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(57) ABSTRACT 

A system for enabling access to non-HTML objects from a 
Web broWser. The system includes a database for storing 
non-HTML objects. A system user requests a non-HTML 
object from a database using a Web broWser. The Web 
broWser transmits the request to a server via a HTTP server 
and module. The server locates and retrieves the document 
requested. The module translates the document to a format 
supported by the Web broWser. The HTTP server commu 
nicates the translated object to the Web broWser over a 
network. The Web broWser then presents the translated 
object to the system user. The system also provides docu 
ments With a unique identi?er. Once a unique identi?er is 
assigned to a document, the system refers to the document 
by the unique identi?er. 
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WEB SERVER WITH UNIQUE IDENTIFICATION 
OF LINKED OBJECTS 

RELATED APPLICATIONS 

[0001] This application claims priority based on US. 
Provisional Patent Application Serial No. 60/050,153, 
entitled “Web Server Application” ?led Jun. 19, 1997. This 
application is also related to co-pending US. Patent Appli 
cations entitled, “Web Server Enabling BroWser Access to 
HTML and Non-HTML Documents,” Attorney Docket No. 
52817.000033, ?led hereWith, “Web Server With Direct 
Mail Capability,” Attorney Docket No. 52817.000034, ?led 
hereWith, “Web Server With Automated Work?oW,” Attor 
ney Docket No. 52817.000035, ?led hereWith, “Web Server 
Providing Role-Based Multi-level Security,” Attorney 
Docket No. 52817.000036, ?led hereWith, “Web Server 
With Ability To Process URL With Action Commands,” 
Attorney Docket No. 52817.000057, ?led hereWith, “Web 
Server With Integrated Scheduling and Calendaring,” Attor 
ney Docket No. 52817.000058, ?led hereWith, “Web Server 
Providing HTML Pages Embedded With Non-HTML 
VieWs,” Attorney Docket No. 5281700005 9, ?led hereWith, 
and “Web Server Enabling Attachment of HTML and Non 
HTML Files To Web Pages,” Attorney Docket No. 
52817.000060, ?led hereWith. 

FIELD OF THE INVENTION 

[0002] The invention relates to a Web server that employs 
unique identi?cation of linked objects. 

BACKGROUND OF THE INVENTION 

[0003] Web broWsers such as Netscape Navigator and 
Microsoft Internet EXplorer are Well knoWn. Web broWsers 
are softWare residing on a client (e.g., a personal computer). 
Via the broWser, the client can communicate With a Web 
server to enable access to and vieWing of Hypertext Markup 
Language (HTML) documents. A Web server typically 
includes a server (e.g., a UNIX- or WindoWs NT-based 
computer) connected to a netWork (e.g., the Internet, an 
intranet or other netWork), Web server softWare con?gured 
With the host name of the server and the location of HTML 
objects on the servers and the HTML objects stored by that 
server. 

[0004] In general operation, to access a Web page, a user 
enters a request by specifying a uniform resource locator 
(URL) via the broWser and hitting “Submit” (or another 
function key) and the URL is sent to the Web server using 
HTTP. The Web server responds by locating the requested 
HTML document and returning it to the broWser. The 
broWser receives the HTML document, interprets the HTML 
codes, translates them into a Web page, and displays the Web 
page. In this Way, Web broWsers enable access to the vast 
number of HTML documents via the World Wide Web, the 
Internet or intranets. HTML generally is Well knoWn. A 
primary purpose of HTML is to describe hoW to format the 
teXt (and other content) of a Web page. HTML uses tags to 
indicate hoW teXt of a Web page should be displayed and to 
specify the URL of objects to Which a page is linked. HTML 
objects are commonly stored on a Web server as standard 
teXt ?les With a HTM or HTML extension. Linking is a 
poWerful feature of HTML. One draWback With HTML links 
is that links are created by coding a page With HTML tags 
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to link it to other objects (e.g., another document or a 
speci?c location Within a document). Therefore creating 
Web pages and links requires a Working knoWledge of 
HTML and the time required to Write HTML code a create 
a page and any desired links. Editing an HTML page or a 
link typically requires using HTML to edit the original Web 
page or link. One signi?cant problem With HTML links is 
that if a Web page (or other object is linked to it) is moved 
or deleted any links to that page or object needs to be 
manually changed or a “?le not found” message Will appear 
When a user clicks on the link. 

