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(57) ABSTRACT 

In a site-sensitive Internet service system enhanced client 
broWsers report URLs to an Internet-connected service 
control server, Which informs clients of other clients visiting 
common URLs, and organizes and enables chat sessions 
among simultaneous visitors to common Internet sites. In 
some cases the server activity, including chat sessions is 
transparent to hosts of the WEB sites visited. In others the 
WEB sites, through cooperation With the service-control 
server, control information streaming to clients, including 
chat sessions. Information streamed may include banner ads 
enabled as hyperlinks. In a further embodiment the service 
control server maintains and reports statistics based on site 
visitation reported by clients. 
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METHOD AND APPARATUS FOR A 
SITE-SENSITIVE INTERACTIVE CHAT 

NETWORK 

FIELD OF THE INVENTION 

[0001] The present invention is in the ?eld of Internet 
navigation and pertains more particularly to methods and 
apparatus for providing URL-sensitive interactive chat capa 
bility. 

BACKGROUND OF THE INVENTION 

[0002] The information superhighway knoWn as the Inter 
net is by far the largest source of publicly-available infor 
mation about virtually any subject. Information from all 
over the World may be obtained by anyone operating an 
Internet-connected appliance such as a personal computer. 
Information available on the Internet is provided to request 
ing clients by use of a variety of multimedia and interactive 
technologies. For example, e-mail technology alloWs adver 
tisers selling from the Internet to send information to con 
sumers about their products or services. Multi-media options 
for presenting product or service related material to con 
sumers include the use of audio and video technologies. 
Object modeling is yet another technology used for con?g 
uring WEB-based orders, or the like. Still other technologies 
include interactive banner displays, on-line order forms, 
interactive guides, and so on. 

[0003] It is quite clear to the skilled artisan that the 
Internet is certainly not limited to electronic commerce. That 
is, many organiZations, both government and private main 
tain WEB sites for dissemination of information and for 
communication With interested persons. Electronic com 
merce, (e-commerce) hoWever is arguably the fastest-groW 
ing sector of the Internet. The present invention also has 
particular application to e-commerce systems and activities. 
For this and other reasons, many of the embodiments and 
eXamples used in the present speci?cation to describe 
embodiments of the present invention are e-commerce 
related examples. This should not be taken as a limitation, 
hoWever, as embodiments of the invention may be applied to 
al kinds of WEB activity. 

[0004] The types of technologies used for advertising and 
facilitating the purchase of a product or service over the 
Internet depend largely on the type of product or service 
represented. For eXample, a car-sales site may use surround 
video technology to attract buyers, and object modeling to 
con?gure a purchase. A music site may provide audio and 
audio/video clips for revieW and an on-line order form for 
purchase. There are many varying categories of products or 
services that are discernable and obtainable through inter 
action With a Wide array of various technologies, Which are 
generally knoWn in the art and provided either directly (by 
the advertisers) or indirectly (by authors of the individual 
technologies). 
[0005] Many of the different types of interactive WEB 
based technologies used to interact for the purpose of 
obtaining more information about a product or service are 
provided in the form of doWnloaded softWare programs or 
modules that con?gure themselves, or may be con?gured to 
a WEB-broWser application. Many of these applications are 
simple controls transparent to a client, are automatically 
doWnloaded and invoked only When a client is visiting a 
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WEB page and needs them. Still others are provided as 
standalone applications or programs that must be purchased, 
installed via doWnload or other method (CD or Floppy), and 
invoked separately from a WEB-broWser When interacting 
on the Internet. In general, there has been a push in the 
softWare and information industries to integrate Internet 
technologies to desktop softWare applications in more seam 
less and transparent Ways. 

[0006] Advertising and selling over the Internet is becom 
ing more and more commonplace as facilitating technolo 
gies are developed and re?ned. HoWever, in current art, a 
prospective buyer or interested party to an Ad featuring a 
WEB-based service or product must operate basically alone 
When gathering information or making a purchase on-line. 
Help programs or frequently asked questions (FAQ’s) are 
made available to assist prospective buyers at the time of or 
before a purchase, hoWever, these conventions often fall 
short of satisfying a consumer’s concerns, as they are 
invariably skeWed toWard the seller’s point of vieW. Some 
times a prospective consumer is more confused after reading 
a FAQ or consulting an on-line help desk than he or she Was 
at the beginning of an ordering process. Moreover, the 
competitive nature of many WEB-based businesses or ser 
vices precludes the provision of any information about 
alternative products or services that may be available to 
consumers. 

[0007] As described above, many, if not most companies 
at the present time maintain a commercial WEB site. Fre 
quently these sites offer products and services. Sometimes 
only information, and guides Whereby a person may reach 
the company by another route than the Internet (phone, mail) 
to make a purchase. Further to company-hosted sites, many 
companies advertise on other host’s WEB sites. These 
advertisements are typically banner-type ads that are created 
using hyper-teXt-markup-language (HTML) and posted 
through agreement by the advertiser and the host of the page. 
The ad is typically a hyperlink, Wherein selection in a 
BroWser application invokes a URL for the advertiser’s 
particular site. 

[0008] Typically, if a WEB page is commercial, a host Will 
not accept competitive banner ads that may take traffic aWay 
from his or her page as described above. A consumer then, 
is usually limited to non-competitive advertisement from the 
particular WEB site that he or she is visiting unless the 
particular page is dedicated to product revieW. Most product 
or service comparisons must be made by virtue of the client 
navigating to another URL that offers a similar product or 
service creating more Work for a consumer, and often 
leading to frustration. 

[0009] One Internet technology that is used both for 
provision of information, and often, purely for entertainment 
purposes is interactive chat capability. This capability alloWs 
clients Who are connected to the Internet to engage in 
collective sharing of information and direct communication 
With one another. In order to engage in Internet chat, chat 
softWare enabling this type of interactive communication 
must be installed on each participant’s computer system 
either as a standalone softWare program or as a “plug-in” to 
a WEB broWser. 

[0010] Chats or chat sessions, as they are termed, are 
usually scheduled ahead, and are typically hosted by an 
entity doing business on the WEB or an entity Who is 
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otherwise authorized to provide the session. Many chat 
sessions are limited to a particular subject matter in Which all 
of the participants are hopefully interested. Often a chat is 
“open” (no particular subject) and attracts persons meeting 
for general conversation. In some cases, chat sessions are 
scheduled and associated With WEB sites displaying infor 
mation such as neWs articles, political opinions, and so on, 
that are central to the topic of the session. Sessions may be 
provided by schedule, or they may be ongoing (continually 
available). In still other cases, individuals may set up a 
private chat session and invite certain others to participate in 
the session. A venue of advertisement that the present 
inventor believes has been overlooked in the industry is an 
ability to advertise to on-line chat patrons participating in a 
chat session. 

[0011] In prior art situations chat capability is practiced in 
such as after-market customer care, technical group assis 
tance, forums for hobbyists, political discussion, fan clubs, 
and private session (invite only). Servers hosted by compa 
nies providing the chat softWare, or by companies hosting a 
WEB site using the chat softWare provide the means for the 
multi-party connections. In some cases, multimedia options 
other than simple keyboard chat such as I-phone, blackboard 
draWing, voice messaging, ?le transfer, or the like are made 
available to participants having the appropriate softWare 
capability for facilitating such media. For the most part, 
hoWever, session participants are able to interact With each 
other only by virtue of the commonality that they have the 
appropriate or supported chat softWare installed on their 
computers. 

