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MODELING TOOL FOR ELECTRONIC SERVICES 
AND ASSOCIATED METHODS AND BUSINESS 

CROSS-REFERENCE TO RELATED 
APPLICATIONS 

[0001] This application is related to US. patent applica 
tion Ser. No. (attorney docket 10008270-1), by the 
same inventors and ?led on the same date. 

STATEMENT REGARDING FEDERALLY 
SPONSORED RESEARCH OR DEVELOPMENT 

[0002] None. 

REFERENCE TO AN APPENDIX 

[0003] This application includes a hard copy Appendix 
comprising an exemplary code listing for a novel COM 
POSITE SERVICE DEFINITION LANGUAGE, “CSDL.” 

BACKGROUND OF THE INVENTION 

[0004] 1. Field of the Invention 

[0005] The present invention relates generally to elec 
tronic-commerce and electronic-services and, more particu 
larly, to a modeling tool for development of electronic 
services, methodologies related to the tool, uses of the tool, 
and an electronic-service employing the tool. 

[0006] 2. Description of the Related Art 

[0007] In the state of the art, the Internet is not only being 
used to provide information and perform electronic com 
mercial business transactions ((business-to-business and 
customer/client-to-business; hereinafter “e-commerce”), but 
also as a platform, or set of discrete platforms, through 
Which services and products are delivered to businesses and 
customers. (Depending on the context, “Internet” or “inter 
net” is used herein as both a speci?c and generic term for any 
collection of distributed, interconnected netWorks (ARPA 
NET, DARPANET, World Wide Web, or the like) that are 
linked together by a set of industry standard protocols (e.g., 
TCP/IP, HTTP, UDP, and the like) to form a global, or 
otherWise distributed, netWork.) The recent development of 
large numbers and types of electronic-services (hereinafter 
“e-service(s)” or “ES”), as Well as of electronic-service 
providers, sets out a need for mechanisms and frameWorks 
that support providers in developing and delivering e-service 
and support consumers in ?nding and accessing those 
e-commerce businesses and any related physical business 
outlets. Thus, softWare vendors and industry consortia are 
providing models, languages, and tools for describing e-ser 
vices and making them available to users. Such tools and 
frameWorks usually alloW the speci?cation of speci?c e-ser 
vices in terms of their inherent properties, Which can be 
generic (such as the electronic-service name and location, 
e.g., ?ctitious Acme Cars) or service item speci?c (such as 
the car siZe for a car rental service). Depending on the 
frameWork, the properties are generally represented by Java 
vectors or XML documents. In addition, softWare vendors 
provide softWare platforms (“E-Service Platform,” or simply 
“ESP”) that alloW service providers to register and advertise 
their services and alloW authoriZed users to lookup and 
access registered electronic-services. 

[0008] FIG. 1 (Prior Art) is a schematic representation of 
such a ESP system. Examples of commercially available 
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platforms are BEA Web Logic CollaborateTM, WebMethods 
Enterprise TM, Sun Microsystems J iniTM, IBM WebSphereTM, 
and present assignee HeWlett-Packard Company’s HPTM 
e-speakTM ESPs 100 (further details being available at 
http://WWW.e-speak.hp.com). Ovals 103 labeled “ES” rep 
resent speci?c E-Service(s) 103. An exemplary Service 
Provider 105, such as a public transportation related corpo 
ration, may register a plurality of generic services: buying 
cars, renting cars, selling cars, van or bus services, limousine 
services, and the like, each being a speci?c individual 
E-Service 103. An E-Service Platform 100 itself may be 
coupled to other platforms 101 for subsidiary or specialiZed 
E-Service(s) 103, such as those Which are internal operations 
of the E-Service Platform related business itself. This plat 
form approach enables the uniform representation, search, 
and access of business applications, both those used for 
internal operations (such as access to databases or other 
enterprise applications and the like as Would be knoWn in the 
art) and the ones that are made available to customers, Client 
107, typically via the Internet at an Internet address. ESPs 
100, 101 typically alloW Service Providers 105 to register 
speci?c electronic-services, each represented as an ES 103 
oval symbol, and alloW authoriZed Clients 107 to lookup and 
invoke registered electronic-services. In order to make elec 
tronic-services searchable and accessible to customers, Ser 
vice Providers 105 (or other user in the case of a sub 
platform 101) must register each service de?nition With an 
ESP 100, 101 (and possibly With other advertising services 
(not shoWn)). As part of the registration process, the Service 
Provider 105 gives information about each electronic ser 
vice, such as the service name, the methods (operations) that 
can be performed on the service along With their input/ 
output parameters, the list of authoriZed users, and the like. 
Note that an electronic-service may provide several methods 
(operations) to be invoked as part of its internet interface; for 
instance, an e-music service may alloW users to broWse or 
search the catalog, to listen to songs, or to buy discs or 
doWnloadable mp3 ?les. In addition, a Service Provider 105 
speci?es Who is the handler of the service, i.e., the applica 
tion or server that must be contacted in order to request 

actual service executions. (“Client”-“BroWser”, “Server” 
terms are used as the standard model of interaction in a 
distributed computer netWork system in Which a program at 
one site sends a request to another site and then Waits for a 
response. The requesting program is called the “client,” or 
“broWser” and the program Which responds to the request is 
called the “server.”) Depending on the service model and the 
ESP 100, 101, the service handler can be identi?ed by 
providing a linking Universal Resource Indicator (“URI 
”)—such as in HP e-speak form—or by giving a proxy Java 
object that Will take care of contacting the handler—such as 
in Jini. 

