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(57) ABSTRACT 

A method performed by a ?rst computer system is provided. 
The method includes receiving one or more of a plurality of 

?les from a second computer system in response to a 

selection of the one or more of the plurality of ?les by a 

customer of the second computer system and receiving 
network settings from the second computer system. The 
method also includes providing a third computer system to 
the user, providing a medium that includes the network 
settings to the customer where the medium is con?gured to 
provide the network settings to the third computer system, 
and providing the one or more of the plurality of ?les to the 
third computer system in response to a request received from 
the third computer system. 
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METHOD, COMPUTER PROGRAM PROGRAM 
PRODUCT, AND SYSTEM FOR SELECTING AND 
MIGRATING INFORMATION AND DEVICE 

DRIVERS TO A COMPUTER SYSTEM 

BACKGROUND 

[0001] The disclosures herein relate generally to computer 
systems and more particularly to a method, computer pro 
gram product, and system for selecting and migrating infor 
mation and device drivers to a computer system. 

[0002] Advances in computer hardWare or softWare often 
provide a customer With incentives to upgrade a computer 
system. One Way a customer can upgrade a computer system 
is to order a neW computer system from a computer manu 
facturer or computer vendor. The customer may Wish to 
include information from an old computer system onto the 
neW computer system. The information may include ?les, 
device drivers, or other information. Although the customer 
may be able to provide the information to the manufacturer 
or vendor for installation on the neW computer system, the 
manufacturer or vendor may be reluctant to allocate the 
additional time to install customer’s information. 

[0003] It Would be desirable to provide a customer With 
the ability to migrate information and device drivers to a 
neW computer system Without signi?cantly increasing the 
amount of time it takes for a computer manufacturer or 
computer vendor to provide the neW computer system to the 
customer. Accordingly, What is needed is a method, com 
puter program product, and system for selecting and migrat 
ing information and device drivers to a computer system. 

SUMMARY 

[0004] One embodiment, accordingly, provides a method 
performed by a ?rst computer system. The method includes 
receiving one or more of a plurality of ?les from a second 
computer system in response to a selection of the one or 
more of the plurality of ?les by a customer of the second 
computer system and receiving netWork settings from the 
second computer system. The method also includes provid 
ing a third computer system to the user, providing a medium 
that includes the netWork settings to the customer Where the 
medium is con?gured to provide the netWork settings to the 
third computer system, and providing the one or more of the 
plurality of ?les to the third computer system in response to 
a request received from the third computer system. 

[0005] A principal advantage of this embodiment is that 
various shortcomings of previous techniques are overcome. 
For example, a computer manufacturer may provide cus 
tomers the ability to migrate information and devices drivers 
to a neW computer system Without increasing the amount of 
time needed to manufacture the computer system. In addi 
tion, the embodiments may be used by a computer manu 
facturer or vendor to offer value added services to custom 
ers. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0006] FIG. 1 is a diagram illustrating an embodiment of 
selected portions of a system for selecting and migrating 
information and device drivers to a computer system. 

[0007] FIG. 2a is a diagram illustrating an embodiment of 
a ?rst screen shot for selecting and migrating information 
and device drivers to a computer system. 
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[0008] FIG. 2b is a diagram illustrating an embodiment of 
a second screen shot for selecting and migrating information 
and device drivers to a computer system. 

[0009] FIG. 2c is a diagram illustrating an embodiment of 
a third screen shot for selecting and migrating information 
and device drivers to a computer system. 

[0010] FIG. 3 is a diagram illustrating an embodiment of 
selected portions of a system for selecting and migrating 
information and device drivers to a computer system. 

[0011] FIG. 4 is a diagram illustrating an embodiment of 
a fourth screen shot for selecting and migrating information 
and device drivers to a computer system. 

[0012] FIG. 5 is a How chart illustrating an embodiment 
of a method for selecting and migrating information and 
device drivers to a computer system. 

DETAILED DESCRIPTION 

[0013] FIG. 1 is a diagram illustrating an embodiment of 
selected portions of a system for selecting and migrating 
information and device drivers to a computer system 150. In 
FIG. 1, a customer 10 provides inputs to and receives 
outputs from a computer system 100 as indicated by an 
arroW 12. Computer system 100 is con?gured to communi 
cate With a computer system 120 using a communications 
netWork 110. Communications netWork 110 may be any type 
of netWork con?gured to alloW computer system 100 to 
communicate With computer system 120. For example, 
communications netWork 110 may be a global communica 
tions netWork such as the Internet, an intranet, a Wireless 
netWork, a local area netWork, a Wide area netWork, or a 
point-to-point connection. Computer system 100 and com 
puter system 120 may each communicate With communica 
tions netWork 110 using a modem, a netWork device, or other 
communications device. 