[0012] Often, consumers may Want to hear the opinions of 
others or third parties not necessarily connected to a busi 
ness before committing to a purchase. Also, consumers 
appreciate an ability to make a comparison, or to look at 
alternative options before committing to any one product or 
service. In many instances, consumers are visiting a WEB 
site to broWse only and do not intend to purchase anything 
from the site even though they may be interested in certain 
products or services offered by the site. In still other 
instances, consumers are visiting a non-commercial site 
about a subject they are interested in and perhaps have 
purchased or Will purchase items related to that subject from 
any available source. Therefore, an opportunity exists for 
advertisers to make use of chat technology as a neW venue 
for advertisement. 

[0013] Individuals Wishing to chat purely for entertain 
ment or educational purposes are limited to visiting knoWn 
(advertised) chat sessions, or must create and host their oWn 
chat sessions. Often, it is desired by these individuals to 
invite many of their on-line friends from their chat program 
address lists. Generally, they must send messages to those 
friends and invite them into a session. Moreover, if an 
individual Whishes to invite other individuals to a created 
chat session about a WEB page he or she is visiting, URL’s 
must be sent to each individual along With a request to 
navigate to the WEB page and join in. Such individuals are, 
hoWever, limited to chatting With those persons Who are 
noti?ed and accept by navigating to the page and joining the 
session. Persons Who have the same chat softWare capability 
and are already visiting the same WEB page cannot typically 
be detected or included in the chat session. 

[0014] What is clearly needed is a method and apparatus 
that enables real-time chat capability that is URL-sensitive 
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in real time such that individuals visiting a URL may be 
detected and offered an opportunity to engage in chat With 
other individuals visiting the same URL. Such a method and 
apparatus Would provide a neW means for participants to 
communicate With people of common interests as Well as 
providing a neW venue for advertisers to send ads and other 
material to consumers through third party ad streaming. 

SUMMARY OF THE INVENTION 

[0015] In a preferred embodiment of the present invention 
a site-sensitive service system in a Wide-area netWork 
(WAN) is provided, comprising an enhanced broWser exten 
sion executing on a ?rst client platform and accessing the 
WAN; and a service-control server in the WAN. The 
enhanced broWser extension opens a ?rst communication 
link to a ?rst WAN-connected site and at least a second 
communication link to the service-control server, and 
reports the address of the ?rst WAN-connected site to the 
service-control server, and Wherein the service-control 
server streams information to the client platform based on 
the address of the ?rst WAN-connected site. In preferred 
embodiments the WAN is the Well-knoWn Internet netWork. 

[0016] Also in a preferred embodiment information 
streamed to the ?rst client platform comprises identities of 
additional clients concurrently connected to the ?rst WAN - 
connected site. Further, in preferred embodiments the ser 
vice-control server initiates a chat session among client 
platforms having a connection to the ?rst WAN-connected 
site as reported by respective enhanced broWser extensions 
at the client platforms. The server may be connected to 
multiple chat servers for organiZation and control of chat 
sessions. 

[0017] In some cases the information streamed to the 
client platform is transparent to a host of the ?rst WAN 
connected site, and the information streamed may include 
advertisements hosted by entities other than a host of the ?rst 
WAN-connected site. In other cases the information 
streamed to the client platform is controlled by a host of the 
?rst WAN -connected site, and the server may initiate a chat 
session among client platforms having a connection to the 
?rst WAN -connected site as reported by respective enhanced 
broWser extensions at the client platforms, the chat session 
also controlled by the host of the ?rst WAN -connected site. 

[0018] In many embodiments the service-control server 
maintains statistics on sites visited by clients, and makes the 
statistics available to clients and to hosts of such as WEB 
pages. 

[0019] In another aspect of the invention a method for 
providing selected information by a service-control server to 
client platforms in a Wide-area-netWork is provided, 
comprising steps of (a) reporting broWsing destinations to 
the service-control server by enhanced broWser extensions at 
the client platforms; (b) listing in the service-control server 
client platforms accessing common WAN destinations; and 
(c) streaming information to client platforms based on the 
lists of client platforms accessing the common destinations. 
Preferably the WA is the Internet. Further the information 
may include identities of additional client platforms concur 
rently connected to the common destinations. In many cases 
the server can initiate a chat session among the client 
platforms having a common connection to a WAN destina 
tion as reported by respective enhanced broWser extensions 
at the client platforms. 
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[0020] In many cases the information streamed to the 
client platform is transparent to a host of the common 
destination, and the information streamed to the client 
platform includes advertisements hosted by entities other 
than the host of the common destination. In other cases 
information streamed to the client platform may be con 
trolled by a host of a common destination. In these embodi 
ments chat sessions are also controlled by the host of the 
common destination. 

[0021] In the various embodiments of the invention, dis 
closed in enabling detail beloW, for the ?rst time chat 
capability is seamlessly integrated With Internet browsing, 
and broWsing clients visiting a common Internet site can 
communicate With one another transparently to the host of 
the common site. Further, a neW dimension in advertising is 
provided, alloWing advertisers to stream ads to clients vis 
iting competitors WEB sites, and other capabilities. 

BRIEF DESCRIPTION OF THE DRAWING 
FIGURES 

[0022] FIG. 1 is a general overvieW of an integrated 
chat-advertisement-service netWork according to an 
embodiment of the present invention. 

[0023] FIG. 2 is a plan vieW of an exemplary desktop 
display of a broWser enhanced With the softWare of the 
present invention according to an embodiment of the present 
invention. 

[0024] FIG. 3 is a block diagram illustrating chat-ad 
server architecture according to an embodiment of the 
present invention. 

[0025] FIG. 4 is a process How chart illustrating an 
exemplary client/server interaction process according to an 
embodiment of the present invention. 

DESCRIPTION OF THE PREFERRED 
EMBODIMENTS 

[0026] According to a preferred embodiment of the 
present invention, a unique service is provided Wherein 
Internet chat capability is site-sensitive and may be inte 
grated With dynamic advertising to provide a site-sensitive 
advertising venue to multiple consumers. The method and 
apparatus of the present invention is described in enabling 
detail beloW. 

[0027] FIG. 1 is a general overvieW of a chat-advertise 
ment-service netWork 9 according to an embodiment of the 
present invention. Service netWork 9 provides a neW dimen 
sion for chat systems, alloWing multiple WEB site visitors to 
interact directly, and advertisers to provide ads to multiple 
consumer clients based on current real-time navigation 
status and, in some cases, pro?ling of such clients. Service 
netWork 9 comprises an Internet netWork 11, a server 
architecture 15, and a plurality of subscriber/clients, oper 
ating at client premises such as premises 29, 31, 33, and 35. 

[0028] Internet netWork 11 may be in some embodiments 
another type of data netWork knoWn in the art such as a 
private or corporate Wide-area-netWork Without 
departing from the spirit and scope of the present invention. 
HoWever, the practice of the present invention is optimiZed 
through the large public interface provided through Internet 
11. For convenience an Internet-Service-Provider (ISP) 13 is 
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shoWn as providing Internet-access connectivity betWeen 
Internet 11 and clients operating at premises 29, 31, 33, and 
35 as is knoWn in the art of Internet access, although each 
of the clients may have separate and unique access. 

[0029] Server architecture 15 is an example of service 
architecture in an embodiment of the present invention, and 
provides means for identifying and monitoring client param 
eters, enabling multiparty chat-session connections betWeen 
clients, and provides in some embodiments streamed ads to 
clients logged into chat-sessions. For example, a main 
Internet service-control server 17 is provided and adapted to 
identify clients and monitor client parameters related to 
navigation activity on the Internet. Such navigational activ 
ity is URL-speci?c such that When a client visits a WEB 
page (URL) it is reported to server 17 according to pre 
determined rules. The client extension hooks into Whatever 
extension API the broWser supports, Which is typically 
different for different broWsers. 