[0005] One limitation of Web broWsers and Web servers is 
that they Were designed primarily to access HTML docu 
ments. BroWsers typically cannot cause a Web server to 
retrieve and return non-HTML documents. This inhibits a 
user from accessing non-HTML documents, objects or data 
bases from a Web broWser. Non-HTML objects, for eXample, 
may include non-HTML documents, stored vieWs for docu 
ments in a database, identi?cation ?les stored in a user 
directory and many other types of objects. VieWs provide a 
convenient Way to indeX a plurality of documents. Identi? 
cation ?les may comprise information about a system user 
(e.g., electronic mail address, role, pro?le, etc.). 

[0006] A common problem With HTML linked pages is 
that if the name or location of a page changes, the link to it 
must be re-coded. OtherWise an attempt to link to that page 
Will return an error message, such as “Page Not Found.” 
Another draWback is that if a user creates an indeX of pages, 
With a link to each page, to add a neW page the user must 

modify the HTML code. 

[0007] Other draWbacks eXist. 

SUMMARY OF THE INVENTION 

[0008] One object of the invention is to overcome these 
and other draWbacks present in eXisting systems. 

[0009] Another object of the invention is to provide a Web 
server that can respond to requests from a Web broWser for 
either HTML or non-HTML documents and return the 
requested documents to the Web broWser. 

[0010] Another object of the invention is to provide a 
system that enables linked documents to have a unique 
identi?er, With the link referring to the identi?er to avoid 
errors if a page is renamed or moved. 

[0011] Another object of the invention is to provide a 
system that enables automatic link updating When neW 
documents or links are created Within a system. 

[0012] According to one embodiment of the invention, the 
system comprises a novel Web server for a client/server 
netWork, Where the client side is equipped With a standard 
broWser. The server comprises standard Web server func 
tionality (e.g., HTTP server), an HTML translator, a server 
side softWare (e.g., Lotus Notes server softWare) and a 
database (e.g., a Lotus Notes database). Signi?cantly, the 
database does not need HTML objects. Preferably, the server 
receives a URL-based request from a broWser via HTTP, the 
HTTP server and HTML translator determine the object 
(e.g., documents or databases) speci?ed by the URL, 
retrieves that object, translates that object to HTML format 
and sends the HTML doWnloaded object to the client side 
broWser for display. 
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[0013] According to another aspect of the invention, the 
system provides a unique identi?er to documents Within the 
system. After the system assigns a unique identi?er, the 
system refers to the document by the unique identi?er This 
provides several advantages, for example, link management. 
If a link is referred to by ?lename or location, and the 
?lename or location is changed, the system Will be unable to 
locate the object. Because the system uses a unique identi?er 
Which does not change for a given document, the links are 
maintained. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0014] FIG. 1 is a block diagram illustrating an overall 
system in accordance With one embodiment of the invention. 

[0015] FIG. 2 is a block diagram illustrating an interface 
module in accordance With one embodiment of the inven 
tion. 

[0016] FIG. 3 is a vieW of a display in accordance With 
one embodiment of the invention. 

DETAILED DESCRIPTION OF THE 
PREFERRED EMBODIMENTS 

[0017] As schematically illustrated in the block diagram of 
FIG. 1, one aspect of the invention relates to a client/server 
netWork system 10 enabling access to both HTML objects 
50a-50n (e.g., HTML documents) and non-HTML objects 
18a-18n using a Web broWser 28 residing on a terminal 26. 
Preferably, Web broWser 28 supports Internet and Web 
protocols (e.g., HyperText Transfer Protocol (HTTP) and 
TCP/IP). The system may further comprise a client 12 to 
enable a non-broWser client access to non-HTML server 

module 24 to retrieve non-HTML objects 18a-18n from 
non-HTML database 16. 

[0018] A server 14 preferably comprises a HTTP server 
module 30, interface module 32 and non-HTML server 
module 24. As further illustrated in FIG. 1, the server side 
of system 10 may comprise a non-HTML database 16 in 
communication With server 14. Preferably, non-HTML data 
base 16 stores one or more non-HTML objects 18a-18n, 
each at least some of Which having one or more non-HTML 
?elds 62a-62n, and a user directory 20. User directory 20 
includes one or more user objects 22a-22n. User objects 
22a-22n may include information about a user (e.g., elec 
tronic mail address, role, pro?le, etc.). Terminal 26 and 
server 14 can be in communication via a netWork 54 (e.g., 
Internet, Intranet or other netWork). 