[0014] As shoWn by a box 100a, computer system 100 
includes communications softWare 102, data 104, device 
drivers 106a, and netWork settings 108. Communications 
softWare 102 may be any softWare that alloWs a computer 
system 100 to communicate using communications netWork 
110. For example, communications softWare 102 may be a 
Web broWser such as Internet Explorer or Netscape Com 
municator. Data 104 includes a set of ?les stored on com 
puter system 100. The ?les in data 104 include ?les created 
by customer 10. Device drivers 106a include a set of device 
drivers con?gured to cause devices (not shoWn in FIG. 1) 
associated With computer system 100 to be operated in 
conjunction With computer system 100. These devices may 
be included internally in computer system 100 or may 
couple externally to computer system 100 using any suitable 
direct, netWork, or Wireless connection. Examples of such 
devices include printers, scanners, facsimile machines, copi 
ers, and audio devices. NetWork settings 108 include settings 
used by computer system 100 to connect and communicate 
With communications netWork 110. For example, these 
settings may include dial-up numbers, Internet protocol (IP) 
addresses, and/or proxy settings. 

[0015] As shoWn by a box 120a, computer system 120 
includes an order engine 122, a WiZard 124, and device 
drivers 126. Order engine 122 is con?gured to cause an 
order for a computer system 150 to be received from a 
customer such as customer 10 using communications net 
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Work 110. Computer system 150 may be a build-to-order 
computer system Where the customer speci?es one or more 
hardware and/or softWare components to be installed in 
computer system 150. In response to receiving such an order 
from customer 10, order engine 122 causes order informa 
tion 130 and identi?er 128 to be stored onto computer 
system 120. Order information 130 includes information 
that identi?es a type and/or components of computer system 
150 as ordered by customer 10. Identi?er 128 includes 
information that identi?es customer 10 as the customer. 
Identi?er 128 may be included in or stored separate from 
order information 130. 

[0016] Order engine 122 causes order information 130 and 
identi?er 128 to be provided to a manufacturing process 140 
to cause computer system 150 to be manufactured in accor 
dance With order information 130 as indicated by an arroW 
134. Manufacturing process 140 generates computer system 
150 according to order information 130 as indicated by an 
arroW 142. Subsequent to be manufactured by manufactur 
ing process 140, computer system 150 is provided to cus 
tomer 10 as indicated by an arroW 170. Computer system 
150 may be provided to customer 10 by being shipped to 
customer 10, made available for pickup by customer 10, or 
in any other Way. In other embodiments, computer system 
150 may be provided to customer 10 from an inventory of 
computer systems, ie computer system 150 may be manu 
factured prior to being ordered by customer 10. 

[0017] In other embodiments, orders may be received 
from customer 10 in other Ways including by telephone or in 
person at a Wholesale or retail outlet. In these other embodi 
ments, order information 130 and identi?er 128 may or may 
not be stored on a computer system such as computer system 
120. 

[0018] Customer 10 may Wish to include information from 
computer system 100 onto computer system 150. The infor 
mation may include ?les, device drivers, or other informa 
tion stored on computer system 100. WiZard 124 provides 
customer 10 With the ability to migrate information and 
device drivers to computer system 150. The functions of 
WiZard 124 as described beloW may be included as part of a 
process of ordering computer system 150 or may be offered 
to customer 10 separately from an ordering process. 

[0019] WiZard 124 offers customer 10 With an option to 
migrate information and/or device drivers from computer 
system 100 to computer system 150. WiZard 124 is a 
softWare program accessible from computer system 120 by 
customer 10 using communications softWare 102 and com 
munications netWork 110. The instructions of WiZard 124 
may be executed by computer system 120, computer system 
100, or on both computer system 120 and computer system 
100. Customer 10 accesses WiZard 124 by providing an 
address to communications softWare 102. The address may 
be a Web address, i.e. URL, such http://WWW.datamover 
.com/ or any other is suitable address. 

[0020] In response to being accessed by customer 10, 
WiZard 124 provides customer 10 With an option to migrate 
information and/or device drivers from computer system 
100 to computer system 150. Customer 10 may select this 
option in any suitable manner such as by clicking on a box 
or typing in a response. In response to customer 10 selecting 
the option, WiZard 124 guides customer 10 through the 
process of selecting and migrating the information and/or 
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device drivers to computer system 150. WiZard 124 may any 
suitable information to be received from customer 10 such 
as a login name and passWord, contact information, or a 
customer number. 

[0021] Prior to migrating information or device drivers, 
WiZard 124 guides customer 10 through a process of select 
ing information and device drivers from computer system 
100 to be migrated. WiZard 124 may guide customer 10 
through this process in several Ways. 

