 
at least equal to the entered buy-out amount, tracking the 
balance of the loan securitiZation pool as loans are allocated 
to it, and generating a noti?cation When the balance of the 
loan securitiZation pool reaches the maturity amount. 

[0013] In yet another embodiment of the invention, lend 
ers are aggregated into a common conduit according to their 
ability to adhere to a universal set of loan rules. In this aspect 
of the invention, a loan rule folloWed by a ?rst lender is 
identi?ed, a second lender Who also folloWs the identi?ed 
loan rule is identi?ed, and a computing system is used to 
group the ?rst lender and the second lender into the common 
conduit of lenders. 
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[0014] In a further embodiment of the invention, pools of 
loans are governed by a common set of loan servicing rules 
during the seasoning period of the loans. 

[0015] In yet a further embodiment of the invention, a 
system for establishing a loan securitiZation pool comprises 
an input device for entering a de?ned loan eligibility 
requirement for the loan securitiZation pool, a storage sys 
tem for receiving the entered loan eligibility requirement 
and for receiving a loan application including a loan feature, 
and a computer processor for retrieving the entered loan 
eligibility requirement, retrieving the received loan applica 
tion and determining the included loan feature, and alloWing 
only applications for loans including a loan feature that 
satis?es the de?ned loan eligibility requirement to be allo 
cated to the loan securitiZation pool. 

[0016] In yet another embodiment of the invention, com 
puter-readable media containing instructions executable by 
a computer cause the computer to receive a loan eligibility 
requirement for a loan securitiZation pool and alloW only 
loans meeting the de?ned loan eligibility requirement to be 
quali?ed for allocation to the loan securitiZation pool. 

[0017] In yet another embodiment of the invention, com 
puter-readable media containing instructions executable by 
a computer cause the computer to identify received loans 
that meet the de?ned loan eligibility requirement, allocate 
the identi?ed loans to the loan securitiZation pool, and 
increase the balance of the loan securitiZation pool to re?ect 
an additional amount contributed to the loan securitiZation 
pool by the allocated loan. 

[0018] In yet another embodiment of the invention, com 
puter-readable media containing instructions executable by 
a computer cause the computer to receive a buy-out amount 
for Which a broker Will purchase constituent loans of a loan 
securitiZation pool, calculate a maturity amount for the loan 
securitiZation pool that is at least equal to the received 
buy-out amount, track the balance of the loan securitiZation 
pool as loans are allocated to the loan securitiZation pool, 
and determine When the balance of the loan securitiZation 
pool reaches the maturity amount. 

[0019] The foregoing and other objects, features, and 
advantages of the present invention Will become apparent 
from a reading of the folloWing detailed description of 
exemplary embodiments thereof, in conjunction With the 
accompanying draWing Figures. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0020] FIG. 1 illustrates a layered structure for loan 
eligibility requirements used by an exemplary embodiment 
of the invention. 

[0021] FIG. 2 illustrates a netWork relationship betWeen 
credit applicants, merchants, lenders, credit bureaus and 
other entities involved in various exemplary embodiments of 
the invention. 

[0022] FIG. 3 illustrates a ?rst exemplary computer input 
screen for receiving information from a credit application 
into a computeriZed system in an embodiment of the inven 
tion. 

[0023] FIG. 4 illustrates a second exemplary computer 
input screen for receiving information from a credit appli 
cation into a computeriZed system in an embodiment of the 
invention. 
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[0024] FIG. 5 illustrates an exemplary digital signature 
enrollment process that may be utiliZed With embodiments 
of the invention. 

[0025] FIG. 6 illustrates an exemplary computer informa 
tion screen indicating to a credit applicant that a credit 
application is being processed in an embodiment of the 
invention. 

[0026] FIG. 7 illustrates a communication system diagram 
describing communications relationships betWeen lenders, 
merchants, applicants and other entities involved in embodi 
ments of the invention. 

