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(57) ABSTRACT 

The invention comprises the system and methods for Shop 
pers to facilitate their Shopping experience by creating and 
managing Accounts (to store their Billing, Shipping, Credit 
Card information and Shopping Lists or Folders) through an 
interactive Communication Network, such as the Internet, 
using Barcodes Scanners and other computing or commu 
nication appliances. Customers or shoppers upload barcodes 
using a personal scanner to the centralized data repository 
Which stores this information in the User’s folders, vieW 
product information in the Products Database on these 
appliances; organize their Shopping Lists (or Folders) by 
dragging and dropping products from one Folder to another; 
and use folders to directly check out and place Orders 
Without having to re-enter their billing, shipping, and credit 
card information—thus accomplishing purchases With the 
minimum data entry or actions. There is also a component 
that detects and recommends a Substitute When a product, 
Which the customer Wishes to buy, is not available in the 
store that implements the present system. 

Ful?llment Organization 

rWebsite ‘ _ , ‘ ‘ ‘[10! 

l \ 

‘ ' nunnim 

Product 
Database 

A 

V 

a l a _ 

User Folder 
Information Information 

User Database 



Patent Application Publication Feb. 7, 2002 Sheet 1 0f 5 US 2002/0016750 A1 

Ful?llment Organization 

Domain Name Server 

E15 

E07 

[115 [12o A V 
.lll....-'s~—— 

Database Sewer 
Database 

A 
information information 

Customer User Database 

Fig. 1 



Patent Application Publication Feb. 7, 2002 Sheet 2 0f 5 US 2002/0016750 A1 

r——f _ . {201 

7*‘ ‘ . [241 j———‘ . - 
lndividualcuslomers ' Corporate Customers i ' ‘ 

.[213 ‘ 7' _ . E5 Folder Categories 5 ' use! Cazegones ' ' 

215 y, ,’Y[ 
7 User-CneatedFnlders ' 

Sm“ me“ a 

' 217 

M [ 
‘[219 ‘ Trash _ 7 “E1 +- HEos ?i-é ‘ [211 
‘[221 Executives ' ' Managers - ' ' Employees ' ' 

V Fddercmegcnes ‘[223 i [213 F . [213 ,[213 
Not Found _ [ Folder Categones ' ' Foldercategones ' 

i ‘ 225 :C 4 4— 

. ' >l Belums - _ ‘I V 2151 
L - [227 .[215 [215 >1 Orders , V _ . - ‘ V 4Y__‘ _ _ ' i ,7 

‘ , V V !‘ User-Created Folders i User-Cneeted Folders I ‘ ‘ usepcrealed Powers 

239] ' Standard Folders i standard Folders Standard Folders ‘ 

-’ *‘P' Ca" L . Can 
i i "[219 7 

i 

{211 ' 211 [217 

Trash _ 

< [221 

Not Found 
223 

Pendmg PR5 _ ‘ 

'[235 , [235 7 i, —>‘ RelectedPRs ——> SuDmmedPRs 

Returned PR5 \- _ I: ——>‘ ReturnedPRs ‘ 231 ‘[231 Fig. 2 



Patent Application Publication Feb. 7, 2002 Sheet 3 0f 5 US 2002/0016750 A1 

301 

Use rMaster Table 
UserlD FirstName Ml LastName Emall EACCOUI'ItCEtEQOI'Y 



Patent Application Publication Feb. 7, 2002 Sheet 4 0f 5 US 2002/0016750 A1 

‘ [307 

25896 1548789 17894555b8 

25897‘ 15487892312166 I892 



Patent Application Publication Feb. 7, 2002 Sheet 5 0f 5 US 2002/0016750 A1 

Fig. 5 



US 2002/0016750 A1 

SYSTEM AND METHOD FOR SCAN-BASED 
INPUT, STORAGE AND RETRIEVAL OF 
INFORMATION OVER AN INTERACTIVE 

COMMUNICATION NETWORK 

FIELD OF THE INVENTION 

[0001] This invention relates to methods and apparatus for 
creating, storing, managing and using customized Shopping 
Folders or Shopping Lists through an interactive Commu 
nication Network, such the Internet; and using these Folders 
to conduct online shopping utiliZing methods that minimize 
customer actions. 

BACKGROUND OF THE INVENTION 

[0002] In a typical Shopping scenario, a Customer initiates 
the Shopping Process by preparing a Shopping List that 
comprises the Name or Description and Quantity of the 
products that s/he Wishes to buy. The shopping experience is 
greatly simpli?ed and expedited if the Customer could save 
the Shopping List, and re-use the entire list, or parts of it, in 
different shopping scenarios. 

[0003] Let us ?rst consider an Internet shopping scenario. 
Typically, a Customer goes to a Website offering Internet 
Shopping services; searches for the products s/he Wishes to 
buy; adds them to the Shopping Cart; checks out; ?lls up 
Order information such as Name, Billing & Shipping 
Addresses and Credit Card information; and then submits 
the Order. Usually, the Customer comes back to the same 
Website and goes through the entire cycle again in a subse 
quent shopping session. 

[0004] In order that Customers do not have to repeatedly 
provide information or undergo the complete cycle every 
time they shop, a large number of Websites these days alloWs 
Customers to create Accounts to save Billing, Shipping and 
Credit Card information. Some Websites go a little further to 
alloW Customers to create, save, and reuse Shopping Lists. 
Nonetheless, no Website or Web solution other than the ‘My 
Shopping Folders’ component of the ScanCommerce Sys 
tem provides a very ?exible, user-friendly, simple and 
complete means of managing Shopping Lists on a Website. 

[0005] The ScanCommerce System is a Web-based prod 
uct that can be implemented, in its entirety or in part, as a 
Website or Web application. Hereafter, the term “Aggregator 
Website” is used to refer to a Website utiliZing one or more 

components of the ScanCommerce solution, to provide a 
range of eCommerce services. 

[0006] ScanShopping services are available on Aggregator 
Websites using the ScanBuyer Subsystem—one of the sev 
eral components of the ScanCommerce solution. ScanShop 
ping services, as the name implies, alloWs customers to shop 
for products using personal barcode scanners. A customer, 
Who has already registered at the Aggregator Website, scans 
the barcode of the desired product from a catalog, magaZine, 
or product packaging using a handheld scanner. These 
barcodes ?rst get stored in the scanner memory. After 
logging into his/her Account on the Aggregator Website, the 
User uploads the entire list (of barcodes scanned) to this 
Website through a Personal Computer, by either attaching 
the Scanner or syncing it With a bandheld device (such as 
Personal Digital Assistants, Mobile Phones, etc.) to Which 
the scanner is attached. A list of the scanned barcodes is 
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uploaded to the Website in the form of a text ?le, Which is 
parsed by a ScanCommerce application component on the 
Web Server. Each of these scanned barcodes then gets stored 
in the Shopping Cart folder of this said User. 