[0009] Customers 107 may look for available electronic 
services by issuing service selection queries that may simply 
search electronic-services by name or that can include 
complex constraints on the service properties as Well as 
ranking criteria in case multiple electronic-services satisfy 
the search criteria (e.g., not just Acme Car Rentals (?cti 
tious) but Acme Car Rentals, midsiZe, San Jose airport, this 
Saturday night. Service selection queries return a reference 
to one or more electronic-services that can be used to invoke 
them. 

[0010] The uniform representation and implementation of 
applications according to a homogeneous e-service frame 
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Work creates a need for methods, devices, and tools for 
composing individual, Web-accessible E-Service (possibly 
offered by different provider companies) into pre-packaged, 
value added, “composite e-service,” Where a composite 
e-service is a service composed of more than one individual 
service and inherent methods thereof. For instance, a pro 
vider 105 having an appropriate tool could offer a travel 
reservation service by composing hotel and ?ight reserva 
tion services, or it could offer an itinerary planning service 
by composing road map services, Weather services, traf?c 
prediction services, and “utility” services to collect data 
from the user via the Web or to send e-mail noti?cations. 

[0011] One current approach to structuring Work item 
processes is generally referred to as “traditional subprocess” 
coding. Each individual context of the process has to be 
maintained in ad-hoc Ways by the process developer, Who 
has to de?ne ad-hoc variables for this purpose. Explicit 
nodes of a How diagram for such a one-level processing 
architecture must be included in the process de?nition just 
for the sake of searching subprocesses to interact With. For 
complex services, process/subprocess coding is extremely 
complex and necessarily proprietary to the speci?c service 
for Which it Was developed. Upgrading and maintenance 
requires speci?c knowledge and understanding of the spe 
ci?c program. 

[0012] Another current approach to providing a composi 
tion facility, advocated by Work?oW and Enterprise Appli 
cation Integration (“EAI”) vendors, consists in offering a 
development environment targeted mainly to the enter 
prise’s information technology (“IT”) personnel. Basically, 
in another one-level modeling structure, a service provider 
speci?es the How of service invocations (i.e., the electronic 
services to be invoked, their input and output data speci? 
cation, and their execution dependencies). A Work?oW 
developer speci?es the How of the Work, i.e., the Work items 
to be executed (Where a Work item represents the invocation 
of a business function and is a black box from the Work?oW 
vieWpoint), their input and output data speci?cations, and 
their execution dependencies. Exemplary traditional Work 
How management systems such as MO Work?oW (IBM. MQ 
Series Work?oW—Concepts and Architectures (1998)), 
InConcert (Ronni T. Marshak. InConcert Work?oW. Work 
group Computing report, Vol. 20, No. 3, Patricia Seybold 
Group (1997)), or StaffWare2000 (StaffWare Corporation, 
StaffWare2000 White Paper (1999)), nor among neWly 
developed, open, XML—and Web-based systems such as 
Forte’ Fusion (J. Mann. Forte’ Fusion. Patricia Seybold 
Group report (1999)) and KeyFloW (Key?oW Corp. Work 
?oW Server and Work?oW Designer (1999)), are commer 
cially available. Packaged Work?oW Management System 
(WfMS) and problems associated thereWith in contrast to the 
present invention are discussed hereinafter. 

[0013] The problem issues are similar to proprietary pro 
cess/subprocess coding. To complicate matters even further, 
in the e-service virtual World, an E-Service 103 may have 
several states and several state transitions caused by any 
individual interaction. 

[0014] As shoWn in FIG. 1A (Prior Art), to describe a 
simple generic interaction How 111 in an ad-hoc manner 
results in a complex, tangled spaghetti-like, Work?oW (even 
Without shoWing in this simple example all of the subpro 
cesses Which are involved Within each process node 113 and 
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decision node 115 (and shoWing only successful decision 
?oW paths)). Such one-level Work?oWs are dif?cult to 
design and maintain. Alternatively, one must do hard-coding 
of the How logic. 

[0015] It has been discovered by the present inventors that 
at a generic level an E-Service 103 access requires: (1) 
operations to be performed at the service level (e.g., search, 
authentication, service-level exceptions, and the like) and 
(2) operations to be performed at the interaction, or method 
invocation, level (e.g., the invocation of the method and the 
handling of method-level exceptions, and the like). Although 
composite electronic-services could be developed by hard 
coding the business logic using some programming lan 
guage, Service Providers 105 Would greatly bene?t from a 
composition tool that could ease the tasks of (1) composing 
E-Services, (2) managing and monitoring them, and (3) 
making them available to authoriZed service provider users. 
In addition to such a tool, there is also need for an approach 
that consists in providing composition functionality as an 
e-service itself (or, rather, a meta-service, since it is a service 
for developing electronic-services); moreover, by providing 
a neW e-service composition functionality as an e-service 
itself, the service composition facility can be advertised, 
discovered, delivered, managed, and protected by end-to 
end security analogously to any other e-service, thereby 
exploiting all the advantages and features provided by the 
ESP 100. In addition, the ability of de?ning and deploying 
composite electronic-services is not limited to the ESP 100’s 
oWner, but can be offered to other providers, businesses and 
customers, thereby relieving them from the need of main 
taining a composition system that may be onerous to buy, 
install, and operate. Hereinafter this meta-service e-service 
is referred to as Composition E-Service, or simply “CES.” 