[0027] FIG. 8 illustrates an exemplary computer informa 
tion screen informing a credit applicant that a credit appli 
cation has been approved according to systems and methods 
of the invention. 

[0028] FIG. 9 illustrates an exemplary computer informa 
tion and input screen informing an approved credit applicant 
of loan terms and requesting agreement information from 
the loan applicant. 

[0029] FIG. 10 illustrates an exemplary computer infor 
mation screen informing a credit applicant that a credit 
application Was denied during automatic credit revieW pro 
cesses in an embodiment of the invention, and Will undergo 
further revieW according to manual credit revieW processes 
of the invention. 

[0030] FIG. 11 illustrates an exemplary computer infor 
mation screen informing a credit applicant that a credit 
application Was denied under both automatic and manual 
credit revieW processes in an embodiment of the invention. 

[0031] FIGS. 12-17 illustrate an exemplary embodiment 
of the invention as applied in an online merchant environ 
ment. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

[0032] It is to be understood that the term “loan,” as used 
herein, refers to any form of credit including but not limited 
to leasing, commercial credit lines, commercial ?ooring, 
installment loans, revolving credit, and credit cards. Also, 
rule books are computer programs that analyZe data and 
make programmed decisions based upon that data. The rule 
books typically enforce business process rules, for example. 
Finally, a loan securitiZation pool is an accumulation of 
loans that meet a common set of standards, and that can be 
securitiZed With an investment bank once it reaches a 
certain, pre-de?ned value. The standards that must be met in 
order for a loan to qualify for allocation to a loan securiti 
Zation pool are referred to herein as “loan eligibility require 
ments.” 

[0033] Embodiments of the invention provide a systems 
and methods for initiating, creating, managing and securi 
tiZing loans and other credit programs electronically. The 
exemplary embodiments provide both a technology and 
electronic business process controlled by a softWare pro 
gram manager that enables the creation of an online loan or 
credit application. The program manager utiliZes online 
credit decision processes as interpreted by jurisdictional, 
lender, product ?nanced and merchant coordinated elec 
tronic rule books. The program manager utiliZes online 
underWriting and manual intervention of credit application 
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review processes pursuant to coordinated electronic rule 
books based upon lender, jurisdiction, product ?nanced, 
merchant and other variables including but not limited to 
interest free incentive programs, time, volume, risk based 
credit algorithms and the like. The program manager further 
utiliZes online identity veri?cation technology regulated by 
jurisdictional, merchant, lender, product, risk based algo 
rithms, and fraud detection rule books. 

[0034] In addition to the above features, the credit man 
ager plays many additional roles in accordance With the 
invention. For example, the credit manager provides online 
contract generation according to jurisdictional, lender prod 
uct ?nanced and merchant coordinated rule books, and 
provides online Warranty initiation, Warranty creation and 
Warranty delivery based upon the same considerations. Also, 
the credit manager provides electronic loan and credit settle 
ment including but not limited to merchant payment, interest 
free incentive periods, manufacturer payment, processor 
payment, customer dispute resolution, credit card issuance 
and Warranty settlement all based upon lender and merchant 
rule books operated electronically and subject to manual 
human intervention at critical points. In accordance With the 
invention, the program manager has functionality to deter 
mine What constitutes a critical point Where human inter 
vention is required in the loan application revieW process, as 
Will be more fully explained beloW. The credit manager also 
supports online contract signing using digital signatures and 
electronic signatures, provides electronic contract delivery 
and storage based upon electronic rule books of lenders, 
merchants, Certi?cation Authorities and processors, and 
coordinates electronic loan servicing and management 
betWeen the lender, merchant and manufacturer With the 
consumer or loan applicant. 

[0035] Additional features of the credit manager include 
electronic payment of individual loans by consumers 
through an electronic sWeeping of consumers’ individual 
bank accounts, debit card or credit card accounts. The credit 
manager can also create and maintain reserve accounts that 
are managed and funded electronically, based upon a rule 
book that determines the amount Withheld from each loan or 
credit offering to fund the reserve account. Additionally, the 
program manager can electronically maintain a balance in 
the account based upon the rule book and regulated dis 
bursements from the account after de?ned minimums have 
been met. 