[0007] The Shopping Cart folder is one of the several 
customiZed folders (generally referred to as “My Shopping 
Folders”) available to the User through his/her Account in 
the Aggregator site. These folders are created, stored, man 
aged and used through the Folder Management Module of 
the ScanBuyer Subsystem. “My Shopping Folders” are 
classi?ed into tWo categories: Standard Folders that are 
automatically created by the ScanCommerce System after 
the successful creation of a User Account; and User-Created 
Folders that are created by the User himself or herself. 

[0008] Complete details of the present invention—“My 
Shopping Folders”—such as descriptions, features, pro 
cesses, and advantages are given under “Detailed Descrip 
tion”. In the course of this description, frequent reference 
Will be made to the attached draWings. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0009] FIG. 1 is a schematic block diagram illustrating 
various instrumentalities and entities, interconnected via the 
Internet, Which make use of the invention 

[0010] FIG. 2 is a is a schematic block diagram illustrat 
ing various kinds of My Shopping Folders, for various kinds 
of Users (Customers). 

[0011] FIGS. 3, 4 and 5 are diagrams showing the prin 
cipal data structures of the various folders & Users, and their 
interrelationships. 

DETAILED DESCRIPTION 

[0012] The present invention aims to simplify and mini 
miZe Customer actions and processes involved in shop 
ping—particularly for those customers Who shop for almost 
a ?xed set of items or products on almost a regular basis—by 
alloWing the creation, storage and management of Shopping 
Lists (“My Shopping Folders”) on the Aggregator Website. 
The invention permits Customers to maintain and manage 
these lists from any location in the World through the 
Internet. The System Will also permit the Users (Customers) 
to access their Folders or Shopping Lists not only though 
PC-based Web BroWsers, such as the Internet Explorer or 
Netscape navigator, from home or Of?ce, but also through 
POS Terminals or special appliances installed at various 
retail stores that participate in the Aggregator Website. 

[0013] Customers, illustrated by Customer in 113 in FIG. 
1, access the Aggregator Website depicted as 107 in FIG. 1 
through the Internet 120. The connection to the Website 107 
is established by means of an Internet connection provided 
by an Internet Service Provider as illustrated at 115 in FIG. 
1, after having resolved the “Internet Address” of the Aggre 
gator Website by means of a Domain Name Server as 
illustrated at 101 in FIG. 1. 

[0014] The term “Internet Address” Will be used to refer to 
the entirety, or a signi?cant part of, a reference to a resource 
on the Internet. Such a reference may take the form of a 
numerical Internet Protocol (“IP”) address or an alphanu 
meric Uniform Resource Locator (“URL”) Which may iden 
tify on a speci?c machine, an accessible resource that could 
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range from a ?le, a database query, a speci?c command 
output, among several other things. Thus, the term “Internet 
Address” includes such things as a speci?c computer con 
nected to the Internet, Written in decimal as 208.36.83.229; 
a domain name such as “scansupplies.com” Which can be 
resolved into a numerical IP-address using a Domain Name 
Server 101; the URL of a ?le accessible via the Internet, 
such as http://208.36.83.229:8081/login.asp; a URL identi 
fying a query processing script With passed parameters, such 
as http://scansupplies.com/search%open%blue; or an email 
address such as support@scansupplies.com, amongst others. 

[0015] The Product Database, as illustrated by Product 
Database at 109 in FIG. 1, is stored on a server, as illustrated 
by Database Server at 107 in FIG. 1. This Database Server 
107 may physically reside on or is connected to the Web 
Server on Which the Aggregator Website 105 is hosted. The 
Product database 109 includes the basic product information 
such as the Stock Keeping Unit, product name, description, 
Universal Product Code, Scanbuy Code, price, availability, 
discount information and other relevant information. The 
term Stock Keeping Unit (“SKU”) refers to a unique iden 
ti?er assigned to each product for internal stock-keeping 
purposes by the supplier, as illustrated by the Ful?llment 
Organization at 103 in FIG. 1. The Ful?llment OrganiZation 
103 has the primary responsibility of managing the Product 
Database 109; and processing and ful?lling the Orders 
placed by Customers 113. Each product is uniquely identi 
?ed by a SKU, Which in turn is uniquely associated With a 
Universal Product Code. The term Universal Product Code 
(“UPC”) describes the Universal Product Code Version A, 
Whose symbols have 10 digits plus tWo overhead digits. This 
UPC code is used by manufacturers and suppliers in the 
United States and Canada, and is managed by the Uniform 
Code Council, Inc Whose Corporate Of?ce is located at 
Princeton Pike Corporate Center, 1009 LenoX Drive, Suite 
202, LaWrenceville, N]. 08648. The Scanbuy code (“SBC”) 
is also a universal product code that is internally generated 
Within the ScanCommerce System to uniquely identify a 
product. Each SBC also uniquely corresponds to the UPC 
Code of the particular product. The SBC Code is primarily 
used to generate the particular product’s barcode image to be 
displayed along With other product information When the 
User Wishes to print product information—i.e. print the 
information of all products Within a chosen folder. The User 
may scan the barcodes printed on these sheets to generate 
neW Shopping Lists the neXt time. The codes Which Will be 
generated on scanning these barcodes Would be SBC Codes 
that are meaningful only Within the ScanCommerce System. 

[0016] The Database Server 107 also stores information of 
Customers 113, Who are registered on the Aggregator Web 
site, in a database, as illustrated by the User Database at 111 
in FIG. 1. This User Database 111 stores, amongst other, the 
basic user information such as the User’s Name, Billing and 
Shipping Addresses, Credit Card information (if the User 
Wishes to save it), and the User’s Folder Information. The 
Folder information essentially comprises the basic folder 
information such as the Folder Name, Folder Type, etc as 
Well as the information of products that are stored in the 
Folder such as the SKU, and quantity. In order to eliminate 
ambiguity and error in pricing, the price and discount 
information of products included Within “Work-in-progress” 
folders, such as the Shopping Cart, are stored outside of 
these folders i.e. price is stored only in the Product Database 
109 and not in the Folder Information in the User Database 
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111. HoWever, in case of certain folders such as the Purchase 
Requests, Orders/Purchase Orders folders, the price “as 
purchased” is stored Within these folders in the User Data 
base 111. 