[0016] There is a need for the design, architecture, and 
implementation of a composition tools, models, and e-ser 
vices for developing composite e-services. 

BRIEF SUMMARY OF THE INVENTION 

[0017] The present invention provides a composition 
model, and associated tools and services, for e-services. 

[0018] In its basic aspect, the present invention provides 
an electronic metaservice methodology including: receiving 
a process de?nition; transforming the process de?nition into 
a composite process speci?cation having a plurality of 
electronic services; and registering the composite process 
speci?cation With at least one electronic service. 

[0019] Another aspect of the present invention is a method 
of doing an electronic service business via an electronic 
services platform 100, the method including: registering 
With said platform a primary electronic service for compos 
ing a practical electronic service system from a generic 
de?nition thereof; via said primary electronic service, 
receiving said generic de?nition; compiling second elec 
tronic services registered With said platform into a compos 
ite electronic service; and providing said composite elec 
tronic service as said electronic service system. 

[0020] Still another aspect of the present invention is a 
computeriZed system for creating composite electronic ser 
vices for an electronic service platform including: computer 
code for receiving a process de?nition; computer code for 
transforming the process de?nition into a composite process 
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speci?cation having a plurality of electronic services; and 
computer code for registering the composite process speci 
?cation With at least one electronic services platform. 

[0021] In another aspect, the present invention provides an 
electronic business system for an electronic services plat 
form environment, the business including: means for receiv 
ing a speci?cation of a ?rst electronic service; means for 
compiling other existing secondary electronic services into 
the ?rst electronic service; and means for registering said 
?rst electronic service in the electronic services platform 
environment. 

[0022] The foregoing summary is not intended to be an 
inclusive list of all the aspects, objects, advantages, and 
features of the present invention nor should any limitation 
on the scope of the invention be implied therefrom. This 
Summary is provided in accordance With the mandate of 37 
CFR 1.73 and M.P.E.P. 608.01(d) merely to apprise the 
public, and more ESP 100ecially those interested in the 
particular art to Which the invention relates, of the nature of 
the invention in order to be of assistance in aiding ready 
understanding of the patent in future searches. Objects, 
features and advantages of the present invention Will 
become apparent upon consideration of the folloWing expla 
nation and the accompanying draWings, in Which like ref 
erence designations represent like features throughout the 
draWings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0023] FIG. 1 (Prior Art) is a block diagram representative 
of an E-Service model. 

[0024] FIG. 1A (Prior Art) is a service process diagram. 

[0025] FIG. 2 is an exemplary embodiment of a tWo-level 
service composition model in accordance With the present 
invention. 

[0026] FIG. 3 is a generic block diagram representative of 
a Composition E-Service model in accordance With the 
present invention, referencing the exemplary model as 
shoWn in FIG. 2. 

[0027] FIG. 4 is a generic block diagram representative a 
Composition E-Service compilation architecture in accor 
dance With the present invention as shoWn in FIGS. 2 and 
3. 

[0028] FIG. 5 is a How chart of a Composition E-Service 
compilation process in accordance With the present inven 
tion as shoWn in FIGS. 2 and 3. 

[0029] FIG. 6 is a generic block diagram representative a 
Composition E-Service run-time architecture in accordance 
With the present invention as shoWn in FIGS. 2 and 3. 

[0030] FIG. 7 is a How chart of a Composition E-Service 
run-time process in accordance With the present invention as 
shoWn in FIGS. 2 and 3. 

[0031] FIG. 8 is a block diagram exemplifying a client use 
of a Composition E-Service as shoWn in FIGS. 2, 3, 6 and 
7. 

[0032] FIG. 9 is a block diagram exemplifying provider 
provider-designer 105 uses of a Composition E-Service as 
shoWn in FIGS. 2, 3, 4, and 5. 
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[0033] FIG. 10 is a block diagram of components of a 
Composition E-Service prototype in accordance With the 
present invention. 

[0034] FIG. 10A is a block diagram of the architecture for 
registering composite e-services in accordance With the 
present invention as shoWn in FIG. 10. 

[0035] FIG. 10B is a How chart of the method of updating 
composite e-services in accordance With the present inven 
tion as shoWn in FIG. 10. 

[0036] FIG. 10C is a How chart of the method for regis 
tering composite e-services in accordance With the present 
invention as shoWn in FIG. 10. 

[0037] FIG. 10D is a How chart of the method for deleting 
composite e-services in accordance With the present inven 
tion as shoWn in FIG. 10. 

[0038] FIG. 11 is a block diagram of invocation of com 
posite services using the prototype as shoWn in FIG. 10. 