[0030] There may be more than one main or central server 
such as server 17 Without departing from the spirit and scope 
of the present invention. For example, an array of intercon 
nected machines may serve as a central or main server by 
virtue of collective and coordinated function. The inventor 
deems that one illustrated server 17 is sufficient for the 
purpose of explaining the present invention. A mass storage 
repository 20 is provided and connected to server 17. 
Repository 20 is an on-line storage adapted for storing 
information about clients such as pro?le information, sub 
scriber status, credit information, address information, and 
the like. 

[0031] Aplurality of Internet-connected chat servers, rep 
resented herein by one server 19, are provided and adapted 
to facilitate ongoing chat sessions betWeen clients practicing 
the present invention. An Internet-connected ad server 21 is 
provided in some embodiments and adapted to stream ads in 
a push or pull manner to individual chat sessions taking 
place in servers 19. Servers 17, 19, and 21 are illustrated as 
connected to an Internet backbone 27 and may communicate 
With one another. In one embodiment, additional data lines 
may also interconnect them if desired for purposes of 
dedicated bandWidth transmission of data betWeen servers. 
Moreover, ad server 21 and main server 17 may in many 
embodiments be one machine. The inventor illustrates these 
servers separately for the purpose of explaining separate 
function only and that separate physical machines or one 
machine may perform the desired functions. 

[0032] Also connected to Internet backbone 27 are WEB 
servers 23 and 25. Servers 23 and 25 are representative of 
many such servers connected to the Internet and adapted to 
host WEB pages and the like as is knoWn in the art. In many 
cases these WEB servers may be associated With ISPs. Main 
server 17 monitors client navigation associated With server 
content accessed by clients from standard WEB servers such 
as 23 and 25 by virtue of the softWare of the present 
invention. 

[0033] Main server 17 has a softWare application 39 
installed thereon and adapted to enable practice of the 
present invention. SoftWare 39 functions to enable sorting 
and organiZation of client data and real-time data associated 
With client-navigational monitoring, among other functions. 
SoftWare 39 uses the data to categoriZe and organiZe multi 
client chat sessions maintained in chat servers such as server 
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19. The skilled artisan will recognize that these chat sessions 
are not necessarily hosted in separate servers, and that this 
architecture is convenient for description. Software 39 may 
also coordinate other parameters associated with delivering 
prepared HTML ads to individual chat sessions being held 
in servers such as server 19. Software 39 may be imple 
mented in whole on server 17 as shown here, or in parts in 
any combination of servers 17, 19 and 21 as may be desired. 

[0034] Clients operating at client premises such as pre 
mises 29, 31, 33, and 35 use a personal computer or other 
Internet appliance capable of supporting Interactive chat 
capability to gain access to service-network 9 through ISP 
13 under normal Internet access parameters such as are 
known in the art. In this embodiment, clients at premises 29, 
33, and 35 are operating desktop computers while a client at 
premise 31 is operating a notebook computer. This variance 
simply illustrates that other computeriZed appliances 
capable of accessing the Internet other than desktop PCs 
may be used to practice the present invention. 

[0035] A client software instance 37 is shown installed on 
a participating PC at client premise 33. It may be assumed 
that an instance of the same software 37 is installed and 
operable on participating Internet appliances at premises 29, 
31, and 35 as well. Software 37 is, in a preferred embodi 
ment, a client chat-module implemented as a browser plug 
in. A client operating in any of illustrated client premises 
29-35 may, in practice of the present invention, download an 
instance of software 37 from any providing server in Internet 
11. Once downloaded, software 37 may automatically 
eXtract (if compressed) and install itself to the client’s WEB 
browser as a plug-in application enabling site-sensitive chat 
capability according to embodiments of the present inven 
tion. In an alternative embodiment, software 37 may be a 
chat helper instead of a chat module such that it con?gures 
a client’s eXisting chat program to the client’s desired WEB 
browser or browsers and thereby enables the practice of the 
present invention. This is done by considering other chat 
networks to be namespaces within the URL namespace. 

[0036] The inventors intend that the present invention 
overcome resistance from users who are already using 
popular chat networks such as IRC, Mirabilis’ ICQ, Yahoo 
pager, etc. Users of these services may want to use the new 
plug-in according to embodiments of the invention, but may 
not want to abandon their friends and associates in old 
networks. By creating a URL namespace in embodiments of 
the new invention that encompasses eXisting chat locations, 
users of the new plug-in may use the new client to trans 
parently enter these other networks without requiring their 
friends to change. 

[0037] For eXample, consider a user who uses IRC to chat 
on machine www.Xbar.com, port 3000. Let’s say the central 
server in the present invention is named chat.yodlee.com. 
All IRC communication happens under the URL http:// 
chat.yodlee.com/irc/. To use the chat client to do IRC, the 
user needs only visit the URL http://chat.yodlee.com/irc/ 
www.Xbar. com/3000/. This web server would present an 
IRC chat page, asking the user for their password if the 
server doesn’t already know it. After authentication, the new 
server logs in to www.Xbar.com on behalf of the user. Any 
input received by the central server will be echoed by the 
user’s homunculus on the machine www.Xbar.com. The 
friends of the user will not need to change anything to 
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continue communicating with the user, and the user may use 
the new chat client without cutting off any ties. Similarly, all 
ICQ communication will be conducted similarly under the 
URL http://chat.yodlee.com/icq/ virtual namespace. 

[0038] Returning now to FIG. 1, a client operating at a 
premise such as premise 31, for eXample, may browse 
WEB-sites as is typical with a WEB browser application. 
Such a client, by virtue of software 37, may now elect to 
enter a chat session created as a result of a plurality of clients 
participating at a common site (URL) at the same time. Such 
sessions are created and maintained in a chat server such as 
server 19 and include any other requesting client or client’s 
that happen to be at the same URL at the same time with just 
the requirement that they are enabled by virtue of software 
37. Pre-prepared ads from server 21 may in some embodi 
ments be streamed to each of many ongoing chat sessions 
wherein clients may elect to view and interact with such ads. 
Subscription to service network 9 may be provided through 
ISP 13, a company hosting architecture 15, or any other 
controlling entity enabled to provide software 37 and service 
network 9. 

[0039] In a preferred embodiment, subscription to service 
network 9 and download of software 37 is provided free to 
clients, however, advertisers would pay to use the created 
venues in chat sessions. In other embodiments, modest fees 
may be passed on to clients such as professional buyers for 
companies using the network to optimiZe effective purchas 
ing of products or services. In this sense, service network 9 
may be used as a public service, or a private corporate 
service network. In some embodiments, service 9 may be 
operated as a combination of public, private, and corporate 
enterprise. 
[0040] It will be apparent to the skilled artisan that archi 
tecture 15 may contain many more or fewer servers such as 
servers 19 and 21 than are illustrated here without departing 
from the spirit and scope of the present invention. The 
number of servers will depend on the scope of service 
network 9. More detail about the software function of the 
present invention is provided below. 

[0041] FIG. 2 is a plan view of an exemplary client 
interface display produced by a browser enhanced with 
software 37 of FIG. 1 according to an embodiment of the 
present invention. It will be apparent to the skilled artisan 
that this graphic interface may take many different forms 
within the spirit and scope of the invention, and the form 
illustrated is merely an eXample of the many. 

[0042] The WEB browser producing the interactive inter 
face of FIG. 2 may be any type of navigational software 
adapted to navigate the Internet or other data networks. In 
this eXample, the browser may be a common browser 
application such as Netscape NavigatorTM in any version. 

[0043] Software 37, when installed and invoked, typically 
provides a chat icon 40 in the display. The chat icon may 
take any graphic form, and is interactive as a selectable 
menu button or the like to invoke additional display related 
to the interactive extension of the present invention. This 
initiation link may also take other forms, such as a key code 
or a menu item. 