Creation of Standard Folders 

[0017] When Customers 113 register on the Aggregator 
Website, they are immediately provided With a range of 
Standard Folders, illustrated by Standard Folders at 217 in 
FIG. 2. In other Words, these Standard Folders 217 are 
created automatically When the Customer’s (i.e. User’s) 
account is created. The number and type of Standard Folders 
217 varies depending on the type of Customers 113, Who 
may belong to either of the tWo categories illustrated by 
Account Categories at 201 in FIG. 2. Depending on these 
Account Categories 201, the User may either be an Indi 
vidual Customer as illustrated at 241 in FIG. 2 or an 
employee of businesses as illustrated by Corporate Custom 
ers at 203 in FIG. 2. Individual Customers 241 are indi 
viduals Who shop in an individual or personal capacity, 
While Corporate Customers 203 comprise businesses or 
companies in Which employees shop in an of?cial or pro 
fessional capacity. Users in case of Corporate Customers 
203 are of three types, as illustrated by User Categories at 
205 in FIG. 2. In other Words, the business has three kinds 
of Users or employees as illustrated by Executives 207, and 
Managers 209, and Employees 211, Which are the three User 
Categories 205. The term “employee” (loWer case) shall 
generically refer to any employee Within the Corporate 
Customer company, While the term “Employee” (title case) 
shall refer to Users belonging to the User Category of 
Employee 211. In fact, there is another User Category 205 
Within employees of Corporate Customers 203 that is not 
depicted in any of these diagrams i.e. that of an Account 
Administrator. As the Account Administrator’s task is to 
administer the Company Account and the various Users 
Within the company, s/he does not have any shopping 
functions and hence is not provided With any folder. This is 
the reason Why the Account Administrator, either as a Role 
or as a User, has been kept out of the purvieW of these 
descriptions. 
[0018] It may be noted that despite the variation in the 
kind and number of Standard Folders 217 for different 
Users, each of these standard folders have similar charac 
teristics: 

[0019] automatic creation: These folders are auto 
matically created at the time of creation of the User 
Account (by means of a Business Logic Component 
implemented as a COM Object). 

[0020] a pre-determined purpose: For instance, 
scanned barcodes are doWnloaded into the Shopping 
Cart folder, illustrated by Cart at 219 in FIG. 2, 
either automatically at login or When User clicks on 
a “DoWnload” button from any Web page on the 
Aggregator Website (except one case When User 
clicks on a “DoWnload” button When the Returns 
Folder 217 is open, in Which case the barcodes Will 
be doWnloaded into the Returns folder). Customers 
can checkout only from the Cart 219 folder. The term 
“DoWnload” button is used for a hyperlink, available 
on the User’s “Device Manager” panel, Which When 
clicked activates an ActiveX component that doWn 
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loads the barcodes from the Scanner into the Web 
Server in the form of a teXt ?le. The term “Device 
Manager” refers to a section, on the default HTML 
page that the User accesses immediately upon login, 
that provides tWo hyperlinks to manage the Scan 
ner—i.e. ‘Download’, and “Clear”. The DoWnload 
hyperlink or button has already been described 
above. The “Clear” button or hyperlink is used to 
erase the Scanner memory i.e. to remove or clear all 
the barcodes that are stored in the Scanner memory. 

[0021] inability to rename or delete: None of these 
folders may be either renamed or deleted. The names 
of the standard folders are automatically inserted by 
the Business Rule Object at the time of creation of 
these folders 

[0022] When a User gets created, the relevant Business 
Rule Object method for creation of Standard Folders is 
invoked by an Application Server Page immediately after 
creating the basic User tables. The term Application Server 
Page (“ASP”) shall refer to Web pages implemented using 
the Microsoft Application Server Pages technology. 

Standard Folders for Individual Customers 

[0023] In case of Individual Customers 241, the basic User 
tables (or the main tables for Individual Customers Within 
the User Database 111) are comprised of the UserMaster 
table, illustrated by UserMaster Table at 301 in FIG. 3; the 
Individuals table, illustrated by Individuals Table at 303 in 
FIG. 3; the Customers table; and the Personal Address Book 
table. Records for the User are inserted in these tables by 
appropriate functions or methods invoked by the “Individual 
Customer Registration” ASPs. The User’s record in the 
UserMaster Table 301 is created ?rst after assigning a 
UserID Which is the Primary Key for this table. The 
AccountCategory ?eld is automatically replaced by the 
character “I”; and the IsActive ?ag is set to True at the time 
of creation of the UserMaster record for the Individual 
Customer 241. The PIN ?eld is not Written into at the time 
of creation of the UserMaster record. All other ?elds in this 
table are Written into using the values accepted in the 
appropriate “Individual Customer Registration” ASPs. Next, 
a record for the User is inserted in the Customers Table by 
automatically generating a CustomerID. The Customer 
Description ?eld in this Customers Table is not used pres 
ently and is reserved for future use. The User’s various 
addresses are then collected by means of an “Individual 
Customer Registration” ASP and appropriate number of 
records (one for each address entered by the User) is inserted 
into the PersonalAddressBook Table. The AddressID is 
automatically generated. The AddressType ?eld is blank 
(reserved for future use) While the AddressLabel ?eld carries 
one of the folloWing values: “BILLING ADDRESS”, or 
“SHIPPING ADDRESS”, or “MAILING ADDRESS”. In 
case only one address Was created (i.e. if Billing and 
Shipping Addresses are the same; and/or Mailing address 
Was either left blank or is the same as any of the previous 
tWo), the AddressLabel ?eld of the single record Will have 
the value: “BILLING ADDRESS”. Finally, a record is 
inserted into the Individuals Table 303 after collecting the 
appropriate ?eld values from the User through an ASP; 
using the UserID ?eld of the UserMaster Table 301 as the 
Foreign Key (Which becomes the Primary Key of this table); 
and also using the previously created AddressID ?eld/s of 
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the Personal Address Book Table as Foreign Keys for the 
Billing, Shipping and Mailing Address (ID) ?elds. 

[0024] Once the basic User tables for the Individual Cus 
tomers 241 are created, ?ve Standard Folders are also 
created for the User. In other Words, ?ve records are inserted 
in the Folder Master table, illustrated by Folders Table at 307 
in FIG. 3, using the UserID in the Individuals Table 303 as 
the Foreign Key. The FolderID ?elds in the Folders Table 
307 are automatically generated. The FolderType ?eld is 
inserted into the table programmatically (i.e. through the 
same Business Object method) using one of the values: 1 to 
represent folders of Folder Type 1 (Cart, Trash, Archives, 
Returns); 4 to represent folders of Folder Type 4 (Orders). 
The FolderName ?eld is inserted automatically using the 
name of the folder (eg Cart). The FolderDescription ?eld is 
reserved for future use. The Folderlmage ?eld stores the path 
of the image ?le, While the NoOfItems ?eld is initially set to 
0 (i.e. at the time of creation of these folders). The Date 
Created ?eld is Written into using the current system date. 
None of these folders have any “folder content” i.e. child 
records at this time. 