[0036] Still more features of the credit manager include 
the ability to provide electronic loan consolidation based 
upon electronic rule books of the lender, merchant and 
program manager, securitiZation of consolidated loans based 
upon electronic rule books, and management of loan secu 
ritiZation pools that have been securitiZed based upon elec 
tronic rule books and are subject to human intervention at 
critical points. 

[0037] These various features of the program manager 
enable the expansion of traditional loan initiation, creation, 
processing and settlement by using technology to create and 
manage the loan process for multiple lenders, merchants, 
and manufacturers using multiple processors and multiple 
means of communication. In accordance With the invention, 
each lender may have multiple credit programs, and the 
multiple processors and means of communication are based 
upon electronic rule books created and managed by the 
program manager. 
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[0038] The program manager is con?gured to electroni 
cally consolidate loans according to electronic rule books, 
such that all loans Within a loan securitiZation pool meet 
prede?ned criteria and prede?ned percentages based upon 
product mix, siZe, term, credit risk, dollar amount, merchant, 
manufacturer, lender, geographic area, interest rate, security 
and other loan eligibility requirements. The program man 
ager also adheres to pre-established standards for loan 
creation, credit risk analysis, credit decisioning, contract 
management, loan settlement procedure, loan con?ict reso 
lution, loan servicing, and securitiZation of loans. Therefore, 
multiple risks associated With the entire process can be 
individually characteriZed so that they can be electronically 
actuarially evaluated. Such capabilities, provided by sys 
tems and methods of the invention, permit the computeriZed 
assembly of loans into a bundle loan securitiZation pool that 
can be securitiZed and can be underWritten for identity fraud 
as Well as credit risk. 

[0039] The business process of systems and methods of 
the invention are jointly managed by the program manager 
and a securitiZation manager. Like the program manager, the 
securitiZation manager is a softWare tool for overseeing and 
managing the complex interactions of the inventive systems 
and methods described herein. The securitiZation manager 
provides the program manager With de?ned requirements 
and standards for the securitiZation of a loan securitiZation 
pool, Which can be sold as a security. Methods of the 
invention provide the program manager With the ability to 
provide options to lenders to participate in a program that 
has a de?ned rate of return that can be backed up by a letter 
of credit or an insurance policy or bond and a program. The 
invention also contemplates an option With no such guar 
antees. 

[0040] The program manager is then responsible to build 
and develop those necessary electronic rule books that 
provide rules and standards by Which loans can be made 
based upon all of the requirements and standards provided 
by the securitiZation manager. The rule books are preferably 
Written or constructed in a manner that a computer program 
mer can provide a computer program that Will electronically 
evaluate the data and enforce rules regarding a loan appli 
cation, and evaluate Whether the loan applicant has met 
veri?able standards. 

[0041] The program manager is also con?gured to build 
and develop the necessary rules and directives that provide 
the ability to dynamically evaluate the loan securitiZation 
pool during it seasoning stage, and to ensure that all loans 
Within the loan securitiZation pool continue to meet the loan 
eligibility requirements. The rules are preferably Written in 
a manner such that a computer programmer can provide a 
computer program that can electronically evaluate the indi 
vidual loan, its performance over time and enforce rules 
regarding the loan. 