[0044] Selection of icon 40 or equivalent initiation mecha 
nism in the interactive interface provides a sidebar window 
38. The interface maintains normal browsing function as 
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illustrated by the standard tool bar. For example, File, Edit, 
VieW, Go, Bookmarks, and other standard pull-doWn 
broWser menus and function buttons are unaffected by 
softWare 37. Added functions related to the operation of 
extension softWare 37 may in some embodiments be added 
to existing pull-doWn menus provided as a normal part of the 
broWser interface. In a preferred embodiment, softWare 37 
uses hypertext transfer protocol (HTTP) to communicate 
With and receive data from server 17. 

[0045] In a preferred embodiment tWo HTTP connections 
are opened to server 17 for the purpose. One connection is 
for sending data and one is for receiving data. SoftWare 37 
in alternative embodiments may also use other knoWn data 
transfer technologies as may be knoWn in the art. HTTP is 
used in order to navigate through proxies Without problems. 
In alternative embodiments alternative protocol may be 
used, such a raW TCP. 

[0046] In this example, the broWser interface in FIG. 2 is 
displaying a WEB page hosted by an exemplary company 
illustrated here as Valve Co. Aparticular page 51 hosted by 
Valve Co. is illustrating a shut-off valve #0023, Which is 
being vieWed by an operating client such as one at one of 
premises 29-35 of FIG. 1. 

[0047] In preferred embodiments of the present invention, 
When a client invokes extension softWare 37, Which may 
happen With activation of the broWser application by default, 
connections are opened to server 17, as described brie?y 
above, in addition to any page the client may be vieWing. 
Extension 37 monitors the client’s broWsing activity and 
sends noti?cation of any new URL invoked to server 17, 
Where the client (as a subscriber to the inventive service) is 
knoWn. SoftWare 39 at server 17 lists and groups subscriber/ 
clients according to the URLs the subscriber/clients are 
accessing. Server 17 thus knoWs at any point in time exactly 
Which clients may be vieWing any one WEB page, and may 
provide such information to member clients, as Well as 
performing other functions. In some embodiments the ser 
vice control server can consider tWo different destinations 
(URLs) to be the same according to heuristics on the 
service-control server. 

[0048] Once softWare 37 is invoked as illustrated here, a 
control panel 41 is displayed. Control panel 41 contains 
additional control features designed to enable or disable 
certain chat-related function. For example, a vieW function 
enables a client to vieW the parameters of other clients that 
are currently engaged in vieWing the same WEB page 51. A 
WindoW 43 in this embodiment is provided to display a list 
of current clients Who are visiting. When the current client 
invoked the URL for WEB page 51 extension 37 noti?ed 
server 17, Which immediately returned parameters for other 
clients visiting the same page. It Will be apparent to the 
skilled artisan that control panel 41 may also be, for 
example, a menu bar. 

[0049] In this example, there are 5 clients engaged in 
vieWing valve page 51 With their interactive extensions 37 
activated. Other client parameters may be included in a 
client list in WindoW 43 such as indication of other com 
munication capability of each client, according to client 
pro?les kept at server 17. Such capabilities may include such 
as I-phone capability, ?le transfer capability, videophone 
capability, Whiteboard capability and so on. 

[0050] In alternative embodiments the alert of other 
vieWer clients at a WEB page and/or an active chat session 
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may be done in other Ways. There may be, for example, a 
number displayed in button 40 for active vieWers, or tWo 
numbers, one for active vieWers and another for clients in a 
chat session. There are many possible mechanisms. 

[0051] A chat button in this embodiment provided in 
control panel 41 alloWs a client to vieW a list of other clients 
vieWing valve page 51 Who are engaged in active chat, if 
any. AWindoW 45 provides an area to list such clients. In this 
example, only 2 of the 5 subscriber/clients vieWing valve 
page 51 are engaged in active chat. In this case, Joe D and 
Jane S are engaged in chat. Astatistics (Stat) button provides 
a client With additional pro?le information for each vieWable 
or actively chatting client. Such information is provided 
voluntarily by each participating subscriber/client and may 
include phone numbers, place of Work, address, title, e-mail 
address, and so on. 

[0052] If there are clients vieWing the same page but no 
active chat session, any of the vieWing clients may request 
a chat session, and the others Will then be noti?ed by some 
convention, and may enter a neWly activated chat session. If 
there is a session in progress, any client vieWing the page 
may use an enter (Ent) button to enter an existing chat. 

[0053] For a chat session a chat dialog box 47 appears 
alloWing text chat With, in this instance, clients Joe D and 
Jane S. Names (or more general IDs) of clients Will, of 
course, appear and disappear from WindoWs 43 and 45 
according to hoW they operate in the chat environment. For 
example, if Jane S leaves the chat session but stays at page 
51, her name Will disappear from WindoW 45, but remain in 
WindoW 43, and so on. In another embodiment, a client may 
temporarily leave a chat and return after visiting different 
WEB pages. 

[0054] A search (Srch) button in this embodiment is 
provided in control panel 41, and alloWs a client to search 
chat servers such as server 19 of FIG. 1 for other active chat 
sessions associated With other sites. Search parameters may 
include searching chats by subject, searching chats by WEB 
page, searching chats by knoWn client pro?le, searching 
chats by siZe of session, and so on. A dynamic search 
function such as the one provided above alloWs quick 
navigation to ongoing chats that may be more helpful to a 
client Wishing to see certain types of products or services, or 
perhaps other knoWn clients or friends. An invite function 
(not shoWn) may be integrated With the search function such 
that a client may invite another client to an ongoing chat. 

[0055] In one embodiment, chat transcripts may be stored 
for some period of time, as they typically are in conventional 
chat programs, for the purpose of rendering them searchable. 
In this case, a history button may be provided that, When 
invoked, produces a legible transcript of the chosen session. 
Moreover, by selecting to vieW the properties of any par 
ticipating individual, an option for searching only that 
individual’s chat interaction may be provided. Such tran 
script storage in one embodiment is made available at the 
service-control server, and cross-indexed for searching facil 
ity. It Will be apparent to the skilled artisan that storage and 
indexing, and searchability as Well, may be provided in a 
broad variety of Ways, depending on the needs of clients. 

[0056] Also included in control panel 41 is a ?le (File) 
button linking a client to a ?le transfer application for 
exchanging data ?les With other similarly-equipped clients. 
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A phone (Phn) button links a client With any I-phone 
applications for connecting to another client or clients Who 
are similarly equipped. AVIP button is provided and adapted 
to invoke any VIP services that may be applicable such as 
applying a purchase on a credit account Without having to 
use a credit card number, delivering special temporary chat 
controls, or the like. As the Internet continues to evolve 
toWards a state Wherein bandWidth is more Widely available, 
more multimedia options may be practical for chatting such 
as video chat and so on. 

[0057] In a preferred embodiment of the present invention, 
assuming an open chat session associated With a WEB page, 
and a client jumps to a neW WEB destination, the opened 
chat session remains, rather than being terminated. The 
termination is at the client’s request. In this embodiment, as 
the client selects to leave an open chat session, that client 
Will then receive visitor parameters for any neW destination, 
and may enter a neW chat session. 

[0058] In one embodiment of the present invention server 
17 is enabled to stream advertisements from an ad server 21 
into open and active chat sessions. Advertising is subscribed 
With various companies for the purpose, and is typically 
related to chat subjects in turn related to WEB pages to 
Which chat sessions are associated. An ad (Ads) button is 
provided and alloWs a client to vieW or to block the ads that 
may be streamed into a chat session. For example, if a client 
Wishes to vieW such ads, he clicks on the ads button With 
conventional pointer technology to open an ad dialog box 49 
in Which ads such as ad 53 (Pipe Co.) are vieWable. 
Streamed ads may be timed such that a plurality of ads may 
appear in box 49 one at a time in such as a serial or rotational 

fashion. In another embodiment, several ads may appear 
together and remain throughout the chat. The ads are typi 
cally banner ads as interactive hyperlinks alloWing client 
selection to initiate navigation to the advertiser’s WEB site. 
In this example ad 53 is for a pipe company that may provide 
connective piping for valve #0023 or other valves sold by 
Valve Co. Aclient may also select to discontinue vieWing of 
the ads. 