[0025] These folders are described in detail in the folloW 
ing paragraphs. 
[0026] The Cart 219 is the primary folder in Which the 
scanned barcodes are doWnloaded by default i.e. When the 
User logins in to the site, the barcodes stored in the Scanner 
memory are doWnloaded automatically to this folder. Alter 
natively, regardless of Which Web page the User is currently 
vieWing (eXcept When the Returns Folder is open), the 
barcodes get doWnloaded into the Cart Folder When the User 
clicks on a “DoWnload” button. This is the folder that is to 
be used for Shopping i.e. Users can click on the ‘Checkout’ 
link available on the Shopping Cart page to initiate the Order 
Placement process. 

[0027] As mentioned earlier, there is only one instance in 
Which barcodes can be doWnloaded into another folder i.e. 
the Returns folder 227. This folder is used to store the 
barcodes of products that have been ordered and delivered, 
but the User Wishes to return due to various reasons such as 
Damaged product, Defective product, or because the User 
did not like it, or did not Want it anymore. Barcodes can be 
doWnloaded from the Scanner directly into this folder by 
?rst opening this folder, and then clicking on the “DoWn 
load” hyperlink. In this scenario, barcodes do not get doWn 
loaded in the Cart folder as is usually the case. Once the 
barcodes have been doWnloaded into the Returns folder 227, 
the User clicks on the “Checkout” hyperlink to send the 
information (of products to be returned) to the Ful?llment 
Company 103. 

[0028] The Trash Can folder, illustrated by Trash at 221 in 
FIG. 2, stores the information the products that Were earlier 
contained in folders that Were either emptied or deleted. 

[0029] The Archives folder, illustrated by Archives at 223 
in FIG. 2, stores the main information of all the products 
that the Customer has bought in the past. 

[0030] Folder Items, of these four folders described above, 
have similar structure and hence are stored in the Folder 
Type 1 Details table, illustrated by FolderType1Items Table 
at 309 in FIG. 4. 

[0031] The ?fth folder Which is created at the time of User 
Account creation is the Orders Folder, illustrated by Orders 
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at 239 in FIG. 2. This folder is used to store the basic Order 
Header information, While details of the items are stored in 
related tables described in subsequent sections. 

[0032] The Individual Customer has another folder—the 
Not Found folder, illustrated by “Not Found” at 225 in FIG. 
2, Which stores the barcodes of products that Were scanned 
but could not found in the Product Repository on the 
Aggregator Website. In other Words, the codes that Were 
doWnloaded did not match With either the UPC Codes or the 
SBC Codes of the products Within the Product database 109. 
This folder is not created immediately upon the successful 
creation of the User Account, but only at the instance When 
the ?rst indeterminate code is encountered (in the list of 
barcodes the User had scanned and uploaded). 

Standard Folders for Corporate Customers 

[0033] In case of Corporate Customers 203, the basic User 
tables (or the main tables for Corporate Customers Within 
the User Database 111) are comprised of the UserMaster 
table, illustrated by UserMaster Table at 301 in FIG. 3; the 
Companies table, Customers table, the Company Locations 
table, the Customer Companies table, the Employees table, 
and the Customer Company Employees table, illustrated by 
CustomerCoEmployees Table at 305 in FIG. 3. 

[0034] Records for the User are inserted in these tables by 
appropriate functions or methods invoked by the “Customer 
Companies Registration” ASPs. 

[0035] A record in the Companies Table is created ?rst 
after collecting Company information and assigning a Com 
panyID Which is the Primary Key for this table. The Com 
panyType ?eld is automatically replaced by the character 
“C”; and the IsActive ?ag is set to True at the time of 
creation of the Companies record. The Company’s various 
locations are then collected by means of an “Add Company 
Locations” ASP and appropriate number of records is 
inserted into the CompanyLocations Table. The Primary 
Key LocationID is automatically generated, While the Com 
panyID is a Foreign Key from the Companies Table. The 
AddressType ?eld is blank (reserved for future use). Next, a 
record is inserted in the Customers Table by automatically 
generating a CustomerID. The CustomerDescription ?eld in 
this Customers Table is not used presently and is reserved 
for future use. Next, a record is created in the Customer 
Companies Table, Whose Primary Key is the CompanyID (a 
Foreign Key from the Companies Table). The Customer 
Company’s Billing, Shipping and Mailing Address are 
inserted using LocationID (Foreign Keys from the Compa 
nyLocations Table). The User’s record in the UserMaster 
Table 301 is created next after assigning a UserID Which is 
the Primary Key for this table. The AccountCategory ?eld is 
automatically replaced by the character “C”; and the IsAc 
tive ?ag is set to True at the time of creation of the 
UserMaster record for each User created in the Corporate 
Customers Account. The PIN ?eld is not Written into at the 
time of creation of the UserMaster record. All other ?elds in 
this table are Written into using the values accepted in the 
“Add Company User” ASP. Next, a record is inserted into 
the Employees Table for each User, Where the Primary Key 
UserID is a Foreign Key from the UserMaster Table 301. 
The CompanyID of the Companies Table is used as a 
Foreign Key. The Description ?eld is left blank (reserved for 
future use); While the User Category ?eld depends on the 
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class or kind of User being registered: X in case of Execu 
tives 207, M in case of Managers 209, and E in case of 
Employees 211. The Manager ID for a particular User is 
selected from amongst the User IDs (in the same table) of 
Users already registered as Managers 209. Finally, a record 
is inserted into the CustomerCoEmployees Table 305 using 
the UserID ?eld of the UserMaster Table 301 as the Foreign 
Key (Which becomes the Primary Key of this table); using 
the CompanyID ?eld of the CustomerCompanies Table as a 
Foreign Key; and also using the previously created Loca 
tionID ?eld/s of the CompanyLocations Table as Foreign 
Keys for the Billing, Shipping and Mailing Address (ID) 
?elds for the User. 