[0022] First, WiZard 124 may provide customer 10 With 
the ability to select one or more ?les or directories for 
migration. As used herein, the term directory also refers to 
a folder. A directory may include a set of ?les and/or a set 
of other directories. This may occur by providing customer 
10 With an ability to type in or otherWise indicate speci?c 
?les or directories that are located on computer system 100 
or that are accessible using computer system 100. For 
example, customer 10 may type in or otherWise indicate a 
directory “C:\My Files\” and a ?le 
“C:\Documents\info.Wpd”. 
[0023] WiZard 124 may also cause the information on 
computer system 100 to be detected in response to ?le types 
selected by customer 10. In this Way of selecting information 
for migration, WiZard 124 provides customer 10 With an 
ability to select ?les associated With a ?le type. A ?le is 
typically created or generated on computer system 100 by 
customer 10 using an application softWare program (i.e., an 
application). Each application stores a ?le according to a ?le 
type. The ?le type may be speci?c to a particular application 
or may be used by multiple applications. File types are often 
identi?able by an extension attached to the ?le name. An 
example of selecting information to migrate using ?le types 
is shoWn in FIG. 2a. 

[0024] FIG. 2a is a diagram illustrating an embodiment of 
a screen shot 200a generated by communications softWare 
102 for selecting and migrating information and device 
drivers to a computer system. In screen shot 200a, customer 
10 has provided an address, http://WWW.datamover.com, to 
communications softWare 102 as indicated by the address 
displayed in an address box 202. In this embodiment, WiZard 
124 provides customer 10 With an option to select ?le types 
using checkboxes 206. Customer 10 may select one or more 
of checkboxes 206 by controlling pointer 204 in conjunction 
With an input device. Pointer 204 may be controlled by 
customer 10 using an input device such as a mouse, a track 
ball, a touch pad, a keyboard, or other device con?gured to 
alloW customer 10 to control pointer 204. Each checkbox 
206 is associated With one or more ?le types that may be 
selected by customer 10. 

[0025] As shoWn in FIG. 2a, customer 10 may select a 
checkbox associated With “All User Files”, “Microsoft 
Word”, “Microsoft Excel”, “Quicken”, “Email”, and/or 
“Other” ?le types. The “All User Files” option alloWs 
customer 10 to select ?les on computer system 100 created 
or generated by customer 10 or another user of computer 
system 100. The “Microsoft Word”, “Microsoft Excel”, and 
“Quicken” options alloW customer 10 to select ?les gener 
ated or usable by each of these applications, respectively. 
The “Email” option alloWs customer 10 to select ?les 
generated or usable by email applications. The “Other” 
option alloWs customer 10 to select ?les that end With a 
speci?c ?le extension by entering a the ?le extension in a 
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location 208. In the example shown in FIG. 2a, customer 10 
has entered the ?le extension “.vsd” Which is associated With 
an application called Visio. Each checkbox 206, accordingly, 
may be used by customer 10 to select one or more ?le types 
to be migrated. 

[0026] Further, WiZard 124 may cause the information on 
computer system 100 to be detected and may provide 
customer 10 With an indication of the set of information on 
computer system 100 that may be selected for migration. 
The indication may include a set of graphical or textual 
elements associated With ?les and directories that are located 
on computer system 100 or that are accessible by computer 
system 100. WiZard 124 may provide customer 10 With an 
ability to select individual ?les or set of ?les using a 
directory. An example of this possibility is shoWn in FIG. 
2b. 

[0027] FIG. 2b is a diagram illustrating an embodiment of 
a screen shot 200b generated by communications softWare 
102 for selecting and migrating information and device 
drivers to a computer system. Screen shot 200b includes a 
display of information detect by WiZard 124 and alloWs 
customer 10 to select ?les and directories by using pointer 
204 Within the display. The display includes checkboxes 210 
that are each associated With a ?le or directory. Files are 
indicated using a ?le icon 218 and directories are indicated 
using a directory icon 216. In the example shoWn in FIG. 2b, 
a top level directory “My Files” is shoWn that includes the 
subdirectories “Stuff” and “Junque Folder” as indicated by 
these subdirectories being horiZontally offset from the direc 
tory “My Files”. The ?les “File 1” and “File 2” are included 
in the directory “Stuff” and the ?le “File 3” is included in the 
directory “Junque Folder”. Other ?les and directories may 
be accessed by scrolling up or doWn in the display. 