[0039] The draWings referred to in this speci?cation 
should be understood as not being draWn to scale except if 
speci?cally annotated. 

DETAILED DESCRIPTION OF THE 
INVENTION 

[0040] Reference is made noW in detail to a speci?c 
embodiment of the present invention, Which illustrates the 
best mode presently contemplated by the inventors for 
practicing the invention. Alternative embodiments are also 
brie?y described as applicable. Subtitles used hereinafter are 
for reference only; no limitation on the scope or aspects of 
the invention is intended nor should any be implied there 
from. 

[0041] Modeling Tool for the Composition E-Service 
(CES). 
[0042] The present invention provides a tWo-level process 
modeling-tool 200 (also referred to herein as simply the 
“model” or the “tool”) as exempli?ed by FIG. 2. The tool is 
useful to the Service Provider 105, or service provider’s IT 
personnel, or any composite service provider-designer; here 
inafter referred to more simply and generically as the 
“provider-designer 105.” 

[0043] At a model top-level 201, a composite service (the 
example is for food ordering, delivery, and payment) is 
speci?ed by a How of service nodes 203 each representing 
the usage of a particular E-Service (e.g., the E-Services 103 
(FIG. The speci?cation, or de?nition, of a service node 
203 includes service -level properties such as: 

[0044] (1) search recipes, also referred to as service 
selection rules, 

[0045] (2) authentication, 
[0046] (3) certi?cation, 
[0047] (4) service-level exception handling rules, and 

Where required, 

[0048] (5) the de?nition of the interaction ?oW itself, 
de?ning hoW the interaction With the service is 
conducted, forming a second, or loWer-level 207 of 
the tWo-level architecture model. Each single inter 
action at the model loWer-level 207 is modeled by 
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interaction, or method, nodes 205, 205‘ Which are 
invoked from the loWer-level 207. Method nodes 
205, 205‘ are executed in the context of a given 
E-Service 200. Method nodes 205, 205205 can 
specify: 

[0049] (1) the service operation to call, i.e., a speci?c 
method to be invoked, 

[0050] (2) input data format, 

[0051] (3) output data format and handling, and 

[0052] (4) interaction-level exception handling rules. 

[0053] Note that this tool has exception-handling behav 
iors provided for at both levels, segregating service excep 
tion handling and interaction exception handling. 

[0054] In other Words, service nodes 203 of the top-level 
201 de?ne the highest level de?nition of a service on Which 
methods or operations of the loWer level 207 can be and 
generally are invoked and performed. Service nodes 203 
de?ne the service invocation setup phase (e.g., search for the 
best service provider, authenticate, and the like) and method 
nodes 205, 205205 de?ne the interaction phase, invoking 
actual physical operations (e.g., delivering goods, receiving 
payments, and the like). Having tWo different levels 201, 
207 and tWo different kinds of nodes 203, 205 provides a 
tool Which simpli?es the service composition effort since it 
alloWs the de?nition of a context—the service—in Which 
interactions are performed. This simpli?cation is illustrated 
by comparing FIG. 2 With FIG. 1A (Prior Art), illustrating 
that the tendency toWard the complex spaghetti-like Work 
How of the prior art is eliminated. The model thus provides 
for the design of composite electronic-services by being able 
to compose more basic ones, making it easier to design 
composite electronic-services, to maintain composite ser 
vice de?nitions, and to manage authentication and excep 
tions at the appropriate level of abstraction. 

[0055] At the top level 200, the CES graphical construct 
may include service, decision, and event nodes. In FIG. 2, 
square boxes represent service nodes 203 While diamonds 
represent decision-route nodes 115. Service nodes 203 rep 
resent invocations of both basic e-services or composite 
electronic-services; decision-route nodes 115 specify the 
alternatives and rules controlling the execution ?oW; and, 
event nodes 204 (an “event node” is generic for a predeter 
mined system event such as ‘“WAIT’ for customer cancel 
lation;” an event node enables composite electronic-services 
to send and receive several types of noti?cations (in this 
example, if the operation receives a “cancel order” it thus 
leads to a process “complete” node.) A composite service 
instance is an enactment of a composite service. The same 
composite service may be re-instituted several times, and 
several instances may be concurrently running. For example, 
customers could be concurrently using a “food delivery” 
composite e-service. 

[0056] Look also to FIG. 3, as an exemplary embodiment, 
a FoodOnWheels E-Service 303 advertises that it delivers 
any kind of food to a customer’s door. FoodOnWheels 303 
receives order from a customer and, if the customer has a 
valid credit card—i.e., “Check credit” labeled service node 
203—FoodOnWheels 303 selects one or more restaurants 

that can provide the requested food (unless the customer 
speci?es a preference) by accessing a restaurant selection 
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service—i.e., “Restaurant selection” service node 203. 
Then, FoodOnWheels 303 picks up the food at the restau 
rant(s) and delivers it to the customer at the requested time, 
through a food delivery service—i.e., “Wheel delivery” 
labeled service node 203. Note that Wheel delivery shoWs a 
loWer level 207 method ?oW (FIG. 2, only). Next, the 
customer’s credit card is charged, by invoking a credit card 
payment service—i.e., “Credit card” labeled service node 
203. 