[0036] Once the basic User tables for the Corporate Cus 
tomers 203 are created, Standard Folders are also created for 
each User. In other Words, records are inserted in the Folder 
Master table, illustrated by Folders Table at 307 in FIG. 4, 
using the UserID in the CustomerCoEmployees Table 305 as 
the Foreign Key. The FolderlD ?elds in the Folders Table 
307 are automatically generated. The FolderType ?eld is 
inserted into the table programmatically (i.e. through the 
same Business Object method) using one of the values: 1 to 
represent folders of Folder Type 1 (Cart, Trash, Archives, 
Returns); 2 to represent folders of Folder Type 2 (Not 
Found); 3 to represent folders of Folder Type 3 (Purchase 
Requests), 4 to represent folders of Folder Type 4 (Orders/ 
Purchase Orders); 5 to represent folders of Folder Type 5 
(User-Created Folders, Which are similar to folders of Folder 
Type 1 in structure but different With respect to properties 
eg User-Created Folders can be renamed or deleted). The 
FolderDescription ?eld is reserved for future use. The 
FolderImage ?eld stores the path of the image ?le, While the 
NoOfItems ?eld is initially set to 0 (ie at the time of 
creation of these folders). None of these folders have any 
“folder content” ie child records. 

[0037] As mentioned earlier, the number and kind of 
Standard Folders varies from User to User and these are 
illustrated in FIG. 2. All the ten Standard Folders are created 
for both Executives 207 as Well as Managers 209. It may be 
noted that nine of these folders are created at the time of 
User Account creation, While the “Not Found” folder 225 is 
created at the ?rst occurrence of a doWnloaded barcode that 
could not be identi?ed or found Within the Product Database 
109 of the Aggregator Website 105. Five of these standard 
folders (Cart, Trash, Archives, Not Found, Returns) are 
exactly similar to the corresponding folders of the Individual 
Customers 241. 

[0038] The Purchase Order folder, illustrated by POs at 
229 in FIG. 2, corresponds to the Orders folder 239 of 
Individual Customers 241. Details of these POs are stored in 
the POFolders table, and the products Which are ordered are 
saved in the POFItems table. 

[0039] The other folders that are unique to Users in 
Corporate Customer companies are the remaining four fold 
ers: Pending Purchase Requests illustrated by Pending PRs 
at 235 in FIG. 2; Rejected Purchase Requests illustrated by 
Rejected PRs at 237 in FIG. 2; Returned Purchase Requests 
illustrated by Returned PRs at 231 in FIG. 2; and Submitted 
Purchase Requests illustrated by Submitted PRs at 233 in 
FIG. 2. 

[0040] The basic information of these folders are stored in 
the same Folders Table as illustrated at 307 in FIG. 4. 
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Details of these folders are stored in the FolderType3Items 
table, as illustrated at 313 in FIG. 5. This table stores the 
association betWeen the Folders and the Purchase Requests 
ie the FolderID and the PRNumber. The Purchase Request 
information is stored in the PurchaseRequests table, illus 
trated at 315 in FIG. 5. Each PR has a number of products, 
records of Which are stored in the PRItems table, illustrated 
at 317 in FIG. 5. 

[0041] Pending PRs 235 folder is used to list all the 
Purchase Requests that are submitted to the User by a 
subordinate for approval. 

[0042] Once the PR is approved by the User, it is moved 
into either the User’s Submitted PRs Folder 233 if the User 
sends it for further approval by his/her superior; or the 
User’s POs folder 229 if the User can place the Order 
directly Without getting it revieWed/approved by a superior. 

[0043] If the User rejects the PR, it is moved into the 
User’s Rejected PRs folder 237. 

[0044] If the PRs sent by the User to his/her superior are 
rejected (i.e. returned), they are saved in the Returned PRs 
folder 231. 

Creation of User-Created Folders 

[0045] A Customer User can create any number of shop 
ping lists, or customiZed Folders, tailored to his require 
ments. The User clicks on the “Create Folder” hyperlink in 
the “Folder Manager” after Which a dialog boX opens in 
Which the User can specify the Name of the Folder. The term 
“Folder Manager” refers to a section, on the default HTML 
page that the User accesses immediately upon login, Which 
provides several hyperlinks that are used to manage the 
User’s folders. 

[0046] If the User clicks the “Cancel” button, the dialog 
boX is closed. 

[0047] If the User clicks the “OK” button in the dialog 
boX, a record is inserted in the Folders table 307, in Which 
the FolderID is automatically generated and the UserlD of 
the relevant User Table (Individuals Table 303 in case of 
Individual Customers or CustomerCoEmployees Table 305 
in case of Corporate Customers) as the Foreign Key. Avalue 
of 5 is inserted in the FolderType ?eld Wherein 5 represents 
folders of Folder Type 5 (User-Created Folders). These are 
similar to folders of Folder Type 1 in structure but different 
With respect to properties eg User-Created Folders can be 
renamed or deleted Whereas Standard Folders cannot be 
either renamed or deleted. The FolderDescription ?eld is 
reserved for future use. The Folderlmage ?eld stores the path 
of the image ?le. The default path of the image for User 
created folders is automatically inserted in this ?eld. The 
NoOfItems ?eld is initially set to 0 (i.e. at the time of 
creation of these folders). The DateCreated ?eld is Written 
into using the current system date. None of these folders 
have any “folder content” ie child records at this time. 
Later, When such detail records are created they are also 
stored in the FolderTypelItems Table. 

[0048] The page is refreshed and an image of the neWly 
created folder is displayed in the Folders Frame (With its 
name, and no of items Within the folder ie 0 displayed just 
beloW the image). “Folders Frame” refers to a Frame on the 
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User’s HTML page that provides a listing of all folders 
available or accessible to the User. 

Deletion of Folders 

[0049] When the User clicks on the “Delete Folder” 
hyperlink in the Folder Manager, the User’s current location 
is ?rst checked ie it is ?rst checked Whether the User has 
any folder open. If no folder is open, an error message 
“Please select the folder to delete” is displayed. If a folder 
is currently selected (or open), it is checked Whether it is a 
Standard Folder or a User-Created folder. 

[0050] Standard Folders cannot be deleted, so if the User 
tries to delete a standard folder an appropriate error “This 
folder cannot be deleted” is displayed. 

[0051] If the User had selected one of his/her User 
Created folders, a con?rmation dialog boX is ?rst displayed 
With the message “Are you sure you Wish to delete this 
folder and move its contents into Trash?”. 

[0052] If the User clicks the “Cancel” button, the dialog 
boX is closed. 

[0053] If the User clicks the “OK” button in this dialog 
boX, the folder entry in the Folders table 307 is deleted, 
While the folder item details stored in the FolderTypelltems 
are moved to the Trash—i.e. the FolderID of the User’s 
Trash folder is determined and replaced in the FolderID ?eld 
of each of the FolderTypelItems records. It must be checked 
Whether there are duplicate entries of SKUs in the Trash 
folder; and if so, only one record needs to be saved. This 
record Will have a Quantity Which is the summation of all 
such records i.e. sum of quantity in record/s deleted and the 
quantity in the original Trash folder record. 

