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(57) ABSTRACT 

Apacket-based communication protocol for communicating 
messages betWeen computing devices over a communica 
tion link therebetWeen (such as betWeen a communication 
server and hand-held data acquisition device over a Wireless 
link therebetWeen), each message comprising a plurality of 
equal length information packets. A ?rst information packet 
in each message is constructed With a ?rst format including 
a long header and a data segment. All information packets 
subsequent to the ?rst information packet in each message 
are constructed With a second format including a short 
header and a data segment. The data segments from the 
plurality of information packets Within each message form a 
single data set related to a single matter. The use of the short 
header in the second format information packets maximizes 
the amount of information contained in such information 
packets and thus provides for improved information 
throughput. 
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COMMUNICATION PROTOCOL FOR USE WITH A 
DATA ACQUISITION AND RETRIEVAL SYSTEM 

WITH HANDHELD USER INTERFACE 

BACKGROUND OF THE INVENTION 

[0001] 1. Field of the Invention 

[0002] The present invention relates in general to a system 
for data acquisition and retrieval through the use of an user 
interface remotely located from the control system. 

[0003] 2. Description of the Related Art 

[0004] Today, most commercial businesses require ?eld 
employees, such as at points of sale, to ?ll out paper forms 
With data concerning individual customers or products sold/ 
manufactured. These reports are then collected, compiled, 
and assimilated at a central location and ?led for future 
access. Most modern businesses require this information to 
be continuously updated and that the ?eld personnel be 
afforded quick access thereto in order to reduce business 
costs, improve ef?ciency, increase accuracy, and the like. 
Heretofore, customer or product information is primarily 
achieved through paper forms completed by ?eld personnel 
and later possibly entered into some form of central data 
base. 

[0005] In the healthcare ?eld, hospitals utiliZe a signi?cant 
amount of data retrieval and acquisition, With respect to 
patient information. All patient information, such as patient 
name, date of birth, place of business, address, phone 
numbers, language, billing account number, social security 
number, drivers license number, and the like Were Written on 
paper forms and maintained in a paper ?le, and optionally 
entered by the hospital staff into a common database. 
Thereafter, the patient information Was supplemented With 
information pertaining to their health condition, such as vital 
signs, ?uid intake, ?uid output and the like, Which Were 
Written on different paper forms by a nurse and later keyed 
into this common database. Similarly, When patients 
undergo testing, the test results Were manually keyed into 
the common database and/or Written on forms stored in the 
patient’s paper ?le. 

[0006] An alternative eXample lies in the insurance indus 
try in Which ?eld claims adjustors travel to the site of an 
insurance claim and evaluate the damaged property. These 
adjustors ?ll out multiple forms identifying the damage and 
the insured person’s general information. For instance, in an 
automotive accident the claims adjustor must describe each 
problem With the insured car, such as dents, scratches, and 
the like. These forms are later processed manually or keyed 
into a common database, after Which, the claimant ulti 
mately is paid. 

[0007] A substantial amount of data acquisition and 
retrieval is also utiliZed in factory environments. During the 
course of manufacturing various products, ?oor Workers and 
quality revieW must complete multiple forms concerning a 
given production unit. 

[0008] HoWever, every business requiring signi?cant 
amounts of data acquisition and retrieval in its day-to-day 
business encounter similar problems. First and foremost, a 
signi?cant amount of the ?eld operative’s time is required in 
?lling out the corresponding paperWork, in Which the poten 
tial for user error eXists. Also, in systems using paper forms, 
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the information must be ultimately transferred to an elec 
tronic database, Which provides a second opportunity for 
user error. Clearly, it Would be advantageous to reduce the 
number of user entries, thereby reducing the likelihood of 
error. 

[0009] Further, in many markets, ?eld personnel at one 
location typically require information quickly from another 
?eld location. For instance, in a hospital environment, a 
doctor Within the general Ward may require immediate 
information concerning a patient from the radiology depart 
ment. HoWever, the process under Which the information is 
Written doWn and carried betWeen departments is very sloW. 
Similarly, doctors and nurses require immediate and accu 
rate knoWledge of speci?c procedures to be folloWed With 
regard to particular patients. Past systems for maintaining 
individual patient procedures have proven ineffective. 

[0010] Moreover, one of?ce Within a business Will typi 
cally require information from another office Which must be 
hand carried or Which is unavailable after the closing hours 
of the second of?ce. For instance, hospitals require lab 
testing results be hand-carried to doctors Who may be 
Waiting for such results during the course of surgery. Also, 
typically doctors require clinical data after the clinics have 
closed. 

[0011] The need remains in this ?eld for an improved data 
acquisition and retrieval system to address the problems and 
draWbacks heretofore experienced. The primary objective of 
this invention is to meet this need. 

SUMMARY OF THE INVENTION 

[0012] It is an object of the present invention to provide a 
data acquisition and retrieval system Which alloWs users 
immediate real time access to all eXisting customer/product 
information. 

[0013] It is an object of the present invention to provide a 
data acquisition and retrieval system Which affords users 
access to Wireless remote data terminals. 

[0014] It is an object of the present invention to minimiZe 
the data retrieval time by reducing the necessary information 
transmitted betWeen handheld units and the corresponding 
communications server. 

[0015] It is another object of the present invention to 
minimiZe the data necessary for transmission by synchro 
niZing operation Within each handheld unit and a corre 
sponding communications server, such synchroniZation 
including the minimiZation of header information for each 
transmission and the transmission of a command case code 
used directly by the command server to access a designated 
database. 