[0057] Thus, in one basic aspect, the present invention is 
a modeling tool for constructing composite-services, segre 
gating services and methods into a tWo-level architecture. 

[0058] Composition E-Service (CES) Tool 

[0059] As illustrated in FIG. 3, CBS 300 is a higher level 
abstraction imposed onto an E-Service Platform 100. In 
general it alloWs any user, viZ., provider-designer 105 to: 

[0060] (1) Register and advertise de?nitions of com 
posite electronic-services With the ESP 100 and 
make them available to authoriZed Clients 107 just 
like any other e-service (see FIG. 1); 

[0061] (2) invoke (start executions of) composite 
electronic-services (the CBS 300 Will execute the 
service on behalf of the user by appropriately invok 
ing the component electronic-services as de?ned by 
the CSDL speci?cations); and 

[0062] (3) manage composite electronic-services: the 
CBS 300 alloWs the modi?cation or deletion of 
composite service de?nitions as Well as running 
instances; 

[0063] (4) monitor composite electronic-services: the 
CBS 300 alloWs customers and Service Providers 
105 to monitor/track the execution of on-going 
instances as Well as completed composite service 
executions. 

[0064] CBS 300 is not linked to a speci?c service com 
position language. It is a generic component and in principle 
can accept de?nitions provided in any knoWn process How 
language that composes e-services. Note that the present 
invention also includes a speci?c Composite Service 
Description Language (CSDL) for de?ning composite 
E-Services 103; CSDL features described in detail herein 
after. 

[0065] More speci?cally, FIG. 4 illustrates the CES-based 
e-service registration system architecture 400 and general 
iZed methodology ?oW for a composite E-Service 200. 
(Simultaneous reference to FIG. 3 Will aid in understand 
ing.) In order to register a composite service, a composite 
service provider-designer 105 must give the same informa 
tion needed to register a basic e-service to the CBS 300 
(except for the service handler), so that the composite 
E-Service 200 can be registered and made available to 
authoriZed users. In addition, the Service Provider 105 IT 
personnel, or composite service designer, gives the speci? 
cations 401 (CSDL-based) to the CES’s “Composite service 
de?nition module”300‘ to de?ne hoW electronic-services 
should be composed. 

[0066] For example, FIG. 3 shoWs the composite service 
registration process for a composite E-Service 303 (analo 
gous to ES 200, FIG. 2) called FoodOnWheels (described in 
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more detail below). Such a provider-designer 105 Who Wants 
to de?ne a neW composite service invokes the register 
method of the CES by sending a packet 307 of the service 
description (service information plus CSDL ?oW) as a 
parameter. The CES 300 then registers 309 the composite 
service With the ESP 100 in order to make it available as a 
speci?c E-Service 303 for other authoriZed customers, e.g., 
Client 107. The registration With the ESP 100 is analogous 
to any other service registrations, and therefore the CES 300 
must provide all the required information describing the 
E-Service and restricting access to it, placing it in an 
appropriate service repository, storage memory, 305. In 
particular, the registration 309 should also specify Who is the 
handler for the e-service. 

[0067] Composition E-Service Behavior and Use 

[0068] As shoWn in FIGS. 6 and 7, the run-time, or 
execution, architecture 600 and How 700 of the CES 300 is 
illustrated. FIG. 8 depicts a Client 107 that needs an ES for 
food delivery. When a Client 107 needs a food delivery 
service, it queries 801 the ESP 100, and thus the ESP 100 
repository 305, to ?nd out Which electronic-services are 
available and appropriate to the search terms. The Client 107 
may ask the ESP 100 to rank the electronic-services accord 
ing to the speci?ed criteria and return the best one. If the best 
service happens to be FoodOnWheels 300, then a reference 
to this service is returned 802. As for any other service, the 
Client 107 can then query the service description stored in 
the repository 305 and perform 803 method invocations on 
this service. Note that the process is transparent; the Client 
107 has no knoWledge that the service is in fact an execution 
of a composition service of the CES 300 (demonstrated by 
the dashed line connecting CES 300 to ESP 100). Being a 
composite service, Food On Wheels is executed by the CES. 
Note also that in other embodiments, the composite service 
may be actually executed by some other entity, possibly 
created by the CES or another composite service de?nition. 

[0069] Turning back also to FIGS. 6 and 7, a composite 
service execution module 300“ of the CES 300 receives the 
request to start a composite service operation, step 701. 
Access to the composite services repository 305 provides the 
de?nition of the composite service to be executed, step 703. 
Based on the composite service de?nition, a determination 
of the next service node 203 to be activated is rendered, step 
705. In accordance With the composite service de?nition, the 
current node’s service selection rule is executed, step 707. If 
the execution of the current service node 203’s service 
selection rule returns an error, decision-route node 709, a 
noti?cation of an error is dispatched, step 711, and the 
operation aborted, step 713. Assuming no error occurs, 
authentication is performed, step 715. Assuming authenti 
cation is veri?ed, the current service node 203’s method 
nodes 205, 205‘ are similarly executed, steps 717, 719. Once 
all top-level service nodes 203 and loWer-level method 
nodes 205, 205‘ are successfully navigated by the CES 300, 
the composite service execution is completed and the results 
are returned 802 to the Client 107, e.g., a con?rmation of the 
food order and payment. 