[0019] According to one aspect of the invention, a user 
submits a URL-based request for an object via broWser 28. 
The request is passed to server 14 using HTTP (or other 
protocol). Server 14 receives the request via HTTP server 
module 30 and passes object location information to inter 
face module 32 via URL interface 46. URL interface 46 
transmits that information to non-HTML server module 24. 
Non-HTML server module 24 retrieves the requested object 
and passes it to interface module 32. A HTML translator 
portion 44 of interface module 32 translates the non-HTML 
object to a HTML representation of the requested object and 
the HTML representation is returned to broWser 28 via 
HTTP server module 30. 

[0020] System 10 also enables broWser 28 to access 
HTML objects 50a-50n using HTTP server 30 or a conven 
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tional Web server 56 in a knoWn manner. A conventional 
editor may be used to edit HTML objects Within the system. 
A conventional technique (e.g., a computer gateWay inter 
face (CGI)) may be used to store the edited HTML objects 
in the HTML database. 

[0021] Thus, one advantage of the invention is that server 
14 enables a broWser 28 to request both HTML objects 
50a-50n and non-HTML objects 18a-18n. Additional advan 
tages derive from this capability. For example, one signi? 
cant advantage is that the invention exposes poWerful 
resources available in non-HTML databases 16 to a Web 
broWser 28 according to one embodiment of the invention. 

[0022] Preferably, the invention comprises a Lotus Notes 
server. Advantageously, even With this embodiment a stan 
dard broWser-based client may be used. As detailed beloW, 
Lotus Notes provides the non-HTML server module 24 a 
rich set of services that has made it a leading messaging and 
groupWare platform. By expressing Notes capabilities to the 
Web (using a broWser) via the present invention, Web 
developers can take advantage of an architecture that inte 
grates database, security, directory, messaging, Work?oW, 
replication, and application development technology in a 
single platform heretofore lacking in broWser based systems 
using HTML objects. 
[0023] Lotus Notes, for example, is a robust system offer 
ing many features (e.g., forms, vieWs, navigators, agents, 
folders, etc.). These resources in general are knoWn, hoW 
ever, the ability to expose the features to a Web broWser is 
accomplished according to one aspect of the invention. 
Because Lotus Notes provides these and other features, 
Notes Will be used to illustrate hoW features of a non-HTML 
database may be exposed to a Web broWser using the 
invention. Although Lotus Notes is used by Way of example, 
the invention may be used With other non-HTML databases. 

[0024] One advantage of the invention is that it enables 
broWser 28 access to non-HTML objects (e.g., user objects 
22a-22n) via a non-HTML server module 24. Through 
communication With the non-HTML server module 24, 
broWser 28 is provided With additional functionality (i.e., 
functions supported by non-HTML server module). For 
example, non-HTML server module may comprise a secu 
rity module. Because broWser 28 retrieves non-HTML 
objects using non-HTML server module 24, the security 
module controls access to the non-HTML objects based on 
predetermined criteria. Therefore, this function is exposed to 
broWsers. 

[0025] For example, system 10 retrieves non-HTML 
objects 18a-18n via non-HTML server module 24. By 
communicating With non-HTML server module 24, system 
10 permits Web broWser 28 to utiliZe functions of non 
HTML server module 24. For example, a system user may 
access non-HTML objects 18 from non-HTML database 16 
(e.g., a Lotus Notes database). When non-HTML object 18a 
is retrieved using non-HTML server module 24, functions 
associated With non-HTML object 18a become available to 
the system user. For example, non-HTML object 18a may 
comprise an agent Which transmits a message or facsimile 
notifying another system user that non-HTML object 18a 
has been accessed. The invention exposes this and other 
functions provided by non-HTML server modules 24 to 
broWsers 28. 

[0026] The system may use a bidirectional replication 
process to ensure that all system users are accessing the most 
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recent versions of HTML objects 50a-50n. The replication 
process used is ef?cient because it is selective, can be 
scheduled, and can perform at the ?eld-level. Selective 
replication enables administrators to replicate only a subset 
of data Within the HTML database (for example, speci?c 
databases or HTML objects). Replication may be scheduled 
to run When networking costs are minimiZed. With ?eld 
level replication, only those ?elds Within HTML objects that 
are neW or have been changed on either side of the repli 
cation process need to be replicated. With these sophisti 
cated replication capabilities as a part of the infrastructure, 
developers can focus on creating Web applications Which 
enable business processes Within and across lines of busi 
ness and corporate boundaries. The bene?t to the user is 
easier manageability of databases and data integrity in all 
sites. 

[0027] During replication, directory changes are also rep 
licated, because the directory is simply another database in 
the invention, With the same structure and properties as a 
Web page library. Therefore, for example, discussion forums 
can be replicated, because discussions are simply another 
instance of a database. 