[0016] It is another object of the present invention to 
provide a user interface Which minimiZes user error. 

[0017] It is another object of the present invention to 
provide a user interface Which utiliZes an event driven 
architecture to alloW data entry through a touch pad. 

[0018] It is another object of the present invention to 
provide an user interface Which is easily operated by using 
a touch pad Which presents a scroll bar, rolling keys and 
icons for data entry. 



US 2002/0184384 A1 

[0019] It is another object of the present invention is to 
provide an user interface Which allows for the scanning of 
bar codes to identify particular customers or products. 

[0020] These and further objects Will become more appar 
ent from the draWings and detailed description hereafter. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0021] The objects and features of the invention noted 
above are explained in more detail With reference to the 
drawings, in Which like reference numerals denote like 
elements, and in Which: 

[0022] FIG. 1 is a block diagram of an overvieW of a data 
acquisition and retrieval system according to the present 
invention; 
[0023] FIG. 2 illustrates a block diagram of a handheld 
interface according to the present invention; 

[0024] FIGS. 3(a)-3(LD illustrate exemplary display 
screens shoWn on the handheld interface according to the 
present invention; 

[0025] FIG. 4 illustrates the main processing loop by 
Which the handheld interface monitors and responds to 
events selected by the user; 

[0026] FIG. 5 illustrates the processing sequence of the 
handheld interface While displaying a patient information 
screen; 

[0027] FIG. 6 illustrates the processing sequence of the 
handheld interface to initiate the patient information screen; 

[0028] FIG. 7 illustrates the processing sequence of the 
handheld interface While displaying a patient input screen; 

[0029] FIG. 8 illustrates the processing sequence of the 
handheld interface to initiate the patient input screen; 

[0030] FIG. 9 illustrates the data structure of the packets 
transmitted betWeen the handheld interface and the commu 
nications server; 

[0031] FIG. 10 illustrates the processing sequence under 
gone by the handheld interface to Write data packets to the 
communications server; 

[0032] FIG. 11 illustrates the processing sequence by 
Which the communication server reads packets transmitted 
from the handheld interface; 

[0033] FIG. 12 illustrates the processing sequence by 
Which the communication server parses through a short 
header structure Within an incoming packet to build the input 
buffer; 
[0034] FIG. 13 illustrates the processing sequence by 
Which the communication server parses through a long 
header structure Within an incoming packet to build the input 
buffer; 

[0035] FIG. 15 illustrates the processing sequence by 
Which the communication server generates the processing 
queue; 

[0036] FIG. 16 illustrates a block diagram of the RAM 
section of the handheld interface; 

[0037] FIG. 17 illustrates a block diagram of the commu 
nications server; 
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[0038] FIG. 18 illustrates an alternative data entry display 
for the handheld interface; and 

[0039] FIG. 19 illustrates the processing sequence of the 
command server to process and transmit message lists. 

DETAILED DESCRIPTION OF THE 
INVENTION 

[0040] OvervieW 

[0041] FIG. 1 illustrates a data retrieval/acquisition sys 
tem according to the present invention generally illustrated 
by the reference numeral 1. The instant system 1 includes a 
master server 2 Which communicates With multiple remote 
input units 4 through a communications bus 6. Each input 
unit 4 includes a communications server 12 directly con 
nected to a command server 14 and data bases 16. Each 
remote communications server 12 interactively communi 
cates With one or more handheld user interfaces 8 While 

located Within a prede?ned region 5 proximate thereto. This 
interactive communication is conducted through a Wireless 
dedicated communications channel, such as upon an infrared 
carrier signal. 

[0042] The communications server 12 controls all inter 
action betWeen the handheld interfaces 8, the command 
servers 14, and the communications bus 6. The command 
servers 14 control direct access to the databases 16. The 
command servers 14 may implement any conventionally 
knoWn IO management system, such as Pro-Tree (version 
2.0), SQL or Paradox. The communications server 12 com 
municates With each handheld interface 8 through a unique 
communications protocol (hereafter referred to as the Hand 
held-Server Protocol). The communications server 12 com 
municates With the command servers 14 through a unique 
protocol (hereafter referred to as the Message List Protocol). 

[0043] As explained beloW, the communications server 12 
synchroniZes its operations With those of the handheld 
interfaces 8 to minimiZe the excess data necessary for each 
transmission therebetWeen. The communications server 12 
and interface 8 also utiliZe shorthand code values to identify 
constantly transmitted information, such as commands, user 
IDs, database IDs, and the like. By synchroniZing operation 
of the handheld interface 8 and the corresponding commu 
nications server 12, the instant system is able to avoid the 
need to transmit the user ID, time, date, authoriZation code, 
and the like during every transmission. 

[0044] During operation, the user enters data at the hand 
held interface 8, the data is transmitted to the communica 
tions server 12 and stored internally Within the database 16. 
Data may also be entered directly into the communications 
server 12. Similarly, the user may request data previously 
submitted, in Which case the communications server 12 
accesses the corresponding database 16, through the com 
mand server 14, and transmits the necessary desired infor 
mation to the requesting handheld interface 8. Throughout 
operation, a backup copy may be maintained Within the 
master server 2 for every remote database 16. Additionally, 
the user may request, via the handheld interface 8, data 
stored Within remote input unit 4 other than the than in the 
databases directly connected to the receiving communica 
tions server 12. In such a circumstance, the corresponding 
communications server 12 Would accept the request from the 
handheld interface 8, determine that the desired information 


