Renaming Folders 

[0054] When the User clicks on the “Rename Folder” 
hyperlink in the Folder Manager, the User’s current location 
is ?rst checked ie it is ?rst checked Whether the User has 
any folder open. If no folder is open, an error message 
“Please select the folder to rename” is displayed. If a folder 
is currently selected (or open), it is checked Whether it is a 
Standard Folder or a User-Created folder. 

[0055] Standard Folders cannot be rename, so if the User 
tries to rename a standard folder an appropriate error “This 
folder cannot be renamed” is displayed. 

[0056] If the User had selected one of his/her User 
Created folders, a con?rmation dialog boX is ?rst displayed 
With the message “Are you sure you Wish to rename this 
folder?”. 

[0057] If the User clicks the “Cancel” button, the dialog 
boX is closed. 

[0058] If the User clicks the “OK” button, another dialog 
boX is displayed—Which shoWs the Current Name, and a 
teXtboX to collect the neW name. The FolderName in the 
Folders table 307 is then updated With this value collected, 
When the User clicks on the “OK” button. If the User clicks 
the “Cancel” button, the dialog boX is closed Without renam 
ing the folder. 

Emptying Folders 

[0059] When the User clicks on the “Empty Folder” 
hyperlink in the Folder Manager, the User’s current location 
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is ?rst checked ie it is ?rst checked Whether the User has 
any folder open. If no folder is open, an error message 
“Please select the folder to empty” is displayed. 

[0060] A con?rmation dialog boX is then displayed With 
the message “Are you sure you Wish to empty this folder i.e. 
move its contents into Trash?”. 

[0061] If the User clicks the “Cancel” button, the dialog 
boX is closed. 

[0062] If the User clicks the “OK” button in this dialog 
boX, the folder item details stored in the FolderTypelltems 
Table are moved to the Trash—i.e. the FolderID of the 
User’s Trash folder is determined and replaced in the 
FolderID ?eld of each of the FolderTypelItems records. It 
must be checked Whether there are duplicate entries of SKUs 
in the Trash folder; and if so, only one record needs to be 
saved. This record Will have a Quantity Which is the sum 
mation of all such records i.e. sum of quantity in record/s 
deleted and the quantity in the original Trash folder record. 

Printing Folder Contents 

[0063] When the User clicks on the “Print” hyperlink in 
the Folder Manager, the User’s current location is ?rst 
checked ie it is ?rst checked Whether the User has any 
folder open. If no folder is open, an error message “Please 
select a folder” is displayed. 

[0064] If a folder is currently selected (or open), a neW 
BroWser WindoW is opened in Which the product information 
is displayed along With the barcode (image) Which is gen 
erated using a third-party component. The WindoWs Print 
Dialog boX is displayed neXt, and if the User clicks “OK” the 
page as displayed in the neW WindoW is printed. 

Inserting Folder Detail Records 

[0065] Creation of various folders have been described in 
earlier sections. When these folders are created (at the time 
of User Account creation), none of them have any Detail 
records i.e. records in the child tables. This section describes 
the manner in Which the detail records are created. 

[0066] When the User clicks on the DoWnload button, the 
barcodes are translated into the UPC Code or SBC Code, as 
the case may be, by an ScanCommerce Decoding Algorithm 
component. These codes are mapped to SKUs and informa 
tion saved in the Shopping Cart. 

[0067] These detail records are saved in the 
FolderTypelltems Table, With the FolderID of the User’s 
Cart Folder record (in the Folders Table) as the Foreign Key 
in the FolderType1Items Table. 

[0068] The process of inserting detail records in the Trash 
Folder have been eXplained above (deletion of folders and 
emptying folders). 
[0069] Detail records of Not Found folders are inserted 
When doWnloaded barcodes cannot be resolved and/or 
mapped to any SKU in the Products Database 109. Each of 
these Codes are stored in a record of the FolderType2Items 
Table, Wherein the FolderID of the User’s Not Found folder 
is the Foreign Key, and the DateCreated is replaced by 
system date of the day on Which the record Was created. 

[0070] Detail records of Archives folders are inserted 
When the User successfully places an Order—details of all 
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the items on the Order are saved into the FolderTypelItems 
Table—one record for each item. The FolderID of the User’s 
Archives folder is the Foreign Key, and the DateCreated is 
replaced by system date of the day on Which the order Was 
placed. 
[0071] Detail records of the Purchase Request folders are 
created When Purchase Requests are created by Users (i.e. 
When the User creates and submits a PR to his/her superior 
for approval). For each purchase request, the folloWing 
folder detail tables are created: PurchaseRequests, PRItems, 
PRShippingDetails or PRPickupDetails, PRPOPayment or 
PRCCPayment. PRRouting records are created each time 
the PR is sent from one User to another. 

[0072] Similarly, detail records of the Orders (in case of 
Individual Customers) and Purchase Orders (in case of 
Corporate Customers) are created When any User success 
fully places an Order. For each Order/Purchase Order, the 
folloWing folder detail tables are created: POFolders, 
POFItems, POFShippingDetails or POFPickupDetails, 
POFPOPayment or POFCCPayment. 

[0073] It must be noted that When a PR gets converted into 
a PO, the PurchaseRequest records are ?rst copied to cor 
responding PurchaseOrder tables, and PurchaseRequest 
records get deleted. Then, PurchaseOrder tables are copied 
into POFolders tables, using the PurchaseOrder ID ?eld of 
the PurchaseOrders Table (a Foreign Key) as the primary 
Key of the POFolders Table. This redundancy element helps 
to isolate the tWo sets of tables Which are used by different 
User categories—the POFolders tables are used/managed by 
the Customer Company Employees While the PurchaseOr 
der tables are used/managed by the employees of the Ful 
?llment OrganiZation 103. It must be noted that PurchaseR 
equest tables as Well as POFolders tables are folders tables 
included in the Users Database 111; While Purchase Orders 
are not folder tables, but part of the Orders Database. 

Updating Folders 

[0074] One of the Ways of updating folders is to change 
the quantity from Within the folder listing ASP. The other 
Way is to use the Drag-and-Buy component of the Scan 
Commerce System described in the Drag-and-Buy para 
graph on page 15. The Drag action requires identi?cation of 
the “item selected from the Source folder” ie the SKU; and 
the Drop action requires identi?cation of the “Destination 
Folder”. 

[0075] Each Drag-and-Buy action Will: 
0076 Kee the uantit same in the Source folder P q y 

(i.e. the folder Whose listing is shoWn in the Middle 
Frame) 

[0077] Increase the quantity of the product in the 
Destination folder by ONE (if the product already 
eXists in the Destination folder) 

[0078] If the product does not already eXist in the Desti 
nation folder, the product Will get inserted in the Destination 
folder With a quantity of ONE. 