[0028] As described above, links in HTML and non 
HTML systems are Well knoWn. A HTML system may 
comprise a HTML database 48 comprising HTML objects 
50a-50n. HTML objects 50a-50n are stored using a user 
assigned ?lename. The system retrieves HTML objects 
50a-50n based on the ?lename. An index 64 identi?es 
HTML objects 50a-50n in HTML database 48 and provides 
links 66a-66n to each HTML object 50a-50n. HTML objects 
50a-50n may comprise links 66a-66n to other HTML 
objects 50a-50n. 

[0029] A non-HTML database 16 (e.g., a Lotus Notes 
database), hoWever, assigns a unique identi?er to non 
HTML objects 18a-18n and indexes and retrieves non 
HTML objects based on the unique identi?er. When a ?le is 
created, for example, in a Notes database, a system user 
designates a ?lename. In addition to the ?lename, the system 
assigns a unique identi?er to non-HTML objects 18a-18n 
and automatically indexes non-HTML objects 18a-18n in an 
index 64. This technique improves link management. For 
example, if a user requests non-HTML object 18a by ?le 
name, the system uses the unique identi?er to retrieve 
non-HTML object 18a. This reduces the likelihood of 
receiving a error message indicating, for example, “File Not 
Found” produced by prior systems if a ?lename has 
changed. Prior systems retrieve ?les by ?lename and thus 
may be unable to locate a non-HTML object 18a because a 
system user has input a previous ?lename. By assigning a 
unique identi?er to non-HTML objects 50a-50n, the system 
reduces the occurrence of such errors. The invention enables 
broWser users access to functionality such as unique iden 
ti?cation by permitting broWser users access to non-HTML 
server modules. Once a broWser accesses a non-HTML 

server module, many functions provided by the server 
module are exposed to the broWser because the non-HTML 
server module communicates With the broWser as if the 
broWser is a non-HTML client. 

[0030] Another advantage With unique identi?ers is link 
updating. A non-HTML index records Which non-HTML 
objects 18a-18n refer to the other non-HTML objects in 
non-HTML database 16. For example, a user creates a neW 
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document or edits an existing non-HTML object 18a and 
provides a link to non-HTML object 1811. The system 
identi?es non-HTML object 1811 With the unique identi?er 
and automatically updates the index to re?ect that non 
HTML object 18a refers to non-HTML object 1811 using a 
link. The invention exposes this and other functions pro 
vided by non-HTML server modules 24 to broWsers 28. 

[0031] In addition to identifying non-HTML actions 
Within a URL, system 10 also permits attaching non-HTML 
objects to HTML objects. For example, a user may attach 
non-HTML object 1811 to HTML object 50a. Attaching ?les 
includes storing the attaching object (i.e., HTML object 50a) 
With the attachment (i.e. non-HTML object 18a). Addition 
ally, a link is provided from HTML object 50a to non-HTML 
object 18a. The link is provided Within HTML object 5011. 
The link identi?es the location of the attachment stored With 
HTML object 5011. HTML objects may also be attached to 
non-HTML objects using the above process. 

[0032] In addition to the above features, system 10 also 
provides other functions. For example, system 10 provides 
integrated mail application module 34 and scheduling and 
calendaring application module 36. System 10 uses Web 
broWser 28 to permit reading, creating, editing, etc. of 
electronic mail messages and calendaring and scheduling of 
events. The calendaring and scheduling application module 
36 permits the system user to invite other invitees to the 
event (e.g., system users, conference rooms, audio/visual 
equipment, etc.). For example, using the calendaring and 
scheduling feature, a system user schedules an event. The 
system user may then retrieve a form Which serves as a 

template for creating an electronic mail message (e-mail). 
The e-mail is composed in cooperation With the scheduling 
application and therefore identi?es information concerning 
the event (e.g., date, time, location, etc.). The system user 
addresses the e-mail to the invitees using electronic mail 
addresses stored in a user directory. The user directory may 
include additional information (e.g., user role, pro?le, etc.). 
The e-mail may be provided With a vieW inquiring Whether 
the invitee accepts, declines, etc. If an invitee accepts, the 
system Will automatically schedule the event in the invitee’s 
calendar. The system user may also input additional infor 
mation (e.g., textual information, attachments, etc.). 

[0033] The messaging, calendaring and scheduling func 
tion are performed directly through the Web broWser. A 
separate WindoW or application does not need to be opened. 
Prior broWser-based systems require separate mail, schedule 
and calendar applications to be opened in a separate “Win 
doWs.” 