[0042] The program manager is also responsible for build 
ing and developing the necessary rules and directives that 
provide the ability to take non-compliant loans and evaluate 
them With veri?able standards to determine if such loans can 
be reassigned to another loan securitiZation pool by meeting 
the de?ned requirements and standards for all existing loan 
securitiZation pools in the system. The rules are preferably 
Written in a manner that a computer programmer can provide 
a computer program that Will electronically evaluate the data 
and enforce rules for allocation to a loan securitiZation pool. 
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[0043] Various embodiments of the invention employ an 
initial step of de?ning the terms and loan eligibility require 
ments for each loan securitiZation pool. First, an operator of 
the securitiZation manager meets With investment bankers, 
or other potential purchasers of loan securitiZation pools, to 
negotiate With those bankers the loan eligibility requirement 
for each loan securitiZation pool. These negotiations result in 
contracts for loan securitiZation. In some cases, the contracts 
Will also include terms to service the loan securitiZation pool 
after it has been purchased by the investment bank. 

[0044] At the conclusion of the contracting process, the 
securitiZation manager Will develop a set of minimum 
requirements for all loans to participate in the loan securi 
tiZation pool. These minimum requirements are the loan 
eligibility requirements. In some cases, the loan eligibility 
requirements may be developed such that they do not 
eXactly mirror the contract terms; rather, they can be more 
restrictive to provide a pro?t margin and/or a margin of risk. 
The contract With the investment bank may also include 
Warranties for performance that are underWritten by an 
insurer or another quali?ed ?nancial institution. The inclu 
sion of such Warranties or third party guarantees Will directly 
impact the minimum requirements for the loan securitiZation 
pool. 

[0045] It is possible, Within the scope of the invention, to 
have multiple loan securitiZation pools With a single invest 
ment bank, and multiple loan securitiZation pools With 
separate investment banks. All of the loan securitiZation 
pools are combined into a loan portfolio, Which the securi 
tiZation manager uses to de?ne the requirements of each 
loan securitiZation pool and to develop rules for the program 
manager. The process is dynamic in that the securitiZation 
manager can add neW programs at any time to the portfolio, 
and once an individual loan securitiZation pool is complete, 
that particular loan securitiZation pool Will be removed from 
the list of loan securitiZation pools available to investment 
banks for securitiZation. In accordance With the invention, 
loan securitiZation pools become complete When the dollar 
volume of combined loans has reached a de?ned level, and 
When they have enough loans With adequate seasoning to 
evaluate the performance of the combined loans. Those 
skilled in the art Will be able to readily establish What 
amount of seasoning is adequate if the amount of seasoning 
has not been established as an eligibility requirement. Nego 
tiations With investment bankers Will establish the de?ned 
level for the dollar volume of combined loans at Which loan 
securitiZation pools are completed. 

[0046] After the securitiZation manager has received the 
loan eligibility requirements, it develops a set of rules for the 
loan securitiZation pool Which Will be provided to the 
program manager. The program manager uses the rules to 
develop a computer program that enforces the rules. Spe 
ci?cally, a computer rules analysis program is created to 
alloW the program manager to set rules parameters and to 
value each rule in relation to all other eXisting rules. The 
outcome of this process can be converted into a separate 
computer program that is designed to enforce the rules. 

[0047] The computer program for enforcing the rules is 
preferably a World Wide Web (“Web”) interactive program. 
The Web is used as the primary communication medium 
betWeen all of the participants in the systems and methods 
of the invention, and the rules that are enforced are therefore 
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converted to a program that can enforce such rules using 
electronically supplied data via the Web. As used herein, the 
term “Web” is used to denote all forms of electronic com 
munication including but not limited to the Internet, intra 
nets, Virtual Private NetWorks, Wide Area NetWorks, Local 
Area NetWorks, and the like. 

[0048] In the exemplary embodiment, the methods also 
include rules for “non-quali?ed” loan securitiZation pools. A 
non-quali?ed loan securitiZation pool is established by the 
program manager When a lender or multiple lenders have 
agreed to issue loans that do not meet the loan eligibility 
requirements for allocation to a loan securitiZation pool that 
can be securitiZed. Although the invention contemplates and 
includes such loans, it is to be understood that non-quali?ed 
securitiZation pools include loans that a lender must carry on 
its books until maturity, and that cannot be securitiZed 
through the securitiZation program offered by the security 
manager. 