[0079] The folloWing folders cannot be updated: Purchase 
Requests, POFolders, Not Found, and Archives. In other 
Words, no item can be dragged from a folder and dropped 
into these folders. Quantities cannot be changed. HoWever, 
items may be dragged out of these “non-updateable” folders 
into other folders. 
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[0080] The Drag-and-Buy component, described in the 
following paragraphs, is used in conjunction Will all the 
folders to move product information from one folder to 
another using Drag-and-Buy; and then ordering the contents 
(products) Within the folder. 

Drag-and-Buy 
[0081] “Drag-and-Buy” refers to the process of dragging 
and dropping product information betWeen different Shop 
ping Folders and from these into the Shopping Cart; after 
Which the user Will check out to place the Order. 

[0082] The User ?rst opens a Source Folder by clicking on 
the icon of the folder, say Archive. When the folder is 
opened, the folder contents (the information on products 
contained Within the folder) are displayed on the Computer/ 
Appliance Screen: Product Image, Product Name & 
Description, Price, Unit, Quantity and the Total. 

[0083] The User can move or copy any of the products 
from this folder into any of the other folders by using the 
Drag-and-Buy component of the ScanCommerce System. 
The “Drag-and-Buy” component refers to a collection of 
DHTML functions, Which alloWs the User to click on a icon 
of an item in the folder listing, hold the mouse button doWn, 
and drag that item across the screen to another location—i.e. 
on the icon of the Destination Folder (in the Folder Frame), 
Whereupon the customer releases the mouse button. This act 
designates that the dragged product is placed into the folder 
that it Was dropped into. 

[0084] The User ?rst positions the mouse over the product 
image, left-clicks/depresses the mouse button over on the 
icon of the product from the open folder. This action is used 
identify and capture, in a variable, the SKU of the product 
Which has been selected. 

[0085] The user than keeps the mouse button pressed, and 
moves the cursor to the desired location i.e. over the icon of 
the “Destination Folder”—the folder in Which the product is 
to be “dropped”. The User then releases the mouse button 
When the cursor is positioned over the Destination Folder 
icon. When the mouse button is released, Folder ID of the 
Destination Folder is identi?ed and captured in another 
variable. 

[0086] The SKU of the product, that is stored in the ?rst 
variable, is ?rst searched in the Destination Folder. If the 
SKU is found, the Quantity of the product Within this folder 
is increased by lif the SKU is not found, an entry is inserted 
into the folder using this SKU and a Quantity of 1. 

[0087] The page is refreshed once the above actions are 
completed for each Drag-and-Buy operation. 

[0088] It may be noted that standard DHTML functions 
are used to implement Drag-and-Buy—i.e. to identify the 
origin and destination, to shoW the User that Drag-and-Buy 
actions are being executed. It may also be noted that the 
folloWing folders cannot be updated: Purchase Requests, 
Orders/PO Folders, and Archives. In other Words, no item 
can be dragged from a folder and dropped into these folders. 
Quantities cannot be changed. HoWever, products can be 
dragged out from these folders to be dropped into other 
folders. 

Checking Out and Ordering 
[0089] Once the products have been organiZed into vari 
ous folders, the Cart folder is opened When the User Wishes 
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to place an Order. When the User clicks on the “Checkout” 
hyperlink When the Cart folder is displayed, the ?rst page of 
the Order Form is displayed Wherein the product informa 
tion (as on Order) are displayed. The User completes the 
Order Form in the manner as described beloW. 

[0090] The Delivery Option is collected from the User. If 
the User’s choice is “Pickup”, the User has to select the 
pickup time slot and pickup location from the options given. 
The User has to also specify the name of the person Who Will 
be accepting delivery and a PIN to help identify the person 
Who is authoriZed to accept delivery. If the User has selected 
the “Delivery” option i.e. When User Wishes the Goods to be 
shipped, the shipping address is collected from the User 
through the same form. The User’s default Shipping Address 
is automatically replaced in the relevant teXtboXes on the 
HTML page (if the User has saved this information) and this 
may be changed or updated by the User. The User may enter 
the codes of Coupons that he/she may Wish to redeem. 

[0091] On the neXt HTML page, the Order information is 
displayed again along With the amount to be paid after 
calculation of Shipping & Handling charges, TaX, and any 
adjustment of coupons. The Payment Option is then col 
lected from the User. If the User’s choice is “Credit Card”, 
the User has to select the appropriate Credit card from the 
Wallet if it is saved on the Aggregator Site. The Credit Card 
information, as saved, is displayed in relevant teXtboXes on 
the HTML page and the User is alloWed to change or update 
this information. If the User selects “PO”, the Credit Card 
information is note collected; rather, the Payment Terms are 
selected from a list that is displayed. On the same page, the 
User is also displayed the default Billing Address, Which is 
automatically replaced in the relevant teXtboXes on the same 
HTML page (if the User has saved this information) and this 
may be also be changed or updated by the User. The User 
then “submits” the Order. 

[0092] If the payment method is “Credit Card”, the Credit 
Card information is veri?ed online by integration of the 
system With a Payment GateWay, such as CyberCash. If the 
Credit Card is veri?ed, the Payment is authoriZed. If the 
Credit Card is not veri?ed, an error message is displayed and 
the User has to re-enter valid Credit Card information. 

[0093] In case of Individual Customers, the Order gets 
placed in the manner described above. HoWever, in case of 
employees of Corporate Customers, submission of the 
“Order” as described above leads to creation of either a 
Purchase Order (if the User is authoriZed) or a Purchase 
Request Which is routed to his superior (if the User is not 
authoriZed to create a PO). In case of Purchase Requests, the 
PR is routed until the ?nal authority after Which it gets 
converted into a PO if it’s approved. The PR/PO information 
gets saved to the relevant PR/PO folder. 

ScanFind 

[0094] “ScanFind” refers to methods and system for 
searching and recommending a substitute When a product is 
not found in the Product Repository on a Website imple 
menting the ScanCommerce Web Application. 

[0095] “ScanFind” is a component of the ScanCommerce 
System that Will seek Substitutes for products that are either 
“Not Sold” or “Sold Out i.e. Not in Stock”. This Component, 
essentially, tries to identify the product details from the UPC 
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Code of the product that User Wishes to buy; and if this 
product is not found in the Products Repository, compares 
the details of this product With the details of products 
available in the Product Repository; and if they match, 
record the product in the Repository as a Substitute of the 
original product searched for. For each substitute found, an 
entry is added to the Substitutes Table, as Well as the 
“ScanFind Results” folder. In other Words, the substitutes 
(substitute products) identi?ed by the ScanFind processes 
are stored in the “ScanFind Results” folder in the same 
format as in the other folders e.g. Image, Product Name (and 
Description), Unit, Price, Total, and so on. 