[0034] One advantage of the server 14 of the present 
invention as compared With other Web servers is that it 
exploits the Web to handle the activity that is driven by the 
information that is posted on the Web site. TWo core services 
of the invention that make this possible are messaging and 
Work?oW. 

[0035] The server supports major industry messaging pro 
tocols and Application Programmer’s Interfaces (APIs). The 
invention provides a backbone messaging platform With 
robust message transfer agents (MTAs) for SMTP, X400, 
cc:Mail, and Notes Mail. Messaging services support e-mail 
clients using industry standards, including Post Of?ce Pro 
tocol v3 (POP3) and Internet Mail Access Protocol v4 
(IMAP4). The invention also supports other broadly 



US 2002/0103883 A1 

deployed protocols, including Vendor Independent Mail 
(VIM), and Messaging API (MAPI). 
[0036] The invention also includes group calendaring and 
scheduling functionality, and Will support standard calendar 
and schedule protocols as they emerge. 

[0037] The combination of messaging With calendaring 
and scheduling functionality provides developers With the 
tools to create Web applications incorporating Work?oW. 
Business processes that have time-sensitive actions and 
tasks associated With multiple users can be rapidly enabled. 
For example, a Web application can intelligently route 
messages and forms to users based on a variety of business 
relevant conditions (for example, user, schedule, time, pri 
ority). Also, a Web application can be designed to examine 
a group of users’ calendars, determine the optimal schedule 
to ensure business processes are completed, and notify each 
user of impending Work. 

[0038] Company A can take advantage of this messaging 
and Work?oW functionality to enable a sophisticated set of 
processes for managing customer issues. Issue status 
requests may be routed to the appropriate Company A 
service representative based on a combination of parameters 
including the inquirer’s company, his or her service level 
agreement, and the priority of the inquiry. The invention can 
ef?ciently handle non-routine occurrences such as re-routing 
messages destined for absent service representatives by 
examining their schedules. Also, issue status requests that 
exceed a speci?c time threshold can automatically trigger 
escalation to managers via e-mail or pager. 

[0039] Work?oW is a programmed application that per 
forms one or more tasks according to a pre-de?ned process 
(e.g., using agents or macros). Work?oW operates to auto 
mate, for example, administrator and end-user tasks upon 
the occurrence of a predetermined event (e.g., a broWser 
request for a particular document, modifying a particular 
document, etc.). For example, a system user may create an 
expense report for use by a company. Before the expense 
report may be used, hoWever, it must be revieWed by a 
manager. Therefore, a process may be programmed into the 
server 14 in Which all created expense reports are electroni 
cally mailed to a manager for revieW. Work?oW may be 
applied to any document. For example, if a purchase order 
is created, the order may require from an accounting depart 
ment. A process may be programmed into the server 14 to 
automatically mail the purchase order to personnel in the 
accounting department for approval. Other types of Work 
How may also be achieved, for example, transmitting an 
electronic mail message to a system user notifying the user 
that a document has been accessed, informing a manager 
that action is required on a particular document (e.g., a 
request for approval), etc. 

[0040] As shoWn in FIG. 2, system 10 may also comprise 
a Work?oW module 38. Work?oW module 38 distributes, 
routes and tracks documents according to a prede?ned 
process. For example, Work?oW module 38 may route 
documents to speci?c system users in a predetermined order. 
If a document must be revieWed by speci?c system users, 
Work?oW module 38 routes the document to the system 
users according to a routing process. If a system user does 
not act on the document before a predetermined time, 
Work?oW engine 38 may notify the system user that action 
is required, forWard the document to another system user, or 
perform another action identi?ed in the routing process. 
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[0041] Additional features of the invention include quick 
and easy development and deployment of documents by 
providing point and click extended HTML design for forms, 
tables, user interface controls, image maps, links and sum 
mary vieWs, for example. The system also provides URL 
interface access to database servers, such as Lotus Notes®, 
for example. The system acts on background agents for 
Work?oW monitoring and provides templates and design 
replication for application update and delivery. 

[0042] The system also alloWs system users to design 
features (e.g., databases, forms, vieWs, etc.) in a visual 
integrated development environment (IDE) using a broWser. 
For example, a system user may create an employment 
application form. The form comprises various ?elds requir 
ing system user input. To facilitate the creation of this form, 
another form having similar ?elds (e.g., Work history form) 
may be used. For example, the system user may display both 
forms using Web broWser 28. The Work history form may 
have a ?eld Which the system user requires in the employ 
ment application form. To input the ?eld from the Work 
history form into the employment application form, the 
system user may simply select and “drag” the ?eld (e.g., by 
using a conventional computer mouse) into the location in 
the employment application form and “drop” the ?eld into 
the employment application form. Other knoWn features of 
an integrated development environment may also be per 
formed from a Web broWser due to the present invention. 