[0059] Ads are, in a preferred embodiment as mentioned 
above, interactive hyperlinks to WEB pages (URL’s) hosted 
by companies providing the ads. For example, by clicking 
on a displayed ad such as ad 53 in box 49, a client may be 
launched to the WEB page Where products or services of the 
ad may be purchased. In one embodiment, an ad may be a 
link to doWnloadable information, a live agent connected to 
the ad, and so on. There are many such possibilities. 

[0060] In a preferred embodiment a client need not leave 
a chat or a WEB site he or she is vieWing When invoking a 
URL associated With a streamed ad such as ad 53. Rather, a 
second broWser WindoW may open containing the WEB 
page of the advertising Company. In this Way a client may 
make comparisons in products or services, see related prod 
ucts or services, and so on Without giving up his or her 
current page or current status in a chat session. If the neW 
site has an ongoing chat associated With it as Well, the client 
may jump to that chat for a period of time and then return 
to his or her original chat session. Moreover, a client may 
also leave his or her current chat, and commit to the neW 
chat. 

[0061] An information (Inf) button is provided in control 
panel 41 and provides additional information regarding any 
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ads seen in ad box 49 Without having to navigate to the WEB 
page of the ad. For example, ads that are presented in box 49 
Will be, of course, siZed to ?t. Perhaps only the company 
logo and a feW descriptive titles Will be visible. Therefore, 
by right clicking on an ad such as ad 53, and then clicking 
the Information button, more detailed descriptions of prod 
ucts and services may be provided about the particular 
company sponsoring the ad. Such details may be contained 
in a pull-doWn box or separate WindoW. Right clicking on an 
ad such as ad 53 may hold it in display mode until additional 
information is obtained. Right clicking again may resume 
normal ad rotation. 

[0062] Some prior art chat programs alloW a client to ?nd 
friends and associates Who happen to be on-line and then 
direct them through messaging to navigate to a same WEB 
page such that they Will then be chatting While vieWing the 
same page. HoWever, they must be using the same softWare 
and be registered on each other’s softWare. 

[0063] Integrating a buddy system into a standard WEB 
broWser as part of the plug-in is unique over the above 
convention in that it is con?gured to a WEB broWser and not 
a standard chat program. In an embodiment Wherein the 
softWare plug-in is a chat helper instead of a complete chat 
program, clients practicing the present invention may be 
hosting separate and normally non-compatible chat pro 
grams. Via use of the helper extension, a client is enabled to 
send a URL to a friend and invite the friend over to the chat 
at that URL With automatic navigation and inclusion into the 
chat even though they are using tWo different programs. The 
separate programs are made compatible by the software of 
the present invention. 

[0064] Using a virtual name space, a user may operate a 
conventional chat program and participate in a site-sensitive 
chat Without cutting ties With his other chatting friends on 
the conventional chat program. This implementation creates 
a virtual space for all of the user’s friends Who aren’t 
practicing the present invention. In this Way, a user may use 
a chat program such as the Well-knoWn IRCTM program to 
engage in site-sensitive chat at a URL Without losing his chat 
connection to his friends. Input from communicating friends 
is directed to the server location and port hosting the name 
space. An IRCTM chat WindoW Would open for the user in 
addition to his extension 37 of FIG. 2. 

[0065] Control features included in plug-in 37 are not 
limited to the variety described herein, but may also include 
all knoWn features practiced in any chat environment such as 
Whisper, private discussion, use of macros and the like. 
Automatic updates that are transparent to the user and full 
support of language differences and e-mail protocols, bi 
directional text, and so on. 

[0066] The inventor intends, that plug-in 37 support all 
multimedia editing including using thumbnails, voice, and 
video Where bandWidth permits. Similarly, the practice of 
the present invention may be easily separated betWeen the 
Internet and such as an Intranet by knoWn address recogni 
tion techniques. 

[0067] The inventor knoWs of no existing chat service 
Wherein navigational parameters of participating clients are 
automatically reported to a controlling server for the purpose 
of creating a chat opportunity around that particular WEB 
page and Wherein ads may be continually streamed to the 
chat session as long as it exists. 
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[0068] This unique and novel approach provides advertis 
ers With a neW avenue for advertising that is not currently 
available in the art. The created ability for advertising is also 
unique in that direct presentation may be made to clients 
Who are pre-quali?ed and already interested in the subject 
matter of the ads. Clients are similarly afforded a unique 
level of comfort not available in prior art in that they may 
converse With other clients of varying experience (in chat). 
Such clients may obtain among other things, information 
related to a common subject, help making decisions, assis 
tance, in con?guring orders or other technical assistance, 
testimony from others Who have already done business With 
companies providing ads, and so on. 

[0069] It Will be apparent to one With skill in the art that 
a chat softWare-plug-in such as softWare 37 may have more 
or feWer control features than are illustrated herein Without 
departing from the spirit and scope of the present invention. 
For example, additional temporary controls may be provided 
by doWnload to requesting clients Who may then use them in 
conjunction With a chat session. Such controls may alloW 
doWnloading of con?guration models, order forms, sensitive 
material, or other conventions. Such controls may also be 
adapted to alloW certain chat participants to exert some 
control over the behavior of other participants as is knoWn 
in the art. 

[0070] Ads may also be tailored according to knoWn 
clients such as VIP clients qualifying With exceptional 
income or status. For example, if all participants are vieWing 
a marine product page, and a majority of them have excep 
tional annual incomes, then ads for cabin cruisers may be 
streamed instead of ads for small skiffs. The inventor intends 
that this example be construed as exemplary only in function 
and appearance as a desktop computer or Internet appliance 
interface. Functionality and appearance of interface 40 and 
softWare 37 may vary With different Internet appliances, 
Which may have differing display modes and control capa 
bilities. Typical requirements for an Internet appliance to 
practice the present inventions are that it has access to the 
Internet, supports some type of display mode, supports chat 
softWare, and supports URL navigational capability. 

[0071] As registered clients obtain and begin using soft 
Ware 37 of the present invention, it Will be apparent that a 
server architecture Will be required that is capable of hosting 
many chat sessions for limited, possibly short, periods of 
time With sessions continually closing and neW sessions 
opening based on real-time navigational parameters reported 
by portions of all clients at any given time. Such a ?exible 
and scalable server architecture is detailed beloW. 

[0072] FIG. 3 is a block diagram illustrating chat-ad 
server architecture 15 of FIG. 1 according to an embodiment 
of the present invention. Architecture 15 is adapted to 
facilitate many thousands of clients Who are organiZed into 
groups in each of many connected chat servers such as 
server 19 of FIG. 1. Main server 17, as previously described, 
is responsible, among other tasks, for receiving data from 
plug-ins 37 in the ?eld and sending data to plug-ins 37 in the 
?eld. Each registered client typically has an IP address and 
identi?cation indicator. These parameters, along With URL 
status of each client’s broWser is used to route the client to 
one of many chat servers 55a-h, Which are analogous to 
server 19 of FIG. 1. In this sense, server 17 is also used as 
a high-speed data router capable of assigning sessions in 
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servers 55a-h and routing clients to such created sessions 
according to session address, Which Will typically be a URL 
address. Additional data that is pre-stored in repository 20 
may also be used to enhance identi?cation of any client. 
Such data Would be available according to client discretion 
to others in a same chat session as previously described With 
reference to FIG. 2. 