[0028] Customer 10 selects a ?le or directory by selecting 
the checkbox 210 associated With the ?le or directory. In the 
example of FIG. 2b, a checkbox 210 is indicated as selected 
if it includes an “X” such as checkbox 212 and is indicated 
as not selected if it is blank such as checkbox 214. Accord 
ingly, the ?le “File 1” and the directory “Junque Folder” 
Which includes the ?le “File 3” have been selected for 
migration in the example of FIG. 2b. It may be noted that 
all ?les and directories shoWn in FIG. 2b may be selected by 
selecting the checkbox associated With the directory “My 
Files”. 

[0029] Still further, WiZard 124 may provide customer 10 
With an ability to select device drivers for migration. Cus 
tomer 10 may intend to user computer system 150 With one 
or more devices that customer 10 has been using With 
computer system 100. Examples of such devices include a 
printer, a scanner, a facsimile machine, a copier, a netWork 
device, and an audio device. Each of these devices typically 
operate in conjunction With a computer system using a 
device driver installed on the computer system. Accordingly, 
computer system 100 includes a device driver for each 
device used With it. This set of drivers is shoWn in FIG. 1 
as drivers 106a. 

[0030] To alloW customer 10 to migrate device drivers, 
WiZard 124 detects devices (not shoWn) associated With 
computer system 100. WiZard 124 causes these devices to be 
detected in any suitable Way including detecting the pres 
ence of device drivers associated With these devices. After 
detecting the devices, WiZard 124 provides customer 10 With 
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an ability to select the devices that Will be used With 
computer system 150. An example of this ability is shoWn in 
FIG. 2c. 

[0031] FIG. 2c is a diagram illustrating an embodiment of 
a screen shot 200c generated by communications softWare 
102 for selecting and migrating information and device 
drivers to a computer system. Screen shot 200c includes a 
display of information detect by WiZard 124 and alloWs 
customer 10 to select device drivers by using pointer 204 
Within the display. The display includes checkboxes 220 that 
are each associated With a device. In the example shoWn in 
FIG. 2c, customer 10 may select from the folloWing devices 
“Printer”, “Scanner”, “Device A”, “Device B”, “Device C”, 
and “Device D”. Other device drivers may be accessed by 
scrolling up or doWn in the display. 

[0032] Customer 10 selects a device driver by selecting 
the checkbox 220 associated With the ?le or directory. In the 
example of FIG. 2b, a checkbox 220 is indicated as selected 
if it includes an “X” and is indicated as not selected if it is 
blank. Accordingly, each of the devices shoWn in FIG. 2c is 
selected except for “Device C”. 

[0033] After customer 10 selects information and device 
drivers to be migrated, computer system 120 causes the 
selected information and device drivers to be uploaded and 
stored on computer system 120. In FIG. 1, the information 
selected for migration by customer 10 is shoWn as data 104 
and the set of device drivers selected for migration by 
customer 10 is shoWn as device drivers 106a. Accordingly, 
WiZard 124 causes data 104 to be uploaded and stored onto 
computer system 120 as indicated by data 104 being shoWn 
in box 120a. 

[0034] Prior to uploading device drivers 106a, WiZard 124 
?rst checks to see if an updated version of each device driver 
exists. An updated version of a device driver may be a more 
recent version issued by a manufacturer of a device associ 
ated With a device driver. An update version may also be a 
different version of the device driver that is more suitable for 
use With computer system 150, eg if computer system 150 
includes a different platform than computer system 100. 
WiZard 124 may perform this checking by consulting a list 
or a set of device drivers (not shoWn) or by accessing device 
driver information remotely from a computer system oper 
ated by a device manufacturer. 

[0035] For each of the set of device drivers Within device 
drivers 106a Where an updated version Was a device driver 
Was not detected, WiZard 124 causes these device drivers to 
be uploaded and stored onto computer system 120 as indi 
cated by device drivers 106b. For each of the set of device 
drivers Within device drivers 106a Where an updated version 
Was detected, WiZard 124 causes the updated version of a 
device driver to be stored in device drivers 106b. An updated 
version of a device driver may be accessed from a set of 
device drivers 126 on computer system 120 or may be 
accessed remotely from a different computer system (not 
shoWn). 
[0036] In other embodiments, WiZard 124 checks to see if 
an updated version of each device driver exists subsequent 
to or simultaneous With uploading each of device drivers 
106a. In another embodiment, WiZard 124 does not cause 
any of the set of device drivers 106a to be uploaded from 
computer system 100. Rather, WiZard 124 causes each of the 



US 2003/0018746 A1 

set of device drivers from device drivers 106a, or an updated 
version thereof, to be accessed from device drivers 126 on 
computer system 120 or accessed from another computer 
system (not shown) and stored as device drivers 106b. 