[0043] For example, the Lotus Notes IDE provides devel 
opers With a forms-based metaphor that exploits the inven 
tions object store, directory, security, Work?oW, and repli 
cation services. That is, developers using Notes have direct, 
programmatic access to these robust services, instead of 
resorting to limited interfaces betWeen a scripting language 
and a set of services found in separate products and/or 
servers. 

[0044] Moreover, the Notes development metaphor lends 
itself Well to the types of business applications deployed on 
the Internet or on an intranet. For example, if a Notes 
designer client employs a set of intuitive and ?exible appli 
cation design elements (for example, forms, ?elds and 
vieWs) that have great synergy With the page and link 
paradigms of the Web. Speci?cally, developers create forms 
and populate them With a variety of ?elds Which interact 
With the user through agents, scripting language, and for 
mulas. The layout and content of the form is automatically 
translated to HTML and delivered by the invention to the 
user for vieWing in his or her Web broWser. Once a form has 
been populated and saved, it is stored and processed as a 
page in the database, Which can then be linked to other pages 
using the same hypertext linking mechanism so successfully 
exploited by the HTTP/HTML protocol set. The use of 
forms and ?elds lends itself to rapid application prototyping 
and development in at least three speci?c Ways. 

[0045] First, neW vieWs can be created on the ?y. Because 
forms consist of ?elds, developers can sort pages based on 
the values of those ?elds on each page. For example, a 
Human Resources intranet application might include the 
ability to look up personnel information by ?rst name, last 
name, department, manager, hire date, job level, etc. Asales 
management application might include the ability to sort all 
pages by customer, sales region, sales person, or revenue. If 
users request to see the information sorted a different Way 
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(for example, to sort all pages by social security number), all 
the developer has to do is create a vieW based on that ?eld. 
All the links betWeen all the pages are preserved. 

[0046] Second, a single change in a form is inherited by all 
pages that use that form. Because pages in the database are 
based on a form, any changes to that form are automatically 
re?ected on each page. This makes it easy to make global 
changes to some or all of the pages in the database. For 
example, if a company changes the logo it uses for one of its 
products, the developer simply deletes the old logo from all 
the forms that use it and replaces it With the neW logo. Even 
if hundreds or thousands of pages use that graphic image, 
only one change has to be made. This is a vast improvement 
over Web authoring systems that treat each page indepen 
dently, so that a single change has to be repeated on every 
page. 

[0047] Third, forms are used to create templates, Which 
serve as a rich baseline of functionality for customiZed 
applications. The invention includes prede?ned sets of tem 
plates for the most common types of Web applications: 
discussion forums, document libraries, project management, 
and revieW and approval applications. These templates 
include all of the logic and formatting required for a Working 
application, and can be deployed With no changes. Devel 
opers can also add neW ?elds and logic to these templates. 
These templates also extend basic application development 
capabilities to poWer users as Well. 

[0048] Another advantage of the Notes IDE is its ability to 
reuse application objects from other applications. Forms (or 
parts of forms) from one application can be reused in neW 
applications. For example, a registration form used to collect 
leads over the Internet can also be used for an intranet 
training course application. Whereas the Internet registration 
form might ask for e-mail address, telephone and fax num 
ber, the training class registration form might ask for cost 
center information. Both forms could use the same template, 
and the same validation and routing logic. Furthermore, if a 
change is made to the original template, it is automatically 
inherited by all the other forms that are based on it. For 
example, if an employee number changes from four digits to 
?ve digits, it might require that the validation logic on the 
template be changed. Any other forms based on that tem 
plate Will automatically include the neW logic as Well, saving 
developers signi?cant time and effort. 
[0049] Collaboration sites handle the activity that occurs 
among people and the information that they handle. Typical 
collaborative activities include discussions and brainstorm 
ing, revieW and approval cycles, human resource employee 
revieWs and candidate intervieW processes. The creation of 
most content is a collaborative process: creating a press 
release, White paper, or even a job posting normally involves 
more than one person. Providing customer service after a 
sale has been made is also a collaborative process that 
involves the customer and at least one other person inside a 
company. That is, collaboration is an integral activity that 
surrounds content and commerce. There is very little, if any, 
Web technology in place to effectively support collabora 
tion. 