[0073] In this example, all chat parameters are server 
controlled by server 17 and companies hosting individual 
URL’s are not directly aWare of the ongoing chat betWeen 
clients visiting their WEB pages. Ads are streamed to clients 
in session from ad server 21, Which may include advertise 
ments of a competitive nature to the material on a particular 
WEB page de?ning the session. 

[0074] In another embodiment, companies hosting WEB 
pages to Which clients may broWse may also control the chat 
sessions. In this case, companies use their WEB pages as a 
launching pad to a related chat room facilitated by archi 
tecture 15 Wherein different ads from the company may be 
streamed according to the company’s rules. A company’s 
paid individual may also host such a chat session to help 
With technical problems or questions, and so on. In this case, 
competitive ads Would typically not be streamed to consum 
ers. In this Way, companies may set up chat sessions Without 
maintaining servers and other equipment on the Internet, and 
the companies may control the look and functionality of the 
chat sessions rather than the client default controls or server 
controls. Moreover, embedded tags may be provided in such 
WEB pages that contain certain instruction for server 17 
related to chat rules and advertisement parameters. 

[0075] Typically, all ads Whether competitive or not, are 
pre-prepared in the form of banner or other interactive ads 
and stored in server 21 as illustrated by the directional arroW 
into server 21. Server 21 communicates With server 17 to 
determine Which ads Will be streamed to Which on-going 
sessions in servers 55a-h. HoWever, this is not to be con 
strued as a limitation as, ad servers other than the one hosted 
by the service such a ones associated With company sites, 
may Well be alloWed to prepare and stream their oWn ads. 

[0076] There are many possible variations for delivering 
ads to different URL-de?ned chat sessions. Some of these 
variations Will depend on the competitive nature of the chat 
session. If server 17 controls all chat parameters transparent 
to hosts of de?ning URL’s, then ads may Well be competi 
tive in nature. For example, ads may adhere to loose 
categories de?ned by general subject such as perhaps “com 
puter peripherals”. When a chat session de?ned by, for 
example, the home-page of GateWay ComputersTM opens up 
in one of servers 55a-h, then ads adhering to the loose 
category of “computers and peripherals” may be organiZed 
and rotated into the chat session. As additional sessions open 
up that are de?ned by additional pages provided by Gate 
WayTM the category may narroW someWhat depending on the 
subject that the neW page more clearly falls under such as, 
perhaps, “computer monitors”. At this stage or session 
everyone is looking at GateWayTM monitors. Ads for moni 
tors provided by competitors and GateWayTM as Well may be 
rotated into the more speci?c session. (Multi-tiered site 
sensitive chat). 

[0077] If the session is site controlled (company hosting 
visited URL’s) then ads are not competitive to the visited 
site. These ads may include additional information not 
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available on the WEB page, or perhaps ads of af?liates 
offering complimentary products or services, Which may be 
rotated into such sessions. Likewise, there may be no ads at 
all. Many sites are non-commercial and may Wish to control 
chats based on subject matter they present to the public 
through their WEB pages. For example, a private individual 
may host a bird-Watching page and may Wish to chat With 
felloW bird lovers as they visit his page. He may control, or 
even host the chat session set-up by virtue of server 17 and 
one of servers 55a-h. If desired, he may request any adver 
tisers he trusts to prepare ads and send them to his chat 
session for a fee. In this Way, he becomes a sales agent for 
the neW advertising agencies. Perhaps getting a small per 
centage of any commission from any sales resulting from 
advertisement in his chat sessions. 

[0078] There are many possible implementations for the 
method and apparatus of the present invention both site 
controlled and server-controlled. The netWork may be used 
for competitive advertising (server-controlled), advertising 
from a same site (site-controlled), or for recreational or 
educational purpose (no advertising). HoWever, an embodi 
ment Wherein competitive advertising is practiced may 
afford more revenue in order to maintain and expand archi 
tecture 15. In other embodiments, one netWork may provide 
a combination of all embodiments. 

[0079] One URL may de?ne a chat. All clients visiting that 
URL may vieW and chat With all other consenting client 
visitors. There are also situations in Which one main URL 
leads by virtue of interaction to many additional URL’s 
presenting more detailed or segregated information that is 
only generally available from the ?rst URL. As clients 
progress to additional URLs, available chat sessions Will 
likely become smaller in terms of number of clients. Enter 
prise rules Will dictate the acceptable levels of chat partici 
pants in any one URL-de?ned chat. For example, a mini 
mum number of visitors may be required for a chat session 
to be created. Similarly, a pre-determined maximum number 
of clients may de?ne a full chat room. In this case, a second 
chat room under the same URL may be created and clients 
may be informed by server 17 that they may enter the neW, 
less-congested room. When a number of clients drops beloW 
a pre-determined minimum, an open session may close by 
rule. In this Way, more popular URL’s Will be more likely to 
have at least one chat session associated With them. 

[0080] In one embodiment, a list of top URL’s (largest 
number of clients visiting or chatting at one URL) may be 
provided to clients by request. Such lists may be made 
available for many different categories and may be obtained 
through a search function such as one described in FIG. 2. 

[0081] In order for streamed ads to adhere to the general 
subject matter of a URL, a means for at least partial parsing 
of each URL (WEB page) is provided. This may be accom 
plished in different Ways. In one method, softWare 37 reports 
the URL address and a short descriptive summary of it’s 
subject matter parsed from the display at such time a client 
invokes the page. In another method, softWare 37 sends a 
displayable form of the URL and parsing is performed 
on-line at server 17. Because URL’s are not alWays constant 
in terms of content, and may even be reassigned to other 
entities, parsing is required if ads are to be streamed accord 
ing to subject category. 
[0082] In an embodiment Wherein ads are not streamed, 
there is no need for URL parsing by softWare elements of the 
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present invention (client 37 or parent 39) of FIG. 1. Other 
methods for controlling ads or chat content may be provided 
through site control implementations. For example, meta 
tags, active-X controls or other embedded modules inserted 
into WEB pages may be picked up by softWare 37 and 
reported to softWare 39 in server 17, Which communicates 
the instruction to ad server 21 for appropriate deployment of 
ad content, speci?c decorum, scripted messages, and the like 
into any designated chat-session WindoW. 

[0083] In some embodiments Wherein competitive ads are 
streamed, ad server 21 may multicast a same ad schedule to 
many separate URL-de?ned sessions. In another embodi 
ment, separate ad packages are bundled in real-time and 
addressed for broadcast to individual URL sessions in serv 
ers 55a-h. In this Way, many different ad packages may be 
sent to many differing URL’s. It Will be apparent to one With 
skill in the art that the sophistication of advertising to an 
extremely large number of URL-de?ned sessions Will 
depend on many factors. These include variation of repre 
sented subjects associated With chat sessions, variety of 
available advertisers, ability to tailor ads and ad packages to 
speci?c sessions, and capacity of data lines connecting chat 
servers 55a-h to facilitate many varying ad packages. 

[0084] In yet another embodiment, secondary ad servers 
(not shoWn) are connected one each to each chat server such 
as servers 55a-h. In this Way, bulk ads may be delivered to 
secondary ad servers for organiZation and redistribution to 
individual sessions according to enterprise rules. Pre-created 
ads are preferably provided by advertisers. HoWever, a 
convention such as a task force of ad Workers may be 
provided to create and package the ads for the advertisers. 
There are many rigid and ?exible embodiments that may be 
created. 