[0049] In accordance With the invention, loan eligibility 
requirements are implemented in layers that are progres 
sively speci?c in their requirements. As illustrated in FIG. 
1, the ?rst layer 100 is the identity and security screen. Layer 
100 begins With the establishment of participation rules for 
the participating credit applicants. Although this is referred 
to as a single layer, it may involve multiple business process 
rules that can include regulations established by the mer 
chant, the merchant’s customer, the lender, and the program 
manager. The systems and methods of the present invention 
are able to accommodate both commercial and consumer 
credit applicants. 

[0050] Commercial credit applications are typically 
accessed through a particular reseller 102, manufacturer 104 
or a distributor 106. The reseller 102, manufacturer 104 or 
distributor 106 use the online credit application method of 
the invention for its dealers or franchisees to obtain com 
mercial loans. This could be done either through a telephone 
call center 108 or through a Website 110 run by the reseller 
102, manufacturer 104 or distributor 106. 

[0051] In the case of a telephone call center 108, a call 
center representative Would connect to a Website of the 
program manager Where a credit application Would be 
provided. In the case Where the Website 110 of the reseller 
102, manufacturer 103 or distributor 106 is the point of entry 
to the systems of the invention, there is a connection to the 
Website 112 of the program manager that provides a credit 
application. 

[0052] Access to the online credit application process is 
usually associated With a Web store operated by the reseller 
102, manufacturer 104 or distributor 106. After a customer 
has selected the products that it Wants to purchase, he is 
provided options on hoW the goods are to be purchased. If 
the customer selects an option to ?nance the purchase, then 
he is automatically redirected to the Website 112 of the 
program manager, Where the credit application is presented. 
The Website 112 of the program manager can be transparent 
to the customer if the merchant so chooses. In that case, 
When the customer is redirected to the Website of the 
program manager, all of the data that the merchant has 
collected in its Web based store regarding the products to be 
?nanced, personal or business information about the cus 
tomer, and price and terms of the ?nancing applied for are 
communicated via the Web to the program manager. This 
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data is stored in a ?le associated With the customer and is 
used to pre-populate any data ?eld on the credit application 
that Would otherWise be redundant to the customer. 

[0053] Security controls may also be utiliZed in connec 
tion With the systems and methods of the invention, to 
control access to the Website 112 for the loan manager. These 
security controls may include the use of digital signatures, 
user name and passWords, or other security controls. The 
nature and number of security controls that are used relate to 
the requirements for securitiZation of a loan securitiZation 
pool. For example, the securitiZing investment ?rm may 
require that all borroWers be identi?ed in person by an agent 
of the merchant. In that case, the program manager could be 
con?gured to require that the merchant’s agent have a digital 
signature that could be used to uniquely identify them. The 
merchant’s agent might also be required to sign an oath 
online With their digital signature attesting to the identity of 
the credit applicant and stating What means they employed 
to determine such identity. Of course, any of a number of 
security controls such as this could be implemented in 
accordance With various embodiments of the invention, as 
Will be recogniZed by those skilled in the art. 

[0054] Because the identity of the reseller 102, manufac 
turer 104 or distributor 106 may impact the type of credit 
that is available, this information is used by various embodi 
ments of the invention to determine Which credit application 
is to be presented to the credit applicant. Also, because there 
are signi?cant differences in the data that are collected for a 
commercial loan and a consumer loan, the credit applica 
tions utiliZed by various embodiments of the invention 
re?ect those differences. Therefore, the program manager 
preferably supports dynamic Web page interfaces. 