[0050] One embodiment of the invention relates to a Web 
application server, its basic architecture and the integral 
services that lend themselves to the rapid development and 
deployment of collaborative applications that support con 
tent and commerce. 
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[0051] To realiZe these and other capabilities, server 14 
may further comprise various modules as depicted in FIG. 
2. For example, HTTP server 30 may further comprise a 
mail application module 34 and a scheduling and calendar 
ing application module 36. Interface module 32 may further 
comprise a Work?oW module 38, command cache 42 and a 
security module 40. 

[0052] The additional components shoWn in FIG. 2 enable 
various capabilities to be provided to enhance the advan 
tages of the system. Each of these components and examples 
of the added capabilities is described beloW. 

[0053] Unlike basic Web-based customer service applica 
tions, the invention Work?oW goes beyond the publishing of 
customer information to alloW true customer-to-business 
interaction in Which a speci?c business process is supported. 
For example, the advanced customer support system may be 
used to: initiate an inquiry, process the inquiry, assign the 
inquiry, notify the appropriate customer representative, and 
monitor the status of the inquiry. 

[0054] Bene?ts of the invention range from minimiZing 
the time and cost required to develop and deploy interactive 
Web applications, to actually achieving company goals that 
Were once virtually impossible Without the Widespread use 
of the Internet. 

[0055] There are several requirements of companies both 
large and small, regarding Web applications: 

[0056] 
[0057] Much more than static HTML document delivery is 
required to enable interactive applications, especially in a 
supply chain management setting. The present invention 
provides the template forms and development tools to rap 
idly develop interactive applications. 

[0058] 
[0059] The most effective Web applications extend 
throughout a company’s supply chain, from suppliers and 
business partners all the Way to customers. The present 
invention lets users extend applications across their entire 
supply chain through the use of replication and Work?oW. 

[0060] Multiple Layers of Security. 

Interactivity. 

Inter-Enterprise Connectivity. 

[0061] Many of the Web applications that companies Want 
to develop require multiple layers of security, from basic 
server access to customiZed/personaliZed pages, to page and 
?eld-level read/Write authority. The present invention’s 
access control security satis?es this requirement and enables 
companies to establish roles-based access to content. 

[0062] Cost and Development Resources are a Factor. 

[0063] Whereas initial Web site costs for publishing are 
typically small regardless of the product used, cost has 
become an important consideration When developing actual 
Web applications. The present invention helps minimiZe 
cost. 

[0064] An example Will be used for convenient reference. 

[0065] CompanyA(a bank) desires to streamline customer 
service and improve existing business processes With their 
major commercial customers. They partnered With Com 
pany B (a consulting ?rm) to create an advanced customer 
support (“ACS”) system to address those requirements. The 
system alloWs customers to have access to issue submission 
and tracking information, check imaging applications, cus 
tomer-support knoWledge bases, and other application func 
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tionality through a Web client. The system includes built-in 
Work?oW capabilities that manage the assignment and noti 
?cation of key personnel of company A, and automate 
messaging, faxing, and paging. Customer issue status and 
service level reporting information is accessed via the Inter 
net. 

[0066] FIG. 3 illustrates a HTML object 50a in accor 
dance With one embodiment of the invention. System 10 
permits a representation of non-HTML objects 18a-18n to 
be embedded Within HTML objects 50a-50n. For example, 
a system user may retrieve HTML object 50a. The system 
user may request non-HTML object 18a to be displayed 
Within HTML object 50a. System 10 retrieves non-HTML 
object 18a. Non-HTML object 18a is translated to a HTML 
representation 5011 of non-HTML object 18a. System 10 
uses HTML representation 5011 to embed HTML represen 
tation 5011 in HTML object 50a. FIG. 3 shoWs HTML object 
50a With non-HTML objects (and other objects) embedded 
therein (e.g., pull-doWn menus 72, a tool bar 74, a URL 
identi?er 76, a form 78, navigators 80, links 66, attachments 
82 and ?elds 62). After non-HTML object 18a is embedded 
Within HTML object 50a, HTML object 50a may be saved 
as another object Which includes embedded non-HTML 
object 18a. 

[0067] Preferably, HTML representation 50n comprises a 
table tag and HTML formatting tags. HTML tags are codes 
used in a HTML object that determine the layout of a HTML 
object. VieWs may comprise links to other vieWs. For 
example, an object may contain a graphical representation of 
a vieW. The representation provides a link to the vieW Which 
is retrieved When a user “clicks” on the representation. 
When a system user “clicks” on the representation, a URL 
request for that vieW is transmitted to HTTP server module 
30. HTTP server module communicates the request to URL 
interface 46 of interface module 32. URL interface 46 
converts the request into a format supported by non-HTML 
server module 24. Non-HTML server module 24 locates and 
retrieves the vieW requested and transmits the vieW to 
interface module 32. HTML translator 44 translates the vieW 
into HTML and passes the translated vieW to HTTP server 
module 30. HTTP server module 30 communicates the vieW 
requested to broWser 28 for presenting to the system user. 
This process may be repeated for each additional vieW s 
requested by the system user. 