[0085] FIG. 4 is a process How chart illustrating an 
exemplary client/server interaction process according to an 
embodiment of the present invention. In step 57, a client 
having softWare 37 of FIG. 1 con?gured to his or her WEB 
broWser begins broWsing the Internet. SoftWare 37 may be 
a standalone chat module, a helper application for a client’s 
existing chat program, or a plug-in to the broWser. In step 59, 
a client invokes application 37 by, for example, a button 
added to normal broWser controls. In some cases this step 
may be automatic When the user loads the broWser applica 
tion With deactivation of softWare 37 achieved by virtue of 
con?guration settings. 

[0086] In step 61 a client navigates to a ?rst URL. Enter 
prise rules Will dictate Whether or not a URL is automatically 
reported to a server such as server 17. For example, a certain 
time minimum may be observed in Which it is deemed that 
a client intends to stay and participate in chat or at least 
broWse a list of visitors. A button may be provided for a 
client to manually send a URL to server 17 to receive a status 
report indicating Whether or not there are other chatting 
visitors, and their number. In this example it is assumed that 
all URL destinations by the client are reported to server 17, 
and this is re?ected as step 62. As previously described, the 
URL reports are processed at server 17 and used to report 
back to each broWsing client the pool of clients vieWing the 
same page. 

[0087] Assuming that a client Whishes to chat With other 
clients at the site, he or she Will initiate a chat request to 
server 17 by activating an initiation mechanism in step 63, 
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such as a chat icon or menu item provided in the browser 
interface by software 37. This request goes to server 17. At 
step 65 server 17 receives the chat request from a client 
including client parameters for routing the client into an 
existing chat session. Client parameters may include a 
requested URL, the client’s IP address (if required), and the 
client’s ID and passWord information if not already provided 
or otherWise knoWn before the chat request step (63). 

[0088] At step 67 server 17 sorts and organiZes client data 
for clearing entry into or routing into an active chat session. 
This step may include compressing data for faster delivery. 
At step 69 a routing request is completed and may include 
additional metadata containing client information acquired 
from a data repository such as repository 20 of FIG. 1. Such 
information may be used to verify or con?rm passWords, age 
information, and/or updates of client altered pro?le infor 
mation Which may be altered for each session. 

[0089] At step 71, server 17 obtains the IP address (from 
list) from a chat server that has a matching URL or URL tag 
listed as indication that a chat session is in progress. In an 
embodiment Wherein server 17 is a high-speed data router, 
then meta-tags representing client ID and requested URL 
may be used to route to and establish connection With the 
appropriate session. The actual URL may be pre-associated 
With an IP address of the appropriate chat server such as one 
of servers 55a-h of FIG. 3, and routed to the session having 
the matching URL or URL Tag. 

[0090] It is important to note here that if a URL and client 
identi?cation has been sent to server 17 in step 61 prior to 
a chat request, then the client’s parameters may be made 
available (ahead of time) to other client’s as a listed visitor 
not engaged in chat. Aclient may have the option to turn off 
this feature and may only be visible to other clients if he is 
actually accepted into a chat session. 

[0091] At step 73, display results associated With the chat 
session are sent to the client such as any customiZed chat 
page, any additional temporary controls, statistical informa 
tion, expired chat transcripts or archives, and so on. If a 
client desires to see ads that may be streamed (in some 
embodiments) into the active session, then a temporary 
control may be used to request the ads. An ad server such as 
server 21 of FIG. 1 may be used to stream ads to a session. 
Such ads may be vieWed by and are accessible to clients by 
virtue of interaction With a pointer device or other set of 
controls. 

[0092] At step 79 ads display according to enterprise rules 
in a WindoW adapted for the purpose, or on a chat page itself, 
or perhaps, even in a section of a common URL page if the 
chat is site-controlled. If a client decides to interact With a 
displayed ad, then he may select the desired ad With a pointer 
device or other control method and launch a neW URL 
containing information related to the ad such as on-line 
order forms, more detailed information about the ad, or other 
content related to the ad. In one embodiment, a client 
invoking an ad may continue broWsing Without losing his 
chat connection. In another embodiment, a neW page may be 
associated With another level of vieWers and chatters. If so, 
a client may elect to stay in his current chat or leave and join 
the neW chat at the neW URL. If he decides to engage in chat 
at the neW location, he initiates a neW chat request at step 63. 

[0093] It Will be apparent to one With skill in the art that 
the steps illustrated in this example may be provided in 
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altered order, and different descriptions Without departing 
from the spirit and scope of the present invention. For 
example, steps 65 through 71 may be condensed into one 
logical step or process. Step 61 may be taken before step 59. 
Steps may vary according to varied client activity. There are 
many variable interaction possibilities. The inventor intends 
that the steps illustrated above be construed as exemplary 
only of one possible client server interaction process. 

[0094] It Will also be apparent to one With skill in the art 
that service netWork 9 may be implemented strictly in a 
business sense Where ads are streamed, a recreational sense 
Where no ads are streamed, or in a combination of both. 
Service netWork 9 may be practiced on the public Internet, 
a private or corporate WAN, or in a combination netWork. 

[0095] In a further embodiment of the present invention 
the service-control server 17 or equivalent maintains records 
of Internet sites visited and reported by clients and organiZes 
statistics based on the historical records. In various embodi 
ments the statistics are made available to commercial par 
ticipating Internet sites and to clients. It Will be apparent to 
the skilled artisan that such statistics Will have many uses. 

[0096] There are, in various embodiments of the invention 
a number of features considered by the inventors to be neW 
and non-obvious in addition to those described herein above. 
These include: 

[0097] The plug-in supports all standard chat-client 
features. This includes buddy lists, messaging 
another user, indicating emotions or actions, using 
macros, ignoring users, private discussions, Whisper 
ing, and the like. 

[0098] The plug-in auto-updates itself. Periodically, 
the plugin Will check to see if a neWer version of the 
plug-in is available from the central server, and if so, 
it Will silently update itself Without requiring user 
intervention. 

[0099] The plug-in is foreign language friendly, and 
is not limited to English alone. It supports Unicode, 
multi-byte character strings, bi-directional text, vari 
ous input method editors, etc. 

[0100] The plug-in supports a fully scriptable inter 
face. It is accessible through JavaScript, VBScript, 
and the like as part of the DOM. It ?res events When 
incoming text arrives and lets a page provide its oWn 
interface for the chat session. 

[0101] Chats on Intranets stay Within the internal 
netWork. The plug-in detects that a URL is an 
Intranet address and does not forWard it to a central 
server. HoWever, if the company decides to install a 
central server of its oWn, the plug-in may be con 
?gured so that all Intranet chats goes to that com 
pany’s central server and all external chats go to the 
global central server. 

[0102] Users can tell the plug-in to stop sending its 
URLs. Sometimes a user doesn’t Want to see their 

URLs transferred anyWhere. They can easily toggle 
this in the plug-in so that nothing about their URLs 
is sent to the central server, nor do they see anything 
about other users at those URLs. This is to address 
privacy concerns. 
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[0103] Optionally, other users may designate a user 
as ‘Witty’, ‘clever’, ‘profane’, etc. Over time, users 
can develop a reputation that may be accessed by 
other users online. Comments about users may be 
stored, and certain pro?les of users can be selected 
for being ignored or paid attention to. 

[0104] Users may folloW a leader as they move from 
URL to URL. The leader may elect not to be fol 
loWed. 

[0105] Chat transcripts can be searched and may 
persist for a period of time. 

[0106] Users can indicate What interests they have 
and What memberships they have. People With recip 
rocal interests Will see the matching persons indi 
cated in their chat. E.g. ‘Looking for relationship’, 
‘Member of YMCA’, ‘Looking for used Toyota for 
sale’. 

[0107] Users may get the plug-in to stay ?xed at a 
certain URL as the user moves the broWser to a neW 

URL. This lets users continue a chat session as they 
continue broWsing. 

[0108] Users may extensively customiZe their pro 
?les (eg with a thumbnail picture of themselves.) 