[0037] In order to allow customer 10 to migrate data 104 
and drivers 106b from computer system 120 to computer 
system 150, network settings on computer system 150 need 
to be set to allow computer system 150 to communicate with 
computer system 120 using communications network 110. 
These network settings may be set in computer system 150 
prior to computer system 150 being provided to customer 
10, particularly where customer 10 selects a network pro 
vider such as an Internet Service Provider (ISP) as part of the 
order for computer system 150. 

[0038] If the network settings are not set in computer 
system 150 prior to computer system 150 being provided to 
customer 10, then the network settings need to be set by 
customer 10. To allow customer 10 to more easily designate 
these settings, wiZard 124 causes network settings 108 to be 
uploaded from computer system 100 and stored on computer 
system 120. WiZard 124 causes network settings 108 to be 
provided to manufacturing process 140 where network set 
tings 108 are stored on a medium 160 along with a network 
wiZard (not shown). Medium 160 may be a ?oppy disk, a 
CD-ROM, a hard disk drive or other storage device readable 
by computer system 150. Medium 160 is provided to cus 
tomer 10 along with computer system 150. 

[0039] Although shown in FIG. 1 as separate programs, 
order engine 122 and wiZard 124 may be included in one 
program in other embodiments. In addition, the functions of 
order engine 122 and wiZard 124 may be includes in other 
numbers of programs in other embodiments. Order engine 
122 and wiZard 124 may be stored on any apparatus where 
they may be accessed by a computer system. Examples of 
such an apparatus include a hard disk drive, a CD-ROM, a 
CD-R, a CD-RW, a ?oppy disk, and a RAM. 

[0040] FIG. 3 is a diagram illustrating an embodiment of 
selected portions of a system for selecting and migrating 
information and device drivers to a computer system. FIG. 
3 illustrates customer 10 using computer system 150 as 
indicated by an arrow 14 subsequent to computer system 
150 being received by customer 10. Computer system 150 
includes communications software 102. 

[0041] In the embodiment shown in FIG. 3, medium 160 
is con?gured to provide network settings 108 to computer 
system 150. Customer 10 connects medium 160 to computer 
system 150 and a network wiZard (not shown) on medium 
160 causes network settings to be stored onto computer 
system 150. 

[0042] In another embodiment, computer system 150 is 
received by customer 10 with network settings 108 installed 
and set. In a further embodiment, wiZard 124 causes com 
puter system 100 to create a medium (not shown) that 
includes network settings 108 and a network wiZard (not 
shown). Customer 10 provides this medium to computer 
system 150 and the network wiZard causes network settings 
to be stored onto computer system 150. 

[0043] After network settings 108 are installed onto com 
puter system 150, computer system 150 accesses and down 
loads data 104 and/or device drivers 106b from computer 
system 120 using communications network 110. To connect 
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with computer system 120, customer 10 provides an address 
to communications software 102. The address may be the 
same address that customer 10 used to access wiZard 124 as 
described above in FIG. 1. Alternatively, wiZard 124 may 
cause an address to be provided to customer 10 for down 
loading data 104 and/or device drivers 106b. The address 
may be provided in several ways. First, computer system 
150 may include an icon (not shown) displayable on a 
display associated with computer system 150. Customer 10 
may cause the download to be performed from computer 
system 120 by selecting the icon. The address may also be 
included on medium 160 and installed as part of the network 
settings. Further, wiZard 124 may cause an email that 
includes the address to be sent to customer 10. 

[0044] In response to customer 10 accessing computer 
system 120 using computer system 150, wiZard 124 may 
provide information to customer 10 to allow customer 10 to 
complete the download of data 104 and/or device drivers 
106b. At some point, wiZard 124 detects a request from 
customer 10 to download data 104 and/or device drivers 
106b. In response to the request, wiZard 124 causes data 104 
and/or device drivers 106b to be provided to computer 
system 150. An eXample is shown in FIG. 4. 

[0045] FIG. 4 is a diagram illustrating an embodiment of 
a screen shot 400 for selecting and migrating information 
and device drivers to a computer system. Screen shot 400 is 
provided to computer system 150 for display to customer 10 
in response to receiving the address from customer 10. As 
shown in FIG. 4, the address, eg http://www.datamover 
.com/user_data, appears in an address boX 402. Customer 10 
causes the download of data 104 and/or device drivers 106b 
by selecting a button 404 using pointer 204. The selection of 
button 404 causes a request to be transmitted to wiZard 124. 