[0070] Composition E-Service Tool Functions 

[0071] Turning to FIG. 9, the provider-designer 105 is 
provided With ancillary generic functions 901—in the art 
these are sometimes referred to as “primitives”—for chang 
ing and managing e-service de?nitions, monitoring run-time 
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executions, obtaining analytical-statistical reports, and the 
like as may be pertinent to any particular implementation. 
This FIGURE demonstrates What happens logically as the 
FoodOnWheels 303 composite electronic service is not a 
separate entity per se; the CES 300 offers the primitives 
transparently to the Client 107. 

[0072] Note that in the preferred embodiment, the de?ni 
tions of composite services are “oWned” by the CES 300 as 
demonstrated by the model architecture of FIG. 10A (FIG. 
10A also relating to maintenance (see also FIG. 10B-10D of 
an already registered service). Note that the architecture of 
FIG. 10A shoWs that the CES 300 is essentially in control 
of all the main functions including receiving composite 
service de?nitions, creating composite service de?nitions if 
so requested by a Service Provider 105 (viZ., the meta 
service described above and in more detail hereinafter), 
saving composite service de?nitions in a de?nition reposi 
tory 1005, maintaining each composite service de?nition, 
providing monitoring feedback to the Provider, and, in one 
embodiment, of executing the service. 

[0073] Registration 
[0074] As shoWn in FIGS. 10A and 10C, the provider 
designer 105 can send 1007 a pre-composed composite 
e-service de?nition 200 to the CES. The CES 300 receives, 
step 1009 the CSDL de?nition 200, compiles it, step 1011, 
and registers 1013 it (shoWn again as exemplary e-service 
“FoodOnWheels”303) With the ESP 100. In the alternative, 
providing the metaservice, the CES 300 itself can create 
1015 the composite e-services de?nition from a generic 
description provided (in any composition language), com 
pile it, and register it. Note that the CES is used as a 
metaservice, i.e., a service for creating e-services, regardless 
of Whether it is compiled in CSDL or another composition 
language. 
[0075] Updates/Deletions 
[0076] A provider-designer 105 can update or delete an 
e-service de?nition via the CES 300, resulting in a corre 
sponding update or deletion of the service registration on the 
ESP 100. These functions are illustrated by FIGS. 10B and 
10D, respectively. 
[0077] The updating function starts, as depicted in FIG. 
10B, When a request for changes is received 1017 by the 
CES 300 from the provider-designer 105. The CES recom 
piles 1019 an updated composite service de?nition, storing 
the updated version in the CES service de?nition repository 
1005. At the decision node 1022, if the updates required 
modifying the e-service registered at the ESP 100 repository 
305 (e.g., change of name, operating parameters, and the 
like), the appropriate data is transferred 1023 to the regis 
tered version; if there are no registration changes, the How 
path ends. 

[0078] Deletion of a service is naturally much simpler as 
depicted by FIG. 10D. When a deletion request is received 
1025 from the provider-designer 105, it is expunged 1027, 
1029 from both repositories 1005, 305. 

[0079] Monitoring/Reporting 
[0080] In the preferred embodiment, the CES 300 alloWs 
the Service Provider 105 to monitor the status of service 
executions (note that since any composite service is itself an 
e-service, monitoring features provided by CES are in 
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addition to Whatever mechanism is provided by the E-Ser 
vice 303 platform for service monitoring). As examples, the 
CES 300 allows the Service Provider 105 to check hoW 
many instances of its composite service are in execution, at 
What stage they are in the execution (i.e., Which path in the 
execution How they have followed, Which service is cur 
rently being invoked, What is the value of composite service 
data, and the like), or other characteristics that may be 
pertinent to any particular implementation. 

[0081] In the preferred embodiment, E-Service 103 cre 
ated by the CES 300 also includes method calls that alloW 
Clients 107 to control service executions. More speci?cally, 
client users can pause, resume, and cancel a service execu 
tion. Note that While Service Providers 105 interact With the 
CES 300, Clients 107 of composite electronic-services only 
interact With the electronic-services through the service 
reference they got as a result of the lookup, as With a basic 
E-Service 103 (FIG. 1). The CES appropriately creates 
e-services that provide methods to control service execu 
tions. Also in the preferred embodiment, the CES itself 
provides a method to invoke and control the service execu 
tions. 

[0082] Meta-Service 

[0083] The CES 300 should be able to compose 1015 any 
service that is reachable through the ESP 100 to Which the 
CES architecture interconnected (sometimes referred to in 
the art as “on top of”). Advanced ESPs 100, such as HP 
e-speak platforms, are capable of searching and accessing an 
E-Service 103, 303 delivered through ESPs 100 of different 
kinds, either natively or through gateWays (as described in 
more detail hereinafter). Hence, the CES 300 conveniently 
employs the capability of the ESP 100 to access E-Services 
103 running on top of heterogeneous ESP 100 platforms 
rather than re-developing the same interoperability features. 
In other Words, the services that are invoked as part of the 
composite service can be on any ESP; moreover, the CES 
can be de?ned to compile both CSDL and non-CSDL 
speci?cations. 
[0084] Composite Service De?nition Language, CSDL 

[0085] The present invention also provides a service com 
position model language; see also the Appendix hereto. 