[0109] The plug-in may add additional protocols to 
the broWser, e.g. chat:. This Would take the user to a 
neW URL and open up a chat session there. 

[0110] It Will also be apparent to one With skill in the art 
that differing architectures may be used to practice the 
present invention Without departing from the spirit and 
scope of the present invention. For example, server 17 may 
be a plurality of connected machines dedicated to commu 
nicating to and connecting clients to individual ones of a 
plurality of chat servers. In another embodiment, server 17 
may be such as a high-speed data router With server capa 
bility. In this embodiment, server 17 may contain or be 
connected to a processor-operated sWitch that may route 
clients to connected chat servers, and then to appropriate 
chat sessions ongoing Within those servers. An array of 
connected ad servers may be connected to each chat server 
according to an established scheme such that appropriate ads 
go to appropriate servers. One ad server may be used to 
broadcast ads to all chat servers over a suitable data line. 

There are many possible embodiments, many of Which have 
been described above. The method and apparatus of present 
invention should be afforded the broadest scope. The spirit 
and scope of the present invention is limited only by the 
claims that folloW. 

What is claimed is: 
1. A site-sensitive service system in a Wide-area netWork 

(WAN), comprising: 
an enhanced broWser extension executing on a ?rst client 

platform and accessing the WAN; and 

a service-control server in the WAN; 

Wherein the enhanced broWser extension opens a ?rst 
communication link to a ?rst WAN -connected site and 
at least a second communication link to the service 
control server, and reports the address of the ?rst 
WAN -connected site to the service-control server, and 
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Wherein the service-control server streams information 
to the client platform based on the address of the ?rst 
WAN -connected site. 

2. The system of claim 1 Wherein the WAN is the Internet. 
3. The system of claim 1 Wherein the information 

streamed to the ?rst client platform comprises identities of 
additional clients concurrently connected to the ?rst WAN - 
connected site. 

4. The system of claim 3 Wherein the service-control 
server initiates a chat session among client platforms having 
a connection to the ?rst WAN-connected site as reported by 
respective enhanced broWser extensions at the client plat 
forms. 

5. The system of claim 4 Wherein the service control 
server is connected to multiple chat servers for organiZation 
and control of chat sessions. 

6. The system of claim 1 Wherein the information 
streamed to the client platform is transparent to a host of the 
?rst WAN -connected site. 

7. The system of claim 6 Wherein the information 
streamed to the client platform includes advertisements 
hosted by entities other than a host of the ?rst WAN 
connected site. 

8. The system of claim 1 Wherein the information 
streamed to the client platform is controlled by a host of the 
?rst WAN -connected site. 

9. The system of claim 8 Wherein the service-control 
server initiates a chat session among client platforms having 
a connection to the ?rst WAN -connected site as reported by 
respective enhanced broWser extensions at the client plat 
forms. 

10. The system of claim 1 Wherein multiple client plat 
forms employing enhanced broWser extensions report their 
individual broWsing activities by address to the service 
control server, and the service control server maintains 
statistics on sites visited by clients. 

11. A method for providing selected information by a 
service-control server to client platforms in a Wide-area 
netWork (WAN), comprising steps of: 

(a) reporting broWsing destinations to the service-control 
server by enhanced broWser extensions at the client 
platforms; 

(b) listing in the service-control server client platforms 
accessing common WAN destinations; and 

(c) streaming information to client platforms based on the 
lists of client platforms accessing the common desti 
nations. 

12. The method of claim 11 Wherein the WAN is the 
Internet. 

13. The method of claim 11 Wherein the information 
streamed to the client platforms comprises identities of 
additional client platforms concurrently connected to the 
common destinations. 

14. The method of claim 13 Wherein the service-control 
server initiates a chat session among the client platforms 
having a common connection to a WAN destination as 
reported by respective enhanced broWser extensions at the 
client platforms. 

15. The method of claim 11 Wherein the information 
streamed to the client platform is transparent to a host of the 
common destination. 
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16. The method of claim 15 wherein the information 
streamed to the client platform includes advertisements 
hosted by entities other than the host of the common 
destination. 

17. The method of claim 11 Wherein the information 
streamed to the client platform is controlled by a host of a 
common destination. 

18. The method of claim 17 Wherein the service-control 
server initiates a chat session among client platforms having 
a connection to a common destination as reported by respec 
tive enhanced broWser extensions at the client platforms. 

19. The method of claim 11 Wherein the service control 
server maintains statistics on sites visited by clients. 

20. An enhanced Internet broWser application, compris 
mg: 

a ?rst capability for accessing an Internet-connected WEB 
page through a URL, and for displaying the WEB page; 

a second capability for opening an additional communi 
cation link to a service-control server, and for reporting 
the URL of the WEB page to the service-control server; 
and 

a capability for receiving and selectively displaying infor 
mation streamed from the service-control server based 
on the URL reported. 

21. The broWser application of claim 20 Wherein the 
information streamed comprises identities of client plat 
forms executing broWser applications concurrently visiting 
the WEB page. 

22. The broWser application of claim 21 Wherein the 
service-control server initiates a chat session among client 
platforms having a connection to the WEB page as reported 
by respective enhanced broWser applications at the client 
platforms. 

23. The broWser application of claim 22 Wherein the 
application opens an extended WindoW to the broWser Win 
doW for the chat session. 

24. The broWser application of claim 20 Wherein the 
information streamed to the client platform is controlled by 
a host of the WEB page through the service control server. 

25. A service-control server on the Internet, comprising: 

a capability for logging URLs visited by multiple clients, 
and grouping clients by active URL site visitation; and 

a capability for streaming information to clients based on 
the active URL sites logged. 

26. The server of claim 25 Wherein the information 
streamed to an individual client comprises identi?cation of 
other clients visiting the common URL site. 

27. The server of claim 25 further comprising a capability 
for initiating a chat session among clients visiting a common 
URL site. 
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28. The server of claim 25 Wherein the information 
streamed to clients is transparent to a host of the common 
URL site. 

29. The server of claim 28 Wherein the information 
streamed to the client platform includes advertisements 
hosted by entities other than a host of the common URL site. 

30. The server of claim 25 Wherein the information 
streamed to the client platform is controlled by a host of the 
common URL site. 

31. The server of claim 30 Wherein the server initiates a 

chat session among clients having a connection to the 
common URL site. 

32. The server of claim 25 Wherein the server maintains 
statistics on sites visited by clients. 

33. AbroWser plug-in for an Internet broWser application, 
comprising: 

a ?rst capability for opening, in addition to any commu 
nication links established by a broWser using the plug 
in, an additional communication link to a service 
control server, and for reporting the URL of any WEB 
page accessed by the using broWser to the service 
control server; and 

a second capability for receiving and selectively display 
ing information streamed from the service-control 
server based on the URL reported. 

34. The broWser plug-in of claim 33 Wherein the infor 
mation streamed comprises identities of client platforms 
executing broWser applications concurrently visiting the 
WEB page. 

35. The broWser plug-in of claim 34 Wherein the service 
control server initiates a chat session among client platforms 
having a connection to the WEB page as reported by 
respective enhanced broWser applications at the client plat 
forms. 

36. The broWser plug-in of claim 35 Wherein the appli 
cation opens an extended WindoW to the broWser WindoW for 
the chat session. 

37. The broWser plug-in of claim 33 Wherein the infor 
mation streamed to the client platform is controlled by a host 
of the WEB page. 

38. The broWser plug-in of claim 36 Wherein the client 
platform maintains a list of frequent communicants, and the 
extended WindoW includes a user-initiation for sending an 
alert to all or individual ones of the list of frequent com 
municants, the alert identifying the URL currently the focus 
of the broWser application. 