[0046] Although not shown in FIG. 4, wiZard 124 may 
provide customer 10 with an ability to select one or more 
locations to download the information in data 104 and/or 
device drivers 106b. For eXample, wiZard 124 may allow 
customer 10 to select different directory locations on com 
puter system 150 for different ?les in data 104. WiZard 124 
may also provide a default option to customer 10 to allow 
data 104 and/or device drivers 106b to be stored in default 
locations. WiZard 124 may further provide customer 10 with 
an ability to only download part of, i.e. certain ?les from, 
data 104 or device drivers 106b. Data 104 and drivers 106b 
may be downloaded as part of the same download or as 
different downloads. 

[0047] WiZard 126 may cause data 104 and device drivers 
106b to be stored inde?nitely on computer system 120 to 
provide a data backup for customer 10. Data 104 and device 
drivers 106b could also be provided to customer 10 in other 
ways such as by providing data 104 and device drivers 106b 
on a medium (not shown) suitable for use with computer 
system 150 to customer 10. The medium may be mailed to 
customer 10 or provided for pickup. 

[0048] FIG. 5 is a How chart illustrating an embodiment 
of a method for selecting and migrating information and 
device drivers to a computer system. In FIG. 5, an order for 
a computer system is received as indicated in step 502. Data 
is selected for transfer to the computer system as indicated 
in step 504. The selected data is transferred from a current 
computer system as indicated in step 506. Device drivers are 
transferred from the current computer system as indicated in 
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step 508. Network settings are transferred from the current 
computer system as indicated in step 510. The ordered 
computer system and a media that includes the netWork 
settings are provided to the customer as indicated in step 
512. The netWork settings are installed on the computer 
system as indicated by step 514. The computer system 
transfers the selected data and device drivers as indicated in 
step 516. 

[0049] As can be seen, the principal advantages of these 
embodiments are that various shortcomings of previous 
techniques are overcome. For example, a computer manu 
facturer may provide customers the ability to migrate infor 
mation and devices drivers to a neW computer system 
Without increasing the amount of time needed to manufac 
ture the computer system. In addition, the embodiments may 
be used by a computer manufacturer or vendor to offer value 
added services to customers. 

[0050] Although illustrative embodiments have been 
shoWn and described, a Wide range of modi?cation, change 
and substitution is contemplated in the foregoing disclosure 
and in some instances, some features of the embodiments 
may be employed Without a corresponding use of other 
features. Accordingly, it is appropriate that the appended 
claims be construed broadly and in a manner consistent With 
the scope of the embodiments disclosed herein. claims 

What is claimed is: 
1. A method performed by a ?rst computer system com 

prising: 
receiving one or more of a plurality of ?les from a second 

computer system in response to a selection of the one 
or more of the plurality of ?les by a customer of the 
second computer system; 

receiving netWork settings from the second computer 
system; 

causing a third computer system to be provided to the 
user; 

causing a medium that includes the netWork settings to be 
provided to the user, the medium con?gured to provide 
the netWork settings to the third computer system; and 

causing the one or more of the plurality of ?les to be 
provided to the third computer system in response to a 
request received from the third computer system. 

2. The method of claim 1, further comprising: 

prior to receiving the one or more of the plurality of ?les: 

detecting the plurality of ?les on the second computer 
system; and 

providing the customer With an ability to select the one 
or more of the plurality of ?les. 

3. The method of claim 2, further comprising: 

providing the customer With an ability to select a set of 
?les from the plurality of ?les, the set of ?les associated 
With a ?le type. 

4. The method of claim 3, further comprising: 

providing the customer With the ability to select the set of 
?les by providing the customer With means for select 
ing a ?le extension associated With the ?le type. 
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5. The method of claim 2, further comprising: 

providing the customer With an ability to select a set of 
?les from the plurality of ?les, the set of ?les associated 
With a directory. 

6. The method of claim 5, further comprising: 

providing the customer With a graphical element associ 
ated With the directory, the graphical element selectable 
by the customer to cause the set of ?les to be selected. 

7. The method of claim 1, further comprising: 

providing an address to the user, the address usable by the 
customer in conjunction With the third computer sys 
tem to access the one or more of the plurality of ?les. 

8. The method of claim 7, further comprising: 

providing the address to the customer by sending an email 
that includes the address to the user. 

9. The method of claim 7, further comprising: 

providing the address to the customer by storing the 
address on the medium prior to providing the medium 
to the user. 

10. The method of claim 1, further comprising: 

receiving an order for the third computer system from the 
user; and 

causing the third computer system to be manufactured in 
accordance With the order. 

11. A system comprising: 

a ?rst computer system for: 

receiving one or more of a plurality of ?les from a 
second computer system in response to a selection of 
the one or more of the plurality of ?les by a customer 
of the second computer system; 

receiving netWork settings from the second computer 
system; 

causing a third computer system to be provided to the 
user; 

causing a medium that includes the netWork settings to 
be provided to the user, the medium con?gured to 
provide the netWork settings to the third computer 
system; and 

causing the one or more of the plurality of ?les to be 
provided to the third computer system in response to 
a request received from the third computer system. 