[0096] When scanned barcodes are doWnloaded—either 
automatically When the User logs in, or When the User clicks 
in the DoWnload button, each doWnloaded codes has to be 
?rst read and searched in the Products Database. When the 
scanned barcode is a Scanbuy Code (SBC), there is no 
problem because this code Would be identi?ed (i.e. since it 
already exists in the Product Database). When the scanned 
barcode is a UPC Code, this code Would be identi?ed if it 
exists in the Product Database, and it Will be saved in the 
Shopping Cart. If the UPC Code does not exist, the ScanFind 
component Will search for the UPC code in the other 
databases and try to determine and recommend a substitute, 
as described by the process beloW. 

[0097] The UPC code is ?rst searched in a Substitutes 
table. If it is found, the SKU of the Substitute is read from 
the Substitutes table. This SKU is then searched in the 
ProductMaster table, and the product details are fetched into 
a variable. The Error & Substitution Message, stating that 
the scanned code Was not found but a Substitute Product Was 
found. The product details may be displayed and the User 
may be queried if s/he Wishes to accept the substitute. If the 
User accepts the substitute, it is saved in the Cart and the 
next code in the list is read. In an alternative implementation, 
information of all substitutes may be saved in an array and 
all such messages may be displayed at the end rather than 
one by one. 

[0098] If the UPC code Were not found in the Substitutes 
table, it is ?rst searched in an internal UPC Database; and if 
it is not found in the internal UPC Database, it is searched 
in external UPC Registries. If it is still not found in any 
external UPC Registry, the code is inserted in the “Not 
Found” folder and a “UPC Not Found!” error message 
displayed. The ScanFind operation terminates at this point. 
The Not Found folder stores the barcodes of products that 
Were scanned but could not found in the Product Repository 
on the Aggregator Website. In other Words, the codes that 
Were doWnloaded did not match With either the UPC Codes 
or the SBC Codes of the products Within the Product 
database. 

[0099] As mentioned earlier, the ScanFind component Will 
not be able to recommend a product in either of the tWo 
conditions: 

[0100] if the UPC code has not been identi?ed 
because it is not found in all of the folloWing 
repositories: 
[0101] Products Database, UPC Database, and 
UPC Registries 

[0102] if the UPC codes has been identi?ed, but its 
substitute could not be identi?ed in the Products 
Database 
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[0103] If the UPC code Were found either in the internal 
UPC Database or the external UPC Registry/ies, the product 
name, product descriptions (and/or other product attributes) 
are fetched. From the beginning to the end of the Product 
Master table, these product attributes from the UPC Data 
base or UPC Registry are compared/matched With the cor 
responding attributes in the ProductMaster table, through a 
set of business rules. If there is a match (even to a certain 
degree), the SKU is fetched from the ProductMaster table. A 
record in then inserted into the Substitutes table using the 
UPC code in the “UPC” primary key ?eld, the SKU deter 
mined from the ProductMaster table in the “SubstituteSKU” 
?eld, and the “Degree of Closeness”, computed through a set 
of business rules, into the “Closeness” ?eld. Next, the 
process loops to display the Error & Substitution Message. 
If the EOF is encountered in the ProductMaster table, no 
match Was found; hence an error message is displayed. 

[0104] ScanFind can also be used for another purpose. 
Some products may go out of stock When a User attempts to 
place an Order using a Shopping Cart that has been saved for 
a considerable period of time. During such cases, it is 
important to prompt the User that s/he may Wish to buy a 
substitute as it may take time to fuil?ll the order for the 
original product. The ScanFind component that checks 
Whether the product has gone out of stock; and if so, 
recommends the substitute. 

[0105] This process is very similar to the one just 
described previously, except for one important fact—that the 
UPC code (of the product for Which a substitute is to be 
searched) is already knoWn. Hence, in this case, there is no 
need to look up either the internal UPC Database or the 
external UPC Registry. 

[0106] The Order Processing logic seeks for the Shopping 
Cart entry in the Product Database through the SKU; hence, 
there is a need to fetch the UPC in the ProductMaster table 
(using the SKU given in the Cart record). The UPC code is 
then searched in the Substitute table. 

[0107] If the UPC code is found in the Substitutes table, 
the substitute is recommended as described in the previous 
section. 

[0108] If the UPC code is not found in the Substitutes 
table, the product name, product descriptions (and/or other 
product attributes) are fetched from the ProductMaster table 
for this particular UPC code. The Whole Product Master 
table (except for the original record) is searched using these 
attributes. The subsequent processes are as described in the 
previous section, except When there are no matches found— 
in Which case, the error message that is displayed Would read 
“Product currently out of stock. Substitute not found.” 

[0109] ScanFind operations also come into play When 
ScanSearch, the Search component of the ScanCommerce 
solution, does not ?nd the product/s for Which the keyWords 
Were entered. The keyWords could be a product code (SKU, 
UPC, or SBC) or some text representing name or description 
of products; or categories or sub-categories. 

[0110] In case of SKUs and SBCs, matching records 
Would be found if valid SKUs or SBCs have been entered; 
and there is no question of ScanFind coming into operation. 
In case of UPCs, the processes as described in previous 
paragraphs—since the ScanFind Will be activated only if the 
UPC code Were not found in the Products Database. 
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[0111] In case of keywords that are textual, the 
ScanSearch component Would be able to conduct a full 
textual search of the Product Repository and determine the 
closest matches. ScanFind is not activated. 

[0112] It may be noted that systems and methods 
described above are preferred embodiments or illustrative 
applications of the principles of the present invention. 
Numerous modi?cations and adaptations may be made by 
those skilled in the art Without departing from the true spirit 
and scope of the invention. 

1. The system and method comprises the following steps: 

uploading barcodes in using a personal scanner into a 
centraliZed repository, 

resolving this barcode into appropriate product identi? 
cation (such as the SKU), 

storing this information in the repository in the form of 
customiZed shopping lists or folders, 
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using these lists to conduct online shopping, 

creating or printing personaliZed Catalogs that include the 
product information of items Within these shopping 
lists along an associated barcode. 

2. The system and methods that permits a User to drag and 
drop information from one folder to another using the 
drag-and-buy techniques as described in the document, 
particularly dragging a product from other folders into the 
shopping cart folder With the intention of using the contents 
of this folder to conduct online shopping. 

3. The system and methods to search and recommend 
product substitutes When a desired product is not available 
in the Products Repository—substitutes are searched in an 
internal Substitutes database, an internal repository of prod 
uct and manufacturer information based on UPCs, and 
external registries or repositories of product and manufac 
turer information based on UPCs. 