[0086] Turning to FIG. 5, and simultaneously referring 
also to FIG. 2, this compilation-registration methodology 
How 500 is shoWn in more detail. The CES 300 (FIG. 3) 
receives the composite service de?nition data, step 501, in 
the form of a series of node speci?cations. Taking the ?rst 
node, step 503, a determination, decision node 504, is made 
as to Whether it is a decision-route node 115 or an event node 
204. Whenever a decision-route node 115 or event node 204 
is encountered, it is compiled, step 505, and the process then 
determines if there are more nodes to be processed or 
Whether it Was the last node, decision node 507. When the 
last service node 203 is processed, the compilation is ?n 
ished 509, and the CES moves on to registering the E-Ser 
vice (described hereinafter With respect to FIG. 6). As long 
as there are “More nodes to be processed,” the How loops 
back to taking the next node de?nition, step 503. 

[0087] Assuming noW that the current node is not a 
decision-route node 115 or an event node 204, but is a 
service node 203, the attributes of the data from the pro 
vider-designer 105 is veri?ed, step 511. Whenever there is 
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any “Error detected,” as illustrated by decision-route node 
512, the provider-designer 105 generating the de?nition is 
noti?ed, step 513, and the compilation session is aborted, 
step 515. Once a current node de?nition 503 is veri?ed, that 
de?nition is stored, step 517, in any knoWn manner 
(depicted as memory stack 518). 

[0088] As described above, a service node 203 can de?ne 
a service-inherent method(s) or method ?oW (see FIG. 2, 
“Wheel delivery”). The CES 300 gets any “next” method 
node 205 Within the current service node 203 just stored, 
step 519. The current method node speci?cation under 
analysis, e.g., FIG. 2, method node 205, is veri?ed, step 521, 
and When no error is found (decision-route node/step 522), 
appropriately stored in memory 518, step 523. A determi 
nation, decision-route node/step 525, is made as to Whether 
there are more method nodes 205, 205‘ Within the current 
service node 203, e.g., FIG. 2, “next” method node 205‘, and 
if so the How loops back to retrieve 519, verify 521, and 
store 523 each such next method node. Once there are “No 
more method nodes 205, 205‘ to be processed” the deter 
mination step 507 as to Whether there are “More nodes to be 
processed,” looping back to retrieving the next node, step 
503, or ?nishing the compilation, step 509. After compila 
tion is successful, the composite service de?nition is trans 
ferred to the ESP 100 repository 305 (FIGS. 3 & 4). 

[0089] Note that the CSDL language and system of the 
present invention for e-service composition has many dif 
ferent requirements With respect to traditional Work?oW 
architectures. 

[0090] A ?rst difference should be recogniZed at the level 
of E-Service selection. Process nodes 113 in traditional 
Work?oW graphs as illustrated in FIG. 1A (Prior Art) 
represent administrative or production Work items, assigned 
to human or automated resources. Often, Work?oW models 
also impose a resource model, based on roles and/or orga 
niZational model levels. Selecting a resource typically 
involves selecting an employee or an enterprise application 
by means of a resource language (possibly rich and expres 
sive) that identi?es authoriZed resources depending on the 
roles they play and on the level they belong to. On the other 
hand, service nodes 203 in an e-service environment as 
illustrated in FIG. 2 represent service invocations. As part of 
the service node 203 de?nition, the provider-designer 105 
speci?es the service to be invoked. Thus, the e-service 
environment has very different concepts and requirements 
from the traditional Work?oW architecture since there is 
typically no ?xed “organizational model” or resource tax 
onomy. The E-Service 103, 303 is selected depending on its 
properties, and the selection criteria are speci?ed in the 
query language supported by the E-Service Platform 100 (or, 
in general, by an e-service directory), Which is usually quite 
poWerful and ?exible. The CSDL supports and facilitates the 
de?nition of service selection criteria for each node in the 
?oW, alloWing also criteria that depend on the speci?c 
instance in execution (i.e., are sensible to the instance 
speci?c data, such as the customer name or geographical 
location). FolloWing a traditional Work?oW approach (i.e., 
identify and classify electronic-services in advance and then 
specify Work assignments through some role expression), is 
not required due to the presence of a substantially homoge 
neously created service repository 305 in the ESP 100 and 
of CSDL included service query and selection language. 
Therefore, note that besides not being required, the tradi 
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tional Work?oW approach is also not advised as the e-service 
environment is very dynamic and electronic-services are 
introduced, modi?ed, or deleted very often; Without the 
present invention, the content and structure of the repository 
Would have to be updated all the time Were a traditional 
Work?oW approach employed. 