12. The system of claim 11, Wherein the ?rst computer 
system is for: 

prior to receiving the one or more of the plurality of ?les: 

detecting the plurality of ?les on the second computer 
system; and 

providing the customer With an ability to select the one 
or more of the plurality of ?les. 

13. The system of claim 12, Wherein the ?rst computer 
system is for: 

providing the customer With an ability to select a set of 
?les from the plurality of ?les, the set of ?les associated 
With a ?le type. 
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14. The system of claim 13, wherein the ?rst computer 
system is for: 

providing the customer With the ability to select the set of 
?les by providing the customer With means for select 
ing a ?le extension associated With the ?le type. 

15. The system of claim 12, Wherein the ?rst computer 
system is for: 

providing the customer With an ability to select a set of 
?les from the plurality of ?les, the set of ?les associated 
With a directory. 

16. The system of claim 15, Wherein the ?rst computer 
system is for: 

providing the customer With a graphical element associ 
ated With the directory, the graphical element selectable 
by the customer to cause the set of ?les to be selected. 

17. The system of claim 11, Wherein the ?rst computer 
system is for: 

providing an address to the user, the address usable by the 
customer in conjunction With the third computer sys 
tem to access the one or more of the plurality of ?les. 

18. The system of claim 17, Wherein the ?rst computer 
system is for: 

providing the address to the customer by causing an email 
that includes the address to be sent to the user. 

19. The system of claim 17, Wherein the ?rst computer 
system is for: 

providing the address to the customer by causing the 
address to be stored on the medium prior to providing 
the medium to the user. 

20. The system of claim 11, Wherein the ?rst computer 
system is for: 

receiving an order for the third computer system from the 
user; and 

causing the third computer system to be manufactured in 
accordance With the order. 

21. A computer program product comprising: 

a computer program processable by a ?rst computer 
system for causing the ?rst computer system to: 

receive one or more of a plurality of ?les from a second 
computer system in response to a selection of the one 
or more of the plurality of ?les by a customer of the 
second computer system; 

receive netWork settings from the second computer 
system; 

cause a third computer system to be provided to the 
user; 

cause a medium that includes the netWork settings to be 
provided to the user, the medium con?gured to 
provide the netWork settings to the third computer 
system; and 

cause the one or more of the plurality of ?les to be 
provided to the third computer system in response to 
a request received from the third computer system; 
and 

apparatus from Which the computer program is accessible 
by the ?rst computer system. 
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22. The computer program product of claim 21, Wherein 
the computer program is processable by the ?rst computer 
system to cause the ?rst computer system to: 

prior to receiving the one or more of the plurality of ?les: 

detect the plurality of ?les on the second computer 
system; and 

provide the customer With an ability to select the one or 
more of the plurality of ?les. 

23. The computer program product of claim 22, Wherein 
the computer program is processable by the ?rst computer 
system to cause the ?rst computer system to: 

provide the customer With an ability to select a set of ?les 
from the plurality of ?les, the set of ?les associated 
With a ?le type. 

24. The computer program product of claim 23, Wherein 
the computer program is processable by the ?rst computer 
system to cause the ?rst computer system to: 

provide the customer With the ability to select the set of 
?les by providing the customer With means for select 
ing a ?le extension associated With the ?le type. 

25. The computer program product of claim 22, Wherein 
the computer program is processable by the ?rst computer 
system to cause the ?rst computer system to: 

provide the customer With an ability to select a set of ?les 
from the plurality of ?les, the set of ?les associated 
With a directory. 

26. The computer program product of claim 25, Wherein 
the computer program is processable by the ?rst computer 
system to cause the ?rst computer system to: 

provide the customer With a graphical element associated 
With the directory, the graphical element selectable by 
the customer to cause the set of ?les to be selected. 

27. The computer program product of claim 21, Wherein 
the computer program is processable by the ?rst computer 
system to cause the ?rst computer system to: 

provide an address to the user, the address usable by the 
customer in conjunction With the third computer sys 
tem to access the one or more of the plurality of ?les. 

28. The computer program product of claim 27, Wherein 
the computer program is processable by the ?rst computer 
system to cause the ?rst computer system to: 

provide the address to the customer by causing an email 
that includes the address to be sent to the user. 

29. The computer program product of claim 27, Wherein 
the computer program is processable by the ?rst computer 
system to cause the ?rst computer system to: 

provide the address to the customer by causing the 
address to be stored on the medium prior to providing 
the medium to the user. 