[0055] If the credit applicant is a consumer, access to the 
credit application can be achieved at either a Website 114 of 
the reseller, manufacturer or distributor, through a telephone 
call center 116, or at a point of sale 118. Website 114 access 
and the telephone call center 116 access are achieved in the 
same manner for the consumer loan process as for the 

commercial loan process described above. In either case, the 
types of security controls utiliZed for the commercial loans 
Would also be applicable. The program manager is respon 
sible for keeping a record of hoW contact is initiated With the 
customer, as Well as of the identity of the reseller 102, 
manufacturer 104 or distributor’s 106 agent. This informa 
tion can be used as part of the reporting process to the lender 
or the reseller 102, manufacturer 104 or distributor 106. The 
type of credit application that is displayed to the customer is 
based upon a set of computer program rules related to the 
access point and to the identity of the reseller 102, manu 
facturer 104 or distributor 106. In the case of point of sale 
118 access, customer access to the credit application could 
either be accomplished by the intervention of a person at the 
point of sale making contact With the Website of the program 
manager, or through a kiosk located at the merchant’s point 
of sale. 

[0056] The second layer 120 of rules to be applied is the 
identity and security screens by the program manager are 
related to restrictions 122 on the loan application process 
according to various embodiments of the invention. In some 
instances, the reseller 102, manufacturer 104 or distributor 
106 may Want to be the exclusive initiator of the loan 
application process. The program manager can provide such 

Jul. 31, 2003 

controls through the online identity process. To further 
enhance the assurance of payment for goods or services, the 
reseller 102, manufacturer 104 or distributor 106 can also 
select to implement a split payment mechanism. The split 
payment mechanism can become a pre-requisite to the 
presentation of a credit application, and has several pur 
poses. First, it can enable a merchant to purchase goods 
Without using its funds. It can also be used to ensure 
payment to the reseller 102, manufacturer 104 or distributor 
106, or it can be used to provide anonymity of the credit 
applicant. 
[0057] For example, a distributor may have multiple 
resellers to Whom it distributes goods. The distributor has 
certain incentive programs for a selected portion of those 
resellers, that does not extend to other resellers. In that case, 
the distributor could advise the program manager of the 
resellers it Will permit to use the incentives. The distributor 
thereby establishes a restriction 122 Within the program 
manager, instructing the program manager that the incentive 
program is not to be made available to the other resellers. 

[0058] As another example, resellers may be protective of 
their customers, and desire to keep the identities of their 
customers anonymous to the distributor. HoWever, if the 
distributor desires to extend an incentive program directly to 
the reseller’s customers, Without disclosing the incentive 
program to the reseller. The Web-based split payment 
method of the exemplary embodiment invention, employed 
by the program manager, alloWs the reseller to direct its 
incentives accordingly, While alloWing the resellers to pro 
tect their customer lists. 

[0059] In an exemplary embodiment of the split payment 
mechanism, it is initiated by the reseller accessing the 
Website of the distributor and determining the goods and 
services it Wishes to purchase and their price and terms. The 
reseller can then request a split payment mechanism from 
the Website of the distributor, Which Will connect the reseller 
to the program manager Website. At the program manager 
Website, the reseller is presented With a Web based split 
payment form that the merchant completes by identifying 
the goods and services to be purchased and the price and 
terms that the distributor is charging for the goods and 
services. The split payment form also identi?es the terms 
and conditions that the merchant is charging their customer 
for the identi?ed goods, as Well as the identity and email 
address or other information about the merchant’s customer. 
The form then requests the reseller to complete an electronic 
signature authoriZation to pay the distributor a de?ned 
amount. An amount to be paid to the reseller is also de?ned. 
These data are used by the program manager if the loan is 
approved and funded for the distribution of loan proceeds. 

[0060] The program manager captures these data into 
systems utiliZed by embodiments of the invention, Which 
can then send an email to the reseller’s customer With a user 
name and passWord together With a hyperlink to a credit 
application provided by the program manager. The URL 
embedded in the hyperlink and sent to the reseller’s cus 
tomer contains an address to a speci?c computer ?le that has 
used the information from the split payment mechanism and 
has pre-populated the credit application With the loan appli 
cant’s name, the loan amount and the goods and services to 
be purchased and their terms. 

[0061] Continuing With this exemplary split payment 
mechanism, if the loan is approved through the system in 
