[0068] Navigators may also be embedded Within HTML 
objects 50a-50n. Navigators assist system users in moving 
through documents. Navigators may be graphical represen 
tations or text that identify other portions of a document, 
other documents, etc. For example, a non-HTML object is 
requested by a system user. The non-HTML document may 
comprise a navigator. Module 30 translates the non-HTML 
object and navigator into HTML object 50a. 

[0069] Other embodiments and uses of the invention Will 
be apparent to those skilled in the art from consideration of 
the speci?cation and practice of the invention disclosed 
herein. For example, the invention may apply to other client 
side applications Which are based on URLs (e.g., neWs 
readers). The invention may also translate documents to 
formats other than HTML. The speci?cation and examples 
should be considered exemplary only. The scope of the 
invention is only limited by the claims appended hereto. 

What is claimed is: 
1. A client/server system enabling broWser access to 

non-HTML objects With automatically assigned unique 
identi?ers comprising: 
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a Web server; 

at least one non-HTML database associated With the Web 
server for storing at least non-HTML objects, said 
objects having a name; 

a client comprising a broWser for accessing the non 
HTML objects by submitting requests to the server; 

Wherein said non-HTML objects are assigned a unique 
identi?er by said server, said unique identi?er being 
something other than the name of the object; 

Wherein the Web server, upon receipt of a request from the 
broWser, retrieves the requested object by its unique 
identi?er. 

2. The system of claim 1 Wherein the object may be 
renamed, but the unique identi?er does not change. 

3. The system of claim 1 Wherein the at least one 
databases comprises an index of objects Within the database, 
said index being based on the unique identi?ers. 

4. The system of claim 3 Wherein the index is automati 
cally updated When an object is added, created or modi?ed. 

5. The system of claim 1 Wherein a non-HTML object 
may be linked to another object by referencing the unique 
identi?er rather than the object name. 

6. A client/server system enabling broWser access to 
non-HTML objects With automatically assigned unique 
identi?ers comprising: 

Web server H16 ans; 

at least one non-HTML database means associated With 
the Web server means for storing at least non-HTML 
objects, said objects having a name; 

client means comprising a broWser for accessing the 
non-HTML objects by submitting requests to the Web 
server means server; 

Wherein said non-HTML objects are assigned a unique 
identi?er by said Web server means, said unique iden 
ti?er being something other than the name of the 
object; 

Wherein the Web server means, upon receipt of a request 
from the broWser, retrieves the requested object by its 
unique identi?er. 

7. The system of claim 6 Wherein the object may be 
renamed, but the unique identi?er does not change. 

8. The system of claim 6 Wherein the at least one database 
means comprises an index of objects Within the database, 
said index being based on the unique identi?ers. 

9. The system of claim 8 Wherein the index is automati 
cally updated When an object is added, created or modi?ed. 

10. The system of claim 1 Wherein a non-HTML object 
may be linked to another object by referencing the unique 
identi?er rather than the object name. 

11. In a client/server system comprising a Web server, at 
least one non-HTML database associated With the Web 
server for storing at least non-HTML objects, said objects 
having a name, and a client comprising a broWser for 
accessing the non-HTML objects by submitting requests to 
the Web server, a method enabling broWser access to non 
HTML objects With automatically assigned unique identi? 
ers comprising the steps of: 
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said Web server assigning a unique identi?er to said 
object, said unique identi?er being something other 
than the name of the object; 

said Web server, upon receipt of a request from the 
broWser, retrieving the requested object by its unique 
identi?er. 

12. A computer useable medium having computer read 
able program code embodied therein for assigning a unique 
identi?er to non-HTML objects, the computer readable 
program code in a computer useable medium comprising: 

computer readable program code for causing a computer 
to assign a unique identi?er to one or more non-HTML 
objects When the one or more non-HTML objects are 

created; 
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computer readable program code for causing a computer 
to store one or more non-HTML in one or more 

databases; 

computer readable program code for enabling a request to 
be received for the one or more non-HTML objects 

from a broWser; and 

computer readable program code for causing the Web 
server to retrieve the one or more requested non-HTML 

objects based on the unique identi?er. 