30. The computer program product of claim 11, Wherein 
the computer program is processable by the ?rst computer 
system to cause the ?rst computer system to: 

receive an order for the third computer system from the 
user; and 

cause the third computer system to be manufactured in 
accordance With the order. 

31. A method performed by a ?rst computer system 
comprising: 

detecting a ?rst device associated With a second computer 
system; 
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receiving a ?rst device driver associated With the ?rst 
device from the second computer system; 

causing a third computer system to be provided to a 
customer of the second computer system; and 

causing the ?rst device driver to be provided to the third 
computer system in response to a request received from 
the third computer system. 

32. The method of claim 31, further comprising: 

detecting the ?rst device by detecting the ?rst device 
driver. 

33. The method of claim 31, further comprising: 

detecting a second device associated With the second 
computer system; 

detecting an updated version of a second device driver 
associated With the second device; and 

causing the updated version of the second device driver to 
be provided to the third computer system in response to 
the request. 

34. The method of claim 31, further comprising: 

receiving netWork settings from the second computer 
system; and 

causing a medium that includes the netWork settings to be 
provided to the user, the medium con?gured to provide 
the netWork settings to the third computer system. 

35. The method of claim 31, further comprising: 

causing an address to be provided to the user, the address 
usable by the customer in conjunction With the third 
computer system to access the ?rst device driver. 

36. The method of claim 31, further comprising: 

receiving an order for the third computer system from the 
user; and 

causing the third computer system to be manufactured in 
accordance With the order. 

37. A system comprising: 

a ?rst computer system for: 

detecting a ?rst device associated With a second com 
puter system; 

receiving a ?rst device driver associated With the ?rst 
device from the second computer system; 

causing a third computer system to be provided to a 
customer of the second computer system; and 

causing the ?rst device driver to be provided to the third 
computer system in response to a request received 
from the third computer system. 

38. The system of claim 37, Wherein the ?rst computer 
system is for: 

detecting the ?rst device by detecting the ?rst device 
driver. 

39. The system of claim 37, Wherein the ?rst computer 
system is for: 

detecting a second device associated With the second 
computer system; 

detecting an updated version of a second device driver 
associated With the second device; and 
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causing the updated version of the second device driver to 
be provided to the third computer system in response to 
the request. 

40. The system of claim 37, Wherein the ?rst computer 
system is for: 

receiving netWork settings from the second computer 
system; and 

causing a medium that includes the netWork settings to be 
provided to the user, the medium con?gured to provide 
the netWork settings to the third computer system. 

41. The system of claim 37, Wherein the ?rst computer 
system is for: 

causing an address to be provided to the user, the address 
usable by the customer in conjunction With the third 
computer system to access the ?rst device driver. 

42. The system of claim 37, Wherein the ?rst computer 
system is for: 

receiving an order for the third computer system from the 
user; and 

causing the third computer system to be manufactured in 
accordance With the order. 

43. A computer program product comprising: 

a computer program processable by a ?rst computer 
system for causing the ?rst computer system to: 

detect a ?rst device associated With a second computer 
system; 

receive a ?rst device driver associated With the ?rst 
device from the second computer system; 

cause a third computer system to be provided to a 
customer of the second computer system; and 

cause the ?rst device driver to be provided to the third 
computer system in response to a request received 
from the third computer system; and 

apparatus from Which the computer program is accessible 
by the ?rst computer system. 

44. The computer program product of claim 43, Wherein 
the computer program is processable by the ?rst computer 
system for causing the ?rst computer system to: 

detect the ?rst device by detecting the ?rst device driver. 
45. The computer program product of claim 43, Wherein 

the computer program is processable by the ?rst computer 
system for causing the ?rst computer system to: 

detect a second device associated With the second com 
puter system; 

detect an updated version of a second device driver 
associated With the second device; and 

cause the updated version of the second device driver to 
be provided to the third computer system in response to 
the request. 

46. The computer program product of claim 43, Wherein 
the computer program is processable by the ?rst computer 
system for causing the ?rst computer system to: 

receive netWork settings from the second computer sys 
tem; and 
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cause a medium that includes the network settings to be 
provided to the user, the medium con?gured to provide 
the network settings to the third computer system. 

47. The computer program product of claim 43, Wherein 
the computer program is processable by the ?rst computer 
system for causing the ?rst computer system to: 

cause an address to be provided to the user, the address 
usable by the customer in conjunction With the third 
computer system to access the ?rst device driver. 
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48. The computer program product of claim 43, Wherein 
the computer program is processable by the ?rst computer 
system for causing the ?rst computer system to: 

receive an order for the third computer system from the 
user; and 

cause the third computer system to be manufactured in 
accordance With the order. 

* * * * * 