[0091] A second difference can be recognized With respect 
to input and output data. In traditional Work?oWs, input and 
output data are typically speci?ed by a set of variable names; 
the semantics is that the value of the input variables at the 
time the node 113 is started is passed to the selected 
resource, and node execution results are inserted into the 
output variables. Communication betWeen a WfMS and the 
resources is done through adapters, that understand the 
syntax and semantics of the data and perform the required 
data mappings. E-Services 103, depending on the ESP 100 
on Which they run, typically communicate in Java or XML 
format; these tWo languages dictate the rules and the syntax 
for data exchanges. Therefore, CSDL provides facility for 
processing Java and XML objects and transferring them to 
and from the invoked E-Service 103. Whereas in a tradi 
tional Work?oW approach there is a requirement to develop 
adapters that bridge the composition environment and each 
E-Service 103 to get rid of data mapping issues (at the cost 
of transferring the problem onto the adapters), in accordance 
With the present invention such adapters are eliminated. In 
fact, E-services 103 running on an ESP 100 share the same 
service model and parameter passing semantics, so that it is 
possible to take this into account in the CES 300 model 200 
and provide facility for communicating With each of the 
E-Services 103 as composite pieces as prescribed by the ESP 
100, thereby avoiding the need for adapters. This is a 
considerable advantage, given that developing adapters is 
dif?cult and tedious job, as demonstrated by the cost of 
commercial system integration platforms. In addition, it 
simpli?es the use of the CES 300, since providers-designers 
may de?ne and deploy a neW composite service by simply 
sending a single ?le that includes all the business logic. 
There is no need of changing the con?guration of several 
different systems, as it happens With traditional Work?oW 
architectures. 

[0092] A third notable difference occurs With respect to 
consideration of the dynamic environment of e-commerce. 
Unlike “traditional” business processes, E-Services 103, 303 
have to cope With a highly dynamic environment, Where neW 
services become available on a daily basis. In order to stay 
competitive, Service Providers 105 should offer the best 
available service in every given moment to every speci?c 
Customer 107. Clearly, it is unfeasible to continuously 
change a traditional Work?oW to re?ect changes in the 
e-commerce business environment, since these occur too 
frequently Whereas modifying the Work?oW architecture is a 
delicate and time-consuming activity (all spaghetti-like 
paths must be accounted for). Ideally, based on the modeling 
tool described hereinbefore, the CES 300 should be able to 
adapt transparently to changes in the e-commerce environ 
ment and to the needs of different customers 107 With 
minimal or no user intervention. 

[0093] A fourth notable difference occurs With respect to 
the use of black boxes versus multi-methods interfaces. 
Typically, a Work item in a traditional Work?oW represents 
the invocation of a business function. The Work item is a 
black box from the Work?oW vieWpoint. Instead, an E-Ser 
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vice 103, 303 may have several states and state transitions, 
caused by method invocations. Interacting With an E-Service 
103, 303 requires operations to be performed at the service 
level (e.g., search and authentication) and operations to be 
performed at the method level (e.g., method invocations). 

[0094] A ?fth notable difference occurs at the level of 
security considerations. Current Work?oW technology has 
very little support for security. Often there is no encryption 
and access is controlled by means of user names and 
passWords. This is due to the genesis of WfMS as systems 
for managing the Work in a restricted and controlled envi 
ronment, generally Within a corporation. In the Internet and 
e-service environment, the security requirements are differ 
ent, and in particular E-Services 103, 303 may require the 
use of certi?cates, Which therefore should be also supported 
by the service composition model and CSDL. 

[0095] A sixth notable difference occurs because of the 
nature of business-to-business interactions. A number of 
standards (e.g., RosettaNetTM, cXML, CBL) are being 
de?ned as industry standards or quasi-standards in order to 
support business-to-business interactions, possibly limited 
to speci?c, vertical markets (such as RosettaNet for the IT 
industry). Many applications that support such standards are 
being or have been developed, and it is likely that many 
service composition applications Will interact With elec 
tronic-services that folloW one of these standards. A CSDL 
must facilitate the composition of such electronic-services as 
Well as their invocation, checking that the appropriate pro 
tocol is folloWed and that exceptions are throWn out When 
deviations from the protocol are recogniZed. 

[0096] CSDL De?nition 

[0097] While CSDL reuses some of the conceptualiZations 
developed by the WfMS provider community, it has several 
innovative features that make it suitable for e-service com 
position. CSDL has a tWo-level service composition model 
as described hereinbefore that distinguishes betWeen invo 
cation of electronic-services and of operations Within a 
service. This is important since some aspects of the business 
logic are speci?c to a service and need to be speci?ed at the 
service level, While others are instead speci?c to each 
method invocation, as detailed in the folloWing: 

[0098] (1) CSDL alloWs the de?nition of hoW to send 
XML documents as input to service invocations, and 
of hoW to map XML results into composite service 
data items; this is important since most of the inter 
actions among E-Service 103, 303 occur in the form 
of XML documents; 

[0099] (2) a ?exible mechanism to handle certi?cates 
is provided, to enable the de?nition of Which certi? 
cates should be sent to a service; 

[0100] (3) a number of adaptive and dynamic features 
are provided, to cope With the rapidly evolving 
business and IT environment in Which E-Service 
103, 303 are executed; 

[0101] (4) facilities for business-to-business interac 
tions are provided in the form of service templates 
that can be reused by composite e-service providers 
designers 105, so that they do not need to be con 
cerned With technical details about the standard; and 










